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04101 199
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+61 3 9822 9825

03 9287 7001



Fax fnon z +6L 3 99,22 9g,Z5 a4/aI/99 13:18

Deccmber 30th. 19gBMr Roger Levy
24zfurabftion Str€et
MElboume.9000_
By fecrimilc: (ll3) 963i20D6f

Dear Mr Levy,

o,

Re; unautrodrod Inbrue@n of coT cecos Facslmrb trchines
Thenk you for remwing the unauthodzed iEt?rception of Ty facsimile- tine betweon mysefi and Ann Garms.at b€firsqn 4.06 pmand c.rbpm; i;"*d;t ts'ljlJ;ber 19e8.
;$Hffffi"Tvised 

of the renror,at. Ha"tvol|J[" ensurcd inat.n-Joi". recording
Mr Johnston who the 1100 oparator stated wa,s from the "work Cantre" indlcate<l that hewould.rctur my cail in approximatety I hourfror conr"kaion.No call hec been receiwd.
I understand that it qLry dificult-furyou 

_wlth-lhe.depth of d€ception which has occunedbut perhaps it ie tima that either Mr Bbtrnt or Mr Hoaie sttqrlo contact me to engble enend to the mess Telstna and their legel advisors hav€ ire*ec-
{e ttn9. coTs) are all honest pcop6 ena onry trani"iiilrt"nest and quack eetuementof our dispute.
The Viciloria porice Mejo. r Fqd Group fiarre been to my home, rilsrened to therSrrceptron and been given tapes otitrt inbrception:-'' 

-*

Gunen(y I haw En indipenocirt acvisor.examininfthe tepe to idontfitha numberwhlctrmy facsimilee and thoss of scnators and the cominon-vrdfth ombu&rnan€ office havebecn diyerbd to.
I do bsli€ve th€t if the Fmud Group and the Senete see a f;air reeotution perhepe theensuing repercuseions can Uc s\riila.
All I uant ig to resumc my life and ae quickly as poseiblc.

Youro{aithfulty

,  , ' ,4r{;_
Ro$ Plowman
Cc 

' 
Mr F Blount, Mr D Hoare

444., ttl\ryo)ry
tLOWarr:a Street
Taorc*',31;42
Victoria,
Australia
Phone/Fax: pA)
9E22e825



Date:

Time:

From:

To.

Exhibit BC

13t11t98

12:50

+61 3 9822 9825

03 9287 7001

a



uty t

^ryAtq' 40WanaStreet, Toorat Vidrlriav glq2

Fax fnom : +61 ? 9ll?2 9[t?5 L3/LL/98 12:SA

Mr John Wynack
i.i irrcttr ;:f I nvcsti!:atioit$
{ J rit Tfl o!'!,,'r*tii t i r ()rrrhu dgli r ;.i tts { j f'ticu
Chair - Senste Working Party
CoT and CoT Relrted Cases

By Faosimile: (02) 62497t29
l3tNovember 1993.

Dear IvIr Wynack

RE: Your lettcr detcd 136 Novcmbcr lg98

I do apologizsfsr takingyour statemeuB out of context I did indeed make yet another
t)'plng mistake and had no intention of misreprresenting your csnrm€fltts.
Whcn you asked m1P assist withthc_process of obtaining documenffiion in Febnrar5r
this year I pw on hold all my responsibilities and dervotea toOuzo of my energies to the
task

$ I bV p€rsor all ofthis prccess has been very difficult because Telsrra hasn't provided
the information necessary formeto ascprtainthe periods for which thcse ESMS
docuruents and other specific docruetrffiion uras created n'bm responding to my
regrJ6ts. It was a mistake for Telstra to bc r-rot made to respond to the rarious reques$.
This has enabled TclshaJo erradc tho prrovision of the information requcsted_ I know Ann
objected to the fiut thst Telstra wasn't respondiog to the r€$rests,

None of us Errcr imagined tlst Telstna rryould prolong the proccss by failing to
responsibly pr_ovidc the documentrtion we required in accordance ivith orrr-requests.
The pressrrre for Ana & Gmtranr over the past few montrs in nnrriqg their businesses and
eorresponding with tbe CoT's has been enormout bril I wilt iu the nrtrre dircct all
conespondenoe via Ann or Crralranr.

I reiterate that I did not wist P aqp€ar mischievorrs in any !\ny brft to ennphasize my
frustration with the stance Telstn barre takeo in the prwiiion of do"r*"tri* in accordance
withrequests made-
I thankygq for your assistance,
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a
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a Date:

Time:

From:

To:
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03/11198

14.14

0355267230

03 9287 7001

a



Fax from | 6#5267?ffi re/Lt/g8 1[it4

Atum Snilh
Cnpe Bridgen'tder llolido.t' Canry

Blov'hol.es IIaud
ILIITB 1408

turtfurul 33tii5
]hctoriu ;lu$nilta.

2ll1l98
Ptume: 03 55 267 267

Irru: 03 55 267 230

Ilt'Pctcr Costcllo
It'edtrrtl'l'l$nstt rer

f)nnbcrtn

l)g$r lllr Cortello,

I firn rlrillng reErrdlrrg tfre Telec.ommurrications hrdustry Ortrbudsrnnnts urtelhlcal ctmduct

nrrd bins rvhen :rcling ns ndrninlslrttor to ttry nl'hltmllotr. In support of this stnttrrnetrt I

cncloee copics of trvo lcttelr, lrofh nrltlrcs$ed to fhe. TIO olr 25 Ot'lolrcr lgttL I havc rfe'la;'r'.d

firnr.nnling there fn'o kltcrs to;ttu becRusc I n'as hoplng to bc lblrr to nlso firrrvarrl sonrc
nrrlrc irdtrmrnllorr sup;rur{hrg this sltunfian, bul lllls has urtlbl'tunutrly not hccn posriblo srr

firr.

I hope fou m$y be ahlc 1o nrh'isc nle nht'r'o clse I can grr to hatc thls mnttt'r rlcrrlt wlth

prrrprr.ly. Tlrc TIO n'ill rrot fully irrr'cstlgntc nry e.r'kletrct or nr]'clairns nnd tltls hns lelt rne

rvith norvhcr.G to turrr: it se.ms the I'IO is R larv unto hltrrsoll'. \1llro, ln *tustrnlln, ls in n
pnsltion to invev6gntc. {he urlrrrvfuI acts pcrpefi'ated hy pnrtles to rn1'u'bitmtion?

a \'oul.offitrr.lrns plcviou.qll becrr suppllcrl rrith lnlblnurtlon lrt zuppott ot'rn1'allcprtlons

rcgnrdlrrg a conspirng'bctrreen I)r l{ughe$r my nrbltrntor, nnil 'fel$nr. Tltls Inforrnution

r-lcnr.ly s}orvs thnt, togr:ther, l)r Htrgfres and l'elslra trmrrgtd m;' nrbitrHllon so flrnt m;'

sullulttcd clnlm doormcttls rvould not nll bc utldrcssed.

