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SubJecb DIFFICULT NETWORA FAULTS

Dear Alan:

, 1 . t

BeIl Canada Intern-aUonal (BCI) is pleased
request for Network Consuiting.

to resppnd to Telecom Australia's

i
I

It is Bcl's understanding that a small number or io**"r"ial telephonecustomers of Telecom Austratia claim to b; &p.ii"""ing persistint serviceproblerns- This has occurred o'er a long p";;i-6aiil;-d;6;iJ-extensive
testing and investigative acuon to crear rfid;. A,iani" or p-rJdi.*" havebeen reported but are mainly focused on not receiving incoming calls andcall cut-offs on answer or during conversation. Bol understands thecustomers urre connected to either Ericsson A& br ane Jq"rp-""t 

"rramost ha*d several lines conn;;ffi;^;;i?ffi3
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It is BCI's further understanding that the Networil Corr".rltin-g Study must be
-".1TP1:,*9-!y eTlilo. mid-Noveirb.r rg93,' ai-il,e1ratest. BCr is confident oI
Y-.. 'r 'vbvs vJY wqr.tJ Lv urru-t\evernoer IYVJ, a[ thellatest. BCI iS COnfident Ofirs abilty to assrst Telecom Austraria irr;;1"il;ihi;;;"". 

-- -- -

BCI proposes the foilowing:

a

a

o

Audit of existing test procedures .

*r:3p::1it:i,"1 _TI agdi tional te s tins i e quired
yjj:it:F_11 and jrvai-tabitty oi coiliffits iJr."i"* resulrs withTelecom staff, the Regurator.' and .;1;;il';;"io*....

Further. subject to successful conclusion of this analysis, BCI would bepleased to quote on a full network t."i.* 
""a1ript.*"ntation 

ofrecommendations.

BCI is the consurting arm of the BCE group of 
"omfanies. 

BCE is canada,sIargest 9o1ry9yti93 emploving 124.ppg p:"oiG,ih l9e2;."d;;, of s2rB.assets of $488 rvith a n-et ie*'e"nue of $f ..ie, in Cariadian Ooltars. 
--

;.."#:::*f j:Y-T11.1:l:_1rl1L_"_.-1"_Tlilg,-4.eeriarandtrainrng
::,y:=i*^"fl :::::!!T*!f Rroj.ect"rois;l;;.'"d;;;ffi;:.
l:*"."H"_11::rl""adrninistralio1"s'tr,.orrgrr;;;#ffi ffi :;;J##=u.ror
9:Bge group of companies. Bci h;;;";?;;'4;; .r'! #]d1r'i;;'.";
fepOSitOfieS Of telecommrtnicafinne nanaD.il i l io-repositories lecommunic ations capabilities.

supported b-v the combined resource: and exp-e#se of its sister companles.
R:11".*"S::lgf:'"f,":ll:rtr,.-i.r.;;,'M+"f*ilrifii-",raB.uNorthern Research. (Researct, ano oe"etopm;;-t,, 64ft'"T ;%.1': """
reputation world-wide as a reliable prorid'er or i.i."om.nil#i""s know-how with ttre capabililr of transferring technical, p.dministrative andmanagerial expertise.in all aspects of"telecommunicationi.- ot rirr" past 20years; BcI has completed hunldreds or.o"ttl";";;;"riiuit" ,rlrre than60 countries on six continents. Th. ."d;;;ri rr", been a large numbei ofsatisfied customers. BCI has deinonstrated t]rat 'fruming 

recrrnoildif;rl'senice" is an achievable goal in today's t.ri"o*-rnications organizauonsaround the world 
a

-. . /3
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Bell Canada is recognized as one of thc most effi.Cient telephone companies
in the world. Bell is Canada's largest supplier of telecommunlcatlons
sen'ices. providing advanced voice, data and ima(e communicatlons to some
seven million customers in Quebec, Ontario and the eastem Arctlc.

sEP 29 ',93 451?7Pn

Dave McKendry - Mr. Alan lftrmrich
Page 3 of 5

PERSONNEL OVERVIEW

Based on Telecom Australia's stated requirementsi Bell Canada International
is pleased to offer the services of Mr. Ger:ald A. Kealey, Senior Network
Consultant and, Mr. Joseph L. [Lou) I-ewis, Senior Network Consultant. Mr.
Kealy has an engineering and regulatory support background. Mr. l,ewis has
a network operations and maintenance background. BCI is pleased to
recommend this team approach in order to address Telecom Australla's
netrvork concerns 

I
MR GERALD A. KEALEY - HIGHLIGHTS 

i
. Ttrirtv three years of line and staff experience,iincluding intematlonal

consuiting rvork with Bell Canada lnternational,
' Prime for Bell Canada's technical cornpetitive iesponse and raising the

barriers of competitive entry. i
. Regulatory and Engineering support. 

i
Please see Mr. Kealey's attached resume for further details regarding his
skills and qualifieations. I

MR JOSEPH L. Ifwrs , HTGHTTGHIS
I

r Thirty years of line and staff experience, including international
consulting work rvirh Bell Canada Internationai.

. Expertise in transiatlons and networklng rvith several internationally
recognizcd central office switching systems.

Please see Mr. kwis's attached resume for further details regardirrg his
skills and qualifications. | |

..-/+
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PROPOSED ACTION PI.AN

l. Complete analysis of customer complaints and
Telecom Australia.

. Digital and-Analog tnrnk routing,

. Cdling and called patterns,

. Ttme of day routing,
' 

:1"!:h {pu" bot! customer owned and Tellcom Australia owned,' y.5rry options and translations (Hardware o'r Softwari pioui.r"l
,  b,al 0*l. t .  !
I r t ^ l - ^  .  - r '  L '  .  r  r . , .  -  |2.

3.

Malie recommendations for additional global tdsUng
system analysis.

work u/ith technical task force to quickly idenii& and/or eltminateproblem areas.

Prepare report for senior executives of TelecorA Australia.

BCI consultants *lt F^. prepared rvith samples iof studies to support
Regulatory Hearings / Cubtoiter mee tings:

NOTE:

4.

5 .

Beyond the scope of this assignment. BCI r.roulh be pleased to quote on a
full network review and impiementation of recbmm!"a"tio"".

I

i
IPRrCE 
i

Based on our estimate of Z weeks consulting serr.ibes for Mr. Kealey and 3
y._9" colsulting,services for Mr. I_ervis. thI pricd for these sewices is
SIXTY.EIGHT THOUSAND EIGHT HUNDRED A}Iq FTFTT doilaTs. U.S.,($68,850.00 u.s.). ;

These Terms and Conditions are valid until Friday, Ocrober 1. 1993, at S:OO
p.m. Melbourne, Australia time. 

'i

i
P1ease see attached Contract for additional Termsiand Conditions.

,i4l:'jr,-i{.1l.A:d::+*t-t,g*1:an 4i*rF8,inlet*&lt*;*it!;fiiif 
rk"

taken thus far bv

techniques and

K4?5ij f



d"r. McKendr5z - Dlr. AIan Humrich
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assisung Telecom Australia 6n a ronger terrr-bisii.

IAttachment 4 - Original Telecom Australia Requedt

I
(Letter onlg

Subject to-your signing the attached Contract. Meisrs. Kealey and Le,ris areprepared for immCdiate departure to Austrafia. rrhey *. 
"oliintativetybooked on a flight to arrivd in uerboume ;;t"4t. oJt"t? +]'iggs. 

-

proposal. I look fonvard to-working with you-

David McKendrv
Director. Sales & Marketing
Asla Pacific

Attachment I - Contract Document
Attachment 2 - Resume, Gerald A. Kealey
Attachment 3 - Resume, J. L. I,ew.rs

' t '

Based on discussions and understandtngs fith Telecom Australia to date,BcI is convinced o.f it; ability to solve ur"is strort-Girti p."fr.ilitr, a vlew to

Based on Telecom Australia's acceptance of this frgp-o9"t, BcI will requirenotification in uryiting of acc_eptancl not later thari 5:00 p.m. Frtday. OctoberI' I993, Metbourne iime. etea11-ra1y";;;;"rted con[i""tio'bcr i'ottawa. canada' at (613) s63-9679. rf1'ou il;;-qry quesrions in the
.meantime.-please feel free to call *. it work ar (et3i S-6a_igtt o, after'hours 

at (6lg) 56s-1814 e-xtension 553 (voice *Jrrilr-.1i;;;at (613J
825'7329 

..'l- vr qr 'v'rs

:f*:1,":lf?_".]{er to9"y to.ensure the succe"Lf,rt receipt of this

Regards,

/,tina,+

for Proposal

cc: Gerald E. Moriartv
Managing Dtrector

r.47 532
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'.^Fefl Ganada
lnternational Inc.
I Nlcbcer !UG:t, Sdr. t€ggBaE.Onndo.c|nr€|

lt[ (613)S6].tril
Frr: Gt3)5€A.96A9
Tclcr: O€}ae{g

.Se-ptrmber :i0, lgg$

Mr AJan Humrtch
General Marra{er
Telecom Austrilia
Ccntral Aca
Nctsrork Opcrabons
6t! Fl/t5l-Roma Sbeet
ftrisbane
Oueensland. Australia

&E

SubJect:

DearAIan:

(oz s86 4''1?
(O3) 632 3664

ADDITIONAL TEA![ IUDIIEER

Further to our conve.r.:sarJon y.sre.rday, I artncurbsr to tbc'T:*..by rni nairJii fvfrprofcssionel qualificaf,ons as discirJseO.

lffit 
belierrc this r'i[ compremcnt the tean ,,,le.i.r.tty to rneet your

.@comftrny

ti4 75{s

to edd an adrlitional
Mchalofskt. wtth



{ r . r r  , { J _ o I  I  3 . r U  { Z { 7
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Best Regards

"i

Dave McKendry - Mr Alan Humrfch I
P"g.zof2 

I
The Pricc of this- proPosal ruill be adJusted to refllct Mr. Von Mtchalofski.sgq{!pqu_on. wih i tvro-week llslnmcnt thJ iital price i" ;; NTNETY_rrrREE THoUs$rD FOUR HrnpnrD arrd rffi u.s: aJuar"'iu.s.
flll?9;_9 9). ̂-sh o yJd the "*is,-*,, b ; ;"Iy 

.o*l 
;;.r.1;fi ;.' Vo.g1*t:j5i*:i_*::s^nrl^.*b-E-re'Hd;:gif ;h'oijsdibenroFrFrru.s.dorrarsru.s.Eseidsiioot,,-"-;;y;rpaTvli;"irT;1fix*.

I:]S:9,F9 \T.puq} of r..4i rl"i'i*Jfr.r""" rncurrcd ar rerecom
i$$i"'s 

request. Trfs offcr is valid r-tir s,oo-fl.il_ FriA;, d&ou., i,

$ thir is satisfactory to you. please amend thefa:red to-you yesterday dt..t[i" t.t, to read t
dostrment urhlch was

consultants tnsEad of

/ ^  '

A. Wr(rr,4-/
!r/ _T?'/ pavrd McKendry

Director, ^Sales & Markcting
Asia paeific

Attachment I - Resume Mr. Rudi Von

cc: Gerald E. Moriartv
Managtng Dtrector (I*tter only)

fir 6l-3.689-Z2SO

Davc Mc.Eeodry - fsx: EZS_T+gg

act Price. Your slgntrrg
by 5:00 p.m.. Frtday

wo, and section 2.1.-for the applicabf;e;t,
and.fowarding tr9_ gontract to ibf to ,y 

"tt.rrrAustrdia tinre will be my authorrty to firo"iid.

K4 75{ e
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DAIE:

FROM:

Bell Canada
fnternational Inc.
I Nicholas Sreet
Suite 80O
Ottawa, Ontario Canada
KlI{ 9M1

FAXCOM MESSAGE

NOVEMBER 30, 1993

Gloria He]de
Director Business Development
Telephonc (613) 563-1il I
Voice Mail: (6157 563-16 t4 exr. 434
Fax: (613) s63-9679

TO: Alan Humrich
Generai lvfanager, Telecom Australia

Fax: aLr6t7-236-4247

NUMBER OF PAGES TO FOLLOW:

Alan;

Enclosed is a letrcr regarding thc prige for thc l-monfi Consuiring requirement for localloops and also for rhe exteniios 16 tbc contra* ofG.try xc"le1; aia ri|ikeNono"n.

If you gglctrlvith thc anachcd. please siga and reurn Aonex I and Annc x2urnc as sooa
as possible. Thurks ln advance.

GloriaHelde
Director, Sdes Suppon

1 1  . . 4

,/ /'J

t\47461
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BelI Canada
Intirnado""l rnc.
I Nicholas Sreet
Suirc E00
Ottawa, Onurio Canada
KIN9MI

DATE:

FRQM:

RA]TCOU UESSAGE

Norcmber 5, lgg3

Dave McKendrv
lirector Salcs & U*rtiog - pacific
Tclcphone: (613) 563-18l-l
Voice Msil: (513) S63-tEl4 exr SS3
Fa"r: (613) 5A9-9679

Alan Hunricir
Tclecom Australia

TO:

Tcl:
Fax:

617-837-3212
617-23olr41

Ref: Dfficult Nerwork Fauls

NUMBER OF P.{GES TO FOLLOW:

IESSASE
Alan, following is as pcr yourrcqucsl

Besr Regrurds, Dave

mr oPS @oozrorr

t r r

Brisbane, Australia

'474i,+
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Bell Canada
lnternational Inc.

P . ?

1 Nlcholas Sueet Suite 80o
O[awa. Ontario. Canada
XlN gMI

Tel: (5131 563. lAr I
Teler: O53-a849

Da"c 1r465.n6'

Pircctor - Saler & Irterkcting . padlic Region
Voicc Mril (51J) S6$tSt{ exr. S53

November 5, 1993

Mr. Alan Humrich
General }vlanager Central Area
Network Operations
6rh Floor East Tower
Transit Centre l5l Ronra St.
Brisbane Q 4000. Ausrralia

Ref: Diffictrlr Nenvork Faults

FAX: 07.?36-4247

Dear Alan,

Further to your recent fax and our subsequent telephone conversailon, I ampleased ro hear chat BCI's field, wori *a i"iii"r itilili. .rmosr complete. r amalso pleased to hear that you have been satisfied *rh fu producrion ro date.
F.ist ing Contract

I understand that Gerry Kealey will be complecing some additional testing thatwiu for' an addendum to trrirepon. upoi com;r;ii;; of this work I rookforward ro reconciling rhe 
".,""i-*ii a6*il"..e"by J,rr,u"- versus rheconuacted period that we agreed to.

Cnntract F.tensior l

Regarding your reqllest for a contrac extension in the form of a press release, apresenrarion of findings, and the availabiliry of 
" 

p.i:;;;ron along with cerryKeatey, I am preased to report rhat MiitN;;;; ipi."'ri'r.. attached resume) hasagreed (o assist wich your-requiremenu on *r. pufiii t.rauons side. Mike is aseasoned, polished executive. I know ttrat y-uliiu. *pr"r.ed with Mike. Foryour informati<ln, Gerry l"Ioriarty knows uit e on iJii'ronri basis.
we are Dorv in rhe process of confirming Gerry Kea.iey,s avaitability given thathe has a commitment in canada tirjlaso staris the later part of November. Arthis time we don't anticipate 

" 
qtotl.t.o in releasing Gerry ro meet your needs. Irecognize your interest-ih.specifically having c.rrf .*,i;ue ro w'rk on rhisissue. I ' l l  keep you posred.'  

r

ln order to price this request for additional work I have made rhe fouowingassumptions given thlt th9 timing is only un estim.i"'", titir ti*o ana trrui-vo.,will norify me once it has been firined uo.

K47463
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Esrimated Schedule

Nov 22 - Nov 26 Preparacion of press release & presentadon
in Ottawa, Canada

Nov 29 - Dec l0 Delivery of presenrarions ro Austel, COT,
Government, media in Melbourne, Australia

p ?

Torat Days
MN Cfi

55

u10
15 15

Any requirement fo-r additional days beyond December 10rh are to be negotiated
based on t}re consultants availability.

Based on the estirnated schedule above, the price for Mike Norrnan and Gerry
Kealey is S45,000 U.S.

In order to extend our existing agreement dated Ocrober 1, 1993, please sign and
return Annc< 2 (attached) to my fa,x number in oltawa,6r,3-s63-t579.

For pianning p-urp-oses, once you have frrned the dates when you require our
consultants in Melbourne, I would appreciate hearing from you as soon as
possible.

If you have any questions in the meandme, please don't hesitate to contac me.

Regards,

,1"
cc M. Norman

G. Kealey
G. Wibrin
P. Marcinov

AttachmenB: Annex 2
Mike Norman C-V.
Telecom RFp Letter

K474^n 
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$eleg"g,pl
C.nlr.l Arca
Nelwort Operations

6lh Floor East Towar
Trans[ Centrs l5l RonaSt
Erisbane O 1000
Australia

Tefephone 07 e37 3212
Facsimife 0l ?SA 1217

Mr David McKendry
Bell Canada International

FAX NO: 00ll l6t3 s63 9629

DIFFICULT NETWORK FAULTS

Dear David

The field work of BCI in reviewing aspecc of the Telecom Australia network is now almost complete.

A report has been written with some appendices to follow.

It is pianned to release this report and to brief appropriate stakeholders on the repon in mid ro lateNovember' The presence of one of the technicat exierts is required to assist in this presentation. I realisethis will require a contract extension to cover_the extra flights, time and other expenses. The person Iwould wish to have for this purpose is Gerry Kealey.

Telecom is also interested in having BCI lse their own public relations resources to prepare a pressrelease on the BCI report and a suitable shon pt r.nrurion. There may be merit in BCI using their orvnP'R' person to control or even deliver the presentation. The type of stakeholders envisaged are theregulator, politicians, selected media and possibly the customlrr.on"r-ed with separate presentadons toeach group.

could you please prepare a short proposal covering these tasks for Telecom's consideration. please aiignthe cost segments against the various services. couto I get an early indication of your proposal byThursday 4/lI/93?

I look forward to hearing from you. Please don't hesitate to ring if you need more information.

Alan Humrich
GENERAL MANAGER
CENTRAL AREA
NETWORK OPERATIONS

(t(f,0
h
l /

K47 4 65+
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2ooctober,ee3 / f-{)Ck
Purpose Cc //I 

irl /Ic/
This is a provisional list of the technical issues which we have identifieJ as an
incidental part of our investigation into the processes and procedures used in the
managem€nt of the COT cases. As these issues are outsidt our terms of reference, we
have not investigated these issues or attempted to obtain further details to veri$ them.
The purpose ofthis list is to bring them to ihe attention of Telecom and the Bell
Canada Team carrying out the related technical study.

The list is in two parts. The first is a list of symptoms which have been reported to us
during our interviews with customers. The sicond is a list of possible fagits in the
network (or other Telecom plant) which have been put forward by anyone during our
ttu9l * possibly contributing to the t1rye of problems experienood by COT casJand
similar customers.

TECHNICAL ISSUES ARISING DURING
COOPERS & LYBRAND STUDY

Symptoms

There are a set of generic conditions which are reported by a number of the COT case
crrstomers. These are:

. receiving other peoples calls

. incoming calls not ringing

. incoming calls given busy when telephones free

. incoming calls given number unobtainable 
'

. incoming calls drop out during course of the call

. incoming calls answered, but dial-tone received
incoming calls received recorded announcements when telephone was free

. calls answered but just noise when picked up

In addition the following faults have been reported to use by one or more customers:

. unable to obtain dialtone

. telephones ringing twice and then stopping

. calls answered but either the caller could not hear the recipient or vice versa

. noisy lines

. not being able to send or receive fa<es

. incoming calls only being received on a rotary it another line was being used for
outgoing calls

K474€u 
+



Suggested faults

The following causes ofthe symptoms above have been suggested during the course of
the study:

.' A fault occurring on the exchange causing incoming calls to "lock upu which could
be fixed by taking manual action at the exchange to nfree" the exchange and
allowing calls to come in again.

. Congestion ocarrring on the o<change during peak calling perhaps to someof the
capacity not being available due to faults during peak periods.

. 
' 
Controls over translation tables and standing data on all exchanges, but particularly
ARE softnrare.

. Insufficient first office application software tesiing for any special or customised
exchange software.

. High line resistance which when coupled with the CPE equipment is too olose to
the margin and from time to time will result in insufficient current tir allow ringng
while still allowing outgoing calls to be made.

. Insufficient voltage/current to signal oFhook condition to the exchange when the
telephone is answered.

. Mnor or intermittent contact fault conditions which prevent incoming ringing
while still allowing outgoing calls to b,e made.

. Faults in the CAN.

. Cards left out ofexchanges.

.' Congestion due to there being insufficient trunks between the local exchange and
the adjacent exchange.

K474r, 
+
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BELL CANADA INTERNATIONAL INC.

14.00 TECHMCAL ISSIIES RAISED BY COOPERS & LYBRAND

The technical issues identified by Coopers and Lybrand are summarised in a list of

E{nptoms and a list of possible faults as outlined in Attachment B.

The symptoms listed reflect trouble conditions which could occur in the Public

Switched Telephone Network because of equipment failures in the occhanges, failure

of equipment on customeds' premises, numbers dialled incorrectly etc.

The symptoms by themselves are meaningless in terms of overall network

performance. Customer trouble reports together with Telecom's trouble clearance

ieports would assist in the identification of true trouble conditions. Indeed, no single

trouble or failure condition could create such a wide variety of generic conditions.

K47488 
?



The suggested faults are also a generic list which cmnot be supported by analysis ofreports, traffic patterns or other complaints from customers served by the sameexchanges.

14.10 BCI comments on suggested faults (C&L Report)

l' A fault occurring in the exchange causing incoming calrs to ,,rock-upn whichcould be fixed by taking manual action althe exchange to ,,free,, thJr*.t *g,and dlowing calls to come in again.

Comrneqt - Some exchanges serving CoT customen are unattended. It isunlikely.that mai-ntenance penonnelwould be dispatched on a 24 hour basis torelease "lock-up" switches. Digital 
"*rttrngr. 

r;rvicing coT customers haveno switches to "lock_up,,.

2' congestion occuning in the. exchan-sgduring peak caning perhaps due tosome of the capacity not being availabre du;; aurr, auini p*[ pei"ar.

commen! - This theory is not supported by the trafrc caried on these routesand the capacity and alternate rouie_chain, b.ing offered to all customers usingthese common paths to the terminating ,*irch; Arso, tests performed byBCI dispute this theory.

3' controls over translation tables and standby data on all exchanges, butparticularly ARE softrvare.

Comment - Controls over translations and trunk tables on alt exchanges is arecommendation we $pPort and is included in our test results. Howl"er, anytranslation elrors uncovered during acgal testing and verification of routingdiagrams, do not support the magnitude or varieity of troubles reported byCOT customers.

4' Insufficient first office apprication software testing for any speciar or. customised exchange software.

No comment

5' High line resistance whicll when coupled with the cpE, is too close to themargin and from time to time, will reiult in insufficient current to aiow ringlngwhile still allowing outgoing calls to be made.

-comment - There are routine tests and telephone testing procedures which canmeasure high line resistance.

6' InsufEcient voltage/current to signal oFhook condition to the exchange whenthe telephone is answered.

K+7 aAq
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7.

comment - Insufficient vortage in the exchange wourd impact manycustomers. Patterns cr:ted.co]ld easily be tractced fromiroubre anatysiscarried out in Telecom Repair Centres. 
- - ----- --

Mnor or intermittent contact faurt conditions which prevent incoming ringrngwhile still allowing outgoing calls to be made.
' comment - This statement is true and can be said about any anaroguee:rchange- This is one reason why maintenance p"rsonel ar---e n".a.l to carryout repairs.

Faults in the CAII

comment - These occur in any access nefwork and can be investigated andcorrected from customer reports. In additiorq since these coT customers usefacilities cornmon to many customers, murtiprl reports .rrourJ herp form apattern.

Cards left out ofexchanges

commen! - This.condition is easiry found and wourd be corrected on a troubreclearance log.

congestion due to there being insufficient trunks b.r*..n thu local exchangeand the adjacent exchange.

comment - Trafrc data studies'and tests performed by BCI indicate ifanything, trunk groups are over provisioned

8.

9.

10.

K474ec 
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Bell Canada
International lnc.

I Nichotlstre( S{ite EOO
Ouglv!. Qatano. Ceneda
KlN gMI

Tol: (613) S63.1str
Fa* (613) 563.9679
Tehr 053<&49

November SO, lggg

Mr. AIan Humich
Genreal Manager
Telecom ausullia
Central Area
Nerwork Operatlons
5th Fioor East Tourer
Transit Centre l5l Roma Street
Brisbane 94000
Aushalia

fi;s O7-Z9,G-424?

DearAlan:

Based on discusslons with Mike Norman of Bell Canada Internarional {BCI),we understand there are now tbree itcms you have requested_

l' A "re-srtension" of tbe COTS Consulting coatract for Gerry Kealey andMike Norman for an additi,onat t*o GErs, d"rdg &riJi-ir-. ,a.v *1rTest and Report on r}e Rotary ffunUn!-C6ups.

2. A quore for a "Local loop/Regulatory Expen,, for a period of one month.

3. Local lpop and Regulatory Documentation.

L:::lliT.q ittnex I to thls lctter. "re-extension ro t}re conrract for Gerryfealery and Mike Norman"; arrd a]so Annex 2, the contract for the localloop/Re gulatory E;Fert.

The guote for the "re-extension" to the contract for Gerry Kealey & MikeNorman is $u-s- twenty-two thousand aollarsfu-s. s22,ooo.oo).

{hg euolq &r.tbe "tocal Loop/Regulatory Expert,, is SU.S. twenty-thousand
i:ll3t_t lY:l:l?9.ooo-oo). we have initiated recmitment proceiaings 

"nenave a caldidate selected. If you *istr us to pursue thi", *l-*o"ta
appreciate hearing 

Fg* you no later than Dicember 6th. please sign andreturn the enclosid Arrnexes and *. *iu pri"""a imnred,iatelv.
. . . /2

. 
@comnsny

KEz4sz 
S.
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B€ll Ganada
International Inc.
David McKendry - Alan Humrich
Page 2 of,2

rff'e have provided docurnentatton to Mtke Norman. ln corr{idence and are
presentJy pursuing tlre price and availability of tJ:ts irrforrnation to Telecom
Australla for sale. lVe will advise you as eariy as posstble tbe price and
availability,

The validi{ for Qc_ pqcing lor Local Loop/RegUlatory Expert is
December 31. 1993. We will reconclle ait ouGtanding pricing issues at tJre
end of this re-ecenslon once Mike Norman & Gerrv *eaiev h-ave submitted
their time sheets.

