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Attsched pleasc find conespondencc from tr{r Atan Smith in rclation to his claims as a Casualty of
Tclsrra member.

As this mattcr falls within thc porfolio responsibility of your Minister I would be grateftrl if you

would raspond to Mr Smith directly as appropriate,

I have also copied this material to the Ministcr for Justice, Senator the Hon. Anrartda Vanstonc.

Yours sincerely

Philip Gactjens
Principal Adviser
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I 3 JUr. illg8

Mr A. Smith
Capc 13r'i<lgewatcr Canrp
PORTLAND VIC 3305

Deal Mr Snrith

Thank you tbr your lctter 27 April 1998 trr the Treasurer concerning your dispute with'l'elstrrt. The

Treasurer hars ir.rkcd that I respond on his bchalf attd I lpologise f<rr thc dcloy in doing so'

This lrratrer fulls within the porttblio responsibility of thc Minlster for Cottununications, lhe
Info rntion Ecorrorny aud thc Arts, Senator the tlon Richard Alston. Accotdingly, I hilve
tbrwarded yonl correspondcnce to Sen{rtor Alston tbr ltis uttention.

I understafld tlrut rhe Dcpirrmenr of Cornmunications and the Arts has reccrltly sought rtdvice front
rhc Telecommunications Inlustry Ortbr.rdsuun on the status of outstanding COTS claims. I rtnt

aclvised thar thc Department of Cornr unicatiol)s nd thc Arts will rcspotrd to you directly on t'eceipt

of iittvice t'r'om thc TIO,

Agy evirlenoe you have ro suppolt your clairns ol unlawtul phoue tapping arnd other inrploprieties
shoukl bc tbrwrucled to 'senaLor Alstort and thc Australiirn Fcderal Policc.

I trust this infornrtrion will be rrf nssistanue to yotl.

Yours sinccrcly

"KPhilip Gaet jcns

Chiei of s raff
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Mr A. Smith
Cape Bridgewatcr llolidaY CamP

Blowholcs Road
RMB 44OE

PORTLAND VIC 3305

Dear Mr Smith

Thank you tbr your tacsimile of 2 November l99E ro the Treasurer conccrning your dispute with

Tclstra. The Trcasurer has askcd that I rcspond on his behrlt"

The Trcasurer is concemed $at your complaint be properly addlessed and hrl$ ilsked that, as this

fauer talls within rhc portfolio iesponsiUitiry of the Minister for Communicttions' Infbrmarion

i""f,nofogy onO thc Aits, Senator tire Hon Richard Alston, I forward your conespondcncc tr>

Scnator Alston tbr his attention.

I am advised thar tlrc Parliamentary Secretary to the Miniser tbr Communici.rtions, the Informatittn

Technology und lllc Arts, Senator ihe Hon Ian Campbell will b€ assisting Senator Alston on

telccommunications Consumer issues, including yOurs and other Simililr c&scs rclating to Telstra'

I trust lhis intbrntation will be of assistance to you.

Yours sincerely

"KPhilip Gaeljens
Chiel of Suff
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