F'ur.tlrcr, Pctcr llnrtlctt rf l\,Iilrtcr I,llllsorr nssur(rd rne tlrut nrl' atblh':rtian rvould lrtt ntrn-

lcgglis(ic lrrd thls hRs pnn'erl fo bc r:rrllt'cly rvrong. I atn snre you rvill understand nty

;reisltlol, pnrticularly sirrce I lmve. no legal lrac.kground nnd nlso becausc', uttoldlng to mrrlln

r.epgr{q ylu havc slsu been lrrisltrnd by ttrc sturre Pefel Bnltle{l rcccutlS', rthcr\ lrrs tllscuss$l

yo1r pfirnte mnttcrr n'ith l'tru beforc dlsctosfurg thot hc nlso tctud fot'Ratrdolh llouse'

Pulrllshcnr.

r r l l



Exhlblt 11

Facsimile
Transmission

to
(03) e670 4745
Aitken Walker &

Strachan

from
Deacons Graham &

James

a

o
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Date:

Time:

From:

To:

Exhibit 11A

O6-JAN-99 WED

16:05

Aitken, Walker & Strachan

03 9287 7001



06-JAN-99 I{|ED 18:05

Bova

Copy fax letter heads from Deaoon

A6rrb*

a

ri0 ,
*r,no".VrH (incrudins cover pase) - 4

%sc%
i Incorporaing ttv practice of Melville & Melvillc

rt4 william str, ecr lficrboarne, wcrarb Gpo Box s4sicc, s00r Awfuc 4s9rcbphonc (0r) e670 ss4r Far (0J) iiio1iii
Enwil : nailaws(fo itle n cotn -a u

SINCE

Graham & James as requested..

The informarion in 
"t:rt3::'Tjl" 

islrjvileged and cqnfidential, intende{ onry for the use of the indMduar or;^?:*:iil"1"t?,",J,i JlJf,,l,ili ";,'5 [,:::::j,:."j,."Jf;ti_oillemination, copyins or use or the

P,01/04

1923

Facsimite Tii Mr Graham Sdho6r From:At: G o lde n Tranl p oE-loe n cv
rerer Moore

At:Facsirnile No: o)Q7 an,n( ruulerr, yyatKer d Strachan

Your Ref:
Date: 0.lanuary,lggg 

-

Our Ref:

information is strictrv orohibitecr rru.u n"J"'".lii'Fli,il:;ffi:iilil"Jl?l; ?",313.t,tr#$,:[1h;;""us (we will accept 'eve'se;h;;;r;i;d oi dozo asqt iii"ti*'ir," originar by mait.



a

q

Date:

Time:

From:

To:

Exhibit 118

O6-JAN-1999 WED

16:06

Deacons Graham &
James

03 9670 4745
Aitken, Walker & James



O6-JAN-99 IIED 16:08 ;
DEC lt '98 16:tf I0-0,90204245f90
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Exhibit 11C

Date: 161A7/98

Time: 12.09

From:

To:a

61 3 9321 9921
(Deacons Graham &
James)

03 9670 4745
Aitken, Walker & Strachan



Fax fron : 61 3 99E,l9921
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Exhlblt 12

Facsimile
Transmission

to
(03) e2B7 700 1

Graham Schorer

from
Senator O'Chee

Parl iament House
Canberra



12.  JAN, 1999 14:5?

TO TIIE OFF'ICE OF':

FOR THE ATTENTION OX':

FAX NO:

FROM:

I}ATE:

RE:

NO. OX'PAGES;

COMMENTS:

(including cover sheet)

SEN O,CIIEE BRISBANE O? 32294140
I E .
] 4 t

@ ^
- ru !u -

-tll|lrEl-
r tnln tt

--t l*EI4-.r r-

W
PARLIAMENT OF AUSTRALIA .  THE SENATE

BILL O'CHEE

-^iixtl?ll7f"?Yi',,f 
"Ht?-^"

F'ACSIMILE COVER SIIEET

N0, 5854 P, t / l

PARLIAMENT HOUSE
CJNBERRA ACT 25OO
TEL (o2) 6277 3922
FAx: (02) 6217 3319

lfJvf/cuxt

,LW;

If any difficulties occur during trunsmission, please phone A7 3244 4tg0

12-14 LA(E STREET
{PO BOX 7513)
CAIRNS QLD 4870
TEL; (07) 4031 3649
FAX; (07) 4Ot1 3244

COMMONWEALTH PARLIAMENT OFFICEs
1 EAGLE STREET
(GPO BOX 228)

BRIsBANE QLD 4OO'
rEL: (C7) 3244 4190

FAX: (0?) 3229 414C



t Date:

Time:

From:

To:

Exhibit 12A.

07 112198

14:53

61 2 6277 3319

03 9287 7001

a



PARLIAMENT OF AUSTRALIA . THE SENATE

BILL O'CHEE

*#ixil?l#l,fiYiiJ"fl**
PARLIAMEAIT HOUSE
CANBERRA ACT 2600
rEU {06) 277 3922
Fax:(06)277 3319

O fro".r^- f.J.or*
/

03 a^ ?7 1<pi

C.T *.t (r<*4
(including cover sheet)

If any dif{iculties occur during transmission, please phone OZ GZ77 ggZz

F'ACSIMILE CO\ZER STTF'ET

TO THE OFTICE OF;

FOR TEE ATTEFTTION OF:

FAXNO:

EROM:

DATE:

RE:

NO. OFPAGES:

COMMEI\"IS:
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{PO BOX 7513)
cAtRNs QtD 4870
TEL (070) 3r 3649

COMMONWEALTT{ PARUAMENT OFFICEs
1 IAGIE STREET
(GPO 8OX 228)

BRISBANE QT.D 4OO1
TEL: (o7) 3244 4190
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Date:

Time:

From:

To:

Exhibit 12B-

14-7 -98

B:54AM

61 2 6277 3319
O'CHEE CANBERRA

03 9287 7001
e



PARLIAMENT OF AUSTRALIA .  THE SENATE

BILL O'CHEE
SEIIATOR FOR QUEENSIAND

NAT}ONAL PARTY VV}IIP IN THE SENATE
PARTIAMENT HOUSE
CAAIB€RRA ACT 2600
rEL: (02) 6277 3922
FAX: (02) 6277 3319

-

lvfrGrame lYard,
Regulatory and Ext€nal effairs,
Level 39,
242 Exhibition Stre€r,
MELBOURNE; \|IC 3000,

DearMrWar4

Report to thc $enate Comnittce on Yariour Matters Releting to Telsfre and CoT end
CoT-related Cares

Ircfer to yon lctter of 22il Jrmg, 1998 to Scnator the Hoq. Richard Alston in relation to &e
above matt€r, and I thank you for yorr corrrtcsy of copying sarne to me.

I notc ia yoru letter's last page you suggest thr matrer of the altemtion of documents
attac,hedro sbtutory declaratioos slrould b€ dealt with by the rclcvant arbiharor. I do not

I would be gratcful ifyou could advise wtry these matters should not bc refsrred to
the relwant police.

Altemativcly, you migbt be abls to oLarify tbesc mattcrs by rctum arul eliminate the need
for ary ftuther astion at this stage.

Canbene this 26d' June, 1998.

1 2.I 4 LAKE STREET
(PO 8OX 7513)
cAtRNg QLD 4870
TEL (07)4031 3649
FAx: (07) 4031 3244

L  . / t  3

COMMONWEALTH PARLIAMENT OFFKES
1 EAGLE STRE€T

{6PO 8OX 228}
BRISEANE QID 4OOI
TEL: (07) 3244 4190

FAX: (07) 3229 4140

v u u S s N V c  3 1 H J  . O : W V t 9 :  g  : 8 6 - L  - '  I



Date.

