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AUSTRALIA

Commercial & Consunee &

Customer Affairs

Locked Bag 4960
Melboume Vic 8100

11 January, 1994 Telephone (03) 632 7700

Facsimie (03) 632 3241

Mr Warwick Smith

Telecommunications Industry Ombudsman
Ground Floor

321 Exhibition Street

MELBOURNE VIC 3000

Dear Warwick,

| have attached for your information a copy of a letter sent to AUSTEL providing the results of two
additional studies undertaken by Telecom to test the Rotary Hunting Groups and to provide supplementary
inter-exchange network tests and the details of the tests. The additional testing was undertaken to provide
further information on the reliability of the telecommunications services provided to those customers
complaining of difficult network fauits.

As you will see from the attached letter, the documents are rated "Commercial in Confidence” and are
provided for the information of the TIO and not for release or disclosure to third parties without the
permission of Telecom Australia. | would ask that this rating of the documents be respected.

It is anticipated that the release of these documents to the four customers currently proposed for the fast
track arbitration process will be agreed at an appropriate time in consultation with yourself. The timing of
the release can be finalised once the assessor has been appointed and the procedures for the arbitration
have been agreed. '

| also wish to confirm to you my previous advice regarding arrangements made with AUSTEL for the
release of documents obtained from Telecom to the four customers currently proposed for the Fast Track
arbitration process.

It was agreed at a meeting between Mr. Graeme Ward and Mr. Steve Black of Telecom and
Dr Bob Horton and Mr Neil Tuckwell of AUSTEL on 7 January 1994 that:

« Information obtained from Telecom, in the course of AUSTEL's reguiatory functons, and relevant to
any parties involved in a formal arbitration process with Telecom under the control of the
Telecommunications Industry Ombudsinan (T10) will only be released after consuitation with the TIO
and Telecom. -
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« The AUSTEL draft teport will be expedited to ensure that it is available at an early stage of the
arbitration process.

e The AUSTEL draft report will be released to the parties involved in the fast track arbitration process for
comment in accordance with a process agreed with the TIO, and only after each party has signed a
formal document committing to keeping the contents of the report confidential and giving an
undertaking not to comment either privately or publicly on the report until after it has been released
publicly by AUSTEL

Yours sincerely,

AH

Telstra Corporation Limiled
ACN 051775 556

Steve Black
GROUP GENERAL MANAGER - CUSTOMER AFFAIRS

aa



~\

s

Telecom will also make available to the arbitrator a summarised list of information which is
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11 July 1994 - COMMERCIAL AND CONSUMER
CUSTOMER AFFAIRS

37/242 EXHIBITION STREET
MELBOURNE
VICTORIA 3000

H_— Australia
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F(A } o D Telephone (03) 6327700
L o R B Facsimile (03) 6323235

Mr Warwick Smith
Telecommunications Industry Ombudsman

Facsimile No. 277 8797

Dear Mr Smith

The purpose of this letter is to confirm our discussion of 7 July 1994 at which Telecom
outlined a proposal to provide confidential information to the arbitrator subject to the
confidentiality provisions of the Rules of Arbitration governing the claims of the four COT
claimants. '

As discussed. it is proposed that Telecom will provide to the arbitrator a series of confidential
reports which the arbitrator may then make available to the four COT claimants subject to the
contidentiality provisions of the Rules of Arbitration. Itis understood that. if the arbitrator
makes this information available to the COT claimants. they will be required to keep the
information confidential and return all copies of such documents and material to Telecom at

the end of the arbitration. ’ %

available. some of which may be relevant to the arbitration. This information will be available
for the resource unit to peruse. If the resource unit forms the view that this information should
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be provided to the arbitrator. then Telecom would accede to this request. Itis recognised that
this information may then be made available to the four COT claimants. subject to the
confidentiality provisions of the Rules of Arbitration. o

Yours faithfully

-

Steve Black
GROUP GENERAL MANAGER
CUSTOMER AFFAIRS
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