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2 February 1994

0607921
HA - AC 4nl18
xsl32

\s"Yf=Uu-
John MacMahon
General Manager
Consumer Allairs

7\1 .

AUSTRALTA\ TELf.('oUMU:\I(:ATto\S AUTH0RI,IY

Mr S Black
Group Gensral Manager - Customer Allairs
TELECOM

Facs|mib No: (0:l) Glil3!t4t

Dea Mr Black

REOUEST FOR FILE DOCUTIENTANON @TICERNING CAPE ERIDGEWATER
HOUDAY CAITP

AUSTEL'S Directbn or 12 August 19q? 
"Trniltg the.cor cases r€quGred thd thefolloving documentation bo produced to AUSTELI

(g) dl lil6, yW@tmemor6,t&, miruts€ or rctes in Teb@,n'
possessim retaring to ny ot tn epht gwtsrcltaredn n eiiiiifriit e

I r.qns" ol doqrmentation conceming the service proridod b Mr Alan Srnith of carep$e9wa9r Horkrav camp does nor-app€ar ro rrave been ,,ovtd€d ro nilSiEl]ffiiro rn"lolloving thre€ Telecom files be pwkted:

(see Attachment A)
(s€e Attachment B)
(see Attachment C)

l-fave 3lso induded.aopy ol a letter_to Mr srni0r lrom the warnambool cusromer

fiffi,lffi,fffif al}Hffi ;5P]*iSB?Ji,,ffi fr 
qr- o iuiiel-f i"ri'[' r,om

any other files trom this aroa whidr pertain ui srir,,s se#ffi1t uioinated, ed

3?l,lm"H"gffiHl38fl#,%""?liJ"lPrlY,m"sameviewin,
(Ph. 828 7443) notified when thoy are availabte. 

'

Yourc sincerely

//f/
5 QUEENS ROAD. MELBOURNE. VICTORIA

PoSTAL: P.O. Box 744J. ST KrLDA RD. MELBOURNE, vlCTORtA. 3004
TELEPHONE: (03) t2tt 7.iff) FACSTMI.E: (,3) E20 -tO2l
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Gracmc Davicr

-: Gracmc'

It is my undcnandinS of thc roqucncc of ctrcrttr:-

- Cusbnr€( ComPhinu rc N.R.R.

$Bln 'Cutbmcr Complrhts can't bG edld

r.)

-)

J
4,^x\t -CuwaftomRAxtonCM ,rh.^ 

?-

0_

l1l3l92 . Problcm found rt MEL U whieh would hrw crurod rny cuttomc
parcntinS or mrnking through MEL U (whcre didd Uunliry uJFrr uscd) to hrY! r
'caU fO"tc Cusomcr 0J3 26726? would not haYcbccn rblc o bc rung'

J The tnrnking uran.Emrnt! for Vic urd Inrrrtetob mh thetMEL U ir oaly orc
of thcse mrjor runt crchrtgcr, otha'! ere Bcndlto, MEL Q, ldlrntl Morvdl ot
Ir{oolep (Gcclons). If thc csll was rwitchcd vir uy of drcrc othcr cxchr4cs, it
would lBv€ boen succcsr{ul'

TIre probtcm docl nol apPcsr, il fust thought, !o bc 8 drtr Psoducdon cmor,

rathcr a hutt condition quitc spccific in runrre, carrsing r problCm O this codc Otly.
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Name :Phone :Date Init :
Control.Led Bv:source ',
Catagory :FlIe Location:
Status :Cost :

- Date CLosed :

Notes t

CUSTOMER COMPLAINT FORM

CAPEBRIDGET.,ATER RESoRT(o55) 26726?
02/02/93
BR?
General Manaoer
SD
Customer CompLalnts
I (O^- Open, C = CLosed)s o.oo

8232

(..\

F"
N
4

x-
CONTACT: ALLAN SMITH

Allan Smith called
=onversatio,, o, .".ilr:"-3ii*:n":"r:"3i:: l:.li:""ffi3."f"::,i:3been no response to an advertislng -ampafgn heis runnlng in the3alrarat courier i" tn"-li"i-;;;;E iIIx. irtii"rJr,-iii"i."*i" 

"sooo-:esponse ln the first,we!k. s" i.xeJ-r" :.r tr,"iE ,nJf-iJ l-r,'r"trorLproblem that may ue_errectinli-.rJ?ii""'tet!.reen earriial-aid capetrr-dgewater. I am "::r.:g of-anY pioUfl^" ,but told Mr. snith Irould t'ook into it f or him - : """i."t"i Gordon ii""""- 
"t"liet!.rork ops-tcoyntryl and save n:.m airst-o;-;;;;;=;... smi.th h.;;";; expect:.nscal.Ls from. He shall in""siigate-.ii-g.t back to me,

Allan Smith calLed me this afternoon .he hasumbers in Ballarat ana ue"n-Jii.Ii"""irg *"
=:::.!:9-Ilat people in the e"iiJiii"Ii"" ,"same probre. tiliiJ-tJ"Jii ;;;:'i":";i::.Ia"lI.:n:,,: !:ll"i::-ll^u.i"-p.i"ia"a"Ii,'i! "II

B.P 2/2/93

been trying to caJ.l 3Progress. He Ls very

=lsgljtng 
the

-.arry out some testing and get UacX io *e.
J and gave
e shall

B.P 2/2/93

Lines off
caL l ed :::k_:P :l::e l.umbers provided by Mr. smith_-e rnqr.al Li.nes off .the same pABx .Abouir-sbi-[-ir,"-i"ii. n"attempted failed . It aDDears thar ,io-^-^^]v e !E,,,p \.Es r.ar.J,eq . -Lt appears that the problem G O-e*aaq-If.,"'(change and the paax. iEi..I.-.Ijri"l*,o-,.,--_- -_-, l;;i:'H: E::":1"":3PI; 3ilii":^::::f :: :ilt"::: s1;.-y";i'i'o orr Er.er '.,rJ..er'' uoroon stokes sha1l contact me when tn" pi"uilr"i""rll"iEa.-'r have informed Allan smith-;;-;;- ::^^*---Smlth of the progress so far.

B.P 2/2/93

1n
is
from

t3:.::i"r":i},;sI:':"};.$g"t,iiin"Tijn=3ii,33"l.'_cieving and he is unsure that Teleiom- are taklng his problerns;erlousl.y .r inf,ormed ner trrai-r"-tJiJ"'"u-r;;;;;; ."E i!iil"...''r customers very seriousry ana toio-wrrat steps had been takenthreguard to Mr. Smiths corpf ii"is-i-r,J"tn.t I wuold keep hernformed of the progress.
B.P 3/2/93

-:aI1ed Gordon Saou":-f:.. a progress report on Al1an Smith,sroblems calling the pABx i" eifiir.tl ifr" eaff.rat customerrratlons Group currentry have i-"rr".t.g" of staff with pABx.
;. _)ertise and have not yet .tt"rra"a--inJ tne paex .

B.P 4 /2 /93

"==u,llltfL:ri:Tiii!i'];iilri:,!l!E*.i, r,fu 
'*:" tis?' / / rg

_ s problem occurrs tnterrnitt;ntf y tfri-ugh_out the N"irrorX 
-.,.ra





curre').t, but got no answer. On arrl.va]- at the premises he was met by
Mr SIt: tEJ,ho stated he was having problems $r1th his Telecom cordless

-phone. f found the switch on the phone rras not operated correctLy
, preventing the phone from ringing. Mr Smith also had hj.s LSA turned
off and therefore rrouLd _DqE have heard any incomlng calls whllst he
vras out of the office. Iln"".rred the line curreit at 42 ma for

-the :ax. answer machj,ne-and phone. Mr Snith also mentioned he was
very pleased as he. had 3t__ea11s since my v1sit and not one comp.laintof noi getting through. f wisitea oo ia/oz/g3.-

- 

l'l t9/O2/93

glicigcrat from public telephones at Terang and Colac a further
eal} ;as .-ied from Geetong via a rnobile phone but the ca.Ll dropped- out ';.riIst ringing due to i ttat battery. This I explained to A-llen
when I recontacted hj'm on arriva] in Melbourne.

L2/O2/93
trj.ed to ring from RCM before going t6-measure line

Had a ca]-L from to say a Ballarat cu=stomer of A Smlth

_Il il":.f:;';"T";';"':g?"'i:';:::'fl,"*,;i":i,":: ffiI"':;:::l'into arother. I attempted to ring Mr Smith when the ring tripped I
received a noise similar to "carrier noise" and a very faint "hello"
after waitlng a while the persrcn a-

-rang ::1e Portland depot to have a message passed to
After approx a hal.f hour I rang 26?267 agatn and thiEffi
througn ok. Allan assured me he had only his norma] phone

-)urchase as it has gone faulty.
J zatoztst

fang Y-= Smith thls morni ha breaking up of transmisslon
and was asked to.
monit6ring the

OIC rang*ring to reques
rcm bea=ers

got
and

ffi#:ffi:;:H;*"","
26723A in sys 2 chan 28'. 

-Lnd 

MyseJ.f then made several- test
ca1ls :o 267267 all of r,rhich worked ok. 26?230 does not have aFax
:onnec:ed at the moment as it has been returned to the point of

stance in

CI.L I

area

J zstoztgs

I made several ca1ls to A Smith over the weekend vrhilst on a
rerso::ai. visit to Ballarat via a mobile phone and pay phones

, :aIls 're:'e successf ul . Also received advice f rorn pair gains
they Hould visit Cape Bridgewater today or toEgrrolr.

2/3 / 93
rom pair gains support rang to adwise me he haal found

nany outgoing cal1s thus preventing
notify Mr Smith of the results and talk

-severa: problems $rj.th the RCM system Mr Sraith was previously
connec:ed to. The major probi-en was ctaused by faulty termination of
'esistors on the bearer block protection another problem was caused

-vLen
non modj.fied channel cards, a fuII report will be submitted by
i:: the next week. I have notified of the xesults

--asyce:l connected to Mr smith's.Iine. trris r"iiow= 

-

commen: that Mr Smith made
-eop1e calling him. I will
o hinn =egarding EasycaLl .

J stetse

ranc Capebridgewater but Mr Smith was ort, ti. assistant stated
--'re hai received several calls where on lift off afl she heard was
dial tc:re, this is after we shifted 267267 and 267230 into Ets3.,i{I'le RC!{. i bel- j-eve this rnay be tried up with the axe ,{rsffiork problem
lich gaves on].y L burst of ring and the call1ng party gets busY I I F*tone. _ ttss

: : Smith returned my call from yesterday, r explained the results of
-Jr investi.gation and tne axe problem. He once again mentioned the

0283
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AUSTRALIAN

I June 1993

Mr Dennis Hambleton
Diroctor, Rogulatory
Telstra

Faosimile No: (03) 634 8880

Dear Mr Hambleton

Since that time Mr Smith claims to have be€n

You are probably aware ol the case of Mt Alan S

and proprielor of the Cape Bridgewater Holiday (

agreed to settle his claims against Telecgm on tl
normal network standards would be guarFnteed.