I beliel'e this concludes thc current outstanding requests. Please iet us
lsr,ow if there is anything fur-ther tbat is regulr;d.

Best regards

David J. McKendrv
Vl,ce-Prestdent Saies - paclflc

attachments (2)

l\+z+as
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Bell Canada
lnternational Inc.

I Nitols Ssr,Idlr 100
Cair4 ()ilrrio, Crrrdr
KTN'MI

T* (613) t6 l ln l
Fa (6lr) '5J 9619
Trtu:0t!.{849

Mr Nen Humrich
Gencral Mrnager
Central Area
6dr floor, l5l Roma Streat
Brisbanc

14 Deccrnber 1993

Subjcct Austel l.etter of 9'Dccembcr 1993.

Thc purpose of this letter, is to resporrd to comments madc in Auste.L's l&r to Mr Ian,
Oamobell dated 9 Deccmbcr 1993 and cntitled Bdl Canada Intcrnatipnd Rpport.

Austel's comment in the lcttcr statcs that "on a preliminary endysis the rcport fails to
live up to thc expectations raiscd by thc torms of refcrence".

In rsponsc to this commeil, Bell Canads lrnernatiorul Inc (BCD was commissioncd
by Telecom Australia (Tclecom) to rcst the network ard to determine ifthcrc was a
fundarnenul nArvork fault or scricr of frults whidr would 6eale the t]?c and
magnitude of troublag idcntified by the difforlt far:lt customers. fite BCI approach

Gt"* the study timc rcquirements) wzs to complcte an overall revicw of network
ti"nrl"tions and rot ting patterns and to rssEss any common nctrvork elemcnts that
could be applicable to the COT Customer's probluns. The potentid problcm u'as
deerned to be in the public switched telephone nctrrork'

The Austel lener statcs rhat 'The test calting patterns adopted appareatly reflccted the
nain nctwork trafic sueams rclel'ant to thc exchmges currerrtly providing senrices thc
COT csses and relatcd custorners, but did not neccssarily rcf,ect tlpicd trafrc pattcrns
otpcrienced by thosc cu3tomcrs:.

Thc original tests covered ovcr 17 cxchangct and used I I transit nodes.

Thc mejority of all calls originating and terminating in Mclbournc utiiisc final shoice
trunks vir EXHA (Exhibilion) urd WINC (Windsor) exchanges-

All western nodes with the excePtion ofBrunrwick'qystem 12, were testcd-

|4012/023

Kry4sq
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Tests wcrc run ovcr periods of timq to ensqrc thu the achange ofrce busy hours
werc sdected as wcll rs businc$ rnd rcsidential peak calling pcriod+ includbg
discount wcekend ca'lling pancrns.

In our opinion and srpported by additional tests canied out during the rotary hunting
EFoup study; crpanding thc tesr to additional orchangas would not likely producc
diEcrcnt results bccause the majority of switching and transmission paths arc mercty
bcing re-tcsted.
Austd flrnher idendfied that thc netlyork strdy strould hsve incbdcd {cst calling via
aay rclannt 008 number" BCI was not direacd by Tdecom to tcst tho 00E scrvice for
specific custonErs horcver, 008 is cssentidly e servicc that utiiises thc intc-*change
nctwork and is e sct of trurdations which directs calls to the rppropiatetelephonc
number thouglr thc inter-exchange network.

ldany scrvices could havc bec{r t6ted howevcr, nst ?vcry COT custouter has a
common sct of sewicn thEt would create the problems being rcported.

Finally, Austcl's stetancnt in the letter that'opinion that thc BCI in its rcport should
not bo made available to the assessor(s) nominated forthe COT Cases without s cogf

@oit"

The (Inter-Exchange) Nc*ork Study is a snap-shot ofthe ncn'rork performancc in
exchangcs selecred for the shrdy urd tbat if a major nctwork ftult or serics ofhults
urcre inherenr in the networh rhey rvould hrra been i&ntified during the snrdy period.

Tho Austel letter raises specific COT eustomer issues which wers atcillirry to the BCI
study.

ThE study is the propeny of Tel*om for in intcnded usc and BCI ir prepared to stand
behind the results and content of rhe study.

Yours Tn:ly,

K+7 460

zd l t z '90  1s :o t
a
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Bell Ganada
lnternational lnc.

i Uchohr Sr..t. Suit. 8OO
Ott.rv., Oni.tlo, Crnrda
K IN  9MI

Td:  t6 l3)  gal  l81 l
Fd: (61t1 Eat t67t
Tdcr: O53.4t49

Mt Alan Humrich
Grncral Mantgcr
Csntral Arsr
6th floor. 151 Roma Street
Brisbana

14 December 1993

Subiect: (lntrr€xdrangcl Nrtw6rk Tesrs

Dear Mr Humrich

Attached ara the results of supplenrenBry Inter-Exchange Ngtwork tests, which werc
conducted during ths past two we.ks.

More cpecifically, BCI tcstcd four ourcr Melbournr axchangas namely Wcrribee - ARE,
Thomastown - ARE, Tarneit - AFE and Sunshlne . ARE to rhe 31&6xru( trrminadng cxchange.

succr5rful completion levelof 99.4%. There werc

/
ln addiUon, on Decrmber 10, l999, tslll requested th{
Thomastown - ARE, Sunshino - ARE, Tullzrnarine - ARE, Maidstone ARF and Eruoklyn - A-nE
exchanges rc the 329-0XXX terminatino cxchanga.

t
-The ovsrlll test refults for tlrg fiist Au$el series of tcsts, dcmonstnttd a succrssful
csmpletion level of 98.3%. Thsr€ werc 16,f 25 analogue catts originatod with 267 tailurcs
registcred during the sn dy, The sccond seriec ol tesr resulted h 98.196 completion lcvcl. In
this stu<ly therc were Et09 analogue calls with 155 faitures. lt shoutd be mcntioned that a
lallure of 'first choice trunks' was defrctjva in the North Melbourne cxchange. which
cominuously occunsd becausc of the frequcTrcy of the test calls.

Also anached, is a summaty repon regarding the acdon takan on tJrs failures idenrified during
thg srudy.

The combined test rssuhs lor bqrh seg of srudias, further conflrm $e ts€ll Canada Intcrnadonal
resultr described in it's November 1993 rtudy.

We would br p{eased to discuss thssc results funhgr, should additional information be required.

Yours Truly,

Thr overall trgt results dcmonstratld a
7,874 catls originarsd with 45 failures.

K$z+ea
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ll Augulr 1995

Mr Stsve Blrck
Grqlp GEDmI l'finrgcr Grorner Affairs
lblrb8 gpcrtimlluilld
37fU[2 8*DffmShelt
lrtelbor&EE \fidab 3S0
AUSI?"AIIA

Derr Mr Bleck

I an rcry fs fu hb rqllt iut I CfA lot rtcsteo yor cmcqpodoooo &sd
SqpeDbcr 6, 1994 couccmiry lto uonrly fttrld h 6! dstg of 6s Cat cdl
rpsdt. Iloucrrr, KcvinDwpr did csll oc iDArggst 1994. Ksnb D'qryor !!d I
dlrcnscd tbc artr pcrfsoed. cquiptr d usod botb at tts Clgbdlg sd
tanUfng offcc trd to te4 Fsulg. I slro rwbnrcd.uy pcfiod alvsl log to
vcrify t[E tirct rDd d!!es of uy tnovcoors fioln ldelbfllaa b Podrad &riqg the
tectilg perlod"

I wgr nteeqpoatfy prwided wifr r copy of the orrupoudcnce os essrsr ? 1995 as
*p[ rg acoHf of uy oriSilsl brnduritteo &ncl ootat8perforacdlDd 6s Dctwork
hilurer notcd.

SpocifcOy, tbo uonrlytgvohcd tbortartrdfittrbtncr for tho tcrtnra br e
rorll unb€r of Gil callr frm Rlchoond dlghl crArngc GC}D$, tcat liDe
g3 428'En4 b PordaDd ercbasge, Capc Brlilgwdter RCM (CBS|R) rrumber rznge,
a$linc A5526l2lt (dcrdled irsectio! 15.23 of tborcgor$.

Uannrmel6 6s wiosg drn srr EooEdcd b'ltc badnrlfidrn !oE3'rvticb rrr'
Erucilbed to &c ft88l tryst for Tektra. tt tnrrt be polngl Gt ttET whilc tbo'rcunl 

drtc rnr llsrccUt rtcordcd, thir crrq door los rtr€lfthd vdAity of tbp
tertiqg proerr or tba Eltie$lu 8!d b notrrfnificrdfr€torts rrcuiqg ttc
orcnll psfornrnae of the n:tnork.

Yorur rincerely

u
4t*t'Z o- IL*lq
GsrtdA" Ic.lty s3l-

a -

!9ll F;n.rl. IdCCnfdOnaI
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.' , I hevc ch.oolrd wlttr Prul Kiilsrn rnd (qund thrt wo do not hold lnv rfcord! of-thr {ot_rllr of thc tart clll
fi runr mrde bY ths 8Cl tearn lor thc runr ln questlon to Clpe Erldgewttor / Ponlrnd In Novtmboi i$Cj.-"

l I
v. Ihc qurrlrt will hr-vt to br rcfrrrcd on ro BCI ll you thlnk wc rhould ourtgr thir,

"*j lf ||te gu-lfY-t!.orn rQ lr ! lomrl ruqucrr,-l would thlnk ws would rimilrrly rrcad to mekc I tormqt
ffi rcOucct to 8Cl for morl dctrllol thc rosis performrd.
s  t l
t : i t' I Prul,

ffi 911vou rdvlrc thr llrnlu ol renlngl tor callduretion tor the NEAT. FTARS or noimsl dufotton o( TRT ..,j rcAFs clltr.
l ,

* Krvln
, rj 2416194
u - f  - H

From: Grmblc, Pqtor
To: Humrfch, Alrn; Owyer, Kavtn
Cc: Lcrn. Meurlc; Killcen, Prul
lubloct: Smlth Qtcry.gCt t!$r_tg C. Brtdgcwutsr
Ortc: Monclry, 2O Jvns l8g4 8:0EFM

nlb nrr qslnoo somr ot lno dqtiluE ot tFo t€fitnc don! bv Bsu Caneca trotn e counlo ot
locatlqng to Capo Erldgewrtcr. Tho,attaahod rspqrt vunimaricqc iho rssvltr from thG B€lt Caneda Rspon
tPan 21.

< < Flle Anacfirncnr: tnoRy.ooc > >

It.would lf,Pqsr thst tho rhero to Nn 0rror of eomc roft in the repon ol thq to$Itno frqrn Rlchmond on ure
aftcrnoon of drc 6/11/gg,

Cen anyone provlde .ny ohriflceilon pt6e6a ?

Hc also wanrs to know the tirne Intervat batweon qrlb for thc TCARS / pTAnS.

Prter.

N00040
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Netwsrk Ope6rions
6/171 Roma Stree:
Brisbure
Aurtralia

(07)  Ej? j2 l2
(07)236 4211yt-Gr Kcalcy -.-/Bdl. Caneda li'reraedo nal

Suite g@. t Nicholu Street
-Ottaua, Ontuio. Curad4 KIN 9Ml
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N00005
As you have besn made awal through disessions.wirh l,dr K Duryer, an ar:.-.:i62!y has been fo.undin thc test carl recofs conuined in fi'*;; ;''ii"ir i*"a"ilr.-.,ionar Lnc. REpbRT ToTEI.ECOM AUSI&{LIA I NOVEil,tBd[';;:' 

'*; -

specifically, rhe srart and finisb times for the re:r -n rrorfxi"g".:d_*r:l.r exchai:g-e (RClvoe, test

fri ff il llll;i,|iill*rrr:l c*?' B riJ;;;Ii. niu (cBun ) nu".J.,. 1.,,s., t* rL.duri'gth;i;;;t,,rdnothavco".iJffi :!'*liffi iptffi 3l_ jx;illl.fid,;:.
would have crashed wirh other,.o ** f*formed lyrrhin rhose timer.

An aamirwion of the lest result *,*'o-i *Krlout after rhe rcst runs (a copy of the relevanr
:ffi#ffi',cndosed) 

reveals rhtttio',.pon dcnils have been conecriy derived from rhe

This inconsinenry in rccording of times for a t:st run is nor a fun<iarnenrar llaw in rhe resl resurts orthe conclusions of thc rcPon. ["t ,rr. piop.rrimes orrt 
" 

-jn ,ioulci be recorded if ar ail possible,
Discussions 'rith a-nunber of peoole assisring wirh rhe ren call progran duiing rhar periodcott'8rmed that consici.erable cuc;;;;il',. avoid crashe, of i.r, satis ro rest answering bases and
lil: 

that test catlins ceviccs originated.ril;;"ril;;;;;;. rermin*ing rcst ccci: during any

,rilifi:;filleciions 
of even$ severai poinrs regarding rhe sequence oie'enrs havc been

I
I
lo

The tcrts wese iritiared ro Provide extra ciata from resr calls inro rhc number rrngcs of thccoT curtorners connectcc io oc,l;ni, gricn. exchange and ponlanci exchangc. Thc dre wasro be idded as an acdenduln 
10,t. i .pl" darcd l November r991.Tesring bcgan Wcdnesday 3/l Vgt. i..mc Roure T:rtcrs (TRT,r) ia rnr NIB tcsr rcom 1/t35collins strccr Mclbourneori6inaied.iiri, 

"io r.sr tin., coir,.r,*o ro,Nchrnontl cxchrngc, to' rest enswering bascs at pontind 
"r.tr*,sourh v"'o .-*.l."ee w3s J;;,"d;:;:1"1,::'j:[i:ii'j:.j::1:::""A ponabrc TRr ar
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' As Mr G- Kcalcy rnd Mr R. Baltais intended to iravel ro Poriland.exchangc (via Wrrrnambool
exciunge) on Friday aRernoon 5ll1t93. ihey ensured thar r TRT run fiom Ri.tmond toa---'
frnished rnd rhat a run from rhe South Yana TRT had commcnced sasisfac.rifv U.i"rJ.y
ieh Mcftournc et approxirnately 12.45 thar day, They also rrrurged for rest jb ro begin
hom Bendigo exchange that aftcrnoon. znd rnade a call from Warraambool cxchurgc ro-
Sourh Yana exch:nlc lrtc in the aftcrnoon ro ensure rhc South Y+na TRT had complced irs
t?$ run program and noppcd

' No naffrLcalls or attendanc? were recorded or rcquired ar cither Sourh yar:a or Richmond
*churgc ro attcnd to TRTs on Friday 5/l l/93 or the weckcnd 5/l t/g3 & ltlllg3.

A complete ateminarion ofthe times of rhe test calls from all rhe exchanges to the tesr iines ar CapeBridgewarer and Dw!i1's bridge 9vu$e puiod from 3ll ll93 to 9/tU9t shows thar rhc only time
rhe test run from thc Richmond digital tesr line to the Cape Bridgcwaer 055 267 zll test ansver
Uasc could have bcen mtde, qthout clashing *irh orher i.sr ca|s ro the samc resr n,r111b., ,r",
bet*'een rhc aftemoon of 3/I l/93 and about midday of 4/l lE3.

It appears thet the de{ails for the te$ run from the Richmond digitel test line (03 4zs t97a) ro
Cape Bridgewster RCM (055 267 2ll) should have bcen rec,oJed as beginning arapprojslllqly
4- 18 pm on 3/l 1/93 (rarhcr than 12.45 prn on 5/l l/93) and finishing .t 

"'Jour 
tL.<S im on

4/ll/93 (raiher rhan 4.18 pm on 5/l l/93), wirh othcr aspecrs of rhc resb run reraaining rhe same
as previously recorded. These timings fit in wirh orheri"sr runs ftonr the Richmond TRT line
znd wirh other tcst runs from other exchangcs ro the samc llrc at Cape Bridgcwatcr. Thcy also
?ry]d. a logicalsequenee in the overall lest program and a rcason"bl. 

"y.rlge 
rcsr cail interval

(43.9 sec. pcr call).

A iable has been drawn up to show the rest catls rnade ovcr rhe period anri is artached. showing the
test run between the Nchmond digitd test linc and rhc Cape Eridgewarer resr line in this logiJ
rimc-slot within the overall ,ar, *n Droeram.

Could ydu please confrm whether or not this interpreiarion of rh: secuence of rcsr runs marchcs
with your recollections.and personal nores, or whether there is ,nu otir", way to correcr the records
of thc lest runs shown in rhe repon.

fo

I
I
I
lo
I
I
I
I

I
I

lo
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Alur Humnch
Gsrvrnrr *hl''acun
Cg5-1n,"1411E7. ?a
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From:
To:
Cc:
Subiccr:
Data:
kiority:

Dwycr. Kovin
Huorich, Alan; Gamblc. petcr
Erltais. Rudi: Killcon. peul
ro: Smith'r qusry on ECI icsts
23 Aueu$ t99r[ lO:03
Hish

rMr Smith is correet h the-suggestion imolied in tris qucryrhat rhe resr results rocorded in rha'Rddendum 'Additionzl resis: pan oi ,r,i-eci reoonid ioi"com, i-Nor"-ro"ii!'gJ.'ara imoracri""stn.

I
I
I
I
T
I
I
I
I
I
I
I

,[!&^1*.-g:t&11'p?r'!l'"Uyirrt;.i1fiil,,n in seqion rs.23 0f rhe reoon isimpastieal ar tho nilrnbor 6t..lii r""i1-"idGi-nt hi";6i;;;ada within tho rimes ehown :ndr.,oqld heve deshrd wirh orhcr resr ru". cc*or-rii edft;u.;o ri."..
UnfcrtuaerelY fts l?7 run rsufrs tabuladons fitle<t out by the BCI raps. following thc tests, from which
$919on Yls prep:red, havs th€ samJ times :nd dates'and run rcsutts rs irs p"iritedln rhs tin:lrepcn. The crrorin rccording musr h:ve o"eurrsd io rh"iiei.,siriprion trom ,frlo"ii noree ro lrrs t6stresults dara tabukdon focrns -- Nooe of o"orici*i rouc-h n-o,"" whlch mey hrv6 been madc by rhevarious people invqlycd ar6 nory anibble_

I have tpoken to GerrYKgaleY..tha Eetl Caaada Inremadon:l r€prssentatavg. Paul Killesn.and-Rudi galtais
of NNl. and to staff ar south Yana i;cfi;. ro aeiermine it JiIuil i.q";a".;i il;iing curing rhrtxriod. Eactr hed simitar recotiecrioo! Ji Eeoinnins ttre seiiei-or losu G ponland-Elihanga lths caoe&idgcwater Rcta cod.e.rancel and it;qin;, ffi;;.'r;h;;;i;o; TRTs conneaed ro Richoond rndsoufi yarra tines on-weoriesdii {r-tnr. 

-ii 
qudii"iide-fr intenced ro so ro ponrand to sec thc

Fl$tnco.and.RCM. rra"erti,lg ;i FiiaiiJternoon 5/l t/93, rhey ensured that a TRT run fromRichmond had ceesed and_tnir a ilf;".'S";;; y6;.";; .iih"n."a wirh ne voubtes before thay(cft Melborrme at about 12-a5 tneriii-.- 
'rhii^al" 

a iirr f-r-om wernambool exchange to ensurc rherun from Sogth Yarra was tetminaiJ'bur have na norcs to confirrn thr drtc and rime of thc crlt.
tr apoearl-thar^rtre !f,T. run detaits for rhe run {rom Richmond {12g eT'Capq Sridgewar€r RcM

iii$*l8'"e.l,til"ili1ii';",::'tJfilrliii:i::rr;uitilffi:tiiil*flji:fiJEi"jnarecorded.

TheSe timings would.fir in wirh the orher iesr runs from tha Fichmond TRT line and wirh orhar tesr run:to the r|rnc terminstlng tins ar Cape iiiAg;*rar.r. They also Drovide : logical rest run sequsncs trn6 erbasomble ay€rfgc rcst cal l  inter" i l  tq l .6 sec. ger cal l l .

A dctail racord of the test runs pertorrD€i curing the enended rest period is shown in the tabte(BCINOV.D.OC) betow :

< <Fi le Anachmenr: SCINOV.DOC> >

Specitielty r'hc ta{s:

Kevto Ovry€f
657 3003

N0 00 3? t"I caT
SG -U
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' lrunit0ltn titnns

**t OcE0
Astair

yd+ril ut P3Ar3
F.ihb 97 ?c|€.A

MsDrviat Mc.Kc{r&y
Bdl C.nrdrlntemdoel

FAI( NO: 0011 I 5It 56s 9579

DEiFIctXLT NE:rWORK FAULTS

Dcrr Dfl/id

Thc 6etd *Ert of BCI in radc*iag espcatt af,$o TdEcom Augzlia ilterodE b now rlmost comPlac.

A rcport has bceo wdg&n shh sane l,ggcsrdlrs to fo8ow,

It ir plameC to rdcase thir report rnd a #af .pproprir,re ctrksbotdcre on the ttport in mid to letc
Norvlmbcr. Tlrc prcree of onc of rhc rcchnicd r*fcrte is rcgrrirrd ro asri* in rhis prcsrontior- I rcalisc

thir udll 11quitt i 
"oanrr 

crtcnrion to correr $e os" ntdhr, Drnc rnd oth:r cxpcnses- Thc pdson I
r*ould urish to h.u'c brrhij ptlrporc Lr CrcrryKcdcy.

Tdccom is rbo intcrcsrd h bavbg BeI usc rhcir ouo pblic rdrrions recources lo PTGFTo r prces_ rtlcase
on thc 8CI r+on aad a nrhrblc dratt pretntion' Tt'rrc'q)' bo n'rir ln BlcI uJDg ttxir 

"- 
tt,a P+

psrson to cqrtot or ev;n &lhrr tbc prucnurioa. The typc of strkeholdcn cnvislgFd lrc rlrc tlguletor,

biitia-* sdcdod msdir, and posiblv 6c cr,stoncrs conccnocd wirh scparrrc F clltrtstio8c ro rach
goup.

Could l'on plGaac prsp:uc a shoil proposri corairg rheec tasts for Tclccom! cqnsidcrdion- Plcrsc dign

rhe coi gpi616113 rg3i""t tha.arious saryiccs. C.utd I gct rn carty indication o,f yout ProPos.t by
fht Gdry4/11/93?

I look forwud to herring Eo,m pu. Plc*s dont hccitrsc to ring if ;or.r necd moe infirr:nrgion.

Alan ltloricb
GENER,ALMA}'IAGER
CENTTAL ARE.A
NETI\'OBK OPERATIONS

K4?46c lo



lN THE ilATTER OF an arbltratkrn pursuant to
thg Fast Track Arbitration Prooedure datad 21
April 1994

Between
AI.AN SII]TH

Claimant

and

TEISTRA CORPORATION LTD tradlng as

TELECOM AUSTRAUA
Telecom

WITNESS SJATETIIENT OF CHRISTOPHER JAIIIES DOODY

I
I
I
I

l, CHRISTOPHER JAMES DOODY, Regional Field Manager , Telecom Natwork

bp"r"tlonr - Eastem, Country tictoria, of-111 Doveton Street South, Ballarat, in the

Saie ot Victoria, solemnly and sincerely declare and affirm as follows:

BACKGHOUND
1. lhave been employed with Telecom Australialor 17 years and have been in my

cunent position since June 1994

2. In Maich 1991 | took up a position as a Network Performane Consultant as part

ol Telecom'r ttrt*otr-op"'iations Group. My role was to look at the performance

of the swif"trint iran"m|'oion and seMce tielivery areas of Netwofi pperatiolts

Country ViAorii. This role ptincipaffy involved mlrcng recomm€ndations to the

Network Operations [Aanigei Cortttw Victoria on wayg lo improrre the

performance of lhose areas. ThesE re@mmendations inctuded such things as

thA introductlon of performanog monitodng systems and measure' maintenance

process improvements and trend analysis on a regional basis'

ilR SMF}I

lg92lnvolvement

3. In late March 1992 | made anangernents for a testing program.t".bt uhdertaken

throughouf every AXE node anim"lot trulking noAe-in Victoda to confirm that

calls from those nodes could succeisfully be maoe to 055 267 XXx telephone

numbers. ltfierefore estabtbhed that there rvag excellent telephone accels from

afl $G noa"J and maior trunkfng nodes throughout Victoda to 055 257 nA

telephona numbers induding lhose ol Mr Smith'

lggUg4lnvolvenrent 
"''j

4. From December 1993 untilAprit 1994 I hetd a position as a Network Operations

Case Uanajei for Mr Smith and another Tebbm customer wtro believed $ey

;lE ffiid ongoing problams with their telePhone sewiee' Complaints unre

refened to me by Bruce p"nii"urrv 
"nJ 

ru"n ilrtil"" of the Glen Waverley Fault

Management & Diagnostic GrouP'

tl

I
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cornplaint made by Mr Smith was investigated.

Mr Smin made a complaint about a c{stomer's callfrrom a partftruhr location, I
OtrecteO the local excfrange technicians to undertake a proglam of test
thrcugh to the test line number wfrich was 055 267 211. There wer€ no

lE-r-ti" 
".r"iCetecteO 

by this testing program in olation to any of Mr Smitlt's

comPlalnts.
In addition to this testlng system, I made anangemonts to utilise CCST call deta
t t i*r was dedved lrom equipment set up at the Warmambool N(E exdtango.'
There wer€ no probfems ldentified by this standard tesl method.

AND I itAKE this solemn declanation conscienilously believing he same to be
true and conect.

DECI-ARED at Melboume )
in the State of Vbtoria )
UisftCaayof December 1994, )

CT|RISTOPHER ilARK IICLEOD- 
ftqfittlofirgr,nretF
101 cori! sbeel lbflbo|nt€
ASoldortn|&tgrcJrurt

Prac{rinoCettffiPusgl
bfie-tlgd Pn6cliotl

. PnclboAdla8

I
l
t
il
,

I
I
.$

t/



f'r H"T5Wh?,1.ili?H:L["ffi :f ;l
_ i4lrs1__ : -

Between

AI.AN SI'TT}I
CIaimant

I
I
I
I
lo
t!

