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Viability of business for the future - increased bookings since the service
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. Costs incurred:

- Additional pbone calls to chase up business - sbout $1000

Legal costs - about $1000
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10. Loss of business:
- Camps lost because party could not contact Alan (evideace in Jetters . 310,000
loss of profit) ’
= Exmapolating - about $40,000 over a period

1. Loss of partnership:

- Alan claims Slﬁﬂ,mobﬂmhehsdmoppomﬂwwsﬂlammhis
business bu:t&isoppom:pjtymleﬂbewucthtpotenﬁd parmer stated he
could not contact Alan Smith initially and lost faith in the telephone service
available « hence withdrew his offer

12. Possible lagal costs:
- If Alag took legal action Telecom would ineus significant lega! costs o defend
it - about ?
= IfTelscom lost, we could also incur Alap Sthith's costs
- Estimated what Ppossible bill?

13. Inquiry costs - both Auste! and Ombudsman's Office has been actively involved.
Enquiries are ongoing. Cost of: - about

14. Cost of arbitration « Mr Smith wanted 1o use an independent arbitrator o resolve
thzdiSpm-costinacgseinSydneyHSk ,

Don Lucas, on a regular basis. Don also visitad Alan Smith at Cape Bridgewater,
This was £01ng to continue forever if all matters were not resolved.
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¢vidence and claims 1 do not believe it would be in Telecom's interest to have .
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