E: i

, one o, the 'COT cases"
P. Mr Smith lasl Year

Dasis that a service of

tly plagued by iaults

recorded msssage and

h€ time of settlement (and
h€ was experiencing were
ll Telecom network

lhal those problems irl
He claimg thal he was also
conf ronted with a recorded
later said lo be no more

that in the context of the

i-

ranging from no ring, shot't rlng, ringing oUt, e
now claims lo be subJact to cherging anomali1o charging anomalies. has had very lrequent
contad with AUSTEL on these matters.

ln addition, he alleges lhat he was misinlormed al
subsequently) and led to believ€ that lhe problemr

advised that the problem whereby callers,had

rds show lhis to be gix

weeks and possibly much longer.

Furthar he claime that lhe Telecom documents n network investigation
lindings which are distinctly ditierent lronlthe which Telecom has given
to the customers concerned. -.

ln eummary, thes€ allegations, il true, would

unique in the area, He now claime to have copies
inyestigstion workin0 documents which clearly
the network were far more widespread in lhe a

yoic€ hed occured only over a period ol two days
than thrgs weekE. He now claims lhat Telecom re

as the basis for making
complainants identilied in the ,olders havQ

inaccurate information. i.

I ask lor your urgont comment on these al
immadlately provide AUSTEL wilh a copy
apparently inadven€ntly lett at Mr Smith's prem
toggther with your comm€nt, wlll enable me to a
rocommendation for AUSTEL's cons;deralion of

i
I
i

settlement'Mr Smith was provided with a mi
as the basis for makino his declslon. Thev ,They would

description ol the situalion
so sugg€st that the other
y been provided with

, You are asked tc
docum€ntation which was
lor ils inspection. This,
at an appropnate
action it should lake.

//f{



ei .ruN '93 1?r 19 iLrlTEL nELB 61 3 B.:B3LTI

As to Mr Smith's claimed continuing service
statem€nt as to wh€ther Telecom bslieves that

hies, pl€as6 provide a
Smith has been provid€d

wlth a t€lephone S€ryice of normal network fd since the s€nlsment. lf
knows to exlsl,

and identify lhe

5 QI]EB.IS ROAD,
P6IAL PO BCD(7443, STKILDA RD,

IEI.EHONE (03) &28 7300 r

any such dltllcutties to be made,

Yours sincorely

not, you are asked to deteil the problemi which
indlcqte how far_beyond nelwoft standatds thsy
cau6€/causeE ol those problohs,

In light of Mr Smith's claims of continuing service
determin€ with you a mechanism which i,yill allgt

VICTORL{,3001
820 302r

I will bo seeking ro
objectivg measurement of

t-.t ta !le (.-r'r hf': rl Eir-,]-r-f E

t

ii :l
ll !'tl0J be0

$se"lt++-
John MacMahon
General Manager
Consumer At airs

u3tv11:9c I d8-:av:l

//{{
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Draft for Discussion ,

IN-SERVICE TEST PERFORMANCE
FOR TEE TELECOM AUSTRALIA

PUBLIC.SWTTCEED TELEPEOIYE SERVICE
Psrq

TELECOM CONFIDENTIAL

The performances tabulated berow have been formulated to aid in dispute

1:?:',j:':::1-:::',:,:*
particularlv AUSTEL.

l. Access Loop Normal operationAio*"rEraitio-il
Seize Test - 300 ohm resistance termination
HoA Test - 500 ohm resistance terminadon
Ioop Cunent - 500 ohm resistance

termination.

Obtain Dial Tone
Retain Dial Tone

>20 mA

2. Delay to Dial Tone For the excharge op"iatinliiuin is
designed trafEc capacity:

95 ow of 100 of call anemors
99 ow of 100 of call attempts

3. Digit Recognition
Level per frequency, offset by

+ /_(t,S% +2Hz)
Twist

Decadic:
Makt
Break

-5 & -16 dBm

0&4dBwntoftr

28&42ms
58&72ms

PG?.rGd by Tltt crcup I
coTSPEC.DOC
R.vi.io. C
6 Dccc.nbc.. 93

101A7 2
fl{//{6

<2 s

<l0s



8. Call continurV no. soo 
"suut 

is-eaEffiffi fr 6T-
onguit,ng and teroi.narhg) each of I20s

9. Transmission Lolil rhe 820 Hz ios"nionGGiEiGEa-
connection, when measured berween 600 ohm
resistive measuring Erni-uadons :

IENfrom MDF to WFlor 95% oJ
e stab lis hed conncctions

Access laop MDF to NIp

s12 dB

< 6,5 dB

10. Impulsive NoG 15 rninures at tirreshoE of-E-aBm foi6 18 couns/I5 min at

11. Continuous Random
I.Ioise B cS

For aa esablished cail

12. Insulation aualiry Measureo *itir tt JptysldlffiI
isolared from the line circuit or anv
feedbridge:

Ins ulatt on Re sis tance,
wire to wire
each wire o grouod

Foreign Banery,

each wire to grouod

All of tire above values are provisiona.l and
currently under review!

> 50 kohm
> 50 kohm

<40 v

i3. Clear-down Ti,". f*
estabiished calls lrigituring cal/s (A-party clear)

termtnaring caJls@-party held by A-parry)

For 95 out of tO0iaiil
250msctcls
85s < t < i80s

Pr.p.rEd by T..t clouD I
COTSPEC.DOC
R.virion C
6 Doc.tnbcr,,93

1 01 07 4

//s6



x

PE?rr.d by TrtL G.oup I
co?sPEc.Doc
Revi.ion C
6 D.c.ftb...'93

4. Set-up Accuracy:
Probability of Connecrion to
the correct number

ilc-S t

Calling parern must be ry?ical of the user
concerned -

Iacal C-alk
Standard Busituss peiod Tru* C-a!ls,

but not Discount tariff period Tn nk Catts

For each class of
call, 980 ca.lls out
of 1000 call aEerlpts
will be set-up ro the
correcl desdnation

DE

DMF

DU;

I

\r

5. Senyice Tones:
Accuracy

Tone Characteristics

@ial, Busy, Congesdon,
and Ring tones)

Rhg Tone Discon ect

Applicable tone/RVA relevant ro B-pary line
state

For ail Tones generated by PSTN exchanges,
Itvel ito 6N olun
&dence
Frequenq

Time riil curour for PSTN desrinarions

980 out of 1000 call
acempts receive
correct indicadon

> -30 dBm
+l-20%
+t-20%

>85 s

CALL DELTWRY TESTS

6. Incoming Ring Signat

Voltage

Cadence
Frequency

Time till cut*ur

Normal operational power condidons and at
maximum traffic load.

aqoss 3 REN load
This Voltage is provisional and subject to
funher investigation !

For the standard cadeuce @R0)

From PSTN origim only

45 Vrms

+ l-207o
In the range 14,0 to
27,5H2
>85 s

7. Incoming-cail Accuracy:
Probability of connet to the
correct number

(cs z

Terminating traffic patrern must be qpical of
the cusomer concerned.

Iocal btlangc &lls
l.ocal Nerwork C-alls
Stodard Business peiod Tno* Ca s

but not Discount tariff period Trunk Catts

For each class of
call, 980 calls our
of 1000 call anemps
will be rerminated
correctlv

101073 //$
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This facsimile from 60 minutes dated 18 June 1993 is self explanatory.

To:

trom:

Dolrl

Etr
minuG

60 MINUTES FACSIMILE

,.,.,.J$ra.J,8rx.Ugr',,.'....,,,' No ol pegu ,J,..,..

Dem Atlx,
Jusr l Hote ro LET You KNorl rHAT I tiAl some rRouELE

GETTTNc rHRoucH To You oN THE PHoNE tJsr Txunsolv'

Pnerrv tnortc coNstDERtNG lxlt I wts TRYING r0 coirrAcr

YOU TO DISCUSS YOUS PHONE PROILEI'IS

THE pnoELe,.l occuRRED AT AEour I1m. 0u tHa '008n Nut{sEn

t xElno A REcoRDED HESsAGE ADvlslNc tlE THAT '008' xas

NCT AVAILABLE FROH I.IY PHONE AND ON YOUR DIRECT LINE tT
ltAS CONSTANTLY ENGAGEE'

Arten lgour HALF Att xoun I coilTlcrEo sERvlcE DlFFIcuLTtEs

lN SvoHEY, TttEv cluleo rHE Loc L oPEBAToR lN YouR AREA

HHO REPORTED BACK THAf YOU IERIIT,I 6II IHE PHONE BUT THAT

THE LINES IN YOUR AREA }IERE CONGESI€D AT THE TIME.

l'n nwrRE THAT you HAVE BEEN HAVINo PxoBLElls LINE THIS FoR

SOIIE YEARS NOH AND }IISH YOU TH8 BE3T TN SORTING THEM OUT.

.SINC LYr

A'.drdo tHtr.l (AeIOat Orl l6n
z &lolrn lccd \tterehl lal

PHr OO {]t 9l}lt tAX O2tlta 052,



EN#EPE
PO. Box 193, Nonh Batwyn, Victoria, 5lO{

#GL$'
Phonc (03) 859 2059 Pax (03) 819 7095

(^

11June, 192

AIanSaith
CapeBridgsvater Holiday C:mp & Conventjon Centrc
RMB 44OS
Cape Bridgarater Mc 3306

DcarAlan,

f;frir;TXrtT'*pe 
Bridgarater HotidayCamp and Corrention c€ntre advenised in our FebruaryMarci and

Both advertiseoentst ere a third page in size at a rate of g534.00 each,

Tbe earlie.rpaperincluded a fullpagc.of editorial and pbototrapbs, and tbe advertisement in tbe&ore recent cditionwas partofa special feature on scbootcamp destinations. -'

other 'school camp'advertiseB that I have spok€ri to have reported a bigh enquiry rate togetherwith tir. bookingsand itismyopinion that ca Pe Bridgapa ter should have received at least an equal response to the advertisements a ndedttonal.

Tte lackofresponse reponcd by cape^Bridgova ter Holiday camp is mostobvioustyoplained by tbe difliculties youbave describedwitbyour tclephone system.

AnneEdmonds.
EDITOR

(

hrl)lish(d l,y tlikr f,tcdir. ({t n( ll(,u1(1.:rd. Norrh fietq.r:n. \,idori: lt{r,

//s7



IA second lbtter from Wally Rothwell, wrltten on 29 March 1996, further
aompounds the mystery of ,!he mtsslng Whlte Pages llstlngs. Not only would
1y 'te ftoging a deal horci trying to extraa mori,, but wfio stgned the
dhectory listing form?

29!vt{E&" 1996

OnrRct D$sno

!'{rAhoSrilh
Ctpl Bdfcw*s Holidry Crnp
tslmttdnRord
RM3 {,{0t
CAPE BRIDCDWATER VtC 3EO6

Tllffiatrr
ht
blilrl

,.tnth*
qitleatmrr

DorrAlra ,

rfrc fgkc_ cn thc pfiry on 20 ]rls6 rbos tlr cldne of yorrr ccsc.rrirh rfu nO blyq rrlcd nctrcouttule o.rcct to Tslitr tE f!.i @{ o prr WHb ft3s1'uttdtt und$ogktodo,cwn thflgh.-"Ur jol.Oyq,E*:. llil -.

