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Following a request from Servicc Delivery for assistance at cape Bridgewater late on lg-j-g4 |
arrived at Portland erly sunday moraing on the 20-3-94. There was a problem with RC:lv{
system Bo I berween Portland and cape Bridgewater the previous day. ongoing problans werc
experieoced by o.rstomers sincc 8-3-94 on RCM number l. Thc probterns *cre no.ma[y ofa
very short duration and had often cleared by the time stafr arrived on site.

It aPPeared that the line system was intermittently failing for short periods of time (15 seconds
or so) aad then coming back up. The systems are all on copper bearers with l0 regenerators on
them. The RCMs are fitted with auto power feed restart cards, and the alarms are inputted to
AMS. occasionally on a failure the channel cards would loose their programming and flash. No
alarm indication is given for this. The SCU fail light at cape Bridgewarer and AIS at portland
would also be up, although this was not consistant ar for a long period of time. The scu and all
commoa cards had previosly been changed by local staff

We were able to duplicate the SCU fail light coming up with a short bearer break on 8 test
model, and was assumed we were experiencing interminent line system failure on the system.
The original installation was for 2 RCMs with 9 regenerators and supervisory filters for each
direaion of transmission. When a third system was required, considerable di.fficutty was
experienced in getting the third system v/orking, to such an extent that an additional regen was
installed between locations 8 & 9.

With a srspect line system we proceeded to do a trios test when all raffic was ofr, after having
advised Network Management. We could not see ary regens. Suspectiag faulty srpenisory
pairs a regen was opened and pairs tested, only to 6nd the regen housings were conne{ied to
pairs 5 &6 and the terminal supervisory connected to pairs ll & lZ. This o<plained our frilure
to find uy regenerators. With this changed Et the tcrn:inds to pairs 5 &6 vc could sec atl
regers orcept the extra.one installed between 8 &9. on investigating this cause the srpenisory
pairs u this location were on pairs I I & 12. This was rectificd cnabling the testing of cac.h

regenentor. Ifthe line system failed we should now bc ablc to localisc thc fault. The original

Conrumrr CAll 0$len .nd
Conrkuedol TrtMc
CAil Todrdogior

PO Box I t5 Ballant yrc &]53
t22 AmstrmC St Sh BaI8r.t 33SO
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Tdephono CIS 3aa99
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Ecccptsnc€ test results show 6lter testing 8t Pofiland Qocatioo 00) and Capc Bridgewatcr
(ocation l0). Ia our testing no rcading was obtained at 00 urd thc reading for location t0 was
the regenerator and not thc cape Bridgewatcr tcrminal rs showlr on thc test shects. RClvf
terminal regencrators do not hsrc the Tx urd &< monitor points odcnded for a.rpervisory filter
purposes. AII of this addcd to the di6q.tlties in idcntifying ttrc fault with the upcrvisory system.

It must be noted Orat thc fsulty srpervisory system does NOT effect the bearer performance but
is used as a maintenancc tool if the line systcm is fautty.

During the Sunday urd Monday that I was in attendurce the system did not fai! although it was
out of scrvicc for shon pcriods (approx 1.2 minutes) for trios testing.

wth further investigation it apieared onc of our problems may be more temperature retated, as
when the remote end was not opened for some timg that appcared to bc when we bad tic
failuru. This would also explain why no failures occurred when I was therc with the door open
for r large proportion of the time on Sunday and Monday. Another SCU was obtained and
installed in system lon 23-3-94. The unit replaced has obviousty been repaired urd may indeed
be suspect. Further testing v/ill be done on this unit, especially with etwated temperrtures.

Additional tesing has confirmed that the replaced SCU was inde€d faulty No other problems
have been experienced since the SCU was replaced on tbe 23-3 94
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FLE NOTE     5:30pm o6:00pm

CAPE BRDGEWATER‐ ALAN SMl・ 1・H

I caued Alan Smith in response to a message len by himo He beheves his fax

hle 055 267230 is 10cking oЮ bably)cauSed byぬe machine as hc hdicates a
voice can be heard to the 1/C caner even when the phOne is unplugged.

Hc has been doing sOme sort ofcheck wi■
―

“

■二 but l nm unable to
contact L ata五 s timeo l shau arrange for someone to go to the premlses    ・

tomorow 27/4/1994.

Dttcult Network Faults Manager
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FILE NOTE 11'つ爾塑璽1 5.35pm K00932

真

Rang AIan Smirh in resPonse to messaEE uuru EFG
about the outcome ofan urvestigation into a fault condition on his telephone servtce

26?230 wherebv "a., 
inltlttine?"Ji: il;;; ;g"s up' the called pafiv was still

connected. Thus when trc r''"ialJtT"i;;; 'P;stt' 
titt 

""Ita Partv \vas still there'

irrilrroura last for up to l0-12 seconds'

Alan had discussed this problem with CliffMatheson ftom AUSTEL and I* G
from the Customer ResPonse Unit'

Localtechnicia4!r-EsvisitedAlan'spremisestoinvestigatethesiruation.
According to AIarL he was tr't?f"t-"'* an hour and a.hatf- however Alan believes

durine this time, l-' *rr.ii"ii. bipoi in rortrtna ani retutned again' AIa+

could-not be sure of this 
"' 

h;;;;;Jtl"io p""r*a afler L arrived' and when

h. t.tu."d, Ir was still in anendance'

tr apparently replaced the. handset' but acc'ordinglo Atan told Alan 'there was no

oroblem with the pr'ont" o#tiJ;;;ii;; t#ce has worked conectlv since

i- ritit.a the Premises'

Alan's concem is, what was the problem' Was the phone faulty' or was it a network

problem?

I advised him I would give him the fault details ofthe fault aad the rectification

procedure.

Alan went on to complain about sending faxel 19 
A1:stef' I 

seoarate faxes' that Austel

claim thev did not receive, u"t i"lla iititcd blank papers iccording to Alart

il;;ir;;6iecorded ieceived of the three faxes'

Alan is concemed as to what happened in this case' and went on to say that he had had

orevious trouble in uo,t ,r"li'lg'It'i;;tffi; f;;t' That is' messages had not been

H;ffi *iil. t* irtt,n 
"t 

it r'"i ""i t""-ti"tl 
messages se Eom other ateas'
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