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From:
To:
Cc:
Subject:
Date:

Vonwiller. Chris
Campbell, lan; Paker, Harvey; Holmes, Jim
Stanton, John; Blount, Frank; Rizzo, Paul
Warwick Smith - COT Cases
Wednesday, 10 November, 1993 6:58PM

CONFIDENTIAL

Gentlemen:

Wanrick Smith contacted me in confidence to brief me on discussions he has had in the last two days with a
senior member ol the parliamentary National Party in relation to Senator Boswell's call for a Senate irquiry into
COT Cases.

Advice from Warwick is:

> Boswell has not yet taken the trouble to raise the COT Cases issue in the Party Room.

> Any proposalto call for a Senate Inquiry would require, firslly, endorsement in the Party Room and, secondly,
approvalby the Shadow Cabinet.

> This-would appear highly unlikely at this slage, given Boswell's apparent lack of interest of raising it within the
Party Room.

> The intermediary will raise the matter with Boswell, and srggest that Boswell discuss the issue with Warwir*
Smith. Warwbk sees no merit in a Senate lrquiry.

He has undertaken to keep me informed, and confirmed his view that Senator Alston will not be pressing a
Senate Inquiry, at least until after the AUSTEL report is tabled.

Could you please protec't this inlormatbn as confidential.

Chris Vonwiller

Page 1

A 05993



Exhihit 2



frkl Campbsl
Ctrbcrr@ecb
Eracu0vc Ofics-c&C

TIOAI{DCOT

solr.l'tr

Ccn*flCciri
ffiA*r

lcriOtaS
l,|brr lb 116

I
I
I
I
I
I
I
I
I
I
I
t
I
T
I
I
I

Frqr' E J. BENJAIIIN

FL

Dt ..30Norcr$cr, f993

1/h*
lfun6*

GROT'P IIU\N{GER . CUSTOUETi AFFAIRS

tsr..) Prrs€r'

D)-
t

A- i-r 
r'--- -

€-e-osJl 
-

--l.-

DorI{ g

rffi. @ltilzEn
Fdr {Gll!2ull

AbdeysCouncfl Mccdttg hbTto rsportsd cn ]rb Fnronrcnpntultl0lcCOTstuelrgtt qryTs"s
- fr w93 egged tst gry diarAa ig1tmom m+ by Td6sn b 01g COT aftl666ott pl lt

was not a maerbf Cotfi Urtwas a enraO ;ator-6d,xgt Tdcconr. AUSTEL end the TIO'

I hope yqJ 4,rea wilr ttrb.

rrrtt0ca6ttI
AOt6llrtts



Exhihit 3

I
I
t
I
I
t
I
I
T
I
I
I
t
I
I
I
I
T
I
I
t



*"tiJ;
I
I
I
t
I

\ 7f,l
ti, Hugfr"s indicatcd that ono party can ask for documcnts oncc thc rrtifation'hes comncnceA.

Mr Hughes advocatcd this coursc of rction aB morc cffcctive and that

mrkc a dacnninatioo on incomplerc informrtion.2
(
Mr Schorcr asked Mr Bartlctt why thc FOI law was not as broad as thcdiscovery procedure.

Mr Bartlett did not answer this question directly but confirmed that hc believcd it was wider -O t.
tlrat documcnts would.not be partially deletcd as was claimcd by Mr Scborcr. ,i i

1 . : '

lvls Garms statcd shc had threc concerns about thc Rules as draftcd:

(1) cairsal link;

@ flow on cffects of treatmentby Tclecom - adequately compensatcd; and

(3) Telecods liability arnended to give assessor the right to rnakc rpcomsrcndations.

E

Causat Link

---- fu relation to tbis matter, Ms Garrrs stated that it was agrecd that thcrc would not be a strict

application of legal burdens of proof, etc., in reluion to lbe proving of the loss suffered by the

Cot Claimms. Reference was madc to discusqions with Ian Campbcll and nro Senators. Ian

C-ampbcll admined that Telecom had beea rcmiss. Ms Garrds statcd that Telecom was in a

diffrcult position and queried the current drafting of the Rulcs in rclation to a rcquircment that

the strictbausal approach be applied.

Mr Schorer stated that Telecom was in a difEcult position beca$e a lot of ttre rclcvant

documents either did not exist or had been destroycd.

Mr Bartlett rpfenei to clause 2(c), (0, and G) of the FTSP is rclation to tbc causal connection.

tv{s Garms had received advice from R Davey that tbere was a differencebetwecn tbc FTSP and

the old rules that had previously becn prcpared by Tclecom. (nbt thc Hnut & Huot Rules).

Mr Schorer acccptcd that W Smith bad bcen appointcd as adminiqtratlon W Snith bad inviad tbe

Cot Cases to talk to the TIO and had requcstcd input iu rclatiou to thc nrlcs bcforeband. Mr

Schorcr was disftrbcd that oncc Mr W Snitb was in placc, $cra was a documcut prcparedtUy i.:::ll:it,j-:

Tclecom of proposed nrlcs for tbc arbihation. Mr Schorpr co$sidcred Tclecom was alrcady

Fsving nwry frnm thr spirit of the FTSP.

Mr Bartlett and Mr Hughcs both sated that tbcy had not rcccivcd this documcnt and had not read

it snd that it was irrelevant.

Irrls Garms returned to discussion about causation which was hcr point no. l.

FHPMEI€S\94049000.5 -:f FcUrurry l99l (12:49)
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DerrMrBlounr 
,von 2o^rourry 1994 I notificd Mr Hotocr trt I ua rcccivca coqlrba fion thrtc of

,ffi ffi'ffi;:n*,
I infqrn d Mr Holmcc ur it is uy opiniu &lr Tdlcoln sbilld dc.s. ro 6cputicipena of rhc frs fnct ScnLarnr prcDoarl *tsgf, C*;tJ,;iofmudoorcquired by rr-oilcomioa witgixotrioof tteircrscs o tbc:rBlcssor r!d, rfr.r sucb Elsc ahould bc ortrsid. rnc prwlslms of &c FoI Aa1. I rl$suggqncd o1Tclccosr should wrivc tb ryplicrtioi fr" p.y.ht by rhosr prtlripoorswbo bed rpptiod fq idoroerioo rrnarc .hs lbl Act .!d aL,"ru rhrr prrr of rhccbrtBcs whicb rclecs o tbcidsurrionreqrrcod wtidrbruquircc toenrblc tbcrpFli..nrs 1s prescot thcir cror rrodcr rb. Fnip. Mr Bh* rEilbd o gF;;; rggatry"i"q o povi& ccfitriD isfornrrin to tbc prucnpras, withoor coditios" I brvcercloecd copics of tb conespmdcne fc yori coorticocc.

3 15 RFry 1994, I FcGir,"d e corylrin ftom Mr }deueo cilh! .lhglg ,hetTeJeom lrd not rcspodcd to u FoI rppticrtou rhc bd lo+ed sitb rclccq o,n 7Daccdct 1990' Yqrrofficcrr iofscd-ru rbtTelenhrs uorccor.d of Ms Grltaa!FoI lequcsr' hnlbrrTcbcon ortenitso Mr Gilra bc a.'c afi6 rnadc o MrsGrrurm ilTclccom,rlcncroroDgFrurryt994' I@Mr GiIbDr FoI ngc r., rcor ro Talcom m 15Mrrch 199a.

My ofrs Gcciv€d e uuubcr of snrn'a3 rtu dmus rtrc horg rcor o ttcfoor rpplicrar &'"8 Eid Ftbntry tgga, hrt r 'adcrnld t , ,1"* nitl m E|Dyaan'+rmr wbiA en bciag *i btfueb!, Tcleorn Ustill eweirrE Dy dqrnCa. i{tt G.-r rdvircd tb.rffi$ rcceiyc.l oory .bqn ?omof il'c l55s d*y" td-06.d tirr."oro .t hli"s ;iltb bcr Fot n$rcst eadMl GilLo ura M1&urcr rdvi$d,i",n"y urvc ocrJci,red ray d6,-6rr riaarbeoffcr of 9 fOnirr rgT\ 
- *
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ln vbs of rbc trcLof troglcss by Tatccon in prwidlns &odocuncas rd qhbts
by Mr Saith tbar Tcteom srs fuoDropcsly cleiming crcopdms for inftrnrrion
wi&otrt gving edqurc erpleorio, ooc of oy offisr Mrf,|yr.ch viritcd yor
o!8ccrs in lvtclbqrms lo ohin u updra of thc FotrGss i! trwidiot idornedoo ud
o exrminc smc of 6eFotdcisiols.

Yor offiers' infrroed l,lr W"*f O., rba rtr[rs of $a crcaisc of povfoling
l infmedoD !o tbt funrpplicratr vrr :- o Vr lqhrcs - ltcrs srs m nlid FCII rpplicdo ustil b citbcr prid thc-

aggticrtm fc crgccs to p.rticiprtc i! tlc rrbimtiotrlccar
. Mr Slqilb - IIc bls r vrlid aplicrtim eod bc hlr bcco gR!trd looess to rxrst of Oc-

tlocuncos offcred nla It has not prid thc drpcitfu thc otbcrdocuncor
includcd in his FOI ro$rert Your o6ccr infmed Mr WyBrdg ou l0 !'{rrch
l9!N, tbd Tdm will oot rtb.sc to rcaniniU ttc dmmcurs rradt Mr Snilb
signr aa lgrEceol reLtod to 6c FTSP (thc fgruot), urtich srs tlrct bciog
d6r"lopcd"

r Ms Gilla! - Tchc@ did rcr &GD bew an FOI rplicetim fioB It& Gillen Your
ofEccrs iDfstnldMtVyrd,&rTetccmit rcrdy to rdc$B clrtrio docuocNrt3 to
Ms CrilLn' frlc of ch.rgc, or 6c nc brsir er rhc ofr b tbz otbcr the
Fdcip.lrt

r l'lrs Guns - Sbhrs evrlid FOI ryplicrtioa Yorn ofEccrs infoocd MrWpecL
tht e gbstanid aumbcr of docuura be bcco rclcrrod .!d tbsr rrc a nuubcr
of otbcr dwts b?ilt coaoidcrcd fq rtlcrra

Dtdng dbsussiou oo l0 trdarcb 1994, your officcrs infoocd MrW"o.ck dpr tb.rc is
r &hy h scldiog tbc reneinbg docucotl bccrtsc of &ir cmern thrr idruerioo
tridil bc rclsscd by ttc ryplicrnts wbicl ufgh re$tt b cmm:ot iD lb ocdie whicb
is rdvcrsc o Tebcm" Ywr officccr &o rdvircd thrt tbr Agemt, wbbb was
altDost fDatisc4 cmrrircd chures whlt rcquhd 6rr .ll FISP puticipnrs kc4 all
iaforotion confdcr*iel. Yqn officrrr infccd Mr Wytrk th[ tbcy cxpacd tbat
tb Agrrent rould bc prcscotad !o tbc ptOgus o 15 or 16 llrrcb 1994.

Your offrccrs .srund Mr wFr.ch horqrGq rhl Tdccom wrs oc dclryiry thc lelcajc
o Mrr Gartar of fu doarocotr sbc rcquccd sndcr rbc FOI Act llsy rrid &rt 6sy
vcre concrmcd u rhe publbiry ud divlrsi@ of Tcbcoorurquccs causcd
by rbc rclcrsc of

t
I
I

docu&ots rrrs dl: to tb DcGd fq Telccm ro cbcct dl docnocnrs pric to rclc.sc so
thetTelccomisrhrtorbcpouibbuschinrraofscositiveinforulim. Youroffrccrs

*oruldrrkt
mly ecoupleof dep.

Oo 3f lraurry l9g4 Ms Bhck nlcrrcd r su& of dmr@tr o Mr SEirI rd $rrd
in e lcncr of thet d& rhl roc orhcr docrlupor wcre bcing colhE4 coDicd lnd .
ttviarcd rd rouBbc pturridod ro him shortly. fn Sni6 infqU ury-otrccc (
reeulv tber Mr BlrcLrold hi? reooy drar rc ffir os sill bc rclcascd-
Ttb dccisi
t€'lcescd by Mr soitb rnd Mr Blrckr dccirioo rPPcrn !o bevc bcq r rerctiq o
incon'rrcni,ema r""trd to TclGcoB by thrt Ecdb rcpoc plcasc dvire wbctb:r

v
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Telccoo hrr frlndty dccidcd *ro rtklsc rhc remeining doco@ri it bd esoai13d
to Folntb rc Mr Snilb froe of chlr3e.

Io thc cxP?c{uiootlnr tt doorqs soutdbc rclcscdwitil r cuplc of dryr rftcr
lvtr Wynrcrr virit o yorr ofEcc oo l0 ltlrrch 1994. I rook m frudcr-rctioo oo tlc
complebs. Itow rDPclr 6rTdc6docc nor bmd ruhrsiat rbc docrrm.la rntit
6c puticipus €rrc !c o rehrsc rny infnrmrioo in rDc dcustg.

r'
I E dc sre h1tf ics rr o rtghlrit ir Tclecon, c tbc c[cr prrticiputs $b brvc
bcco dclryhs $3 finrliqdoq of rhc Agrclt Mr wrsick Snirh od Mr Brrdrn
intuducrblrtc is !i6 Tchoo. I udcnrut tb$ trtr Ernh rell I

toTclsgmo
Bartlat lrrc o lT lrd.rch 199/1.

oMr

At lolt FDgrGss b.s bcn nrdcuyTclon in pocriag ttc FOI rypli'cilie$ Ibevc
$ci94 p irr rhigbapnority oinvc*igrtint-tc coogtrilte es .-nrtrcp.-r
*g litc o Tpryc tur of Ey ncuniaty vicns on rbat pn of rhc .onpt ios
whbh rdrc o ddryr ia providiag doqucotr.

Ircd$mt uod.r 6.80I Act

Insdrr ls Tsbc@'3 .rrioas rclrr o dcislcs on oc v.tid For ryliculms - rur
Snilhc end llr Gaos' - ir ir uy vien, rtrer &lryiag rclcrsc of U,l-itorncors to Mr
smith rod lrilrs cr.r$ ir rnnumrblc b sms of r:ctioo 15 of 6c onhrdsorn Actryr6.