I nbrquoo{t *ofe u er Onbudoo eborl yqrr rmrert bcfor. I got dowa !o
1zlto& r{ i :n ttvlcw 6t rrchril ncdlr.d d rtrr'ro.rrro 3ongb SpriecTolruron tho Wlltc Prfs irus udrwr+putd be0ofdrg edctd-hosrgqilngto
artirctrert

dcr*y. rgrm lruhrb-le to.cvr rry ,croa sry.1ow rcndco wrr lot hcludGd htb, otli6rilificindbcdorir!, lE t{9, t carcithilii,rayncodr, ictrtn i.i.l& rrE
dt h h ggt6 P rrr +g{ {E mdcr ofyan toltnlr ;rra& ela r-*nrto apg[til
prrutt ofto !y S9o dfmn ou &o dlwor, tlrd$ fogn, *lr[c ttui-h;fistlc*byourbob}"lrt$rruocoaeforu* ' .

For thh rcuon un ur ufirbtc toFrue 6r mrI.s lrnhc rnd ro t mnrt *rlt brdc q
ry u!.&rt*lr8 !o 11q vt6 rpotiofy tbrolrhrerU you.

rrc$o ACtrOtr 3t4 7l'
Itua.ral ,{dQc.rtm
t!5 tltulltha t r.rt .

lor.tf693
Cir{ert 3ra.r Ltt
liLalriffi laryr

r*eta O!) clrrar?,racrtlE Ol, 
',tr 

.,sr

DBN.TTY OMBUDSMAN



Thunday,6 lrlay 1993

AlanSmith

r.rjvi)

Cg9 S.ri^age{ar Hotiday Carp
RMB4408
Cape&iewa!8 3306

DearAla&

t rq !:r.rFg qo qgnfirm orn inolrtocot in ttre conrinuing mobtcm vrnr bave
establishing thc impact of a dcficicnt elcphouc sy*en oil your buducss.

It: leru!! loal'
vrr !^x3 vt6ou lcta
?tt3rcrt la{ .t? tas
tlclru (ctl .rt taaa

sincerde-issuc was uncovered and rcportad to us by yor sooe trro or two
and a half years ?go, n e have had oqfuioo o e*ptail'o-da"v-pJittc tiit
-trrcy should- pcrsist tdcphoning or wen wrie o iou o 'mr..-criadt tt tras
Dccn clcar that sevltal ba're waned o m& conact 6r16s4 ruabtq tbcy harre
rung us to find out why.

Tcn thousand copics of the Rcsourcc Guidc Gn wtrich vorr h"d vourlast
adv€rtiscmcat) wcrc dirEt railed b sclt@ls and giraen'arrray,Sroaff att
othcr majc advcrdscrs, witb arlvcrtiserocns suAi'ai iours,'crDeri#d a"
increasc in erquircs 

-and bookings It is clcar o rnc ait 6c'rmffimction-of tt e
pbone system c,trcctively dcgriyedyou of srch gaias io brsines,

\te havg had cven $isyear,people sill asking why thcy cannotraanarsyqtIoF y-ourpboe aurnbcr. Webavctricdb ixplsitro rtred tta yrcu
want their busincss but arc hampcrod by aa inadcqua6pboae sym. 'Hoc/er* fm nor siurc ?h.t thcr.'do persst Tbc pnt,nc-fr mosttiffites is
the first Ifurc of busfuress and caquiry; urv proa6doo- is ,a;"d ifGil;
cannot reach ]ou b pursrre tcliinf[i*i'ii hftiqg.]rc,rr dE l- - T--''-

I y$pl y-{. .rn lonr e{ora. to coavine tbc authorities that prr businass
nas suffcr€d b tllc cEcat I beliarc it h3s

Yours sincerely,

c.rrarr!,c lsro€l,Anori
of YrctorA l,rg

w

*
.X

+
t,
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Detall$ continuet]

page

Ra!a Mh;Sec

Continuedaag*- - -5

008 - Natlonal Dircet Dlalled cails
Date fime Qrigin
Termlnatlon point O552€2e7
18 Aug 03:05 om 02231
lE AllO (l;i 06 nm n22tl
1s nug 03:06 pm 02231

18 Aug 03:07 pm 02431

;.. - -18.Ar51-_: -C5:ji,:.p,r...0t43J.: . .. -
rB Au0 03;'10 prrr 02267
18 Aug 03:12 pm

1fl /rrr9 0l'18 prrr

18 Au0 0gtt E i,n
18 AuU 03.'16 prrr

It Aug 03:16 pm

7
a

o5s267267 Day 0i07 o.os
05526726? Day C'nF .7 0 n?

O5r2Ai2A7 Day 0;05 ' 0,03

055287267 Day 0:04 ' O,Oo

'' ''' ' ESEiSmil... .:y- " " ..-'.'3:04 - i.03...
055?67?6? Dc,t 

-r-? 
O.o8

0552e7267 Day - 0:J2_ i - 006
055!E7tEl tts'! Crr07 0.04
055C07907 i'}r,, 0104 7 0.0F

055287e67 D.y 0;00 j 0.03

05525/26/ tjay 0:U4 0.0!
ogt0el06l Day ---dilT- o.on

0s52672fr7 NiEhr 0:30 0,10

05BtB7t87 D.y 1:!8 0.!l
Lr:r:lF,rtnr " L'lflrt r.r f,. " - " r

055207e67 Day 0:17 0,09

99!307e01 Eqqrgrrry 0. 14 0.03

05E907SB7 ,,. Economy 0:09 0.0?

0552672F7 +lf ..s.econorny o:4o o. I I

0i5267?67 
-'*tqo.nntY O:g9 0.0?v,1 .-.

0552e7287 Ecbn$rtrY 0:30 0.08

055267267 economi ,.-. 0:46 u.12
055287287 Er-or1otl1! ''-.,,';-Q:.12 0.04
099207e07 Ecorromy "ho:t.C.-, u.uu
riuirzoT eo) '- ' - E,.,.nwrrry " --- -'0,i::-:__- - ;.ii -

056267367 Economy 0;08 ( o.OZ

A€F-2e7p67. .-... .... !,-c*any ^u:gi!L_l-: n.nt

055267267 Day 0:10 0.05

05526?267 cr..y- ol{s ?- g,0? ,

06A?67?87 Driy 0:18 , 0,08 
,:

0582a7267 Day . =_-_ElL---.- o.z I

0bbt$/rsr Day o:09 o.u4 :
066267167 Day 0:06 0.03

055267267 Day o:OO J o.Og

055267267 bay 0i07 ) 0 03

055267267 Nighl o:oB o 03

055287187 l.lighr 0:00 r 0.03 :

005267267 Nighr 0:26 0.09

0552A7267 trlight 
- 

O:31 . 0.11 l
055267267 Night 0109 --. - - u.u3 --
os5267267 Night oioT '/ o c2

A2626?2A7- i.iighlt - - 0:C7 ' ' - l.CU
.-itlilA?.rl; - ... l{iplrl !;$7"--r'. ...0.0Q 

:

055267267 Niqnt 0:04 0.01 
a:

conti4yqQ
Deslmation

contlhued

18 Aug 06.lrl prrr 03f80
18 Aug 00i32 pm 0356s
19 Avg 08:08 am 0:156fi

1.q AUO 10:16 an 01850
1q Arr0 11:i3.am [is68i:i
19 Aug 12:34 pm 03569
22 AvU 02.01 prrr 03
?2 AYg 0l:06 Pm 03650
i!2 Aug U4:UO pm 05280

22 AUE 04:48 pm Q8336

?2 Aug 05:09 pm 08280

22 Auq 06:2f pm 00480
PP Aug 07:16 pm 0SBBB
,, Aug 07:40 pm 0!'- -Z! AuU 'B7;OSpr| '0t.5o-o- '" "-
?2 Au? 06:34 pm 0fi336
22 Avg 0e:40 pm 05338

- . - tr2J.u3 - €9:09 ir;$ -oE,?G€

23 Auo '12:04 pm 0533S

23 N)0 12:25 nm 05339
Pi Allg 01:13 pm 06
23 Auq - 01:'lg pnr 08290

!3 Aug 0!:33 prn 0b33U
33 Aug 03:.10 pm 06330
23 Aug 04;34 pm 05339
23 Aug 05:12 pm 05339

23 Aug 0€:00 pm 05939
23 Aug 06:38 pm 05339

23 Aug 06:51 orn 05
23 Aug 06:63 pm 03469
23 Aug 07:00 om 05339-
23 Aug 07122 pm Q5399
23 Aug 08:28 pt^ 05330 "'
t,j {iii fi,iri urrr $.tj.ii
23 Aug 09:26 pm 05339

.'.9t

1 1i8

11 .4.

11,1O



, i oE'30uc OEZISE qqo

Annount OIE El 8521007 I 78{ leBue dat. 17 i 08 / s3
86, dls rafrgo 3

It€mloed Call Detalls continued

0Og - Nitlonal Direot Dlallad callr aontinued

D€le Tima Qtigin Destination

.. --. Te.r-$h.tian polnt 0!l?87167 pontittu<d

15 Alg 02:26 Pm 03683 05s267267

Eate Min;Sed S

Day 0,17 - --!.0s

lay 0.10 0.0s

oay 0:06 0'03

Day oioT 0.04

Day 0;06 o.o2

Day 0:04 0'02

Dry QIoe 0.0.l

Day 0:02 0.01

oay 0:04 0'0e

Ory o.0.r 0.00

Day 0:09 0.05

Aai ----- gi'J+ .o.Qe .

Day 0:05 0'02

Dry 0'n5 0,02

Day 0:08 0.o4

Oay 0:26 0,13

Day 0:06 u.03

Oay 0;04 0.02

Day 0:04 0,02

Day 0:05 0'o2

Day o:05 0.02

D..ry 0:07 0,04

Day 0:08 0.0{

Dsy 0:23 0.12

Day 0:os 0.03

Doy 0:06 0.03

Oay O:A? 0.03

Day 0:10 0.05

Day 0106 0.03

Dry O:U4 0.02

Day 0:04 0'02

9ay- -. 0:06 , 0-63

Day 0:03 O'02

Day 0:0't 0'9?

D"i' --' o:ss . .. . o-n'r -.-
Day o:os 0.03

Day 0:10 0.0s

Ooy 1113 0.50

Dav fi$7. s'oE

oay 0l0g 0.03

Oay O:07 0,04

Day u:ub u'u{r -'

Day 0:c5 - -- 0,03

Itay 0r0r 0 00

Bay 0109 u.u!
Day 0:04 0.03

Contin*ed Ooerleaf

18 P'ug 02.27 grn 096G3

18 AUC 02:27 Pm 03663

rB Arg 02:?8 [n 03663

tB Aug 0228 Pm 03663

18 Aug 02:48 Pm 03664

t8 Aug 02;29 pm 04660

18 Aus 02:29 Pm 03863

18 Aug 92129 Pff 03663

l8 Arg oe:30 Pm 038F3

t6 Auq 02:30 Prfl 03E09

'tB Aug 02;3l prn o3€tg ---"- --'-066367267

055267257

0b6287267

055267267

055267267

055267267

0!5:67!8?
055267?67

055267247

056287',r6',i
056t67p67

056267267

oEBe&-Ef?.