Time:

From:

To:

Exhibit 12C

23106/98

13:02

61 2 6277 3319

03 9287 7001

e



PARLIAMENT OF AUSTRALIA . THE SENATE

BILL O'CHEE
SENATOR FOR QUEEN5I-AND

NANONAI. PARTYWHIP IN1HE SENAT€

PARTIAMENT I{OUSE
CANBERRA ACT 2600
TEL (06) 277 3922
FA)( (05) 277 3319

a, 
F'ORTEE,ATTEhITIONOF: 

€ . g ,iln
_/ \./

x'AxNo: oJ gAgT - yt I

FIROM:

DAIE:

RE:

NO. Of,'PAGES:

COMMETTTS:

(including covcr sheet)

F'ACSIMILE CO\MR STIfr'ET

TO THE OXT"IGT OX':

a

If any diffrculties occur during transmission, please phone 02 6277 3922

I2.I4 IAXE STNEET
(PO BOX 7513)
cAlRNS Qr.D 4870
ltu{070)31 3649

I . ff:r ?tr. et

COMMONWEATTH PARTIAM€NT OFFICE5
1 EAGLE STRCET
(GPO BOX 228)

BRIgBANE QtD 4OO1
TEL: (07) 3244 4190

OC .{Ia, rez
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PARTTAMTNT HOUSE
CANBERRA ACT 2600

reL (02) 627, 3526
Fa:: (OZ) C277 5A1a

2 April 1998

SenarfiE Abeilz
Senator the Hon N Boltctts
Senarpr ABartlett
Seoator RBosvell
SenarorV Bourne
SenatorB Brrown
Senator P Calvert
Seaatorc Canpbell
Senator K Carr
Senator the Hon B Collins
Senator M Colston
SeOatO,r H COonan

SenaorB Cooney
SenatuW'Craue
Senatorfic Hm J Faulkner
S€NratorA Fqusm
SenatorB Haaadine
Senato'rJ Hogg
Senator S lvfackay
SeaaorD }vlargetts
Senator S Murphy
ScnaorB Neal
Senator W O'Chee

@
srffier

AUSTRAL]AN SENATE

ENVIRONMENE RECREATION, COMMUNICATIONS AND THE ARTS

ffiE.
I.€GISLATION COMMITTEE

Dear Senator

Telstra (fiansifion to Full9rivate Ownership) Bil fE t

The Legisladon C,onmittee has bad rcftrrred to it the l4iovisons of tfc Telstra (Transition to
Full Private Ournership) Bilt 1998 forinquiry andrepohby 13 May 1998.

Could alt participating Mecobcrs pliuse inform the Conamittee Sesretariat whetherthey wish
to receive

a) Subuissions; and
b) Infomcion on publie bearings-

Could Senators also indicate whether they will be attending public hearings, so relevant
arrdogencr*s cm be made. The Committee has decided or the following p$lic hearings:

['ridry 24 April l99t: Townsrrille
n9edaesday 29 April L998r Syduey
Tuesday 5 May 1998: Melbourne
Weducsday 6 May l99t: Canbcrra

7 . E-r ?fiI. c.r oc to,rt )c? cTcC , tz. : l  2 TO . l r l f l . l t  J(P,f
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Exhlblt 13

Facsimile
Transmission

to
(03) e2B7 700 1

a
Graham Schorer

from
Sue Owens'offi ce

Solicitor



e Date:

Time:

From:

To.

Exhibit 13A

15-7 -98

13.49

61 3 9699 4847

03 9287 7001

)



F6x fnon : 51 3 969fl .Wl? 45/wAa 13:49

v lcTo l lA 'Po i lcE
lrhlor ttetd CrtrtP h|[lt to|qt A Arlrtmffit Alolqt

lnrl16re$.xflthrqsgl*ffi
TrbFfiou0Etetttat
F.lotl|hqlt@lCtl4

13 July, 1998

Ref,: ECR 989/005

Sue OsBtA
Banbued Solicttor
235 Rtoliadem Sreet
Middleh* 3?#[

DearMg. Orv€os

Srftjoct Cml4n[bv_MT$gF.Flflr.mmrq ,nstTd&. -.,

I ac;bwlodge tpc,eipt of your brcr dE$Ed 18 lune, 1998 rpgardlng a wmplaint by Il&. Ross
Ploumrn rg&$Ialsta.

Ttis maffi lein be slsccged h fro courro wtth a rdew to d*rmlrc rytcthff my crininal
o&nes haw been s@Eitbd wilth oru Judcfcdoa At eE sotrc.lruim qf ths acaessmat
yonwill b advicd of &omrult

h fu tncdmltwsuH be beoeficial to fris otrrt if rlavaihble docmontary nacrlal relsvant
to ftic comptaint couH be gst[ffd Brd hEld peodlry sqrtast W inveg$re$orlr &om ftis office,
This will assiBtinryditfug lho asseeuurtph$o dtbo lnvesdgdon

Should you haw anyqucri$ Ican bc contaprcd on 9526 6666,

Pegs I of t



: : . :
493-495 Queensberry Street
P.O. Box 313
North Melbourne VIC 3051

:  

"  

:  : : : : : : : :  
: : : : : : : : : : ' :  : : : : : : : i : : : : : : : :  : :

Australia
. : 1 : . . . 1  r . : . :  i . .  . : . :

Telephone:
Facsimile:

(03) 9287 709s
(03)9287 7001

"t"iuffil'.Tl',C

15 Ju ly ,  1998

Attention: Helen Meredith
Financial Review

By facsimile: (07) 3308 1149.
TOtal pages fincludins this pase) | 2.

Dear Helen,

Our Ref: 3885.doc

Please find enclosed a copy of the Victoria Police correspondence to Ms Sue Owens,
Mr Ross Plowman's solicitor.

It is unfortunate for some C.o.T. members their complaints have not been investigated.

This is the first time such a complaint has been responded to in a positive manner.

Will be in touch.

Yours sincerely,

&,A;rnJrlU
: Graham Schorer
Spokesperson
C.o.T. CASES AUSTRALIA

$r(a



o Date:

Time:

From.

Exhibit 138

06/0 1199

12.17

SUE OWENS SOLICITOR
03 699 4847

03 9287 7001



a6/81./99 t ? z L 7

EARRIETER AND
I8I RIGHARD8ON
MIDDLE PARK SZO!
{po Box 70, ALEERT
PFfONE: t603 770e
FAX; 03t04847

DATE:

FAASIMILE

Ftom:

BI^IENS SOLICITOR A3 6fr

Sue Owens
Fax Number:

Fax Number:(43) 9699 4847

P. A1

suE o NS

No of pageS - I (nctuirnrhaed*ilca)

SUBJECT:

Regards,

saB owENs

wfri THE CoMtlMfil
CONFIDENTTAL INTEI

rnrs FAcsltrtrrg NcLa Dr N o avv ihaca wntw ARE pNVrIaoED Ar{D

INrgNDED
ONLY P4R ruE ASE oF fiIE IIDDREJIS ABoyE IF yOA aAt N0r IHE
DISSEMINATIAN, COPNNO OR ASE OF TUE NPARtrAN ON IS

8T:RrCrz.y IF yOA IUW nEAEIWD TI{E DOCAMENT IN Ennon, pLAtSZ epWSgAX
BYTEIEFUONE AND THEN DFSTNOY TEE DOCT]I{ET(T,



Exhlblt 14

Facsimile
Transmission

to
(03) e2B7 700 1

Graham Schorer

from
The Ambidj i Group



o Date:

Time.

From:

To:

Exhibit 14A

17 .JUL.1 gg8

16:59

AMBIDJI GROUP
61 3 98665343

(03) e2B7 7001
o



17.  JUL.1999 1E:-s3 RT,IEIDJI 6RO{.JP 51 3 9S665343

Joha lVynack
cc.

G. Soboru 9287 70AI
A. Garpe 07 3257 tigl
J, Armstrone96320965

4*/.+u7 ?ett-o*zg
D+$p:

ncft

tr!rx-:

Pngecl

lTJuly t998

106874

4262497829

/A

N0.331  P . t / L6

Arb'dji IBA Pty Ltd

fdyel t 493 gtKitdr Rocd
Mrlbouruc, 3004

Yistorlt
AUSIIIAI.IA

?clephone +(61-3) 9t20 3499
Fqcsimile +{6t-3) g$6ai j343

,A.C.N. An A5612r-

, ;,, ' '. '

Subtactl

DearJohn,

Ploase find attached &nbilii's re-aasessment of Mr. Schore/e infarmagon rcquests,

Yoqrs ftitrfully,

AnbidillBAPtrLtd
Uflx|ranr0 irtahwtn4 Qanherm, Lonitott, Beijhg tokyoKwla Lxmp*r



Date:

Time:

From:

To:

Exhibit 148

17t07t98

1 6:49

61 3 98665343
The Ambidji Group

(03) e2B7 7001
o



_:Js fron : 61 3 9S664343

& John Wynack
cc.

