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not ltrtctly U.bI. oa hr| no
obltgrtlon to Day, duc to a
.tr,tutor? lEuntty coyealng th.t
prrtod or grrlodr, !!.1.c6
Au.tralte rhould, hevfurg !.gard to
rII the clrcrurtrnoaa r.lavrat to
tha Clebrnt.a ohl8, pay Er
aoDuat ln .rclpcct ol ruob I paElod
or Snrlodr cdr l! ro, rhet
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anoutrt.

Or\Jt
olt rgrfuut aa, rrcunt. foud LEr th.Itor to b. oth.*ltc ortng by([ Atr.tralia to th. ClalllArrt. .nl,
tr patd to, r.bata. gtrntad to, ot
o.! oerrLed out for thc Cl.u.nt by
6 Aurtrall. to drt..

ha Cl.t"n trt . . ll!!, th. lrbltt.toa r .-;-...;";";-.
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De!.no. Dooumntr, any Ltly rnd
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I^ il:.;H.:I::":ilLff.*:.::ffi3
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I n .ouaco talt os lny advtor Ely.n to hl!
ry th. nrlourc. Irnl.t.

I 10.2.2 rlll latro 6 tradrlg or a..!oa.bll gtouarlr
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Ur ?cul Rutrble
I{Btlonrl tlanagrr-gg5td[r R..po[r. Unlt
lfilec@ Aurtaall!

, Ievel g

212 tdrlbrrlon Etnrt
ldclbourar Vlctorte 3OOO

by bolag dallvrrtd by haad or ..nt by pE prld aatt.

IJtabfutf of ldrljll'atretor .nd trb,-tfetor

llrlthcr tho tdntnlrtarto! Dc,a tha labltt.tol' rhall treIteblc to any paaty fo! {r eot on 1aa10a tn oonncotronrLth ray rrbltlatlon conduotcd undor thorr !uI.! atva th.tth. arbltreros (but Dot rho ltul.aht8rtor) lhall h llrblc
loE rnlr cgn.clgua or dollbcrat. EongdoLng oa th.lrbltntoa.! oltr gart.

Ihr llabtllty of faEll,or Hodgton rnd th. plltaer! .nd.itFlgy... of !€!r1.r Bodg.on for eny rct Oa sl'..l,on ln
coancotl,oa rLth any a;bltLtlon cotrduct.d undar th.ta nrla.(oth.r than ln r.I.tlon to a brcach of thatr
oonfldcntlrttty obllgatlont) rhrll br llrttad to 1230,000
Jol.ntly.

25. Iho ll.btllty of DtlB Oloup turts.Ur Dty Lrd rnd th.
dlnctorr and cqrlryro. o! DtlR e&ut, tu.t4ltr pty Ltd lor
any aot oa la.lon tn oona€otlon rl.th rny atbitr.tlon
oondqct.d undrr thur rirlat ( othar thaD ln aahtt'on to a
br..oh ol thrlr conttd.ntlautlT obllgrCtoE) .brll b.
llntt.d to lZS0,00O JotBrIy.

neturu of Doorurott ctt.r lrDltrrtloa

27. wl,th,.n 6 r.k. of publloatlon of !b. trbltlato!,. arrad,
alr dooErctrtr r-€.l9ad und.r tit! prooadura by ttrc DarBr..th. ldo!d.tr.to,', th- Rcaouao. unrt enc/or thc tsbltrqtos
oad rll coDL. tb.aoot, rhell br r.turn d to tha D.rq, rrho
lodgcd luoh docue.Etr .
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not ttrtctly Ilablc or hat no
obll.gatlon to pay, due co r
.t.tutot? lmunlty covcalng thrt
pcrlod or pertodr, Telccon
AultEa1te lhould. hevlng rogard to
all the circuugtancea ralcvant to
tha Clalrant'. clal,!r, pay an
rrount in rerlnct of ruch a perlod
or perloda and, lf !o, whrt
aDount,

10. I .2 ect, oft lEain.t any smcrunts found by tha
Albitrator to ba othen lto oylng by
Ielecon Aultrella to the Clahantt any
arounta pald to, rcbatec aranted to, or
acrvlcca carrled out for thc Clalnatrt by
Iclocon Aultrllta to dat€.

10.2 In rcl.tlotr to thc Chhant.r le!.!., the Arbltrlto

10.2.1

10.2.2

wllt ttlc into account thc Cl.h .nd
Dcfcncc Doctrncnts, any Roply rnd
lupPortl,ng docuD€nt!, trrltt.n cvldcnce and
aubGlallonr nrdo by the g6rtle. and, lt
appllcablc, any st{orn or afffumed oral
cvldenco pftlentcd to the Arbttrltor by
th€ part,le. to the arbltrltlon tog€thar
fllth any lnfor atlon obtrlned by tho
Resource Unit or any advlce glven to hrlr
by thc Relourcc Unl!.

slll nakc a ftndlng on reaaon.blc arounda
a! to the caulal link b€trrBcn ths all.g€d
senrlcc dlfflculttea, problenr and fault.
h th€ provillon to the Clalnlnt of
tolocomrunlcrtlon lervlcce and the lora.r
clalned and, ra approprlate, may lake
rcaronable lnferenccr barcd upon ruch
€vid.nc. !r lr prelentrd bl, th. pa8tlat

?
a

I

I

I

I

I

I



,d

I

I

Ia

noL staiccly Iiabte or has no
obligacion ro p.y, due E,o r
s-Larurory irnnruni cy coyering that
period or periods. Telcco,n
Auscralia should, having regard to
alt ghe circumstances relevanc Eo
che ClaimlnE.s clairn, pay rn
aBounE in rcspcc!, of such a perlod
or periods and, it so, whlc
anount, .

ss; olf alai,nsL any amoun:s iound by che
Arbicracor ro be oEhcrJ!ro owtng b!,
T€lecom Aus-.ralia co the ClaimanE! any
amount,S pald to, rebates grant,ed to, or
serviceg carrled out, for the ClaimanC by
Telecom Auscralla co dace,

b'ilI t.ka tnto accounc che Claim and
Oef€nce Oocunoncs, any Reply and
supporting documenrs, e/riEcen e.ridence and
subnlsslon3 made by the partirs rnd, lf
agplicable, any s..rorn or affiEmed oral
evidence p:es€nccd Eo the Arbitrator by
the parclc! ro the arbitration toget.her
wich any tnlormaEion obrained by the
R€rourcc Unit or any advlce given to him
by th€ Resource Unit..

trlll nrke a finding on reagonable grounds
!! to rh€ causal link bec'rcan t,hc rllaged
r.rvlc. difflculcies, pEobtens and fauLct
ln gha Ptovltlon Eo Che ClaimanL o[

10.2 In relarion to the CIaimanE.s loss, rhe AEbitEaEor!

10.2. r

t0. I .2

I0.2.2
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U! PauI Runble
Nltional l{anager-Custoner Response Unit
Tclccom Aurtrallr
Level I
2{2 Exhlblt,ion Stre€t
Mclbourne Vlctoria 3OOO

by b.lng delivered by hand oE sent by propaid nall ,

Llabtlity of Adninilcrator and Arbltrator

2l . Neirher tha Adnlnlstrator, the Albitrator, thc Sp€cial
Counlcl, a partner or enployee of the lcArl firn o! lrhlchthe spectal couna€l ia a partner, a member of the Resourc.rUnIt, Ferrier Hodgson or a partner or emploryee of Ferrier
Hodgaon, DIrtR Group Australia pty. Ltd, or ! Directoa or
enployee of DftR Group Australla nty. Ltd, shall be liableto any party foE an act or omlgclon in connectlon uith anyaEbltration conduct€d under these Rules or involved In thepreparation of thesc Rules save that the Arbitrator (butnot the AdrBlni6trator) ehall be liable for any congciour ordeliberate wrongdoing on the Arbitrator.! own part.

Return of DocuEent8 aft6r Arbitration

25' wlthin 6 weeks of pubrication of tha Arbitrator.! award,aII documents recclvad under thls procedure by tha parties
the Adnlnlstrator, tha Relource Unlt rnd/or the Arbltrator
and all copies thereof, shall be returned to the party uho
lodged guch documents.

Contltct ol B,ules

26, In the event of
the provlaions
ertent of Bhat

any Inconsletoncy between the!€ rules and
of tha Act, theee rulet ehall pEevall to the
incon3is.tency. g"J

rrl 0s405601



coPY "?**
A Offirolr o, O.I. flEllolr {O }rq.qnc8 tIY. LIU leL E ltoaa
llFO.lI IYrr YrE AnE tlOT OOm C REn ,rl|.cfltl..dnd.ye.rdbolqriollrlltr3 f AiD @iDItOiE *
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To: Dr. Godon Hughee Dab: 25 May rg04
Company: The fubitsatorfur Fa< No: 03 614.8730

Telecom / COT Cases
'FAST-TMCK adihalion proceduo
incorporaling tha FAST-TRACK
SETTLEMENT PROPOSAL

From: Graham Schorer Total Pages (lnd. Hedor) 2
iilAlLED: YES(X ) NO

t Ih., Or. Hr€,|ae,

Du. b dlq Enca..nd .t rnb F bnc.d bq,ild nr. drld lrdror #Hffi1ffirffi,
Gral€m S.fiorrt pfr. o0r.r rffi ddrlEnts, coafrll. .ts. PllrrrJ.nl b CtnD 7.t h OF'Fd-Thtclf
artrlhton proc€.fura b grd. Gr.hmr Bdrorar lfl] dr Elst d dakrs*!, co.rTanh. aE bllne.
lh.I hbdm ddm 6r l6s.! .lr€ b blophor rllca dlfiofla. p.luelrB sid hr{r oerLnc.d.

ln thlr l& tr€nc.lb.tr, plx.a E DthcC llrtbffin6!tbedErG lotr Gillhirl Sdloru dl(l
Src o0lGr'lHrbln!{! frd cfiVdlbcd|naoldrilr hhr

,t b rapEffirly rEqu6bd lhd !n ad.n*rn ot0rE b rfirdt fi. htsrim Stsbnttrt d Cblfl b. g rbdbd
L8l 16 Jule nod

The f{!o.r br 0€ f€quoat a! s blbf,r-

1 . A arbsffil hrfLrr'h Cold.n,s p,trrh6 oo tr. 4 Urdr lSO4 ard 0r. [Flt d vfd aq{pmrrt lrd
rEod!.