Tb rtrutory rin linits rrnhi! yhich FOI ryelicrrlos mrt bG poccsoA bsy! uc
F*-tl rnd no erphorrior fc thc dclryr her'c bcco plovided to t&l qrus orMr
Soith" I shorldmcodmt[thEcis no ptovision inOcpOtecrshich cneblcs
Tctccom o dchy gFrrdlS rcqB$ to id@dia qtilc Tclm vcts tbc bfmerior in

of tba u& to wticboc ryaicur -igl't Flr ec infomrrin. IDrlcs4
s€ctioo f l p) of ec FOI Act nG$

"Subin se rhit AcC e pcrroo'r dgbt of rcccsr ir not rficced by:
(r) ruy tclroor 6c pcrroo iner fq crrrt ing esi ot
O) fu rgcDc/l or ttr8ainct'r bclief rs to whu se bir or hcr G.soDs fc sclilg
gE[!!'

Nor istbadcley bFrtiry.!oc$totc idqrolioo ri6btlc rpirirof Tclocoms
udcftkiDg, givco ia rcspoosc b my lcrcr of a) Jrnurty tgr}0, ro retesc ccndn
iaforoedq ot$ddr ec prcrvisior of rhc FC)I Acr.

I sbould bctncful if you woold iafm u. wiilrio *vuo dryr of tc nnsoos qty rb
aficisqlTclccoarofficcrhrr uordc dcirior orb Klt rpptictru rnd! 6y
MrrCrapr rodMtsnirb.

l{otd bc SreE i{ rlro if ycr rcrld isfqm u whcthcrdcrc is rry irycdimciotro
Tclccou imocdhcly atcsing toro dcarmts fc wr,icb *"-pdoor bevc oot bq
cteiucd" ln rhir cooua, I udcnuul rbrt r[ dmrcar brvr bio grrbcrcd rad
dccisions @ &oars hn ? boco Edc.

003 720
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I\ftNrn Suitbdro iafuuod Ey oficccrhrrftt* inMbimrbetTchcoo
brs lort ordcsuryo4 rnumbcof ElcrrehrilttohircoooarF6loluoc l99l rud
rbo rma pcrrod tibs givco to Tclccoo iD lgyl. plcrsc iDfun nc of thc srcpc
Tclm bs uftco o locuc tbe 6hr c ro coofiru'tn rhcy wclr dcstro)rcd"

Illpddil of cmdi0or m rdcrrc ddrurncnlr

Tcleoml udsnbag in rcrposc b lry br&r of 20 lrnurry 1994 b uncoadirioorl rnd
it uns gitta b & IDflhdgs Ortbc Cor Crrc pcoplc hrd sigrcd atr*rmg to
pdticip.b ir lb FnlP. It vrr uoresorblc fcTdm o rrquL'c tb! pmicip1jlr b
qb firrrhs rcnrruc?r vbibrclcoo wrr cosidcring ec eg]lcErd and tstby
daying $apanicipnn thcqatnily b cosidcrfu $br rher Telccom wisbcdn
hevc ilchdcd i! rb e€fErud.

Tbctc is no proviriou i! tb FOI Act ltkb eurld pcnnitTclm o iurpoec srch
coaditioos o rypticr*s pdoro lnIiDS &oes to do@B - &?Es uadcr the K)I
Act is prblic &sssr. ucwil[nudiry thr Tclcqn'r nrdsnhss !o E ory hlvc
bsrro povirlc tecsr oucidc b FOI Act il wrs mr& b rbc contcn of corylrios b
m $out TGlcsom's Fccadu! of ry{bdoar urdcr 6e Fol Act- Accodiugi, ir is
uy vicr rheritw:s urumrtrlo frrTdmnb iDD6c tbmditio

I do uc q,6rt rb rcrio! W m AhD sai& i! dilctoEilg to &c ncdie .d to 6.
AFP. soc info'-ruioo rd?:rcdby Tcbcqn pnurar o irs oodErebrg o gran tac

povidcs juti8cnion fr rhc iryocitio of e onditim t'r rhc perticipus
nst rign tlc Afrccurcotbcfqp raoes o dmcus vill bc e.ftctcd

Plcr$ iafrem rr sbahcrTclm i@dr rclcari4 infmnd,so ro Drlr Snilh. Mr;
G{us. f& Sch'a€t rnd Mr Cill& io rccsdanpe slrb ftc undcrtrfisg i! Mr B1rckl
lcucr to lrlq schmr rlrcd,? Jeury l99C (copy .r-cbcd) ed nrbc{rraUy
c6E@.1iD c@nudrrioi rt y ofEccc bD, Mr BhI rd lrf, Rrnblc.

I sill rrria io yot rcprruly o infonn you of Ey fiadiogt m chcr arycs of Gc
complrins, wbls I berc coclrdad ny invcdgrrioo Ib oshcr Ermrs ilcludc 6G
besb for$Dcrcoeowclrirnrd. fu dcquecy rnd Ddoddtrovidiss rearos
girt€o for cxcryting dmrgctq tbs cgtiurcs of chrrgcs fc.-c-.i uodcr tb FOt lct

Yonro sioccGly

fih$\Faq
C.onnoorcaltb Oohrdsnrn
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cl%1225
15 APril rW(

Mr gEve Etack
Telsm CorPoradrxr L'bnicd
Fac$mile Oe OSZ 32[\

Dear Mr Black

I resEr to prcviour cdttnunicrtims cmcerning !* cotP.lttT rvc received frosrMr

ArrT sdd rr *T;;t r'rscn*rEit'og-oi'rr .penc.sm urdlr 6r For Asr

In youleter b Mt Sddth daEd 5 APEd 19?11-":- 
tttn' inur ali& u thg

aolrrmerrc which now tuve !d Fid.d d y* a'. oPis of rll of Tdecsr's 6lca

as at go NoveurG'Iggs *t Lh exdruively csnhcn yout Heptone ccnrlast, h6t

tre fo[b.wlng ...b.ft 
"$l'irr 

Telalor:
. Cgrmercul atdConrngrs '
. Netr'rlorkOperatimr
. N;do*I Nafi^tgrklnvecdgadoni"'

r .  ] t -

In your facgimile erTgeP lvq ss.tt dlated 14 APtil 191{you refened to becqrdt'

hdd by Telc.o; *"lri.hftf* to w sc,itr, di'crt*itu wit. ttrlb Tdeco. o6cerr,

over Ur* p"rr t,,r.t 
-i*It,;;i;;d; 

f"risotuihrd wtlh Mr Malcoln Fraser'

MrSnithin$ornedmethattheromdcaI€notincludedru.ionSthcdocumerrts
iiii,".A;"hGitrelco,r* '

l3
I
I
T
t
t
I
I

ufficsrs rre
nease advlse wherc the 'toc9rdc' of the'disarssloru wlthTelecon''

, located arrd why theyw.nenor.lncidl;ih the dosunrcr$p rent b lttr so.th. It

would u" r"rptd,ii/""ilu ;*a *pF oi tt " 
recsdr' fr -r,r+*r ,

' " ' 
st'ISlruldUcplealsO'odiscuss

$bould yor regutre rny clrrifrcatim of my reque

the rnrt-ttn with YstI" :

Yourc anPaetY

coMlloitwt^lrl{ r' Dttlx9c long

0 0 ut 
'':I
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(
\) May 199{

Mr F Blount
ChidExmrtive Ofrcer
Telstra Coqporatm Ltd"
38th Hoot, 242Exhlbfbn Sbeet
MELBOIJRNE VIC 3OOO

Dear Mr Blount

Cl9Ures:Iw

Cc ! Stce tlee .
brz tr!,rratt9/',

f''"t 6a2re{t
Cra Cn 

" {>
C'ttr)

lJ

I refer to prevlous conespondence concernlngcomPlaints I recefued
from Meslsrs Schorer and Smith and Ms Garmr md Ms Gillan about
Telecorn's handling of their reguesb under the Freedmt of Inforsraton
Act (FOI Act).

h -y rrrost recent letter, dated 25 N{arch 199{ I apprised yol of Ay
pre[hinary views on that part of the complatnb that rdated to ddays in

irroviding documents, rtrd lnvited your comrn/mts onseveral matters.

Mr Black replied on your behalf on 31 Nfafth 1994,but his letter
addressed only some of the mattert I raised" !'lr Blacl stated that Mr
Rumble '..would gve Mr Wpack a full update on the anrrent status of
all applicatioru next Tuesday. A furttrer writb reqPonse will be
proviaea at this time based on a btal status rerriew.' I have not yet
received the promieed ffiitt€rr resPonse.

*- I should be grateful if you would now rcsPond to the outstanding( ' ' 
matters raised in ny letter ot?5 N,tarch 1994le
1. Comment on mY viervs thab .
. h was urueassrable for Telecprn b impose a condition for release of

lcertain documents that the participanb ural€ fiuther assurances that;

Lth.y will partidpate lnthe FTSP; md
. 

-it 
was unieasonlUle 6or Telecon to regpire Bre participanb b male

the assuranc'es while Tdrour was constddtry the agreecrent related
to the FTSP (the Agreenen$ and hereby denying the participants the

' = - 
'.--.

000??I

I
I
I
I
I
I
t



I
I

* 'L

oppornrnlty O cpnrildec thc rulcc thatTdecwtwbh.d to heve
included in th. Age€ct€ltt 

*-' '--*-l "-:- -':'- 
/

Provide informadon about the sEpr Telecosr ha5 tak€lt b loca6 files
contalning irrfor:naBonrdating b Mr Smiths contacts PrlT b lune
1991 and Ere personal flleo which attegdly wene destoyed"

I heve dedded b prepare sqraraE forq4 repofi-pursuant b section 15

of the Onbudssr.ir ic.tyli on eacl of the omplaintr I received hom
lvls Garurs,Ivft Gillan and tvtessrg Schorcr and Sml$. At I havc
commenced preparing the regorB, I shsuld E-g$tu|ir l9l-*1!d
provide a suf,stantivJreqPqlse to my l€tE: of E Nfarch 1994 by 13 lvlay
19%.

My reporb will contain opinions critical of certatn Tdecom actions'an4
in'acc6rdancc wtth section 8(D of the Ombudsu an ActL976,I wiU dve
you an opportunity to mal<e submisdoru tn r&tion to ttrose action6.

I should also inforsr you that, in compliance with section 8(7A)O) of the
Ombudsnan ActL976,I have inforcred tre Mnister that I ast
investigating the couPlainb. .

t

, ,

/-7
i ,-J
rl
.,.A
,' 

P' It

/  ' .  I
i. -,/

,14

3-/

- (  r . . ' o { . ,  
" /  

AC-za . to - . ' . ,

(r,, ,rL.( |
J

*J'""f ,€*l: &

l/P,t

000??2

Yours sincerely

e[\-\**q
Philippa Smith
Commonwealth Ombudsurart

o
. "  .  T ' r ' r (
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URCENT
Ar&d b r ns Fdrcd ta Ab ffi EFdrt &s o Fot &.onb rTdFD.

wb L'rr'!ht bltb fu rr qhcLordqb{ c&-d ueg,l@ftr GEfF ro-I Hrn b re rb corEcoo edil6p eryiowrb d dh'rt+{ &c opp@ry fr" unr iniitffi pc*d ur crn
Mrffibb eto'-rhrr rrx) dcrt FGdr Odqrr &dr of prpnbtDhlTclm.

r bG elbdb ffi, k Brrbr r. rb u mtfor Dqro b @bfmfubbLnldldila

I qr e cgoo oG cdr ffi o l* u3 liil3 h a tb pdd h3boburd&,

Itlrlts rbrn sK[ &b r&Mh r.ict b p ilb *r rrre d avodrt l$cr 'nF&t |b rer p F0[ &m d a'olqtd adilrt
Ftcffi of tb rb diubilrgbEEr irntt Aud c ily c|hc gmc. nerdd b ?r rot rrrrlr! duy nA milnal
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.7,
.'E

tCfrry l99+

Ps lrtffiGquaff ufiEdhtb_ofiEac. Ar&d'tilno*g.nnt.
fic ao oTgtr. rifr t* I tlrfi ob n rc pcrilrc h rttL-shK cr[ thb ft rd llvbo us of _D! dlptr ds. dil;. dlwroftgturdouwn-! numirnl,ruiilt-to.

I dro uocd rhd tlo rbeaccof poof b &e fooo(rlocrrm ory bc scro ceGrhdnt bir cls brur oould rtro bo rea er rcrfadug ttm,i OrurnC U&o.'b bc.r sfo b -tT *hco c*rnidnt rbo,m. rrr srnnn qnc ebo 
"o""rrr"dabou docueffi wtich 3trEd thr ttcru wse rilrchc6 shcre no ahchrlont lrrsrvrilablc. tb tdt o orqlc of 6ir rfib rr (rtro aeQ.

Std- 
-r S.lL+ (^d.-

tc f"*.$l .h



l i

I
I
I
I
I
l-,
t

.It RtqN smtrH

Hot-.t lq/ cn,Y T)
sinerclydcrlarc

or CpFe BR f lde wp:rdR

1I{ATAt afiifrfrd !_4-.1_?l_ryTqy. I tpo&E cr l)ctcdtvc SuecrlnUo J{f harc (Rd.rrf
no|b) qrntiqi my ornrir rhnrr-durird jru.relcn pLn 

-

TGlGGorrr hd julffiraC to m. rw-o- (A idlfiicrl qq*l of rn Aruct lau ddctcd ro Tcfoqn
rll&d to rpo (2) rllllcc ryaa of hcrdc rhcrr of 

-dlffcrrr 
d:rrcr.