Effi,Xttr#ltil"N 
LrD tradrns as

Tebcom

WITNESS STATEMENT OF DAVID JOHN STOCKDALE

I
I

r oAvlD JOHN STOCKDALE' pjngrpar Tecrrliclg$""r Grale.2-,-9lJh Floor', 35

borfins street, 
""i":r-#iTri" 

st"i$i Gd;"' toeiTtv ':noln""retv dectare and

'affirm as follows:

:*-i::'Jl*0"'"rreP-':T-:Networks"rl$fi TlEfl iliL'1'#5'kit*i,''s!'i." o"iutv r-mp'ou"'"nt;:Sr";;'itg6:[i'Mav 1ee4'

z lnt:Uli$|"',.,Tilinifgt?t +TJhilii*i'i-':i,':fn*':x' :;
b' 

unresolved fautts with a-cust

NNt in a t"cfiCI"ar Fy*I-s:ri;l'il ;*h tn"t "u-ioil'"ifault 
handliffi"ts;,LtiJ

#:[#'&fttS;i:$*llTiiJ;'J;T"l?€;'ll'i-""ffi'lHli;;eijprior
toNNlo;.;;ilGrveo.nHi.;-;.6"d'r^'iJ"o*investigationsgroup|.as
opposed 

'io'o" "ir"tnaogv'.p""iil, -support 
ffi;'t*n'q 

-can 
only provloe

irdr,ni"ar;*,:1#:,?,'#,#il[ft Af"l,nlil"f n"X"l*:'m""
. NNl, a str

aspgcts ; ih;.;i;i .u,io'"i J;d; aie operating satisfactorily.

3.IhavebeenemployedwithTelecomcontinuous|ysinceFebruary1980.
4.Mylndustrialexperi"T:.rnbebroadty_consideredintwo.phases,Exchange

operatioiisandit"t*o*r"iil6"ii;l;t't""*lt;t;l;lnn.1*1t'$H*":fl ;

:[:JiiT:lTf [T.".!'fili":'1l"pt"]"*1'ffi ['nrmq*i.:!"Il="-l:i
:m'xft rii*'ruTff :f ..?"!;*:Hiilffi *'*':*':!f i*ll"di
*:th'iitgr:"s:ti'#ur.i:,1{":'""''-*"rr""'lli"intenanceand
operation of a wide u",i"ti.o1-t,ai"'ii"ion and support sy$ems.transn'u-rv"s 

: 
' 12
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5. My experience in Network Investigations qryught me into detailod contac{ with a

broad 
"ro* 

."Aion of the Nef,vork wtrilsi working 
": P"tt-.ol a team of

specialists. it"uJ6aA to Aevelof 
" 

O"taipa wgrl^<inS knowledge of the switching'

signalling, *"Gti1S anO transnrisSon systems tnit make up the network as a

whole anO f'have b'een involved in detailed, complex technical investigations into

a variety of problems in the n&wb* and customer equipment arEas' This has

given r" u"fl"Uf" insight inro pioUrem sotving of complex netvvok problems' as

well as a good knowledge of fie activities a;d requiiements of many areas of

Telecom. My work has led *" io-*"k further fnowtedge in the Engineering field

and as a result I have unOertaien the Bachelor of Engineering part 'time for the

last six Years.

6. More recentty I have taken up a position-T signalling sygtgms specialist with the

seMce Quality lmprovement section of Netnvorts ind Interconnecl Branch' ln

this position I am required to pioUa" i'".lniol issistance into the analysis of

signaling Oaia ior the analoi,{1.;ttA...O,Oital-exchange system'lith a specific

emphasis on Co*ton ChanriJbifi"lfini System number 7 (CCS7)'

MR SMITH

The flrst investigation of Mr Smith's service'

7. I was involved, as one of the principal investigating officersl *jtl NNI's original

investigati;;t Mr Smith'. i"i"pnohe servicel beiveen July 1992 & January

1999.
g. At the time that the NNI investigation commenced, Mr Smith had complained that

customers who cq1ed him iJI"it"O a recorded voice announcemsnt that his

tetephone was not connecteJgCVFl. fnis.information was conveyed to NNI by

Mr. Smith, and also in OacXjrirnJ info*ationfasseO to NNlJrom the Network

Management Centre (tne ar6a that requesteo. r.iNr involvement). The maiority of

these RVA complaints reportedly arose for calls lrom Melbourne'

g. There was substance in Mr Smith's original RVA comptaint for.a period of le.;s

that three weelcs in March 199t. fne iroOtem in queition retated to a specific

main trunking exchange situated in MelOortn. tno*n in Telecom as the MELU

exchange. l; March-1992, calls that passed through Matboume to Capa

Bridgewat,e. p.ojr"."ed tfrroJgh 9?g oi tht"e main exchanges - known as

MELq, MELU and MELX. nt in" MELU exchange in Windsor, a change was

incorrectty made to programming *ithit ^tlr9 network which resulted in calls to

telephone numbers Oeginning *in ggg 297...not getting through' The problem

was rernedied on 19 March i6gi ana Mr Smith wai maoe awar€ of this problem

bothverba||yandata|aterpointbyRosannePittard.

10. My colleague Hew Maclntosh, through searches at the MELU exchange'

discovered the RVA problem existed between 4 ary$ t$ggqJgg{' This.period

was Oetermin"O Uy dfrecking ine excnange dafi t9S to1 MELU..to determine the

date the change had been i-mpiemented ind the date the resulting problern was

rectified.

11. During NNI's original investigation of Mr Smith's {eged problems' the only event

discovered that was of su-bstance was tn" Uglti3-roUtgm' The commercial

resolution of this problem was dealt with by Rosanne Pittard'

t2



12.

3

NN|,sfirslinvestig."tionwasverylengthyandinvolvednumeroustestcallsand
the coltection of til;';;i;: o; T iilil"fi;'"n int"tim analvsis ol the wo'*

undertaken inctuoei ailG i"t"iringil;Hiil9-*tpteted and lt showed a total

ol over 34,000 t"o off" t ad been.m#;#;-vari&y of origins' ln the coursa

ol making these i,ff';rt;, *"-oia'in"overtentty- "ati'a 
a problem within thE

network. when 
"oni-uriiiJl 

i"it 
""*"fi1i'oiro'a,oo0 

cars irom the R'rchmond

arealogape Bridgewater, we 
"*p"1ilnt"O "n 

alngrmally high congestion level'

on further inuestig'"ii';;i;;i r""1oin":t " 
roule o"t*t"ti Hinitton and'Portland

had blockeo itseriiro-m ,."-or" to."n 
"*.","ive 

number of short duration calls

made over thar ldlit!. n is atmoJl"rtain that our Git ot* resulted in that

rJl:"fr", 
the MELU probrem ry1: remedied, we conrinued with our investigation

and did no, 
".r.ilJin"i"r"rvttinJ*r" 

r"iisfagoy *"rn ur smith's telephona

service untir our investigation.*"Jffipffi. nii-*"t done in response to

continued ,"portr"oi;id;[y uv r,rri-srln an! t9. 
"n*o 

that there were not

other ractors i"ntli'"d'ih#;;;;n;;; Mr smiths service'

Atthetimeofourfirstinvestigatign,Mr.smithl.g:"I":dincomingcal|sandcould
make ca's out ;H:;;7i67 rin!.'rr'i"nv or tne.complaints reoeived'bv those

attempting to clii'rr,rr-sritn up to t[li p"',it *"t" 1rt."1 n'rt smith's telephone was

busy when rvlr srnitn said it *", nii''td;;;;ihl rut 6lt'ti*' * Itt'lalculated

when he was on the terephone orior'rioill""g. on many occasionssMART 10

rine evenr monitoring records -e^1;ili;;J 
i;q,"-t:l'r p"ooq attempted to call

Mr Smith, r"r, smiit' i"i t"tring to 
"l*"one 

else on his iot zot line'

13.

14.

The second investigation of Mr Smlth's service'

15. I was atso invotved with lf.N.l'" second inygst]sation 
ol M1' smitfr's telephone

seruice, from May 19eo until oi"lilu"'tggg'.a3?-pti*ief f-v-1fioatins 
officer

(the investigation has, as. d; til ;t* otriti;il tiotdo ouq t-o an ongorng

requirement'loi NNr invor"#il: i{ :.,j:;ililtf;ffi l# ;:Jt'fi "#L:$ 
I

[::"ILn*;;l *'jf;-"Ttf ;:F3';ffin::^[[",f#i'"'" i' discuss his reported

probtems .na to ascertain.moi"-oli"iLJ intort"iion "uout 
the co.nfiguration and

usage ot nis service.. At ,n."'Joioir.ion of . oul'Jl""i"tiont *'$ Mt smith' we

retumed by car to Merbourr'JJvi" i""ri." r"t"" tt"i*" 
i'tuJ r"tttt"u/s briefcase

at Mr smith,s premises. eoroJn 6tJr."-Jr* r"i"iil','in iortr"no went to pick up

the briefcase'from rrrr. smitiYs il;;t. ylj;il d*. 9:Ilon 
the briefcase

anownireEl;;;*;.-.{i.fi J:j4tffi,il-::n"**'l'l't5l j:ll"gf iii
to make sure everYthing w

handed him another,fire *iiJn'nid originirv-iii""-rn g"_ briefcase. The

documents in the briefcase ili" JrJ i1 | qiitl"tt?att Yl'l, recovered from

Mr smith than rhey rrad ueeJffi';"t,t * i. .ni,J;* 
.1""t t11t Mr smith looked

through tne cont"nrg 91t1,e u,i-erJa"""The "oii"iii'It 
titg uti"p'"se included the

comptete iite from NNr,s ti*"*"ilg"it" "*.,l=irirrt " "rr"g"a 
'"urts' During the

evening oiin" day tha uri"tlli"'nii", r"t "*ur 
i**ii;.-nt-"^r1i.es-' sMABT 10 line

event monitoring records d;;ihJ-rtrismittt'!6iiioi 230 service was used tc

make calls to a-number rl'ild[,;;1"" t..yffi r'" n"o-not previously callec

who were retated ro data n5iJii rir". f.ot ttil'ii"!"!t3-'l$:"nnests that'M

smith had eone throush l;.91'Iil?-lf:;:[:g:jo-nn 
'"'ice' but arso om1

smlm 'rau v'r'e "li"it"terial(ept in the briefcase'
business and personal marenar nt,Pt 'r' r"v 

, q

t1



16. one rener coritain'bd in the bdefcase was a summary report qrgq3red by mysell

which concluded tha! tfrg rr'iiU l"tn naO existJ i6r approximately six weeks'

When I had prepared tni, 
",itii"t'"t"fLt 

reilneo to-tne initial investigations

NNt conducted into the ilElu 
'ptobr9m.^. rrow"u"t' as - mentioned above'

HewMactntosh had made t'ffi; ilu"ttiSfrd;';t1ni r'aeUU exchanga which

reveared that rhe probrem ffi-il;;$rrd i;r a mocim'T.. ?t three weeks' I

Atthough a note conceming 'fin. ili,*rigationilal on utr srur frre at the trme rfi

, I wrote my summary rep.ort,'il;i';;;rrqr.99 it th"n preparing the sumrnaryll

reporr 
".i*,Jr"ir",gqli-tnr'iiJ*a- 

asrimate'oi-six vieetrs. This oversighr on '

myPart;lffiftffith;d;ireporlofearwlses'
17, During NN|.s second investigation o| Mr Smith.s seryice, we inadvertent|y caused

a taurt oursetvEs as part.ovtffi"tJiiGo Pq-ry*9d^:r.'::..ftit 
fault arose

trom the use or the ,mariciJrr'J5rrl[.e. racitiy'i.-tucr), that was praced on Mr'

smith,s service at tle por.i.^JEi.ro"g" I ;'i :ffitt ii tn*t" more detalled

dara reratins to Mr smiths ftdr;;gtli*j;'ffi*""ar inrormation (specificatlv

calring party number ino#arionl ilas requirJa*Jti* yr:".15 more accurately

- match possibte problemc"iiffili;;!';-q$;;;ti!' 
r'n1's't''I^ knew this form of

' testing was being ,no"*"rin, i. *" nao oiscu"s!"Jii*itntrim'-During 
the period

that maticious Cail tr""ing-;J in place'.ffi;ili-Smith received calls from

exchanses that can onrv J.uii" iiril"o 9_"11ii'i"b;!ilg P: A oar* nurnbEr and

nung ui nis telephon"., tfi" *". 
" 

gg ,"*ni-p"nod'after he hung up that the'

Excnange contro'ing tn.'-Jr'tlii&"q q"1"ffi ;iiilt notover' (Lirnited catt

detaits J"n o"ru, tor ex"hfig"-tl;n-Jogi"t "iJ "" 
step by step' This is known

as partiat cal$ng Lne roen'i',fiJ"i#,'i;9',t='"r.clii"f, " 
iti"'ri' il oarties attempted

to call Mr Smitrr pithin dilff;;tl'"J'p"ti"oi"i;;v would 19t 6e able to do so'

Likewise, ' Mr smirn ",1"iil;F n r :jii; ffidili; e0 second period' his

pnon"-ioutO 
"pp""' 

to be'bead'with no dial tone'

18.This |au| t is l ike lyrohavehadontyamarg ina|ef |9gt -onMrSmith,s te lephone
service and was po,.i#on*ri j"q.9i1#,'fr"iisbe 4."arN 

August 1993.

The customer whose "r*pili"r 
alerted ;".'i;"d lrootem wis calling from

Horsham'

I ̂  1 e n n: "tg :"lT:"';:LT:'IT,#ift\"t^"1 $ffi lilyiH:i's.trf*l$T:.a;" 1 iffiffi.1-i"rJpnone discussion with "' ifr:;itlift' 'J;G sussest lll ll:'ffr 
I iiil'il"il:$:?*J!ff,:yffirr.:l'Y"M:iiH;u;"4 tnis " iviornce thatthe

..,"i,\ffiH$$#ffd'3;iil{li5{;':,1.;i,[,:ffiijif ,*::ff {:if
, on the testins conductei::;;;'liin:nJfi;;*"t)' 

ot tne iioe ettect ol usin'

MCT, as welias .n.ry.iJi-&5ild" to'inlE ioitn"t the MCT facility was In

use.

20.Atthebeg|nningofour,"qgldinvestigatigl._"j j 'Smilh.stelephoneseNice,W6t\

to'calls to and from Mr SI
I
I

t2,



warmambogl exchangg: fr-e l3p'ity -"jJI srnith's incoming and outgoing srD

calls went t#G; fi"-Warmambool exchange'

zl.ccsTtestinssioweo*",gltXtr"3.f irl5;n",X31ffi.""il"tl?r:,'*51':z'' 
:*::xrun"'$;rtli#""'ffi;;;lart in question'

zz. we arso used End ot serection'carr trafPils';ltitiiti,i:1Ti:Ett-Jt22 
:r;il[s;.IL"l*.[*;:'g,Hin:,:ffi ss't r'*F:f''jl:H r:lrlr3
of Mr Smitl
srD/rDD)werestoreqtff ,^[:[i*'$tH,3l]Ii"'J".ll;.ifil]FJ#of Mr Umlmr rrrrrvtrrr'E 

in 
" 

personal computer ?Ir?crtst'r ':at"ft 
ou"t 

" 
plrioA ot

I #,iPil*":iii:i::.1*i':'tr'r::**fff"#:'iliiff*:i'r"'ip'"g
"o'"months'1e*"li'rri'r"*1":Iq*&*y;**tm%%fJLp:io'"I 
="lt*i.;j['**:t:'l*xiff;:"*

b zs Durins "Y' ::":li ,xgnttl.n'J$H'J"€:S:"J'l"""li$,o*3ii'1l[3

I 24 ff#*rullrotnfna*g****x*:l;r'#l
t :*:,'g:*l["-?,1'$'#':fi"1;'ff;'"'
r zs ',.r$rUtq*t*fiff{$}$fi',''f+liiJ:,*?lf'$l;:l^i3.#if=

inventive in trying l? 
tl)'ll':t*;-;-th" use ot CCST ?no1"-:'l'J'i"Ji=tioations'

: H$l**"-l.n'*l-1*;.*Pff#iiii'*'.*iNeverthete""'"o-Tl-.;li )d Tl P:?:n"Hu''3i'"ifu'rlsnit o" that he was
f 

'$ffii3':::i"*"ll;;outd resurt in

I 26 f[i;:rgr*,siil{!lffi;lli:1,*i.$}irfi:1tr"'**r ttu'er*$m,+
indicated that he

r. , r data and billing ir - . a-.*L Lra AnrG$i!$*{$pffie$f+Hll,inus-ffq{*l'H'f #;ffiH n''*ni$kl$ffi$}ffiF*';$j*ud.f-''t'?ff
would overcome

I ::ffi',3i:"1:
where Mr Smith

H 27 i,;?,iJH"*"J:fiF3s":?Hri"T'JdH*f"T:Ti,l?3ffffff'ffii'*.A

l. rrD

t2
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E--1nvusflgetlon-rue iinfq;{f-Mr.dorar-maoe-

:f,ffi frglffi{,3iffi3$,H%1ffi.t"#;"ffi ;fr h"'Figir*o,''f 'lq'
,"qurr"Yrififr;t d +igr'iii" iit""o"g $;;;0 t direcl excfrans€ lines (whlcfl

do nor rcqurre *re aooitiiii'6'i;-ta.ilrd;firiini event monrrodng records

shonr that on some 
"*fi;"; 

lit-s*t9t"1-fi"tt"o 0 wfien tt was unneoessaly,

and on ottrer occaslons ffi nJ,'iilt g t*.'"1 ft tna" necessary' For Example' lf Mr

.. schorer anempred to t"fti'i;r; t* pqg "ibi;-zdi 
zoz iti'rough hls PABX and

did not dial the extra d:ii;ffitd eltl;;;ffi7-o?-$ttitn ti an unallocated

number) and would di"; i'6rO"O-""* announoament' Altematively' it

Mrsch6rer diarred m"-"*io= ir-",ten.ni'li.oiriJ-not h1ve, he woutd dlal

00ss 26t z€t (which. -'#'-lllryi:1t' ooiJ-ti'tue' ano asain he would

logged uY -i{r- q$99i o1ll:

;;-G; ie"bd"a voica announ@ment'

AND I MAKE this solemn declaration conscienriously believing the same to be

true and conect'

Concluslon rl

28, l bel|eve |hat TelecoT 1.", 
provlded }rr Smith wtth a very h|oh |evel of pe]son:

.-. attemton (in teryrs or titT fiiu"ior tttit""t'nat nivg-b*n committed'to

! r sorvins hii probrem.). il#o'il-, "ljn11$JrLliii 
fie assrstance rendered to ulr

' smith ln relation t" 
"ilp:tlni 

d" 'oiPaV i"r*"tnl: re;onsibilitv (e'g' his

facsimire machlnes), ,"ir":t"r"it".pt".toi"i ii id"ntrrv a fl"sibte cause of Mr

smith,s p€roeived oi#r,,ii; riiJ Ex"nJii.*iir"-;p6"t !ir.vt"g Mr- smith's

@n@ms'

DECI-ARED at Melboume )

in the State ol Vict6ria )

tni"8hOay of December 1994' )

Before me:

'1
'l
t'l

.--- .a C"'n/
(  t  / . / . V . - 2 4 u a . ,Ynn* /)w- \
d / q !

aaaaa l  
" " " " t " " " " " " " t t " ' l t l ' r t l t t " " " " " '

......s.}lf9lPndg}'.
wlvne hlunce collDoN--- 

nrdlmnillry4/gdotreo
lol Cfi|3strtiltul$dlllc
A Sollclld holdttg a cilrfir.

' *stFt$ffiff
i.;i-.r,- 

-- 
nrnlc- AEt l95E'

l"l
,2/
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I5.OO ADDITIONAT TESTS

Additional tests havg lear programmed for Dwlin Bridge and Cape Bddgcwarcr. The
resnlts were not arailable in time for the first dnaft and hsve Uecn iOAeO iiOrl" addcndum.

15.10 Glcn VYetcrs Fish Frrm
John Mayne

Numbers 057 978 384
057 978376 (Fac
OS7 978 a25 @ax)

15.20 Clnc Bridgewatcr Eolidty Cr.p
Alan Smith

Numbers - 055 276276
- 055 267 230 (Fax)
- 0s5 267 260 (cqld Phone)

008 816 522tratslates to 055 261267

Test Brse

The test base was extended to country occhanges with the cddition of tlrcsc trro COT
@ses' Test calls were originated both from country and metropolitan occhenges
using Traffic Route Testers (IRT) urd terminatingcalls to Test Ca[ AnscrernA"V
Sets (TCARS) orportable Tone AnnverRelay Sets @TARS).

These units enable call completion to the same hundreds group of numbers in the
orchanges where COT customers reside.

Scope and Procedures

The test base was extended to include two specific COT customen with scrvices
homing on country exchanges. These customers oflered octra challenges sincc the
services offered by both clients encouraged calling from urban and rural exchanges in
peak and non peak periods.

Telecom Planners assisted in drafting a test case that would ensure a representative
sample of occhanges to originate calls and test the Public Switched Telephone
Network esffg completing calls to the Devlin Bridge ARK-D nrral X-bar office
parented offSeymour AXE digital exchange and to tfu remote multiplexing
equipment serving Cape Bridgewater from the Portland A)tE digital-*rtt igr.

As shown in 15.13 and 15.23, the TEKELEC ccs? monitoring q/stcm was used io
monitor all cCg link* t*in*!!g!ojhe homing exchanger ofthu two COT clients.

(

As tcsts wEE ln
provided immdiate r€sponse and analysis of alttraffic failing to terminate.

2AELL CANADA INTERNATIONAL INc.



Erccutive Summery 
--

The nro rdditional CoT cascs, both homing offcountry occlrangcsr gavcthetcst
tcam the oppornmity to assesc tho $nlity oiscrvlce ofrcrod Uy iaecom to customcrs
oritside thc metropoliun areas.

lterc wcrc no major ncturc* or systcdr hilurcs found during our tcst procedurcs
that coutd cre*e the nriety rnd numbcr of troubles r€port€d by thcsc cor -.
customer$.

Test catlsterminated to TCARS or PTARS test boxes within a hundrcds group of
numbers in the same occhanges senring these customers. Also it is important to note
that dl test calls were trackcd and the progress of all lost calls immediately identified
by network specialists in Brisbane using $ate ofthe art CCST monitoring qr*anrs. In
this way any troubles found were idmtified to the appropriate groups foi immodiate
action-

As stated earlier in this report and confirmed with these tests, as Telecom escal*es its
modernisation program rnd movcs torvards total digitilisation ofthc occhangeq with /the capabilrty of urtomatio test features, network di built into tlre
exchanges and the to monitor
network

The overall test results arc within wodd sturdards and in our opinion occccd the
standards set by Telco's in a similar mode of modernisation.

/JB. 3
BELL CANADA INTERNATIONAL INC.



Tcst Rcsults - Ovcrall

14.10 Crolden Messenger

14.20 Dawson'sPets Control

14.30 Tivoli Theatre Restaurant/Japancsc Spare parts '

15.10 Glen Waters Fish Farm

15.20 Cape Bridgewater Holiday Camp

TOTAL ANAIOGIIE TESTING

TOTAL DIGITAL TESTING

TOTAL TESTING

TOTAL CALLS TOTAL FAILURES %
COMPLETTON

82483 768 99.1

Network service results indicated customenr receirre a grade of service that mects gtobat
performance standards.

TOTAL
A}.IALOGT]E CALLS

TOTAL AI{ALOGI,'E
FAILURES

%
COMPLETION

32621 5t2 98.4

TOTAL DIGITAL
CALLS

TOTAL DIGITAL.FAILT'RES
o/o

COMPLETION
49862 256 99.5

BELL CANAI'A INTERNANONAL INc.



TESTING FOR GLEN WATERS FISH FARM
057 978 384

057 e78 386 (FAX)
057 978 425 (PR|VATE)

o

o
lsolation testing
if required

RICHMOND

SOUTH YARRA

DEVLINS
BRIDGEBENDIGO

HAMILTON

SEYMOUR

TCARS 057 978 389

PTARS 057 978 289

EXCEANGE CODE EQTTIPMENT
RICHMOND RCMD ARE.I 14

RCt\O( LSS
SOT'TII YARRA SYRA ARE.I 13

SYRX LSS
BENDIGO BEI.{D ARF REG-LP

BENX RSS
TIAMILTON IIMON ARF REG-LP

HMOX A)(E

BELL C/INADA IN?ERNATIQNAL INc 
{



15.23 (2 of 5)
ORIGINAIING
RICTIMOND ECI*D)
AI{AI'Gt'E

03429-trc2

1ERMINATING
CAPEBRIDGE\IIATR,
(cB\4'R)
DTGTTAL (RCM\fIA
PORILAIiID AXE IO4)

0ss-2672n grARS)

ROITnNC Vra souru YARRA (SYR_o

5llrl93 / ll:55

BEIT CANADA INTERITANONAL INC



I . r  I  t

15.23 (3 ofs)
ORIGINAIING
RICHMOND (RCh/Dr)
DIGITAL

428-8974

TERMINATII{C
CAPEBRID@!1'AIER,
(81m)
DTGTTALGCMVTA
PORII^AI.ID AXE 104)

os5-267.2n eTARS)

TERMINATING
CAPE BRIDGBVTA]3R
(cBwR)
DTGTTAL (RChdVrA
PORTLA}iID A)(E TO4)

oss-267an eTARs)

ORIGINATING
souurYARRA(SWr)
DTGTTAL (A)(E)

03-820-1101

DAIE-TIME TOTAL FAILTJRES
PRBDIAL CONG BUSY SWITCHING

5llll93 - 12:45
TO
5llll93 - 16:18

t675 0 0 I 0

DAIE- TIME TOTAL FAILT'RES
PREDHL CONG BUSY SWIICHING

8llll93 - 10:45
TO
9llll93 - 12;45

1848 0 I I I

BErr cA |ADATNTERNAmONALWC 
4



15.2:t (a of5)
ORIGINATING
soumYARRA(SnA)
ATiTAIOGI'E

03-867-1234

TERMINAII}iIG
CAPEBRIDGEITIA]ER
(ctsltrR)
DrGrrAL GCldltrA
PORn^Al.tD AXB 104)

o5s-267-2n (PTARS)

DATE- TIME TOTAL FAILT'RES
PREDHL CONG BUSY SWITCHING

5llll93 - 12:45
TO
5llll93 - l6:30
9ltll93 - 09:00

TO
9/11/93 - 14:50

.328

587

0

0

0

0

0

I

I

2

ROUTING vrA souTf, YARRA (SURX)

BE/'LANADAnffnu.tenffii
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15.23 (5 of 5)
ONGINAIING
BET.IDTGO (BEI{B)
AI{AI'G{JE

os7434-234

ORIGINAIING
BEr{Dr@ (BENX)
DIGITAL

TBST CONMCTION

TERMINATII{G
CAPEBRIDGBWATER
(cBlrR)
DIGITAL (RCMTIA
PORILA}iID A)(E IO4)

oss-267-2n crcARs)

TERMINATING
CAPE BRIDGE\\'AIER
(cBsJR)
DIGITAL ECM \IIA
PORTLAT{D A)(E lo4)

DA1B-TIME TOTAL FAILURBS
PREDIAL CONG BUSY SWITCHING6111198 - 09:00

TO
8llll93 - t0:00

4t69 0 0 74 tz

FAILI]RBS

BEIL C,IIF.IADA INIEM'IATIONAL INC r.