G, Sohorer y287 7001
A Garms 07 3257lSBj

J, ArmFtrong96320955

D+9p:

RGf!

tr?esi

Pnsesl

4*/+v7 ?etuo?zt
17 July 1998

10587.4

a2 62lp 7829

/.(

O 
sublect:

Dear John,

Please find attached Ambidji's re-assessment of Mr. Schorc/s information requests.

Yours faithfully,

Iulelborqne, hbena, Lnilott, Beijing Takgo Kudr LW,

I7/W/9A 16249 Pg: 1

Ambddii IBA Pry Lrd

I.evct 4 +9S St Kilde Rord
Melbournc,3004

Victoria
AItgt&{I&l

Tetephme +(61-3) 9t2;O t49g
Fecrimile: +(61-3) 9866 5343

A.CN. A7t 066T7|1

Ehould thb COl.IUtDBMllAt tAX b" *."to

Anbidji IBA Pty ttd
QqEunqrB
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Exhlblt 15

Facsimile
Transmission

to
(03) e2B7 700 1

Graham Schorer

from
Senator Boswell

Parl iament House
Canberra



Exhibit 15A

O 
Date: 1gg8-07-1 1

Time: 16:05

From:

To.

(03) e553 33eB
Ralph Bova

(02) 6277 3246
Senator Boswell's office,
Parliament House,
Canberra

,o
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e Date:

Time:

From:

To:

Exhibit 15B

10t07t98

13:20

613 9287 7001
GOLDEN

(02) 6277 3246
Senator Boswell's
Parliament House,
Canberra

a offiGe,



IiIPORTANT: WE ARE NOT coMMOil CARRIERS., The !Lnier diracG your afientbn to ttrs tnding TERMS ANDcoNDlrloNS oF .oNTMGT, rt is in your inteiegts to read them to aviiiany rater confuainn.

Date: tolT hp

ffi"nt, 4- &^a6rt 6al,,elll 
fftD

Our Ref: ̂
Far No: ( Oa)gat7 et/g
Total Pages(fi*r,rfteHc.wt: lt (? = 6,Maited: yes( ) No( X )

rhc infoznrtirn h $b hcl tsdh-n 'n"tt 
Tltor rrrc oJ nr hdirid'"r o, dilih, nrD.dffi,ilT.:ffi"*.1:fff"ffi:Lfffi6;[1n .ffi..i:;:',*' i'.-.oiJii-'e".-*.a,a,,g rhh ircsrnrJ., .,'y

Fax sent b.r = 61? 928? ?OAL GOLDEII !A/t?/98 73t2O I/58

W fuA,o,-.,
Er,rlw,l a/t i^ 

ft 
t

O trTT? - iIZ{ a3

page No. I
493405 Qucettsbcny ,Strcct. North Melbournc Vio. 30jl

@OLDEN]

q kt p +., a*.9 W froetu

A Lfra -tD /eA rE 
",rue|V

e 7//) "'vtr-tyr-l+r:- /e- y,r, lt (tff.1 n dwJ q> ,

fri-lth"

Voice: (03) s?;67l}ss
Far: (03) 9ZET 7oO1
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Exhlblt 16

Newspaper articles
about

available software
used to interrogate

or capture calls
within a

telecommunications
network.

e



Exhibit 164

Newspaper:

Date:

Article title:

THE AGE

Saturday,
12 September 1998

EC concern about
US phone spies

o

o



THE AGE SATURDAY12 SEFTEMBER t998

EC concern
ffi ut US

Trans.Atlantic
r,rclations sour over.
durveillance systems.

t.

ey OUXCAN CA}IPBELL
LONDON, FRTDAY

Widespread susPicions thqt th9 US

Natioriat Securiiy ?6ency has' been
sbvine on EuroPean colnmerclar
i5ffi""i".tions 

-for 
US econo,mic

ahd political benefit may be anreo
#xt iveek wtren the EutoPean Com-
rhission makes its flrst omcial state--tdl"t:ito"t 

the toP secret Anglo-
At-nerican "Echelon" communr-
cbtions intelliSence sYstem'

*So far, the EC has kept iq-r.epo.{.t
under wraps and will not say it'it wru
lend credbnce to the widesPreac
suspicions, or whether controversy
witt'U" piaYed down in order to

"t ""*uli" 
European acceptance. of

new intemational telephone tappmg
systems.-1 

Ho*u.r"r, the EC statement to the
Etrropean Parliament on trans-
Atlantic relations is certain to cover
Olsiussions on commurlications at
ffi-lrr.v iggg EUPUS summit "and
tfr6 

"i"'of 
monitoring techniques in

tlie field of communications", rn

other words,'the Echelon sYstem'
Although its existence *q nttl

revealed 10 Yerlrs ago, the scale and
iaofrirti"ttlo" of the Echelon system
hai been making ftont-Page news
aiross EuroPe and in America slnce
a-reDort wis Presented to a com-
.ditt[" of the European Parliament
ia:"i-p"""muer-'Echelon, ori-gtnally
lkttown as National Security Agency
(NSA) proiect P415' is a system'tor
elobal hcc".s to intemational com-
frunications using satellites, taps
and-- monitoring stations at keY
ibiitions. Two oT the largest stations
in the network, at B'lde ln Uomwar
ana uenwitn Hil in Yotkshae' are
nln inio";"nction with the British
aeency GCHQ'=eltfrougtr information about any

USe- acdvitY is rate, former. US

itii"uis""""' communitY, workers
irlve 

"made it clear that west

European communications h-awe

"t*.it 
been on the NSA target-lisl

Couitries suctr as France, which
ttu* ;oittsn"d higfilY indePendent
dinloiratic and military Pto-
sdmmesr havp been a Partiqdar
ilr ioritv. Among the known
buropeah targets of NSA interqgP-
ti"" ["* beei the Euroirean Airbus
project and its - customers, ancr
ilurbpean arms sales to Middle East-

"* 
it^t"t such as Saudi Arabia'

Tosether with its British Partner
aedncvccHQ, NSAhas also tar-geted
;;;;'" as divCrse asThird-World 4d
Etrarities and Catholic bishops ors-
cussing disarmament issueS' , -

Over"the past lOyears, theEchelon
sivstem has been automated ano
ilanv of ttre hundreds of thousands

' ;iu;i#;t tperators formerlY work-
ing in communications inteurgence
[a:ve ueen rePlaced- IntercePtion
*a-*utvsis is now done automati-
cuffv, tt io"gtt global networks of

"ffiiot 
o *i.t ian sift unattended'--Hierattv 

millions- of personal and
commeriial communications are
i"i"iiipi"a every hour' In Place of
the human operators are computers
k";t" as Dictionaries, which are
prb-g"mmea remotelY with users'
i"ofiii"-"ttts for communications
ittf"tc"ptt. By 199-2'. according to. a
former'direcior of the US NSA, the
iu.i"- ** selecting and processing
two million intercepted messages an
hour.

