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Introduction 1


The following letter, dated July 16, 1997, was written by John Pinnock, the official administrator of the arbitrations, to William Hunt and the lawyer to Graham Schorer (COT spokesperson). In this letter, Mr Pinnock notes that.



“Lane is presently involved in arbitrations between Telstra and Bova, Dawson, Plowman and Schorer. The change of ownership of Lane is of concern in relation to Lane’s ongoing role in these arbitrations.


“The first area of concern is that some of the equipment under examination in the arbitrations is provided by Ericsson.…


“The second area of concern is that Ericsson has a pecuniary interest in Telstra. Ericsson makes a large percentage of its equipment sales to Telstra which is one of its major clients.


“It is my view that Ericsson’s ownership of Lane puts Lane in a position of potential conflict of interest should it continue to act as Technical Advisor to the Resource Unit. …


“The effect of a potential conflict of interest is that Lane should cease to act as the Technical Advisor with effect from a date shall [sic] be determined.” (See File 296-A - GS-CAV Exhibit 258 to 323)




In fact, on July 24 1997, John Pinnock wrote a second letter concerning the same Lane Telecommunications conflict of interest, disallowing Ann Garms the right to have a re-hearing of her arbitration claim on the grounds Lane had previously been the technical consultants assigned to her case ( File 298 - GS-CAV Exhibit 258 to 323) 


Telstra's arbitration defence unit stated to the COT arbitrator in several COT arbitrations, including mine, that Telstra had found no significant faults with the Ericsson telephone equipment they used in their telephone exchanges, which was a lie of immense proportion. This lie denied all COT Cases a proper assessment of their arbitration claims where Telstra had used Ericsson equipment.


None of the COT Cases were granted leave to appeal their arbitration awards even though it is now apparent that the purchasing of the Australian government-appointed technical unit Lane had to have been in motion months before the purchase. The government should investigate each COT Case to determine what they lost due to Lane not addressing the ongoing Ericsson AXE telephone problems, which destroyed the COT Case businesses after the conclusion of their arbitrations. 


 


Introduction 2


This lie perverted the course of justice. 


All events quoted in this "US Department of Justice vs Ericsson of Sweden" segment are supported by copies of the original documents: for example, Chapter 9—The Ninth Remedy Pursued, Chapter 12—The Twelfth Remedy Pursued, Bad Bureaucrats—Manipulating the Regulator, Hacking Julian Assange, etc. 


So, as you read "US Department of Justice vs Ericsson of Sweden," regularly check the evidence on the website and the numbered exhibits to ensure you truly appreciate its enormity.


Thomas Jefferson hit the nail on the head 200 years ago when he stated: "The end of democracy and the defeat of the American Revolution will occur when government falls into the hands of lending institutions and moneyed incorporations."


 


Undoubtedly one of America's finest presidents,
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Thomas Jefferson said:



"The end of democracy and the defeat of the American Revolution will occur when government falls into the hands of lending institutions and moneyed incorporations."




Sadly, what was predicted in 1816, more than 200 years ago, by undoubtedly one of America's finest presidents, happened during the COT arbitrations and is still happening in the USA, Britain, Australia and the once-free world as my statements unfold on absentjustice.com.


It is also important to note that Thomas Jefferson made another vital statement that:



“The two enemies of the people are criminals and government, so let us tie the second down with the chains of the Constitution so the second will not become the legalized version of the first.”



Although it would be an exaggeration to characterize Ericsson and Lane as the "enemies of the people" as alluded to by Thomas Jefferson's quote, "let us tie the second down with the Constitution," the Australian government should not have authorized Ericsson to acquire Lane during a government-endorsed arbitration. This decision significantly impeded the COT Cases' ability to substantiate their claims and pursue appeals within the six-year statute of limitations. Ericsson's acquisition of Lane also enabled them to obtain all of my Ericsson AXE arbitration claim material, which Lane failed to return to me after the arbitration. When I attempted to obtain copies of Lane's working notes in the process of my pending appeal, John Pinnock, the administrator of my arbitration, unequivocally stated on January 10, 1996, that he would not provide me with any documents held by his office (see Senate Evidence File No/50 TIO refuses to supply me arbitration documents in which to support my appeal).

It is crucial to note the allegations of bribery and corruption raised against Ericsson of Sweden by the US Department of Justice on December 19, 2019, as reported in the Australian media. It is concerning that the US Department of Justice had to take action against Ericsson's wrongdoing in Australia, where they caused significant harm to Australians who were compelled to use faulty Ericsson AXE telephone equipment in Telstra's telephone exchanges. Ericsson's acquisition of Lane during the COT arbitrations highlights the Australian government's lack of control during government-endorsed arbitrations. Such a lack of oversight is unacceptable and requires attention.