Sf nrrPcg- Gq [ciilt u Tdoorn tlor rar tht wtrrlr Tclcoqo H cigh.fll ltnDliql dF F-O.t.
dmncmrtion" tby hrd Ehor frilod ro rD?b fu {iririqt fmdo iEI $q{d-F;
wtpr*r m d tb- 8rr lCrfu Shr. (lifiy rii (5) lndlr d&d. h 

-rlt} -

& w noe rpgrrtrt nly €olntt! *rc jurtricl

Tohm hed n inmtio of rQplyh| fu fr{l docurrsrrritn citbcr ulioiordy or bv rb fd dtbir orn dnbdcr o+ t!4ird.y by Mr Fotb{ rho Tclwrr B.OL Ofs, 
-tecrn 

U m
d di dornouim L orr ol lhc-rric.r drtutrolorhrt adcr ordrc dp o ."irms ia'it6 d,irr
hre uesn p!e, chh.t bt Aucl_Coopcn & Lytrind. Crnnoarrdrb mOonn o6o rld
d dtll domoedm L ou ol lhc rmtcr drtutrolofhd adcr ordrc dp o F ns/ virh6 firt
hre uesn p!e, chh.t bt AucL Coocn & Lytind. crnnonrndt mOonn o6o rld
dro.f. Mr Polh* rlto sd il tho qmw o0 r*p O) oh Tclco @lorur. m rrh cdr.rr. MrPolh* rlto -srl-i! tho cryly of rwo ftl) dh-ldcqlt
emdq b tb dip pvidod fc rnc, tfrt bcil$ rucft of th. F.OJ. ilodumlm rrl o
ffi orr rb il ra hlad ro fidch rho tuscr cillc.foeo s fu Tohm thdrr k h
Sdoc

I.ttGd Rpd noiloCt, hor cra I Frt oy drin lo3rrhr if tb m*rirl" frrr I trw llqqsrrd rtuhr
fu F.O.t. Bglcl*tri ir io errh r rmrl, tlrr own Tolsn tlnr*bu1 tbir orrr olllod. i. larhlg 3o,
bc nrc thr tlr idomrdon thcy ert ropptyilg ro np ir in fcr tha oqrcc eltcorncntc I qigi!.lty
epplicd fuudcath. F.O.l. qrccanat.

&cl thl65 rn ofrlac brd bccn ellrrrtod for rnc, rith r notc m tho dc to lbr c0ocq 'rctlql
fton ten b 69n", rhc nqmc t tlqlh !o tbir atoiliot dr irqolritbr tqlrdins b trrr
Frrb in qunb, Crrc rrer rn imrndiuc qgcqt !o tdrnire ruy F-rn eoil I rr rrbrt ur
lcmle r *lO Dtn. 1te* tro't€htril crnptotcGs ilsdc il lmn rhr ru rp H bdiqli.
hswq thr mnh Officor rbo tm& it vcry cb{r, 6.1 lih Rod Polloct hlrt fsvkr*y railA"
bcrurc of tll veyr iln F.O.t dmurlnukn rrr bid u rd hd bst vbrd by ro rmoy
diffcr:nt hoglo rod Dcgmmcr *c.. thrt ree fiuliry it lunl o md Gc orcr F.O.t. Blr,
tlc.dGr Sheor to urrerpond ri$dr originrl docuttrcdrtioc

Wirh rcfcrcnce o rbir rignod dcdentkn end ttrc admisriom of thc.c Tdcm GnglotcGo
rrotfrnodr G Ga cro orly porhrps pqndct frx gud nEson. hE t|r C.O.T- l-rro llcoborl
r,tnlb ruivoaltiar rgertfrirr &ptrrrcnrrrion un&r F.O.I. cofllitiot (Ac)' whi,ch rill dtorp
rlpnr ro hnc cvcql AFror'tity ro b*r drcir kaown crrnrnulricrtirn fdte Jrrwn by 3tF oonrC
darr prorcrlcd by'fcfacom'l

_ htbcsr.lsotVlcrdir
16 RTt,.f) dorrcuoryrod

33o6

t
I
I
I
I

AND I meke this solcmn dcclantlon sbnscicnriousty bcrhving rhc sanc to

bc trtre and by virtue of thc provirions of an Act of lhc Parlinmont of

Victoris rcn&riog pcn$ns rnaking a falsc dcclomtion nrni*rrblc tor wiltul

and corrupr pcrjury.

DECLAREO ar Cl<r c^be,. u4^ in rhc

Statr of Victoria thir l{ r\

day of (\.'^5 ()nc rhournnd [ 
/<

nine hundrcd 'r + 
0 f\ 

I

Berorerne e}-"r^( I
^, n c',FAeEv Carnfui{reilPolir;e$ld0nN. O. CREASEY vEtllllltlvtEll J Lrlrr'(; \rloll

iie;ri-wr c,rrsuS!, zt5z4 317 (lanrbowe! l-10d,
n .  - . L  ,  -  i l  . ' r (  a ' l  a
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tcrbo L lfufhes
\/tr* T. Knaonren
hnS.CrrS
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23lvlay 1994

BY FACSIMtr^E:055 ?.67 Zfr

IvIr Alan Smith
Cape Bridgewater Holiday
Camp & Convention Centre
Portland VIC 3305

Our Ref:

MltrerI\b
Yq,r Rcf:

I
I
I

Dear lv{r Smittl

TELECOM . ARBITRAMON

I acknowledge receipr of your hcsimile dared 1g May tgg,4.

lb".u. discussed }'our request with Mr Rumble of Telecom- Although Mr
Rumble does not concede the rnauers asserted in your letter, he naTagreed
to an extension of time for the submission of your Ctaim Doctrments until
f5June 7994 as requested

Mr Rumble has indicated that Telecom would be opposed to a further
extension of timdbeyond f5June tgg4. He bas alsi'earphasised that he
yqq inspect-a sili$ rndul8ance, if requested in relatibn r" 6e Uagitrg
by Telecom of its Defence Documens.

Yours sincerely

I
I
I
I

GORDON EUGEES

cc P Rumble, P Bardett, 'W 
Smith, J Rundell s/-,

. c J c t t t I c

fu7A4-,L

l t t s i r

I
I

I

r . /
bL. /a kG't{  -

/ J
c l a t . r r a

n25yn_sJt/AK
Level 2r, 459 collins street, Merbourne 3(x)0, Austrarie. Tercphone (6r-3r 614 E7r r.

Fecrinile: (61-3) 514 8730. G.P.O. tox 1533N, Melbourne 300t. Dx 2s2, Melbourne.
Ihe A|,3r.li.n ,.ieinbcr of hralrr, an incmet'rqrrl errocietin of lil filri . Ac. 3.Gl0c . rt! Ar|E ic.E . aloF . rhc MLLr! Ed

H34 L27
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Cape Bridgewater CamP
POfTtaND -Phorl Pit 20 2t7

lftctoria' s B irthplace I 83 4.

TIIE SHIPWRECK COAST
MrPaul Rumblc
Conoral Mrnagur
CustoncrRcspmse Unit
Commercid &Consumcr
Telecotrl,

DcrrMrRunrblc,

4nt94

aqlltr.r o your telephonc co$wrsation sirh nre on thc evaning of Fdday 31/061194. The discussion *rs rssoci.tcd with my
\-/t onoern rbout ccrtain confidcntial mattcrs. which I firmly bcliovc Tclc;on hre bneachcd" by allowing la personnel acccss to

6y prlvale plronc coovc,rradons. Moitoring withour my coneonL Chcckiog up on w'ho I ndgbt deci& to riug. Exrmplo, re:
hand writtsnr ntmcs of 8rc pcoplc I havc spokcn to * drc side of drc datq tclcphom numbcr$. I thought this type of iuvrsion
of privacy, onlyhappcncd in a undernocratic €orlotsy.

Ir{r Rurrblc, I grvc you my' word on Fridey night, that I would not go running ofi to the Fdcral Police etc, I slrall hooor this
statcmenq and rrair for yourresponse o the fotlowing quesnions I ask of Telecom bclow. As wc gre in an A$irilior Proess.
I shall orly scnd a copy of this leter, to thc rssoclatc{ lncorporatod wlthin thie prccess.
Theue quc*iqrs fie in point form. wiih opies of the infsrmuiqn FOI extrEcts accompnnied witlr this letter.

(l ) rc: Icttcr eddlarscd to lv{art Ross from myself. Ttrls leGcr, 8s }ou san scc, wai confidential. I was asking Tclecom fcn
oily a Guurntce that my ptroue sewice *'as at rin cxceptablo lwel, not for thcm to look into my privatc busirtcss matte$.
(Qgestion) I had tendered fu a quote whfi a bus company to accorninodrte pqtoilt a thc Cape BridgewetcrHoliday Camp.
How come Mr Rumble, that tbe name of this comp:my 4ppean had written 8t the lop right hand corner of a copy of thc letter
rsnt to lt[r Rosr. Thir copy vns obtaincd from thc FOI requcsr,

- I rruke this very cleri, ar no time did I discuss the nrmc of this eornprny: otrar than with Mr Pat MecNarnara's Offiqe, the
lhen Oppositioa Mioister for Tourisn. It was unlikcly his ollioe uould hlve had access to Tclecom cosra.epondcnce from ma.

(2) lty tdeplnnc callr to verious locations. Why has Telccom found il necvssary to hard wito thc nsmcs of Orc pcople
I havc epohcn to $ thc ride of each column.

(Exnmpte; IVhu would Telccom have to gain fro'm knowing who I am speakinS to on a daily basis. t frnd thc nrmc of my
cx-wifc hand writtcn at ihe sidc of hcr phonc numbcr that I have nng. My son also hrppens to livc tlrcre. I guets howcvcr that
you already tnow that. (Qucstion) Wby has Tclccom not only wrotc my €x-rvifers oame in these colurnn.s, but also, Austel.
Telecoffmunicetion Ombudgrens Office. Graharn Schor6, and othpr privatc persons whc I havc rung? Hov was this going
o fix my ptrorc farils? . ' '.j

(3) $'chavc a lencr addrcscd to a David, Telecom docunlent I asums this David is Mr Stockdale. Secing fris lener is dated
thei4l942.05pnn. I am bewitdcrc{ to ;esd this lecer o David. I ask thc writer, Mr Bruce Pendelbury. how conna? I quote
from tris letlen Mr Smih'rs ebccnt fromhis prcmiscs from thc 518194 to U&04.

My fint question is: Can Mr Pendclbury read inro tfic futrrrc, I don't even know if I will even bc at &csc pranircs in August
1994 Much of Mr Pcndctcbury"s fwurc renrarks abou my phonc scnvicp being up to network gandgrd, has not bonr fruit to
daa. Pcrhaps he mayhave go( the daes wrong, orir iturotlrertypist's eror, sirnilarto perhaps &e Bcll Canada Rcpon The
only corcluion rssociued witb tresc dates. ip rnuybe hc mcant thc 05/05/94. Whcn alking on ths phone to
made mention I could bc comiog to Melbormc than. Howcver. I had a school group comtng in on tris day,
il.rsl^.rerrrAn.*..o6r1rrfl lrr slv I n.I-in.rt}r ,.rr+t1r .iltir-r:rr.,rF-rr{-CI$..3.ryriliturl.r-.1;lt. -l--.rona att{cq4mn?amfax

E €

Prrt of
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I
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I auait your answer.

62?y?43i? P.g3

I
t
t
I
T
I

141 gain mY Fictd Mr Pen&ltnrr.v. how corne he her rrrirtcn.a lettcr ro.Sirnrrr Chatrncrs- Tctcconn,s o'tsi& Solicitor,
Tm*n:*H:: 

o hin sorne t*"l* ;nd's ;il d.'d r telephone converJiion r lu4 wi& rhe fqnrcr ftirac
I loo& rt thedar of &ir lcttcr, datedthe t*t 4pril lggdrndview&e rrriclere: Hcrald Sundarcd lirh AFil l9g4,I hir*bscr' to t lccordcd stsclDett by r Mr. sreve Blag\ Tchcom crroap Mrr|€cr, he informett ne, do",-*rrcd" .llllr uers wcrETelccom inrcmal docurncnts, tluec in facr Tha gatcd tbree Tehcim enrpioyoes 

"rcr" 
rro-fr ohrve heard mc say I hrd rungMr Frascr. I klow vtnt rcally happrrcd. what say Telccorn give r starcrncnt on thie issue nised

(5) I havc a Teleconr. iarnrel lcttcr. plcasc rcad. l'ou will see 6rt it refea o my saff icavbg tho c'np 'nattcndcd whcnOrcy wclc pud to stey rhc night
who ir the u*'tror of this dosumcnt he hrr not onty anrckcd my suff, trut rhocpd his cmtomp, enddieregerd for olherset Oris fabrirethm.
Bqnuse I did ttot hevs a tot of mmcy during rhcsc paS tuo ycus, I used to give mo days o{in lue ofsbying at thc g2111povcrnigbt" I have guestiored the two $aff membcrs ino nis t rr 

"iro.r"a. 
Tfi*onn;'iok ro tt'sc per*ns at will.

(6) (Quegion) Co,nl Telecorrr plerse cxptrin thc following Tclccora minrte. I quob fro' g,is documolTo checlc that inconrirrg catls to the Psrland Erchmgr.,,..Jroc"".sfully coancc,I ,ru-oct Mr. Smith, thc irvesrigatingTcchoicrl offier at Porthnd r.xlttgnge sct up cquipmeoi wtricb rapped d',h on those crlls, thcn sorn&d an rlarm. At thispoint thc Tec'hnial otfisqr would ctrcck to rcc-ir unl.att lart to onorpsrrxl by rts molrtroring lhc. Tlils ptoccss wrscst'rblishcd from rpB'rox. June I 993 to August I 993, however thc equipmcnr *as oily ,ot up io aap rlara whilc this puticularofficerwas rvdllblo.
(a)IfthiswasmtysetupfuroneOftc:rtolistrntomycrlls,thcoitwasnotmuchofacrtingproccduc. 

Aurastcoftirnawhuaboutthecarlymonringcrtls,tbelatcnigttcatls. ot*"si,;,rsifrrshthertotrlicro r"i."rrino.TclcphorcExchangc
for enCrtainroenC

Tclcconr is wcn awrnc. that rhie tcchniccl monitodng ehotrtd havc outtonrcr t5lp,rovlt. you have gonc ouuide thc rutcs ofcomnxm decency,

IrraketrisknowanowMrRumblc- IhavefticndsnowsayirrgisitokeytotaktoyounowAlan,ihisrmybebjasr,burnet
that way with a femalo fricnd of mine in Portland. To think tiratirnprivrtcconversatioru havc bcen listcnod !o by locol people,pcople my Oie0d {nd I scc at vuious tinrs in Portland. You, telwcn have lefr rn with rrry liulc dignity. I qnnot cvcn feclsaft norv to mekc jrsr thc cver-v dry rcccptanco of a comd frro* oil, withoJ *;#;;ecrhapr Telccorr is llstcning?