O\IERALL TEST PERT'OR}TANCE

TOTAL ANAI.OGI]E TESTING

TOTAL
AI{AI.oGT'E

CALLS

TOTAL
A}iIALOGT'E
FAILI'RES

o/o

COMPLETION

6702 92 98.6

TOTAL DIGITAL TSSTING

TOTAL
DIGITAL
CALLS

TOTAL
DIGITAL

FAILURES

%
COMPLETION

6888 45 99.3

TOTAL TESTING

TOTAL
DIGITAL
CALLS

TOTAL
DIGITAL

FAILURES

%
COMPLETION

13590 137 99.O

Congestion in the Bendigo A)(E, digitd exchange was racked using tho intclligent
ccs7 monitoring system to congested oirqrits on thc firul route between
warrnambool and Portland. Although the l.19 to 1.37%blockingwas within
acceptable standardg the Capacity Ptuuring Group on firther analysis, decided to
increase the trunks in preparation for the upcoming surnmerbtrsy pcnod.

No majornetwort problenrs were en@untered in over 13,e00 test calls.

Percentage completions are within world standards.

t3
BELL yTNADA TNTERNATTnNAL rNc &7



SENTTCE MONITORINGAITD TDSTINC - REPORT FORAUSTDL
SEPT-OCT llr95

Cepe Bridgcwetcr Eolldty C.up

l.Inroduction

An iw-o*igation his bcen cadcd out i,!o tbs senricn nrpplied to custopcr Mr Nan Snith of
Cape BridgsunEar llotiday Caorp. In accordance wirh'tin AUSIEL Diregrive dared t2th
August 93, paragrrph 16, callr to and tom 6e qstomcds cewicc wcrc nonitutd rt tho
cxcitlngo and a tho orsonrcrprcmisoe ovcr E pcdod of tve wccks, rnd a to$ calt prcgutr 

"rascrrricd ow from 6e seffio* to thc sttstode/s are.baagc, s*tilg o .cofisfi 111i sc"r,iccpcrformance lorrcls, aad corrcct any Gndtc dcrcctcd-

fitis doarmcot prwidcs a coopreheosire repost on thq resrlrs oftbo nronibring rn6 rstbg
programs.

d

2" Sorvicc Dctelh

Ttto folo'sitrg dstsib .ppV to this scnice.

Customq'sNumbcr

Exdunge

Exchauge gpc

Mhor $witching Csntrc

Customcr Prcmises [fonitoring Equip.

Excharye Mostitoring Equip.

055 267267
008 8t6522

C,ope Bridgewatcr

RCN4

Portlend A)(E.

Single CbamdELMI Call Analyscr

CaU Qargo ADatyds S:Fr€nr

LhgS ofDualMoottorUs

Monitori ng Investigrion Datcs

3. Tcrt CrllPrugrrrn

F.rvc (5) Wcdca lstal
&rom 2 Sopt to t2 Octobc 1993r-

Septcmber 3 to Oaobcr l2th 1993.
I

t . '

Aprogrrn ofttst calls rrrar cudcd outbetwea 2UlOl93 end 8/[/93 usirythoEricsrcn
Networ& EvaludioE rnd Test Syct€o. To pcrforn ths tesG o NEAI Ncnrck Tcst Unit r6s
connestcd to rcst nrmber oss 2672lt h rho arnrc Enc group as thc customar.

10l3lt

c^lD&,lo{.Doc ruruiB t+



Tho tcst calls werc madc over scverrl days &rom a varicy of origios ro the dcstinsion tcrt line.
The spread of origiru and drnee over whcih calls wsre made aro indicned in Attac,lment l. Ihc
crlls werc made orrer the fult 24 hour puiod in ordcrro aclrisw ur adeqrrare gample size h tbe
tirne availablc. Etrowcver ao urlysis ofthoso calls made in rhc busincsr tafrc periods for this
oxchange has dso bocn canied out to sns.ue thtt tho ovcoall resuls are also nprcscntativc of
tho buinees hours results. b Capc Brirlgorv*crthe rnain busy ramc pcriod occus in dre
evening horus at levels usully grcarcrthan intlre dry .

Tbe NEAT systco tcsts for the follsn'ing nctwork borrditioru:
. Congertion
. RVA/lilrong nrmbc
, Cornmuaication crror which includss transmission ffluro, drop out or ottrer&ilurc aftcr

€nrrectim
. No atswer.
Tbc rum ofbese fiihr*is ths nctcrork loss.
Cails nay also be logt duo to:
. Cant brcak dial tonc:- this is duc to a condition at the originsdng linc whictr prwcs rhe

cdl &om proceeding,
. Sygtcm Grror - an intenral problenr within &cNEAT systcdr
Tbese causcs ari not attr$utablc to the rctwork

Afirchmcm, I shorm thc results of ths tcsi calt pognn asd &c distihnion of origins ad timcs
orcrwhiclt thc caus were made, rhc wcrall rgsub indiast€d es follows:
. Cdl sucoesg ratc - 9g.3./o
' Nenvorklors O29o/o-

Thehlsy pariod analyeis indicricd e ncttl/orlc los of0.5lYo oa,a,sarryle s,izc oif gO. Tbcsc
rc$lts *oy ,h" grade of senic€ providcd on iaconing cdls o Cape Bridgewa$r is bsttstha!
the netwodc awregc.

4, CdlDvcotllonitoringprogno

{.1 CrIl Monitorfug Arrrngcncnts

Tbc custoilccc.*.,L.1'urcrc rcrifoied vis tb C.n Chargs Analydr Systan h fhs occbtgc
gd b{ 3t1& chaDncl EI^{ Call Evc rccotder * the'qs6ncdl irqoii.ts fc a pcdod ;i"ff
5 wceks firom 3/9193 to IZltOtgJ. r

Ttro dara &om thc erstpmcds premiscs ELMI was recerdod on paper tape rnd coltccted &om .
tltc premiscs by a local Teleoom &ca Tcohnician md fi; forwarOeO to Ncmprk
Im'estigFtione offce in Mclboirrne for msnud transcriptipn irto clccrrcdc fonnu. The dara
ftoal the ccAs at rhe exclnngc was dmn loaded fu qidntiscd uralyris.

Afachtrtlrt 3 ic a srrntlaty oftha data filcs rssociercd wi& the call nonitoring prognnu

lJ^t3t2 /r
C^[E$I!i.DOC lgtr/9!



4.2 Monitoring Reruta

Attrchnent 2 sumnsdses the rcsults of six conrecrrtive wedcs ofmonitoring on tlrc service lineoss 267267

The conrpa'rison of orchange rnd cwtomer end rwords rwealed two ctarses of dircepancy asfoUows

t' A mrmbcr of shon duration sieaues of thc line with durdion bctweco I rnd 5 ceonds bythc customer u'cr1ryc_orded by the custorrrcr eod cqripurent but not by thc Gxctungc bucdcqurPmoog Thc Call th.*go enatyUs syffn does'not record sbn seiarcs in dris modounlcss ar lcrst tbee digits are oaiteo uia &e ,*re ihis ir an ogJJdfu* berrclothe t'uro records. The seiarres or some of ttrcrn nay havc bcfn shiag hrt could rlso hryebecn a rcarlt of clectrical inrerfercoct or changer i" erq,rrrd p&oldirf *-r**o." rohrgebecrusc of thc rcmotencss of thc custoner aa nonior &om the cxcbange rcfcrcuccvoltagp- Ihe totat munber of short durtiqr sciares overthc S 1r9€k pcriod ral rg.

z' A totai of fivo calls at difrcrent timcs were rccordcd by thc e,x$arge od equipmw but aotby ths cuslomer eod gguinmcn All oftlrcse wcro incorning anrnrrcd cdlswt*r dg,ifi-**-
convcrsdioo fuT:-lq-o surc cxplanrdon can be givcofrrtcse orniscions rlthough-tbcro arca nrmber of posibilfuies.

Nonc ofthese discrcpancics arc indicative of a custoner service probtemhrt rppearto berssociatcd wi& tho recording &citities.

{3 Crll Statisticr endUrage pettcrns

the-ortrall uPge staristics for the pcrioo of obsenrcion bascd orr occbango cod rnonitoriq
rc$rtts srs as follourr:

rtc nunbcr of orqoing calls is vety tow bocrure thc cttnilL,rt.s rnothcr lirre for oqtgoing
cells- Thc rcsultt for iaconing caltc show a geocrrliy cciruistccrt pattlrn of ueage -d ;5*;;
ansnrqpd cll ratc. Ooly ole crll wrs sf cbgrt-&rilion wu obscrvod urd thir wrs namsrrqrd.
No senrice problcms werc svidanr too tbe renrlts.

Thc qrsomer us8ge pattsns on inconirg caltr appcared normal

r0l3!3

3C^trdllDdDOC tgtn:l



5. Conclusiou

The monitoring p'rognm did not rwed ary sccvicc ptobleos. The tert crlt progrrnr shgurcd thcnetvork sccqls rc Cape Bridgerrntcr was'providni a \€ry good grade of scrvioc. ove6ll thestdy indioated a good staaoare ofservicc ir u.ing fr,o"ioi.-

rf

lat3t4

+c.^rEmN.Dm tlrrl't /L



rrternal Memo

To

From

Subject

Date

File

Attention

tvlr A Humrich

David Shepherd
Manager

Test Call Program

l5 November 1993

{efe.c.gm
Network Opcrations
Networks & Interconnoct

7l3O Pirie Streer
ADELAIDE SA 5OOO
GPO 8ox 2426 SA S0Ot
Australia

Telephone 08 23O 6306
Facsimi le 08 410 4O3g

K34976

In response to the letter from Mr J MacMahon's letter to Don pinel of I I November lgg3 0nthe isue of the hours over which the COT test call progfim was conducted the followiigorplanation and comments are given.

t . The definition of what was meant by Business Hours in the Austel direaion wirs notspecified and it was assumed that the test call patterns would be teft to the discretion of
I:l*oT depending on the situation appllng to the partiorlar customer and local area.It'fany of the COT customers have uusinesscs which operate over octended hours urd are
::T,T:*:11:hyses in which rhe major busy periods occur in the evening and weekend.
l*i f_1.* Business Hour, _routd U. ii,urpr.,ed in a number of ways:. CBD
- the hours over which the COT orttor*r .oncemed conducted business (which in mostcascs would include wenings and much of the weekend) .- the major tnffic periods o?the occhanges to which the nominated customers wereconnected (this would also cover the hours of 9am to lOpm z days per week)Thdinterpretation applied by the testing staffwas to ensure a substanrial proponion of callswere generated in the major traffic periods of the exchanges concerned.

2' In the case ofNEAT testing calls also had to be generated in low traftic periods in order to
Try*t.an adequate sample-size in the time available. The target sample size was sct at1000 calls.

3' Thc NEAT testing program was designed to broadly simulate the patterns of calts whichmght apply to the customet.on.urnJd and included interstatg intrastate STD and localcalls' tt took some time and effort to allocate the test number, install NEAT Terminatincunits and design the test program uuror. testing coutd commence. The u*.h"ng.r'*;;:ht eTRT or AET were smatl ruri 
"*.tunl", 

which have only one trunk access from rhe ^ -J I
nerwork and cal dispersion is therefoie less significanr. 

l{

The.I'IEAT testing system allows analysis of results in specified time frames. on the basis of theBusiness Hour delinitions for,rtu u*.riuises rested an anatysis #.6iffift I'rirrn, by MrMacMahon and the resurts are iu, f"il;;;:-- 
-r' -"e'rr'' 'rcJ ussrr q.,rrs 'rr reut



Erchange Busincrs tloun BE Calls Yn of Toter
Crlls

BE Nctwork
LossVallev Exchangi Mnn-S, t .  o

l l l 4 42Nonh lvtelbourn-J
v9 0.5?o,/oivron- Fri 9a-5p 38.1 l 5Maidstone ?. t%

$on-r.I 9a-5p
It4on-Fri 9a-ep
Mon-Srln 9a-5p

4t2 28Rockbank 2.9%
386 28Dlxons Cra.t Qo/o
556 43 0.72%\,4ys crt t{IlJgwater Mon-Sun 9a-Joo- 390Woodend J6 0.51%taon-Sun 9a-l0o r t55 5 5 0.6Yo

The TRT/AET tested exchanges were small rural tocations with night time and weekend busyperiods' The percentlse ggcJ[sg.i.di in the busy period is estimated at soyo.congestion
H[j il?:|[:::.in 

either fi; resui;;nd thc hourc ortestins wourd not have sieificurtry

These results show that performance in the business-hours was comp.mbre to that mi&ured
il::1i,::lli[,t$j.:T: j:,1r,:;:3"'*., signincant contributor to overariross onry in thc

Thc testing program was a genuine effort to test the quality of scrvice provided into theorchanges concernedr'nd.th-ere h* ;.;;; attempt to ciriumvent the directions of A'ster or toobscure any service affecting co;dil;';ich might cxist.

t{



TELECOM'S TEST CALLING IT.MO CAPE BRIDCEWAIER AXE'RCM
EQT'IPIVTENT

Cape Bridgewater Hotiday Carip: 28_October l!193 !o 8 November UD3
induive t

re$ No (0ssr?{l?ll--,

c)-

Business hours 0800-2200

TELECOM'S TEST CALLING INTO DIXONS C?EEK AXE EKCEANGE
Iovey's Restaurant 2l October U)93 to 8 November 1993 inclusive

.to nB$ixsi"ffi ffid (ose) 6s2 {ut

( ,

24 hourcalline Businesshours celling
Sample % of catls Srnple % of calts

Totat calls r030 390
Effective calls 1023 9932 3gt 9'.23
Total failed callq as
below

7 0.68 3 an

Coneesdon 2 o19 I o26
Communications erru I 0.10 I 026
RVArTlroos numbcr 0 0.00 0 0.00
No answer 0 0.00 0 0.00
Couldntbrcakdid nne I 0.r0 0 0.00
Systemerru 3 a29 I 026

24 hour callins Business hours ca[ins
Sample % ofcatls Sample % of etls

Totsl calls yn9 556
Effective calls L269 99.22 ss2 9928-t'otal railed calls, as
below

10 0.78 4 0''2

€ongesdon 5 0.39 3 0.54
Communicarions cmor I 0.08 I 0.r8
RVAlWrong numbcr 0 0.00 0 0.00
No ansrrcr 0 0.00 0 0.m
Couldn't brrcak dial onc 4 0.3r 0 0.00
Systcn erru 0 0.00 0 0.m

/6



SENATE-Icgislation Fridan 26 Septcmbcr 199?

)
Mr ward-I cannot comment on the simone simmons statement and I guess we

*ioCtY 
ru sHlement and l g

,t

*." 
":tffi:;.ScHACIIT-So 

we start at the right place. Thar is anorher question being

Mr ward-No, I did not say that. we will check ii*, 
"- 

get the information' from the people rve have here. The .orn*rnt i ;; going ro make .uout billing was.that,since that time' 
the development in the wtrotesateiarket of service provision betweenTclsba and.service ptouiaen tras taql ofi qui;;i;inr"ntry, and tnitis a wholesale, ifyou like' billing service based o.n,-at that stage, .-[ol plaform. I suspect-and we willhave this checGd-that the geit canada ,"ni; *".i0 nbt have toorceiit ftat aspect ofthe billing. i 'vt'v'f wvu

senator'SCIIACHT-Has Telstra rcceived any complaints from coT membersand othcr pcople about thc 
, 

,
) Mr Benjamrn-Yes, therc have been complaints made--sorry, not fabricated; 

l/
therc have been complaints made by various cor-memuen about disagrecment with3-spects of the Bell Canada rcport. 

"'eqJ 4uvut srsa€Fc

*. r.qT"frlH[Tf*T.JjHHld I think one or the cor members has aueged that

senrice providen and so on which are complaing about the billing systctrr Does thatindicate that she may have b""; ili-*roogt

biuing $J,"*T"tin-From 
tttov'

senator ScIIAcHT-The claim is that she said that Bell canada,s internationalreport substantiated that there werc no systgnatic probterns withiu Telstra,, uiitiog sysrcm;that was her claim' !-am just t"yr"g ,i*i ri".. tn.ri, iou t. go1 rajor litigation nrnninginto hundrcds of'milrio^ or aou*'#rro various servicc.providers and otber
f,lffiffi:nications 

providers .i'id;;rd 
""Jilil *lit* into bundrcds of minions

senntor scIrAcIIT-That is what I am saying: rhere is a pile of stuff there thathas come into rnv ol{.r fr:r;;;; 
"1cg19*.'pi,ipr.."a r am uying to summarisc arangc of their complaints. trg@r" ii'i, r.uri.ut d-i:il ii .uro*rticalry accept ttrat. Iwant ,o get them on the *@olito, open. I want ro fet to thebonom of manv of those complaints.-x 

" 
result of those compraints, did you find rhat11ffi,["1J"'ff,'li,;*fl';il;orthe iil *

ENVIRONMBNT, NECREE
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Mr Armstrong-Yes. The basis upon which it was put tbat the rcport was

fabricated was an_apparent clash of datcs, as I rccall, with wo sets of testing. This goes
tact a couprc of yian. t believe thai claimants raised tbe matrcr witb tbe TIO. Tclstra
went to BJI Canada and raised the clash of dates with ir As I rccall, Bell Canada..
provided a letrcr saying that there was an grror in ths rcport.

Senator SCIIACBT-Can you please provide us with a copy of that letter from
Bell Canada?

t

Mr Armstrong-I do not have it with me. v
:

v
on noticc. As to the comPlains'to

tl

Senator SCIIACET-4an you get it for us?

Mr Armstrong-Ycs.

Senator SCHACHT-I will that

:')

Mr Benjamin-I am a member of the TIO council.

Senator SCI{ACHT-Were any CoT complaints or issues discussed at thc cbuncil
while you were present?

Mr Benjamin-There arc regular rcports from the TIO on the pt'ogress of the CoT
claims.

Senator SCIIACIft-Did the council make any decisions about CoT cases or
cxpress any opinion?

Mr Benjamin-I might be assisted by Mr Pinnock.

Mr Pinnock-Yes.

Senator SCIIACIIT-Did it? lvlr Benjamin, did you declare your-Pelgggonllgt
of interest at the council meetipg, given tbat as a Tclstra employec you were dealing wittl
CoT cases?

Mr BenJamin-My involvement in CoT cases, I believe, was known to the TIO
council.

Senator SCIIACHT-No, did you declare your interest?

ENVIRONMENT, RECREATION, COMMUNICATIONS AND THE ARTS
C l t l7
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93/507

9 December 1993

Mr lan Campbell
[fanaging Director - Commercial Business
Telecom

Far 6343876

Dear Mr Campbell

BELL CANADA INTEHNATIONAL REPORT

This letter is to convey to you advice to the effest that while AUSTEL was -

. oonsulted on the terms of reference lor the Bell Canada
Int€mational (Bcl) ar.rdit ol Telecom's testing 9nd-laylt finding
capaglity, and stilOy ol its network, to determine if there is a
fundamential network fault

. ol the view that the proposed testing would provide a useful
snapslnt of qrnent'neiryork functionality and that tho terms of
referenca allowed lor sutficient flexibility lo produce results
relevant to a consideration of issues raised by COT Cases
(without drawirg conclusions on an individualcustomefs
comPlaint),

on a preliminary analysis the repofi fails to five up to the expeclations raised by
the terms of reference.

Findlngs must be quallfied

The BCI study concluded that '...customers *rved fram the test olginqtiq
ardtestterminattry exchanges receive a grade of seruice that meets global
netwotk peilormance *andatds...' (sixth paragraph of the Executi-ve
Summaryl. Any findings to thar efieit mudt be qualified by !!e fad that th€ BCI
audit focirsed oh onty one pan of what is commonly called 'the network',
namely Telecom's eichanle-to-exchange operations. BGI's audit did not
extend to an equally signifi'cant part of ine hetwork', namely.the ctstomer t

,iaCGeSS netwOrk
to
To put it another way, the tests conducted by BCI neither were nor purported to
be ;and-to-end"testing, but involved testing of part of lhe networkonly - the
inter-exchange neturoft. nre tests were not applied in a manner designed to
check complete end-to-end network perlormance lrom a customefs
perspeAivd. They were made from exchange equipment to exchange
equipment and, except in One Case, did not traverse custompf lines or use
cu$bmer oremisegebuipment- Th6 conctusions which mafUe drawn froncustomer premises equipment. The conclusions which be drawn from the

ctr e5t o5e 4_01
AUSTEL

AUSTRALTAN TELECoMMUNIC^TIoNS AurHoRlrY 7 4 7

posrALr oih:ffi ,,}f it$i#frilfisx'A 3004ion
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study cannol gO beyond the inter-€xchange network. The findngs cannot be 7 42
presented in the way they wsre in th€ Executive surnmary to suggest that they
embrace ths network as a whole, including the customera@ess networft.

Test call pattems not typlcal of COT Cases

Thetest calling pattems adopted apparently reflected the main networktratfic
streams retevani to the exchhnges cunentry providing services to lhe COT
Cases and relded qlstomers, but did not necessarily reflect typtcaltrafftc
pattsms expedenced by those customani. While the rcsults can be considered
indicative oi me general snitched public netwo* performance of the exchanges
involved, they cannot be guaranteed to be representative of calling
pertormancafnm ty$cal-c{ent locatons to the exchanges seMng the COf
Gases and related customerc

Also tor whateverths reasons, such as time constraints, the lesting undertaken
by BCI appears very natrowly tocused. For example, in Melboume BCI_
uhdertooktesl calling lrom ohly seven exchange localities out of the 100 or
mors in th€ Melboume metropblitan arsa, with only selective test calling trom
the Westem suburbs. This is particttarly disappointing in that both of the
Melboume businesses included in the testing claim to havs expedenced
ditficulties wtth respect to calls lrorn Weslern suburbs based clientete.

Testlng of PBX f'rotary') search faclltty

Partictrlar@ncern has been expressed by COT Cases dependent on older
(cross bar) exchange technology, in relation to periodc lautts oJ tle rslary
iearch taiitities whlch are designed to allow calls dialled to a single numberto
be otfered to a group of access lines appearing in the cusitome/s premises.

With the beneft of hindsight, exchange-to-exchange n€twok inte$ity.te$s for
COT Cases tftttfic cannd't bo considered compreh-ensive without the inclusion
of testing of this tacifity in the terminating exch'anges seMng the relevant COT
Cases.

I understand that BCI is cunently undertaking further testlng to redress this
shortcoming in its report.

fl18 servlces

Also with the benefit of hindsight, given the ooncerns expressed bycertain of
the COf Casasthe realistic testing of network perlormanca shoufd have
included test calling via any relevanl0O8 number. i

ifetrospectvlty

The report itself highlights the fact that the tests provide only a snapsh.ot which
does nbt necessarity rbtlea the problems that COT Cases have experienced in
the past - s€e paragraph 5.00 of the report which '... reagnises lfiat fie tesls
peiormed by BCt .-.. look at the network at aspecific point in time. The resutts
therefore, day be completely diflerent trom those obtained at somg other point
in time. Furthermore,-as trcubles are deared when found, it is unlikely that the
same trouble andilions will show up in subseqtent fesfs'.

F
2o
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tn summary L43

Having regad lo the above, I am of thE opinion that the BCI report should not
be rnade available to the assessor(s) nominated forthe COT Cases without a
copy ol this letter being attached to it.

Yours sincerely

ni '

Specialist Advisor - Netuorla

4!
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2Wt94 Our Ref:

llarler f.b:
Yqrr Re[

BY TIAI{D

MrJotrn Rundell
Ferier Hodgson.
Cherrcred Accuunants
Level ll, 459 Collins Street
Melboume VIC 3000

Dear Sir

TEIXCOM AI'SIf,ALIA. C(yT CIAIMS

As ]tou are awale,lhureen Anne Gillan sign€d (through her power of
attomey) the Request for Arbitnation on I April 1994.

Ann Garms (on betralf of herself and otlrer rclarcd claimants), Alan Srdttl
and Gratram Schorer (on betralf of himself and otlrer related claimants)
signed the Reqrrest on 21 April 194.

Mr Steve BIad( signed each agreenrent on betralf of Telstra C-orporation
Lrd.

Pursuant o clause 5 of the "Fasg-Traclc" Arbltnadon Procedurqthe
Administrator, \flarwiclc Smith, bas formdly noified the parties and me in
wfiting that he has received completed and signd Request for Arbibation
forus from bottr oarties in each insance. Pururant to clause 7.2 of the
Fast-Track erbitrition Procedure, each clairnant rnruq wittrin four weeks of
receipt of Mr Smitb's notice, send to Telecom and to me its Satement of
Claim Ogether with supporti4g claim docrrments.

I have been advised by the Administrator that fonnal notice pursuant to
dausc 5 was detivered ro Garms, Smlttr and Sctrorer anZT efril and ro
Gillan wllvlay7g4.

