029

THIS IS A TAPED RECORD OF CONVERSATION BETWEEN | CragEErEET
ORI SRR AND MR ALAN SMITHE CONDUCTED AT CAPE
BRIDGEWATER HOLIDAY CaMP, VICTORIA, ON MONDAY 26TE OF
SEPTEMBER 1994

PERSONS PRESENT: 4 e Sl

£ Y It RS
Mr Alan SMITH

TIME COMMENCED: IS APPROXIMATELY 6.30PM

al. Alan just, we'Te conducting a further interview or
record of conversation with you. You were
previously interviewed by SERRENE in
February of this year? Py L

A. I was yes.

Q2. And since then you've recelved quite a number of
documents from Telecom?

A. I have yes.

Q3. Which have been released undexr Freedom of

Information after you applied for them. Subsequent
to your conversation earlier in February, Yyou have
now been made aware that your service here at Cape
Bridgewater was live monitored at some stage bY
Telecom?

A. Yes I have. Actually, first of all I was made aware
of that by Austel, John McMAHON and with, actually a
jetter from John McMAHON and with my FOI I gained &
notification that, that, that you know they had
monitored my lines and 1istened in on my lines for a
period of about three months.

Q4. And in that previous record of conversation you
weren't aware of that, you, you were only surmising
that your service might have been monitored at someé

stage?

A. That's right, I had, I had good thoughts that, for
differont reasons we all thought we were being 1i
monitored and I guess a lot of it, we, we might e
thought was paranola. And, but I had the i'ét!'ma
thoughts that 1 was being monitored yes. s

Q5. Okay - 1'11 just show you a few doc (o
you've actually sent on to us and we've i QP*}
us from other sources. But one of t %

L]
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an internal email message, it's c‘qﬁf Fr

14th January 1994. And as you =
seme of the problems with Cape Tridge
Camp and clearly states that m torin
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RECORD OF CONVERSATION BETWEEN SOWSTMESr WINDINS SEesesll AND

MR ALAN SMITH (CONTINUED) PAGE 2

A. Did, did take place.

06. Took place ‘and the dates there are June 1993 to
August 19937

AL August.

Q7. Since then have you also had other information about

monitoring on your service?

A. Yes I, I come up with a document I guess, maybe a
month age or six weeks ago, five weeks, 1t clearly
states that the malicious call trace was on my other
line which was my 26723, 230 line. And they would -
come cut of the actual diary notes of the Peortland
Exchange, which is a different, a differeant number
+o what, the, the prior cone you were talking about,
was 267267.

Q8. Okay. 1'11l just show you a, Just show you &
photocopy of a document, which you sent to me on the
14th of September, and that's a photocopy of a diary
note, page dated the 7th October 199372

a. That's right.

Q9. And is that the one you're referring to where?

A. That's the one I'm referring to.

Q10. And that states down here, at 9.00am a malicious
call trace was removed from 2672307

A. 7230 that's right.

Q11. Okay. Just for the purpose of the tape, and for our

own information prior to these dstes, had you ever
made any request, request with Telecom for a
malicious call trace to be placed on your lines?

A. No I have never, never once have I asked #ﬁ% .
malicious call trace and I make it very clear X #
never at any stage has Telecom said they we oing
to do any monitoring on my lines or any, pi
or any listening of calls, at all at any

$F
012. Okay. So the only testing that you W 11

of that was conducted by Telecom o ,

which involved recording of detagFycR¥tc &Qé" he

Elmi testing arranged by Austel?

A. Elmi the, this is this year Elmi by ut I was

& HS 8D
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aware that there was Elml in 92. But only because
of the briefcase being left here at my premjises 1in
93, in June, the 3rd or 4dth of 93, that I found that
there was Elmi being monitoring the call, like the,
as the tapes in at the RCM. But I didn't, I wasn't
aware of them being done.

013, That, that, but that pre, previous Elmi testing
wasn't done with your knowledge at the time. Is
that correct?