IfTeleconitnd app'o1trcd.rg, andrcqucscd ro usc thisdwiceto moniior,listcn to thccalls. thigwouldhavebccndiffercnt.My P-t'nto conncrsations, intimoo fornob srrd rnolc simptc tdh with my lady partncr has bccn violrrcrt.
I now ark oDc mde qrrcdion fr'om Telccorn lquoe frorn thir Tclcco,m inremal documcnt.

callcr unrally tlom thls numbcr, Urt supporcoly romcwhcrc nerr Adehide. on tn6 occa$eiot.
How did Telecsn know that the person fom thrt puticular number ustully rrng from thrt p*i*t., to"otion? How- 

n did they know who this pcrsur war?-4
Pertaps I can tL this in with this othaTclecom intenral documcnt I receivcd under 0rc F.I.o. agreenrnL I rlro quore fromthis documant.

The informatiol rcgarding thc PhTc numbcrs called by dris crsromen following this incident, ap wailablc fromNctwqtklnvantigation, ana my informrtion was vcrbaiftom? Tlre oarrrc uf oufpcnon hrs beco blmxcd oul

Howin the btootlyhelt rvrsTelecom going tofix myphoocs. I Erthingst have npnrio,ned in this tctrcr.rrnsoris thisTeleccm$undard Practice o go about their cornmunicedon 
-progr;mnos 

iu this rnanner? 
. . a;.

t
I
I
T
ti
I
I
I
I
I
I
I
t

c.c. Mr wrnrrick smittr. Terocommunicurions lndustry ombudsman-
Dr. Gqdon Hugirr. Fast Track Arbiraror.

I
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COIIIIERCIAL AND CO}ISUIIER
CUSTOMER AFFAIRS

37/242 EXHIBITION STREET
MELEOURNE
vtcToRrA 3000
AustlaliaFA

,. !..1
XED

lf ..,1,?,t, Telephone
Facsimile

(03) 632 7700
(03) 632 3235

I \-,
t
I
I
I

Mr Warwick Smith
Telecomnrunications lndustry Ombudsman

Facsimile No.277 8797

Dear Mr Smith

Tlre purpose of this letter is to contirm our discussion of 7 July t 994 at which Telecom
outlined a proposat to provide contidential information to the arbitrator subject to the
contidentiality provisions of the Rules of Arbitration governing the claims of the tbur COT
claimants.

As discussed. it is proposed that Telecom will provide to the arbitrator a series of confidential
reports which the arbitrator may then make available to the four COT claimants subject to the
contidentiality provisions of the Rules of Arbitration. lt is understood that. if the arbitrator
makes this intbrmation available to the COT claimants. they will be required to keep the

I
t
I
T
I
I
t
I
t

-r\

intbrrnation contidential and return all copies of such documents and material to Telecom at /
tlre end of tlre arbitration. , tr

ilill also make available to the arbitrator a summarised list of information which is
available. some of which mav be relevant to the arbitration. This information will be available
tbr the resource unit to peruse. lf the resource unit forms the view that this information should
be provided to the arbitrator. Telecom would accede to this request. It is recognise{that ,
this intbnnation may then be made available to the four COT claimants. subject to the
contidentiality provisions of the Rules of Arbitration.

Yours taithtullv

GROUP GENERAL MANAGER
CUSTOMER AFFAIRS

ar/ /2 K54?15' : l t i r J  
I : . t : ' ? t : t n  1 . ^ . ' r 1

_  _ 1 .  u r 5 :  .  :  i : - ,
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TO

FAr( tRolrr; AIAN 6Mrffi DAtt: t2.t.l{
' 

c. o.?.
t - ' .

rlq otc nt n0
pHONE NO; oof ltc t22 truMteR OF PAoEe (lnducltq thb p|ef)

,\X ?Oj g? oot(on l{uglrr
Hutr| 3 Hum
Lrrryrn
talbotnh' Fltl Tneh AtDltnt'of
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DcerDrllu$n' . '

L lrrrn so di56rlty wtrl iry b&rnadon SotrU to rH Rcourcr Tcrn, lllf slfl crr$h thcn h rrrtcrr
irld;r* *6f tUi.mrCa 6 rhcur: indcpcnnont vicrvr of Tcleonn ffihru* hlu, tolcwn'i rslponr-to tlnlG
giis llleptonr er;llr Aurtcl C.O.T, ieport wilch rurdr r dgnilierntfl:di4 r,hcil fhc Bdl eutrds
trnl$*rmmrtdl; . ,,. 1,i'

ClffF tvtarlcnon. Tchnlcd Ot[s d Arud h.! wrtttto dnctlurtrtipn rtrrt*artC U iltd ln coqinndion
*$ ,h. F.tt-f,g!.C" nreon. Ttc Rcrourcc Tcort rbould rpply bir Go'y of thh rlurturthtion

!{y n1el rubctiltdo! n{ll bo promC to your oltco st 3!m on r*'sdmrdry o( nOil uuh.

I b1vc nill hrrt no n4bnrr frosr Tclccoti to ny rqrns hr hc urntcr of surtooma eonnctnd tO tbe old
ARK cxcbrngo rt CrpcBrtd&srtr, grior to nt'qcday ln Argue 1991, Tblt tttlbnudfih$ ttotyabfn
n{plid. A{it!, wittr ngnrt O r doilu roqpc$ fot tlrc nurnbrt of telcon euflornctc Ptc$ttly oonnr&d t0
&;'r19l" narRCM rt Crgc Aridgouater . Tclccom C.orfincrsirl Wivcrlcy hm, in rvdncn ftmu conrry'od to
mc tht thgc uc 50 crnotnsn. t ahdtcnfs thh lnfornutloo

Tts infonn{ion roquin{ fhom the abc*c tn'o roquc'tl rru vitrl to rr$t crrb cornplsdon cf thlr Frrt Tnck
tubrilt$ilt.

I witl h nrHry nn pawouttoor b tlc rfiisrdoo Drncli-,

Flrrtlyr Td;ool !g ro[ rc &rt r!.y tnot thr EGU enrds ,*n lr grred In vrrlcul rnu, I rnr r*lng
rlh irttUtUo'rr gtoors ts rtqu$f ftqn Telworn. ell rrw dilx a!ilrt:iaKd wtth thc Bett CNttdt tcrdr||. An
cxrnflc of thir inconcC tctinical rqorting ir Trlrcarn I rclcnorlcdlmod tlut tlstlrlb to comg C. O. T.
csc infrgcf r$rc lerorrtty tatrlod in tlrr Bcll Canda ltpttt Mr Pacr ftmblo, Tclccpm En$noer, h8t '

adritrcd rhir trdi$ lor wbJ hc'crllr'r typ.lst enof. N
\

tn tht O* 0f t!1 Q1pr; Brldgpqrtilci HoUrlry Camp: I hsvc lvidtoce, al a ruull o( $off.udlng rt wrlour

rtn.l roto thc onl tvirn3, iom nro dlf.eront locatlonr at thq $ilc tlms. No cnmc{ busy or contedcd
rignd rcEi**cd. Tbir hpponed ln trro $Dsratc riturtiolu on tvo dificrortt defl.

Ito nrorga tcrsr lae tor'lcv tbc tdr u tndcqtilo, fu tf e Gktaltr lr mnad (an{ ?otcoon hatt
;dr;ina ,llrt it{Snla, af fappcn n'nrir to*iag nry *nict$ thcn tho r+hole lating sf C O.T. hm r llaurcd

telot to lhir rnucf, ctiilct 0d logrnrdond tcrtlng'

lAo nw datr ftom rll lhr tc|ttnS of C"Of. ntrutbt nqttcdQd frotlt Tthsfi. Thc fact orat Tcleoon har
&"jn m, ll ur rrullvrarul ndtvoO in N: rrtirnrtio* pro<*sr, tho ts* dru &orn othcr tcttln8 :uSicrtr thc

sunc nint of r svff{tp of Incolm Hdng

t rrnrtd ag liha tq gl*e tbt Rcrorirco Tcrm arran 0nt I lUrc btcn dcnicd tlrc infornetlon lapdtng-
d'fr-"ti;;tf fjJut 

"frf.tt 
'rrs nr$t 5 p*rt of tbv F.O.l. rcqrdrl Mucb of Nc iofornrnlon hrt boctt ?
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oo'

udrcllad uldct lt: t'Ol ProGComl Prtvlh$rcr.

ltb b {dn tlc !.O,1. rtftTdnrn Olt'omnrrbFd& tdr qmm

My reoo{prrcqdort nlucr to cvtdrnos of yct uilltct tchcoo 6rflt\lp.

plcrro vi$r thc t$o &rlru.ou mnprykg rbh hcsirt{lc, Ono an r* e k4rl pn&donrl FMtc$ *mp
oo r dtdlodt netmrt rnilrl4 douuncnt lTrir documrn nul tc Erd slth tbc otbr doanncit UttrU.
fflqertlotlrbqrtthc uw Inddo,ltunr lwkorrly thrttltcnrodcrutlcilr bnrtm rblc tobeput

"rytt
I r* frt rhlr inddon ro br rio'rd rad Orc larportrrn of !ilh rtcrsnb n br dm bb fruof wlth shrt
hltccn r0ofnod hlmrlty wl&io Tclcorn Md'RVA, Ttrlr b bnly oc of 0ve hltr ogotiooord ovcr rfu
rdehrlfprrr..... ' . 

/
Atti!, Tdoru dtd !0r Uwuct $ll e.ttrdr to n ! hlg te ry 00C lwnbr, erco thrfl tlll suld brw boon
&)nc $ rS' Umo. h Nr tryort thrc ir no mnlon of00t tcning iprcl.6r dthn conplofd or na
compldoC odtr. Wlry r+tr ttrlr not doo.? Dt. Hu$c$ tohn lvficivhhoo. furid f&nry of Connnrr
Aghlrr, Aurtcl wrr rrrl.t! of tbc nrry hultr on my 008 llnc. ln fast, ot tb Arrrtd prGvioulngdtlr llnrl
drrft of thb C. O, T. tlFtt Mr lvbcMrlpn rskrd mc o lcap Nn rnil Oltr Mrtlumn hrtbrrno0 of r6rlt+
6ultt ctc. I hrw rrn3 fudol on svcnl ocu$onr tln*, $'ilh fitbn* of lncorfuc chetglU Oort &ntion
ot\ mly ttow thc* phom crlb bll ott dcrlf crs, Tlto Chrlmrur, [&, Dnq', hu prc rqt lrft. tfrrctrlrhon
D|'tn&Il|. ' .'it'

ft. Hu$c+ ttorc rc tc 9rry fio tlqtgtt t ad, pf nc f"trbdi,o piriCiul, rlriou$ I hrvc run o* ol tlnc
c5[dhg ry tlqtrn fu &0 rtkrrn nw detn ac. rlatcd to boti olrtomr Qotot! oa-th old ARK bsfbre
l99l .!d tic pcl*ttt lttob:r of $storcn now on tlc RCTtl.

I writ for thit rcqucNt ln rilhlprtho. . ,. .

Alra Snilb

hdfmilo' 
C!ffinrfrrilUrft.
Trlor
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FA)( FROM: AISN Si/ilTH

c. o. T.
FN( NO: 055 207 290

PfONE NO: 008 818 522

DATE: 13.E.94

NUMBER OF pAcES (ndudirrg this page)

FA)( To: OR GORDON HUGHES
HUNT & HUNT
I.AW\ERS
MEI.BOURNE
FAST TRAqK ARBITRATAR

TO

I
I
I
I
I
I
I
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I
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Dcar Dr. Hugbes,

My sbmission will be a day lare becausc of atelephme call I had ftqu Psrd Runble,s Ofrce. I aru no"r old' .urv inform*ioa ro8ardirg tbc Rcl"tr Dumtrrs oforstonncrs will ncnr bc fonmrdsd o me earlytris cmhg* 
*,;*.

Thb is too latc for my bi$lirrg sa6l finished process orfrhc f,n.l $bflrissim. I had l1opcd forthis t"****
by Tucsday of last wedr, ban'errcr, this rvait for information which ncver €met3 from-Tefeaqn t 

" 
*r;bcbjnd sn6 rg{n.

Thursday, 3 oblocls, at you office is my final dcaelinc. Th€rE will be m noro ctaims fqr wriu€o ,obaissifis
tobe ra,hho&roed

Ilmttr, @ I nnrst draw youratcntio to Tclcoorr's rcluctaooeto frnrard relevantdoc'neuuioo
produoe thc evidcncp- tlad I bcco givca Ey true F.o.I. doomeGtiou, rmrch more of this 

"o**, 
i" ,,rpe""

ofmy dlcgations oJan inad€gu8ra phouc sorvie ocr thcsc past ]€ars, wwld harc bccn substaatiaied" I ftcllikc a blind man withotrt his stick. Tclccour has in tbcir frvorr Ae Act ofv&at bas bcco supplied.

My clain! as it is produced h sis second iiledm submissim, \ri4 I feel surg sbon, you aod p.r Reso'rcc
aaaydarrring &al.

Y I am asking tbougb tbc Atbi[atim Cbair, for pr to direct Tckoocr o prodgcc 6c Beu crssda Raw Dara
Mytwo interim r€que$s arc forTclccomtodp*dinuritingottcA*iruor showingthrtbere was
incarrect docuruotation: calls whicb coutl not h8v€ pos.lbly oardialled crbcr s"trs ,*"*u"g ; *1-
PTARS at Cspe Bridgamrcr at tbc timc ofthc Bcll Co"oda testing.

Tclecom' {d g* tcst tny 008 accouu at any timc duing thfu Bcll Can da lesting. This must 6q
ad&essod thrcugh tbc Chair of this Arbitratioa process. t thatl not *tit" a 1lxrponse ro rheir claim. I shall
kave this in tbe hands of tbe Arbiratiou tearq the Resourcc Tcam.

I bare forwaded yor a lefrer found by Ann Gartns yesterday, u&ite going thq4t ber F.O.L I did nst reaeir,c
fris Raw Data' as mcntiooed by Sinron Chalnen- It did eDdrq I koi it iio, Uuitiu" has beara *y UrAand patieocc. Tclccqn bas timcd much to suit ttsnsclves.

I wish oaly for thc socmd intcrirl request to be graret ftr Telecorr to allon, C.O.T. ro view doc'neutdon
uDfu thc Professional Pri"ilee Acq to bc dorr at thcir centre. ThB of coursq will bc vieu,€d 

""d., 
Gseq€cy agEeulcot, the confidential agecnrcd of this Arbitrariq. No copies un! bc Eadc frtr A*it*Uoo,

othcr than for yorr perusal, and tbat of tbc Rc.sourEc Tcam. tf pu thiak-his informatioa is a valid documentth"n it will bc submittcd only, witbout a written submission as to thc oonttfits.



ru6-135 16:3? FRS4 CtrE MID6E HDCY CRIf 836149738 P.B4

I forrattr yotr a vcqyh0ensting dooruclntasturc*yfiiahwastabtodudrrfrb plofuEi@el
hivil.Ee Act. Tbat documcd was of a nctrilotk frult. Thc doorneot has sioce b6 vieu/€d by Joha
Wldadr' Cmmmrealth Omn*maa, F.O.L as beiag i[qgrt under the Act to be unbrallaod L tq3f
pdvilege doctrnests.