In Britain, one of the DictionarY
comDuter systems was then reported
to-Ui op".iti.tg at GCHQ's London
offices in Westminster, TWo Years
il"]-a N"t z"aland autrrot obtirined
;ft;i* details of the sYstem while
i"r"J"tting his own country's Par
ticipation in the sYstem.

riut althoush the "old Common
wealth" Enslilh-speaking nations -

Canada, Austrdia and New Zealan'
- particiPate in the NSA netw<
the'rest of'surope (and the- restof.
;;tilt-ir;ilt"ied' this has led
tensiirn within the EU, eqpecra
iiot t 

-c"t*uttY 
and nor-tfrg

EuroPean states that Place 1
importance on co
privacY.
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ASC chases inside story
WEEIGI{D JANUARY 10-11' 1998

THE AUSTRALIAN FINANCIAL REVIEW

reJxtn I Bill Pheasart

lnsider trading is back io vogue
but &e Ausrralian Securities
Commission is fighring back,
according to lhe ASCs NSW
regioual chief, Mr Bill Coad.

He said the ASC had refined
its roois ro rap &e eiusive

f'f insiaers - including a custom-
ised database tool, NetMap -
and was keen to see $rong
penaldes meted out to pro(ect
investors and market intelriry.

'The commission is a bir cov
about insicier uading. bur we
worrl,abour it," Mr Coad said.

Companies and Securities Com-
mission. had rhe dubious disrinc-
tion of gaining a single convic-
tion - and the offencier was one
of irs former saffers.

For the ASC. wbich suo
ceeded the NCSC iB Januarv
1991. ir was five years before its
firsi convicrion. Public relations
consulnnt Mr Murral' Wiltiams
was sentenced ro 18 months
periodic detention in 1996 afcr
trading in the shares ofhis client.
Ausrralis Media.

Mr Coad said the ASC would
noi rei-l' solel_r' on criminal
charges and .iail.

"I'm noi sa.r,ing we shouldnl
take peopie ro -iail. but the whole
spectrum of activities is impor-

tanr Wc have had to re-adjust
ourselvcs here because the big
increase has been in the markes
area- And poteatialiy we do have
some hi$r-profile maften com-
iag through."

Tbe NSW regional <iffice in
Sydne_v's King Si houses the
three-member "lntet" team, a
group ofyoung corporate inves-
tigators rrained in database ana-
I-ysis. Thel use NetMap ro
provide analysis for ASC inves-
rigators based around the coun-
rqi who mighi rake weeks or
months ro achieve similarresults.

Thc ream come..i uncier lhe
guiciance oi thc Commission's
NS\4' direcror of enforcement.
Mr Tim Phillipps. who led &e

ASCs Bond task force ir Perth,
and was formerly witb the
Victorian Police Fraud Sguad.

Mr Phillipps said the advan-
tage of NetMap was shown by a
Errrrent investigadon into market
manipulation allegarions.

'Therc are l0 or 12 key
players. Thcy are all significarq
well-knov"n market individuals.
Thel' have muldple mobile
phones and spend l8 hours a
day'on the phooe,'he said.

'The onl.r' wa_\' for us to put
toeether the l0 minures of
rnarkel trading as to u.ho callcd
whon; when. anci wlio knew
whar u'hen, is tc' go to the
Itelephonel call charge records
and sun stripping them down in
fine detail. That's where NetMap
is invaluable."

Thc analvst might search for
Iinks berwecn a firm's staff. their
addresses. associates. and com-
panies, perhaps matched with
thousands of call records.

other ASC market-related matters
C On Fridaytne ASC began investigatingtrading in Charters Tow-

ers gold shares which occunedjust before the ASX suspended
trading in the companyon Thursday.

C Doug Reid: Jaited tor LO years forfraud. Still facing insider trad
ing allegations over deal,ng in Southem Cross Airlines shares.

C Former CocaCola executive Muhtar Kent agreed last month to
repay $40O,OOO profit altegedty made by short-selling CCA
stock hours before profit downgrade. lnvestigation continuing.

O Nomura Securities facing civil suit over allegations of market
manipulation and misleading and deceptive conductfortrading
in SPlfutures contracts in 1996.

*l can go back ro the investi-
gator and say,'Your group of 12
didnl use those funds. bur there
were two associated people, or
two family members who did.'
That may lead you to further
information, links you did not
know of until the computer put
tlem together." I
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options, matched against the
nanres and contacts ofpeopie
associated with the deal. and
any entities linked to existing
daia, were subject to four days
of examination.

Macquarie Bank executive
director Simon Hannes was
charged with breaching cash
rcporting legislation and later
rvith insider trading. allegations
rvhich have yet t{} be tested in
court and which he strenuouslY
denies. He faces a committal
bearing in Sydney in October.

ASC NSW regional commis-
sioner Mr Bill Coad said Net-
Map was commonly used with
the ASC's national comPanY
database of I million enter-
prises, ASCOT, and matched
information with other data,
frequently cash transactions
recorded by AUSTRAC, which
hc formerly oversaw, or elec-
toral roll lists.

The program, developed by
Australian engineer and econo-
mist DrJohn GallowaY in the

early 1980s, allows an oPerator
ro discover relationshiPs
betn'een apparentlY discrete

WEETEND JANUARY I-O_11, 1998
THE AUSTRALIAN FINANCIAL REVIEW

I\etMap identified as corporate terrier
report I Bill Pheasart

NetMap, a graphic analysis tool
adapted by the Australian Secu-
rities Commission for investiga-
tive work. rvas a key element in
the ASC's rapid identilication of
suspects for the $2 million TNT
options rading profit b-v mys-
tery tradcr 'lllr Mark Booth'.

Using Netll{ap, the ASC was
able to identify a short list of
*MarkBooth* suspects out of
800.00{l males aged betrveen 30
and 40 in NSW. There were
10,000 tiansactions and 80,000
linked people and entities cross-
referenced though a Unix-based
compuler.

Net)\Iap anall'sis of AUS-
TRAC data on cheques used to
pal'for the $90.000 in TNT

A good rcsrlt . , . tbe A$8's Tim Phillippg left' ard lletillap's Anthony Viel.

items ofinformation Clients of
NetMap Solutions include cor-
porates Qantas, Telstra. Optus
and Westpac. along with other
policc agencies, theFBI and
CIA in the USA. and UK's Scot-
land Yard.

l\lr Coad said NetMap was
. also being employed by thc ASC
for targeted surveillancc rvork.
for example in the Commis-
sion's study on phoenir trading,
insolvent trading and corporate
abuses in the clothing industry.

'Random surveillance can
help but it can also be a big
waste.o Mr Coad said.

'You can have PeoPle looking
in every corner and theY are
mostly seeing good guYs. IfYou
can get vour Parameters right' it

lNetMapl is like the electronic
sniffer dog pointing to the
potential crooks, ifyou like.'

One of a handful ofASC ena-
lysts in the lntel team who oPer-

atc the customised NeflVlap. l\lr
Anlhony Vicl, said NetMap pro-
vided a rapid graphicat displal'
oflinks and associations lbr anr
group ofdata: peoplc,
addresses, companies. motor
vehicles, effectively anything
captured on a database.

(We go to the ASCOT data-
base and s0lect for each person a
list ofassociated people, compa-
nies and addresses. For each of
those entries, the same 'linked'

information can be obtained.'
MrVielsaid.

"Ifthat is done for several
levels, and the material analysed
for interlinking and associa-
tions, highly valuable connec-
tions are discovered which
would never have been obtained
in the traditional 'linear'meth-

ods.t

Senior ASC executive. Mr
Tin Phillipps, said the method
was freguently used in markets-

piaure I ROB YOUNG

bas€d matters, such as suspected
insider nading.

*Wc looli for personal dia-
ries. who they arc having lunch
with. and can type in thosc
phone numbers and get their

. call charge records," he said.

Mr Philllpps said while Nel-
Map bad proved itself in investi-
gation work, otherASC divi-
sions were benefiting, for
example in analysis of takeovers
before granting relieffrom Cor-
porations Law provisions, or
prospectus post-vettin g.

