
Thc Tclcooom.rmicatioas Industry Ombudsman, Adnini$mor of thc Fa$-Track

Arbitration Procedurg toaay rcleascd o thc Partics the Arbitrator's A*ard in thc first

COT Casc arbitratioa

Thc artitration is a coafidrntiel proccss, with the arbitration agr€€m€d h"'i"g-q

""g"Ur.a 
uv the Partics and,h''nd;"*- with the Sistance of Special Lcgal

Couosct i! rnid 1994. fui" arbi*tio" proccss flowed fiom a settlement Foposal

broketedbY AUSTEL.

arbitration procesq under the direoios of thc

aPoiota with the agreemcnt of the

with prin les of naural jtt'*icc'

cntation via FOI had carrsed delays

bc a hir and successful mears of
15g 6d'ninistrator said-

Whilst not idcnti$ing thc claioant or

notcd rh"t the findhgs of the Resourcc

sorue customcr Prcmises

equipment (which includes telephone answering machines or

facsimiles connected within tlrc cr'rsom thc probleos werc in the

lnter Exchange Nctwork.

FRIDAY 12TH MAY, 1995

MEDURELEASE

ISTTELECOM COT CASE ARBITRATION FINALISED

For firrther informadon please contact:
PH: (A3)9217 8777

199s

"... provrding independcnt' just, informal' spccdy resolrrtion of complants "

7?