I am anxiotrs for these m4nerE to ploceed as expeditiously as possible. In
the circtrmstances l betieve it woutd be appropitate for tire Risource unit
to familiarise itsetf with documentation which n'ill unquestionably be
placed ln evidence, namely:

rrzlt69LclJ'/,J(
Level 21, {59 Collins Street, Melbourne 300O, Australie. Tclcphone: (51-3) 614 871l.

frc|i||lllci (5t-31 6l{ 8?3o. c.?.o. Eor t5t3N, Melbourne 30Ot. DX 252, Melbourrlt. '

_4L6rPy
farltI
tdrrdStoi,rl
btrGt Xrwcl
ctdsi:A Gcby
Gordo.t L tlodhat
Mrf L Xiaema|
btc 'd l
hrr.Cu,h
WrF.t,C*il
a.tailcC"iL Ortrcy
GdO.3cfton.
Chrt! f/cacrr
Ard'cr lotbshl0l
Cd|Itbb
&nndr fA firrdo
nUr-dlX.hrt

Ar.&
heACsrbll
ShrtG.lf'd
,ohts,rroht
lft AHqd'to.r
ffiV.Gadro
nly*r
bdjP.tjtr|r

- ' \
,  . i \-;i\ \-9

Thc A*reten tllcnbcr of lilatw. ao Intrrf,aridal rrroctrtbn o, tnr flrmr o Arle ?rclk . llE Atnedctr . tu.opa . rlf l,ritde fert 22



> .  t - t

f

e.

3.

4.

Bell Crneda Intemational Inc, .Report to Telecom Australia,, l
November 1993;

Coopers & Lybrand, 'Review of Telocom Australia's Difficutt
Networlc Fault Policies and hooedures,, Novcrnber 1993;

T€lecom Austnalia, 'Response to Coopers & tybrand R@rt and
Bell Canada Intemational Report , pd:enrber i993;

AIJSf,EX., "Ihe GOT Cases: AUSTEL,s Findings and
Recpmmendations", April 1994.

I beliene a thorough of this docurnentation will assist you in
the scope and extent of invesdgadons which the ltesourb Unit

nrzy & called upon to carry out

I ruggest also that you familiarise youself widr the
.dct 1984 (vic).

Yours sincerely

GORDON EUGIIES

P Bartles, V Srnirh, M Gillan,
A Garms, A Smith, G Sctrorer, P Rumble

u2{1692_GUVNC
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LAWYEIS

l8July 1991

Mr Paut Ruoble
NeUemI l'tanager - Customer Response.Unit
Telecom Austnlia
Iarcl S
2{2 Er&ibition Street
Melboume VIC 3000

HrntaHtnt

l&ncrNa

Your lcf:

'Llrrz.|. J qat-
6rd3lcnr Frtt
FuGLHlrd:f

ffi"1t* t'h
rrdtlrur
lr|t'crdr
h t *
rUl|r'.Cfl
r5*cttDttct
Crr|Ot*i
Ot|Ntrrtrr
ridrrt!*gla|r
U,kr?.C}:Lr
d
Ianr$ff l|rt
f:trrdf fa*r!,
rr*
$rrGlrd
d.lrifE
l&Atlerirrcr
ffiv.cadio
f.rtl

Dear Mr Rumble
. 2 .

COT MATTETi

on l3July 199{, the Resourae unir reqresred copies of the Bell canada
l"pot the c,oopers & tlbrandxepoit and the'Telecom response ro
llese Rcports. The ptrqpose of the request was ro enable thaResource
Unit to corrlmenct penrsi4g relenant baAcgrcuna docr.rmcntation.

This doctrmentation was provided to me by !*lr Rod poltoc* by hand o,n
15 July 1994 erld has.now been passed on io the Resource Unii. In addition"
certain other rnaterid was provided to me. Ttre doctrments concemed are
numbered t,4, j,6 and 7 in the asadrcd Table of C.ontena

I do not know wtrethir ttris?daitionat marerial has prwiorrsty been madeanilable to the ctaimants. I also do not knorr, wtre-ttrer the iddr.tonal
makrial is considered by Tetecom to be rehtfo to the a"or-J"ao""
fqg"r4 by the Rercurcr unit or whether perhaps,Telecorn considers
tttzt the doqrmentadon r€guested by the Resource-unit carmot be read incosrrer without the benefit of this addirional material.

Y:y."4 appreciate that I cannor forward material to rhe Resource unitwruch is not made arailable sirnultaneously to the Claimanrs. you will alsoapp-reciate that Telecom will have an opporarnity to submit its own
**= t Ttg"t of each of the ct ni,irt clairr; 

"., 
O" ,op."ti".qarnails have finalised their zubmissions.

s c I b a J ? t .

t 7 l : c y

t y l t c y  . . t

I t i t l e r c

c l s l a ? r a

t a J c a t c t t

rrrrlb

t J o l e l l o

J t t t l aI
I
I

lxt35t'_Gllt/ns
La.l 2r, r59 cofiinr tr]ccr. Merbournc rdxt, Aurtrrri|. rchphonc: (6r.3, 5r{ szr t.

frolmlh: 16l.rl 6t4 Ez3O. C.eO. lor ,s33N, Mcfbournc 300t. Dx l5z, Mclbournc.
nrt Asbtt'o uanba o{ rqrrtc' t '".mratd ',o.o-.xt o, b, fmr . Arta ?aclt( . tla Amrr' , E.,or . tb $a!a," tarl

C .

- '  
, f

H340{7
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rf/
ASrinst ttris backgroun4 coll{ pu please-cl?{ify the basls uPdr Yttictt--:=6fumen6 l, f.i;6-etd7 in tti aniMrFrbleeFGonsrts harrc been -

nrbcriacd to me?

Yours sincerelY

GOND(ON ET'GEES

" CC R Po[odqtP Bartlea, \r Smith

- * .

r-

.

M e l - ., - , t l tO4g
rra5575_Cur/t6
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L6o.d 5 toy(e
,.ficr C.f. Hrr os€il
CldrarrAG,tT
C,orrlon t. Hqher
Matt T, Xlrrft|?Lrn
lm S. CrdB
Pdc. l. twin
w'ynf L C.hil
Nevile C.H. ffincy
Crrnt D.Scllon
Chrdc. veadrs
And.c!, toSi-Smtth
wlbrir P. O'9her

Co.r$ltrnla
Xcl|lc(h M. Malin
Richetd l. Xelbwry

Arroci.lct
ShfiG G. Hird
lohn S. rvtolrur
rirlc[gi: A Hendarron
frencir V. Grlichio
Roy Sch

s c l b o u r r .

t 1 l n r 7

b ' r  i  t  t r  t  n  c

c a  n  b  a  r r a

i l .  a ' (  d  t  t  I  t

1l August 1994

BY FA)G (055) 267 230

Mr Allan Smith
C-ape Bridgewater HolidaY C,amP
RMB44O8
Cppe Bridgewater vIC 3305

Dear Sir

ARBFRATION - IE,LECOM

Our Ref:

Matter No:

Your Ref:

o

Subsequent to my eadier facsimile today, I have received the repo-rt of
Georgi Close & j\ssociates &ted August L994. A copy has been forwarded
to Telecom.

I am forwarding you some ad{ditional material previously provided to me
by Telecom:

1. Telecom Aust ali", Submission ta Austel, November 1993; '

2. Telecom Australia, Raponse to the Coopet & Lybrand Repoft and
BeIl Canada Intetnational Repon, December 1993;

3. Telecom Australia, Ietten from S Black, Group Gmeral Manager -

Customer lffatts, re: Rea* Suntqx, namely, letters dated
2{ January 19!,4, 4 February 1994 and .22 March 7994;

Reark Resources Pty Ltd, Quality of Sarice Stage 1 Suntqt,
14 December 1993;

Bell Canada Intemational lnc, Telecont Australia, Rotary Hunting
Grou.p Study.

Pursuant to clause 16 of the "Fast-Track"Arbitration Procedure, these
documenw are to be treated in confidbnce.

I do not know if these documents have been or will be provided to you by
Telecom independently in response to your FOI Application. If they are,

r l 501 163_GLH/RS

Leve l  21 ,  459 Co l l ins  S t ree t ,  Me lbourne ]000,  Aus t ra l ia .  Te lephone:  t61 .3)  614 8Z l  L

facs imi le :  (6 l . l l  6 t4  6730.  G.P.O.  8ox  t533N,  Me lbourne l00 l  DX2S2, l fc lbourne.

l h f  A u ! l t J h i [  A h ' r r l r . r  o i

4.

5.

t d c l t t d r

d t r u t ,
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_. ._

they will then become "part of the public domain" as defined in clause 16.2
of tlre Fast-Track arbitration procedure.

Having submitted the report from George Close & Associates, it will now
be neCessary for you to give consideration to the question of whether your
submission is "complete". You may wish to consider the enclosed material
before making that decision. I refer you to my..earlier letter of-today's date
dealing with ihe implications of a declaration by you that the Clairn
Documentation as submitted is "complete".

In the meandme I am arxious to forward a coPy of the material enclosed
with this letter, along with the report enclosed in my letter of 26 July 1994,
to the Resource.Unit. The purpose of forq/arding the material would be to
enable members of the Resource Unit to corunence farniliarising
themselves with the background to the COT claims. I require your consent
for this material to be forwarded to the Resource Unit and t would be
pleased to hear from you in this regard is soon as possible.

Yours sincerely

G'oRDON III.'GIIES

Encl
CC 

.P 
Rumble, y Smith,iP Bartlen, J Rundell

a .

4i

r l30t 163_GLH/RS 2+
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dfttrtrE'frcct
urrfbl
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w.Qrrl&nil

rofirllt

;lf An&p9ccr,
.tloqbee

l*O ailI
l'rotd4r,,fiZ
rct. otiln 2#
EtEictfln zorc

NTBE

tJs'
/<r\ -a le
@naal,

rtcoculD

Elid-thtticlhw

aClIDtTtD

s!e$sl!E
|a,ocrtlh
8ug&rcrrs trr':
Villst ffiretunairy:
lrlul f,r'ttcttunay.
Platmip& thvlrnnnat.

dt*fu,
,bmttrr*:
Amne/r,utlc$a*n.

Jo'tEFl:' ) lU:aJ FFut (Jfb E(IDEE TORY CFT'P

iQn'vo trrrnrrnboot
6)rrd Hr,  E: ly;Z: l ,E
fiwr,[' .

Hr. tltil luckrsll,
Chrltuen.
Au3t.I,
P .0 ,  Bo r  7141 ,
ST. rILDA ROAD,
DC&EolnNl. ,t004
FAI Otl9t20 t0z1

TAITS
.SOUCTIORS . CO NSUt:fArvT\

June 29 ,  1993.

eqi  A tQ5

Dttr Sir,

AIip Snith -- Cste tTidr:t{rtlr Holidqv Cans

lle ect for !lr. Alan Snkh of crp€ BrlilBeyatar $ollda)' canp. ?oltlrnd.

Uf.

t .

Sntth lactructcr

Sc hes bld recent conGrpondence rith tour afficr end rleo
d{rcuctLons rltb l{r. Urthrrson. regardiag thc terting by BcU
Canada International Inc. tod Xeat durin3 NoveinbGr 1993.

Frq 26. I0 ,93 ro S. i l .95 rh€ Naat  Test in3 vae belng evr luared.
lo prrfom lbe teat aa Erlccron Neat ltetrort( Test Unlt vac
coalccted to the test nuabet at the Cape EridBstrtla 8C]f 05S
26? 3ll in the Btrlo llne g,roup ae Hr. Snlab's uunber (oSS 26?
26?). t{r.  Bnlth hee rhe reiults of those test3.

2 .

l. Ovet the rrnc perlod, during rhe Neat t?3tlrg, BeIl Canadr
Iateroationel tnc. perforDed their trstr !o thr eane RCt{ Bunrber
rt Crp. lfldgcrater PTARS 055 267 2ll, frorn 12.65 g.O. on
5.11 .93  ung l l  4 .30  p .n -  5 .11 .9 !  ( f ron  Soutb  l r r r r  03  S6?
lz3t) ,  A1so, on thc ramc dfy,  f roq Rlchnoad (03 4Zs Egzol,

.betrearl  lZ.{5 P.n. 1trd 4..18'p.rn. furthlr  tertr  ycrr done ro' the
rrnc PIARS 055 2,67 ZLL,

4. on 6.11-93 fron 056 t34 zsq to the PTARS oss zl l  z l l  oore tesrs
were done to thrt  eloe nuober,  f intr tr ing at l0 a.m. Gn 8.1f.93.

5'  Mt,  sni th hqg gtready refutcd rhe anount o! rcrt  cel le thet
took phcc ovei thrsr dayr.

Plcese within 1( deys rdvige ou,r client at to vherher or not the Xiff
lcrting wrs perforned over the gilne period and tlne-frane as
nent lonsd (t lovcnbcr Srh, 6th gnd Othr,  whlte BelI  Canada
Inccrnet ionr l  rrerc r l ro porforming thei t  orrr  tests.

Yours f . i thful ly,

ee
artt?

rAlls ToLICITOR',

t4szilvEl

2S
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FROI.I OFFE RTDGE }Otrf G}? TO r%1614 P.6

5q4;qrood
ttLEdfrx

Vidorlo sOOa

lblr (Gl9&lE t300

ftn t03l 9s20 3o2l

Fnc Co[: 1800 33S 526

ItY: (Gll982e t.90

g?-?fr/L 6297

A
AUSITET

A,sIrAtIIN
:Lecoilr{.ncrnoNs

^rmonrr

' 94/0269 -10

12July 1e95

Talts Soficltors
PO Bo(911
WARRNAIIIBOOL 3280

Facslmile (055) 61 456'i7

Ath lrt.Ezzy

D€rSr

Re: ALAN SMml'CAPE BRIDGE\,YATA HOUDAY CAIIP

THs leterreoporr& to )lour crrrcsponderrce dailed 29 June 1995 (yotr
rsfsrenoe Mr EzrT:ltj) ln relation to your dlent Mr Aan Smih. Mr '
N Tudsrdl, Ctd;man, AUSrEL, tras iequested that I reply on his behalf. .

The tests to whbh you reter-werc neither ananged nor carried out by AUSTEL.
Qreslions rdatng io tre conduct of tfie tests shoutd be refened to thode wtto
carrled them out or dalm to have carded them qtt

Yqrts talfrfully

Cfifiiiahieson
General tvlanager
Canler Monttodng Unit

Mr A Sr[th
Facsimlle (055) 267 230

lbaollddrr* ? O 3q t4€ Sr ffu6 ,ood l'rdbcrumoVrctorlo 30Oa

,?- 26



worW srrrndords and are infact sttpcrior to tlosc used in
otlvr simib rutworks of equivalea digital penetraion.

Telecom Awtralia Mt aII tlc taok, skills and pracedura
neededo dctect andlocate toubles reponedby *e CclT
cu$omers.

Tlu rotbles fowd ra,ealed some swttching faults ond
pote nial for twtwork congestion. T ltc contribwion nnde W
tlese in degrMing network perfortnance was rated as
insignifrcant

(d) Telebom general$ accepts tlufindings and, recotrrnendaion of tlte
rq)on-"

AUSTEL'S COMMENTS ON TELECOM'S RESPONSE

11.8 Prior o reccivi:og Tclecom s response to thc Bell Canada Intonational
Gport as outlined in paragraph 11.6 above, AUSTEL had wducn to Tclccom
informing it that d1s slaim in the Bcll Curada International rcport o the cffcct ttru
Telccom's custonrcrs reeived a gradc of scrvicc that mccts global standards gocs
too far bocausc thc snrdy was an intcr-e:cchange sudy only and did not extc,nd to
thc customcr ac@ss ncwork - AUSTEL had agrccd o thc srudfbcing rc limitcd
on thc basis thar othcr monitoring it had requestcd Telocom to undcrtake on
AUSTEL's bchalf should providc AUSTEL with tre data on the cfFcacy of the
cusKrmgr acccss network-

lf .9 AUSTEL also noted ttrat from the COT Cases'pcrspcctive there were
tiraiations in Bcll Anadalntqnational's firstrcporr, namcly -

n. rcst call patterns used by Bell Conada lwerrutioml tnay rct be
typical of tlu COT Cases - but tlat of irelf fues not necessarily
invalifute tlu outcomc

. it did rwt utend to testing of PBX (rotarl) searchfacilitics thn are
of ignificance to some COT Cascs but, qgain, this does rct
iwalifurc ilu rcsults of tlu tcss osfaras thcywent

. it didrctincfude rz-s,tmlltngvia00E nrutberswhichis of relcvance
to sotttc COT Cases but,yet again, this bes wt invalldate thc
results of tltc tess asfar os tlel went,'

(t ctter dated 16 Deccmber 1993, AUSTEL to Tclecom's fv{anaging Director,
Cornmcrc'ial Business)

r

1 7 4 27r
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lc2 - ChrptcrScvcn

trc tcst calling pnogruns run by Tdem and Boll &mdt
htcr:nadonal umc basodonmre geacrrlnctqrc* urffic f,ows
than on partictlr uaffc panens relarant to the COT Cascs

sooe COf Coses'scrtices are dcpcndcot on rorary scarch facilitics
Psovidod by oldcr occbangc oquip@cot wlrich has not bccn subject
o prcvcndve oainrcnanoe of clccto-nechanical onrol Fo€sscs
which rm,y gwc risc to incrmimt huls (scc Chryecr Elewo)

thcy prorridc only a lllrqslotof &c scrvbc pruvidod b the COT
Ccsas at rhc tim of &c ags c mftcing.

7 25 It shquld also bc nixeddru overthcemcndod pcciod in whicb tbe COT
Cascs bave ogcrienocd difficult Dqs/qt faults, and More Tclocm undcrtook
its mniuing pursuail rc AUSTEL's dircction and BcIl Camda Intcroational
undertodc its rcsting, Telecom undcrtook sorDcmodcrnisation of its networt as it
affaced &reGof Cases. In sooc of tlrocc cascsTelcoom uiod o rcplicarc its pro-
Eodarisation nctwck conditions for tbc purpoe of tcst calling.

7 .26 It has also bocn allcgcd by ttrc COT Cases hat prior o Tclocom
ttudctunng is csting and monitorins utdprico Belt Cauds lnunational
undcnaking ia tcsting mainrcnarrcc was carried out oo thc:plorant cxchangcs
q/hich uay have sddrcssad faults carsing smc of thc difEculties cxpcricoccd by
thc cclccscs. hooTclcom
dctails of thc maintcnancc undcrtsken ia crch nonth of 1993 in respcct of &c

Elhecs irstq{.ln BcU Carrada In&madonat s bsdng. At &e time of c/riting
this rcport (AFtl 1994) Tcl@sougtu in respet of two
of thc ninc cxchanges. The dcail foronc of those exchanges (UaiAgone) showed
no unusnl pascrns ovcrtlrerclevurtpcriod; thc detailforrhc oher (Notrrh
Mclbounc) sltourd thatmahtcnancc spent on -

. custometr fault clcrance

. oquipmentfaultclcaranoc
' rcudnc mqintcnalP"

avcragcd 39 hours per mnth over 1993. Thc figue for Scprc,obcr 1993 whcn
Tclacul corencod is moniuing and tcsing rrd imncdiably prior !o whcn
BcIl Canada Inunational condrrctcd its tcsting in Octobcr 1993 was 72 houn
which inclurdod 12 hours for scring up tcst oq;uiprucnt

PAST NETWORK PERFORMANCE

7.27 AUSTEL has also cndeavorucd ro obtain a historical perspcctivc of

I

Telecom's nctwork performance as it may have alfected thc COT Cases. Having

27s
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dJ*a.,

3?th Flor.'242 Erhlbltloo Strcct
MEtJOttRNE VIC 300t

.Ptu (6) 632 7700
FgI: (Gl)632 3?'1t

Andl27.199t

2;.4.y' i1 ,/l/

C,orryrdcntUrnrSor 4'CunmrrAtfeis ,z .

t/

Mt Robh
Cbrirmrn
A
5
Sr

Rolll

vtc 3(x)s
BY FAcsrMlLe (m) E3o 3o2l

DcaRobb.

Au*hcd fcr yoor infcnratiorr" rn uFds&d dnrfi nf rhc slandild Vcrificatioo Tasts fr erc in

Tclccurb ttrblb Switchcd Tslctr*rom Ncrwat.

Tbc lcss hrw hcn prcprrcd in coosultatiqr with Mr Ciitt Uurfricsr of AUSTEL tfll wilt form lln'

bsis f<r rtccmrlnlni *ir.rtrcr rn irlividuat rclcphonc rcrvicc is ogcnting f4{-t9il1. 
I would

rpreiac your corrlirmrqon rhat rhc rcsr.s havo met all.lrc rcquirerncos of AUSI€L t: **

ffffis bccn Frcbcd on rh.,tc verrrc*ion Trsr'Tetccom ri' bc *:*-ul :-
cdnmice thc tcsting Of thC scrvtccs a5xrgtarcd wlth CIDT cu.\:uxllcts, and crsurc tr!: to-.*t'l*, ogrecrl

rc+rircnrcnfs fa r ss:risfscbry scrvisl. As you rfloutd tfrprcclac thc crrnplctbst of thil tcSing is

tt4trk€d md{t. $o rCelormcodltlotrs of ths rcccnt AUS'IF.L rcpoat on COTcugomcrs'

Sirc69ty,

,28 P
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ffirr

mffiffir'ffi:s;
TclrPhone
Frcdmile 8ll::$lls

2l August 1995

Mr lobo Piroo-ok ̂rs Indusry ornbudsoan
Teleconsunicauon

iilHl#;fr'ff;',."
Eyfrcrtrnilei (orl Wl E191

ffiM-(
StsvcBlrck
6ttP Goerallvlanagcr
GrSteBcr Aff8irs

lbig0ol'doc

Dcsr Sir

*ruruilrililillb-t*i#r"i;rffi 
*"**

I refer also to our recenttelc'pbone 
convereafions onthir rubject"

wwHw#H
stEgc $rggeste oI

r enerosc ".Tpv orthe.t*1 ** 11 Aueustaee'tt#h#ffft:S"ffi
^roilonoourTfilfl#k"##1""':frf"9fi :J
oakes it clcar

SrnitL nth rsd trust that trns wrll at[r lis

r c'iil o"l":,fr:l;tff*1ffi-frfudid 
to Mr's!

co[ccrns inrclauou w uY ---

Youre faithfutlY

+ t

I

i l --'-':T=ii:-;-:

28#,
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DcrrMtlE,

Tarefic b wll 1wue ofny ominuod erryhl13 rih rgrC 19 &rlid31dg d dorydu. mA16 of
iddr. Oo llmdry zld &;t* lrgt h n rrtel pUOa h 6c-Mtm fur atnryffi Tddn |trr
.&ftr.d 1g dbcqirOcr U t fcn CcaTtdr; Dtllrl I Cqc BdSU* llir On+md my wlt
bs s by frqlr oibo g r dnpb rfuisCnftt rq4irycrcrnr d{nhle gdUho of tb tqPilt'
bnew hL fdarirdor lil dic u irdudc 6e n r 6u' rqdcr dtc tur c &er of |tc .[+d
gdai lb?crlbsildacbwoanrddrl" /'

b
16? 2ll rt

C+c ni+rrua t bclic\lc 6r f t rt not*U fu Bdl Oardl Inardml tolu+
ofdrir cing orcr tbc rrarc paiod o ddt ilgAT $d!S

sBd Crndr
6006ro

dlE s! loc&o+ r[ to 6c rm ptc nntc (6t 26? 2ll] rnd rtr orcr tbs oftim. Fcthu
b aa.rl!, rrb ruld brt hd lotl r hppd ifts Bdl Cllndr TGdnS
dUTUIF.

phrbltrrattllEt

p I bd|or 6t tb rl$xrt ir h l[p trlrtf of bd Fd6 osaud . TdSr

Irtilh,
Ycur nrfocfuUg,

Ccoy hold |c nhb|nCl t<u
ArlSrnitl

c SemfHndAhq thrderyMifu frrCmiotics, Crntclrl
Slaltor Vidqr Botffi, Auruelhrr Dcrnocmr
Scortoi Rm Bor$rll, l.gidrr. SaG, t{doul Prrty

Or 6r drF h qucrtioq tom ?16 Oadc, l9D3 r Sr Nou$cr, 1993, tctnn tb fu
2a00, u Anclro Xget tceE Fodlr unr hia3 oooAnod o tb frmtdcr lTt

I rn tcrcbre rWcrtins ths pr offioo dtca Tdrmr rrrlc clcerty rtU.|ha
Tc$tE; Otttt b Sffirtcd rttb nm tire rl NEAT l{ig; b on 6c ro hn' I

ndro
2 2 AUo t995
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P95/605

Mr John Pinnock
Telecommunications lndustry Ombudsman
321 Exhibitioh Street
MELBOURNE VIC 3OOO

Dear Mr Pinnock

The attached facsimiles were received by the office of the Minister for
Communications and the Arts, the Hon Michael Lee MP, on22 and 23 August
1995 from MrAlan smith of cape Bridgewater Holiday camp, Portland Vlc
3305. Mr Smith wrote to the Minister in relation to his ongoing dispute with
Telstra

v
\ I am referring these facsimiles to you in view of your responsibil'rty for the

Casualties of Telstra (COT) afiitrations.

I have written to Mr Smith advising him that his correspondencd has been
fonrarded to you for consideration.

Yours sincerely

John Neil
Acting First Assistant Secretary
Telecommunications Industry Division

3.1 August 199s

GPO Box 2154 Canbcrra ACT 2601 Ausrralia. Telephone (M)279 1000 Flcsimilc (06) 2?9 l90l
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29 October 1997

Dr Pauline Moore
Secretary
Environrnent, Recreation, Communications
and Arts Legislation Committes
Parliament House
CANBERRA ACT 2600

Dear Dr Moore

Corporate Oflice
16 National Circuit
BARTON ACT 2600
Australia

Postal Address:
PO Box 434
Kingston ACT 2604

Telephone
Facsimile

02 6273 5899
02 6273 5884

As previously advised, enclosed are Attachments associated with Senate responses
provided to your Offrce yesterday.

Yours sincerely

.  - ,^

Tofstra corporation Limitad 
tlt 

I
AcNo5r 77s5s6 J J

6oa

Graham Murphy

ffi ff"x,fi,ffi,,,frfT.:r,
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28 October 1997

Dr Pauline Moore
Secretary
Environment, Recreatio4 Communications and
the Arts Legislation Committee
Parliament House
CA}.IBERRA ACT 2600

Dear Dr Moore

Attached are further answsrs to Questions Telstra took on notice at the Legislation
Committee Hearing on26 September 1992.

Improved copies of Attachments are in the overnight mail from Melboume and will
be provided to you tomorrow morning.

Telstra will provide the remaining answers as soon as they are available.