055267287
095a67267

056357297

055267267

a$26?247
055267267

039267267

flifil?li7107

niliaB7207
055267267

066267267

o!5287207
055267267

05s287267

055267267

0q5247267
056267267

055267267

055267207

05$n7287
d55?6724?-" '

055267287

065?A7287

115>261267

05sr67267

0t52674s7
015287267
o&2a7267
058267267
c55"67267

089267297
066207257

[q

.18 ArQt ...0231 om . .03€i3

18 Aug oa:fi-f,,rn' ilg$oo'
'18 Aug 0832 Pm O3553

rE All0 oag4 Ptn 05221

l8 AuQ 02;94 Pm 05221

'l! AI9 02:35 Pm 05221

1S Aug 02:36 pm 05231

tg Aug 02;gg Pm 05221

18 AuS 02:38 Pm 05221

!g A.llt 0!!30 Pttr uLttt
'10 

^rtE 
00130 Pm 06311

lsAuE 02:40 Prn 05221

rB tuE 02:41 Pm 05221

18 Aug 0a;41 Pm 05221

1E Aug 02:42 P6 05221

'18 Aug AZ:12 Prn Q5n1

1u furg 92'13 Prrr 05221

18 nug 02:43 9m 05221

lE Atro 0e44 Pm 05?al
- lE Au$ 02:44 Pra' 06221 '

lgAug 0245 Pm 05221

rs AuC o?'ar $n 05221

1f Aug W:49 grn. 8&1
10 '4l€ 02'46 Fm 05221

18 Aug O2:E0 Pm 05221

1E Aqs m:$ Pm 02431

1S Arg o3:oz Prn 02231

l0 ,.r,H G,:@ Pm 0!33t

lE Aus 03:03 Dfir 02231

f,----tr r,,s .- 0303 9m. P2?31

lnAug 99:04Pm 02231

li A$S 03:04 0m 02231

18 Aug 03:05 9m 02231

18 Aug 0s:05 Pm 02231

t0d t00 arlrgh3ii6r u!-3iv3 ''''oiztge si'6 so,ao te-Eo-tE,



I3: l8 FIE:ili:.;S t:Ei!

. . ".t

ffi ltemtro oru o*rrr

3 2tE tSal FA'y'.yt 2

00! . Nr$cnd
Oaar lim.

OIrusr Dlrllld callt

3-t
34
,.3
3..
t-,
r{
tt
ta
3,1

tr0
3.tt
3.t2
(.1

1-a

a.t
1.1

1.A

1.Q

c?
+a
+e
.40
.l-11

4.1,
5.t
9-:
5..,

Tlrmht{olr pohr
12 Aug 

'liat 
rm

1t AJg 1?:!8 pm

12 A$e 0t!15 pm

le Are ottt! pm
t2 Arf 0ataen
'lt Alo 09:!! rm
lE A[,9 t1i00 rn
r, Au8 04;00 pm

17 AJg oap7 pm
17 Art $rr3 pm
r7 Aug Oafo Fc!
17 Ar0 06:20 pm

17 Atlg 05t21 Pm
,rz A'l! Ol(lo nr!
17 Aq ilBE pm
,7 A,rg 0A$ tr?r
l7 AUe 07i0t pot
17 Aug 07:ta Fm
!7 Au! 07rl! prn
'17 Ayg 07ta! pm
17 fug 07S, pnr

1t Aug 0t9l pnr

1t Auo 03:1t rmji Aug lo:{t rm
11, Aug 0*1a p,?r
jt Aug 0l:,t2 p6
1t Aug 0*'tg pn

Mir..sec

12tr5
5:31

4i04

4i(D
0i33

3:34
0;1t

i;[ -30:22F
0:34 -
Ci17 -

ofri
oca,,rzt,
0!
03t€3 -
03
0372C
03?16
0c
06

0t
'os

05
ca tlrt
05

0t
03aL 1

oil31 I
095t3 |6rml-
03t08 I
occrz I
oatte,
01,€63

0a
00@
05
0e$3
0tcts
ormtt

O.atin$on

03seE7287
0aa',72C7
0E826,2A7

oaafinfr7
0scla78at
0598f2e7
06s2Bnfi
0rsrttctT
03t2c7287
0EC29T2a7

0ttt37!c7
055nne7
0!,57afi//,?
0ta2a72t7
0sg28na7
0,csznZtr
0gtr3?267
0562671187

*62A72G7
c662872n
0sgattz87
0,5t67207
035t37147
0s$Eza7
0s2a7?st
0aat6 7et7
05g2an6?

Er!

D.y
oly
cty
Nigl|t
Nigrn
Drv
oo
Dry
Dry
Dry
Drv
Dry
Drv
Dry
otv
ory
NiOht

Night
Night
NiChr
Night
Night
orv
orv
oav
Dry
grv

:":il?
C:35

8r34

i:111.?

0i26'
,Z:,:,:/

3:20

0:10 F 7
0:09 r .

I !:40

3

3.78
I ,70
t.a5

0.85
4,12

979
1.10

0.0r
2.4e

0.06
0. r2
0.t4
0.0€

o.u
c.38

c.'lE
r.g8
0.0s

0.47

0.'t't
0.08

3,24

2,12
r,03

0,06
0.04

3,E0

Condaued

Are you haring
tl 

',os 
t r havtE Cittsultbr I

c.I ur Ourulg D{J!lha{ hc{,lt
oayrt!nt ardrltnc. gruona
iecluCa fio.! lracFnt dunl

Metercd callr
lnctuoaa t Cll cdh tno
on yaurUll.

A m!ta, conttlotad to yout
rtco.6t l'la srll chafgaa 16
th. Erlca Of aboai.€ri.,, :

Are you
NowLlhai a
Telrcoft OFba

Banlcrrd
Cua nlmbrr

E&iry ori,.

vrrrrrcrl! nc€€aro
:

9196.lura
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F.O.l. document AO3254 shows an lnternal TEISTRA letter from Don Pinel'
to Jim Holmes wrltten.on 28 September 1993. It tndlcates that a few weeks

before TEISTRA agreed to a fast track settlement proPosal they belleved that
"our best option isif1l b farte these cases down a legal, structured palh."

Holmer.

From:
To:
Cs
S+tUrst:grtr:

Jtnl

Ptrat Doa
tlotara J&a
Prilot,hrvay
L6ilo6drnr
Turrdry.2! srpttnDrr. t99t 739PM

Yar gropocad ..pty b Scfro6rt gocC.though I l.urat lr E tltfi bgnf,stlc lhso trn npsld Eti. I do not lurow
c{ rryrry Il sttt.n l wthorl ublng .rpactrlion .

Onr point rpi csrrlild th11 tur mry lkr fc contktr b tht qlrriiqr d tltots'. Thls hss bcra nlrod h r
rumbrr d pba rnd nq*ar r.Ufrrl.

Sinihrly thr qucr1lo{r c, ?d.aomr rogulrtory rrd gonfirclutl.protrgbnr fom Erf dor.f.g!il I npntioll ( t my
rE b. ia;iiry io 6tn rh... n-gttt-dtg. trthry rn crrulh r br provocrdvc provkhd we doat rltor
erFartbns t karifrrt u. uI r&rpbtr srdr ptdcctlonl

I alto rNr*,thel ypur :gcdon 2 sg[!. connicilng massrgr1 ln ono prrr !ut- contcfv i&tttilyrhr conrfrhs oo
43qr$ine r parrbuls, crsr rfli Ch.t O|..t ttri rprcfrio csto{nof . You do &tPly. tow.rr.r. qlrt_tqgioftt "co;kd gtvd rchocr sofii lo|m C rutlroily b aC 6n ttr* Urmf. I ror ad 3rt. tttd thcta lrto tnctqE.t ll-
drl-biee ti6iE I l&;e r$cilt:6r..riri;;iittr a*rr*nr o Sdronr ol egn0cman drtrls cdcaad bv
arr lornr ol rulrlrr? I doil$hkto.

P.rh.pr I .m grntu t€ t.edstlo rnd ddcnshrbot ws crrt rfiofit b ht srryrhing est .wry. Hffi.Y.r, our bcst
optbn h dill to lo'c. ttrce crs.s dorn r hg.[ tn EnJttd plh.

O{t

Prge t

A0325+
E"tr""ts iro- f.O.t. a"orrlents A00999, A01000 and A'01004 state:
process would be expeditiousty handled, and wauld take ten'fifteen
days", there would be "a few days to report on each
and that "Speed is of the essence"

//6+
"The whole
working
agreement",and seek
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E<J\'r

Ho;t. Al.n snit,
A"r - tlqn/a

*tatontat,
Viatoriab lirst permanent getlldmant

llth APril' 199L

Ms. Dcnisc Mrc8uraig
Frccbill, Holliogdrlc & Patg
B.rrLlc(, & solicitoil'
lOt Oolin3 Strcltl
Molbourng 3([O

Dcrr Me. MrcButnlq

Ar'smpanyinlthblcltcrrrothre€documcnt!(copioro(TelecomMiouter)whlch
L".Ci]'riiaii's[o r.l,O. ittuurrJ;i-t hrrt bcca-toid bv Telccoo nrnagcmcnt lhrt

othcr simitar documcnts n..r"tU.a,ilor,. 
-From 

rhc documc;u whlch I hrvc mrna3cd to

rduccrc out of Tclecon n&"*r, it woulC rPPclr rh't yout cllcnt rlilphp differcnt

6rpo.rto frccs to suh diffcrlng circumllanccr'

' Thcsc documents, though only r small rample' would lodkr'lc $er. pur cliant'

ri'fi lfl ;ii'd-1*,,'-1.'l*;,rxl!*':lll;1,fi '&llfl tslil:l?,Tll'"'JllilJ
of Tctecom, *hich I have ri-i,yJi,ii"rlon, 6how'a slmilar rrcnit ol dcrcption and

mirlcrding conduct,

tt i! hsrd ro rocoocila rhc ldverticemcnis, rccn rlt ova.r Auslrrlir. o[ thir Corporatc

3'."#ili'"#lll";1rt"*Hr?l..ii.ili'*.1?ril""8';:*i'!1J[ff :'.f :i"#
rnrke ir ctear rhar l.r oii qucsriiiio3ito.in,"Sriry of Ftechill, llollingdolc.& Prgc'

You urelc only rain3 o, n. infoiittio'n wulch fru 
-rccawa' 

IfonGwt' in thir clsg I
fiJ.r,riinfo,iraii, ir,* e tiarini.ompi'cy ro millcad and delciva a Telccom cu'omcf,

n.ray rfr. Capc Bridgcvptcr Holiday Camp'

I rm wrlthg lo )ou, Mt. MecBurniq ln an cndcalour 91 rcr thc record :rraight"

lterc hrvQ been msny *.ari"il ,., thc'psrt rnonrlrt whc6 t hrlr bern instrucrcd by

il;;r;H.i,-d.n.r.fManosii cormor"iut'r"tc4om, ro deal lhrough Re.hill Hollingdrlc

a'iiii'Ui'r"fuctancc toio-to oi Or" ro thc impression tha! you fclt I was orerly

im.rinrtivc ln thc conccrns T "tpr*iJ 
t"gttdin3 Totecom mano3imcnl Thc coclorcd

i*ir.ts, along wlrtr orhcrr, do, t feel, clearly vindiqate lhole coDcerns'

Youmay*'ctlbctakcnabrckbythcse.liotlin3s.Iwrsarwaeothcrs$hohavc
be.n ucrted ln r simllar tinn"t. tr I now for tbJ aascssor and rhc public in gcncrrl

io losr 1r,fpr"nl o, thc llctr which havc bccrr prcsentcd'

Itwrrncvcrowaimtocsu6churttoputclicnt,buSwe*l€rcforrrdotrkc
rctioo--ro frerrenr fclecom 1rom hurting us. 