A. That wasn't done, yes. The 92 was done at my time I
knew about that, but certainly not the one in the
Elmi, in, in May of 93, I wasn't aware of that at -
all.

TELTRH

TR Okay -

A. And they've refused to give me any tapes from, from,
from that. I've only got the five day tape that I
managed to get a copy of cut of the briefcase. Now
they, they have stated in their FOI that they've
had, it ran from May to July and I've received no
documentation and I've applied for it twice under
FOI and 1've recelved none.

Ql4. And the live monitoring as rfelecom term it, that ran
from approximately June 93 till Auqust 93. Were you ¥
consulted in relation to that?

A. No.
Q15. And no approach was made from Telecom to gain your
consent to live monitor your talephone calls?
A. No. Dafinitely not.
Q16. Another document that you've sent me, is the detail
of telephone calls made, call details dated the 31st
of, the calls were made on the 31lst of January 15 = |
and along with a number of printed informatio *

che document, it's a two page document, ah

n ad
K01410 and KO01411, for the purpocse of th ape.
That's the document you sent me is that co &j &
A. That's right yes. éoqfr A
3 &
017. Now along with the printed data omﬁ:é&%
two pages there is also a n & en
entries on that? ? £ g‘\
<
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RECORD OF CONVERSATION BETWEEN AT o, A PRSI
MR ALAN SMITH (CONTINUED) PAGE 4
Qls. And those entries actually identify the callafs or

the numbers called from this, from your premises?
A. 1t does yes.
Q19. Now those handwritten entries wexe not made by

_yourself?

A. No.
Q20,. Can you tell me who might've made those entries?
A. No I, I don't recognise the handwriting. But I

certainly didn't, it certainly wasn't, wasn't mine .
and you'll sea that who actually rung these, Fay
SMITH, my ex-wife, which you know I find rather,
rather poor.

Qz21l. The other numbers called can You just run through
those for me as to the sort of genaral people they
were writing down of who you called?

A. @M, which, which if you go across the page you'll
see that it was Graham SCHORER from, from Golden
Messenger. If you go across the page you'll see the
phone number of Austel which was then the, the
General Manager, ¥You go 3CIOS3 the page you'll see
GM again which was the Graham SCHORER, go across the
page to Telecommunications Ombudsman's office, a
domestic number. You go across the line again You
see Austel, you see Golden Messenger, Yyou see
austel, you see Austel, you see Fay SMITH was my ex-
wife, you see the Ombudsman again, you see Golden
Messenger, Golden Messanger that's twice. You turm
the page you come up to the top of the page you see
GM which, check the number it's the Golden Messenger
and then the bottom page you Ssee whare I rang my
son, Golden Messenger and if you go to the bottom of
the page vyou will £ind, which is very relsvant
although it's not relevant to perhaps the, t
monitoring is that it registerad the next call w
was the, in the evening raegistered 3,599 se ds.

We've never been able to prove that the p was
completely, they, they were locked up.
communication ex, has shown the calls b \}@

locked up into this business and that' 's L
a clear example of calls locking 1.11.:1.‘e o &:“.
¢ 8

Q22. There are alsc a number of othe @r@@erQWare

listed in the printed details?

A. That's right. &

SIS D
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R23. which haven't, haven't had anything written next to
them?

A. But they are, they are, they are non, non company

calls in other words they're calls that didn't
terminate, so of them calls didn't terminate. and
that, they haven't see that they didn't terminate.

Some did, some didn't.

Q24. So generally the thrust of the people written into
this, into this document are people associated with
the COT issue?

A, With, well everyone of them on there 1s to do with a .

COT issue except my ex-wife.

Q25. Right. And do you have any recollection as to at
that time back in January 94, whether you may have
been speaking with your ex-wife about the COT issuye?

A, I was talking to my son yeah. My son resides with
my ex-wife and by gee I was yeah. Well I mean the,
the whole, the whole issue has been probably last 18
months. My, my son and I have discussed, because
I've been pretty sick with worry and, and like
through the son and thing what's happening, he'll
say, well look every +time we talk it's always on,
you know how far is the process going and what's
happening and this, see veah it would've been, 1
never, in actual fact until just now I hadn't
realised. I mean I've taken and looked at all the
others right and I've put them, hang on this is all
to do with, with COT. But it wasn't until yeah,
yaah.