2. Tts habillv ot !lfp[.'t b npLcs thc qulpont tn0 17 AEil 1tt01.

S. Th3 coo!4u.nt dlfitqr[..|n conducfhg ]ry hr.hr. Entu bd by dmd il.ilolt cofiildng
pert d th.lr amud adf noft e ir.y brt

a. Ihc rqulr€ms cqmlncho lhom Z tLy, lS{ b (.Eb th. a f,! 3tjl!. fidly B Pdb b
malnlin a efttrrdhl p.Il ot [. Dulho ufi ftdp.o 8..lk aff ad ANz.l D(l.h..G Atl?d\ra
quffonr hsl b...r o.hd lbr by 0t€ AN.z 3.tk

Eihouu Goldsf. qurri! b. cmddGtd b Oc d lred m;t, PH'tg Gold€.t dt thc Al{.z .lEd ltt d
lelcctur.

Gold.n tr,fl be lr$rfld b bccdn ffin ddy hIrr.!.d h gl ao.bm t &td!. ttqurlttg long
horm 6 firatbc s morrhr. fenaport logbilc 6td.3, r,ilctr uil hvdto Ootbnl qrrr! Grr&flr
Vttu$* snd tt. AN.Z b ddrrrer tlirC diiood |!ytE c{r ba rrloy.d Uy ANZ (.rtd W@
.t ! ,lsfr ol Gold$ b.lng ebb b fv{de b lo|h Altz' attd t/tE{peo dstd arvlca nhqo
approprlda qdhol,tlols ol mrvlcc rtsndada

Encc the hidat lndic.tott ot t'nhg! b b. ldrrfrd ln rr{EOhg ln 8udi . Pobntal tm. .nd rEout!.
corrlurfng bgmc oG.oh. b conflm th. b#ol. dfilnm d tsta uP 20 - 25* aat lrEr b bdl
portas, wh6r! a ,irtur. n .d m.y .rb. b tu!.ffiats aav/hgs lo 6e gdm., dl,rl, l'qlrararl ct a

volcc: (O3)26770ee rr* fosl zozzoor- /f

(o
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pobntat cfitrEt o...dhg tt,OO,O.n.OOld mey D. 0,€ dctdr" t*r* r* * OIffi e
!.lecbd.

Snouu ardr a nqor opport nlty prlcrrt [3a, b Golda h O,' ,rE lt t, ! nt@ |ha dr,r ard

GfarlE n Sdrd€r wtt hrrflodiftly no0fy hc Art&&r h rrting b s.C( . lut Erddldon.

BckE a,tgE d h thb abftlh,. aErds. b dS, qrjrld lo.,g lrcn b lha|t urcrr.,I[dy.
tfrporr quott0on b 0ra ANz Bar( nlvc rcrlou*y compoirrd ltr, .baty b FIdLE m rtl*n$rbrrot c Cb[n tP b [rts po'mt

6. Thc halfryb. qlltr{tca l.6hg oru.,.!ar!.r b a|tst h pr€Frdon ot tha hHm $rbr tof
CSn Gtc unfl $dr tm. I0Fy ar! h nc.Ft d nrw eilfddt.ih, der!.a

Thc 6qr.dpm.nl rbbn cr a frbrdr ooflFled..

(a) Oladtswo,U plrc.lorr rffi [r bar prtrbe]d bd( up dbfa 6tt f*re eold.nt..b
q'rotsA olbmar{tutlnn. Ac.lnlrlrd lld0t cortlFd.lrc. ffi- nd ndd
Oadoqnroffion rtHagbhlam s!|c.ficft.1 tr!frrr ild h{!h rdrlhobo,
p.l!€nt cLh.

&hl,gre avk,ffidratEct dffiflUt)
(b) n€ Ecalnll rnadlnc. mlcro f,m and,!qhg cquhnEr( oorflFrbr ltlod.rm.

To ltt h hrursnc. covar, ard rl.t€ god $G dfrq! orrad by tE luglary, tha drtlroa.tooi h- b bg
Gpbc!4 Ild st .l iurounrf F,Dr,6cd b llp*.hrdnd dan€D blh. Duldtng3. Aa srl rt otlr,
rrFlE . new a.bmlc aEm aylfffi lbo hd b D. pEnd ad mlsd qr 20 hy. f 90d

nr hflery, thc bo ol GqdFr3lt h. 0m! bXfi b r!pb6 [ erd h! lhl! td(.,r b l!fllE fla, ltpo.q
coflqond.nor .G' W, dgrrurl.fircr7& d ffi,t t 

',r,ffi 
NA p4rrJrqfiy l4 jrlt

hd hcehtl* dwme .lbdgl dlcbnc, .rd h p.Dp.r Er4rd ol hrltr. gaE ly.

Ibt$tlrlfitafib, nraffircoarHltlh curErEq br litsh cld gdr rru dd0onal prof€a&rd
prhEhS cIIE!.

(ary lt dtEhbmdoo orqhn dil b llqtB.lb .lf,po.thb eilcdoq suld you pLr.. fhdy drE
ttls!6nEF6ta

YouE rhc.n[y,

6
Voaco: (oO) 287 TOEo Frx (03) 287 70ol

.193-495 II1ELBOURNE VIC 305'1
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Recommendatton 25: Tetecom @mmtt itseff to tdily the nalonty ol dilftcutt network buns whbh reduce tie tevel ol service betow
bwiOetermlned by AUSTEL within three io six months and ail within a period ol twelve months.

Telecom update - July 19Of Ouarte,

Tebcdn's hult tecdficafron stardards are oudind in Sedion 3.6 ol the

Public Surllched Te@hone Servlce (PSTS) Tatitl. These shndards

stat€ hat ,Telecom will repair ttlephone soruices by the date agreed wlth

ttle arslomer. Tetecom ams to repair servi:es in acrol@nco with tho

lollorvirB staftlard:

(i) ln uftan arsas within one (1) working day ol being nolifi€d ot a fault'

(il) ln rural arsas wihin two (2) working d8rc ol being notified ol a fault.

(iii) ln romole areas within thtee (3) wotk rB days o, beilE notifed ol a

lault.'

Thess Bclificalion reqik€menb ae nEant lor d orsbmors, hdt'dlng DNF

GJdomers.

Tehcom has also scheduled he DNF orsttlmers for Servbe Verificalion

Tosts to otiecuvely conlirm hat heir services meet an appropiate
perloflnance sEndard.

Tele@mb corrnent on an approtriaE standand of s€wice tor an irdivuual

iolephon€ ssrvhe are lnclud€d und€r Recommerdalion 6.

STAIUS OF 
'MPLENENTATIOT,I 

OF RECOT6//ENI)AI'O'VS OF COI CASES REfuRT

AUSTEL Commenl

The main issue in lola[on b U|o PSTS tarit and Oi!fiorlt Networlt

Faulls (DND is the nEans ol dobttnining wheher tho tau[

r€ctflcation obiectives hare been reallsed lor ONF customets.

(lhis issue shaEs many simihdties wilh Reoommenddion 2). ln

he noar ftilure AUSIEL will be disclssing wih Telecom trle

practicdity ot hsttutng a t@orling regme which repoG against

trle acl,rierromont o, th€se PSIS starxlads specifically lo ONF

cr,Etomsrs.

AUSTEL nobs rld ONF customers ha\re characbtistcaly /
r€porbd .eornit€ farlts over exbrlded periods of time.

Clarficaton wll bo tequiEd ol the defirdlbn ol 'sentka repairs'

nhen a ftau[ reGrrs ar!o, inldaly havilE been determilEd als

'.epaked1 This issuo will need to acldressed in the co.lExt ot this

mmmrnerdalion.

lssues to do wilh the Service Verificalbn iest are disansed under

Recomrnendalion 41 .

AIISIEL'S OUARTERLY BErcBT JWY t*X 21



Recommendatlon 26: Tetecr,m devise plans with time-fu.nes lor resoMttg ctilfroult netwotk laults whbh rcduce the level ol seruice- 
bebw a level determined by AUSTEL aN inlorm its anslomeB a@ordingly (ct: Qoopers & Lybrand 

-
Reammedation 24, Bell Canacla lntemationals Rotary Hunting Group Study Recommen&fion 8.2).

TelGcom UpdatD - July ,994 Ouarter

A prlodu [$ lor votlficaton bSs has boen pr8parod based on a numbor ot ctilsria.

n u/as not Tobcorns urderstanillg ttd,he 6112 r€difik,ilion pedod tor oGling DNF

drsto.noGt commenced on 30 lray 1995. AnamemenE ate qJnenty h placo for the exisling

DNF customo/s seMces to be subi€cted b Sewlce veritlcatlon Testing before 30 llay .l995

ln mrdame wih tho tBqlkfi€nE of Recorwpndatlon 25.

ln addlt'ron, arbifalioo procedures have been put in place atd llp DNF ctstomets ,€len€d to

Tdo@m by Ausbl have been ofbt€d he opportunity to lod€P a claim under lhese

procedres.

I nob thd he Ausbl corespodenG l€ceivsd on 18 May 1994 refers b a tninimum

standard envlsaged lor an indivirual sorvice is 95% successful crmple0on ol calls for STD

sendcas ad 97!6 lor al local cdls.' Thte proposed slandard rais6 a nwrtier ot issues lor

Telecon uhkh neod b be resolwd with Auslel. The gues;tbn of lttdbldual seMce

sfanGtds has besn a subroct o, a comptehensive teview ot a worldng patty involving

Arrsl€,| ard he lndLEfy, and ir dJtrontty being dealt with in lhal ,orum. lrorcolDr, the lssue

ol inctivkfual seMce standards raises coflplex issues, indLdng the issue o, difrerent

p€rromdlcs slandads tor dtlb,ont eqrhmont lypss whic,l retlect odghal ctaiign paramoters

for trlal e$rDment. As lndcabd ln trle Austel bdenrB ot 5 July 1904. Telecom proposes to

meet furlher wih AUsH wih lhe aim ot co€odnating the vario6 AusEl iniualilr€s on

indivifud sorvlce measuGs ard shndatds, BtBbll$tirE the rclaiionship between the Au$d

roqulErnonts tor d€fin3[on d indridrd sondce pertomanoa rnmsurcs a,d finalsing mesures

s,hidr are accs@lo lo all parlios.