'in 
doinS sq howevcr, I fcrr urc hwc

00c5

tt6

o



uncovcrcd much wblch muld hrs bccn baEr blt burlsl !'-"rogtLtl l! :tIt*',:
iiii[. iilli ra tr rtong riitc pur" 13 r mo5s. rcttt'll€ $at ! tcw P€oplo sllhln

i;fi" i.i"g.r.or felt'lt tia;cnbl9 ro ry and procrr.thclr-.ff pronat p6i3lon3cholcc r,hich lcd tr rloq thlc

i.lJi" mon"gcment felt-lt prelcrrblc n ry and prolctr rhclr ol"l
;.iil;;i;d up io *n rrib ta rc fnr rs it concorncd ftelr cllcou'

r fitnk you tor your plricncc whllsl dcslinS wirh mc u r Pcllon, ard try r8rlo,

*" r,i* iJii';;;"fi;i"i.d ry p* cltcnr 1[lc Co.To hrrr icrrnc4 throujhDjttct

;;;il; Ur; *t,h .hi'Ccccpitoo rnd I trul .htr your 6rm oro do thc rs6., $,ltbou3

ruiolning roo much hurt.

SinccrclY,

^LAN 
SMITH.

Sen.Gor ilchrrd Alstol
Shrdov Hlnlrtor for Coa unlcetlon'

Scnetor Ron Bolrcll
Lc.d.! tn ih! S.nar.' N.lton'l P'rtt'

ir00556

cc
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l0!.-i62
Mr A.lra Smith
28 Jrnurry, 1994

Pagc 3

(r)

(6)

r u!l!n!wct!d calb include calts cncouotcrin3 enga3ed numbcn (busy), vuiour
Tclccoo toaes rnd Recorded voier AnnouncsneoB 8s wEll !s cdll &at

"riog oul" or !J! tctminltcd bcforc or during riagi4'

Parrgrrph 5

Ac Tclocom har prevlouely advircd to you, the incidcat rcfered to in thir paragraph

retrles !o lh? u$-of Malicious Calt Tracc (MCT) thlt w8s plrced on your llne !r Prn
of Ors icstint of your r€tvlce' MCT resu.ltcd in thc lioe boiry 'hcld htsy" for 90

scconds sfiei tbc rctutl cdl wrs teflnlnrtld' Coasequcn0y' thc fir$ cs,ll was undc'
anrwored rnd tonolnetcd, rnd rbc follo*in3 tivc crllr, dl rnrdc withia tha 90 rccoad

peliod recalvcd a bury tonc, Subscqucat o thh hcidant, MCT wlr rcmoved

Peragrrph 6

(i) Ar you hrve notld in yout lcttcr thc Elmi Trpc whlch was 6uin'd by you

from a brief cese inadvertenrly left u your Prcoiscl by a Tclccom employec

was appuen0y rctumed by you to AUSTEI.. T{ec9m bas bcen unrblc lo

locare'bat upc and hrs instnrcted us that lt Fccivod e diffeltrtt trpc from

AUSTEL thul 1[e etre 1e wbisb ]ou tlfsr iD Prtrgreph 6(i) of your lenar'

Coaroquontly, Telccoa is unrblc to commcat or pmvldc eny opinion of &c

upc to whicl you lcfcl at Uil Ntagt, Tclpcom is cur&nlly eodesvou'ing to

co;fm wit! AUSfp thc locarion of $c tape to wbicb you rcfcr' It I also

tctccom r opinio! rhst it ir oot approprirrc for Tclcoorn to coorocn! on thir

picce of matiri4 at thls time rad it would bc morc rppropriltr for Tsl.cofit's

commcnt to bc convcycd during the Fart'Treck arbltretlon proccdurc'

(U) Prior o accipt of thc lettcrs provided by you to Tclecom, Tslccom had had

rearoa to lnvistlgrro rhe maders retenld to ln rhoso ltdors rnd bad completcd

thore hvcrtigatlons witbout a fault bcla3 fouad. Tolccora did not coaai&r it
neccssuY toiosduct such invettj8rtioBs rSri! whcn lhcy bad drc8dy bcc!

compbdd Mr Crmpbcll'l ltateminr of "cach of whicb brvc been investi3rtcd

withlut fault" in his lcttcr to Mr Hawket wrs therpfore comct,

(iii) As noted rbovc in Telecom! ntpons. to tb. questio^ns nised ln your

paragraph !. t3tsg6nr hst 6ot found any cvidcncc of nelwork frultS

lppricaire to u|d which could rlfecr your rcrvicc during thc period to which

You rcfcr.

Youo faithfltlly
FRBEHILL HOIJINGDALE & PAGE

Prn

A; //*"--4
DeuLc Me8umh
Solicltor

FHTMELCA94&'OC.I

C@PY

//6{
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MrAIra Stattt
28Juuuy, 1994

(2) Paegreph 2

EHl,rIE c.\e{o25@t,l

BRIDGE HDNY CHIP
c? t<.,

@32??B?E7 P. A6

PrSc 2C@PY

TO

i'01.161

<tt

An cmariarUon of tbc frult hiltory_for ralepboae surtbcr OS5 ?11 26T lodicrus trryou andc e toml of aiaa rcoorts ro Tcl."or,, r"oti[.poniil;;i,rG;;;;I J,.uy 1993 uudt 9 airFsr 1993. Ar . ,..rti oi .ruot coadusrld inlo lhcrcrcporrr 6c follovloj rcoultc rcrc ohriocd:
. lE ,uu8ty 1993 ruo rtporr ,lrulrod tn:

(l) oa 6 Juruuy 1993, t haadset s,as roplrcoC er yoruFtEitcs.. (X) 
1a l3 &lulV 1993. r prlared circuft bolrd d rls port&d IclophoaoBxchalge croctarod rrittr yarr elcphoao cgurpnat wlr ttph.cd.

' I rt Fobru.y tgg3. your tern _wrr rcfcrted rc thc cssroacr Ogc^doarGmup ia Banuu. rair 
-aport 

iavotvca ue relrt of . r.urr rui *., io,lia oirnot!.r curtoue/r pA.BX loc*cd !a Brllanr.'
. TerrJnB e$ocirEd *ig-q" moriai4 rix rcponr occumd bctseu 20 Mry

1|et_*g: Aryu t99! raa rcrurtla n-rir!-liori,.eoor, tcg cloii<-li?{o FruJr Found,, or.No Frult Foun4 Cur laCirioart'm*,0*TldrrS ; ;sadrnrkcr'. f,s eddttionrt erdng fcuud ao id&ace of ."y a.r.dffitf,
Prrryrepb 3

Ja10a h1 nccatry bad ln ptacc lquipncnr ro aoaltor your rcrrice u rhc podrud
*t:ae: Thir equrpmear ri ravortala.tarrir. t1. [Liur .il";il;;E;oot'regtrer" farh cond,irlone r ru:I. iut provtoa'ircpo[ on rhc lrac r.Nr
::p6ri:nc?d,.tr.cxaoglc,hooarlogodt,ourgointcolf,Ur.-&..ff" f"qp.,if.fii
Pr.,gu'p,, ol*rlsrnoaltorhg ir. rei,ina n ioqi-un riin ,irD 

"o.r 
rno#iiiroo .oitE tlnt to allow Telacom !o detsr.ioc 

'[c 
ovon:t p.rro,*o"o of r curroogr,tscrvicc.

Othcr &r:as of ccryica mooibriag w'ch cs,, b6 ured by Telccola sr AJG Teet

;Hir.ffi tffit,*H,fiffi f #:#;t',f;***",Tf tp'rot aor pouibli ro prua[ ii.lo]ffi;il;iffii t"-ilg ;ii';ifi,;lencr. A dcro,cd anervrir of your scrvicc 0..* d* iie"& #rird'rlsoonalicr dcccrcd druiig tbrt iuc uc *t a 
"p".iirr.&. 

''

Prrrgraph rl

A.l thc ioforoatjo! Droyl&d orilady la your lcttcr darcd 12 Novcobcr 1993 warof r llmlted alun. io rpcclfic cepo,r3. wls pordblc to your rlhjrtloar ooaerrdqgovcr cber3ing rad rhoa durrti-oa'of crttr. 'gou,cver, i;t*, d*r btvc clcgty&flaed pollclcr rad priacipbl for cs! cbughirrJiUU"iTto. eaoctplo uc;. curlorEGfl vtll be Chr4ed o!.ly tor calb wltel u.. Oulealt(
r uarurcnd crllr ara aot cborgod.

(4)

(:,



fREEHILL
Holtrscorte

6cPnce

GOPY
2E Jnnuary, 1994

\ 0\-!60

Mr Atan Smith
Capc Bridgewaet Holidry Crmp

By lacrfunlle
No,055 267 230

hgMrSmith

Cepe Brld3cwatcr llolldey Canp
DLM;00I650539

Wc rcfcr ro your lettcr drtcd 4 ruusry 1994 to Dcnjcc McBude,

Ws also rcfer to yorn trlephorc convcrsation with Donisc }tcBumic on 25 January 1994 rnd
con{lrur that Tstecom wishcs to cltablieh Mr Steve Black aad Mr Paul Rumblc of Telecom,
as your point of contrst for rcgucsts for iofomation from our clioa!. Aly funicr rcqudr
for inforaratioo which you have for our clicnt should thoreforr bc dirccrcd to Mr Dlack or
Mr Rurable.

lo r*ponce ro your raquest for infonortion we provide bclow our clicnt's responscs to thc
qucstlons raised in paragrapbs l-6 ofyour lcncr. Ia your letrcr you requertcd answers to thc
quesdono raiscd in pantraph l-7. Your lettcr did not cootain s puaglp! 7 urd wc wcrr
ungbh to ercenain uy furthcr gucstions from yout lcttct. Our clicnt hrc lnsrrucrcd us to
respond to the grrstiolu niscd in puagraphs 1-6 of your lencr u follo'vs:

(l) Paregrrph 1

Telccom has previously rdvircd both yourclf urd AUSTEL thar it did locatc &c
ormes of two cmployecc who madc tho cdls rcfoned ro lo tbla peragraph, Theae
eroployces are involved ia iavestigaring rcponcd frults and tcsting customer services
by malin3 a nu:nb* of callr erch &y. Givcn rhe clapsc of dac bstwccn rhe maling
of thc two tcst crllr ln guastioa rod $c Urrc you rcqucstcd rctc8ss of thc cdtcfe
nrcrc, it would bc difficult to deteraine uty detailed intormatioa regarding rha
dircursionc wbich tool placc durhg uosc rcst cdh. It it Tclccom's posidon rh$ it
will oot rclcasc the namcs of coploycer unlcss Tclccom conridcrs thc rclersc of ruch
htorzlElloB !g bc Ealonible rld proper ln all rhc circuErrancct,