Corporate ffice
16 National Circuit
BARTON ACT 2600
Australia

Postal Address:
PO Box 434
Kingston ACT 2604

Tefephone 02 6273 5899
Facsimite 02 6273 5884

,
1r

ffiro'
a N}v w7

Yours sincerely

<--><_---*>.
Graham Murphy

-o
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ru Tebtraisaproud sponsorof
\OO/ the AusrralianOlympicTcam

Telstra Corporalion Limited .AcNosl77sss6 3t
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PAFILIAMENT OF AUSTRALIA .THE SENATE

$ENATOR BON BOSWELL
LEAO€R OFT}{E il/AnON/rL mtrY t'l TtlE SEi|AIE

sEr{ArtrR FoR or.EErsulD

The Environment and Recreation Communications rnd the
Legislation Commitrtee.

Matters arising from Telstrs Annual Report f 995-1996

Arts
JS;"l

Questions on notice to Telstra and the Telecommunications Industry
Ombudsnan - Friday 26 September 1997.

TELS'TRA:

l. Wbat was the nantr€ of the CoT Cases complaiots conpsflring tbc BCI (BeIl CEuaOa'Iureroationat) 
Report? Please list the rrilne of the CoT Case member and tbe ryecific complaints.

Z. Did Tebraprovide BCI with theNetlvork Pcrfonnance documents including tbose docrmcnts
which rccord "Congestion" and "switching" losses in oder for thcm to rcach thcir conchsioru
whea formulating theb rcport.

3- Has Tehta taken any ac6oo to rectiS the appare,rrt inaccuracies or shortcomings in the BCI
Repon.

4. Did Telstra srrbmir the BCI Report to tlre Arbitrator and/or the Adninisfiator for his
considention. Did thc Arbiuator refcr to thc BCI Rcpon in his "Av/ttds."? Is the BCI Report still
being used is the non-cornplc'tod Arbitratioss?

- 
7 5. r*ty did Telstra knowi"gly tlse the Addendum BCI Reporg e

f q,hetrr Tclsta was aware that the Report was flawd.

-/ 6. $/hy did Telsna uot advise the Aftitrator the Administrator or tbo Cot cases &at tbc BCI

Report was flarred-

i. Have Telstra in responso to the CoT Mcrnbcrs FOI requests limited the documentation

provided to the specific CoT telephone lines, therefore exclurCing doqmdrts rclcvaat to the

intor*o., of tbi Exchangc and Telstn Nctwork, rtcn the tcsting conductcd by BCI and which

uras recorded in the BCI Report identified &e exchauge and network sorvicing thc Cot Mecrbcrs

fudividuat telephone sen''ices.

Pr|ft'm.iltlo!8
CANEEFRAACTZOOO
Ter (6)277 3244
F^x:(6't4t3€ft
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,37



PARLIAMENT OF ALJSTFIALIA .THE SENATE

SENATOR RON BOSWEII
I.CADER OFI}C NANOf{AL NAFTY tt| T}IE SE|{^'E

SEITIATOR FOn O(EEISil.,AT€

E. \fhy did Tclsna ligit tbc scopc of iadividual CoT Meobers' FOI reguests to tbeir tclcPhone
- 

d lincs wheo Tel*ra had recorded inBoard Meetiag lvlinutes tbat nCongcstiou" was one ofthe C.oTs
complaints, when documcmsretaring to thc performance of theTelsraNawork coatained
infornration relating to "Congr$iod' and sxitching frihses rclevant to tha CoTs tclephoae scrviocs.

9. As BCI idendfied in thsir Report thc nstwork scnricing and lsleva$ to ihe individual CoT
Cases, til&y di<l Telstra tirnit thc CoT Cases FOI requests to thek indivi&al linos and cxcltrde
Excbange and Network documcnc.

- O rO. Has Telsta providcd ro tbc CoT Cases the "data' itr disk forro or bsrd cqpy, generated fiom
the testing idcndfied iD ths BCI Rcpon

ll. llas Telstra desuoycd or othenrtse disposed of docrrmcnts relwaut !o the CoT
'.4,rbitration4.itigation's or tbc disputcs which arc the subjeot of thcm, after thosc eroceeaings wene

on foot or within the conteoplation of the parties to them.

!2. Did Teisna disclosc to AUSTEL all docuneuts relevant to thc issucs and "Objectines" tbe
subject of those proceodings; prior to the handing dovm of AUSTEL's findingS and

rcconmeodatio* oo tbe nCoTCasesn dgtcd 13 April 1994, and if not, descrfrc by refereDce to thc
nature of and the dates of any such docrrments which werc not so discloscd. If ml why were thcce
docuncnts witbhcld?

V 13. Did CoT Members complain ttra Tclsta personnel had prolidcd false or misleading
stat€mffits under oath in Telstra's defencc? If so please provide dctails of thc nanc of thc

I 
conflaiuaot and the natue and datc of the complaint-

--V 14. Were the Statutory Dcclarations and/or Telstra's Defcnce Submissions withdrawn vhen the
inEccuracies uEre idcatifi cd.

Firlbncnt Ho.€e
CAI.IFERRAA T2M

Id,ql.2IL*3^

LrUlSO
lirenrtrrltre

l ENgloSuEt
grFB/$€alffi
frtoD3afi t&t
Faf Onseel lglE
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Senetor Bosreil

why did rclstrr not rdvire &e-Arbiorrtor, thc Adninnstretor or ttc coT arf,€sthrt the BCI Repo*was flrwed?

A.u$ren

\ t Telstt has rot 8t aoy tiuc beli€vt' 6d rbc Bo Report cns f,a,u,Ed. In rclcion to'e4 the dlBgations made by ira. smith thd 6c sci R;;n was flawed, Telstra rctcs rhalvlr' smi& 
Tt"d &ese allquions vith tbc Artiuaior druing his sbiuatim ad withthe Admidsrrator.

T
T
I
I
I

I An$.DOC 3L



Senetor BosweU

gas Telstre takc' arry action to *q thc apperent iurccqrecics orehortcomingr of &e BCI rcport?

A.bgwcn

1 u&ich relstra is aware of is m qppareut clash<' 
***:gsifif r€sdd;_gc rortraua Eourqg., cape Bridgerracr RcMs]#liT"cffi,LT

As norcd ia the aosvstr o the fir$ qwsion abovc, LIr. Sxnitb tuanncomplaine aboutthe BCI t€sdng in downeatstion tiagcd by hin with thc eruimtor in &e arbitation

Byway of a letrer_dated 6 scptember, 1994 Terfiawrote to Beu een'ureIntc'rnational @cl)^uoting this appaccat clasb in dates and seckitg BCI,s comnerts /ie .raorr;,. A s,trvv vf TvlaLars lcllsa tv bCI jr at Aurl(fiIactJt 7. AtrACDnem I IO ligse\ 
by T"I"t a fio; Gcrald Kealcy ofBellCanada Intcrnational @ iatcrs,lr,Ir. K_Lv notcs:

"unforatndely, the wrong fute was recorded i4 the had written notes which wastrmseibed to tlnfiruI reponfor Tetstra It rnrtt be poined oti tltd, thge theactwl date was irzcorrectry recorde4 this qror ae'it 6ra trrc 
"aiaii oftlntestirTgprocess or tlp testrc",,,tlts ard.isrct a significanrffu* n*iiingtlnwerall p*forrnorce of the nctwork "

end also i4 a latcr to the Arbitaior in !!5 A.opy of a lemcrAron
5 

ttten*itrtotto f,r*n*;ntichanachesa{ copy ofa lener dated 20 Jruc, 1995 fion Mr, Smith to tbe erhitratsr s,hich sets outhi! comelaints' is at Attactrment 3. The Telecommunications Industr,v Guua*^ref byneyofafcmcrdd?d2l August, 1995,
a Telstraprovidcd to tbc Tclcconnrnications Indusuy Ou$uds@an 

"Lpy 
ofttcIt lcncr datcd 1l Auguq 1995 eom BCI to Tolsrra Acopy ofTclsua's Ist6.torhe

Telccommrmications Indusfiy Obbudse is at Attacbmcnt 8. Telsca also prc,6dcd
a copy of that lcncr froa BCI to Mr. Srdrh-

/SEIS.DOC 3tr



Questions on Notice from Senate Estimates Hearing.

Hansard Page 139

senator schacht: rn relation to the complaints by the coTs that the Bellcanade International Repor,t was fabricated, could rerstra provide a copy of aletter from Bell Canade International to Telstra.

Answer:

copies of a letter dated r0 August, 1995 from Gerald Kealey of Bell canada
Intemational to Telsta and a retter dated l1 Augus! 1995 from Gerard Kealey ofBell canada Intenaationar to Tersta are Attachment 1

3r



Dr . l-vKrwlal{ | E lrlql\n\tcilrcl\rI. se- rr, - e.

_o

August l0th., 1995

Mr. John ArmsEong
Senior Solicitor
Telsna Corporation Limitcd

Subjcct Capc Bridgewater Holiday Camp

Sir,

I an sorry for the late roply but I did not receive your colrespondence
dated September 6th., 1994 conceming the uromaly forurd in the date of
ths test call records. However, Kevin Dwyer did call mc in August 1994-

Kcvin Dy,rrer and I discussedthe tests performcd, equipment used both at

the originating and terminating ofrce and the test results. I also reviewed
my perional havel log to vsriry thc recordcd date of tho tests performed

from Richmond to Cape Bridgewator

I was srbscquantly prodded with a copy of the conespondgnce on August

?th., 1995 as well as a copy of my original haad unitten notcs on tests
pcrfonnrd and the nctwork failwes noted'

Specifically, thc anomaly invulvod thc start and tinish times for the test run

ton Richmond digital exchange (RCilD$, test tine 03 428 89?4 to
Portland exchangc, Cape Bridgewater RCM (CBWR) nurnber range, test

line 055 267 2ll (dctailcd rn $ection 15.73 of the report).

Unfortunatcly, the nnong datc \ilas recordcd in the handwritten notes

which was transcribed to the final rcport for Tclstra, It must be pointed out

that while the acnr,al date was inooncctty rccordod, it is not a significant

factor in asscssing the overall pcrformance of the nctwork- Ttre critical

factor in making thir urtq.smont is thc ratio of the total calls placed in a

given test timeframe to the nunrber of calls successfufu conrplctedby the

ietwott. The variance in the dates rccordcd is not significant since botlt

are in the same busy period. In addition, the duration of thc testing was

sufftcient to ensure thatthc busy hotu was captured'

Also attached to the corespondcnce dated August ?th',1995 was a copy

of a letter from Alan Srnith to Bell Canada lnternationalC.A. K
aated7?:7Ttt p*sondly take great exception to ths accusaqons mi

this letter and to the widc distribution chosen by Alan Smith to air his
gncvancc. 35



During my assignment in Arsfdia I wtrrkcd diligcntly as tur unbiascd
netwotk experf professionally and acctrately roporting thc results of
network tcsts remrdcd at the timc regrrdless of their outctttuc. ln fact, as
can be Seen frommy hurdwritten notss. Occwtences of nqwork
congestion and/or farllures werc recorded directly on the tcst forms.

I consider nry reputation and honesty a tery sacred tnSt and would be
pteased to t€stify under oath at any official procecdings that may 69
trndertaken to resohle this mattcr, contingent upon suitablc conttact
negotiations, The rcpon addendurn submitted was preparcd by me and
accuratcly documents (with tre minor esceptlon of the dale cnor noted)
the rcsults of network tcsting and werc in tro way rnodificd or fabricated to
altcr thc results.

Sincerely,

.4"^;^l d,t4*4
Gerald A. Kealcy \r

Bell Canada Intemational
(felstsa Project - 1993)

s6
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Written Qucstions On Noticc rcceived on 29 Septcmbcr, 1997

ScnatorBocwell

Tlthatrrts &c nafirre of the CoT cases' conptrrin8 conceming &c Bclt Canade
Iutcmationel Report (the BCI Report)? p6se [st the nrnes of the CoT case
menbcrs and ttc specilic conpleints.

Answcn Thsre were 16 CoT case claimants, 14 of whom eutered into the arbitraion
q9-cess. Couseqrrartty, thet is asubstantial volrrne of correspoodcace ard
abitratis! doqecutstiou to bc rwicwed. in orderto respond to this qgcstion Telstra
hasaot aaccssarily beco able to provid? detaits of each aod glrcry complabt ever
made \' a CoT casc member in relation to fu BCI Rcport Horver-er,'lslstra has
provided in this answqr tbose deDails which it has be€o'able to Iocate in ths ri,ne
atrailable. Telstuahas identifiod foru ofthe sixte€n CoT case ctaimqpts as having
naadc conplainCs abour thc BCI Rseort Tbcy arc:

AIan smith complaimd tbetthe BcI tssring uns flawed- He made tbese
conplaims in docraeotation lodged by him withthc Arbitator in the arbiudiou
proaess. copies of some oftbe doomsuts lodgedbyMr sroith wi& the
Arbiualor, ntich rccord his complaiats, are Attachmeat 2. Also, Mr. Snith tvrote
to tbs Arbicaor referring to the BCI Report in Juoc 1995. A copy of a lettcr from
the Arbiraror to &e Telecommunications Industry Ombudsman" wbich afiacbes a
co,p3r of a lctrsr dated 20 Juae, 1995 from Mr. snith to &e Arbioaor v&ich sas
out bis cmplaiats, is at Attachmeot 3;

It {rs, Galos about ttrc BCI Report to the then induqy rcgulator,
AUsrEL, by way of a lctGr dated 13 Decmber, rgg3. A *py oflvtn. Gatas'
leter to AusrEL ad AusrEL's reqronsc datcd 16 Decc,nbca 1993 is ac
Attachmc,nt 4;

Itrfr. Schorsr compl,ained aborrt the BCI Rcport to AUSTEL by nay of a frcsimite
to AusrEL dated 3 Imrnry,lgg4. Atrachm€nt i is a copy of sat letter;

Mr. & lvts. Dawsot, ia a lettcr to Telstra drted 6 Deccmlcr, lgg3rmade a secies
of cooplaints in relatios to the BCI Rrport. A .opy of that lcner is at AttBcbuenr
6. IvIr. & [4rs. Dawsoa provided a copy of &at lcttcr to thc Arbitator in npport
of thch claim in the arbitrdion

o

/sF{3-DOC 3h
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SenetorBosrell

Diil the Arbihator rcfer to the BcI rcport in his anerds?

Aaswen

Awards bave becn made in eigh of the CoT ciains. The Arbitraron have refencd to
rhe BCI RPpoil ia four ofthose aunads aod no refercnce has been nads to tbe BCI
Rc'port in the otber forr auands. Telsta has emaacd and attacbed ro this ans$rer
copics of tbe rdwnccs in cach relcvaat aqard to thc BCI Reporr Tbe CoT claims
in rftiqh aunrds bavc trfuipd to tbe BCI Rcport are:

'. Sei& - Attacbment f0
r Lovc - Attac,hcqt I I
o Gillan-Attacbmeot 12
r Garnns - Afraohmcst 13.

-o

rsEN3.DOC 37n



IN TIIE MATTER OF an arbitrarion
Procedure datccl 21 April l,ggr+

BET\I9.EEN:

-o

AIAN SMITH ("Claimanr.)

AND:

TETSTRA Cf)RFOx,A*IION
(.Telecom")

A. A'V'ARD

My awand is as ficllows:

(d .dfter consiclerino the evirk r

LTD (trading as IEf,ECOM AUSTRAIJA)

circurnstances relevant to rhe daim, pay tlre said irm-of

in making my'clculatloq5, I have ser off an amgqnt of s16,679.3o
gayable by the.slaimant.to Tclecom in respect of Tclccom's invoice
dated 2r Marqh,l9g.F, Thlr awerd disqhert#'the chlmanr's outstandirrg
liabiltry In rclarion 

lo 
rhff accrrunq

in making rny calcrrlaUons, f have talsen into acsotrnt and deducred, tre
arnount paid by Teiecorn to the claimant unrler the settlemeot of ri
Decernber L992. No fuatrer set off a requlred tn dd$ regard:

in accordance with clause ?2 ofthe arbitratidn agreement; each party i.s
to bear irs oum costs;

my rcasoris lbr decision are set out below.

(c)

(d)

(s)

(g)

(D

r1{t{9{8_crrv 37s

.dfter consiclering the eviclence and submissions of borh
award the claimanr rhe sum of

tgw
pursuant fo the ' Fast-Track' erbkration

(b) t Frnd rhat T€lecom is liable and has an obtiguion to pay rhis surn in
resp€cr o! the en!_ry_perioct of dme corered uy the idim. that is, the
periocl February 1X!8 to lvtay 1995;

it lny event, were ir. tlre case that Telecom wene not strictly tiable or
l1d t:o."bligauon.ro pay in respect sf all br pan of the tirne co.rcred by
tttls claim, I rrrould still recomrnend purnrantio ctause 10.1.1.3 of the
arbitration agrceruent that Telegom ihotrld, having regard t" .U tfr.

a i : /QcT aazc e Iq -Q]llFJJtt }l:ml0lqq.l . srjce.o . cc_c r: r 1F.:t Is..tt trfll:frt I : lg



3.3

6

:xPer. rePonf and sulrurory decrerations and satemenr fromindividuals who trave sonte awareness of the problems he encognrered.He clairns his per,ronat recoids,;;J-c#d;rariqg docgmenudon, arepanicularl y significant becar rse of i;le;;;"-iai,h; ;; i.;; "*'
comprcheruive f;ar.rlr records, He bg[ie;; tie is "ttre .-fi-t4"iclualwho has 

".gt 
ancl compreha*i"u ["i*Iog=. of the exrem of the hults"on tris system.

Ooentbut of nqferrce

6) Telecom submir rhat:

' the claiuunt in facr experienced relatively few fautts and tharthose which r.rccurreclwere prompOy riaineO;

' some faultc wet€ attributabte lo incorrect use by rhe clai6ant ofthe instalred terephones and associarecr equipmenr;

' the clirimant has no entitlernen( ro compensadon in respect ofrhe period prior ro lt December rpgz fiJwe ;f ;;ft.nentreachc.cton thar day, punsuent to which the clairnanid-p"fa$80,OOO.0O and prorrilea with . OOe tdiephone;fi; 
"rr.f 

.$5,000.00 .nedifrcwards oo€ crrary;- fi;;-,il"-;;; il" madewith 1 denial of liability in full and-final iesolutton of all clairns tothat date;

r' a fauh frce rcleplrone service f n$ guaranteed and is impossible
co pr-ovide irncl, in .Lny wcnq the lcrrEl of selrice 

"" 
toa*a'*.t

satisfiacrory dtring all relcvanr periods; and

' h"l" are, no grounds. vpon whictr a Snding of tegal ti$lliry coutdbe ba"ed and, even if there werE, Teleccri *ouia Uu 
"nrit"a 

totalce advantage of xanrory lnrnunfif. ,

O) As a consequence, Telecom do€s rpt aonsidcr lt shoutd be rcqutred romake any payme.nr, be-yond the searemeni 
"i 

ii iil;mb,er ibz, ,o- 
.the 

daimanE

hevtot s laqdrtes

(e) The COT Cases have been thcsubiect of prerriotrs irrvestlgadons and
lepotst. Thesc ref-fons weFE placcb in cvtdenae. The tnffitr-g"ificattt
of these repons aibpear to bri

Rqort to Tdkom au*talla, BeIl cenada Internadonnl [nc,
1 Nuvernber f993 Cthe Bell Camda lApon")j--

l^*y of Telecctno A*sctzttab Dfficutc Netur,]* Fauk tutw
and Ptpce[ur?r. coopetrs & I.ybrand, No*rernbcr 1993 cttre-
coopcrs & lftrand Re,pon] lnd

o

3.4
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3.' BeA Canada Repoa _

' ,-be cQT casar: Au,ftL's ttndtngs.and Recomn encla*ons,Ausrraria* Tcrcc.rnrnunications einorrir, apr' 1gg4 (-rheAtI.\TEL iReporr").

An ovcrview of these repons is set out below.
(b)

(a)

cb)

Telecom commissioned Bell Canada International (,gCI,) ro audit iatesting and fault findingcap.abilrties as a resuh or gro_brems reported bya number of commer.i-at rir.ph; q,sromers, inclu-din!'il-E6i* 
'

ca$es. Telecom rroted at ttre ,i-. ,rr"t it had been unabre to find awidespread r-returork pturit"- 
"i 

Laviarat probrems which courdaccounr for rhe naturd ancl e*srr 
"rGl* 

*FliiJiiaut,,.
A5 pan of the au'dir, BCI conclucted tet calrs in october tgg3,
::g?ititrg korn :{qld "no 

arnrogu. oraa"gcr 
"t 

al.rtit,"ring in theexchangcs in rvreLbournc and grisEane wnedfo*r or n cgr caseme'rbers wene toc$ecr- rn sun'aarisirrgls n"ai"rir, BCI concludedthat che rssts revealed a g'.d* 
"?rcrrice being derivercd by Telecom toits cusromers which met-gtobal netnprk performarrce standards. Therewas no widencc.of lnv nitwork dysfuncdo" c.,"t *ura 

"*t 
Eo 

-"-

Y?l:ty and magrtnrdc of troubles-t-p"rt"d t ttr; c-or cases. Ttris was-'not une.xpected 
_:I":, in.general, c-usromer reponed moubles areanallaed to the el(telt whiih o'ouio pnevent network fauls from

1ca]ninp undetecrecr". Tests revealid.o-u r.ui" riit these wouldhavs an irrsignificant impa$ on ner\rrorr perforrnance.

BCI rccommenclect rhat Telecom accelerate its modemisation prcgramto 'rnaintrrin its leadership asrlrc q*tirr-;;lcc friiao rr, 
"comperldve envirronmeni'. Ttrls u.s 

" 
rcrerencl t" r"re--'s olderanalogue equipmrnt which 

"r" *r, e 
-difriJrri". 

frr".

(c)

O r., @opetr & I4tbraad R4io*

(+ Telccom cornnrirstoned c.oopers & Lybrand @ conducr anrndependent'a,u{\ of tre aocQ_u{cy,frnffi}t"no. and farrness of rEapproach to -r)im".rlt Ner*ofo p;fu*;ail; rccommend d'ngeswhlch wotrrd improve, in partic't"tr ihu;;n'd- qdu6r-"f irro-*scnrice. .- --

(b) 'Difficutt Nenrcr& FaulEs' arc fi.ults so dsrc*bed by Telecom and whtctrTelecom is unable to re.rohrc tg Ore saGfeci"n of i c.rsromer *rrough--rhe opention of roudne fautt cleann;F;drrls
(c) The repon speciftcally avoicled flndlngs or recommendadors lnresrrcct of specifi<l caies which rnay bi Ue s,t Ufect of clairns, tncludingrhe COT Cascls.

tl{t{xLctrt/ 378



FRSI CNFE ffiIDGE HDNY Aq},P TO 4t5141/39 P , 0 1

. rRCtl,i:

FAX NO.

YO;

ATAN SMTTH
c. o, l.

055 2C7 230

000 fi6 022

DATE: A0.!.gg

-o

NUMIER 9F pA6Eo (fncuorng rhrrpst)

P!_r c_oRooil HUoH!3
Hutrl?t t{utrtT
UUI,YERS
IIETBOURNE

Dcar Dr Hughcr,

Iucludcd wift tris fgx sr? anurrbaof docrmarts:
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21June 1995

Mr J Pinnock
Telecommunications Industry Ombudsman
321 Exhibition Streer
MELBOURM Vic 3OOo

Dear Mr Pinnock

ARBITRATION - AII,N SMIITT

f

I cc A Smith, E Beniamin, p Bartlen, J Rundell

tr4gt?tz_AczE/CF

Level 21,459 Collins Street, Melbourn.6 3OOO, Aurrralia. fehphone (61.r) 9614 E7l t.
S r a i a S r r '  ' 4 1  1 r  o a , t r  r r ? n  r t  D ' | r - o a v  t G ? t N  r r ^ i l r ^ . . - ^  

" n n r  
^ ,  i r i  . r - I _ - . . - _ -

I enclose copy lener from Alan Smirtr dated Z0 June 1D5. 
I

As you are awafe, Mr smith's arbitration ryas completed prior to you takingup your appointment as Telecommunicarions Industry omuua"man.

I do nor believe I have iurisdiction over rhis rnaner any longer, nor do Iconsider it_appropriate for me to enter into correrp"ita."i. *ir, .i,t.,or the panies regarding the conduct of rhe proceedings or rnaners whichrnay or may nor have come to lighr subsequint ro the iai"ery"f,my aurara.

I would, of course, be h"ppy to respond to any queries whictr you Dut rorne, or which are pur ro me iointly by the p"aier. I be[;;Eir-ir[,ri s-i t
P:_:lt lingeri* ioncems, trowe"eri ttresi shourd ue direced" i"i&lry;,
leasr, to your office.

fours sincerely

GORDON HUGHES

Encl.
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GAugust 7, 1995

Mr. Alan Smith
Cape Bridgewater Holiday CamF
Blowholes Road
RMB 44OE
CAPE BRIDGEVTATER VIC. 3306

By Facsimib: (055) 267 230

DearMr. Smith,

Telemnnrrnications
lndrrstry
Oub'udsnan

lohn 9lnaoclr
Ombudsman

I reftr to yourecent letters conccnring the detemdnation of your claim against Telstra
under the Fast Track Arbitration Procednre ([TAP). In these leners you raise a
number of complaints.

You have cornplained that Telsra (forrnerly Telecom) provided you with
approximarcly U,000 documcnts pursuant to Freedom of Information ('FOf)
legislation in late Decernber 1994 which was after you had submitted your claim
documeuts, and indee{ after Telsua had lodged its defence.

The Arbitrator made his award on I I May 1995. I considcr that thorc was suf;ficient
time for you to raisc any relevant points arising from the FOI material providcd ro yog
prior to the Arbitrator making his award. In any event, the conduct of the fubitration,
including such matters as direc{ions or submissions by the parties, was propedy a
maser for the Arbiuuor.

You have also complained that on 26 May 1995 you received further FOI documents
from Telstra wbich you state, would have assisted your claim significan0y.