Eadr of the lgl€phono gervices ot he DNF customers will dso bo sdlsduled tor SoMco

veririca0on Tssdng to objoclrr/ay eslablish thel, arr?enl lerrel of soMce.

STATIE OF II/IPLEilENTANON OF RECO,,ilIEM)AT'OITS OF COT CASES RErcBT /qUSIEL S OUARTERLY BErcRT JULY t991

Sevgral issrrG pertaining to his tocommofthton

requirs furfier disaEsaon and {t€emenl.
AUSTEL wtl requl€ Tebcom to prori,o detail on

tfE Fodty [sf ,or Servico Verillcation T€sb

once hese issues havs been finalised.

An issue ,effiig to Tslecom's teqriremenl to

reclily all Dfrtolt Network FaulB (DNF) within 12

months and [re rcle d he S€dca Volification

Tasb (SW) in Uto dot€rmination or lh€

adeguacy ol a DNF servlce is that hs SVT

dearly haw to be corducted wel berorc 30 l,lby
1995 to 

'Ileet 
[E reqrmm€ot ot t€comfiBnctatio.l

25. For example, il he SW indcate an

unacce abh hvel ol seMco theo a

oorEik Brdlo afltount of lime may be reqlired to

reclity $u service in guestbn, panhulady it maio,

replacement ol exdEngE eguipmsnt is required

lo Wing the se,.ico to lho acoepH slafflarcl.

r. I I 
' 

I I I I I I I I I I I I I I I I I
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otrrRcf: DlgYll

Mr. Grant Crllebellqstiffi-'
Grstom Rcryonsc Unit
Officc of Gmmcr Affairs
TchcomAurelie
LrGt 2tl/lzBthihntion Strcct
MELBOURNE VIC. 3OOO

De[Grant,

Re: Ken Ivory Industries ' DisPute

Thank you for your attendance on Thursday 6 July wgtr .S1gFn Mcade at the TIO. I

ruritc to confirm the rcquircmcnt of the Ombudsrnan-iffillifi?:!ffiioos poidd in nry

lcucr of 30 Junc, 1995 be rcplicd to in writing prior to a bripEnt bry 1800 expcrt.

I am sorry if this involves yor with additionat work that *, *r,ri-othenuise not

havc bccn oc6sery, but I am surc that you will apprcciaa thc nccd for us to bc as

fully brided as possiblc.

Yo.rrs sinccrely,

Tclccomrnunications
lndustry
0mbudsman

loha Pinnock

Ombudsrnan

T

T

T

T

I

"... ptooiding iudepeudeut, jut, infonnal ryccdy rsoluion of conphintt"

IValry *ifuaI

IrO tIO ACN 05' 614 tgt
Nataonal l{Gddquarler t
32 t Irhibrtron ttroet
Melbourne Vt(l.xre

Bor 18098
(oltnt Strcet (art
lrlolbourno IOOO

Ioleohone (0rl 92 7, 8: ,,
f .(trnrh (Oll 92r, a'9 t

Dcputy Ornbudsrnun
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@OLDEN

A Cylrho dO,L (Eltdrl,*t r(,[OtGf pnt. LIIL r.C. .ooattroat
lIFr ?ArlI: ltE AtE ]E? OOre[ CAttlBa. tt r'l.rrl..l' rqr.lD.*ronb E tlhr lEH Ar@ @5t L,COmilgI tt tlrqrh.tb rdt-i tcr,,al lt, fr.orlriicr,-- --''-

To: Dr Oodo! Hugie Dar: 9 Argun 1994
ArtitrdE 6r tbE Frst TncL birdo Oor R!ft 1123
Prtcodno

Cmpay: Hurt&Huut ForNo:
Fron: Mrctrt@Schq€r ToEl PlScr Cr[cI. Hcda) ?

IvL{Lm: YEtl( ) NO

d
Dor Dr Hqhcs

RE: PASTTRACKARBITRATIONPROCEDURE /
I rn qdting to you to conffrm wlrat progrccr bu boca ndo to d& rqlrdirg doon 6 bGiog
rtcdvld udlr !b thtc dificcmt F.O.I. ryplicdonr.

On 14 Apdl 1994 two boxcs of documotl tro( Eoclrd in &cordrmc uitt tbc foocela of 6c
F,OJ, rct, wcE d.liwrcd to E, pr@ilct qrddc tt P.OJ. Ari. ldrry of 6c dG@ st!!
illtiHc od hvG Dot bc.o rtlrrpplicd lD aococdoeo with otr s,6cirl rlqulG Ed tr nlt of tho my
corylriur bdgFd sih ttc Cmmrpltt Ouburtodr OEe. ThB. tuo bm ooadaad

Soodnd.ly 22m dmruols, ovrf 5593 of s,H.h wcco rarr daa (to ovtr uo box).

On t5 Juty 1994 Err bqcr of doc,uncotr wtlr dtttvtrtd to oy trloitctt olii& 60 F.OI Ad.
1!r!o fi\,! box.r coDli$cd ofoao tox ofdocunm rod 6tr ofnw drla

O! 29 ,uty 1994 d$t bocr of doqmotr $!r! ddhracd to ttty rltodtG{t, urdcr thc 8.OJ. Alt
Tb* cth bqcr cmitEd of two borrs of Scbordr dornom' trro turcl of rtw de' 6ttr bd.o
oontlird &curlcot! i! Flrtioa to oiLs C.o,T. Crrc Alt,dls raombor F.OJ. ryllcdoa

A n cting bctcrca Tclocon and oyrolf oo wc&rcrdry 3 August 1994 *rs cDorlold od lsrEod to

oD lhr bolis that Tclocom !rcic Fpaled to disourr dl of lhe ulrcsolvld llrrs tlgEdiog tb &t!o
F.OJ. ADplicdo!!,

Tclcon aglcd b arcf, a EloGdDg un'lq tlrc praoco, u rhe, rc6*d to dilclrtt lDc 4r!d to
unaryptlcd-docoaco8 Ed orbcr ulrlrolvca iritd ln rddioa to lho tfuoo F.OJ. Aggifudor C ttc
EcctiIrg. ftcr. ifulo P.O.L Applicadons bohg:

r Gnhan Schorct, olbcr ldrtcd cotiticc, aooD.liDst ctc F'OJ' AD9licdm lodS.d vl6
Tolccoo on ZI Novatbc 1993.

. C.o.T. Casco Autalia F.O.I. App[ccho lodfrod uffh Tdcon oa 22 Fctnnty 1990'

. Gnho Sotromr (rho pason) F.O.t' Applidu lodged with Tcleotn oo 2t APdl l99{'t?
Vdgr: (03) 267 70eg P.er No. I P.t (qt) 2!7 r0ol





@OEDEN
TnF'lAe.iEil

bfte 24 t{ovqbor 1993 Ed 2l ADdl

I vill rdvisc thc Artitator in *,riting urht otion I irteDd b trtc to co3rrlo tba I ao coaetly
nryllcd with rbc rtquircd doc,mcots &a I hna tqulred rmdcr thc p.o.t. Agplicdior, .r lbo
doamcau nryplid do not coatrin alr of rtc frr{t nportx irvtctiguioor, rnd -rii ."a!ulqs d6
ttftflld to in soac of rtc ori$iog doqm!, to!ftrc prgr,todtrg ,. .oa .V advircr-ton
coom*Ug corltldliDg ny subrnissioo od oldn arboadacd wlU snpportir,g doohGottioa.

Volcc: (03) 267 ,O99 Prgo No. 2 F.x: (O3) ,t rOOl



@OEDEN

A Dlrhn oaO.X, (IafouirG) HOT"oIO! pTy. Lro rC.[ iof Xaoat
llFffun;-wEAil Er COtDi CAiiF rb6rt lrr!.a rqr.rtn[o,t 5 tt t]rri9 rruAp cq.rxrm o,eEqSf tthroorrrrbtortdlllrl b.rddxt bqa;hr -'--'

To: Ih fum Huehcr Dac: 9 Arr8lrtf l9g{
Artitrbr for thc Frgt Ttaok ArbiMoo Our Rclft lt?4
Pto,ccdrc

Co4rryt Ilutrt & IItm| Flx No:
Froo: Mr &!bD S.horor Tdrt PlScr (rnGt. tlcl,dir) E

Dc{s Dr lfr4h6s

RB: FAST TRACK ARBIRATION PROCEDITRE

! I bvo oolorod r &crinilc from Tclooon rlo?i\Ed s Ey nltnircr oo Zi ,uly l99a d I l.4l p.

lltr ltduth rtElct tbd Tclcoon hu forwtdod dl of 6. docuEctrls tltd 6lt stltb oy 8.O.I.

Aplicdw o ttc T.I.O, Sr oofonrrdlag to tto Adrtdor.

Would &c Arbitrlot dGG advi8r in wdt[g .s to x,h!t d.E fhc do(rl[.at' qlu! ddivltld !o lt
Attt6lo/s p66irgr. iuro gtoasc advfs oyldfo o urta gmgomcr lh, I Er.d rD coEDty wt|i
for th. viGwins of lho rw docunotr.

Il lbould bo D@d tta ia Poia 5, Pangst$ 3,

Tolecm rmditioally ldorucd myaolfth.q "
rtooruco6 sill mt qt'y o aoy ofthc dmD([t!
vao uc6cd by oyrlf in corrt+ondara daoa
point 5, P8agnph 3). (A copy ofthis

! vounrcrycctfuttY

2o
lrbac.: (C!) 2E7 7O9e Page tlo. I Fax (ql) 2!7 70ot

i93--195 Ortc;rrsberry S::ect fJOil l I I t.lELl3OUtli'lE \'/iC .iirl) 
1
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BY FArt zgt 700t

Mr Grahem Sclrqcr
Goldcn Messcnger
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493495 Queeosberry SrFa
North Mdboume VIC a61

Dcar Sir

AnBrrRAloN - rgr.elolt

I acknowledge reccipt offpur facslmlle dated t August 1D{.

