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05, 267167 uur$cr
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9:,]1lyl:lTs, Lyn Crirhotn rad phil Carlcsr of Tctsr.r,s Curroma Rcsponscu* irct *'th Mr S,ith to firrinc doclrnentrtion in rduioa to hir omptrintn Ugrrtu,ith thc Mi'irt''r ofi€c .nd rhc Tcreconmsni*tionr lad,rtry oobudsfri
rogrnling hir lt(r0 tdqp}rlr rcrvicc.

Itilr qrq in rhesc corrylrinls had arda glr,crJ dbrriom with rcgard tooverchrrgins of thc tt00 tdepbanc rewrcg ho-wcver, Td;," Ud outr*.-.iJrf
rupporting docpmontrtion rtong wrth his curplaintc.

ln lelcphonc dirc,*ioru with Mr smirh, I dviscd hin that in order for Tctstn ro.d&e$. his clrirnr, docunautioa mppodiog his conqrlainls *orlJ ;;;;;forwldcd to ettow Tddn to fu[y ir,rclirgrto tf ,nr[.r.

Mr smith ni*d ooncenrs with rcgrrd to thc fi,'t,, rad thc Atitruion and r adviscd
** I :* bc imcdguiag.rny i-ns"*.r t" p"t fo.*.rJ ,inc" tho;rd;;;f ;;Artitrgrion Mr smith ftstcd tltd h. h&J svid-eace of in$auccr tfiat rpanned throuph
F^frndT and rtar rhc problcm r*r not rrldrerrcd i. thcAt;;;;;-ffi:;
rnrl lnc ssrne truUnccr coatinusd tftcr th Arbitration,

I nrggortcd lhlt wo mctt so rtar Totrtrrr coutd viry th6 dtxr.rmcnu ho wnr refcrriqg tornd worl u rcsolvirg thc.oancr froo ttcrc.

Moaiog Notcr l{ JruurT, 199!

Prersat at Mccting

Lya C.hbhobn - let*n S- !1,t, - Capc l3ridgorrtcr Holiday (imp
Phil Cadcss - Tdrtrr Rey Whitworth - Obraricr

Ahtt smhh crylrincd thrt hs hrd rftcroptcd !o hrve thir a*tter rddrcsced in hir
lbitr.etol and via Aurtot rnd the Minirtrrs om." ioiqrit ,omc timc. He bericvcsthrt thir.irruc sar not rddrc*ed in lir erbfurrirm .ii*gh rdrtra had grren a.undcrtrling !o tur.tcl in Novombor, l9lX.

I cxpleiocd !o AIln thrt it wrr rny unrterroading thrr at t,o drno Austcr \rrrote to'l'chtra! tlG Arhhration wrs in procasr aad thU ,lU-rtre 
lEd writta brc& to Austcl rodtio Arhitraror that it haliovod the rn{ttcr would bc rddrcsr€d ia tho Arbitrstion
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I.dvi.rcd thrt oncc Totrtn lud reccirred lhc irformatirm, furthr inveaig"drion could bccrrriod out in tho mrttcr.

Mr lg,t egrin cnquircd rbout the mrtta of the Arbitniion. I agsin advilcd thst Iworld bc rrunining lhe doomoau whJr rqur to *.ffi rfler thc Artitrrtioq urdthu a ffrrthr ropoare wirh rcgrrd to ,f,. eiUuuioiilrld-bc providcd.
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10 Fcbruary,1999

Mr Mark Dunstone
Departnent of Communications Information

TechnologY and the Arts
GPO Box 2154
CANBERRA 260I

Facsimile 02 6271 1901

Tclccommunications
lndustry
0mbudsman

John Pinnock
Ombudsman
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Dear Mr Dunstone

Mr AIan Smith

I refer to your letter of 29 January 1999'

You would be aware from a perusal of departmental files that therc has been extensive

correspondence bet*een tfre oep.,tn"Jta th" nO *ncerning the COT Casas' including Mr

Smith.

Mr Smith's most recent letter of 2 November 1998 is but one of many in a steady strearlrd

complaints conceming O" 
"d,"iJ;;tion 

Uy tit" nO of nis Arbitration and the Award of the

Arbirator. Much of this coneip."a""* "i""ins 
allegations of impropriety on the part of the

TIo, the Arbitrato. 
"na 

*," r..tiiJ]'iit'"** u"i'' i no longer hive patience nor' I believe' the

oUtigation to *ntinue to resPond to these repeated and unfounded complains'

Mr Smith, however, raised issues in 1998 which I considered merited investigation' viz' wfethSr

the Arbitrator had, in t i. e*rr?iort *i,r, rriiS-i*r'. 
"taim 

that he had been overcharged on his

800 (now 1800) telephone sewice ts *"ti 
"s "ornpt"lt'ts 

conceming his fax line 
- 
The.TIO has 

'
carried out some pr"fi.inoty, ii'itot-""iJ, i*"iig"tion of the former claim and I will be writing

to Mr Smith in the n"*t **k ;;;;;;-ti.,i. ir.*] h relation to the latter claim, Mr smith wrote

. to rhe on 5 February rsss ,"qu;i;g thJretum of all correspondence so that he could-disouss'the

matter with the co..ono,"ali6iioasm* u""aos", t"tr smilh claimed, the TIO had not

properly investigated the matters.

Yours sincerely

/アーD
"... prooirling i*lcp ctzdcnt, jttst, informal, spcctll rcsohttion of complaints'

PrNOCK

Telecommunicationt Induttry Ombudsman Ltd 634 7E7

Telephone
Fr(simile
Tel. Freecall
fax Free(all

ACN 05フ

Websiter www.tio.<om.au
€mail tiootro.com.au
Nataonal Headquartert
Level 1 5/l I d Wrlliam Slreet Melbourne VIctoria 3O0C

P08oメ 276

(o!lins Street WeSt

Melbourne
Vl(tOfia 8007

(03)86008700
(03)86008797
1800062058
18006306'4
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