 



One of Telstra's key partners in the building out of their 5G network in Australia is set to fork out over $1.4 billion after the US Department of Justice accused them of bribery and corruption on a massive scale and over a long period of time.


Sweden's telecoms giant Ericsson has agreed to pay more than $1.4 billion following an extensive investigation which saw the Telstra-linked Company 'admitting to a years-long campaign of corruption in five countries to solidify its grip on telecommunications business.(https://www.channelnews.com.au/key-telstra-5g-partner-admits-to-bribery-corruption/)




Using the Ericsson link provided above is critical to investigating my claims against Telstra impartially. It's unsettling that Ericsson was permitted to purchase Lane Telecommunications Pty Ltd while Lane acted as the assigned arbitration technical consultant investigating the COT cases against Telstra. These cases involved the Ericsson telephone equipment installed in telephone exchanges that serviced businesses involved in the COT cases. 


The Google link "Angry shareholders sanction Ericsson chiefs over Iraq... https://www.icij.org › investigations › ericsson-list › angry.." supports the COT cases' demand for answers concerning Ericsson's acquisition of the leading arbitration technical witness investigating their claims against Ericsson's telephone equipment. It's alarming that the Australian government didn't do anything to help the COT cases when Ericsson purchased Lane, which raises concerns about Lane's impartiality. 


I urge the Australian government to investigate why Ericsson was allowed to purchase Lane Telecommunications Pty Ltd during an Australian government-endorsed arbitration process. This process investigated Telstra for knowingly using Ericsson AXE exchange equipment that other countries globally have removed from their telephone exchanges. It's vital to get to the bottom of this matter.
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 Although it would be an exaggeration to characterize Ericsson and Lane as the "enemies of the people" as alluded to by Thomas Jefferson's quote, "let us tie the second down with the Constitution," the Australian government should not have authorized Ericsson to acquire Lane during a government-endorsed arbitration. This decision significantly impeded the COT Cases' ability to substantiate their claims and pursue appeals within the six-year statute of limitations. Ericsson's acquisition of Lane also enabled them to obtain all of my Ericsson AXE arbitration claim material, which Lane failed to return to me after the arbitration. When I attempted to obtain copies of Lane's working notes in the process of my pending appeal, John Pinnock, the administrator of my arbitration, unequivocally stated on January 10, 1996, that he would not provide me with any documents held by his office (see Senate Evidence File No/50 TIO refuses to supply me arbitration documents in which to support my appeal). It is crucial to note the allegations of bribery and corruption raised against Ericsson of Sweden by the US Department of Justice on December 19, 2019, as reported in the Australian media. It is concerning that the US Department of Justice had to take action against Ericsson's wrongdoing in Australia, where they caused significant harm to Australians who were compelled to use faulty Ericsson AXE telephone equipment in Telstra's telephone exchanges. Ericsson's acquisition of Lane during the COT arbitrations highlights the Australian government's lack of control during government-endorsed arbitrations. Such a lack of oversight is unacceptable and requires attention.

	
		

Who We Are


Absent Justice was set up to publish a true account of what happened during the various Australian Government-endorsed arbitrations with Telstra. We are a group of Australians who call themselves the Casualties of Telstra (CoT). This website stands as a testament to the unlawful conduct we were exposed to.


This is the story of a group of ordinary small-business people fighting one of the largest companies in the country. The story of how for years Telstra refused to address the many phone problems that were affecting the capacity of the COT Four to run their businesses, telling them ‘No fault found,’ when documents on this website show they were found to have existed as the following government records show (see AUSTEL’s Adverse Findings, at points 2, to 212)


Clicking on the 'Judges Gavel' to the right of this page will allow you to see all of the evidence which supports our COT story.   →


 


Learn More ⟶
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Read Alan's book



1.     In September of 1967, I brought to the attention of the Australian government that a portion of the wheat allocated to the People's Republic of China on humanitarian grounds was being redirected to North Vietnam during the Vietnam War Chapter 7- Vietnam-Vietcong


2.     Was this redirected Australian wheat being fed to the North Vietnam soldiers before that soldier went into the jungles of North Vietnam to kill and maim Australian, New Zealand, and USA troops? Footnote pages 82 to 85 FOOD AND TRADE IN LATE MAOIST CHINA,1960-1978, prepared by Tianxiao Zhu.