On ltursday I witl prescat yotr with nry clain, plus a fifibcr 8 pagcs sf docnrlncu I beli€1/E are of
importence to my clain (Priulcgcdocunrents).

I tbaok pu for Sour timc ad pdicncc in tbsse tryhg rds.

ncseecdu[y,

Alan SmitL

TO

t
I
I
I
I
I
I
I
I
t
t
t
I
T
I
I
I
I
I
I

ca MrPaul Rumble
Ctrstomer Resource Unit
Telecom fa)c (03) 634 E441
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I
I
I
I
I
I
I
I

C.tAIIvIDoc{iMENTsSuBMITTEDBYTEE'CIAIMAI{ToNlEAUGUSTlgg{

llnrdationtothcdocrmcnt(untittedandrrndated)whichconuinsatablecorrsistingoffrve

columnsandafurthertablerrhichtheClaimantbasstatedcontainsanexanpleofsome

of the 'Raw Datao which Tsleoom refused to give to cape Bridgewater Holiday camp

drniag tbis Arbitration Proc€dure:

(a) korideaaogranation ofhowthis document is relet/strt to the docurnentation s'bmitted

bYihe Claimnt

tb}Proridedeailsofgth€raramplesofthetypeof"Rrw.DatanwhichTelecomhasre'firsed
toglveC,apeBddgewaterHolidaycsmpduringthisAlbiuationProcedure.

AnsrYer Quertion 1:

(a) It is relevant to tbe extent that the Raw Data r berieve proves tecbnical issres' I be'ere

J 
produotioa of all the Raw Data would benefrt my c'laim'

(b) If Tdecom produces Baw ELN{I Dda over a pedod of time two weeks in lvlay lg$ and

13 'cober 1gg2 to30 'ctober 1gg2, As I rras at the camp at the time of 13 'dober

rw andlelecom ried about this mositoring being in use. I can show tho Assessor four

callsinagiledE}puio,dvihichldidootreceive.Wegotothe?Eoctober|g92.Produc,e

rhe firllRawData for tbis day and l ',ll show how the E|.,'v{I reglstetrs in comirrg oclls 8s

inconorng' yet theJ were not answered at the Carnp' L 6 918 3

AtlRawDatafromlvlaytoJrrlylgg3.RawDatawhichisonTelecomfaultrecord.c.

Check and you uill .ee nafiy ccAs and CCA? data" which have not bee,n prwid,ed.

Alett' to simon cbarogrs fimr Davc stockdale r r Janrary rgg''crearly shovrs Tclecom

witbheld informstion from my resourc€ team {see attachm€ilil forw'arded direct to
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Arbiuator ).

This informaion .*pu1d have produced evidence of calls not being ansrered at the Cantp'

vet Telec.om has slggast'-d othenvise'

L{r Steve Black informs mc thele rrEre no MCT on my linc tom August 1993, I have

prooftbat there nrs, Telecom's orrn tEchnical staffbas said this interfered with the calls

ooming ir*o tbe cu*p, yef Tdecom still had this device in operation' Data will show calls

not gating through. ccAS Data norss calls, tbis can be checked by tracing Raw Data'

Tdeoos hrve uot produced Beri canada Data. Ttnee lots of ca[s coming into the sane

PTARS.

L69184

I
t
I
I
t
I
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00t rrc 5at

OATE:

NLUBER OF PAGES (ndudtng thtc prgel
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uRJOriltmtAcK
M,EtilOAtilT}OFFICER

fi|ffitr** onBuDsrff{a oFFrcE

Tcboth8v€ rSdlqrDcd rtqnda fliEnffi!obcoeftthdrcbrr€, thb dEc ir irtho nrEndffi, [:"t#ffi ililffi ffi'tr* $riqg rr crpc Bridr'uabr ro
l6d8b$v rqsl 

Pg9? ""dT T I.o.I. rperirdoo, ,.TTtr aro. rt ir rppenrre for ro.ilprtry tbc ti'ofrcbafi ornu*orcrdr',hrggn),qn*i",. rJi, orr.r*, pc,,s srchas Eys€rf.I hew &xod to rq a opg-of a reacf eo.o p.d &unbrc, Tcrooao cunmcc-Rcryoasc unit. you un:'ro *'+ trir rrv drrr dii*;d ;iI i^rl"* n"pf$-;;d.bn" ur. il'muc u, qpot qilnt Tclccorr hu ou \d[ ba dilird; ,ilr, *y *t iir.crE*. 
tts.. . T]is ,un'r.v;annueon rdGa.il trd, ; 6t- *d; ;ft _,y t ;ilffid ,oo A*ihdoo procoduru.

Mr' wrneo( I a' ruuc*iqg tbo conurmrwaroGnbudshrnr oft-r ionn cnc qr ny bhrrf ud
d*q Te&cm r miru oirtdffiilor. nffiJl'.lT--g, rcquclr. rao.oi hre,r of
n. rhc 'osctuc t'r* ."1qc ilfr il'tL $;rJiJ iJaft cruaivc bur ro r*;r, ry
ffi 

tCIt g ;;tro -"iltr*eln,.ii'fr ril* *uu*.r.ry ffffi not orry*ffii-il;t trffi* but riso'itd rffi I .ppuod for rndrr oqr

frHf+m*fq- 
I.'.edod relccau Burassnort brvc hiodcrod lo io ny prqailion or,d'ilil;ffith"lf:fq*$,

ffiffi .my"qurnnv sntrtlbudnou 
rytP$C;b;ti$d;;s;ffiil* burrm t rd, *,.1;aid rorupplv dmrmarr&ntdta uro F o.r 

"i."h", *'idrii tffii**l hbtic io r,,,rc to sne?
It&. W!,nlclq I rtnr$ thc uEBt nd &r,ou to ifisnrqrc 6 ny bchrtfrnd cnforo my F.O.I.

r" pr. iila,iJrdoo uoa,

DErt r$yDdq

girrcGrGb,

I cc,

lntruw;:mi'u.r,j !ttr. hut Ruoblc ernorur Rource Uar! Tclom.

lL *3_:*4 
l*r'yy* h6rrrr). ombnrdsnun.

AlrnSrnilb.
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rAwYErS

Orr fcfi GIrtGt
M$ttr:'la
Yq.u lcf:

tl}r
ffillcyo

Gt Htruwrf,-Clr|Cr.Ag||3t

God..ll llurlG
Mrft&tuut
nt Crdr
hl'!8l|tl
Wln LGdll
ild|. clt DcurtY
?utot flll
Clrrt|\rr.wr
trdrrvtojrkrit
tllLn?.elltbr
condbng
:rr.t dlfrt,a-tn
fHrdl fdilrv
Ald*r
.tlurac Hnt
lolrnl.Mohil .
lrctsA.Hrrd.'|on
PrmdV.G.!<hb
frt $it

21 Septcmber 1994

FACSIMILE dE48441
Mr. Paul Rrmblc
Natlonal Manager' Customer Response Untt
Telecom lAustralia
I"evel S :
242 Extribition Street
r'fErBoI+M vic 3000

;

Dear Mr Rumble

. SMIIE

I acknow.lcdge receipt of 1'our lerter datcd 13 September 1994'
' 

'''t direcred the orot r of any Bcll
I confini I tsve not direded rhe production by Telecom

Cana& Ihtemational documents.

.l,t this 
"ti,ge 

I'would be encrouragltg ut smith to defer any reques'ts for

dlr;;.rt1"til Ti;;;';ai;& do*mentt have beeo submitted.

cc. A. Smith, V. Smith, P. Banlett, J' Rundell

n t l b t r r n a

I
i

I
I
l'
I
I
I
I
I
t
t

t y l t t T

.a

L69201 :

i

t y l n t l  t r t l

J r i t b t n t

c t a b t t r a

r c y r t t t t l t

tage 6?!d In

t l t l r l l t

Lr1Z5r59-LQzf/@
Lbvcl 21,459 colllns srree! Mclbourne 3o00, Aurtrellr. TclcDhong (61'3) 611 E71 l' 

'

f i c r tn l l c : (61 .3)6140730.G.P.o . to r |s t tN ,Me|bourn l3001.DI l5 l ,Mc lbogrne. i
rhrrurrrninrrrcnrbuolhrrl i l ,rnhurn.d0nilsttcirsroio(bw0til 'Adrhcttlc' ltrrAnedcrr'! 'op' 'ThoMlddc

: l
' ' : ' " - - r i l JF  - ' -  

t

l t t u l r
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+t l!r.{lrr'r rl€a(L'cJa lf f 'trr\E o€r<, itc,i}friJ,
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3 ocfiobcc 1994 cortERcutflDeotsrlER
CUST TERTFFAIRS

8f2t8 o0ltBlTbN STREEf
MEI.IOi'RTE
vtcToR|ASom

Tdcphotrs (03) $4 6B0
Fslmlle (A) 849930

l:

t
T
I
I
I
t

MrG. S&orer
OoldcaMesseng,cr
405 q&cosbary $toct
NORTTI MELBOT'RNE VIC 3O5I

RE: MEETING VJITII lUE ARBTIRATOR

DcarMr Schorcr

I rdrr to discussions with Mr Atal Snith on 3 Oc-tobcr 1994. Mr Snifr advisod me tbd he
rrndcrmortthc Arbinilsrldildicdodhis cvdhbilityto ouvm ancctirgbotcrca Tclccon
aDdIft Snithn \&s Clrns aod younclf,

Su[ioct !o 6s coufimlioa oftrc conssnt ild araihbilif of fre Aftitrior I corfim my
igr€cruot to ncct with Hn, Mr Suritb, MrE Giltrrs aad yowrclf oa W.cdncsday 5 Ostobcr
1994, or nrch o&cr dele as the Arbitrator is arail$la I will cofim with tbc
Telccommtuications Indusnry Ombudsman ffiugcln€ds fortcrdmbnrsemeot ofttc\rc!
exp€oscE fo'rltrln Gslts rndMr Snith.

.-L
Tbo Arbitratotwm eetcrnino theforodof therccfu&vihichopicswill bc dcaltwithin
joid sc$ion and which topics arc morc eppropddcly dsrlt \ryith ou a indivi&tl basfu. Tho
prpoco of tbc mccting is to addrcss tbc meam by ufriohthese Aftitratioos Dty bo frog€sscd
pronptty. In partiorlar ftrc ncting wiU Seus on issrres rclating to thc ptoduc'tion of
docunotsboth by Telcoom md bctw tbopartics.

Yoursfrithfttlly

GROUP OENERAT II4ANAGER
CUSTOMER AFFAIRS

I
I o)

t
I
I
I
t
t ?|hFr oortorson t.mrld

ACt ott ?t rs6
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N0r

PTOIG NC}:

AUN STffTH
G. O. T.

000 arr 3in

00r 810 tzl

37.l0.r

l{tJt{tER OF PAOE (|ndtsttg ulF pry)

IRTEDEE *'ITIII
f{AilC'tIAL TATAGER
crErolrER nE8Foil3E UlllT
tElllBolt FA)c @)mStalt

DorMrBatdc&ot

T
I-.

\ y* ud I boih toow oftc ury hacc 6lt brvc Eile b.* rd ertl, ccaeooerocc o 6c CCAS,- 
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FN( FROM: ALAN SMITH DATE: 27.11.94
c. o. T.

FA)( NO: 055 267 230

PHONE NO:008 816 522 NUMBER OF PAGES (including this page)

FA(TO: DRGORDON HUGHES
HUNT & HUNT
LAUTYERS
MELBOURNE
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Dear Dr Hughes,

I refer to your letter dated l5 November, 1994.

In paragraph three you have noted thal if newly released F.O.I. material is made available by Telecom, and
if that makes it necessary for me to amend my claim, I should advise you accordingly.

-I have continually corresponded with both yourself and Telecom about my concems with regard to the
conduct of Telecom Management; Simon Chalmers; Freehill, Hollingdale & Page and their detayingtactics.
Their drip feeding procedure, where the rclease of these F.O.I. documents is some twelve monttls late, has
disadvantaged me in the preparation of my submission underthe Fast Track Arbitation hocedure.

Newly rpleased documents on their own may only show limited evidence, painting a small picture.
However, had this newly released F.O.I. material been released some twelve months ago, as it should have
been under the F.O.I. Act, this material, when combined with documents already released would have
helped in many instances to further the point made on certain issues.

Telecom Managemenf by usingthis deshuctive system, has disadvantaged C.O.T. and its members
throughout this Arbitration Procedure. By not allowing all the evidence to be viewed by C.O.T-, Telecom
has stopped us from substantiating all our claims with all the available material. "A Jigsaw htw;le Can Only
Be Finished When All The Pieces Are Tabled": and didnt Telecom Management play this to a break!

I would be obliged if the Resource Team would now note my point as follows: I present a typical situation
as an indication of how this late F.O.I. documentation has Nndered my preparation of the submission

Jresented 
to Dr. Hughes:

I have just received Telecom Exchange diary notes, log book exmcts and fault reports. On reading the log
book enhies my mind was taken back to evidence which was pr€sented in my first submission in June of this
year: fwe montls ago. When I originally contemplated sewing an F.O.I. request on Telecom, in early 1992,
I received a letter from a Mr Taylor, Warrnambool Customer Operations, Telecom, dated July 3r4 1992. IvIr
Taylor stated that there was no historic reference to my complaints to Telecom prior to27trJune, 1991.
However, these new diary notes and log book enhies, that Telecom released under F.O.I. two weeks ago,
niggered me to look back at my first subrnission and here I once again ask for patiencc from the Resource
Team.

Please turn to reference 2100-2101 of my first Submission and view two Telecom accounts. The lower
sections of these accounts clearly show that my phones had been disconnected on Telecom Management
approval. On September 4th, 1990 I was charged $96.00 re-connection fees for that service.