In particular, you claim that:

(a) the fiuther FOI docurncnts released confirmed that Telstra internally
acknowlcdged to Bell Canada Intcrnational Iac.('BCf) ttru your complain$
were corect in suggesting tbat the BCI testing of your tclcphone service was
"fabricated" as the esting could not aad did not take place as reported in the
BCI Addendum Report;

O) Telsua deliberalely delayed the release of FOI documents which contained
rnaErial in support of your claim;

"... prwidhg ailepcnen j s* irrfo nzal Accdt nm latiott of conpkha."
"$t

Tlo tTD ACN 057 634 787
Narional Headquarters
I t l  t -h i l r i r taa ; . , .<n



(c)

(d)

Telshe was involved in a deUberaro mi
has rcsultcd in you failiqg to rcccivc thc

Telsta has knorfurgly prcsented to thc

to the Arbitrator which
and conccssions due to you;

BCI reporr

rnarerial or in otherwirc complying

Arbitrator a 'TabricaM,' bsriqg aDd
dly independently and impartially

(e) The Resource Unit took isto account the

You claim that thc assessmeut of your caseby the Artitrator would have beenmarcrially different if thc Arbitrator had bcen
above.

of tbc dctails sct out in tbe poitrts

thc iilegdty of the proccdure.

Providc me with:
, I would be pleascd if yott would

all documents suprplied to you by Tclsta or after 26 May 1995 ogether wirh
may identify tbose documcnts.covering leuen, schedules or annexues w

a concise explanation of tbe significance of furtber FOI documents released by
Telsta; in particular, specific instances whj support yoltI contentions in (a) and
(e) above.

. any othcr cvidcncc which supports thc above

Io order to dsal with yoru complaints , I would be plcased if you could

cvaluation rcport tbat ...... was
performed and cireated'by BCI.

As Adrninistator of tbe FTAP, I have a duty
Your complaints go to this issue, and accox

providc this material to me withjn 14 days.

If you have difficulty in providing copies of
with this requcstr please let me know.

Ombudsman

/rt t

TOTA- P.BB



CAPE BRIDGEWATER

HOLIDAY GAMP

REVIEW OF DOCUMENTATION

2ztn Juty 2oo7 Brian Hodge, B Tech; MBA
(8.C. Telecommunication)
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1. INTRODUGTION

I Brian Hodge having over forty years experience in telecommunications as a

technician, Tech Office, Engineer & Manager (refer appendix 1), has been

requested to examine a quantity of documentation relating to the services

delivering to the Cape Bridgewater Holiday Camp (CBHC) at Cape Bridgewater.

In addition, to examine documentation that relate to the testing of services to the

CBHC undertaken by Telstra/Telecom Australia and Bell Canada lnternational

(BCr).

I have been requested, based on the personal experience in the field, to

comment on the reports, testing technique utilised, anci other aspects relating to

services delivery to CBHC.

A variety of testing techniques and call reporting systems were employed as the

basis for the reports & documents prepared by Telstra/Telecom Australia.



2. TESTING SYSTEMS & RECORDING

A quantity of testing system were employed & consisted of the following:

2.1. TCARSffRT

The TEST CALL ANSWER RELAY SET is utilised for remotely testing the

transmission performance of a telephone circuit in both directions, where the

operator controls the tests from one end.

The TCAR set is fitted in the automatic exchange & permanently connected to a

subscriber number (ie. Fixed test number). The TCAR can therefore be called

automatically from an outgoing testing facility (eg Traffic Route Tester - TRT) in

any exchange.

The TRT tests are made by dialling a distant exchange (TCAR) number &

performing a number of tests. The TRT operate in either of two modes.

a. Observed service performance runs;

b. Fault hold & trace runs

The TRT causes the TCAR to respond in a predetermined manner, and

appropriate measurements of network performance can be determined'

One purpose of the TCAR is to ensure that the planned transmission losses are

within specified limits.

To enable the fully testing cycle to be achieved, the period between seizure &

release of the TCAR is a fixed 24 seconds.



2.2. PTARS

The portable equivalent to TCARS is the Portable Tone Answer Relay Set
(PTARS).

The PTAR is a "Portable" testbox attached to a line location at a'terminating"

exchange to provide answer supervision for test calls (refer BCI Addendum

Report - Glossary).

As to the PTARs carries out the same functions as TCARS, the seizure -

release time is equivalent.

2.3. NEAT Testinq

Network Evaluation and Test System (NEAT) is an Eriesson designed & built

testing system.

The system conducts transmissions & continuity tests between dedicated

network test units.

"Each test call is held for 100 seconds to conduct transmission test & to detect

drop outs" (ref. Telstra doc K35002).

The dedicated Network test unit is connected to the selected test number in the

selected exchange line appearance.

Each test calltakes 100 seconds to complete (refer K35002).

2.4. Call Event Monitorinq

Dedicated test equipment (eg, ELMI event recorder) is provided at the

customer's premises.



Hence, this device records all activities relating to the customer telephone

handset such as;

a.Handset lift off

b.Outgoing call

c.No. dialled

d.lncoming ring

e.Answer time

f. Call/handset off duration

g.Cal l t ime

As this device is located at the customers premises, no exchange call data can

be recorded.

2.5. Call Charqe Analvsis Svstem

The Call Charge Analysis System (CCAS) is not a testing system but a call

recording system. lt is primarily used to provide information to enable billing to

occur.

The system records & analyses the incoming & outgoing calls specifically:

a.lncoming callt ime

b.Incoming catl status (eg. answer or non-answer)

c.Outgoing callt ime

d.Outgoing call dialling

e.Termination time

This system is associated with the main NODE or switching exchange (eg'

Warmambool - WBOX for Portland & Cape Bridgewater Service area).

However, to prevent unnecessary data capture, short system seizure are not

recorded unless three or more digits are dialled.



This can result in discrepancies between exchanged based TCCAS) data &

customer end data (eg. ELMi).

TherefOre, "Phantom calls" to the customer services may not be detected or

recorded by the CSAS. (Phantom calls are calls generated by the network

equipment usually resulting from a fault condition. The call causes an individual

customer/subscriber or maybe a group of customers telephone to ring' When

answered no calling party exists and maybe dial tone is received or no tone at

all)
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3. NETWORK TOPOLOGY

3.1. The network is made up of a hierarchy of exchanges. However, the type

and selection of the specific connecting equipment depends on the number of

customers in a cluster, and the distance of this cluster from the node or terminal

exchange.

r : l i ; . . l r f  r : 4 i l L { .

(Refer Telecom Aust, Engineer Development Program, Technical Publication

TPH 1176, FlG.13)

Customers near the node can be directly connected. Small group of greater

distances can be connected by "Remote Subscriber Multiplexe/' (RSM) (the

term RSM was later changed by Telstra to RCM * Remote Customer

Multiplexing when the term Subscriber was replaced by Customer. The term

RSM has been used in this report as it was the term utilised at the time in

question) over a primary digital line system. Large clusters are best served by

"remote switching stage" (RSS),

The RSS equipment being used extensively to make digital SWITCHING

available in remote areas,

The RSM being used to make digital SERVICES available in remote areas'
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The RSM, as the name implies, is a multiplexer connected to a distant

termination exchange via a primary* PCM transmission system. The RSM is

NOT an exchange but is a "concentrator" of services. The primary function of

the RSM is to:-

a.Provide cunent feed to subscriber line

b.Detection of telephone hook state

c. Sending tones & ringing signal

d.Ring tripping

e.2/4 wire conversion

f. Analogue to Digital conversion

g.Reception of dial pulses

The RSM DOES NOT

a.Undertake any analysis of the call

b.Carry out network switching

c. Carry out call charging

d.Carry out local callswitching

e. Provide service numbers

All of these activities are undertaken in the terminal or network node'

Local calls between subscribers on a RSM result in "trombone trunking" of the

callfrom and to the RSM AFTER switching has occurred.

(trombone trunking is a term used to describe the switching of local calltraffic

generated by equipment that has no analysis capabilities locally. All calls are

immediately trunked to the main or higher exchange for analysis and all local

calls are then sent back to the originating system for termination of the call. The

path of the call therefore resembles the musical instrument the trombone)

The RSM is a true multiplexer extending a small number of subscriber

appearance via a digital 30 channel PCM Link from the terminal switching



exchange to the remote subscriber cluster. (a multiplexer is a means of

combining a number of seruices or circuits typically in multiples of 30, over one

operational trunk or circuit. The multiplexer concentrates or condenses the

circuits or services into a bearer trunk that enables simplified transmission of the

service)

3.2. Primarv Diqital System

Digital Transmission Systems are arranged into a hierarchy of digital application

based on equivalent channel capacity. The base application being the primary

systems with the equivalent channel capacity of 30 channels'

The input being "voice frequency" (voice frequency is and analogue waveform

typically 200h2 - 3,000h2) & output 2.A48 kbits/sec.

This application operating over typical standard pair cable or radio links.

l 0



4. NETWORK SIGNALLING

4.1. Common ChannelSiqnall inq (CCS 7)

Common Channel Signalling based on CCITT signalling system No. 7 (CCS 7)

is used for inter-exchange telephone call signalling within the network.

The CCS netvvork is a packet switch data network designed to provide reliable &

speedy transfer of call control and other messages for the telecommunication

network.

CCS is also used for non-telephony applications & advanced telephony seruices,

such as network management & services that require translation of the

called/calling party identity at centralised databases (eg. bitling database).

Users of the CCS network are connected at locations known as Signalling Points

(SP).

The CCS network is composed of links connecting the nodes known as Signal

Transfer Points (STP). Each SP is connected to at least two STP. The STP is

also a SP.

Therefore digital exchanges are connected to the CCS via a SP and STP

depending on it over hierarchy status.

However only digital systems (eg. switching exchanges & digital nodes) are

connected & controlled by the CCS network.

4.2. Analoque Siqnalling

Signatling within the analogue network is/was via Multi-Frequency Code & T&G

signalling system.

l 1



The analogue system & the signalling system utilised arelwere not connected to

the CGS network.

Both the signalling systems had the primary function to transfer catled number

data through the network to enable SWITCHING of the telephone call.

(Switching is the functional carried out by the telephone network, based on the

calling data or numbers dialled, to direct the call over trunks and circuits to the

determined end destination. This switching action can take place through a

single or multiple exchanges depending on the number dialled and the network

infrastructure).

Where no call switching occurs CCST system is NOT provided.

t2



5. DOCUMENTATIONREVIEW

A quantity of documentation retating the testing of the service to and from the Cape
Bridgewater area was examined. The documents related to the specifics of the test
reported to have been undertaken as well as the Call Charge reports associated with

services at Cape Bridgewater Holiday Camp.

A quantity of Telstra, Austel, Bell Canada lnternational Reports were examined

during the process. However the examination was by no means limited to the

documents mentioned. Other Telecom Australiaffelstra documents were also

examined as necessary to assist in the process.

5.1. Cape Bridoewater

The system located at Cape Bridgewater is a Remote Subscriber Multiplexer

(RSM). This is NOT an exchange and as such DOES NOT:

a.Switch calltraffic

b.Analyse call data (eg numbers)

c.Carry out call metering

d.Provide any network intelligence

e. Provide any subscriber monitoring.

As such the "number range' allocated to Cape Bridgewater resides at the

Portland exchange. Numbers are therefore allocated at Portland & "extended"

to Cape Bridgewater. Multiplexing a number of services over single

transmission bearer using PCM technology, is the method of delivery of services

to Cape Bridgewater RSM.

Therefore TCARS/PTAR connected to the test number 055 267 211 are within

the Cape Bridgewater number range BUT this is physically located as part of the

Portland exchange. The RSM has NO number range, this being allocated at the

"parent" exchange (ie. Portland). (This is verified in document N00005 (A63152)

paragraph 2+6.)

13



5.2. Common Channel Siqnallinq (CC$7)

Common Channel Signalling No.7 DOES NOT appear or function at Cape

Bridgewater RSM. As no switching, analysis, or billing take place CCST is not

required.

However a similar signalling system operates on the PCM multiplexing

transmission system between Portland & Cape Bridgewater BUT is NOT

connected to or forms any part of the CCS network.

The purpose of this signatling tink to maintain a functional transmission &

multiplexing system.

Document K04555 paragraph 4 indicate that CCS 7 was only used to monitor

calls to Portland via the Warrnambool node (agin 1993/94).

During the CCST network monitoring process, no calls within the Portland area

were observed (refer Telstra document K04555 - CCST at time 1994, was only

utilised on calls from WarrnamboolAXE to Portland Axe, NOT during locals

within the Portland area) . lndicating that the CCST network monitoring

undertaken DID NOT take place in Portland, nor Cape Bridgewater systems or

equipment.

As the CCS network transists the call through the network no CCST link existed

from Warrnamboolto Portland at this time (eg. 1993/4)'

During the early 1990's (eg. 1993), the rollout of Af,E & the CCS network was

still expanding. NOT all links to within Portland utilised the CCS network for

signalling purposes. MFC signalling was utilised in Portland (as CCST was not

utilised in Portland at this time as mentioned previously, MFC was the signalling

system still operational having bee n utilised as part of the ARF system that was

the major component of the network at that time ).

l4



Therefore collection of CCST data & the associated reporting of the network
performance when related to services connected to Cape Bridgewater RSM.

was inconclusive & flawed, as it only enable parts of the network hierarchy to be

monitored at this time. Where network upgrading had not been completed or

implemented the old signalling system were stilloperational and required for

network operation. The monitoring techniques utilised for CCST were not

applicable or relevant to the existing and obsolete systems and technologies.

l 5



5.3. Test Calls

The documentation indicated that in the region of 13,000* test calls were placed

to the test numbers nominated (eg. Portland number range).

These test calls were undertaken by Bell Canada International (BCl) and by

Telstra Network Operations (NEAT testing).

5.3.1. BCI Testinq

The BGI tests were primarily from Traffic Route Test located across the

network to TCARS/PTARS connected to 055 267 2'r1. As indicated

previously, the testing time for such calls is typically 24* seconds (minimum).

The actual time being 43.9 seconds (ref doc. N00006).

The analysis of times indicated for ALL tests reported from all TRT's listed,

reveals major conflict in call traffic to the test numbers. Test times allocated

from specific originating exchanges were in conflict with other simultaneous

calls made from other locations. As the same test terminating number was

also allocated to multiple originating testing (TRT) units, serious levels of call

conflict would naturally occur.

Such significant (this is significant as the level of simultaneous call generation

as documented could and would result in call conflict generating a HIGH level

of fault reports during the testing regime) overlap of testing time & testing

period WOULD result in high levels of call failures due to congestion, & busy

number. (simultaneous calls to the same number where only 1 callcan be

successful MUST and WILL result in a large number of call failures being

recorded - the test call is not successful- CALL FAILURE)

No such failures were reported. Hence the only realistic technical conclusions

that can be derived are that the indicated tests were:

l 6



a. Not undertaken

b. lnconected recorded and documented -fraudently or accidental it is

not possible to tell as replication of the tests is not possible nor that

the originaltest notes are not available for analysis

c. Testing periods flawed and were not undertaken as specified

d. Testing processes flawed and calls to different terrninating numbers

were undertaken

e. Testing processes incomplete - when call conflict was noted the

tests were abandoned and results incorrectly documented

5.3.2. NEAT Testinq

As indicated, the NEAT test requires:

a. lnstallation of NEAT test units to a dedicated test number.

b. Test calls held for minimum of 100 seconds.

The test numbers being located in the Portland exchange (number range

allocated for Cape Bridgewater subscribers).

The alfocated test number being 055 267 211, being the same number

allocated for test calls as part of the Bell Canada International testing regime.

Discrepancies associated with the NEAT testing include:

a. Timing of recorded test are in conflict with the TRT test from

numerous exchange - utilising same test numbers over same test

period. (as mentioned in section 5.3.1 high levels of callfailure would

have been recorded with such call conflict - this was NOT recorded

therefore major discrepancies in the testing and reporting process has

been identified)
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b. NEAT testing unit does not utilise the TCAR/PTAR terminating set (as

NEAT test is a Ericsson designed system it utilises a dedicated

terminating set. This set is not the same unit as the TCARS/PTAR.

The TCARS/PTAR is not compatible with the NEAT testing system

The results of the test do NOI record any level of "busy connection" (calls

failing due to simultaneous calls to the test answering unit) as would be

expected (eg encountering busy number) from the high level of duplicated

calls to the test number.

Similarly, the call terminating set utilised is not the same unit specified for the

two different test regimes occurring at identical time period. Hence for

simultaneous calls to be made to the same terminating number from two

different testing systems the terminating set would have to be change for calls

from both system to be successful. The time period for all calls from both

originating systems makes this impossible to achieve

The results from both testing regimes are therefore:

Flawed - as simultaneous calls by two disparate systems to the same

number is impossible to achieve

Lack creditabitity - results eannot be replicated nor can the raw data

be examined

Dishonestly reported - to achieve the results as document significant

fabrication of the document and report would be necessary.

and as such fail to meet the stated operational standard & quality contrary to

the claims stated in the reports to Austel dated 10 November 1993 (Telstra

doc K35002), BCI Report of 10 November 1993, and others.

5.3.3. 008/1800 Testinq

Under the Service Verification Testing (SW) testing of the 008 Service,

terminating on seMce number 055 267 267, a number of calls were made via

the new 1800 seruice terminating on service number 055 267 298.

b.

c.
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During the early 1990's when the 008 seryice was being repraced by 1800,
two separate and completely different networks were in operation. Both calls
through the 008 & 1800 networks would translate to the customers end
service.

The 1800 used the lN Network (lntelligent Network), and is via digital network.

Concurrently, the 008, which was superseded by the 1800 was via the

analogue (plus digital as necessary) network. Hence dual trunking of calls

was occurring (that is calls via the 008 and 1800 service both terminated at

the same destination BUT the route take by both calls were via two entirely

different paths and equipment-hence no comparisons of call processes were

accurate or possible.

Similarly separate billing systems were operating.

Therefore calls via the 008 & 1800 network were completely separate &

different. To claim that a 1800 call is equivalent to a 008 call & translating to a

different number is completely false & enoneous.

All tests carried out on the 1800 network are rejected as being irrelevant to

the issue. Telstra was aware of the changes as the old obsolete 008 network

was to be removed under Telstra network replacement plans & the fact that

the calls were via old (008) and new (1800) technologies. Hence dual

trunking of the calls was occuning, and did so for approximately 18 months to

ensure that the amount of 008 calls could be rduced by advertising and

documentation change by the customers.

5.4 Call Event Monitorinq

Monitoring of services at the subscribers premises is obtained only when

specialised equipment is provided such as call detail recording systems or ELMI

event recorders.

l 9



Calls being made to the service number are recorded. Any activity (eg ringing,

handset lift off, dialling etc) is recorded in real time as it occurs. All activity

associated with the handset (event) is recorded

All activity at the subscribers premises is recorded, including short derivation

incoming calls to the service number - eg. phantom calls (refer section 2.5).

Although acknowledge in the report no formal investigation appears to have

been undertaken as no testing of services or data error rate testing of the

multiplexing equipment was mentioned or recommended.

As the RSM equipment is a multiplexing of services via a PCM system from

Portland, the failure of Telstra to carry out suitable & professional testing (eg. bit

error rate tests of multiplexing system & link etc) is a serious concern as this is a

basic system check and only this level of testing on such digital equipment will

verify if the system is operating correctly, lf such test are not undertaken the

conect operation of that system and all related equipment cannot be

guaranteed.

High or abnormal error rate can & will impact on the operation of the RSM

equipment for both incoming & outgoing calls but generating or losing vital

operational data. Such data loss can manifest in a numerous number of ways

from generating fictitious (phantom) calls or more serious loss of call and call

data

As the function of the RSM is to signal the service telephone & convert analogue

(voice) to digital code, inferior performance of the equipment (including

transmission system) would have detrimental impact on the overalloperation &

service delivery on both incoming & outgoing calls.

It is my opinion the failure of Telstra to undertake such tests (no evidence exists

to confirm any such tests take place), is an indication of their failure to

delivery/confirm the "service quality" to Cape Bridgewater.
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5.5. Call Charqe Analvsis (CCAS)

Incoming & outgoing calltraffic is recorded at the node (eg. Warrnambool) to

allow billing of successful calls to take place.

Extensive examination of the available reports (Call Charge Analysis reports)

was undertaken. These reports are produced for all incoming and outgoing calls

and forms the basis of the Telstra billing system data for each customer

Areas of interest were the "service Verification Tests" (SVI) reported to have

taken place from the following services:

055 267 267

055 267 60

055 267 230

Twenty calls from each service number listed above were reported to have taken

place.

Austef (Austel doc9410268 of 11 October 1994, 16 November 1994 and 9

November 1994) had specified the test calls (all 2O/service) had to be "held" for

a minimum ol 120 seconds to ensure adequate testing time elapsed, and hence

transmission quality is confirmed or measured.

Examination of the CCAS printout for the day specified (29 Sept 1994):

20 calls from each service number DID NOT take place;

The calls attempted WERE NOT held for the prescribed 120 seconds;

NO incoming test calls were made to the services in question. The CCAS

printout for the period DO NOT indicate any calls to or from the service numbers

in question. As this data is used for billing purposes ALL such call activity must

be recorded
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It is my opinion that the reports submitted to Austel on this testing program was

flawed, enoneous, fictitious, fraudulent & fabricated, as it is clear that not such

testing has taken place as Telstra's own callcharge system DOES NOT record

any such activities. Therefore the results are flawed or did not occur.

From these conclusions the statutory declarations by Gamble & others must be

considered to be questionable and may be considered to be incorrect to say the

least.
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6. CONCLUSION

The regime of test calls established to verify the quality of the seryices at Cape

Bridgewater must be considered to flawed and erroneous.

The fact that overlap of test calls from numerous locations & types of tests to specific

test numbers indicates a serious flaw in the testing process, or simply that the tests

were not carried completed successfully as stated.

As the Cape Bridgewater RSM is not a telephone exchange, no replicable tests were

carried out to verify the conditions being experienced by the subscribers'

The so called tests reported to have taken place at Cape Bridgewater RSM cannot

be verified by examination of the normal exchange based call data, neither incoming

or outgoing. In addition, the failure to carry out the number & duration of the

prescribed tests (eg. 20 calls per service, each held for 120 seconds)' indicate the

erroneous & fraudulent nature of the report to Austel.

The failure of Telstra to carry out standard performance tests (eg. bit enor rate etc),

at the multiplexer (RSM) at Cape Bridgewater is alarming & of concern' CCAS data

over recent times (eg. 2004-2006), indicate a continuing & worsening level of

"Outgoing Released During Setup" calls (ORDS). These reports on the CGAS data

indicate that the calls are not successful in the call set up stage of the connection or

is lost in the network

Such reports would indicate that the service was operating in a very unsatisfactory

manner. The common factor being the multiplexer systenr & digital link, Portland

exchange or subscriber usage.

However, the continuing report of phantom calls, lost faxes & missed calls ALL point

to the network inctuding the RSM at Cape Bridgewater being the source of the

problem. As a significantly bit error rate in the data network can present it self to the

end user in many different ways. Unfortunately all being a degradation of services
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Telstra's failure to carry out detailed technical testing of the system, or to fabricated

TRT calls to services not located at the source of the problem (eg, RSM) is

negligent.

As the test cannot be reproduced or verified by an independent body, Telstra has

failed to meet basic Professional Standards. As such, the results are flawed,

erroneous & fraudulent.

Yours faithfully

BRIAN HODGE. B. Tech. MBA
(8.G. Telecommunication)



7.0 Appendix I

Mr. Brian Hodoe Btech. (Electronicsl. MBA (Uof Al.

Mr. Hodge has been involved in all facets of the telecommunications industry for over

40 years.

Mr. Hodge commenced with the PMG in Adelaide in 1961 as a technician in

training. This was a S-year specialist industry based training scheme at the time

recognized as the leading course of it type in Australia'

After completion of the training Mr. Hodge, experienced all fields of technical work

including system installation and maintenance.

In the late 1960s Mr. Hodge moved to what was then classified as the sub/para

professional ranks as a technical officer and draftsman. Then able to gain

experience in medium to large design and installation projects. This included total

project control and management.

From 1g70 Mr. Hodge commenced and completed tertiary studies at the University

of South Australia (formerly the lnstitute of Technology) initially in the degree

(Bachelor of Technology) specialising in electronic engineering.

The last three years of this course was completed under a trainee engineer position

awarded to Mr. Hodge.

, From the mid 1g70 to the mid 1980s Mr. Hodge held various engineering positions

in Telecom Australia (now Telstra) covering alldisciplines within the organisation.

, With changes in the market place especially in the terrninal products field, Telecom

Australia introduced to the Australian market new generation products that are now

accepted as the minimum requirements for business'

r Mr. Hodge was selected to lead and operate a division to introduce the new range

of products to the market place and re-educate the technical, sales and support

staff in use and support of the products(s). This was a maior change in director not

only for Telecom Australia (Tetstra) but also the market place and the customers.

o During this time Mr. Hodge commenced and completed, on a part time basis (after

hours only) a Master of Business Administration (MBA) at the University of

Adelaide. The Masters Degree being awarded in 1986'
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From 1g86 Mr. Hodge was appointed in to senior management in Telecom Australia

directly and indirectly responsible for more the 500 staff through out South Australia

and Northern Territory.

ln December 1990 Mr. Hodge left Tetecom Australia and started Beta-Com Pty Ltd

as a consultancy and facilities management company. Beta'Com has recently

diversed into Audio Visual and Video Conferencing sysiems.

Since deregulation of the telecommunications market in Australia Mr. Hodge has

been involved in a number of companies covering both canier service and terminal

products. All companies have successfully traded for minimum of 8 years and have

been or are in the process of being purchased by larger and more diverse

organisations.

Mr. Hodge commenced Digital Communication Systems in 1999 and selected and

marketed a range of products and services to the Adelaide market.

Digital Communication Systems in 2007 merged with a national company based in

Sydney

Mr. Hodge is now the Adelaide based Business Development Executive for this group'
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A 142 SENATE; 25 February 1994

If it were not for the persistence of the COT
cases, Austel 's involvement,  minister ial
involvement, the irlvolvement oi you, Senator
Alston, and other senators that hive iaken an
interest in this matter, I think the whole thing
would have beenl swept under the carpet
again. But some lood is coming out of all
these issues. It_has;!r1d ̂ very saiutary effect
on Telecom. Certainly, the people ihat *e
9f1,*i,l disptay q genuine d^esiie, firstty, to
see that this sort ofithing rights the wrongs of
thepast and, secondly, ttat'it does nottaipen
again. I have just lot a note from the Tele-
communications krdustry Ombudsman indicat_
ing- that he is hqpefrl that the fast_track
settlement proposali will be signed off today.

Senator BOSWELL-Is that just for the
COT cases?