"They get a prospectus, and
do a probity search and ask, for
examplg whether anyone ass(F
ciated with this entity has had
complaints against them. Is the
company worth looking at?" he
said. sUsing NetMap, we have
found important material, like a
director ofa subsidiary that bas
has eight complaints in the past
fiveyears," I
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Truns mksio n from facs imile

Date
To

Company/Flrm
Far No
From
Dfreat Une
Dlrest Emall
Pqrinar
Our Raf
Sublect
Pages sent 1 (inaluding this page)

Dear Mr Schorar

I note that you tolephoned me at my offhe gn 6 January lggg.

As I am acting ss an arbitrator in an arbitratlon undsr the Speclal Rules for
arbitratlon of 12 claims refened to Telecom by Auetel and I understand you are
or may be a party to an arbilralion, I do not feel it is appropriab for m9 to speak
to you directly.

Thls is a poticy I have adopted with regard to tha parligs in other arbitrationc.

JONATHAN MOTT
Partner

Thc Warmalioncailtcdttgdta thls lu k caqfrewtal anilmry hc stffaot ta {agal pmfelrllanalpdvyegc.
h la lntended solsblot tho sddrsssca.

IF YAU RECEIVE THIS TAX EY MISSAT$
I . Plcasc csll vt end lcc at knov. 2. 8e tvrr thr !.u to ,ts h, pos, - vo vtu p4t 

"f.E 
arty phlraga-

3. You must not dlsclose or fiw the ffinmttnn ln lt anlws we aailorlse you b da ta.

Deacons Graham &James

(03) e230 0505

12 January 1999

Mr Schorer

9287 7001

Jonathan Mott

s230 0650

J.Mott@dgi.com.au

Jonathan Mott

JCWPATPM'ES300 -r.DOC
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FROM : TiUOLI CRBARET AND BRR PHCI.fE hl0. i +6L 7 3257 1583 Jan. 18 1999 A?zLAPfi Pt

^S'ca ND*-*re ,'nr, -A'socr.q,E* Frv,{-ro
TEI.EC0MMIJNICATToTTIs 

Ccr*ru uLl-/t.I\f r5. . aTe.lral*l*tgmg:.trUse. -.r'l

Q:rrrnrcr-amu +v7+.rar+6t7 936g ,l gT7

a

Jar$ery 7,l9g9

TheHon Sonator

The Serrats Leader of the National
Mr R Boswell

Parlia,ment House

Canberra

Dear Sir

We have been requestsd to offer an opi on the matter of a[eged facsimile inbrception_
Due to tirne constraints this report is and abridged.

Our company operates in the field of T
some I I years.

Consultancy and has done so for

The founding director, tlre vniter of thi lefterwas previorsly employed ia a similarcapaoity
7 years before that in a national firm of ical Corsultants. prfor to that he was also
employed by a national

EI ectri cal Engineeri ng.
carrier. He holds a natior.ral cerfificate in

Turning to the matier of the facsimiles . e hsve made an investigation into the possible
interception and recransmission of facsi ilesfrom the Tivoli Cabarct Furtherthe scope of
this work was expandedto consider trro
organisation called COT. This w-as done

fax services who we are told are members of an

O

I{rs Garms not only advised us that it was calls to



: TIVOLI CABRRET RND BRR

certain number$ that thc alloged
part of a "goud', all of which

We viewed that this scope of work
oocurring then ,because of the
done on a national footing and could
single person or Iocal group.
We were also renrindad that there
organisations and Telstra. Further we
Mrs Garms direct permission,

had ApeA conversations af that tim6.
not considered in our delibcrations.

We were briefed on the background
The hard cvidence given to us,
in the header strip of some faxes sent
COT mafiers. Ihese changes are not
betweEn the machines to enable sehry

exchange of information betwe€n falc
receivingparty ( the human). For
offfice could not ohange the header

We oanvassed examples, which we are

They show that

the header strip ofvarious

the header sfoip of various

In all cases the replacernent

The sending parties all heve

Some faxes have originated

Ombudsman ofiice-

The modified typo face ofthe

O

a

a

rt

o

a

number ofmachines , making it foreign to any of the sending services.

PHONE l.lo. : +61 7 3257 15S3 Jan. 18 1999 AZILLPY P2

occrrrrEd but also that the three nurnbers formed
to be suffering from this interception.

important in so much that if inrerception was
ical location of these three machines it was being
be senorsly considered as being t"he efforts ofa

been a protracte<t legal case involving these
advised rhat Telstra had previously, aud without

the tolephones at the Tivoli fbr an extended period and
is information was of a background nature and was

and made sevsrral tests of Tivoli scrvices.
possible intercepnion related to unexplained changes

these parties and others with an interest in
as thc header strip is a record of a handshake

the calls, tbat is to say it indicates a conversation or
and is not nornrally able to be rnodified by tfte

thc receiver of a fa,x from say the Ombudsman,s
ion sent bythe Ombudsman's machine-

a.re a reF(esentatrve goup, ofthis phenomena

is being altered

was changed or serrri overwritteu.

tlpe face is the same.

common interest arrd that is COT .
organisations such as the Commonwealth

could not have been ge,rrerated by the large



FRON : TIUOLI CRFRRET RND ERR

We understandthat originals of all

From our investigation there

The first is that members of the

h.eadens for their own purposes.

The sscond is tbat a psrty or parties

the ability ro selectively intercept

Telstra to do this task..

Ttre hard evidence shown to us does
there is otber evidenrce to support tJre

We have been told verbally:

origrnal faxes are

and receiving

the problem

Telsha.

A Telsfratechnician

faxes werebeing i

Therre aJe a huge

makes it a

three states

otlrer parties such as

possibility.

It is unlikely thar
sggh a fask.

In our opinion these a^dditional .thcts"

perform any alteration to the head€G faxes involved.

NO. : +61 7 3257 t5A3 Jan. 1S 1999 Az:LtPm P3

examples viewed are held along with many morc.

to be only two possible causes of this header situation,
group have used reprographic serviccs to podifu the

scc,ess to the Telstra network on a national hasfs and
resend facsirniles have 'tilizcd the nationar net'vork of

disallow either case, but we havc been advised ttrat
people.

with tirne and date stamped records from senrfine

on oae serrrice after complaints were nrado to

investigated on site and advissd the orrner that the

of examples held by these people which would
task to reproduce these docrrments.especially over ttre

Ombudsman would not be imolved in this

people have the technical expertise to undertake

make it alrnost certain thet COT persons did not



a
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l'he second possibilfty is that a
national basis and ilre ability to
with or u$ed the national network o
Incredible as it seems there is no

elstra to intercept and resend these fa,xes.

or parties wirh access to the Telstra nefwork on a:ively intercept and resend facsirniles have interfered

r Iikely solution or explarration to this sjtuation. Further
as there is a measure of iutelligence to this interception

appear to be iatercepted based on i ielationship w16i

it appears to be an orchestrated
where, we uhd€rstand only some
COT cases.

In sununnry then it is appears to be
resen{ with an afiempt to hide th6

certain that these faxes are being intercepted and

work ofa sfngle local parry" nor is it a
orchesbated effort

' to the roceiving party- It appears that itis not t&e
interception but is rhorc Ifkely to be an

Yours Faithfirlly

Director
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r Petur Ross fanc.ocl of g The RIse Diamond creek rnthe state af victoria doiotemnty i-stnrcerety declare

l ' I herve been activ-ely employed in the telecommunications 
1_ndustry for the past lZvears and work & trained with such cord;i;;'ili rr,rauo"*; i, r\,i;poiltanBoard of works, Honeywell ira nref ar*l"liu * crt'in communications. Forthe pasl 3 yoars I have L.* u J.rtner in totrt dorrti*tions solution pty Ltd whospecialize in Voice & Data instattations g re.uice.'w" u* currently ths amhorizcdservice center for Lucent Technologim tr"rrntrv in. .orono largest pABx vendor iLAustra l ia) .  \ - - - -v""J r ' rY '

?' I hnv{:: provided relecommunications services to Goldcn Messengers sincc 1992.
3' I hnve recently undertaken extensive tests on Mr schorers personal and normat day troday business fax nrachine located at the office orcoioln Mersenger savices,"l'slephone Number (03)9287?001 and on the u.rountr, photocopying fax machinEN<l (03) 92860066. 

