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* DearMrDavey, ":'
TAPE RECORDERS - USE IN LOCATING FAX FAULTS
As you would be aware, Telecom has ceasad the use of tape recorders in detscting service faults
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Howevar, it is evident that the cessation of tape recarding may result in a lower level of customer
sarvics in respect of service faults with fax machines.

A number of national and cross divisional technical testing cantres have been established in Melbourne,
Sydney and Perth for the testing of fax machines, Thesa testing centres undertake the tachnical testing
of faults reported on fax machines and diagnose the fault condltion and identify whether the fault is
indicative of a network or CPE fault. The area is a difficult one given the need to distinguish between
network and fax machine faults.

The standand procaduras is for the customer 10 ring the tast dask and send a test facsimile transmission
1o the test desk which records the handshaks process and the related protocal information, This

i technical information is then replayed to an expert testing officer to diagnosa the fault. For difficult
faults the technical Information may be further subjected to technical analysis in comparison against the
standard protocol for that equipment.
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_between two particular facsimile machines then, with the consent of the custamers controlling those
facsimile machines, the test Uransmission between thosa facsimile machines will be taped and analysed.
in order to provide a high grade of customer service in this area the use of tape recorders Is necessary.
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+ the customers consent has been confirmed in writing by facsimile or otherwise;

« the reconding would be of signals ganeratad by a test message; -
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In such a situation, Telecom considers there is no issue involving either the Telecommunications
Interception Act or the States’ Listening Devices Act. Also no privacy issue would seem to arise,

Nevertheless, Telecom considers that the formutation and application of guidelines would be advisable.
These guidelines are attached for your information.

The Telecommunications Industry Ombudsman and the Privacy Commissioner have been advised in
similar terms, :
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process. As well, Telecom's ofﬂurdevmtAUSTELTedmiralStandardisthauheuse
nfpiploueisnotmqulndhtedhgfar&xfauﬂsasdmﬁbadhﬂishﬂer. For these reasons Telecom

does not intend to use them uniess it receives advice to the contrary.

Yours slncerelf.
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