I am not only drawing attention to a business in dispute with Telecom having their phones disconnected:
what I am showing here is that the newly released F.O.I. documents and log book entries triggered me to
think about not only this evidence, but likewise other evidence already presented in my second submission.
Forty-nine Telecom customers, who were in dispute with Telecom, had CCAS data connected to their
incoming phone lines as early as 1/l l/90, yet Telecom have continually stated that no historic documents

I
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exist. ln a letterto Ted Benjamin, Telecom Customer Response Unit, on the 7th October, 1994, I asked if I
(Alan Smittr), was the only lelecom customer in this region about who Telecom had no historic documentation

on phone faults. He declined to answer.

We now have this new F.O.I. cvidence which would have helped my r€souroe team further to prove that I have

had a continuing phone problem for years. Telecom have again stated that, as early as 198?, the Cape

BridgewataffiiO.V Camp had been complaining of phone faults, yetthey have no records'

We have documented evidence of forty-nine Telecom customers having phone faults prior to June 27ttU 1991,

in the Portland region, yetNO referencc to a business having theh phones disconnected for five days' FIVE

DAYy IT Too* TELECuM TO RECONNECT IWY PHONES SO TIAT I COALD CONTINUE

TO COMPIAIN OF A FAULTY PHONE SERWCE.

Telecom Commercial know why there arc no rccords associated with my phone faults. I go one step further:

in the Senate Estimates, 25th nebruary ,lgg4,Senator Richard Alston refen to a Telecom memo dated 2nd

July, 1992, and I quote from his briefing and from the Telecom Memo:

"Ow local technicians believe ttat Mr Smith is correct in raising complaints about incoming
callers to his mnrber receiving a Recorded Yoice Atmowtcement saying tlat tlre number is
disconnected They betieve thqi it is a problem that is occwring in increastng ntmfters as more

otd more cltstomers cre conrrected to AXE. The Portlond exchange is AXE-"

I now ask Telecom Management "Where did the technicians find the information relating to Mr Smidt and his

complaints which raised Telecom's attention to the continued Voice Announcements?" I put this to the

Resource Team: my letten, sent over a four year period prior to July 1992, the ones that Telecom cannot find,
are where the local technicians gained their knowledge.

If we are to view any ftgther new F.O.I. documentation in order to contribute to Telecom having to Present a

further defence, then we are left with no altemative but to remain inconveniencod in no uncertain mannor'

Dr Hughes, I have presented here only one example of where Telecom, by the late delivery of the material
tuqu"J"d under F.6.I., has inconvenienced my submission. Not only has late presentation of F.OJ. documents
been a contibuting factor, oausing me to be unable to present all the facts as documented in Telecom's own
files, but their denials that the files exist has also disadvantaged C.O.T. members.

I agoin raise the issue of Telecom continually denying that an ELMI tape monitoring device was at the RCM at
Cafo Bridgewater during the period of Mayio fiy, tlef . I have evidence that there was such a device, a six

d"i oopy o-f a tape from a period during May 199J. This tape proves, beyond all doubt that not only was I

losing iocominjcalts, but my 00E aocount was inconectly iharged ficr these non-oonnected calls. So, not only

do wi have.yllai. hindered by the late delivery of documents requested under F.O.I., but it was also
hindered by tftr denials of Telecom Management rcgarding this ELMI tape monitor being connected to the
RCM.

I shall not burden you herc with furttrer evidence which has already been submitted to the Resours€ Team and

which shows so many other documents which should have been provided under my previous F.O.I. requests.

So, in response to your letter of l5th November, 1994: How can I amend my claim? Telecom have already
had five months to view my first submission as presented in June, 1994, and three months to view my second
submission presented in August, 1994. I am alrcady living on borrowed timen in more ways than one,andeaoh
delayed week is having an effect, particularly where advertising for next year is concerned - this has already
been disadvantaged.

The fact ttrat Steve Black, Customer Response Unit, Telecom refused to givc my Rcal Estate Agent some sort
of guarantee that my business phones are now working at Network Standard, fir*her conhibuted to a non-sale
of this business.
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The feedback from those prospective buyers who did view this business, alttrough they were reluctant to
actually say so, was a concern about the reputation this business has with the Camping Association of
Victoria. The fact that the Executive Council of the Association had, over many years, redirected
customers to continue to ty to make contact with this business has, in itsel{, added to the demise of a
saleable asset.

It has been bnought to my attention by an education consultant that the criteria set and the standards that
must be met when taking children away on C*pr, must be met at all levels. An example of this is a letter I
received from the Royal Childrens' Hospital, Melbourne (refer to my first submission, referenc,e 2034). I
quote from that letter:

"We require o guoantee tlrat tlre telephone systemwasfitlly operational before considering Cqe
Bridgewater Camp as afuure venue".

Therc are also other letters received from various clubs who have had similar problems making contact with
this business.

I now have had no other alternative but to withdraw this business from sale as of Monday 28th November,
1994.

O t o,Ut have to budget my advertising for l9fl5llgg6,as most group bookingp wilt be lodged and taken twelve
months in advancB. My main priority over the next two months is to try and vamp an advertising program,
whish is not only costly, but aLo time consuming.

Over these past twelve months" the preparation of my submission has had a snowball effoct on next yeafs
advertising. The fact is that I now have to put the past behind me and grind away to produce revenue and
goodwill for 195/1996 and this will need my complete conc.enfation.

Dr Hughes, we have to draw the line somewhere. To view more F.O.I. documents is going to be time
c'onsuming, time that I am running out of. Many ofthe documents that will be viewed, those that Telecom
withheld from my first and second F.O.L requests, will need to be sorted and categorised, then Tclecom will
have to put in a further defence, and so it goes on.

I do not have the resources to have a professional team view these additional F.O.I. documents which have
just been released by Telecom. I have spent time writing reference to these examples and enough is enough.
All future F.O.I. ttrat has not been provided will have to stay put. I am today mentally exhausted and unable
to continue taking part in Telecom's fagade, their Merry Go Round.
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O l,ft*t you for your time, and that of the Resource Team.

Sincerely,

Alan Smith

cc. MrBenjamin, Telecom Customer Response Unit.
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Dear Mr. Btount,
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z9th November, t99{
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CO.T. wes born out of the frustratioa of its nernberg whec oonfronted with bad
manegflrcil, r practised by a fc,r senior Telecom crnployecs, Nothing clsc.

. I ktow u[ a young Tels0om curptope who rcfirscd a scnior positioo wirtrirr Telecom- tbe inner sanctilm. Ilre reasoo for that refinal, vras that he bctierad lre lagk€d
namgom€nr stilb.

t ry9y be ltong Mrt Blou11; I rnal be *vell ofi target. But jusr maybe, rherein lies
your problem" Thb man knew his capabilities, $urely he ould Uarr rcd:ived addirional
tralntD& Hor marry technlcdl P€oPl€ havc Telcu,rm t^ruined ln cusromcr rclations ?

. One.-bat on9- tn teviory the case of Mr. Steve, Black, Orstomer Response UniL to
unGntand rrhere Telecom har gonc wrong, In thesenatc Btimates hc wis desc6bed as
a Dail with a polut of view, difforent o the rrurh,

Lmk et his rcsponse wlc'n questigned about tbe .buggirrg" of e Ballarat man. T?ris
k ius] ano$q example of tho mhleading and deceptive 

-blbiviour 
pracriscd by cErtain

me.mbet of Tclonom Mnnagement Tlrey find it easier to lie than sebk out a solution to
the problcm.

- I.Dpent some timc tlith Mr. Ralpb Bova when he aild hb famity camc ro rry Camp
for n holiday. rttg l1d no money.. 1tr9 trolifal erss 8 gcsrurE on rny port, ro heti
som€one ln need. Nothing more. Ralph Borra" in cese you are not awarg irseO 10) Oe i
very gmd Pinr crnk - I rilan proud of his heritaga

orrc day_, in conrersation, bc tcarfully told me his ctory. True, he may have begn
sirassed outo but he wrs certaraly not I llu. Hio srory riggered ao arugrenass 11 ms*
lbat like Mr. Bovr and Ms. Anne Garms, my telephonef toq harl been ..buggpd', by
Tclemm

Mr, Bova ls a broken mrn t xlay. Hc har bccn clinicalty ccrtificd ae "rnontally
unstablc." His accusetloru agajnsl Telecom - hb constanr siory that tclecom hai
"Btggud] ' hjs phory* has nonr been protre<l lo be correct, One vonoers whetter rhe
etfec'l of what Telecom allowcd to happea, will ever bo erared from that mant mind ?

. In peparing the submision br my claim againsr Telecon, I rpokc wift two CltnlcalPtry\tyfots. I produqt my diaricq whkh rccordcd tho saga of Tclecornpo,T. crcntl;
End whlch cawed ne some embans$smcat Bs I w?s rcmindci of incidcnts wtrish triggerei
so.ryuc[ anger, gosdirU nF to wrirc as I ditl Yer I tabt€d rhesc documen6, rfiroing
nothing back, d€silte my cmbarras$ment

I met with IGp Franhcom, a Pqrchologisrr lrere in Porttand, in bcr professlonal
roofB. She uEated mc llkc a human betng and I feh llke one. Ukendse, r *r,
inhrvi€iled.by Mt. Chrisopha Mackey, in his ioornr. Again I was treattd humanely and
nor belitrled.

I subnitted thc report from Ctrristopher {$uy_, and. hough I rtid nct entirety
:Fee r/ith his 0ndlngs, I praented his norcsi as I had nothin8, either then or nm,, ro
hide.

of ell the thfngr that heue oerurrerl rrt fte during my life, through ,ny yean in the
Mcrchant Navl ltlCht- up- to- this presont confronmtion, qouring 6mpinl wiur m''
*porlaoca at thc hands of rolctra and clidcal psycholo$sq lan JJblin 

!

Mr. Rumblg, Ctrstomer Rcsponrc Uni! Telecorn, arranged for rne to meet wirh Ian
Ioblitr' w[q suppmcdly, had ao pradors asosiation wirh eittrer Telecom or Mr, Rumble,
I hopc thls ts tbe caee.

-The newly-ppo-inted (?) Teleom Fsyrholo$sr_choee, as rhe l€nuc for rny
0ppointmcnL the Fublb Bar of the Rhhmond Henry Horel. Not being s regutar hordl
pntmn, I felt itl et €ass from the \€fy outJct For five hours, Mr. Biount, I was hgnded
bundrcds of small cards, *'hich I had to plscc in three diEerent pib. Nelr&r, in al! my
lifer did I balictc thst I rrould be mbJectcd to Psycholo$cal Analpis in n ptrhlic plroq
Lc.: r Hotel Bai

I
I
I
I
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ffi ,BH.Tq'ff ,Toi [TT*"'lf"H,r+-rg*q -e*:r . ... I broo<ty
/mcaabers nre ignr to

15-ltq-$s'*mcncbers $e rrshr r; #*h:Ti*l#Edtl*,.-1.:ht,.s ,ril ctoyi,,g co.r.
Whet che csa

I. documenrc. ud;;.; G,i;fr;#; ffiii.M€48 &re In the Richmono n riry,"

AIAI{ SMITTI
3p: rS_ry1varc'r rroriday camp,
Ponland, 3$0f.
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BRC&A rm SETATE--Estnar t/ 29 Normrbcr lggl

::Fm'ffotTl's,Hf;ffi *rffiffily r porcibtc rbili;;ffiilfrilA*r*" ho err,lSgdalcwE[I-I un o rhc Au'Ed. lgilhbdGtui-siiin F*idiid;;ipendruborecr.lTdqltidfiE[ !o.t doorrrar no re ,furiil-ffii
:l !! T3$d ly.th-fryrrn-i-rnt pm; nobc curlry odirn*urrrn:

I
,
J

,i ffiFfiFffiEctut on tc hd otcooc a tto-fiil itivil T:::_':-T_T 
or uoQoG

tr;do.' rrb 'diis- r oorirny'd-61 .r,ffi*ilr#ffir Knruain
ryvl&dgAD&n brbrrfodffirut&- u-f rlp autr.ruu lLbrll D"tidtJ# t*r !nlcec_-wo. I rn u rsrr cf*ffi .ffi,tffix *ugH[,ffi H:ffi,*rrH*cottll tto,.I pororcd. tr ir quir-*tfr,L-o rmo'iiiornnm ,bitD.br .D tiilf;il
f 

il tbrt ir yo* lcad rivicr' rua ir ii - Scarrc Dof,t'r& An dqh,, I wrf, do

- Mr KrooiGrr_r w* ddro' rhu l1.l#-*JHffi"rm#ffi
!p:_l_-E o romc paro't ho",hdt of rldlnl'trti..]irqui.y. Ttiii ;nfiTlHr;
ll. lrrrnqntrt q,bilrii.dlcadoocltlti, silthold viul &curmou frwr thc Alrpl
4 @ -rlon rrs mtr. Fnod df rft Aln, why rurtc rurcoo drul'ddrin'hcn Tbhcrnr cirhcr .rnirind ,rt"i.r 

- 
r mcotcr ic pmiang docilitfiB ,o tL AFiurcrtsd_r posidon ed ft hd e rhhtd of G slrhh rubliuio 6u itGcw irf';;

9toyq. r do mt lrcn rbo b grcrtinr tt*, ftdcd urdodrcd tnrrcaDdol of cgrht tt lr mnrc lD ib |o. ncohr' conrnuniriiinr dd ni*et:|ilfi
F€rrlc IOoWBIJ-| wou6 bo,pc r. *$jt 6c ltsrccetcd bfaadcr_by i-.'#

_ Mr xnrnodoto-wt.r_ rhc A.nnti' ffinT,lffi'$*ro*r-cisnrtfc&nl Ptolicc hew coocludcd erra rbrr 0r:
bfPhrw-strld;tryr.rUog6rrrr* Itr Xrenrair--Could you rnk thrl
."t p.hry;:-wJlilri rc full cooorer&m S,G|Sm rgun?
io thc AurrrlhnRCedlDoticc hnrftsdoo. SmrlGWlIJ-You mry r& it cn
ro thc €rE rr rhrr ru r*rr trwftrl.! rUlio ji di,G. lr rill bc on $s record.
ro..*tlct ru rhol mrt. Ilrcyinbilicn !d Mr Krmldn_t dd,t rdd rhil_rd frhocu thcy wnrd m inrirvlcw. Ooi rm nnt nc f-urrnfiri-fiA;i p"ff*-*ni
rnircd emrs o doctrrcnr_ilrn .rhet nqncrr: d;n n rhfrd Fr;:jil hid r"rrl d;il;cd. Tlsc r' ontv mc issc ot-rglrc 

-FDgf 
*u trc indrifi F;i;rrl Forha ltq *rllrhrr rhpv frd r pskm .go lDg hord br.--$E d;[ .o ili;rd;;ific di rdy i;fr

!1c Dg_Dtiw o tlc lceft of ihet inwdrr- ro-;efr.y 
"ftiffi rco rod nar*iacdrlor .vP rF dr Fr? b reha rhil rlofr- DoGr. b i ooc-umEu roo osro|trbs il tbcmdrim '.-{ ttrf1.rcpo+. if_s', dkl ailrrn a ,h.yl"rfid"-n6;fficqollot mtlcc t le-ulurcrnld&xr- ltr rte Drf. lg idfid lEy-fuuc4 i'pc# rfirqlrto$? ut n plttry m rhc drc Dpp dclDc+ or,&rod 61 irn_ilLli_. dd b nrc rhrr*iw en !. coii}drn d,itfid o-cil-d t d";

Smdc IOOfYELf-Wfu did Tctmur htil tlrrc o dkg$fi rnrU c.re tnm
adviro thc Comn63*re[b OirUtmrrr rlu tlnth.!.brlDgr ny1t1hlblrrddaoopF
Tclmqn wirhlr6 FOI doc'ru frqr N. rim vith 6c Arlnlin Fc*.ri R licc"-
smirhbcguroAlrnSnib^prwrdcdtrson *rilr EoswEr.-rtr't yw vcryFOI dmuocdr o rb fruilro podlni nrrch.hlbc drdng tbrlr brfidsaioo?
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7th Dec€mbcr, 1994

Dear Dr. Hughcs a,nd thc Roscrurce Tean

This rcpart is tased crr thc F.C,I nrateria! w{rich I h*ve reccit'ed la!e. I h*vc put in four F.O.I. rcqu€stl to

Telecom since Dec€fi$ar, lgg3, 'uut there arc still ma*y F.O.[, documentr tiraf hsvs not bgcn provided by

Telocom.

