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DcarMr Smith - .r

I a.cknowlcdge urd r@ly to your ldG datcd 2tst AuBW tEGivEd by frx. I am
disturbed that you feel sggricvod fo[owing the arhitntiqu Procccdiogs b*ween
yourself and Telstra.

I not€ that you havc rcfcrrcd thc m.tter to thc Telccommnications lndustry
onrbudsmaq and that you heve also obaioed edvics ftom hw Partniru,'Banisers and
Soliplrors of Mclbornrc. I sce that thcy have crsrc$cd I vicrr os thc buir of your
dlgglissions with th€m thu it rnry be poisible tbat thc rrbitirtodr dqinoh nray be sct
asidc- No doubt thcy can advisc you on how bos that nuy be acliwed aod whu other
avenue ofappeal may bc opeo to you undcr tho rdeva$ lcgislation..

This Institute is a larned society whosc princrpat function ie tho training, qamhation
rnd grading of arbitretors. It will slso nominptc sritablc rrbhratorr from its lists of
graded, practising arbiaators if raprootod to do by the partitr, It sclccts norninccs of
appropriate teclmicat o<pcnieo and grading (i.e. eqorieoce)fiom its Publbhed listE.

I anr adviscd by our Chief Adminrstntivc Ofrcor that no rdtircncc was medc to ur in
the eppointmcnt of tho artitrator in the matter in which you ttt involvod rnd thcrc is
always a risk in thcso circumstanccs.

I much rcgrct that it appean t\at we are powerless to lssist you'

Yours faitlrfullyr