Errrtrttrr t S oLrctrolt
l0l coLUNl tiirltytltoulNt ,000 Au!?r lt^

cPo loI t2t^ yttloulNt ,00tfttlt,{oNt l0r) r$ t3la t c!!! !t (0r) tt! tt67tlrlx 
^Ar!001 

Dx 1a0 ttltoulN!
l.a!aotlll talrll Ctrtatl^ ttlttAla lOtDCt

llrrarat?tD ri ariol0t ar9 J^r.i?t
IrottY //6{
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On pr.trchaslng a hanci seLfronl Retravtston a Tclecon: model 2OOC. ha:..d
held, tJits equrpment;lnci rts faulLs w?s €,{)r::ienced b}, 2 lelecom
Technrcal personell, Mr Ray Morns frorn Melcor_rrnc an<.j lr,{r. Gordol:
s[olces lrom Portland This hand sel woulrl noi sw:irh of f when
complekng telephotle convers.atrons Dot"ti Telecom employees fourrd
tttts fault Eo be prevalent on many occasstons vrhile i,e strng tJi:s
equiPment The faull was ttraL tlre off bulton would not actrvabe
sometrrnes on ttre ftrst try Sometrmes it tool,. tfre operator of t}ris
equlpment as many as ! or 6 umes before i,re se[ swtrhed of f Thrs
would have allowed Ltie line to be free for other lncomlng calls Thrs

"^equipmenL was oNE week old I Lhen re'purchased anolher A ne'uv
hand seL on the acivice of Ray Morns, Meibourne Comrnerctal Drvrsron.
Telecom. This same equtprnenl drd the same tfung again, here at Cape
Brrdgewater I then con[acfed Telecom Cornnnercral Supplrers oI t^his
equipment and told Lhem of ttre maltunc[ron I ften Look the equipmenL
bacr' b rny suppher I have rrot been game to buy a thrrd (thrs
equlpment rs supplred by Telecom and GUARAI{TEED by Auste|r)

on answering tlrd second rererence of my prrvale equtpmenL, rny
answerlng machlne, Whrle rn Melbourne. Whrch was no[ a comrnon
occurance, Telecom's Mr. Ray Morris rang a Margaret, Reefman who v,as
worktng and staying at my premrses. lookrng af Ler my camp As she
was living on the prernises, she dtd not have tlte answerlng machrr:e

^onnected Whtle havtng a shovrer and al[endrng to her normal ciaril,
totlelries, she ac[tvaled Lhe answering machlne r^nth t^rre rncomrng call
from Mr Ray Morrts, Teiecorn, belrevrng tirs non-answered call was a
faulT FACT

ln summary I woulci itke Freehrtl Holingdale & Page !o send rne ansv/ers
!o [he above questrons, namely paragraphs t through 7

Thrs request wrll enable me to garn Lhe rnfcrrnatron tttaL rs requlrec [,c
furtler my ctainr re the fasf track proposal

ln clostng however, I would lrke r, ask agarn of llr carnpoe[, does he
really belteve or exPec[me !o believe Urat rn paragraph g of hrs leiter,
that I have been kepl fully informed of all rnattprs and conortr.ons of hrs
servrce? I would apprecrate hrs repty :n wTltlng





Ji-

I v"ould also likc i'eiecom to be pro-zc'u\re in Iorv,rardrnl;
Lhe tr oplnton oI tle tape wtuch clearl,v sho,,rs shorL
lncornlng regtslerr:o ca!ls Thrs Eir;tr .,;r;.e l:;rs :noniLorec
calls from tlie l3J:, [/tLh, t5Ul, l0th, lgth ani ZOth Mai,
1993 Telecorn has aL ere srde of these rricornlng calis,
Lherr o\fr trcl< marks as uo Lhe assump[cn utaL trese calis
were not recerved at the destrnation rntended we also
have outgorng unanswered regisLered discrepencies woulci
Telecom please supply me wrth therr ou.n ,nLrpretailon of
utrs bape and drscrepencres (if any) I rnrgtrI add. I have had
tits tape independentty viewed by a lecnnrcat cornmunrcatron
consultant and would lrke !o marry up Tetecoms oprnlons
wltjt those of Lhe CcmmunrcaUons Consul.rant

(tr) Re letber addressed to Davrd Ha wy.er Mp Federal
Member lor wannon, signed Mr ian carnpbe[, Managrng
Drrec[or, comrnerciar Business, dated zJrd August, tggJ
Re paragraph 7 Mr campbert has w'tten stalng ,,rat
several letters lrom the cape Bridgewater Hohday c"mp
clients had supported my crarms of an rnadequafe
felecommunrca[rons servrce. I quote "Mr smrth has
provided several letfers from his cuents supportrng hrs
clarms. Each oI whrch have been rnvesrgated wlth;ut a fautL
being lound" I wourd rrp.e now for Mr carnpbell Lo lorrrard
rne or perhaps to N,lr Hawller Mp tie nurnber of perscns Mr

Campbeli chec?.ed by rnnay of tJirs paragraph

(iir) Re paragraph 6 Does Mr carnpbeli siiii mainiarn Lhat I
have had no known comrnunicatron faui-s as men[oneci rn
this paragraph and I quote "no net,uvork lautt has been
found over ilre lasL few monLhs'

Y/ith relerence to paragraph 6, no r)ei\..,cr1,. tault has been
found over Lhe LasL few mon[hs alttrough 2 probrems vqth Mr
smrtlr's pnvate egulpment have been :denuf ied rncludrlrg
rnLSOperatron of hrs answerlng machine I v/ould Irlle [o actdto Mr carnpbelt's siaLement of 2 prob!erns w:Lh Mr snirth,s
prrvate equrpment

(i)





-2

3 wrttten conlrrmatron by Tele.com trra',. lhe tcsilng eqlr:pment l]rat
they had rnonrtonng my trnes (noi Lhe equrpment I had on rny
Premlses) regrsterrng telecommunicauon faulls I wouldi lrp_e
clari(icalion oI the fautls regrstered up to date, Telecom have not
supplied this inf ormatlon

; i have not had [o datrr any correspondence regardrng lhe sampre
of bills [o whrch I sent to your office re leti.er Denrse MacBurnre

dated the t2th November lg93 I strll have noL recerved any,
rnformahon regardrng tlrese questrons ascertarnrng to Lhe
overcharges anci short duratron of calts lr,ly orvn phone brlls
show sirntlar dtscrepenctes, so tlerefore thrs tnfornrafiort I am
seekrng is part of rny clarm re seLuemen[ proposal

5 Re letter senf io Denrse MacBurnre tOur oclober lgg3 I did
not ask for aonly ltre orrgrnals and locatrons re paragraph J
What I asP.ed for is a clarilicaLion tlraf [he sort durahon ca]ls
(test calls) were actually made to my premrses Those test^ calls came rn, 6 rn ail, ) registered engaged from Hor.sharn
exchange. I have already spoken to Mr peter penny from the
Horsham exchangc. on that, evenrng. He has confirmed tirat each
) cal,ls came rn as busy The first catl registered c K by ra4lich ,u.,,e

had a conversa[ton i asP. agatn of Telecom for conlrrmatron of
these 5 bus/tone calls tJrat drd not reach tlrs premrses in lette rform '

6 As you are aware Austel have rn lherr possesslo.
documentatron regarcilng fte cape Brrdgewater i{ollday
camp. They have rnformation regarcirng my cornnrunrcauon
faults over a certarn duration. Thts brrefcase havrng been
inadverbentJy lef L by the Melbourne Networp. supporr croup
(Telecom).





lrlllGHYAI[n @ry*H d-i;;,/"
fe'ffif#'iu, ?/MHMB 4408

Cape Bridgewater
Toll Frea OOA AtO See Fx. 055 267 230 Victoria's first permanent settlome nt

4t^tl Januatlr 19rO

,i o lv1acBurnre,
Freehrll Hotlingdate & Page,.
10 I Colhns Street,
Iv{ELBOURNE 3000

Dear Ms, MacBurnte,

t am writrng tJrts Le[ter to confer wrtlr you or your AssocraLe, seemingly
you are on hol,idays, regarding Lhe many letLers and conversatrons I
have had with you in reference to the lautts and requesLs of Urese faults
re Tetecom

I ^ri rn pornt form agaln to ask tor your heip, Freehrll Hollrngdale &
Papre, agarn for the inforrnatron whrch has not bee;i sup':plied ei[her by
yourself or frorn Telecom [o yourself

I Person or persoas wtro supposedly contactec rne on fie IOth
August 1993at 9 l6 a.m havrng a conversaLron wrth me aLcape
Briclgevrater 055 26726t lor 6 mins and >z seconds. and agarn on
the same day r.n the afternoon at 2 l, p m Icr i I mons and 14
seconds I have repeabedly astceci for fhrs i"equesf The fact Lhat
I itave not, got this tnformatron is funderlng rn,' clarm under the fast
lrack proposal we have mutually accepied, both relecom and c 0 T
(Casualtres of Telecom)

con.firmahon by TeJecom that we have had Iaults on our Ljne
as late as August 1993 I ask or request f cr uirs ccnfrrmatron

//6{
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F n ti F: rl'l l. t.

or. l.tN.9 l)A
&-.f 4,q. tl COPY

By lrrlfsdh

H l.L

h00?3?t6Doccrnbcr l9l3

Mr Ahn Snrith
Capo Bridgewrrcr llolidrY Crop
RMB 4408

CAPBBRlDOB1ry66f, Vlc

DcrMrSmlth

CrP Brldgcwrhr HoltdeY C-gmP

O* nttt RAETDLM:166{I|!39

I ofcr to your hllcr of 6 Dcceobcr 1993 urd to su3 gu[scqucnl tllephonc colvcnatioo' In

iiri-r.i,* yr, 
",roa 

ro,. ioti'ili conccming To i ;il0,""i:Jti'ffrll*l'#-];i;; iv-s.l-i i-tdt btcraationd (aCI) at thc ttx

Aurualir.

'rVith rcsFcct to yuur flnt guecrbo' our clicnt brr informc-d- us that BCI'o tc$lat of your 08

Ervlcc wcr cunducted rt" t't '*t;J'lt'6"t' r 00t rcrviccs wort'l R pmvldlng r

rnnalutlon of tlle 008 n,*uor'tJ il'"Jntq rtfghonc numbcr' Whcn s srll ir mrdc to r

orn numhcr, thll cutl ir **it'f i"titugttiJt" Jtn*r d:Ib"* tvrcm' At thir pint' the

008 number cullc,r is cu*ked iir:hc Ot'iU'* *O thc EPProPriEtl numbcr thu lt trutlllcs !0

lr &ormioed. Frorn thb poiotilcdf fl tfrmrryltchodio tie tnnrlsrcd nunba'

It/ith relpect to yuur rccood qrg$on' BCI dld not tcst your 00t number fmm lettiolu

o6pr thrn the ecnrd drtatur lYrcm'

wlth rcrpcct to your comrncnt concarnir3 t qntoocr.fiom Mount Gambicr' South Aunralir

who huc rcpoflar to you that i,lrJair,lrrry .onrsstint y.ou on vorr 00t rcrvlce' if you Elc

able ro ptovirtc ou, clicnt *ltti"n; ffiii;il;it u uc-citarr *lcohonc aunbct) otr cllcnt

mry be ubtc ro inveltlSote #';;;;;;ti;tlur on rtre prblcm which thlr culomcr h8!

aporta! to Yott.