You indicarcd ro rrc in ofr td€phone dirussion of 5 Argu$ lD4, ard pu
forestradow in four sem0d fecsisrllc datcd 9 Alr8urt 199,{, that in your

tllt t1

opinion thesc discussionf ,ue not prcgr!3slng sadsFectorlty md you etc
corsidcring your optlon! as to an appropdae coursc of ectiqr.

t11tt1 te t t

inaCInitcty. Mrilst it b
to acress dl dclvznt matarid, it ts

itr trc spirit of thc arbltratiqt
prccess dl sudt matcriel as it

becomes arzilable.
tetctttlt

No documens of ttre nadrre wtridr you d€scrtbe have been dclivered to
mc.

As to the progrcss of tlrlC arbtnetion lo the tmmediate funrre, )rou will
rccalt t or'firully electcd p put the muccr in ebqnnce until Z7 luly l$4.
Sincc thar &tc I have be4n aware the panlcs have cqrdnued disclssions
,€garding pr.n FoI apptiptions.

I do not wtsh to bccoocidircaly (or elrcn indtudy) invohed in ywr FOI
ipore the hct dut f,our FOI

, rc the propcr cubsaission of
a pofot in tirc whea yqr will

of anyo,rsterrfing FOI rcqucst if I
for the cubmirsloEr of your Claim

Documcnratiotr"

u!oo9{9_guuxr
Lcvd 2r,459 colltnr S6er! Mehosrnr looo, Aultrtllr. l.hph.mr (6t.3) ot4 ul l.

trctinih (6t.!) 614 SrbO. Gr.O. td t33!N, Mcbosrr. 3001. DX 2t2, Mclbosrnc.
tlr &lrrI& x.rt rdhstr,6 ft*n&id...od.tic( Lr *tr . tl. ?.& . tE ffid . 3I9. . ffr.itad.:r

2t
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on 1 Sepeober ncr and I wottld
d Telecom at that dme concrning
and eny other mass whkh the

as a P,reanrsor to the
a$itmtlon proccas.

Yours sinccrcly

GONDONETrcEES

cc P hrmble, v smth, P Bartlctt,J Rundell

I
!
!
T

I
T

T
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7 Scpcrnbcr l99{

Mr Grahacr Schorcr
Golden Messcnger

eoPy
ut Cri
$.rn a C5'{l{rL ctr or'brr
c,,,rr O Lir,

W|la'r, Otr.
C-.lE

thtt G lti
r*ra r H.tL.rrt
t rr\. G*dro
t'r l.n

nor bctieve your FOI apflicadon could progress uit
Ombudsman &livcrs a tcPott ,Egatding thc raancr,

It .was never my ttret tre submission of your d.im be d€M
indefrnircly pcriding
the coss and

amount of matcrid be.comes availzbleclaim in the evmt that a
after the clalm is
thercfore, to provi& your
FOI daim so itrat all rcleiarrt mlcriel can be

I

I --'

ir unlikelY to be rcsolved to
now inclined to the vicw thet rhe

ld bc be$ pneserved if I rcquire
the basis of macrial prcscndY
su@uendy beaorne aveileble to
some othcr neans, whidt might

d nccessitatc &leYs at that Point'
Ptlscot imFssc srhich b tcrt lru

I prcpcc rcvicn ing tltis Fnner on
convinaed on tlrzt d.!. qtat thc full
immincrrl. I wlll rcouilt lrcu to compL
the basis of ..tcri"i p,e*ntty * heid qrithin a time fizrnc to bc *ipubted'

Yours sincerely

GONDON HI'GEES

P Buoblc, V SmxF, P Bardca, J Rundcll

22er r rr705r-Glrr/tG
LRGI 21,.t9 Cottin. Stccl M.lbosrn. !00O. Arr ..ll.. l.a.9bone (6r'll614 17lr'

trolarlh t6t.!) 6la lrbo. G.l.o. tor llltr, M.lboutne !fit1. DI232, Mrbouarr.

LAWYatl

49)495 Quecnsberry Strqa
Nonh Melboume vtC 3OE1

Dear Mr Schorer

TB.ECOM - AnDrrf,AttoN

I rcfer to our tdephonc dsosslon today in which pu
not bctierre yor iot apflicadon coutd progress until

our Eef:

Ilract t{o:

indicarcd yorr did
thc Coraraonwcahh

ttllotttt

tlltt1 re tr

tt tltttt

..-a.rtt.

tltltilt

tk Art'dir r..|it ? dLt-.Lr, r. i{.rcorf r"aro,ta,l.r lh. ' ail. ?sik ' tb 
^a.tErl ' &,'t ' Ili. 

"ridd. 
a'tr

I
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SroPDATE - (199{-09-30) ?
EXCEP.PIONS-ONLY - (XO) ?
DATACHANNEL - l2l ?

UNSORTED OAIA EnOH HASS STORACE

DIRECIORY ! CALL I

tcl.tss !

TIUE! ! NO}8ER OIAI.LEO ! BNt I COITT'8RS , ! YETERING
! /RING/OPERAIOR ! I ?I!E !

251230
261230
267230
261230
261261
261230
261230
2672rt
267230
267230
267210
261270
267 230
261261
267 230
2672LL
261260
261250
261zLL
261211
261260
261260
261260
2612LL
267267
25721t
261260
2612rL
267zLL
267260
261230
267230
261ztr
26'1267
261267
261261
261261
2612LL
26721o
261261
267 230

!DE
! LETE
! LOG
! I'G
lour
l wAn
1 NTNG

oAo
olIQ
oAa
oeQ
IA
OAQ
OAQ
OUQ
OAQ
OUQ
OUQ

IU
IU
IA
OAQ
IA
oA0
OAQ
IA
otlQ
ouQ
orr0
OAQ
IA
IA
OAQ
OAQ
IA
IA
oAo
oAo
OAQ

IA
lo
IA
IA
OAQ
IA
IA
IA
OAQ

| 9a0929
! 9t0929
! 9a0929
!9{0929
! 9r0929
! 9t0929

r9.0929
I
!910929

91o929
9r0929
9tt 0929
9a0929
9 {0 929
9a0929
9{0929

940929
9{ 0929
9{0929
9ao929
940929
9t0929

9{ 0929
940929
9a0929
9{ 092 9
9.0929
9{0929
9{0929

9a0929 Odr 52 : 00 ! OpEn: At ToDutirpl

od:s2:ooi opER: NroDoMpi

00: 52 | 17 ! oAIAC|{AINEL DISC I. IONIIECTED, ENROR !

I ID, I 9?, PARATGT !
!ERS: 2.0 ! r

Oi: a8 322 !O32gSri?O tOO:32iOO:OO:29i
0d:24:06 ! 030?61853 !OO:26!OO:OO:a3!
06:26;09!03E751853 ! OO:31 ! OO: OO | 37 !
0d;27 :2? !03E?6125{ IOO:2?rOO:OO!t1!
08:41 r 29l RINGITGS: 6 !00r08t00:2trt9!0q!12!31!03876125a !OO ! 2z !OO I OO: 01 !09:21:52!03876125a t00:32!00:00:30!Ott2125L1251298 l0O: 18 t !

! 9a0929
! 9a 0929
t 9to929
! 9ao929
! 9{ 092 9
! 9a 0 929
! 91 0929
!9.0929
1910929
! 9a 092 9
! 9a 0929
| 940929
!,9a0929
! 9a0929

1O: O6:OO ! 26?211 ! OO:29 ! OO I OO: { 5 !
10: r0:58 ! 18fB !oO:27!Oo:Ol:19!

lp:59:58 ! RINGINGS: 8 !OO:12!00!01!Z3|1f:0r:{31 RINGINGS: 2 !OO:02!OO:Ol:li!

lf : {0: 22 ! 18183r13{tO3B92t tOO I S5 | 00 :00: 2{ !lf:ll:10! RINGINGS: 6 !00:09!00:00:26!
11. : 50:391 RI}IGINGS: 30 !OO:aalOO:02:Ot!
1P:03: { 3 ! RINGTNGS! I IOO!11!OOTOO:SO!
lP:08:25t 18t83rI3{tO3g92{ !Ol:OS !OO:OO: {l !

r9r0929

23e



2612t1
26123O
261261
2612LL
267 ztl
26726't
257267
261211
2512tt
261261
251267
2572tt
261261
267 267
267 267
261ZSt
261257
261261
267261
267 230
267 267
261230
261210
261230
261230
26?230

.267230
267260
267260
261230
267210
261230
257260
261261
257260
267230
267267
261230
261260
267230
267 267
261230
267230
267230
261210
267 267
25r230
261261
261230
261261
261261
26?230
261267
261210
26'1 230
261230
261261

rA ! 9a092 9
oAo t 9ao929
tA t 9a0929
oeQ ! 9{0929
ouq ! 910929
t0 | 9ro929
rA ! 9a 0929
olo ! 9t0929
ouQ !9t0929
ro ! 9a0929
rA ! 9{0929
oAQ !9{0929
oAQ ! 9t0929
oAo !9{0929
oAo ! 9t0929
oAo !9{0929
IA !9a0929
IA !9{0929
IA t 9a0929
orlQ ! 9a0929
ru !9t0929
ouQ ! 9{0929
oln ! 9{0929
olQ ! 9{0929
rA ! 9t0929
rA ! 9{092 9
oAQ r 9t0929
oAQ ! 9a0929
of,o ! 9a0929
oAQ !9a0929
otQ ! 9{0929
oAo r 9a0929
LA ! 91092 9
rA ! 9a0929
rA ! 9{0929
oao ! 9{0929
rA ! 9a092 9
oAQ !9t0929
ru ! 9a0929
IA !9t0929
rA !9a0929
oAo !9a0929
orQ ! 9{0929
ooQ r9109?9
oAo !9a0929
rA ! 9{0929
oAQ ! 9t0929
oAo ! 9{0929
ouQ ! 9{0929
IA ! 9ao929
rA !9a0929
oAQ r 940929
rA ! 9t0929
oAQ ! 910929
oAo ! 9a0 929
oAQ !9t0929
IA r 9{0 929

LOGIN ! 9t0930

RINGINGS: 2
181831l3a{ 03892a

RIllGIl{GS: I
267261
267261

RINGINGS ! l0
RIlGItlcS ! a

267267
267 261

RIIGIIGS:1{
RIIIGII|GS! 2

?67251
23L122
23{ 780
23t122
2tL722

RINGIIGST I
RInGINGS ! 10
RIUGfIGS: 9

267261
RfNGIIIGS: 2

18183113{{03092.
18183113tt03892{
r6r8 !ll3aa 038 92a

RItGIt{cS: a
RITGINGS: lO

03690 3 322
l S lE 3l l3a { 03092{
18183113{a03892{
0361a8?11
0? {{ 3r022
0328?7099

RII|OIIGS: t0
RITIGINGS: 8
RINGITGS: l0

o?89250{0
RINGINGS I 6

036903322
RINCITGS: 11
RIIiGMS: I
RIIEItrcS I I

07a t 3t022
03287 7099
062{97t {a
o62367777

RI!|CMS: {
008335526
0 3690 3322
0327?877?

