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SENATOR THE Hon HELEN Coonan
" Minister for Coﬁ:munieatlons,

P A

Information Technology and the Arts
Deputy Leader of the Government in the Senate"

Mr Alan Smith ST
Seal Cove Guest House 178
1703 Bridgewater Road

CAPE BRI DGEWATER vic 3305

and former Telstr';\gstomer:s (the Casualties of Tel§tra (COTs)) and former

regarding ongoing disputes with the company. At that
meeting I made a commitment that I would make a final representation to Telstra
regarding your unresolved complaints

I have now made both formgl and informal representations to Telstra on behalf of
the CoTs. However, Telstra’s position remains that this is a matter that is most
appropriately dealt with through

a Court process. Telstra is not prepared to
undertake an alternate means of pursuing this matter,

L also appreciate the depth of feeling regarding the matter and suggest you
consider whether any court Proceedings may be your ultimate option,
Yours sincerely
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