-!Yvs'r5et I'ilvtwuPyrrlg rax

4' Attachecl are the doc,ments used in the testing and marked,.A,,.

5' Thc firllowing testing procsdure occuned on the 4rh January 1999.

The follorving test procedurcs occuned whilst I was at thc office of Gotden Messengors,Queensherr.v Strcet, North Melbourne.-

+ I rvas nsked to considar a fax Mr schorer hod received from Ann Garms in Brisbancconcutrtittg ths first linc of that fax transmission. MV oUtrt"ation was that it inoludedet dats' ltnnlP that is commonly o}served on lbxes fromlost fax machines. Howeverunder the first fax transmission lino was a second time and carc stamf iioiirountfbnt and lroldncss.

'l' I thcn rst'itlled other faxes that had been reseived by Mr Schorer, Somp faxes hsdtwo ctitTcrennime & date sbmps and thar ottrersaidi;i

+ craltam schorer contact€d Ann Garms and requested that she trunsmit tpst copics ofher tetrer head which imprinted her facsimit,6;ieril. 
"

'li The tent copies show two time and dnte stampings frorn my experience a uniqueoccurrenc€ fiorn any facsirnile machine.

).ufrb AF.c tR Hnl l3ltns sNqmn ?ns 87,).x F,fr./I4,/EI



+ Ann Garms then sent I test far( to the Golden Mcssengers accounts fax machinc
(having o private number).

.3. This fhx oame printed with only one time and datc stamp.

* Two f'urther test faxes to the machine (subject of conccrn) included two time and
date stamps,

+ The in-dial number of the fa,r in question uas changed to 92t60020 and a test fa:(
frorn Ann Garms revealed two time and date stamps.

+ To clarifu this problem I oheckcd the instruction manual of the fax maphinp in
question and fur0rer t€sting lcd to the conclusion tlrd the fax machine concerned
could not produce the second date & timc stamp imprinted

€' Part of a 48 page document ruas received from Telsha et around 15:58 PM.

'3' This resulted in a request for another est facsimilg to bc scnt ftom Ann

'l' This facsimiles did not haw a seaond time & date stamp.(rcnding to estsblish
interception on the line of facsimile transmissioru scnt or r€oeivcd hd been rr

*, Furthcr tcsting occurrcdbetweon fuin Garrrs and Gralnn Schoner withouttho
printing of facsimile footprints. ,

7. I have also rcviewed a largo nunrbcr of ftcsimiles from mid 1998 tro tho
1999 provided by Mr schopr, $frioh clearly include a second inprint on
hot print.

RR./TN./NT)|inl7 6..Aq CA Nnl l.)l-]nq qNemn enq
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I
I

| 8, tt is my opinion from the evidence provided that a third party has becn interscpting
I aU of the faxes refened to a,bove.
I
I
I
t
I 9, In my cxpsrience there is no othcr explanation for tho discrepancies in the facsinilo
I footprints in question.
I
I
| 10. I have read the report of Scandrett & Associates Pty Ltd and concur with it's
I contents.
I
I
I
I AND I makp this solsrnn declaration conscientioruly bcliwing the Bame to be fi$ A by
| :irtue of the provisions of an Act of Parliarnent ef Viotoria_rendering persons mrking a r
| -r- IrdsE declaration punishablo for willful g,rr6dpf WWrf,i  f - t  

* r rv ' r | , .L '  " " " 'h- -F-  r - - t r r 'l-" ffi
|  ' . r a

Declared at /d14"J dW A-J h the State of Vtctorla thls l/
4

Day of ,2A",1 ctr4-7one Thousand Ntne Hundred & NtnAy Nlne
/  ' / )

Before

J

xnt rrl.lns sN?f4n ans tr,tr,./\A./nI
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TH E TIufru [,t Ehn' fioH prtHr
RtJtruaffi

22 February 19{19

MrG SchoreJ
Gofden Messengerc, .
Glueensberry Slreefi
Noith MelboumeMGS05l

Graham,

The purpose of'this lefier is to angrcr the questions you raieed in your lettsr to me dded lBh January 1999. Since
thattme I have requested Our Nadonal Technical ProductManagsr Mr Bqtz Lui and Mr Erh Walkerthe Technical
Senric€o Manager of SAGAi/l (the comPany thd manrrlac'tures the product whicn Fuii )Grox market as the tF80) to
elqlain tho behdrrlottr of the lf80 when recdiying |otes. My report is a summary of the lnforrndion thd thoy have
provided and the resulb of an ocamlndion that I made of the various edtlbits. Thls report lras been valldafed by Mr
Eric Walkerto corfirmthe accuracy of tfie tedrnical ilformdbn pmvkled.

I rrlill start wfth a summary of tha basic operdon of a fax machine to assirst in a clear under.danding of the
transmifitng and receMng headens on far< mac*rines. I feel lhat thts ls necessary b help lhe reader.to undentand
how our condusion has been reached.

The Baslce

Wren a far machlne has been acquired, lhe user has to eliler some baslc detaila inbthe macfiine so that recipients
will know whers tfte fo< has been sent fom. The operdor has to set up the "Sender ldentifiodion Number wtricfr g
normally the bbphone lins number the mac*rine is connec*ed b. I will rsfsr to thi:s number as thefScndcr lDo, In
a separds field, the operfur can cfioose to enterthe SenderS Narre or other lnlbrmdion in the machlne rnemory. I
will refiarto thb ffetd as lhe r$en&r Nanr-.

ln la< communicdion, the Sender lD ts not handled in the sam€ rvatf as the $ender lLame. fie Sender lD, yrrill
atrrvays be sent to the receiving end through the FA)( Protocol regardlss of wtretfrer the 'Headef on tfie
fansmftf|rtg tmchine b enabbd or disabbd, fie Sender lD ls atways sem through the For Protocol as 4ata (real
numbers as dlstlnct fiom an iencoded' lmage creatgd by dot$), However, the $ender lD is nd alw"dys prlnted as
Data. Thb is dependent upon wfieilher the Transmittng or HeceMng macfiinss Hebder ts enabted oi not. lf a
Header [s enabled, the Sender lD s,illionn part of thd Header as dectibed below.

There are two types of Header rebned to in this document

1 TX Header. The TX Header is the bansmiifrng faxes headar and 
's 

made up of three pieces of irrformation.
The filst is the Sendsr lD, tre.second is theSender llame and the oilional third is the DatdTimelPage
lnbrmation. The size and type of frnt used in a fi Header is debrmined bythe transmfltting rnachine as is

. tre Ddqfflme/Page Informalion. Ah irnportant thing to note hsE is that the space hd the TX Headertakis
up at the top of eacfi page is dso detarmlned by the transmit[ng mmhine and can vary tom a few
millimetres to as mucfi as 12mm-

Ff ,(rrdAlrEf.ltt Pty. Lhlbd Ac.& m34t &e Loded Bag 2o5t (tot ]yabtloo Ro

tlorfiRydo t{EW 2119. TelOz98565tXrO. Far<Oz9ESttsOOtl htp/lil,w.tulircfq(,som.au
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When the TX Heirdef is enabled, all of tfre available data outlned above will be "encodsd" into lhe far
imagp sent (togEther with lhe imag€ of the documen| and will be tansmittied as a complete page.
Therebre a page would be a comblndon of the TX Header and tte actual documsnt The TX Header will
app€ar on each ol all pages sent lf the TX Headef 

'ls 
disabled, the Sender Name will not be sent.

