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Dear Sir,

RE : Telecomrrunicafions Industry Ombudsman - Resource Unit
Fast Traek Arbitration - Alaa Smith

We ref.e! to yor:r letter dated 9 November 1995 with *re attached facsirnile from 1r4r
- Alaa Smiih dated 8 November 1995, and your recent corlef,satiorr.s with Ms Susan

Hodgkirson of this oifice cor,.ceming the above completed arbitsation-

You have asked us to pror"ide dai'ificatioa of ttre issue raised by Mr Srriith relating to
{re deletion of references to a pot€rttial addendum on possible discrepancies in
Sniih's ?elecom bills in ffre final Technical Evaluation Report We have spoken to
Lane Telecommurticatiors Pty Ltd ("Lanes"), who acted as Tec}rrical Corsultanf to
the Resource Unit in the above Arbitratioru and they have provided Ere following
comlnents in relation to the issue raised by h,Ir SmiEr:

" At a late stage of the Arbiiration process, at the time of preparation of ilu Technicel /
Eoalratiqn Report, there was discussion abwt billing issues uhich had been nisd by Mr
Smith. A draff of iltc Tech,nital Eoaluatbn Rqon *crefore includet teference to lhe billing
natttrs , which it aas thought migln require fuftler uork beyond tltz fitre of ssue of the
Report.

Tlu yirary nitter concerfled Mr Sruith' s bilb for outgoirg calls frcrtt &ye Bridgat:ater .

Mtr Smilhlud obs*oedtlat ih'erc was a disctepancy betwea the all duratiq'ts of )TD ulls
onhbbills andtlte duralions siwtnby Telecom's callrecading equipme* annecledto Mr
Smilh's line Gn ihe Cwtomq Arcus Netwcrk).

Dbcttssioas aere held. uith Telecorn {Mr Petq Gambb) in Mr Smilh's ?resance duing the

vbii to Cape Bridgcuater in April7995, whichprnided tlafollwing infomation:
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If you h,ave any fr:rdret queries please do aot hesitate to contact ihe writer or lds
Susan Hodgkinson on (03) 529 8655.

Yours faitlfully,
FERRIER HODCSON CORPORATE ADVISORY

:

しL
ProjectManager
.Associate Director

cc DrGordonliughes,Hr:nt&H:mt
lzfr Andrew Croudr, Lane Teiecom:rtrsrications Pty Ltd
Mr Paul Howell, DMRGroupInc
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March 9, 1995

Mr. Alan Smith
Cape Bridgewater Holiday Camp
Blowholcs Road
RilIB.HO8
CAPEBRIDGETATER YIC. 3306

By facsimile: (0SS) 267 2jO

Dearに
、

Re: Resource Unit . Techntcal Support

As the executive of DMR Gmup Australia fty. ttd. is uoava able to provide locally
based techdcal assistance, I propose to utilisc 

-the 
sc^rices of Mr, Oavid Reaa ana #.

Uhris Soutter of Lane Telecommuuications Oased in Adelaide) who ale suitably
qualified aad independent.

Messrs. Read and Soutter will assist Mr. paul Howelt of DMR Group lrc. (Canada) in
the tecbaical assessmenr under the Fast Track Arbitration proced.rc. Mr. Howe[ the
ptincipal technical advisor to the Rcsourcc unit will be in Austratia within two week.
The tecbnical enquiries will comrrnce on Thursday 16th Marctr, 1995.

Could you piease confirm with me in writing that you have no obj*tion to this
appointment so the rnatter can proceed forthwith.

Yours faithfirlly,

Icleconmunicatiors
lodustry
Onbudsman

W|ttl* Lsmtth u"B

Ombudsman

/―戸
"... proaiding indcpcndctt, jtut, infonral qccdy rcsolation of comphin*.,,

T10 LTD ACN 057 634 78,
National Headquarters

32 1 Exhlbitlon street

Melbou′ ne VIctOrta

Box 18098

Co‖ in`Street Cast

Me10ourne 3000

(03)2'787'7
(03)2778797
01859:208

00NFIRM灯10N Ielephone
Fac5rlnile

MobrleOF"Ⅸ



FERRIER HODGSON CORPORATE ADVISORY
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