Yorn feithtullY
rnsEHiiL ttot-t txoPN-e& PAGE

it
ift

: i:ll
rfi

I

--.1

Dcnirc McBurnic
Sollcltor

tHmf.rl,4nl t

;

l! tlrtrTtrs r S trLl(: lr0ri
- 

llr I l:(tLllt't 3l tltBl
f'l n(!t'lx!' trlil AlltltAl'll .

ttr'ir"ir r tfne Mlll'llr rt'ltNll llllll
'r,,,.r.mr,rii,u,i r',irtt retttxttt (l'il lxtr 'qi''
" ""'i;.i;i 

^^r.roir'r 
'l': l ltr rrrl ru rllltl

{, !r,,,rrr. .:l:11,,.,, ^',1,'il;11,,. 
."llll1^.'11. 

!r'r't,rr

I
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[elegggl
cor[r.Ghl VlC/Irt

5f0 Srrnwar Rd

Sa.l Y{ararlcy

3150
tuErrl|

I.Lphcr (6) !50 nE7

lL.!.g. &nk
F6ir (q 562 1926

8 December, 1993

Denise McBumie
Freehiil Hollingdale & Page

43l1Ol Collins St

Melboume 3000

Dear Denise,

Mr Smith - Cape Bridewatcr Holiday Camp

Our Ref: VSC/45

Further to our conversadon of the 6tl2t93 relating to the request from Mr' Smith as to

,.t i"g li.U C-"a. had done in retation to his 008 service'

AsfarascanbeascenainedBellCanadahadnottestedspeciScallyMr.Smith's008number
from locations other than Melbourne'

A OO8 service works by providing a translation ofthe OO8 number to an ordinary telephone

number. The process is that i"t;if ;;ffi;tu"iit t"a" -d the call is switched through to

a database system. At this pt'#;';;;; ttu"a t'nt 008 number) is checked in the data

base and the .ppro6.,. nurn-uo-,i;;l;;i;,".; is determined, From here the call is then

ffi;.h.d;*h:?aislated number (ie Mr Smiths phone)'

The tests that were conducted by Bell Canada were from the location ofthe data base to

Mr. Smith.

As lar as Mr Smith's concern reguding a callcr from Mt Gambier' if Mr Smith could provide

rrs with more details such ttiit=tafoittrtphone number we may be able to comment funher

on the Problem he had'

Yours sincerelY.,fu{.f-VTr.rot lindson

:dsin Coroonlron L''f ilt
lcN 051 i75 5:6

/
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tt Ootab* 190!
h.00866

our ollont !r. lartructd ur to tlll yotr tt.t u you--.ull dbputr b?"tol
*f.-f, ra .*ly r.rUa.r crtl tt tr prrgrrd to c!.dlt yo.t lccou[t rrltl
6r cbtrgrr tniurnd for thtr culy 'rrotadrr crll'

3. Prngrrpb 6 - our cllrnt rpotoSlr.r to! tlr lrtt*r {riendta3 prymnt

"u.[ 
-t ltr tuadvcrtenoi irnt to ]rour fbrr- -lr !9otbr

t{, ALD Satb tocitra h -yorr rr.. ar{ cu! olloatrr- drbt 
_ - 

c.ol6ogoa
ii.i"v r"ravcd.ntty rat tittcrr m.-.at loa thr otbr M!- qtdi! -to 

you'
oi-i o-u."['i drbt c;ll.cgoE rSracy hrvr boa tartnrctrd to *]r ruro
thrt tt do.. aot b.PP.n rgrla.

8. PurrrrDb 8 ' wtth rrprct to th. .ttc rrlrnrd to b t:blr pulltlpL
;;-#L;;.P.rt.d rr 3 workr lud 5 rcrlr, ttllr -dtrcnpracy r'tlt'r to
G raro-vrrtiut rrror :!rd. by Mr Drvld s'tocldrto lrh.o-co.optltll th.
lrirr-i.-p.ii * tttc' crrcr, 'Tbr tntrdn '.F 

t com?g.d by orrr :llratlii- riifi t.-,rd tho bertr ol thr 'ttlrorit nrjotlrtloor. undrrtd..a
*fG v* corteotly lt.t d tbrt qq XIrIY -E dd tbrt d.rtr vrr
tacirrioUy rot wri tor 3 vrckr. TtL lEt slt! rrpor! ym. thr mrt
;&l;-irr;nrttor .nd port drted ron. 

'rr1.lrch 
vbtch hrd- t.dlca!.d

tbrt tb .rro! rrrt pnient lm I porrlblr 6 vock- prrtod '.. .l{hra
it, Stoof a.f co,,pt6d thr ?tnd rrpcrt br lncor,otly oon-rultrd tto
.irUo 

- t"rcl*tt 'rcjerdtag thr 6 
-wlot prdod ' Thr dtronprnoy

brtl,ccn thr tso r.Po!t. *.t..:."::1^Y lYat::'
Ph..o coatrct Mr Drntr. McBwnlr tt you hrvr ray lurthrr qucd..
nierdtn: tbr lnlomrtlon or cxPlanrtlon. alv.! .bov. '

Doatrc MoBunrlr
SoUcttor

co23666/CO
Fth rrf :

Yourr lrlthfullY
EHIIL HOLL
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18 Octobrr 1993

ldr A strlth
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h00865

Bv trorldlo - 053'lt? 2tO

Crpo Brldgruetrr llolldry CUP
BMB {{OE
CA?E EBIDGII{ATEB VTC

Dorr Mr Solth

T.Lc6 Aurtt lL

1{o rrler to yout trttcr to Mr Denlrc McBurnlc rroclvrd Py Utr otllcr oa 4
iiltJUii titgt bt iaoirnrUr tretrrmtrrlon md to your rubrequrat trlephoor
coBverartloDt utth Mr McBurdl.

Itr vour lettrt you hevo rcquortrd lElolEsttoD lnd -ex;rtrnrtlonr. lroo oul
eiirir, -trhcom Aurtldlr. l{r hlvr brn hrrtnrct'd to rr'PoT c to youl
r.qua.t. u foll*rr:

t.PrretrrPht.6cblIllngertorrtovhtcbyouplrr!ntlrlrparr3reph
hrv. b€.! roctlllrd.

2,Pca3trpbr2rad3'ourcll.nthubonunrbbtodrtrrmlarthr
;;--;i tbr rteft mcobrrr eho mtd. thr callr !c yos trLrr.d !o t t .

tfi.. p;igi.pfrr. 1ae-cffrrlcoaftrnr tE-rt-ttrEr erllr-vrro-mldo-'''f
trrt cdh. t

3 . puerrrph { . our clbul conltrnr thrt thr ltvr rhort durltlon olllr
iiiJiiT-t' r" -iu.--p.r.5rrph rrn tl]rd. Ir t .t cdt. t-rora -thr
ilt,;-;htt rxohrn3r. :Li tict'thrt nc -od5t! o! looruoa vu ltrtrd oa

1,..r Urff ioi itrj.. eiriirti.-tiiot-Gdtcritvr ot r trult. Inrultlclrnt
i.fir"i ir".-tnformrtlsa vret .vattrblt lor thrr eellr'

4. PurSreph 5'our oltrntrr rrcordr lodlcrtr tbrt on 8 llry ll98 r-- ;;;i.i odl wrr rct"iUi to.a. 
"o 

your os6-2t?'3? autnb.l rnd- thrt
thlr nurnb, *.. .lsr.jia-wlth r 66a-6r lor tbrt crll. 1'btr-la!lo-rt6
ili i-..ri-*.r b"oroE oo ttr prrvtour dry .rad rhrt 

. 
r 

. 
3! .30 booklaS

if 'wi.- G"urrrd. our cltrni'r 'rroordl rlro lndtcltr th't your t'oouEt
;;; ib. ;r'Db.r oEs-zaizgi rir trrrr cldttrd rtth t1.20 lrbloh ltrdcrt r
ttit tlr booktna !.. wrl lnrdvertrnuy cbalt'd tslc' '
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Pbpuc:

Prp I ol

Arrtt LY

Tdrcort Aurtrrlll

552 1825

6EO ?626

3

Drnlr McBurdl

(Gt) 286 llEt
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18 Octobrr 1093
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8ro:
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Svltob:
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Dlt :

Mrtttr Nol

ApprqYd:
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#osr
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:.6f A3, 101 CollLd Sorr? I I

Drrr Aan
Cror Brldnvrtrl EcSdrY Croo
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rlto cell Etr to that 9'c I
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A;n{3,*'
Dcaltr McBurnh
Sollcttor
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A estose{_0,
AUSTEL

AUSTNALIAN TELECOMMUNTC^TIONS ATITHONITY 7,rl

93/507

9 Decomber 1903

lt lan CsrrDbeU
ltlanaofng Eillpdor - Comrnercial Eusin€sg
Tdorn

F.r G143876

Dear Mr Campbell

BEI.L CANADA TTTiJMXITTOUL EEPOR{T

Thls l€oer ls b conwy to ypu dt/ics to the efleci that while AUSTEL uras -

. consulied on the tenns ol r€feretrce lor the Bell Cansda
lnlomdonal (BCD adl ol Tel€cotrt's tesdng and-lailt findng
caPabilty. ad stuiry ol lts tt€tuGdq to determlno il th€tl ls a
fu n<bmental netrvofi latl

. ol the vierr that lhe ptooo3€d tesilng would ptoMde a useful
snapsiof d annent'nei,Yort functor€fty atd lhat tho terns o'
rebrence allowed ior sullhbnt ilexlblliv to plodr tBsuts
rela,arilbacondderdonoltsrt.rec lahed W COf @8
(u,lthod darlng co.rctrsbns od an lndivldual qJltomel,s
complaint),

on a prefimlnary analysis lhe EPo,t hib to [w uP to lh€ exPeoiatons ralsed by
th€ lorms ol l€ler€nce.

