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AUSTRALIAN TELECORIMLU Fo HORITY
9 June 1993 :
!
Mr ! ; |
Director, Regulatory ; !
Telstra i i
: !
Faosimile No: (03) 634 8880 : |
: 1
Dear Mr - 1I 1 _
You are probably aware of the case of M Alani Smith, ona of the "COT cases™

and proprietor of the Cape Bridgewater Holiday Camp. Mr Smith last year
agreed to settle his claims against Telecgm onthq basis that a service of
normal network standards would be m?:}ntm_ 1;

Since that time Mr Smith clalms to have been congtantly plagued by faults

“irgnding from no ring, short ring, ringing oit, engaged, recorded message and

now claims to be subject to charging anomalies. hie has had very frequent
contact with AUSTEL on thase matters.o{n I

subsequently) and led to beliave that the probloms ho was experiencing were
unlque in the area, He now claims to have copiesiaf Telecom network
investigation working documents which clearty indicate that these problems in
the network ware far more widespread in the area, He claims that he was aiso
advised that the problem whereby callers had been conlronted with 2 racorded
voice had cocurred only over a period of iwo days - later said 10 be nD more
than three weeks. He now claims that Tajecg rds show this o be &ix
weeks and possibly much longer. i 1

Fugiher he claims that the Telecom docyments
fi 36 which are distinctly differant fram,the ady
to the customars concerned.

in addition, he alleges that he was misinformed at {:la time of settlement (and

gin network investigation
which Telecom has given

In summary, these allegations, if true, would suggest that in the contexd ot the
seftlement Mr Smith was provided vﬁt{}ﬁ misleading description of the situation
as the basls for making his decislon. They would also suggest that the other
complainants identified In the folders havq knowingly been provided with
inaccurate Informatian. &8 T

| ask for your urgent comment on these aliegations. . You are asked (o
Immadiately provide AUSTEL with a copy of alf the documentation which was
apparently inadvartantly lett at Mr Smith's premises lor its inspection. This, .
together with your comment, will enable me o ariva et an appropriale
recommendation for AUSTEL's conaidarq{ion of gnyyjaction it should take.
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As 10 Mr Smith's claimed continuing service ditfictifiies, please pravide a
staternent &s to whether Telecom believes that Mr Smith has been provided
with a telephone sarvice of normal natwork st since the settloment. If
not, you are asked 1o datail the problemb which Tielecom knows to exist,
indicate how far beyond network standatds they are and identify the
cause/causes of these problems. '- |

In light of Mr Smith's claims of continuing service difficulties, | will b6 seeking o
determine with you a mechanism which will allow|gn objective measurement of
any such difficulties to be made. i

I

Yours ﬁnurely
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John MacMahon oo tet ik
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General Manager TR
Consumer Alfairs i -L |
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