RIi|cINGS: 6
RINGINGS: o

0328r?099
RITGIIGS: 6

05?8 { l3t 5
053t2S357
o53a2059l

RINGIIIGS: ?
oPER: Amod.ilp

OPER: AOTODq{P

00:00 r 53 !
O0300:t7!
0O:00:36!
00300:25 !

!
!

00:00:03 !
00:00:02 !

!
!

00r00:59!
O0:00 ! { 1l
OO:01 3 22 !

00r01:25!
00:03:051
00:00:511
0O:00:26 !

0O! 02 316 !

00;05:56t
!

!
!
!

O0:01:06!
00:01:51!
00:03r 30 !

00:00:O9l
00:01:il6!
00r00:09!
00:Ol:11!

!

00:00: 02 !
O0:05: l7 |

00:00:20!
O0:02:281
O0: 15:01 !

00:00:09!
0O:00rOl!

!

O0:O03ll !
00r00:12!
00: 00: 20 !

00:01:25!
!

00:0?:00 !

OO: O0:07 |
0O:11:2?!
0O:02:2{ !

!

00: 05: 21 !

00:00:16!
O0:00 : 39 !

00: l6: 18l
00:02:0O!
00:00 3 29 !
00:0t I 5,1 !
00:0{:15 !

sEf
TTHE

:03 !
!5{l
?05 !

.?21
:17 !
:161
:051
t23l
:23t
t22l
! 031
t2ll
:28 !

t 23l
r21l
r 32!
;01!
31{ !

,13!
:07 !
r0l !
:53!
r38!
:51 !

:01t
:l{!
33{!
:5a l
:a?!
:311
:l?!
:25 t

:ll!
310!
:13!
t26!
:08 !
r29!
:19!
!05!
:05 !
;31I
t22t.
t29t
z20l
| 06!
:31!
:33 t

t22t
:0? I
:08 !

t21l
!09!
t21t
t21|
t 29l
:10!

12 rl0: 55 !

12 i l0: l2 !

12 J1{ 303r
r2lrr: o1!
12iu:s?!
12118:00t
12 ir9: 03!
12r19r00!
12;23r15!
12 i2 3: 19l
12 i25: 03 !
12 4 2{:59 !

12 i26! a3!
12 i 28:33 !
12l30:2s !

12Jr0:{31
12.56:05!
13i05:331
13i08:a7!
13 135: 5{ !

13i36r59!
13ilO:{7!
13J{1:43r
13!t2:23!
13ll4:la!
13r{?r18!
1l i 05:25 !
ll i06r 3? I
t{J09:36!
r{ lOg: St r

14i11:0tl
lr;12: o? !

1r lto: sr r

1r ir6:01!
fait6:{1t
1.115:38!
l{i39:09!
14139!50!
1{ i l0:18 !
l{110:50l
faial:21!
15 !o?: {9!
15113:23!
15{ 1s: 1I !
15i15:.1!
15;f,I:10!
1Si23:21!
1,5 i 35: 2{ !
16{01:20!
l6{06:081
151la!09!
16121:101
r6i3e: ls !
l8 i02:0? !
18105320!
18106: 35 r

20i 33: {1!
00 i50: 15 !

!
o0iso:12r

I

! 00
! 0o
!00
!00
!00
!00
r00
!00
!00
!00
!00
! 00
!00
r00
!00
!00
!00
!oo
!00
!00
!00
!00
!00
r00
r00
r00
!00
ro0
!00
!00
!00
r00
r00
! 00
! 00
! o0
!00
r00
r0o
r00
!00
!00
t00
!00
r00
r0o
!oo
!o0
!00
!00
!00
!00
!00
100
!00
!00
!00
!
!

:

!

9ao930

I

I
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5.5. Call Chome tuehlrb (@ASl

lrrcomlng & antolng call ffic b r€cod.d et tho node (O, Wart'r.n$@l) b
dlow UUng dilccsatfi, cal.btskc pla6.

Extsnolve oxar{mtbn d lho arrallable r€pfi6 (Cel Chsrgs Anet sl! Epo,ti)
wa. undstakm. TtElo r€po.tB m pmdrcod br d incoilng ad ou@ng calo

and bmtt tio baab d tto T€tsfr. Ullno syd3m dsta 6r oadl ofitorE

ArEes of lnbr€d *sefio'SorvlcrVedllcaoon TS'(SVD r@tud b i€vr
bkon Crco tqn the Hbrnng rcnta:

0E6267261
(E5 26760
(E5 267 230

Trenty calb from eadt service rumbor trbd aborc wero roporbd b haw tskett

placo.

Arrd.N (Ardsl doo 9410238 of 1l o6b€I t$4, 16 NorurSer 1994 and 0

tlovember t g9{) hd speclfred ths bst ceUs (dl Zysnrrlco) had to be trcld'ior
e minlmum of 120 soconds b €n8ur€ ad€cuale bGting Urne Capced. ad h€nc.

t8nsnrbrlon quality b onfrrmcd or nuurcd.

Examlnatlon d tho CCAS pftbut hr tho dey lpedf€d (i€ ScPt 19O{):

20 cails fonr €dr gervlce rumbcr DID NOT El3 d@;
The calls sttsmptod WERE NOT h€ld ftr 0p prccribed 120 ceconds;

NO lncomlm bst cdls yyoio made to tie son ic6 ln (nJ€tbn. The CCAS

printout fu the period OO NOT indcate eny cale to or from tho ss't lcs nunbq!

in qu6tion. A! thb &te b u!€d hr blllng pwpoe* ALL erch cal acnM$ mud

be rscordcd

2t 23e
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It la my oghlon thet fie repoft aubtr{tsd to Arshl on tilr brdng gqram w
Itawe<|, aluBur, fcttolrs, tqxfubnt & fabdcat .l, aB it b doar lhet rld sudi
bting ha! bkcn fleoa ar Tclsba'c own ceE drarge ryen DOES NOT racont

eny 3udr drdu€3. There6rE th6 raul! ar! lh,!d or dld nd @Ir.

Fmm theoe condrslonu Eodafuby rlcdaralbra tr Gomtfe& o0rrs rrrJlt be

conBideI€d b bo queslionabh and may be conslnered b be i]rcoraci b lay tho

lca3t.
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G. OOilCLUSTOI{

The r€oknc dH cdb 6Ebhd b y6rfy lhc qualty dttr oewlcao at C+e
Bddgeuabr muet be con!tserBd b lbwed and cnonoue.

The ha ihet oodap d tt t cals from nuncuuB loffins t typs of ElE b spctlc
tcC numb€r! lndc.tos a gcrloua llaw ln tD tociing prrsE, a slmdy tM the bab
wel! not caarbd cdnpaebd succacdjfy a ltatod.

Ar tte Cape &tdgswsbr RSM b not a taleplpne udramo,.no r€plcabb Ee Et
oarrhd orI b vsily tlte cmldons behg .rglrlcncad by the suhcdbors.

Tho so calted M opoded b trvc Htsn CE a[ Cape Bddgor.rcE RSM cannol

b. varind by ox.mlnaton of lh6 nortrol excfienp baacd cal det , ncNtEr lrrcor{ng

a outsdng. h dditlon, th€ lilure b oarry oil Ur numbs & duraton of tle
prEscrlbsd b60B (og. 20 calls por lon l@. €adr hCd tur ,20 eeondr), lndlc# lho

flon€crJr A fraratlcnt nafur€ ol the lrDort b A[nd.

Tho feifure of Tebtsa b cary oti $mdarl pedbmarca tcr (.9. blt erDr tab ob).

at he mrtilCexor (RsiM) at Capo Brldg&uaE b darnlm & oi onorm. @AS det8

or€r r€oBflt tlm€s (eg. an&4f06), lnd* 8 con0rulng & mflerilng l6t.l d
'Outgolng Rolee8ed Duriqg SctrC cab (ORDS), Ttr€€€ r€Dorts on tho CCAS data

lrd'rcab that lhc cdl! !r€ not $rffiful ln tp call *t r.p stlgp ot lho conn€.fion or

b lost ]n th€ netuort

Sndr oports rvould lndlcate that the eglho wae qeratrn h a very unselhffiy
mennd. Tho cormon facior belng h€ mu[ploEr B}ltom & dgabl Inh Por{hn.l

€xdlango or e$scribor 6ago.

Hoflover, tho oontnuiltg r€pod of f,henbm calb, lod fErs & trrhs.d cdb Af pohi

bhe nehmfi lndudlng he RSM atOape Br|tlgoil,sto, bekp the source of tln
prcblem. As a Blgnifrcaitty bit drcr rab ln th &b n€twod( oan p(E€nt it 8af b tho

and user ln many dlfttsnt wayr. Utrb.tm.bay dl belr€ a degrd.Uon d rcrvlca

T

I
I
T

I 23n



Tebta's lUhro to cany oi &tdhd bfirilcd mrg of tro iy#n, a to hbldd
TRT calle to mrvlca not locabd et tho rourcc of the poUerr (o0, t$il|) b
ncgllgent

Ar the H ccnnd be oprodnced or vrlf,od by en h&gord€nt body, T.bts! ha
fallod b rnoet bdc Prd!..lonel Stendar6. As E.Eh, tha rEulb alr iarGd,
enoneots & ftaudulent,

You6 tanhltty

h-4a
BRIAN HODGE. B. Toch. IBA
(B.C. Tclecommuntcdon)
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11 October 19gj

Mr Patar Ganblo

i' \lX'rl t l\ ll I l.t t!\lllt \l! \llr)\\ \t llltlXlll

tlanags, Engtnegiry rnd Tdxticd Const tatEy
Arddrr Faeporce t nit
TEtE@il

lo

Frc.&tllL: (Ur, 634 09:lO

Dear Peter

EflJEs EOOEENTGG €EilICE YEHFIoATTOT EI'TS

Fobtrhg on hom yow telcphone convsBtlql Eay wltr lk Cifi ila,lbsofl' I confirm thd
AUSTEL 

'3qulre! 
a n'rltcn sErfira.n ,rilr TeLcom &tafing Uta deffdalEy of lho qlram te6drE

prels ld dra 'c.l condruty / fiopouE b r{3Ehool.rhg Ltc' t3l contrh.d h hc so?t ba
vodncaUon TesE (SyD. thb sllrtenrent shodd .lso dotall ore rdon T.bcolrthl'Ib 5 Ets b
aitlriitrbdeidercy. "

AT SIEL nes that he SvT r€s,rlts so fu prolded by Tetecom at. i.Eonddye b€ulo tlcy do

not cDrply with Urc requhod outsom€ ol S€clion 63.2 ot the SvT. qo.dkfietdr thd calb rlerc
heH for rO seconds doe6 nol conllrm tl€6€ cafis woulC havo been hdd ror rra Equitad tzo
3€cortts.