Rndlnga mustbequamcd

The BCI study cotrcluded that'...qBloners $,v€ct lr?,,rt tfre W o,bhd@.
aA na onfinanq erc,!f,ttr,€6 nfF,'w a grde ol sewfu t d nce06 9lo&l
rr,g}|votr !f,,ilomr,fu w&td6,...' (Eixth Paragraph ot fie -ExsqJllye -.
Strnmary). Any fr.dngs b that elleit nrJsi be q,talfi€d by tho lt i thd {le BCI
anot uiird oir onf dne pan ol wtlst is commonly called fia ,lolwot*',
narmly Tcl€com's eictranle-to-exdrarqe operadons. BGIs audt &l not
extend to an €quatly Jgnlficant prl ol ?te netwotL, namaly tho sJstomot

ftcoss 
network

To E t it anofiet way, th€ tesE @rduct€d by BCI nehher rvere nor purPorGd to
be Len6to,aruftesting, Uut inrrohred igsiltlg ot parl otlh€ nstwoil only - tho
fit€r-€xchartg€ netrofr. The tesls were n& applled in a mannor d€dgned to
ched( compEts enGto-€nd nettoft pe ormance ttom a crstom€/s
peBpoctivi. Th€y wqre made lrom exdrange equlp.rEnt to exchange
bqutiment and, aicept in on€ case, dld nol lraverce q/stoqet llnes or uso
aiubmer premises eluipmem. The conchrstons which maf bo &airn trom ths

5 QT.JEENS ROAD. . VICTORIA

POSTAL P.O. BOX?443, ST oURNE VlcroRlA.300{
TELEPHONE: (O3) E2E 7 CSIMILE; (03) t2o 3fill / /66

o
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o

nudy canmf go b€rond the lntercxafiango rrsb.r,orlc The 0ndn$ canml be 7 42
prscbnteO in ine vr,iy they wen ln the Exeorthn &rmrnary to erggd tI they
bmbrs the neturoi< as i wlrota, ltrct dng the ar$omel mess nettorlc

T.rt csll pa[.m! not typlcd ot COT Clt t
The t€!il catim gdtoms a@ed appannlty nfrec'ted the main neisott trdfic
greaffi rdodri to the exdrhngec'crrremti ptotlOrg serYtces b lhs COf
Cases ant nhh<t qstomar, fut dd nol fuiessadty rsf,ed ffil ffic
DA[ems exD.dancod bv t pso ql8iomotS wtdlg $e re$lis Gan bo glSfrlerled
lnccaO,rs oittre genetEi strildod grblb n€tuod( pelbnnance olthe udranges
lnrrohrd. thev cainot be ou€ranutbd b tre representatho ol callitp
pertonndnce'tom typical-aent ncaona u ttie e:(dlangss seMng the @f
Caees and nhbd qrsbfirots,

Abo br whatewr lh€ I€asorl3, ltuc*i as ttm consbainB, Ul(, feslittg uftbfld(on
h BCI aooears vsv nanowtv-hoserl. frr exarnple' in lle&oume BCI
uirdertooi'tsg callim fiom oirty ssvsn orhange locattties crrt ol tho t00 or
morE ln ths ileDcunlo metrofirltan area rvtthbnu solcdit s test 9a4tE trom
tlr€'ive€(em s6,ros. frc d DadcrrhrU disaoDolnring in thd botr ot the
Mebourno busineesee lncltrddd tn the tdsdm clalm o ha\ro sxp€tlotlc€d
dffiouues rulur reepecl to cals lrom West€rn-suburbs b€s€d eXofiteh.

Terilng ol PBX Crotarn $archledllty

Padcularconcem has been erOressed by COf Cases d€p€nfifit on ol(lor
(croes berl erdrame tedrnobdv, lo relclion to pododc falrB d $o rc0ery

isar*r tadmes wtfctr are oesdired to allow cails dall€d to a single numb€rto
be dterEd to a g]oup ol sccoss-ln€s aPpeadng in the qJsbmefs premls€€'

Wrth the benefit ol hirdsig,ht. excha[e'to'€xdlange notrYork ldeg.dy.teJE,9l
COT @8 tafth cannot bo considoEd cornPreh€nslve u,mout u€ lrrcr,3lon
; t stim A 0tL tif-ny m Ure tenninai'lg odir'rg€s serving the rabvant COf
Casas.

I understand thd BCt is cunently urdertaldrq turther tesdng lo tud,ass thls
shoncomlng in its report.

@servlces

Also wilh the benofil of hinddghl. given the concems expre$€d bf eilaln o'
the COI Caaee the realsilc tdsdng ol netvuo* perbrmance strut, have
Inct dod lgst calllng vla any r€hvatil @8 numbor.

;farospectvtty

The report itself highlighB ths facl lhat the tests- prcqth only a snry,ot wttlcft
ooes noi nassai[ 6tea ttre prousms thd COrcasc h$re erpedenced-ln
the past - sec pandraptr 5.@ oi the ropon which ',!. re(trigris€E th4lp tests
peiomW oy i{Ct .1. tbx at ne naolr,rk a a sorc;tu goint tn tlme, The rasulis,
there/foE,, niay bc omplaely dttlerent lrom thise obtained at $me other Nlnt
in time. i,urthemoo, 

'as 
toluU€E an aaneO when fond, it is untl<ely tll€/t the

same fio.rble @tditions wiil show ug ln €ua6,eqrent t€6.,5'.

//d6
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143h lummary

Yorrc sinceraly

tleylnE t€oanl to the aboe, I am ot the opinion that ths 8Cl l6pon shoutd not
be rnado 8\railabls to th€ assesso(s) no.ninated ,or the COT Cas€S without a
aopy ol thB l€ter b€lng attacfied to it

1r'

Spedatist faUsor - Not$orl€

//66
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. As Mr G. Kcalcy rnd Mr R. Beltru iorerdcd to iravcl ro porihnd.crchaogc (v[ W1aq5661
*ciuag:) on Fridry rfirrnoon 5/l l/93. ihcy eosurad rher r TRT run fio. ni.f,r*oC frJ 

-

frnirhd lrd rhu r run from rhc south yrnr TRT hed corunanccd rrrh&crority hfori rtny
icit Mclboumc rr rpproxirnetcly 12.45 rh.l dry. Thc.v rrrc rmogcd for resr crlls .o bcJ'
hom Bardigo crclrugc rhet aicnroon. :nd rnade a cel from wararmbool cxclrurge ro-
sourh Yrnr qchrngc bt in rhc eicraoon ro cnsurc thc Sor.rth yana TRT had coiplaed irs
t:n nrn progan ud *oppcd.

' No srefdccdb or utcndtnce wcte rccordcd or rcquircd u cirhcr Sotlh Yera or Richmond
cch:ngc o attcnd to fRTr on Friday 5/l tE3 or thc weckcnd 5/l lr93 &. 7 t llt93.

A corrplac eIeqnedon of rhc dmcs of thc tcst calls from ell rhc excfiaagcs to thr tesr lincs at Capc
BrUgarat<-and Dwlin's kidgc orcr rtc puiod tom 3/l l/93 to 9/11/93 rhows rha rhc oaty tinre
thc test run &om thc niclnooad digit l tcs lhc to thc capc Bridgcwua 05 s zo7 zll r"s u.r*rt
Ursc could havc bcal mrdq \rirhout <leshing *irh orhcr rcs calls ro thc r.rnc ten numbg. uas
be6*ecn rhc e$cmoon of3/l l/93 erd abant middry of4/l 1193.

It eppcar: thrr the darils for thc tes run from thc Nclurond digitd test line (03 4zt t974) to
Crpc Bridpratcr RCf,{ (0r5 267 2l l) rhould heve bctn recordcd e: bcginning arapproximlcly
4.1t pm on 3/l t/93.(rarhcr rhrn 12.45 prn on 5/t t/9!) urd fnishing er ebout 12.45 pm on
4/1183 (raiher rhrn 4.lt prn otl J/l1/93), wirh other especs of rhc tc* run rermining rte semc
as previously rccordcd. Thcse timings fit in wirh othcr rcst runs ftom tha Richmond TRT line
rnd wittr orher rcst runs hom olhcr cxchurges ro thc samc liac rr capc Btidgcwatcr. Thcy rlso

. providc r logical sequence in tbc ovcrrtl tcst prograrn end a rarsonebl" ey.rage rcsr cdl inrerval
(43.9 scc. pcr crtl).

A irble has bco drawn up to shov rhc test cells rnrdc over rhc pcriod and is artached. showing tlu
tcst run berwccn thc Nctunond digital rest linc rnd rhc Crpc Bridgcwarcr rer line in rhir logicrl
rimc-slor wirhin the ovcrull resr run prognm.

coutd ydu plcarc confinn whaher or not this intcrTrcrarion o[rh: scouence ofrcsr nrns nuchcs
with yotrr rccollcaions and pcrsonal norcs, or'rhcthcr thcra is anv other way ro corrcat thc racords
ofthc lcst nrn: lhown in rhc repon.
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.l.l/91._ Trrllic Roure T:rcrr (TRTI) n rhrNtg rcsr room ?,13 jCollins Srccr Mclbourac-oririf 

--' r'r!!'t 
'\eutE r 3rrcrt I I l( l '3' n tn] NtE lcll 'oom 
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, rcsr rnrwGrinr x,...., o^_,I_.r(c{ 

tall5, vir rcl lincs conncctBd to,&chtnonrl crchrngq to
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Ai you hty! bccn 
'aede tnrara rhrosgh drra.rsiom wirh l{r K D.in rhc r.., c.rl rccorr" -n .i,,.r.u ,i_r.po,, .i;rtlli.il lffltTf,:lIg#rH n""

rELEcoNrr AUSTI/U,rA r Nona,oillcari' "-*; -'-
Spoei6cally, dc $afl ard 6nisb tirocs for rhc rcsr nln fro#x.i.trr,,

5gg;{i'fi 1j,$#*,:";il;l;tilif'tff :Xi}.-::"$ff 0il:"

a.qq,r.*l)"";;;;tll'j;1,ff;f*ffi 
ipf ffi_*;;;;:.ilil.uroutd h:ve duhcd *irh othcr resr runr d;;;;ril ["* L".

An cxrruinrtioa of rhc:en rcglt errn rry fotrarrflt.a out rRcr rhc tcst nrns (e copy of tlrc rctcvurr

ffiffi*losad) tarcals rhai ,r" ,ip"iJJiri."'Ji"j* 
-rr.",ry ai;r.i r.. iii-- -

This inconsinhcy in rccordinc oftimcs for r tesr run is aor r firn<iaraenral 0aw in the tcsl resuhs orthe corrlusions of rhc rcpon. f,ur.rhc pr"p.ni"* 
"iiir'lrn'i*ro u" ,.cordcd if et r, possible.

DiscusCon:. wirh r.nunb* of pcoglc rssisring with the ten ca[ progran dunng rhrr periodconirmcd th* consi<icrablc..lo rrr r.i.i".ffi il.r;;li: c:lis ro tcsr rnswcring brscr urd
[il:r.. ,"t rcst crlling c:vicc, orign.rJ.itti-o",y i. . i"ril .".n*ing rcst toci: dr:ring rny

Frorn rhcir recollcciions ofcvcnts sav.rr:. ^^i.,. t;---)t__
broughr tigcrL;r:-"-"J 

v' E's,rs severai poi;rts reg;rding thc scqucncc oft'cnts hrvc bcao
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untc't raldv tfu ttr7 run rerrdrs rrbdatrons 6rad our ty $. gd reps. roflowirg rhc rtsrr, trcnr wh.Eh
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ritriif*?,#h,rd1+:#rTnitd:;Hiffi iilHllT"::in:ffi.:":ifi +:T"
Thcsc timhgs urould lir in wirh Oo orhcr ,r", 

'Un, 
,ro, rhc Richmond TRT line rnd with orhs, rest runi
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t8ei$,r$8.$";:,"oI:.,unt ear{orme.j curinr ih! exr"ndcd r.st pe.iod is ehown in rhe r.bt.
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