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TELBCO MMT'NTCATIONS INDUSTRY OMBUDSMAN . FAST TR ACK

ARBITRATTON PROCEDURE

[[c fo[nwing dgqments fOr thc "Smilh" ArbiUation were sent by @rrricr tO Mr t . - '

i -- ..-'rr ,i.Erc. (Canada) on 2l March 1995:

t
Lcucrof Gaim (SMl) ,1.

GcorgcCloscReportdacd 5nD4 (SM8) L
Gcoryc Close Re4ort dahd Alrytrst 1994 (SM9)

lUcosr Dcfene Wiurcss Staroens
' Ttlccm Dcfelrc B0(X Scrvicc Hisory
Telccqn Dcfoie, EB{ Appcttdix Hfe 1

Te&cfu Dcftnoc Bma Appcntix Filcz
Telcul Defencc B@{ Amcndix Ftlc 3
Tcfccoo Dcferc Bm+ eppcttdix Filc 4

Tdcm Deetrc B@a AppatdixFilc5
TchcornAustralia REFI- StagtoryDeclaratiOnofRossMashall

REF 2 - An Intoduction to Telecosrunicatians in Austnlia
REF 3 - Telcoom Au$ralia's Nanort MrnagancotPhilosophy
REF4 - Glossary of Terms

I hcrcby a&rowledge rcccip of the abovc documens.
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