On anoher matter. I underttsrd Mr Bruoe Maure{rs wote lo you on 29 S€gtembst 19gr blbwlttg
up AITSTEUS eailier r€guelt lo. a copy ot lesl dsla produc.d by Telocofii h conducilrp h€ SVT. I
algo urdcrstand tlrat the natui€ ol the dal8 rsquhed by AUSTEL was furfier confrrrEd ln
subs€quent contdrsatlons wih M. Mattietv! ard Mr Mathl€son. As noEd h th€le con ortations,

thc toquired daE b ulet prodrrd in pertfirir€ ssction 6.3 ol he SW, atx, dlorrld tsen0fy tre dato
arl(l &ne ol day test calls wer€ nade ,rofit eadr orlgln, aft, ihe tecinology typa ot the odeinadt€
ercfrarge. As AUSTEL's revisrv ol lho SvT will lako place in Nol,eflber l99a thb cbta ls mquir*J

lo
I
T

as soon rs?osslble.

Yours drrcorely

.t\-.

**O*.*
General Manager
Consumer Atlalrs

Mr Sleve Blad( fie

A
.\[ s'r]:t.
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Th. rEnr svTllsrb br f& Abr &5r rar srr brr on lllradr AT STEL
cprrta daftcdonr 13 FoorB.

. It.. t tbrpaor,.hdtoltsndhfrbnrtrg t*ndtl! SfnttrnrnA
[lt'6. Publc t.crwl( Cif Ocmry fcen3 reb}ril to t$ qt l.n tc!

. ueletOnrrnberthddruMtherqllhgoftJtoosxryl*
ATSTEL b ettrg drthnilrrtotrr Tel€@n Urd tlf nohd<

. cCfpnrdLdtrdonc.l3Eolcrsruffiertsthrsrrnertlri
ulth iotE lr.E bo.n u..d by cd! b MrsfldUrt @6 svb (rlft
thc erccpdon of lhe brfiindgn nrrtbaD.

Ttl Ga[ Dlsfrdon T6lcg on p{E 1.2 and t4 Fcord trrd tE tsE,
call ad. to e.dr runber.rr h ercoac ol 90. AUSIEL rCr.til
tElT.lorn dstlflthe prccurrrtErdsfrrttcthe'f i 5Uf GtL
urtrtE6.3, girontlE r oorbln€dbtal dorrrB(Dcrb.tlatr blcrt
,rda |ru$t iruEpb orlokrl.

't }lulldtbo Iob&UtEopporhrnlilto brmrfyocnfinnthrr lrsru t&di q.r
rEflt mesdry d E Norrrter I 99a.

(I) T€lrm$Ipflnld€ruSTH-xlhho&taildln6,UJetcd(E(h.
eilddry&orlgh dc.I) r*tldr tesbeentpa.tFcf of farhr
corll?o.donc. fom AUSTT_ Tfirdaa rar odgtrrly nryclfed Ey' AIISTEm zsArgi/sr lgEr( Aldial'lrdai orrrndry,fieddrb

' t q&EE\-S nOAD. MEr-BO(:RliE VtCTOr,n
POSTAL: P.O. BOX 7+r1. ST K|LOA tD. MEIIOURI{A yrCTORtA. .IDt

TEl.EpftO.vE totr t]t ?.lal, F.{esI}l E ro_rt E0 3o!t 23r
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r{fi€db,
r4.tdry
16tt tocdr!.brltrt-
ft. rnt srn cels). AU.SIEL ttqfta Uis delr by 23 llomtr lSf'
Tt proYbbn d ti. d.[ab,u{s dab h ccce|talb th. trchnE
dAt STEL! r3rdilolt! S1/T.

ln tlr nGil6na Tdpnr d ondd tro Drrmlffin Ternf, m
the svlcea d o,tbrnn h wirqn 0rs s1rf harl bro coflfled.
AIISTE- rd- lfd t,l S.trT trt cqdArd r conrtr$b tm. {o
onomo cllhcretssOmt'trrlcr. Aluqlgh d.3 brlEan nil
p.rr d Ur SYT, Uds tIir il b. riisa Uy Al.LSfa- h ilr rrth ot
lrrrc rtfd b th. SVT. Tto trarE llom Op'Drnsrilon Td
r{ rb te govtld b qr ollrlIli, rtC ATSTEL lqffrB Etl9 d
ttcccEra lurtlbl 4 tloruilcr 199f.

Tta Tclem rI !!ro(f pu,ld.,.l rtqr.d.d h AtisTaltord
1 1 octob.r t99.tr I dllsllcfll on:'

ttr ffiey ott ant* bilng ptws bt tfu V
@n* t DlWdr b {rigtsot W t-tC W qffi h tlr
Sa,b Yodbdon r.sr rSYD. fl*',rffiCutff'Fe.
c dgdonTr/rrptt iffib!,g.efrrsrlltc
ac@.

Ttrir !t tdttent uil b. p.or,Ed to AJSTELT conanffi .3 p.rt d trc
rwiew of the svT,.rd b rtqJrld by 2It Nortnt r 19tX.

Th€ Orce mslEll drt!ilad rborn hara bG,r aI bst airtaldng br gne trtre I

rvoulCbo grallM f ylu qd !(E!ssyosrprronal ailerdon b snElfugths
lq.fu ktbnredon ic pwud b AUSTH- by fic &b lgfr.tfcd

-YqrrEdrr.Dt

!l
t,
T

I
T

I
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I
T

T

I
T

ilorm OtDotrertv
GerpreUanadr
GonsrmerAftsits
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[Tiffi;r"ilffisffi';i
April l9S4

Botwcctt

ALAil8ilml
9afrtant

ard

TELSifRA OOBFORAflOil LfD lrgdlry er
TELEG9iIAUSTRAUA

Telmm

STATUTORY OECLAEANON OF PETER'GAilBLE
r eErER HENRY GAiIBLE ol 8/242 Edrbitlon Sr€o( Molbourn€ in the State ol

'lrJoda'dbil[ and ahcedY declare and aflllm as foeorvltr

rry Pro.cnt Psilio
tch and snalysls
Tctecom and thc

canied out h relalion to strcft oll3tomel3'

Th6 attarh€d rePott n
beon prepsr.d tor thc
Claiment wttk$.i! to
Procedure.

The Reoori waa 9.€98r€d iointly by Talecom enghso'hg and techniel ltafl and

i;6;;"sd;iani ana tir"trn'tcal "or*rac 
(tha 'authora')'

Thc Reoort has b€€n PoPared rds

ffi,8ffiffiii,-ii&,i*a bY

bresent antt iormerTclecom shfi
out ln thc RePoil or tho tectg
rt le bagad' tlowever' I have
the aulhora that the FePod

ePotf.

AND I IIAKE thb 3ol6mn decleration consc{entiously bdla&rg lhe same to bo

lrus and sonec{

Q-K$[(,oF\^-

i. I am employed by T*tra Comoratlon umiied-(Td€@m'),I H HngLil#:lT;'it#t"'l'ffi I'- ni;ce-"*'$. ryTg"#^ffg,f,El3il&'J'iE[ffi',J,r1.,il d ;fi; rhb b€,iaraJon on behalf ot relecom.

ifiJfil;Jffitiii.'i--r,'i6-.;oe a, o,'e enq' o' cmplovc..' eson.'

consutlants and @ntractor3 ot T€lecotn'

DECLARED at ilhlboumo )

ln he Statt of Vk torh )

I
s

iI

5.
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il IHE IATTER OF an arbHim Rrsuillto he Fas( Trad< Arbtudion pmcodia Are;
21 Apr{ 1gg{

Bstrcqr

AUlt slt{
Clainat[

and

TEUilRACONPONANOil LTDhllqgE
TEI.ECOI AUSTRAUA

AT
-7

Tehcom

WMIES}S Sf,ATETIIENT OFPETER HENRY GAUBLE

I,-PETER iENRy CAIBL: ot 8,242 Fd,,b,Ug" Stree! Mebome b he Staraof Vi{oda sot€rmty .nd dnc€rdy-de6lt'#1ilj"'r"n*",
EUPLOY'TENTDETA|LS

lntrodueton

2.

promolod lo
Engineerhg

Attached h€rEb and markcd

3.

23e
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wlth Mr Ahn smlth
I firlt bocame lnvofued h Octobcr 19€Et r,lsr a group ol ardomo'r rvho
vuerc lalenod to Telocqn by AUSTEL ify hful 6dc were fir8ily, to
oollato.and 3up$y !o in&pendcni conauftants srgegod by Tek;m
some bach daE about lheai qdornera, ettdungo; arrd'Curtofi,J
Accass Netruork (CAN) connoctons anO eeoonAy b conGruct an
analysb ol the olevant CAN. Thh second t d( i,rually tnvohrod;

ot the C,AN and $bsequentty

c,storprp. A ousrom.r *"* *.,ffi#,f"fHmffi
was Mr Atan Srrith of the Cape Bridgqyat€r t6ruay C.mp,-Capc
Bddg€water.

