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on 21 February 1995, by which time I was satisfied that the submission
of all relevant material by both parties was complete, I instructed the
Resource Unit to conduct certain inquiries on my behalf;

on 30 April 1995, I received a technical report and on 3 May 1995 a
financial report from the Resource Unit, each of which furthered my
understanding of the issues in dispute;

both parties were provided with an Opportunity to comment on the
contents of the reports I received from the Resource Unit and both
availed themselves of that opportunity.

2.2 Inall, I have read in excess of 6,000 pages of documentary evidence submitted
ﬁ

by the parties.

~

3. Overview

3.1  Ido not intend summarising all the evidence submitted in connection with this

claim.

Any omission of a reference to any facts or evidence should not be

interpreted as a failure on my part to take those facts or that evidence into
account. This part sets out an overview of the dispute only.

3.2  Overview of Claim

@

()]

©

@
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The claimant alleges that defective telecommunications services
provided by Telecom have damaged his business and caused his health
to suffer.

The claimant is a chef by occupation and is now 51 years of age. In
December 1987 he purchased as a going concern the Cape Bridgewater
Holiday Camp, commencing occupancy in February 1988. The camp
included a homestead, an old church and a number of cabins which had
a combined capacity to sleep in excess of 100 people.

Cape Bridgewater is 20 kilometres from Portland. The claimant
regarded the area as a significant tourist attraction and says there was no
documented evidence -of any decline or predicted decline in tourism at
the time of the purchase. . ;

The former owner of the business now lives in India and has not
provided evidence on behalf of either party in these proceedings. I
know relatively little about the state of the business or the state of the
telephone system used by the business as at the time of the purchase or
beforehand. In any event, the claimant says he contemplated
improving the existing facilities and hence the mix of clientele, thereby
increasing revenue and profits.

The claimant asserts that the ongoing viability of the business was to a
significant extent dependent upon his ability to take telephone
bookings. He states that he first became aware of a problem with his
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