Q26. And you also raised with me several weeks ago on the
phone the fact that you'd be tendering for a bus
service and you made mention t+hat Telecom had
written down the name of the bus service etc?

A. Mmm . ..559'
Q27. That, that's also on enother document, Jjust ¥ke a
bit of time and find it. This documents, it’

datad the 10/9/927

A. That's right. "T .-
/&S5
Q28, Written by yourself to Memiit

Service Manager, Commercial Cou
you actually told him, in th
you would be possibly tenderirig for
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in which you don't mention the name o&f the bus

service, and you're asking for a guarantee of your.
l phone servica?

A. That's right.

“—;EQ_. _&nd again you've shown on this document that
handwritten onto the document is the actual name of 3
the bus service? - \

A. I think this is the worst out of the lot of them,
because at no stage, I mean it was only a small
charter but I, I kept this one very, very clear and
there's no way in the world that I disclosed who it .
was. Because let's face it, I'm not saying anyone
else would've got this contract, it was only a small
charter but the point is I mentioned it in the
letter form that I wanted a, a guarantee so that I *
could tell this gentleman, bacsuse the same person
experienced problems with my phone, and I thought
well at least 1 can do the right thing if I can give
him a guarantee than, you know, then he could
guarantee to his people that yeah ckay, we can, we
can do the service. A handwritten note is the name
of the bus company on the right hand side which,

it's just.
Q30. And had you been making calls to the bus company
around that time, or to the owner? '
A, Oh yes, ves, yeah, yeah. 3
031. And that handwritten note just for the purpose of h
the tape is O0'Meara is the name? ¢
A. O'Meara and actually that same fellow did ‘send a 1
letter prior, prior to that, that he'd experienced ‘f\
problems with my phones, prior. S¢ *there is a

letter in Telecom archives and I have a copy, where
he actually sent a letter complaining about gett{y
th.rough to Cape Bridgewater.

Q32. Right. All right so we'll Jjust, you’'ve alsm
that +there are other documents thera, (&
they're not directly relating to the live . W
issue thay show that the malicious ca]
been set up on your line without your

P00 P SD ) HNO)

Q

A, " That's right. 4"‘\-
R33.. And those documents you say gily
malicious call trace has affected t
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MR ALAN SMITH (CONTINUED) PAGE 7
here?
A, Well there are notes say in August of, of 93 that

because of lines jamming and because of their own
net, 1like network investigations it clearly said
that it malfunctioned, lock ups so they, supposedly

to take it off the, off the line and vyet when you

see the other document we talked about a moment ago,
the 267230 line, well that was still on three months
later or two and a half months later then when they
originally found that the, was interfered with the
incoming line, so why do they have it on my fax
line. Which is my direct line that I ring out on.
And, and you know I, I find that, that's ludicrous.
They, they either was listening to my calls which I
believe they were On my, in, outgoing lines, but
even so they still knew at that time that it was

interfering with mnmy line at that time. It was
proven they'd proven it themselves that it was
malfunctioning in my, ©Y service. So they, they

didn't give a, & Tazoo about the, the s_ervic'.e they
were providing as long as they could listen in to my
calls, and that's how T see it.

Q34. Prior to you receiving the documents under FOI were
you, had you been informed esarlier that the
malicious call trace had been placed on?

A. No, no.
Q35. and +that would lead to sSay that Telecom had never

told you prior to you getting these’ documents under
FOI that the malicious call trace was affecting your

line?
A. No, no.
Q36. So each time that you made a complaint about Your

telephone service and the £faults that you were
experiehcing, no explanation was given to you tﬁ
it was possibly testing equipment on the line

was causing the problems?