Subsequent to these actrvlti€s, I aleo participated ln a wo*ing parly
he Servbo Verlfrcailon Teete. ThE

led negotlatbne with AUSTEL m
of a program to carry

on MrSmith,s talQphone servlce. 
luvc bean corducled

I have aleo e{ up and am crrnently rnanaglng a imall goup olenglnrrlng and,techniel staff fio p.riOe &"iuftancy on n€twork
issu.s to the cudomerAfiairs Unn and o rre vartouo regii,nar aun ind

capacity, and in connoction with the
vished Mr Srnith on a number ot

tebphone conversallons with hlm.

repo't€d, whire orher' r"r" *n"r"i*l""ffiJ#;:#*["]*
the telepfione networt.

I:l111* *.T qEny occastons wh€n I havo aonrsd€d Mr Smtth by
teEphone, ellher to rBtum a calt fiom him, to provlde hlm witfi
informalion or to anange lor tegtr to be canled out 

-These 
calts havegenera[y beeo made lrom the Melbourne aoa, *tUr eorn€ calts nadcvia th€ mobll€ networtc on att occaslone d;;i ioi;;, I haw had nodiflicutty in cofltActing Mr Smlth. ff,e on6 

- 
oocaslon u,hen I ddexpadenca dilficirlty was around S.g0pm on 25 May 19Of wlrcn Ir€ceived the recoded vokr rmuricqnent

Pll$pd._ , sqns€quenfly lound that at thls tinr there was a data
taun m the Porthnd AXE1o4 whlctr caused thb frrcident. I was able to
contac{ Mr Smih lhe lollowhg day wihant incident,

advicad lhat he- to ten arrd lhen

other end b€tng abte to hcsr hlm counting whle the ,fffr^y.ri#;

7.

I
t

I

23e
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(p@ely beor) had ,ound lb wEy hto the phone and was lntcrfedng
with the op.rlihn of $e lwltdr hooh rr$ltho kr the phone not
hm€dlat€ly deerhg th€ cal [h€n lhc handsat uraa rtpbood.

I leccited a fuff{er call lronr Mr Smlth a lew dayc hor, h whkh hc
eccrreed Teleconol hterceptkrg hb hx rncscageo. lt appearod lhst ho
had sent a lax rrteeaqe to AUSTEL who tud reccivcO orilV Uank pagcs
ard lhql he thought Tcl€com liad ln Gorno way lntorcopbd fre contmlr.
I explaturd to hhi that thh was hr:ghly un[kau. I Bubsequenfiy aodact€d
Mr CXfi Mathlqeon, an fficer u,ltr AUSTEL, ana ormnneO tre antval ol
thrce Uank page. Durlng thb dlecusslon, we agreod that the most
likely eplanatlon was that Mr Smigr hed put thd page ino h|c tax
madrlne the wong wBy round. Ater fuitr* Asoredon wl[r Mr Sm]lh,

,k
b:::' "

hqlthlswas th6 md [koly olplai,raUon.

T

,l
I

CAN Analy.leend Torb
10. As part of the netwoft analytb lor the cuctome]€ rrrer€d lo Tel€com bl

AUSTEL, a thcorgtlcal Etudy o, conaln aspectr ol thc Custqner Acccsi
Network was carii€d out. Th9 kcy alm ol lhe dudy wae to hr,rd[ate
lhe CAN and lhe er(changs dng gpn rators to dolcr;1ha il sufrdenttng
voltage would be available at the qrstomerrr premlaee to nreet Uri
rBlevant standarid. D€la on Elevanl CAN' anrt rtng generator
param€tee lor Chpe Bridgewater was collected anA a shptifieA cirwil
dlagnm was de\€lopod and used to oonduct Ufu analycle.
Meaeuremente wbrs carded out on a selected range ol parameteri lor
Mr Smih's servlcg snd thg r€3ults compared Um ne theoretlcal
analysls.

Teboom has a r4nge ol deatgn docurne s and t€ohnlcal sDeifica om.
lnlornation extractod fiom one ol these indlcated that for the dlamcter
of cable ueed lor Mr Alan Smith,s inebliation, 0.64 rrn, the marimum
route dlstanco is 7,0 lm and the maximum bop rsslstanco is 749 ohrns.
Also, the maxlmum loes lor thc CAN connection bctween the qJstomeo
pr€mises and the excfiange ls 7 dB 820 Hz lnformatlon trom an
AUSTEL Technlcal Spocilication lndicates thst Cudomor Equlpmont
should raspond to a rlng voltage ol 5O volts rme and that the nioiimum
lgad that ga] be preeented to e lel€phon€ tine i! a Rin06r Equivalenc€
NymFr (REN) of 3. Ihb represenG the load fnpG€d-by th-ree shgte
lelephones as an average telephone has a FEN oi 1.

Tha. theorctlcal enabrsls started with the cable plans tor Mr Smith,e
seMce, whlcfr showed a route distance ot 5:60 Km. The loop
resistance of the cable wao celculsted as Sg9 ohms. A spreadshit
model was d€veloped to cahuhle the rir€ voltage present at the
qJstomera prernlE8s sdth a range ol REN.g wlth the lollowing oeults:

.l1.

12.

23o,
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Rlngor Equtvalenca
Number

1 2 3 5

RlngVohage (Volts Bno) 81.2 75.0 69.0 58.2

14.

15.

t
T

T

I
T

{r
T

r
1

l--

Thlc $or!/s that ct/rn wlth exoeeelne RENs oonnccicd to he [ne, then
F silfi sulf,cl€nt rhg voltage avallabls to me€t lhe rcqulranrent ot lhe
AUSTEL Technlcal SFdflcatlrn. The model wal oribcoquenily run
with lhe higheot measured value ol lo@ resistarrce hsfead d lhe
calculatad value. Thie rssultod ln 10$ that a i% drcp h tho calculatcd
dng voltage at a lord ot 3 FEN.

Followhg thc cohpl€tbn ol ths theor€tcal anetylh" a serieo ol
measursnsnt! m:a rango ol pararrgteta h ,gspGct ol Mr Smlth,s CAN
were ananged. lhes6 u,e]e car{cd out by Mr ttlldr panna[, prhcipel
Tclecorrmunicatitms Technlcal O,tfcer GnOe I hom the power Co
ordinEton Gurp, u'tro b experienced et cerying oul 0rea types ol
measurEments. Meacu.€m€nts ryel" canisd gul on all lhr€e ol Mr
Smitr's lines, 015 2S7 267. OSS 2fl ru (fax) and OSS 262 260(Goldplone). --.. -
MeasuTerr:9i,.a' w€r€ Garrigd6ut m eactr ol Mr Smtth,s lines on 26th
Novqnber 1993 atld shorcd loop rcsistancee of 630 ohme, 648 otrme
and ff12 ohms respecdvety. Transmisslon loss nr€asuroment8 qt
820 Hz weo 4.6 dB, 4.7 dB and 4.E dB reepedtudy.
The meagrtgmenls of lnsulStlon Be6letance wera incondusivo as
conelderable vadallm was lound baiur€€n lhe rrarirx.rs measurcmentr
talGn on the thG€'cable palE. Some conshlency ln the m€asurcmcnta
could be €rQ€cted on pairs within the one cable. lnsuletlon reabtanc.
ls one measure olllhe qusllty ol a cable palr as lt lndlcateo hou, well the
cable pair is insuhted from dher cabh paire and from earth. Low
imuhtlon rBslsGnioa can be caused by moisture eoterhg lhe cable and
could nreull in noite or crosstalk on both incomlng and outgoing calla.
On the firEt cable pair, a small amount ot cxtran€ous r/oltege we6
preaent, whhh lndicatod a posdue br€akdown in the insulailon
resistance but precluded lls accurate measuroment. The sgcond cEblo
pair ahowed acceptable resultr $rhlla tho third cau€ pair ehowed a
lowsr than og€cted hsulauon reststanco, probebly due to the presenoo
of test equipncnt on the lhe. Fuilher nreasripmerrts d insuladon
rcslstanoe rveto tllen by lhe same olflcer on a6tr llay 1994 whlch
showed corclstency acrcds the thne cable paln wlth all values belng
20 Megohm orhigher.

Attacfie<l and mad<ed 'PHG - 2l' ls a documont letlng oLrt a compl.le
labulation o, tho rdsult8 ot fio CAN m€asur€manb.

The measurenrenls ehoupd lhal the CAN wae wilhln sp@lflcatlons lor
loop rE lrbnco end transftlsslm loes. The hrsula$on ,sslstancr
measurem€nt€ ahow€d that the condl$on ol lhe cablo wag satbtactory.

18.

17.
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itE. A oview war condrd€d h M
lhe Cape Bddgcwater F
Poflland N(EIOI dral
wlth lntomado lorn al
ar$geuenty ext ndcd to hcludc eddiUonal dab tor Cape Bridgoweier
and Podhnd up to June 1994.
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19.

20. The results oDtdrEd _lrotn fre aamplhg ol acttrat calb br Gape
Bddgewater BCM and portland A)GIOi ari 

", 
tottrnrs,

Cape affger,vater le an RCM slto wtrlclr povides sarvice for
ap-prcxlmebly elgh$ cuslomcre h the Cape Bidoewater ama. The
BCM ls oonmctld io lhe podland f,ffiOl exfianEe, wtrich ako
provldec aervlce to,neady nlne hundred locat oll{qnai and a furlhar
twenty crrstomort in the llt Flciunond arca by a c€cord RCM. Theo b
also a ffue thousard line ARF e)rchangp arid a reoenty lnsblled one
thousqnd lhe A)G,RSS shlch prwtOdeewicr to pordnd cuatomers.
lrior to the lnstalbtlon ol lho HCM ln August 1991, tl6 Cap€
BrEge*ater customors were codr€ctod to a -srnatt rurai excnan|J,
knoun as an RAX.

Customer LoEs re(6ll lo crllg sfibh are not effoctive lor custorner
rehtod rcesonE. The tabh above shovys lhre€ sudt categoriee: lhe

<l pa$ not aruwering, and tho
by not corpleting dlalllng or ry
6vers, Nehvort Locs refara to

of congesdon or swltchlng lo$.
The Virnorian cail sornple dals lor all Rolrts and A(ElO4s is as lo[owti

T-
l--
I 21.

