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Mr. Alan Smith of Cape Bridgewater Holiday Camp

30 April 1995

Introduction

This document is DMR. Group Inc.'s (Montreal, Canada) and Lane Telecomrmunications
Pty Lad's (Dulwich, South Australia) Technical Report on the Cape Bridgewater Holiday
Camp COT case.

Itis complete and final as it is.

To establish the context for our technical evaluation, we preface it with our Ppositions on
three specific details in Telecom’s Service History. This is followed by a statement about
other documentation which has been provided by both parties. And we provide a
characterisation of the level of service which a customer such as Mr Smith could
reasonably have expected.

Sections 1 and 2 itemnise problems with Telecom’s service to the Cape Bridgewater
Heliday Camp in the period from February 1988 1o October 1994 There were several
different problems, sometimes more than one at a time, with several different causes,
These are surnmarised in the Timeline at the end of the Inroduction. They include:

—  congestion

~  low capacity

=  exchange fault

~  transmission equipment (RCM) faults

= calls wrongly directed to RVA (Recorded Voice Announcement)
= sundry reports with “no fault found” at the time '

= Telecom testing

~  programming error
=~ uncompleted 008 calls
= others.

Section 3 addresses the issue of problems with CPE (Customer Premises Equipment). It is
not always clear to the customer where to draw the line between CPE and proper Telecom
responsibilides, and Telecom did not succeed in making it clear to Mr Smith.
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