3.     Why did the Liberal-Country Party Government of Australia mislead the country in the 1960s about trade with Communist China despite knowing the truth about China and North Vietnam? Murdered for Mao: The killings China 'forgot'


4.     Who in government allowed Telstra to use surveillance equipment during my arbitration? Open Letter File No/12 and File No/13


5.     Why was Telstra allowed to tamper with evidence after it was collected from my business during arbitration Tampering With Evidence.


6.     Why have Telstra's two fundamentally flawed Telstra's Falsified SVT Report and Telstra's Falsified BCI Report been allowed to cover Telstra's arbitration defence of my claims? 
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Absent Justice Part 1, Part 2 and Part 3
Government Corruption. Corruption in the public service, where misleading and deceptive conduct has spuriously over more than two decades perverted the course of justice. 



[image: Senate Evidence]
Senate Evidence
The criminal delinquency of those involved in the COT Cases corrupted arbitrations continued to practive their evil and crooked style of justice on other citizens who, like the Casualties of Telstra have had their lives ruined.



[image: An Injustice to the remaining 16 Australian citizens]
An Injustice to the remaining 16 Australian citizens
This type of skulduggery is treachery, a Judas kiss with dirty dealing and betrayal. This is dirty pool and crookedness and dishonest. This conduct fester’s corruption. It is as bad, if not worse than double-dealing and cheating those who trust the ground you walk on. Sheer Evil.
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AFP Investigation -2
Read about the corruption within the government bureaucracy that is plaguing COT arbitrations. Learn who committed these horrendous crimes that equally corrupted lawyers and crooked arbitrators who covered up these crimes.
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Telecommunications Industry Ombudsman
Corruption in government, including non-government self-regulators, undermines the credibility of that government. It erodes the trust of its citizens. 
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C A V Part 1, 2 and 3
Sadly, corruption and collusive practices are rife in the Australian ‘Establishment’ and this terrible situation prevents us from telling our story in a brief way. We had no alternative but to produce it the way we have here.


		Learn More ⟶
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				“…the very large number of persons that had been forced into an arbitration process and have been obliged to settle as a result of the sheer weight that Telstra has brought to bear on them as a consequence where they have faced financial ruin if they did not settle…”

Senator Carr
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My name is Alan Smith, and I want to share my story about the struggles I faced while battling a major telecommunications company and the Australian Government. This fight has been ongoing since 1992, spanning various government departments, regulatory bodies, the judiciary, and the Australian telecommunications giant Telstra, previously known as Telecom. Unfortunately, the quest for justice is still ongoing. 


In 1987, I left my 28-year career at sea and purchased the Cape Bridgewater Holiday Camp near the small maritime port of Portland in rural Victoria. However, I realised the telephone service was unreliable within a week of taking over the business. Instead of telephone calls, I received letters from potential customers trying to book my venue. 


This issue persisted for six years and resulted in losing business, our reputation, and even our house, which was needed for the mortgage on the holiday camp. I was not alone in this struggle, as other independent business owners were similarly affected by Telstra's poor telecommunications service. We became known as the Casualties of Telstra, or the COT cases. All we wanted was for Telstra to acknowledge the problem and fix it. 


We were given hope for a fair resolution through an arbitration process, with the assurance of receiving crucial Telecom documents to support our case. Regrettably, despite the promise made, only five of the twenty-one COT Cases were granted access to their required documents upon completing the arbitration and mediation procedures.


On February 16th, 1996, John Rundell, who was the Arbitration Project Manager, wrote a letter to John Pinnock, the administrator of an arbitration case, informing him that the financial report prepared by his office was incomplete at the time the arbitrator used it to assess the losses in the case → Chapter 2 - Inaccurate and Incomplete. This happened ten months after the completion of the arbitration. This incomplete and inaccurate report affected the outcome of the case. It's worth noting that in 2024, Mr Rundell will operate two arbitration centres, one in Melbourne and the other in Hong Kong.


Adding insult to injury, clauses 25 and 26 of the arbitration agreement that I had signed stipulate that the financial resource unit, which Mr Rundell was a part of, had a $250,000 liability cap for negligence. However, without my knowledge, this liability cap was removed from the arbitration agreement. Part 2 → Chapter 5 Fraudulent conduct


Additionally, the confidentiality clause in the same arbitration agreement prohibits me from discussing what occurred when John Rundell submitted his incomplete financial report to the arbitrator.


Despite this gag clause, I have decided to make this information public.




Read More ⟶

	


	
		Were you denied justice in arbitration?


Would you like your story told on absentjustice.com?
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