July'91 to June 94 July 91 to JUle'9f

23o



Examhat'ton o[ t!!qfiguroE $ow8 lhst tro Cap€ BddCeuJEter RCM and
the Pordand A)G104 have brwr ratGa ltir huG dealr'd to, or
suspect€d ol bolng ln the exchange o? nstwofi tlan the Virnorian date
awrag€.

20. Thc lnbrmation oxtractod from aall sarplec ftom ho ndnod< and rrcm
fautt r€ports todeCd by cultomcilB anO tabuhfA aborrs do.s ncl
{Tt9ge any lmguMles or poor portornanco ln thc Cape Brtdgawater
RCM or tho Podhftd A)(E1(X es r€en bv the cr.Etomai connecled lo
lhls equipment durlng the perlods anaffi.

Curtom.r DLlllng B.hrvloul
27. While procasslng oall dala aampled fiorn the nelryort lt bmme dear

thal a nuarber of catle were behg
direst€d to numbd nnges wfrbh
would have r€Bulted ln tho aalbr mceMng a recorded volcc
announcement (RVA) lndicethg that .This number was not connec{ed..
There had aleo bben a pefliEtcnt lorel of rcDorB from custornors

Average Monthly RCM A)(El04

Repoft,a/lO0 servlees TA TR TA TR

Cape Brldgevuater 0.42 0./f2

Poflhnd o27 0.53

Victoria 0.8:r 0.84 0.09 0.E5

There had aleo bben a lorel of rcporB from custornors

l'

29.

clescrlblng lndrfng callo ufilch were unsucmglul lor a varlety ot
Isleom. Accordlngly, a ptoFct rvhlc*r wouH analyce cus{omer diallhg
Banavbur ure3 commcnc.d, Th€ plor€cf was plllnaily airned al
collec{ng dala trom vartoue exlsillrrg studies and analyeing il lor
consistont pail€ms.

From rarious erlsl&rg meaeurement processes, ft wae alrcady knoun
that an average ol 15% ol calls recelve busy tone b€cauEe the called
party b alrcady udng the phone 8nd that i fuilrer l,l% ol calte are
unanewered. tt had also been obeerued by Telecun,e Manual Servhe
Assesgment Service (wtrldr csa€€d in 1-g9l) that abandoned calls
averaged 4,47c ol call attornpB and lhat ln a funher O.gg% ol cal
atterpts lho wrong numbcr had bccn diallcd.

The resulte ol a number ol studles were examined nrtrlcfi shoved that a
slgnilicant percenttg€ of calls were mlsdialbd. Ihe typixl problems
included rcverced diglts, dlgha wtrlcfr rreo one ofl the-conecl number
and paflial or cotnplete hct of the conecl STD code. Furtrer
investigatirns of the partial lack ol STO code rcverbd two principle
cauaee. The imil urEs lhst sorDe cdlerE w€rs not waitirp tor drral tone
bE{ore commenclng dialllng and the Becord wae cellert uslng a PABX
torgsttlng to dial lhs n€twork accoss cod6 (usuefiy O). A further study,
nhlch had measurld rho rtclay ln availability of dial tone, stlow€d that

23e
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Beeonlc Lhi. havr boat &nlopcd by Tdun h cor{urcdon ntltr
AUST& and haw becn aprowd try AIISIEL ar lhc brrb upon nthh
a tdophmg ..IYbo tt tho Srvlor Dcfiwy Poht mry b. dr.Eeltd b
be operafihg lffiAorly d tlc tmc lho Er wap ryldudad. Thc
S.n lc. Vtdltcdon Tofr ttxgrn:

. s.lectd tl€cthal Fflnetq! of lhe o,concr as
n€twDd(

. the aHfry d tre edrango b dchrr c.0s lo he Serylco
D.h.ly Polnt

. the cQabiltf of he nrtwott lo emceddly cmn€cl calb
lrorn rarlorc ndnodr ortglrE io a t he lntcdaac Oturh
a{aail io ihc cu.bnro'! lcrvlc., *ntddttg the cueEneit
ftr atd &p hedb catn€odon.

The eenioe urder t€C b corparEd wl0r a tlq.ilod aet ol osEornc ar
ffillcd h G o01. Wh.n lhe nqrlnd ouEonE.rt m!t, th. -nno. io
that qrdomcr nlr be cmrlderld to be op.ramrg straEbrlly rl tlg
Scrvloo D€h,€ry Polnt by both TCooorr and AITSIEL.

Prlot O nhntrg[ro b6i, I &olsed 0re typhal itooming calt pto0lc d
Mr Snllh'a !.rrt wlflr hlm, noltrg h p.rt{cu$ earnl a,!er ufiera
crller! hacl had dficrfiy h ontralhg hlrn. I eEo coofimed u,ltt hht
Ollf hb ffce tfhphonc [nr! would bo ttEtsurod as psrl of tE
CustfiEr Spodic IJl. Teltt (Socffon 6.1) and fl.l th. Prtllc tlctwolk
Call DClvcry Tc,6r (Secticr 63) wdld lnc{ude a 1 8(x} nlmb€r (1 EOO

nufitor8 replaca 008 rumber8), he ouung of whhfi wodd mimlo hb
@8 nunber. Thc Cultffier Lkr Hrmt Gloup Telis wBIg not lchrant
as Mr Smtlh dooc not hrve e lne hmt grcsp.

The Cudomer Speclfic the TedE we6 conducted dr 29Ur Scpbmber
1991. I wer Prla€,nt m thc Canp Brldgcwglcr lbllday Camp slte whlle
the& totts rcle. belrtg c.rd.d oul erd obeerued a nurber ot the t6!ls
b€ktg condtrcicd by lhc Ndonal Ngtwod( lnv-ffgdbrrs S[d. Abo
p,rsent urrD turo of my rlatt, Mr Bruno 'TonEo. a Pd@d
Teleconrnunballonc Tcfficd Ofioer Grade 2, wtro hag been [vohpd
as an oblcn er tl ail of thc SWs conduct€d b date, and Mr Colh
RobtitB allo a Plhdpal TelmrrnunlodongTochni-l O6cer Grede 2,
wtro padctpsLd h lhc datrlons ilrd ! hrd wlth Ur Sml0t m that
occerlcn. Wc alco rrtllcd thc Portand E @rrrtgp and tro C.Pe
gdagqxltor RCM sllc. The P$lic tldrcrk Cal Dchnly T$tr Er€
cmdudcd ftotn ,nh Septerter 1994 b zrlh SeFcmbcr 199r. Thc

37.

38.
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Igporl ftom tlalional llstuod( lnrodg$lons, dai.d 21st @tober'1994
and conhhlng lhe ddelled r€cult8 ol ell ol thc test!, tEs iorwardcd to
Mr Smlth on till Novrnrber 1994. (Rel 4.35 4.40)

The service polsed d ot lhe Cirdorrcr Spedfc Lho Te6iB end ths two
Publc Neti,ort Ca[ Deeitcry T!!ts hal wen carhd ouL Onc Cell
Dclwry Tod wds canled out lo a number (055 267 206) doae to t{e
sorvlcc numbr slrd adde\rcd a q.Ecc$ rEta ol too%. Tho eeoond rvaB
cani€d out to a 1€00 nurb€r, wtrktr eLnulaled ttn rwthg to hb 006

23o
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qIEilr hd. Tho rlrbt b lh.lttolt cotdolt.l !o bo oFlllhg
dElorty.

ormlCoa.{u.bn

,q.

ln dlbn to tt. touhc mrhrnrncs anO htclt$lm3 cetded out by
fie Ndtrod< Opcnfone and rrvle ddhrEry Tcdrrhl slall, I hane
corducted a c.fb. of detallod l,rlts and erralyrb of dlb pcftlhho b
Mr Smihb Bmrlce, lho Clpe Brldgorvdff RCM and lho Pordend
NG104 er(*rlrlgB.

Ihc &llrd OAN enelpb rnd mtgsutoflpntl conduct€d h tlopmbor
1093 Cronled hrt tp GAN rns rullhh ho dcdgn apehcailons
eunlrod andy{Bogotrrdty cettactory wnntlre eNaspton of lEubtirt
rEtstanqa, rficlr lh€ lurb wcn lncorElutnl. tt b nottd hd n1.(e
lrell no oondtb(rt cqnphhtt by Mr Sdth durhC ho Nwrrter 19&t
to lray l9el eefud r!tsnhg b noisa or croadak rhth rvouH haut
been gvld.lrt urlth lcil hslalon rgdsbnco. Furtrer merammenb h
llay 19O4 conllmcd tiet lhe haidon mslst nc. vrrs cdrfaciory. ln
my oplnlon thc haffion ro.btEEE dd nol haw an inped dr fhc
lervlaa Mr Smni war tcohrlrg.
Ihe anatyals ot'tre c.ll daia, ermpled fiom eatud trafrc, end the ,8dt
roeorftg date dhored thd trc pcrlormerp ol tho Cape &Ugew.irr
FIC-ll encl the Pbrtand AXElO4 xros..thilbctory duhg lhe pcrlod over
wtrldr'lhe dda was @lbcf.d.
The orlomer dlal[ng Efrrdy wirlcfi documenb cuComer datrhg €ilottr
tho*B lome pa.ble cxptamtom for thc hffi that Mr Smlth has
erpcrloncsd. ]t .hodd b. notld trat l,lr tl,P€ of e,rlomer tnalhg
errolr docrrrnontod elr eDdlblbd by all odoncn and atiect dl
orttqn€as.

/tS. Tho SvT' canild out h Sadfiibcr 19€!1. drqur.d thd thc ccnic.
pu..d Ul. q.Etqmr Spedlh lJne T€sE ad the Rflc Ndnod( Call
Deftcry Tasta Arcordhgry, lho sfi,lco was dceined to bc opcral&B
safinaoioily at }lel lirne.

U. My orerall @trchElon bs!.d ql lhc anellfrir ot lh. slccled
perlomencc Ffunef.t ouohed eb6re ls trlr hr Ole pedoda ovutsd
by he.e hvcdletlotr (whhft omnanoed h Jrdy 1091 and comludcd
h Septcmb* 1994), lrr Srif$ lJrrlce met uppropislD potfo[nterEg
lcrreb and thdnbl€ .ppe.rtd, h my ofrnlor, b be opetgtiE
6d8hatodly.
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