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TO
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DATE
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I rcfer to your letts daed 31 luly 1996 (received 1 August 1995) cmcerning Mr
Smith's Letter dated 25 ]une 195. Ihave rrot recejved a ccpy of MrSmittu letter
trowever I have reviewed - , sugrmaly and provide ttre follorring
inforsutim conceming Mr SmiEfs allegatiors:
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2 August 1995

A SEith Lettet dated 25|une 1!195

TdsEa lettE
ttutobyA
Srdtr

Letter &or G
I{bwi&r
Tdsta letter at
rttadE€nt

L€tlEr&om ($rl$ Td6kr lEtcr as attaduerrt) sat to
MrAlsrSutithandcoptd tc

Rcsource
Unit

Telsira TIO Specid
Counsel

16 Decenber and
E Decernber 1994

Lctter addressed
to, lrifi 6rly

n Apti1l995 L,ettu addressed
rDI-onlv

U April f995
Two baec dated 9
l'Iay 1995

15 Septeu$er f994 Uruble to locate a
leu8r

23 SepErtber 199a Letter only, no
Td6Ea
rttadrEEtll

Irtter only Ietter c y Lettsr only lettsr only

3 October 1994 Letter cnlj, no
Telstra
attacfunent

Letter cnly l€tter cnly LetEr tnly kttet sr}y

5 Deember f 994
16 December 1994 Rc{er to

comrnerrts above
22 December 1994
6 )anuary 1995
12 April 1995 Rrfer to

comrnerrts lbove
Z? December 1995 As the

Abritrrticrr was
complaed I did
not re*ardl this
turtre .
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NB1 At the time of the letter from Austel, Mr Smith's telephone problems were
being addressed in dre Arbitration. Due to a number of factors induding
confidentially, it was felt not appropriate to answer Austel's comments in detail, in
particular the issue was under consideration in the ArbitratiorL As agreed the

Resource Unit did not respond to the Austel letter.

NB2 The covering letter refers to a number of letters from Telstra dated, 12 April
1995, I have assumed the relevant one concerning the TF200 was also endosed.

I have attached copies and extracts of the relevant documents'

If you have any further queries please do not hesitate to contact m€'

Regards

cc: Mr -
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