.. Mr Davey-That is what we call the four
\ original COT cases. Mr Score, Mrs Garms,
i Mn_ Gillan and Al:in Smith placed a signinj
i on the dotted linfif,ffiffiiurt_t.r"t sertte_

ment assessment.process in place. The other
.15 that ,we iknow. of and :oiher people that

..come ,within this category can then be pro_
.:.cessed .through -a ;gnore general ,arbitraiion

: .  
:proc€ss' 

- '  ' - t : ,  
'  ' . ' , ' ,  l  

- j , . . , i . t ' l t"- , ,  ,  , '  
'  : .  . '

Senator.EOSWELL_:When..do :you anti_.,cipate that"the:settlement witt tate,Jlacef' 
tvf. Uavriy-quite frankli, 3"n"tor, I prefer

not to guess at that. It depends on Dr Gbrdon
Hughes,rthe indepbndent issessor that has-
been appointe{, alld how quickly he can

Btimates Committee A

fgment. To the extent that there is a fair
de€ree-of general community concern, aa 

"",think that it might be approiriate fo, iJiJo*
not.to spend millions of dollan on advertising
which effectively implies that it is. fi;t_;t;
seryrce wlth no problems? Do you think that
pernaps that should be scaled down until such
time as these problems have ..tuuiiy- Gn
addressed? :

Senator McMullan-Do you think that
might be a bit past Austel's aiea of Gp;i_
bi l i ty?

Senator ALSTON-Do you have a view
on it, minister?

Senator McMul lan -probably.
Senator ALSTON-you do. perhaps you

would like to share it with us. 
r - J -

Senator McMullan-No.
Senator ALSTON-you would not?
Senator McMullan-Thank you for the

invitation.

mOVe. ,: -
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A 140 SENATE 25 Februarv 1994

tigated. If true this cdsts serious doubts on our
investigations to dale', what do you under-
stand that to mean?

Mr Davey-What the words say. \,

Senator ALSTOIi,-'serious doubts on o**
investigation'. 

,
_ Mr Davey-It is rrot our investigation; it is
Telecom's.

Senator ALSTON-BuI have you pursued
it with Telecom?

Mr Davey-We have been pursuing that,
and a number of other issues, with Telecom.

Senator ALSTON-ThaI is why I ask:
whatdo-you take the'm to mean by tirat? you
have had the benefit of discussioni with them.

Mr Davey-I have not had the benefit of
discussions with therir about it. euite frankly,
it is typical of the issues that we are contin-
ually pursuing with llelecom. It is one of the
reasons why this report has taken longer to
produce than it mighit otherwise have. 

-

Senator ALSTON-Because thev talk in
riddles? ' '

Senator McMullan-I do not know that we
need to answer that q.uestion
:Senator AtSTONi-It was rhetorical. Are

ylu able.to indicate *hether you have detect-
ed or identified any discrepancies in the BCI's
report on Telecom's network or will that be
the subject of your report?

IvIr Davey-It willtbe the subject matter in
our report. The main comment that I make on
the BCI report at thislpoint-indeed we have
conveyed this to Telecom and it has taken
action to correct what we saw as the major
limitation in the BCI lreport-is, namely, tlat
it focused on the exchange to exchange
quality of service that Telecom was offerins
at that point. It did not extend from thi

istimates Commiltee A

claims in respect of the report that we felt
took the report further than it did.

As I recall it, it used to the effect
has clearedthat 'Bell Canada

our network'. In other it said its
network was given a bill of health
whereas its exchanges had given a clean
bill of health-not its networlq as
the ordinary person would

Senator ALSTON-So
description of reality, was

Mr Davey-It was I
should have been.

Senator ALSTON-Id relation to Mr
Dawson, a Telecom intern{l document states
that the complaints had beeh received in 19g6
but that Telecom still failed to repair the
problem on the section of tile exchange linked
to r)awson's phone until mip-13, even though
he had been complainingl to Telecom 

-of

wrong numbers, busy linet, et cetera since
1987. Are you aware of ihose discussions
with Mr Dawson and thelfact that it took

it.
was the least

accurate than it

/

/

something like six years [o get around to
fixing a problem which theh took the techni-
cians only something lik{ 45 minutes to
repair? |

Mr lflacMahon-I har.{e not seen that
document. I

I
Senator ALSTON-perlraps I could give

you the relevant memo, anp you could give
me a considered reply. pill your report
consider the possibility th4t what has been
happening in a number o{ these instances,
particularly in Fortitudel Valley, is that
Telecom has formed a ii that it would

exchange to the custqmer's premises.

Senator ALSTON:-II seems an extraordi-
nary omission, does ii not?

be quite expensive to upgrade the local
exchange or individual lines when the pace of
technological change might be such thit those
whole exchanges would be rendered redun-
dant. FMO is now seeing a dramatic recon-
figuration of its network-a rcduction of
sornething like 3,000 local exchanges to 500.
All of that could well mean that Telecom has
taken a policy decision to fob these people off
until such time as it is able to comi over the
top -an{ start again. Is that a matter that you
are looking at?

Ur DaJey-It will be canvassed in the
report. There are issues of the network quali-

fflfr Davey-Not re,ally. It is more likely
than not that these intermittent faults thdt
have been identified rare more likelv to bs
exchange faults. So Telecom was reaionable
in focusing on that. Eut then it was making

; ; . . . \
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27 October 1994

Aus tralia n T fcommunications Authority

MELBOURNE VIC 3OO4

Dear Mr MacMahon

As I promised during the interview on22September 1994, enclosed is a
copy of a transcript which was made by AUSCRIPT from the audio tape
of the interview. I have enclosed a copy of the tape in case you wish to
confirm the accuracy of the transcript.

Thank you for your assistance in this matter.

Yours sincerely

*{;::

John Wynack
Director of Investigations

P r u d e n t i a l  B u i l d i n g ,  c n r  L o n d o n  c i r c u i t  &  U n i v e r s i t y  A v e n u e ,  c a n b e r r a  c i t v
GPO Box 442,  Canber ra ,  A .C. f  2601,  Aus t ra l ra

Te l :  (06)  276 011 1 ;  Fax :  {06)  249 jgZg;  In t .  Fax :  +  61  6  249 7929
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AUSCRIPT
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ACT and Southern
NSW Region
Level 1
Melbourno Building
Weet Row
Canberra ACT 260l

GPO Box 476
Canberra ACT 2&l

Phone (06) 2497322
Fax (06) 257 @9

1:RANSCRIPT

OF PROCEEDINGS

COMMOT{WEALTH AND DEFT,NCE FORCE

OMBTJDSMAN

RECORD OF INTERVIEW

CONDUCTED ON

THI]RSDAY, 22 SEPTEMBER 1994

INTERVIEWERS:

JAMES HINDS, Senior Investigation Officer
JOHN WYNACK, Director of Investigations

INTERVIEWEE:

MR JOHN McMAIION

McMahon 22.9.94
tape I of I
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MR J. HINDS: It is 3.20 pm on 22 Septem ber 1994. This is an
interview with John McMahon at the offices of AUSTEL, 5 eueens Road,.
Melbourne. I would like those present to identify themselves. I am rames
Hinds, Senior Investigation Officer

MR J. WYNACK: I am John wynack, Director of Investigations.

MR B. MATTITEWS: I am Bruce Mauhews. I work in AUSTEL,s
consumer protection area.

MR J. McNAMARA: And John McNamara from AUSTEL.

MR HINDS: Now, we will need to administer an oath. I am just
wondering whether you want to make an oath or an affirmation

MR McMAHON: An oath.

JOHN McMAIION. sworn:

MR WYNACK: Thank you, John. First of all, we're interested in fi[ing
in some understanding of the development of the fast track settlement
proposal for the four original COTs which culminated in the agreement of
21 November 1993. I don't want chapter and verse. our primary concern
is what consideration was given to the processes whereby these people
would be able to obtain documentation to enable them to submit their
claims. So my fust question is was there any discussion prior to the
signing of the proposal of the nleans whereby the claimants could obtain
documents?

MR McMAHON: well, I think the - it was always envisaged that they
would get their documentation from Telecom. Telecom wasn't going to
hancl it out simply by request and it was run down the FoI line and
essentially AUSTEL always was under the impression that they would
make FoI requests and have the documentation made available to them.

MR wYNlfK: I don't have a copy of ttre letterifiith me, but AUSTEL
in fact .inaudible. to Telecom and an FoI application lodged
by Ann Garms. Robin Davey actually relayed it on to Telecom compiete
with the application fee. The letter concluded with a statement along ttre
lines - or a request along the lines, "would you process this application

McMahon 22.9.94
tape I of I ++



e5j0600-01

u'gently as Ms Garms needs the informhtion to submit her claim to - under
the FTSB. " were you aware of that retter going out, John?

MR McMAHON: yes.

MR WYNACK: And is - was that really the expectation that Telecom
would give some priority to FOI requests?

MR McMAHON: I think the background to that letter.was that there was
not good feelings between Telecom and the CoT cases. There wasn'r a
high level of mutual trust at that stage and when Mrs Garms sought to ger
documentation from Telecom she just wanted to involve AUSTEL in the
process, and so I think it was a unique set of circumstances, but rather than
lodge a request directly with Telecom she wanted to relay it through
AUSTEL t9 ry to give it that extra highlighting, I guess, an4 certainly the

\ pOf cases had been reported to AUSTEL the Oif@
lin getting documentation from Telecom. You know, we knew it wasn't
r t fiack settlement proposal sought
then to lodge their submission within six weeks of agreeing I think, and so
it was apparent that the success of the whole ilrangement was going to
revolve around getting prompt access to their documentation. And so when
Mrs Garms' request was relayed by the chairman he just noted that prompt
co-operation on the provision of documentation was - seemed to be
important.

MR WYNACK: Do you recall whether there'd been any discussion with
Telecom officers generally about giving some priority to the FOI requests.

MR McMAHON: well, my recollection is there wasn't a - there wasn't
such a discussion. We've always taken the point of view that FOI is not
within our jurisdiction ancl it's not for us to make too much of a - too much
of the issue, but as I've said you know there have been occasions in which
the allegations made by the individuals that they'had difficulty in getting
these documentation provided was raised with Telecom, but it was raised
you know as an issue of relevance and not one that we were in a position
to pursue, but just in the spirit of what had been entered into it shouldn't -
it was a necessary part of the process.

MR WYNACK: In that period, around November just prior to the
finalising o,ithose agreements, did Telecom and AIISTEL discuss whether
there were perhaps alternatives to FoI to getting the documen8 to the
COTs? Did Telecom for example suggest another way?

MR McMAHoN: Prior to the FoI - prior to the fast track, I don't
believe they - I don't believe that took place. I think from the - originally

McMahon 22.9.94
tape I of I
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the - originally we always thought that the FOI mechanism was the one.that
would be utilised. As I said, I mean, Telecom wasn't handing out
documentation without FoI. And I think that you know part of relecom's
attinrde was conditioned by some of the things that happened in the early
stages of FoI where some of the - at least one of the cor cases got
documentation which was sensitive as far as Telecom was concerned under
FOI and they put it into the public arena, and the impression I got was that
Telecom's attitude to FOI hardened at that point, that they didn't want to
have sensitive documentation going into the public arena and so there was
provision in the arbitration procedures whereby the arbitrator could
determine - or if he considered that there was documentation that Telecom
had that hadn't been made available, then he could seek that extra material
under that provision and I think there was some suggestion that Telecom

1, would be happier with that rather than FOI as a means of preserving the
\confidentiality of the documents.

MR wYNACK: These events occurred back in late February through
March '94 I suspect, the ones you're talking about. That would have been
between the period when an arbitration process was proposed by
Dr Hughes and the period when the COTs accepted or agreed to enter into
the arbitration in April - or are we talking about a different period?

MR McMAHoN: we're probably talking about a probably a different
period. I think we're probably talking about an earlier period and I think
the - I think the things that really gave rise to the attitude was surnmary
material on taping and that would have - that would have been, what, early
- that would be early January, wouldn't it?

MR WYNACK: Yes, I think this correspondence was late December.

MR McMAHON: Yes, late December, just after christmas, and I think
the release of some suggestion as to the taping of conversations to the press
was a bit of a watershed.

MR HINDS: So the proposal was in November and this correspondence
that?

MR McMAHoN: Yes, yes, the - the fast track settlement proposal had
this provision whereby the arbitrator could seek additional detail. Now,
that I believeis a fairly standard clause in arbitraticn. But ii was probably
after the - putting in the public domain some sensitive documents thaG
Telecom started to see that that might be from their point of view a
preferable mechanism. I mean, that's my judgment. I've got nothing to
support it.

McMahon 22.9.94
tape I of 1
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MR wYNACK: The fast track settlement proposal, clause lB - have you
got a copy ofit there, John?

MR McMAHON: Yes.

MR WYNACK: It refers to the attached copy of a proposed arbitration
procedure. Is your recollection that that proposed procedure in that paper,
which I have not seen, but say - - -

MR McMAHON: Do you want it?

MR WYNACK: Yes, okay, then, perhaps it would fill out my files a
little. But was it ever intended that those rules in that procedure would
apply to the four COTs who were signatories to the fast track settlemenr
proposal?

MR McMAHoN: The - yes, it was a general approach. It was the
approach that Telecom was suggesting that they would use in arbitration
procedures and my recollection is we put these details in front of the COTs
to let them get a feeling for the general approach Telecom was intending
to adopt. But they - their own fast track settlement was going to have
some unique provisions. So this would be the general approach, but there
would be certain variations for them in terms of - yes, some of those
conditions would have been liberalised for them.

MR WYNACK: we have been informed by two of the cor members
that Robin Davey assured them that the rules in that document which at
some stage was attached to the proposal were not to apply to the four
CoTs and that they were never actually given a copy of that document, the

. document being the attachment referred to in clause lB. f{ave you any
recollection if that was so?

MR McMAHoN: No, I - I couldn't state firmly one way or the other.
I - I do believe that - I mean, certainly my belief, without going back to the
files, and I'm not even sure that the fi.les would establish it. This is some
of the chairman's own papers that don't have the COT documentation you
know from the cors themselves. It's more his writings. But I believe
that they were - that this document was put in front of them and certainly -
certainly discussed with them. r mean, you know we had discussions in

the boardroom here as to the general approach,.end I think they - my
recollection - I'll just check with Bruce, but .y recollection is they r"rnl
back with cornments on it.
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MR MATTITEWS: well, that's my general recollection as well, but I'm
not certain on it either. I yould have to go back and check our file
documentation.

MR WYNACK: It would be difficult for us ro verify whether it
happened. one way to do it of course would be to speak io the former
chairman - former chairman, isn't it - - -

MR McMAHON: Yes.

MR wYNACK: - - - on the matter. we did see the - what purported to
be copies of the signed agreements - there were four of them --and none of
those had the proposed arbitration procedure rules appended to and I'd be
interested to know whether or not when - was it AUSTEL who forwarded
them on to Telecom or did the Telecommunication Industry ombudsman?
I'm not sure now. But I'd be interested to know whether or not they were
appended at the time they were signed.

MR HINDS: well, would your records show that? you say you can
check your records. Would they show that or - - -

MR MATTTIEWS: It may show that. our records may show that. I'd
have to check that.

MR McMAHoN: I would hope though they would show one way or the
other, but I think pages have been on and off the file on so many occasions
that I couldn't 100 per cent vouch for it, but the chances are they showed
them and I guess we can identify that before you leave the premises.

MR WYNACK: No. there's no need to do that. perhaps you can contact
me some time later and let me know. So I'm quite happy for that - - -

MR McMAHoN: All right. But the other thing I'd say - and sure, I
appreciate the timing element in - but these conditions that are set out in
the proposed procedure were also incorporated in the public CoT report
as to what the procedure that Telecom was proposing.

MR WYNACK: well, I haven't looked at the report - the AUSTEL
ieport :. and the reason is that the ombudsman's investigation here is
confined to* complaint about Telecom's processing of an FoI request.
The questioning I'm engaging in here now is necessary because of
statements made - conflicting statements made as to what the expectations
of the parties were in regard to the provision of documents prior to the
formal processes being agreed with Dr Hughes, which oc.u.r"i ultimately
in April but commenced on 3 February.

14
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If I could just depart from that for the moment, has AUSTEL been
involved in seeking to speed up the provision of documents by Telecom by
any means or is that just - once the agreement was reached did you bow
out then?

MR McMAHON: I think there have been a number of occasions on
which we have mentioned to the Telecom personnel that the CoT cases
were alleging they were having difficulty in getting it and my recollection
is we probably made reference to that in one or two letter to Telecom. But
again because we were - it was outside our jurisdiction you know we didn't
make a big issue of it and indeed when the - when some of the Cor cases
have complained to us you know we've said, "well, there's a very limited
amount that AUSTEL can do about it. It's not within.its power but you
could well take the case to the Ombudsman's office."

MR MATTTIEWS: can I add a comment to that as well, and that is in
our repoft - one of the recommendations in our report that goes to
Telecom's treatment of FOI applications and I think the recommendation
said something along the lines that Telecom should increase the resourcing
of its FoI area and improve the treatment of FoI applications, so in a
sense that's a general pressure that we put on Telecom to hurry up the
process.

MR WYNACK: What was the date the report was issued, the AUSTEL
report?

MR MATTTIEWS: The frnal report was April - I can't remember the
date in April, but April 1994. The draft report was produced in March
1994 and Telecom received their copy of that at that time.

I,{R WYNACK: So that observation was made by AUSTEL
notwithstanding that there was in place then, or about to become in place,
an arbitration process which enabled the arbitrator to make directions that
Telecom provide documents?

MR MATTFIE\MS: It was a general statement. It didn't necessarily apply
to the four COT €ses. It was just a general statement.

MR McMAHON: But, yes, I. mean to say you know some of the
suggestions-made were that FoI was not dealt wi& when the - when the
person with that responsibility went on holidays. You know, nobody filled
in for him. whether that's right or wrong I don't know, but that was the
suggestion made and I've never heard it denied. So you know - and I think
that's part of the background to the recommendation that Bruce identified
there.
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MR WYNACK: Are you aware whether Telecom had indicated that they
would not provide documentation other than under FoI? I mean, if the
claimants could obtain documents through other processes, why would it
be necessary to use the FoI Act and why would ttrere be such emphasis on
FoI by both AUSTEL and the cor complainants? I mean, Ms Garms put
her claim in under FoI on the day I think, or soon after the day she signed
the fast track settlement proposal.

MR McMAHON: Well, Mrs Garms has had FOI you know claims in the
past and.she's had years ago - you know that's just the path they've run
down. I mean, I don't know that anybody amongst the COT cases has got
any documentation other than with an FoI request and I don't think a
simple request is - leads you anywhere.

MR WYNACK: Is it true that the COTs needed to obain documents -
some documentation from Telecom in order to submit the claims, and to
the assessor under the proposal agreed to in November?

MR McMAHON: Well, I would think so, yes. I mean to say, the whole
emphasis of the fast track settlement proposal is that there should be a case
establishing the extent of loss. Now, the individuals could have had some
personal diary of telephone difficulties but you know the nature of the
complaints that they were dealing with meant that - in particular I guess it
was instances where people were ringing them but their phone wasn't
ringing. And so you know by maintaining a diary of their own, they would
never know of such instances or the frequency and extent of therh. You
know and the other cases were people ringing but the phone being engaged
when it wasn't, and again they wouldn't know that. So the Telecom

l- 9ocunlelts of qxchange. perform?nce, testing, you know, were really

l\ essential to get a comprehensive picture and certainly one ihat wouldAave
I due weight before an objective assessor. So, yes, very important to be able
I to establish a case.
t -
L

F lvIR HINDS: So Telecom would understand that the documentation was
I essential.
I
N ItlIR McMAHON: Absolutetv
I
I W.fmrrOS: Regardless of how it was to be provided to them.I
t -
f - -

F IUR McMAHON: Yes.
r -
I

I I\{R WYNACK: For the moment, if I can just leave that, there is some

I guestion as to what information was provided to AUSTEL. Part of
I M. Schorer's Freedom of Information application referred to documents
I
I
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orouio"o to AUSTEL and some other people in the period prior to the date
of his FoI application which was 24 November; he specified that date..
And we were interested to ascertain whether AUSTEL has a record of the
documents of Telecom which it examined in the 12 months prior to
November 1993.

MR McMAHON: No. we would not.

MR WYNACK:
investigation?

How did you examine documents during your

MR McMAHON: We - we frstly put a direction on Telecom to make
available to us all relevant documentation. The - Telecom came and said,
"Look you know these are live documents that we're working on, etcetera.
Rather than flood you and disrupt ourselves, would it be acceptable to you
that we establish a room at Telecom headquarters in which we assemble all
relevant documentation that you have sought? Where there are additional
folios going onto those files you know w€ will continue to put them on so
that you have the advantage of seeing any additional material that's coming
on." A.nd the chairman agreed to that. that we would have full access to I
all documentration in a viewing room in Telecom and so our personnel went
over there and were able to assess - access them and where they saw
material that they wanted to copy and to consider and put on - back on our
record here, they took copies at the time.

MR WYNACK: So when you wanted additional information, that is,
information which your people perhaps couldn't find in the viewing room,
how would you go about accessing that? Would you write to Telecom or

MR i{clvIAHON: Yes, well, you know the rules were esse,ntiatly that
everything relevant was to be there. So everything shoutd be there. You
know, where we did seek additional material - we might have got a clue to
its existence from examining the files - yos, we did write to Telecom and
ask them can ide us with something ific in addition.

MR WYNACK: And presumably their response would be in writing and
would say they're now in the viewing room, or would they deliver.them to
you, or was the viewing room generally regarded as the - - -

MR McMAHON: Yes, you know my recolle.,ioli there were a couple
of documents which involved them in processing some material and
drawing up some additional charts which they forwarded to us eventually.
other things - if it was a file to which we saw references being made in the
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* ; view room but we couldn't locate itn we asked them for it and that was

I made available in the viewins room

MR wYNACK: In the viewing room. So it may weil be accurate to say
that all of the information provided by Telecom to AUSTEL in connection
with that investigation was provided in the viewing room.

- llnR MoMAHON: That is essentially the case, yes. you know, I wouldo 
lsay that's certainly 99 per cent.

MR WYNACK: I tisted five documenrs in my note to you? Do they
mean anything to you, those - - -

MR McMAHoN: certainly do. The first two and the rast two are the
sarne.

MR WYNACK: That's supplementary into exchange network. That's -
it's not a - it suggests another name for the one report.

MR McMAHON: Yes.

MR WYNACK: And were they in existence prior to - - -

MR McMAHON: well, the first - let's say the Telecom submission to
AUSTEL - I mean, I can't say anything as to the date that it came into
existence. It was made available to AUSTEL as Telecom's main
submission. on the day we received it we never had any access to a
preliminary draft or anything like that. It came to us in November. The
other two documents' that you list there, again we never saw any

'preliminary draft. They came to us with a - under covering letter dated
7 January'.

MR WYNACK: 7 January what year?

MR McMAHON: '94.

MR WYNACK: That was - right, so the first.you saw them was
7 lanuary but you don't know when they were created?

MR McMAHoN: No, but I mean let's say the -gou're talking about the
BCI supplementary inter-exchang" n"t*ork Norr,rltrre - that *us u matter
of conducting some traffic tese in a range of exchanges and the document
itself shows that they were - that the tests were run in December. So
presumably they were run in December and the report assembled and
prepared in late December, early January.
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MR'wYt{ACK: Those were the reports of the BCI tests. Did.you ever
examine the raw data on which those reports were based?

MR McMAHON: I don't believe so. I mean, it was - those reports were
essentially reviewed by the technical people in AUSTEL. yes, ttre
background was BCI had undertaken some ,technical tests and the CoT
cases themselves and AUSTEL's technical people had some reservations
about them and as a result of those reservations ielecom had BCI do those
supplementary tests and the rotary hunting tests. So my recollection is that
those reservations were reservations which arose from viewing the original
report rather than the technical data itself, you know, the deailed technical
data.

MR WYNACK: Do you have the date on which you received that
Telecom submission?

MR McMAHON: We would have, yes.

MR wYNACI{: It's critical for me to know whether or not it was before
or after 24 November.

MR McMAHON: Right, yes.

MR MATTTIEWS: we should be able ro give you that today before you
leave.

MR WYNACK: Yes, okay then, Bruce, if that's convenient. I don't
think I need ask you any other questions, except perhaps recently you
wrote a very short note to Ann Garms - - -

MR irlcMAHON: To Ann Garnrs, yes.

MR WYNACK: Yes, 14 April.

MR McMAHON: Right.

MR WYNACK: And it said, "This letter is to confirm that the fast track
settlement proposal drafted by AUSTEL and signed by Telecom on
18 November and by you on23 November refers to an assessment process
and dn assqssor and makes no reference to arbitration or to an arbifiator.,'
What prornpted that - - -

MR McMAHoN: A request from Mrs Garms, "wourd you give me such
a let!er?"
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MR WYNACK: I see.

MR McMAHON: so she phoned me up, asked me would I give her such
a letter and it was simply a confirmation of fact.

MR WYNACK: Had there been any other requests from the cor case
people in recent times for similar confirmations about the nanrre of the fast
track settlement proposal?

MR McMAHoN: I don't think so. I don't have a recollection of it. I
mean, certainly there's always been some concern, I mean, that so many -
almost signings of various documents and you know they've been
frightened by various aspects of them such that they - at the end they
jumped and wouldn't sign this type of thing. And this has been an issue
with them for a long time, whether they were going into. an assessmcnt
process or an arbitration process, and the - when they were taken through -
when they made their own views known and when they were taken through

1 the way the proposal was shaping up, ,it was just that it was in terms of an
\ 

lltssessor. The final dcerrmentation made referenc.e tc arbitration, but
lesscrrtiaily gave them &ir assossdr.
I

MR wYNACK: what involvement did AUSTEL have with Dr Hughes
in developing the arbitration rulos?

MR McMAHON: I don't know that it had any. Indeed, when Hughes,
appointment was announced, there was some question as to whether he you' 
know would want a briefing from AUSTEL as to the background of the
case. To my knowledge he didn't seek that and it was very much the
chairman's point of view that he wasn't going to offer or put himself'
forward unless there was some wish from Hughes to know of it, and I
don't know - I don't know that they ever met. I've certainly never met
him.

MR WYNACK: Well, thank you, John. Have you got any questions
regarding any of those things?

MR HINDS: No, I don't think I have.

MR WYNACK: Would you like to add anything, John, to expand on
anything you've said?

?+

MR McMAHON: No.
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MR wYNACK: well, in that case perhaps we can terminatre the
interview. It's now 5 to 4. Thank you very much.

INTERVIEW CONCLT]DED
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