I bave an offici*l complaint in ar thc Cammonu,eelth Ombudsrtran's Officc lbr thc wsy in which Teleconr
has conductod the releasc of documeirts requested by rne wrder ths F.O.I. A,rt, 1982.

Becoose of thc a,rntinued delays with ttus rsle+Be of F.O,L docwrena$on, I have mlv just finishd tlre part
of rny assessmerri that relgles to this lare receiv# F.O.t, infonnarion. This dded documentation rnu*t bc, I
feel sure, taltar as part of my clairns, I haw nncsurcd up to all &e roquestr; asked b,v botlr Tolecorn dsd Df
Hugbes, without question,

I have ffi sa,", and rightty so, Es to how tbs Arbitralor, Dr Htglrca, viaru thcsc hte docunents. My orm
klief is. iros'ever, that bccausc Tcioco*r digadventaged tlre snrooth process of the A"bitration Proeodurc,
theJ'hav+ nc right ts eontest these letest docurnerts, $'ith extra tintc out for dcftrrce.

Tbpr* are appronimatoll.tr+c ar thrw more issueo to nire, aa fts as addcd tbcurnentatisr. Ilris late
preperation har again bqtn causod by Tetecom's reluctance to prwide docurncnts undor t}r F.O.L Aet,

The Comrnonrvealth Ornbudsman, JohnWpeck, gcnt informstion to Telecrm m Monday illffi4,
ccn*eraing iilegal blanking out of F.O,l. docurnarts. This pa*icutrr blankd cut docunrnrt in quostion ir a
very, impartant example in that it w'ill prcrve, contrar)'to Telecom's asscrtiolrs, thar calh wcrt lo6t" and that
Sere wgs inccrrect chargu4 and lies by Tclccrm (thst certain equipment w:rs not connemd to ilty busineee
phone),

I ask for this infarmatiorr to also be irulu# ec pari of rnrv elairn considering thc eondust of Telccom.

Yours respedfirlly,

AIED Smith
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CAPE BMDGE}TATER HOLIDAY UMP
PORTI}IND

WCTORIA

Dr Crrdon Hughes
Hrrnt & Hunt
LarvyCrS
a59 Collins Street
Melboume 3000

5thJuuary, 1995

ARTIBRATION - TELECOM
I)<nr Dr l{ughes,

The following information, sought byOrc Capc Bridgc'rater Holiday C*P, is to substantiarc incorrea
detrils as presented in Tclecorris Defence Docuncflts. Thc$e regrrests arc listod in point fornr:

(a) Nt ELMI raw daia tapes of monitonng of nr.v phone lines from early hfay 1993 to July 1993.

(br All EOS .tate rcadings. This equipnerrt rras attachod to my m-comint}iT 26? lino during 1993.

(ct All ELMI raw data trpes which rvere released to Austel during tre Austel monitoring.

(d) All worlting notes ftcmr Dave Stockdalo, NM rc th.e lmk problems expcrienced on m)' 261 267
linc on 9ltl93 by Mrs McGnw.

(e.f Telpcom Defence Docurocot File 5. Appendix 40, states'nTest calls frort Queeruland'Portland"
How nany calls in all?

TRT b*rvecrr Fcratres Gully ald Pordard t07 calls.

TRT berween Ballarat and Portlurd 300 calls.

Atl data usociatod rrith thesc calls. sigued and dst€d by the onduty'tcchniciut, and his findings.

(C Telesom Dcfence Docurnsnt File 5, Appendix 3?, Telecom Mirnrrc, states $at I1,000 errors per
hour rr€tG measurcd. This was in tho PCM systcm.

AII documcntation assoc,iatod with thcse 6ndings. accompanied by tecbnicians' rcports.

G) Telccom Defence Docuruent File 5, Appendix 3l R01447, i.e.: obtained CCAS d.rra viathe
VNVWIS (Wrck c,ndkq I lttr Soptrmber).

All CCAS data sbowing these unanswered calls for the s;eek ending I lth Scptcrnbcr and likewise
the wrck cnding 25th Scpternber,

(h) Telecorn Defence Docurnenr File 5, Appendix 3l K04410 states that 34,686 test calls rvere
gcncr.atcd into various lccations.

Full information on these teet calls, data associatcd with rvhere the end-to.cnd oall tcrminato
Th6 dara to havc a tohrician's signaturc to the completcd and finishsd tcst calls.

tConasuctl on Dcac 2)
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0 All CCS? drta for lgrgr slrd ro August 1994

All CCAS d-ta for 1993 andro August t994

All EOS &a for lg93 adro Aqust 1994

0) c'ordon stokes, Portlandrqhniciaq sates in his wibess Stat€rnnt/Sratutor-v Dcclaration, rhata listening device was usod for several rnorttlts on ,V pfroo, ,"rrior.

Stwe Black, CrrstonrerResponsc uni! Tcleconl be6 infonhed mc that this was, and I quotefronr a Telecom intofitat kttar, subrnitred iu ny btaim tittod ,Cape Bri4gr..at"r'i,,: ,,To chcckthot incomlng oallt to the Portlotd exchange-y,ere successfirtty'ctr1uind,i-' 
" -

Mr Blgck Etatedthsthis device uos br lnilfinding onbu.I non, seek all docmcatatioq
fault rccords etc. whic.h rrare wrineil or docurncrrted &o ttrae renqat mqrthc. These ,ooia,
must be acoompanicd by thc auOror's signEture, and mur natc thc6pe of fhults expcricncod
when listening to thesc eills. This infonnatim is to hcludc tinrcc, datas etc.

This inbrmatiqr is vcry relevant to my claim.

(k) All CCAS, CCST Data rvhi6 tras usod to detenninc tre outonp of the Neat T6ting 1j thc
Cape Bridgc'*tter RCM PTARS 267 211. Tlre dates of tbcse t€sts rlr€ irE follows:

2lll0l93 to 4/l lE3 All days ganr to l0prn 390 res{ calls
Ztll0l93 to t/l l/93 ,OrO *. rans

CCST Call Statistios would bave shovrn breakdo'mr of calls, those whieh were efrective and
those rvhich were not. Ttris infornration is wry relerrant to ny claim.

Acccnpanf iru this later s a Telecorn Inernal Mcmo fiom Nst$ork Invxigatioru, Thc third
pnnsraph of this lettcr clearly states tlat thqe',rere files associated with hul$ on rhc lines to this
busirnss. I have not recsivod thcse files under F.O.I. Thc only dwumeats I have scctr ftom NNI are
tht' 6rst rcloasql documetfs. I have not scen any great quantity of technical information

Dr. Hughes, I also prosent a laer from Simon Chalmers, tbe Tetecont Solicitor, addrcssed to Duncan
Wrlhce (No. Rl 1704. Rl t70s) Agah, trerc is meotionod in the tlind paragraph of this lettcr that
Tcleoom heve not providod all .IINI norking notes. This is a rignificant p6int to substantiste.

Darvid Stockdale has indicatcd rn his leter rhat it would require 5 - 6 days br him just to obtain eome
of Mr Smith'a records and that locating and copying/printrig the rccords is only part ofthc task,

I now ask Dt Hugbes to vierv paragnph nro of this lettsr, Mr Chalmcre nritcr that if any rccordg ars
not provided not only could Tclecorn be in brcacb of thc F.O.l. act, but Telesom rnay also. bV hidirg
those records and by not complying with the F.O,I. act bc preventing thensetvcs from using those
docunonts in Oefu oqm dsfcoc,c,

Dr Hughes, it appears thar Tclccom chmscs not to releas€ this quurtity ofNNl tecbnical ittfrrmation:
tlur the)'bclieve ir fsr bcttcr to prescnt tbeir lics and rheir fabricatcd and manufacnrred I;,O,I,
dosuments, rarhcr than thc rcal thing,

I
I
I
I
I
li
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Gafialrdfron ?q.2)
As I rrnderStand it undertlrc Fxt Traclt Arbitration Procodurc, in my submission I can only address

$, dp6unq{$s actuBtly presanted. Is is a sad day whcn a Gorrcrnmcntowned comPany can hidc

hfiindthe rule "I shorv 1ou Inine, )orl show me 1oufs".

These are the tast sc of docunrcnts I am asLinE thc Arbitator to ac.cess ftom Tclscon, that is. if

Teltorn providc uqrthing at all:

Alur Snith

P S. I am now disadvantagod ewn ftttthor. It is tbc 6th January, 1995. and still rny orql Re€ource
Team haw not been provi&d with Tclscorns defenco oa disk.

I
I \,/

/3
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cqeBridsewuterHotidqr"*;::,::;';;n\f"ifi",

Mr John Wynack
Director of Investigations
Commonwealth Ombudsman's Offi ce
I FarrellPlace
Canbena
ACT 2601

30th January,1995

Dear Mr Wynack, 
/

.Bven at this late date Telecom are still withholding documents requested under my FOI applications' 
'

I do not with to dripfeed the Arbihator, Dr Gordon Hughes, with lefters asking for this document and

that document etc., however, I originally asked Telecom for fault history on my service and documents
to substantiate my complaints back in June, 1992. Tele,com then wrote to me on 3rd July, 1992 stating
that no records or data existed prior to lune}7,l99l. This has since been proven to be a lie' This
information was withheld to disadvantage me during the lead-up to a settlemont procedure on I lth
December, 1992.

Telecom are still playing the same game. A document titled "Dfficuh Network Faults - PCM
Multiplexer Report", which is attached , confirms that there are docurnents from before June 27, 1991.
The first paragraph of this document relates to complaints on file since 1987; I have not seen these files.
The last paragraph of this same dooument states that records show that the "Siemens A735 Loop
Multiple*ers neverfailed on tlv Cape Bridgewater trrmk and this is supported by the probability of

failure statistics." Again, I have not received this documentation.

These are just two examples where Telecom have withheld documents. There are many other issues and
requests for data that the Arbitrator, Dr Gordon Hughes, is addressing in the Arbitration Procedure.

I would be obliged if the Commonwealth Ombudsmants Offrce would request that Telecom supply the
information mentioned above. I would also like to draw attention to a copy of a letter, addressed to Ms
Jill Carditr, Senior Assistant Commonwealth Ombudsman, received 18th December,1992. Pagetwo of
this letter, states that on28/7192, a PTARS was installed at th€ customer's premises. Paragraph two goes
on to say that 34,686 calls were made to this PTARS:

l. Telecom have refused to provide this data
and
2. Telecom has stated that a loss of some 106 network faults transpired.

This statement by Telecom is incorrect. A document gained under FOI shows, in a graptr/table, that the
network loss was, in fact, 1,569 call losses.

This same document, in paragraph three, states thston29l9l92 a CCAE was conn€ct€d to my incoming
line, generating fiom the RCM at Cape Bridgewater. Page 3 of this letter, in the first paragraph, states
that no call losses were experienced at the customer's premises: this statement is incorrect. Attached
please find a FOI document, a Telecom local report, which is fiom the actual tapes taken from this
CCAE machine. The hand written notes are from Telecom technicians at Portland. These show thal not
all intended calls were arriving at my business. Again, these arc only examples (tapes from this
machine). I have further tapes whioh can be forwarded if need be, to substantiate my claim.

ln conclusion to this segment, Telecom knew of failed calls: they also knew of a much greater fault
loss, that is, if those calls did generate into my business via the PTARS unit, supplied by Telecom. At
no time did I see raw data evidence, or was I shown any information of this tcsting procedure. Either
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way, Telecom have fabricated a fault finding to the Ombudsman's Office' 106 faults compared to

1,569 faults is certainly some kind of discrepancy.

lf I might retum to page two of the letter to Ms Jill Cardiff: Telecom states that on 2ll0l92 a faulty

registei was fiound ini'nxea five days later. This is again incorrect. The fault was detected on the

219/92 and fixed only some 35 days later.

Mr. Wynaclq I further table five documents received through my FOI requests. the_se d_qcuments are

outo,-Jr"O by Telecom K47562to K4?565 and R01623. I consider the letter to Ms Fay Hothuzen to

be misleading and deceptive when it is viewed in conjunction with my lefter to Mr Holmes (R01623)-

Telecom was prepared to mislead even the Departnent of Communications and the Arts.

We have faults down,played on the 219/92by 30 days, we have deceptive and misleading statements
to Ms Jill Cardiff, andnow also to Ms Fay Hothuzen. It appears that Telecom will stop at nothing,
just to starve C.O.T. and its members from gaining the tmth.

