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Mr WaMick Smith
Telecommunications lndustry Ombudsman
Ground Floor
321 Exhibition Skeet
MELBOURNE VIC 3OOO

Dear Warwick.

I have attached for your informafon a copy of a letter sent to AUSTEL providing the results of two
additional shrdies undertaken by Telecom to test the Rotary Hunting Groups and to provide supplementary
inter-€xcfiange network tests and the details of the tests. The additional tesiing was undertaken to provide
further inbnnation on the reliability of the telecommunications services provided to those customers
complaining of diffic lt netttork faulE.

As you will see from the attached letter, the documents are rated 'Commercial in Confidence" and are
provided br the inbrmation of the TIO and not for release or disclosure to lhird part es without the
permission of Telecom Australia. lwould ask that this rating otthe dodrments be r6pec{ed.

It is andcipated that the releese of these dod.lrnents to the four customers dJrrently proposed for the fast
track arbitration process will be agreed at an appropriate time in consultation with yourself. The timing of
the release can be fnalised once the assessor has been appoanted and the procedures for the arbitration
have been agreed.

talsowishtoconfirmtoyoumyprevioUsadvic€r@forthe
release of documents obtained from Telecom to the four customers cunenty proposed fur the Fast Track
arbitrauon process.

It was agreed at a meeting between Mr. Graeme Ward and Mr. Steve Black of Telecom and

Dr Bob Horton and Mr Neil Tuclorvell of AUSTEL on 7 January 1994 that:

. lnbrmation obtained from Telecom, in the course of AUSTEL'S regulatory functions, and relevant to
juyl?lEgs involved in a formal arbitration process wfi Telecom under the control of the

. Telecommunications lndustry Ombuds?nan (TlO) will only be released after consultation with the TIO
and Telecom.

. The AUSTEL draft leport will be expedlted to ensure hat it is available at an early stage of the
arbihation process.

. The AUSTEL draft report will be re_!e3!eg to the parties involved in the fast tsack arbitration process fior

comment in accordance with a process agreed with the TlO, and only after each party has signed a
formal document committing to keeping the contents of the report confidential and giving an
undertaking not to comment either privately or publicry on the report until after il has been released
ptrblidy by AUSTEL

Yours sincerely,
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Mr Warwick Smith
Telecornmunications lndustl-v Ombudsnran

Facsimile No. 277 8797
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Dear Mr Smith

Tlre purpose ofthis letter is to contjrm our discussion of 7 July 1994 at which Telecom

outiineia proposal to provide conildential information to the arbitrator subjecr ro the

.oiila.i,i"fi,y provisions of the Rules of Arbitration governing the claims of the tbur COT

claimants.

Asdiscussed.itisproposedthatTelecomwillprovidetothearbitratoraseriesofconfidential
reports which the arbiirator may then make available to the four COT claimants subject to the

"ol.,iii.nriuf 
i,y provisions ofthe Rules of Arbitration. lt is understood that. if the arbitrator

makes this ini'ormarion available to the COT claimants. they will be required to keep the

intbrmationcontjdentialarrdreturnallcopiesoisuchdocumentsandmateria[toTelecomat
tlre eud ofthe rrbitration. /
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this intbnnation may then be made available to the four COT claimans' subject to the

contidentiality provisions ofthe Rules of Arbitation'

Yours taithfully
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