
. \___ INSTITUTB{
ARBTTRAToRS & rurbmrons

AUSTRALIA

Conllict Manage nrca{ Expcrrisc

10 April 2002

Mr A Smith
Seal Corre Guesl House
RMB 4409
Cape'Bridgrewater
Portland Vlc SgOs

Dear Mr Smith
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t reterto my le[er of g0Jannry Zf/ill.

mernber
Anhough
graded aIbnrErtor wlthin the ln$itule,
Pracllsirp Arbilralors until welt alter
11 May 1995.

This makes no dilfefencE lohis ability. and pourer lo arbitrate yorr dlspufe, but
! ryv ue ttpl s.uch jur*lctbn es ttp tnsr*rrre rr"" rnil-raion ro ils rnembors isnol approprlately exercised in lhe p ent CrqJmSanc;]

Ne'redheless I clid consider ttle various issues ralsEd by yol in yourcofrespondonce, and rnal(e trE blollri E porntsi

1, At no 
3_rS" !1r. lrou prop^eiy arthulded your complaints as reques,tedin my lerer of g0 January 20d2.

2. tn relation to tne varlo.rs comi
artk uleled, to ille extent thdl
disciplinary procedures wth
arbitration. I pointed this distin
January 2002.

3. I did not lorm llle view that
a variety of documents and m

conclus-bns, or indicawe of ct
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4. You appear not to under$and
arbilratcir he. was nol a person
discloses yoi, were awarded a

:;r th€ arb itration.

that when ads as an
actng on your behatf. As hls award
substartial emount ol money by
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