035

>

P 4

-Q."'
A. No, no. ﬁ &
03a7. Okay. Now the other issue that you T né'qo‘\}
several weeks ago was in railation t
<5

e

wi
frem here at Portland exchange, Mr gﬂ&@ S
,&0 {5;‘.@9

A. Mmhuh. g
&
Q38. And I bhelieve you approached Mr d he's

e

& 765D
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given you some information in relation to live %
monitoring of your telaphone service?

Well first of all I guess I, 1'd had this document
probabhly for about a month end it's regarding, 1

l::lieve that the circumstances arose that I believe
a a2 certain discussions were

about in Portland. So I rang him up, it was on a
sunday, and I, I made a, it was 2 pretty, pretty
straight level conversation and there wasn't, it
wasn't really hot headed and I'd asked him had he
listened in on my calls. And he said now look, he
said, look, you know there was 38, you've got the
documantation but he said no, he said, look there -
was no taping that 1 can assure ¥you, there was no
taping of the calls. I said well if there's no
taping, I said there must be records and I said I've
received no records under FOI of any faults on my
1ine. Now if this was for fault reading where's the
bloody FOI faults where's the faults on the diaries
which I'm entitled to and I said well so, if you .p
were the only one who Wwas 1i, he said well there
were other people acToOsSsS this at the time. Aand I
sald so you weren't the only one that was listening.

He sald, well as I said to you before there's a lot,
there's a lot of pecple across youxr problem at that
time. And I said well 1'd" like something in
writing, he said, well I've got to go to, to college
tomorrow, or to, To Warrnambool early in the
morning, I said well you can pick up a, &, in actual
fact he didn't realise, he thought you had to, his
actual statement was, well that means 1've got te go
to the, to the Pollice Station or t+o the, to the, to
the Courts to pick up a, an affidavit, and I said
no, I said you can go to a local, mmvee', the local
newsagent, I sald you can pick one up there, I can
do that anywhere nDOw. S0 I said if you pick that
up, I said 1'11 accept that, I said I won't WOITY
you again. I said even if you write it on, on &
plece of paper, 1 said, but 1 want somethi
official because I said enough's enough and &
what he was going to ao. MNow, I heard nothi om
him for about a week, I then put a notice A the
notice board at the College Just asking hi ri
me. I heard nothing from him then and
him, it was about a week later and he ey
allowed to talk to You, he said ig LE S

information, you are to talk to A
said, oh 1 sald well lock wyou
sclicitor he gaid o

this man's already/ left, ha'@lread ¥t elacom
yet they've got Telecom solici I rang

[y & 7§67
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TEZSTIRA
and he said like this is an
arbitration process, I said no it's not it doesn't
come under the, under the arbitration umbrella. And
I said it's I want, I want to, you know I want to
get to the bottom of you know what's happened. And
he was reluctant to talk about it.

TELS 72/

039. So the conversation you had with you B
said to me before we started the tape, that was on
sunday the 21st of August 947

A. I've got, I've got to be, pe sure, if it wasn't the
21st 1t was the following Sunday, I've got 1t
written down asomewhere.

Q40. So it'd be round about the, so almost a month ago?

A. Yeah about a month yeah.

T STEA

Q4l. And, is an ex-Telecom employee, to your
knowledge he's been out of Telecom for several
months before that?

A. I think about four months yeah.

Qa2. Okay . But he was a main technician here before
that?

A, He was, he was the main fellow, he, he was the main.

043. And he's been out to your premises several times
while he was with Telecom?

A. He hasa.

Q44. To service your phone system?

. Right.

Q45. And during +that time, he had not discussed
disclosed to you that monitoring was taking pl Qg-
your lines? é

é“

A, Never, never. Y &
Q46. And I think you mentioned pefore we st e é -qé}
that he in fact ‘glso, blamed YyOUr ng

at some stage fo:::dproble.ms?
/
A-

my problem, source of problems.

8) DA
=2 A '\'.t“\_ er? ‘Qoé
Not, not him, RewS MR bac, n “ApPT .é;sx pril
the 13th 92, he blamed the ring as, as
<~ <6
P D




