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Mr Crahan Schorer
PO Box 318
North Melboume VIC 3051
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I conffrm I have beeo appointed by the Telecoaraunicaflons lndusty
Ombudsrnan (TIO) as ass'essor under the terms of the aSteanent endtled
"Fast Track Settlement Proposal".

I will b€ assisted by a project team under the dlrectioe of , . 'l of
- r. The projed tearo will include Mr Jan Blaha of DIvIR

Group eusualla Pry id.

I aE awarc tbe parties are an dous for eady resolutoa. Ity frrst Ptiority wiU
be to establlsh the process and procedure for conducting the assessment_
In ttris regard I notc paragraph 2(e) of che uFast Tract Sealement Proposal'
provides that:

"The review u'ill be primarlly based on docr:ments and wrinen
submlssions. Each party qrill have zccess to the other parry"s
submlssions and have the oPPortu$ity to resPond.

The assessor may, however, call for oral Presentatiolls by either
party, Such prcs€ atiorls srtll not include c:os'exarairution, and
would not be open o the publlc or third parties. Representations

of the parties wiii be at itre assessods ciiscretioa'
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In he mcantime I shdl meet ar 6oon as po:sible wlth Mr nunOOt aaa
Mt Bhha to discuss the roler of theh reslxctive organfotfo".,
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Prqrent ton of oeterid, I may be useful tf$e paniffiIlil-Efriro
providc me with any maarial which they plnff aS1r:c mrght !s 6f
arsrstaoce to ae anil rhe projeo rcaa u^.i wry & #ctffia

Yours sincerely
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