Horueverlhe Sender lD will afvuays be sent through the Fax Protocol.

Rl( Hea{er. The FX Header is fie rEcelving machines header and is produced by the recefuing machine in
a font and size set ior thd mmhlne. In the case of the LF80, lf the recelving fu has the FX.Header
enabled, it will \ryhite out' &e first 8mm of the fransmlted document and ploduce its own RX Header
comprbing the Sender lD and theDqldl'ime/Paoe inbrmdion apF'roFilide to theeefuing maehlner (thirs
Dabflhe/Page inbrmdion is usclulfor the receivets of Interndionalfar traffic)- ff the sendlng machine b
tre sarne make and model as the tec.eivlng machine lhen the €ender Nanne'may abo appear ln this
header.

Havlng oudined the badc inforrdion aboutthe T)( (fransmitlng) and R)( (Receiving) Headefs, yue can novy look d
the varlous comblnatons d each and detennlne what lhe receivfrp tnr header m4y look like. The four
combinaions are:

TXHoager RXHeader

A) lf the TX Header is trmed ofi (at the transmitling macfiine), tfte TX Heads as descrlbed abane will not b€
sent but the Scnder lD will sti[ be bansmitted via the lan protocol {assurdng it has been entered by the rrser}.

The receiving fa< wi[ not pdnt the Sender lD d the top of the page. The sender lD will only be seeh on the reoelg
log.

B) tf the FX Header has been tumed on (d the receMng @, the receiving la will produm iF wn FD( Header
and print such things as "iax fronr' plnsSendsr lD (if enbred on the transrnlHng @ plus tre Dd4Tlnrq/Page
detaile appropri# to the reoefulno rnachine. The Sendor Nane wfll not normally be produced wilhin this FD(
Header (becarce it has not been transmitbdf unlogs lfie fransmittng and rcoefuing faxes wsrp of the same rnake
and model, ln which oase the sends name-mlgEhEg be printed'

C) In this case the TX Header rrould be sent as a page comprising the Ssnder lD, Sender Name and
Dabfnrre^Page infornaion plus the document Wth the RX Headertumed of $e TX Headerwould be printed just
re the tsansmltEng macfilne sent it.

D) tt both fre TX and R)( Headers arc tumed on, tfie tanstniting macfiine Eends the TX Header but this is
orerwriUen by the RX Header. In fie case ol the LF80, the Srnm deep RX Header rnay or may not completdy
cover the fi Header (deperding sl course on the depth of the TX Headefl. tl for a<arnple the TX Header ts say
10mm deep then ths rEceived lax upuld show the 8mm deep H)( Header {whicfi would indude about 2mm sf wlrlte
spaae) below wltbh would appear the remaining 2mm of the TX Header.

A
B
c
D

OFF
ON
OFF
ON

OFF
OFF
oil
ON
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In our viemr, the examples sent to us are of type D) abore. So in arrswer to the frst quesilon we must assume that
the ocampfes w€ have seen are lfice created by the LF80 R)( Header.

I have examined all.of the far odrilrb thd you sent to me to see if the explandions given above can be vedfied
vbually on the'ac&al fa<es.
I sirnply fooked d each erfiibit in tum and using the sinple meftod of boHng ior a partially.or compldely covered
7X Header with a comrrion layod and font, I determined wheilpr or ndthe FD( Header on tte LF80 was on or off.
In rry view the FX header.(refered by you as the toreign' or tdrd pailtf footrrin$ b acilalty fiom the LF80 and
can be dearly $en as such when you compare the elqlanation above b lhe exhibits. Having done this I then
simpV collated all the dates to look for a pdlsm. I have not refened to the actral ofiibtt number ln the table belor
except where tftE data is odd.

It shoufd be noted thd the lf80 vvas installed on tfie 21a Mag 98. Befure lhd the fa< vws a modef 7041 . Hoperrer
the three e>dribit.faxes received prior b the LFSO installation show the TX Header and are simple recelpts.

Recelved

5hJune
lOsJune
lSmJune
ld JUU
€F July
10t'July
l lmJuly
14t July
17n July
29r'Oct
3d Nor
13hNdf
3d Dec
7th Dec
S Dec
19h Dec
2oh Dec
24b Dec
29h Dec
SOsDec
4hJan
ShJan
6F Jan
8fr Jan
10FJan
12hJan
13hJan
l4hJan

No of Fexea ydth
RXHerdcrQEF
(Reaelvcr TX Head6r,

lfoof Faxee rrultt
R (FbadatON

(Prlnte EXHeadFr)
1
1
1

(sb)

1(13a)

1
1

1
1
5
1
110

3
I
2
I
I
I
I

I have no elglanetion wfry the liles rccdved on the 1d,11m, and 14m of July and the l9h December have onfi the
TX Fleader other than the RX Header on lfie LF80 had been swiblted olf or tre fares were rcceived dsewhere.
You vyouH need to check the receive log to vedry ft€ir receipt by the LF80. Simi|arty I fmre no elplarrdlon as to
wlry one (e*ribit 8b) of the elwen'fores receMed on the 4h January or ons (eefiibft l3a) of lhe four recelved on 6s
January slrould hane the RX Header o3 ra-lher fian of. A sirple oglanatisn would be hd.sorneone was
eaeerimentng rvlfi the RX header fudtng at the limE and managed to trm !t on fur these two fares. I have not had
lime to examlne the times shown on all {ues reoeived on the 4b and the 6$ but I would suggest again that you
ched<the receipt log and your own rccor6 of events on those days.
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When the LFSO has the FlX Headerswitched on, all faces from a variety of machlnes will be consbtent (incfrding
tre iont eb as fiis b set byfte LFEO). This is deady seen in the elfiibits. Your oftlblt 10b for ocampte shorw AJ
limE in Sydney ratter than that in Bdsbsne. Thb ls becarrse the $( Header is'ono and therefore Uie trne wilt be
trtd of the recelvittg machine rdher than lhE tnansmlttng fax. ff two faxec frorn fts eame sendlrrg machlna are
difbrent, orr only oqlandion would be that fie FD( Header has been Umed on or sfl at the tfEO h bet$r€en the
two fansmissions or ths TX Header has been tumed on or off atthe tansmiilingta(.'

The only nray to determlne this b to take the Receive togs of the l.F80 and to mafoh this remrd b the actral fa:<ee
recelved. tf ior otampl€trvo shott (eg. one page) taxes tom the same sourse were recelved vui0fin say a mingb of
each ofiter where one showsd Ure RX Header and the other did not, ws worrld have no e:elandion loritr:s. (fhis is
maldng the assumplion thatthere would nd be sufficient time to fum tre RX Header on or ofi bd\reen ttp received
tansrnisoions).

Regardlng the final question related to Calllng llne iderfficaEon, as eo<phined in the first part of uris document, tfre
Sender lD will ahrays be serfr from the tarsmiting machine througfr the fat p].gtocol regardless of wtrdtrer the TX
Heads on the transmitting rmchine is gnaHed or nd. Thererbren assuming that the Sender lD lns been entered
lnb thE fransmilling fa< machine, you will always see this information.

I hope that tfte elglanadorts given in thls document are useful to you and that ytltr can qnderstand the reasoning
behind our conckrslcn. lfyou wish to clarit, any polrrts then please call me on @ 985656tt8.

Yours Sincerely
Fufi)tuexAuetdF WYlfr
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