I have presented these examples in this letter as evidence of Telecom Corporate's disregard for those

who challenge their integrity.

I thank your office and your officers, who have shown that democracy is alive in some Government

Departments.

Most respectfully,

Alan Smith
Cape BridgewaterHoliday Camp and Convention Cente
Portland,3305
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any of these assumptions are invalid;

in the case o[ cornpeting v:r l icl  assumptions, onc assrrmption
is rnore credible rhan ttrc otheri a.ncl

in any instance, there is a rnore credible assumption whicl"r
neither party has relied upon;

n . : t t , t : : ! :

a d t l t i d z

(b) analyse the key business and Financial clata contained in the pleadings

with a view to determining whether:

r l4l r376_GLH/KS

Leve l  21 ,  459  Co l l i ns  S t ree t ,  Me lbou rne  3000 .  Aus t ra l i a .  ' Te lephone :  (61 -3 )614  8711
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The Austral€n Msf,rbe. ot  Inlcr law, Jn intcrnat ional agsocral 'on oi  rndepci ldent law i i rms .  Asia t)aci f ic '  Thc Anrertc. ls '  Iur91a fh" t  l ,ddt" t" t t

d a r u l n

5N-@

"HmtaHmt
T A W Y E R S

21 February 1995

BY f 'ACSIMILE: 629 8361

Mr John Rundell
Ferrier Hodgson Corporate Advisory
Level 25
i40 Wil l iam Street
Melbourne VIC 3000

Dear Mr Rundell

ARBITRATION - SMITH

(D

( i lJ

(iii)

As you are awz;re,I have now been provided with all relevant pleadings in
this matter. I have cornpleted a preliminary review of the material.

I wish to engage the assistance of the Resource Unit, pursuant Co clause 8.2
of the Fast-Track Arbitration Procedure, to carry out certain enquiries and
research.

The enquiries and research which I wish the Resource Unit to conduct, and
which I have loosely categoriSed as either "business" or "technical", are as
ser out below.

Business Enquiries

(a) Please ideqtify and evaluate the assumptions adopted by each p (ry
' 

in estimating the finincial. impact of the alleged service deficiericies.
Specifically, please provide me witl-r your opinion as to whether you
consider:

Partnen
Oavid M. Scarlett
Edward S Eoyce
lames C.F. Harrowell
Christine A. Cailey
Cotdon L. Hug,hes
Mar|( T. Knapman
lan S. Craig
Petq l- Ewin
Wayne 8. Cahill
Nevilh G.H- Oebney
Cranr D. Seitoo
Charles Veevers
Andrew togaeSmith
Will iam P. O'Shea

Consultrnts
Kenneih M. Marlin
Richard I Kellaway

Asqieles
Shane C. Hird
lohn S, Molnar
Melissa A. Henderson
Francis V. Call ichio

m t l b o u r D .

s y d n t y

t y d n c y  u , . t

b r i t b a n c

r l n b a r r a



T
t

I
l-
t
t
I
t

(i) any of this data is inaccurare or unreliable;

(ii) in any insrance. tl-re clata relied upon by either parry is
. inappropriate; ancl

(iii) in any insance, adclitional data is required;

(c) I would appreciate your opinion as to whether you consider any
further financial or business clocumentation or other information
(written or verbal) shoutd be suppried by either pamy in order to
facilitate my evaluation of rhe impact of the afieged service
deficiencies;

(d) for reasons of expediency, you should assume, in carrying out rhis
evaluarion, rhat the alleged faults existed. I believe it would be
impractical to defer these enquiries until the technical evaluation is
complete. If this makes it impossible or impractical in any instance
to carry our the business and financial evaluation described above. I
woulcl appreciate an explanation to this effect;

(e) if you consider the above enquiries necessitate a site inspecrion, rhis
should be undenaken. You should notifu me in advance, however,
so that I can determine (after receiving submissions) whether it is
appropriate fcrr the claimant to be present and, if so, whether
Telecom should also be provided wirh an opportuniry ro have a
represenutive present;

(D I would appreciirre an esrirnare of the clate by which you believe
these enquiries can be completed.

Technical Enquiries

(a) Please advise me as ro the availabiliry of an appropriare expert to
carry out errquiries and research of a technical nature . In panicular, I
require rechnical assistance in relation to:

(i) reviewing, identifying and assessing the respecrive merits of' contraclictory submissions by the respective parties as to the
existence, nature and efFect of seruice deficiencies;

(ii) dere rmining whar further information, if any, shoulcl be
sought by mc bcforc complcting my evaluarion of thc
submittecl marerial; ancl

( i i i )  interpreting data subrnittecl in the course of any oral hearing
callecl to deal with technical issues;

(b) if the technical expert referrecl ro in paragraph (a) considers a sire
visit t<.r be necessary, tl-ris shoulcl be undertaken. You should notifv
me in advance, however, so rhat I can determine (after receiving

t  l4l  r376_GLH/KS
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submissions) whether it is appropriate for one or both parties to bepresent ;

(c) before any major expenditu'e is incurred by or on behalf of yourtechnical assistants, I require an estimate o[ the anticipated time,timeframe and expense invorved. This will enabre me to determinewhether I consider the proposed enquiri.r ^r" ;,rr,ified in alr thecircumstances. It will arso 
-enabl" 

*" to give consicreration to theexrent to which enquiries in this matter c"an b,e co_ordinated withenquiries relevant to other arbitrations-

Yours sincerelv

GORDON HUGHES

cc E Benjamin, A Smith, \[z Smith,F Bartlen

r r41r376_GLH/KS
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Mr John Rundell
Ferrler Hodgson Corporate Advisory
Level 25
140 lTtlliam Streer
Melboume VIC 3000

Dear Mr $undell

:
ARBrrR4TroN - V4t-r(OBr PTY LTD

I
I

As you are aware, I have now been provided with all relevant pleadings in
this man(r. I have completed a preliminary revlew of the material.

I wish to engage the assistance of the Resource Unit, pursuant to clause 8.2
of the Fa$t-Track Arbitration Procedure, to carry out cenain enquiries and
research.;

The enqrliries and research which I wish the Resource Unit to conduct, and
which I Have loosely categorised as either "busine6s" or "technical", are as
ser out bdlow.

BuslnesF Enqulrles

(a) Please idencift and evaluate the assumptions adopted by each p rV
in jestlmacing the financial impact of the alleged service deficiencies.
Splecifically, please provlde me with your opinion as to whether you
cdnsider:

any of these assumptions are invalid;

in the case of compe[ing valid assumptions, one assumption
is more credible than the other; and

(itp in any lnstance, there is a more credible assumption which
neither parTy has relied upon;

arialyse the key business and financial data contained in the pleadings
with a view ro determlning whether:

n c l b o e r r c

t 1 l t c 1

b r i t b t t c

c t n b a 2 r .

, c v c t t t l c

(Dl

0i)

t / c l t i l c

(b)

21 February 799)
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Technlchl Enquldes

(d)

(e)

(D

I
I
I
I
I
I
I
I
I
I
I
I
I
I

(c)

C) any of this data is inaccurare or unrellable;

0q in any instance, rhe dan relied upon by either party is
, inappropriate; and
I

(uD in any lnstance, addlrlonal data ls required;

I sf'ould^appreciate your oplnion as ro whether you consider any
fuither financial or business documenrarion or other information
(rqritten or verbal) should be supplied by either pa$y in order to
facilitate my evaluatlon of rhe implcr of the alleged sirvice
dijiciencies:

I
I

fot reasons of expediency, you should assume, tn carrylng out this
evhluatiorr, that the alleged faults exisred. I believe it would be
tmpracdcal to defer these enquiries untjl the technlcal erraluarion is
complete. If this makes ir impossible or impracticd in any insrance
to lcarry out the business and financial evaluation described above. I
wguld appreciate an explanatlon to thls effecr;

I
tf jtou consider rhe above enquiries necessitate a sire inspeccion, rhis
shbuld be undertaken. You should nortfy me in advancd, however,
solthat I can determloe (after receiving zubmissions) whether it is
approprlate for the claimant ro be present and, if so, whether
Tefecom should also be provided wtth 

"n 
opporn:niry to have a

representative present;
I

I $rould appreciate an estimare of the date by which you believe
these enquiries can be comoleted,

l ^

(a) Please advise me as to the availability of an appropriate expert ro
."fry out enqulries and research of a techni."i ,,"tur.. In particular, I
requlre technical assistance in relation to;

I

(Di
i
I
I
I

. I
I

(ii)
i
I

I
I

(b) if ihe technical expert referred to ln paragraph (a) considers a site
viiit.to be necessary, this should be undertaken. You should notiFy
mg in advance, however, so that I can detennirre (after receiving

I

11411376_GLH/KS
:
I
i

revlewlng, idenrifying and assessing the respective merits of
contradictory submissions by the reslxctive panies as to the
exisrence, nature and effect of service deficlencies;

determining whar furrher lnformarion, if any, should be
sought by me before completing my evaluation of the
submined material; and

interpretlng dara submitted in the course of any oral hearing
called to deal with rechnical issues;I

I
t
T
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I
I
I

I
I
I
I
I

Yours

submissions) whether it is appropriare for one or both parties to be
Pfesent;

before any majot expenditure is incured by or on behalf of your
technical assistants, I require an estimate of the anticipared rime,
timeframe and expense involved. This will enable *" to determine
whether I consider rhe proposed enqulrles are Justifled in all rhe
clrcumstances. Ir wtll also enable mi to glve conslderation ro the
extent to which enquiries in this marter cin be co-ordinated with
enquiries relevant to other arbitrations.

sincerely

GORDON HUGHES

cc E Benjamin,IffiHF Bartlett, A Davis, M Gillan, R Huch

r141r376_GLwr<s
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PNN'ATE &
CONFIDENTIAL

: - - : - - - - - ' - - . -

MEMORANDUM

Warwick Smith

.. Susan Hodgkirrson

30 March 1995

Telecom - Points of lnterest

! :  ,

- - - - - - -

TO

FROM

DATE

SUBJECT

i)rlA

I
I
I
I

1'
t

)o

You have asked for an overview of Telecourls approach to the COT claims. I have used
Alan Smith:s daim a1 3 eSrrrpte and if yo,, teiiiite a similar review done of the Garms
ard Gitlan/Vatkobi claim, I can-complete one. ,

AITN SMM{, CAPE BRIDGEWATER HOLIDAY C6MP C'CBHC''}

Documenb P, roJided ,t

Alan Smlth's cl,aim has been presented in a fairly haptuzard manner. He has inclfdedvolrrmes of docrrments and fhe direct relevanc6 of 
'atl 

this inforuration is diffiorlt toascertain' Nonetheless, Smith has gone to a lot of trouble to assemble his FOI information /which, 3 yoo m.y.!" .L*., }as, no+ Eo"raea ,n nru Uy felson gnul 2e 6;;b€r /
12+ 

. To Tppo1 his claim, Smirh
Assodates (rechnical) 

Td Dlr- Ryan- Accoiniane tiinanOaU. Sm"itt, hai provided adetailed, f

Telecom has provided a very aitaUea submission with the main docrrments rncluding
o Principal submission
. . : Legal strbmission (one vohrme of appandices) .o Technica!$eqort-(five vohunes of fp'perufices). Deloitte Touche Thomatsu Report tFiirancAf Reiort)' ' Overview.document - providing background iniormation of Telecom Australia' Telecom Ausharia's Networkini *d tlanagement prrilosophy

9" ?1 April 1994 Sirittr signed his Request for Arbitration.
9"-25 luly 7994, Smith lodged his claiir documenrs.
Delays from July 1995 to drember 1994 tnclude:- detailqd- reqgest for firrther particulars by Telecom- an oral hearing to settle reqirest proceduies



a

a

I
I
I
I
I
I
I
I
I
I

a

a

a

a

Smith continued to "drip feed" lodgement of his claim documents based
on the fact that Telecom "drip fed" his FOI request (this crrlminated in a
complaint to the Commonwealth Ombudsman and subsequent FOI
review by Telecom).

Smiths clairn was formally certified as ln November 1994. t

to deliverOn
their defence and this vrtbs granted.
On 13 December 1994 Telecom delivered its defence to the Arbitrator.
Smith has stated verbally to myself, that on 23 December 1994, he received 90
kilograms of FI material. As his claim was "finalised" he did not have the
ability to examine these docrrments and add to his ctaim.
On 25.January 1995 Smith lodged his reply to the Telecom defence.

E}ffRACTS OF TELECOM'S DEFENCE

Princiole Submission

(A) Opening submission

fr

Ir

. The total aurorrnt daimed by Smith of $324 million is 115 times the
1988 purchase price of $280100 and represents 30 years of profit based
upon a generous 30% return on inveshent.

. Claim doarmenb zubmitted are in no apparent sequence or order.

. No where in the daim docrrments is there a stateurenf allegation or
9q1m setting out. the basis of any alleged tegal reporuibitiiy which
Telecom may have to the'ctaimant-in r""pe"t or p.ovLioo of
telecomuumicaHons servlce.

' Most of the {legations are unzubstantiated and many are not verified
by statutory declaration.

synith has. rglied upon records kept in his diaries as his primary record
of complaints.

The .magnitude of fiults' comprants .reported i6 rursubstanflhted. and
appears overstated.

Of the few faults which ocaured, most were trivial or short lived due to
prompt rectification by Telecom

Those hults that did goy, Taly were due to mis'se of telephone and
associated eqripment by the claimant or customers of GBHC. 

-

of the 58 customers (66. by Aug-ust r99I) connected to the cape
?:fq:y"!"r telephone gxchaig-9, oily Smith has had 

" 
.igr,ifi."r,t tevel

ot taurt complaints. Is it virhrally impossible that faults at"ttri" exchange
can effect the claimant only.

- 2 -
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l'
I
t
tJ

I acknowledge_ receipt of your letter of 23 March 1995. The matters raised in your letter
were discussed at_a meeting with Sue Hodgkinson and me on Tuesday, 4 April 1995. I
now forrtally reply to your letter and update you on further developmmis since our
meeting.

I note from the- tone of your letter that you are somewhat concerned as to the apparent
time frames within-which you, as Administratql of the Fast Track Arbitrations, can ixpect
finalisation of the above named arbitrations.

You have requested advice as to when, in tenns of weeks, the Resource Unit envisages
being in a position to provide its integrated financial anci technical assessments to lhe
Arbitrator fof'the above arbihations... I riow respond accordiirgly in relation to each: '\

\  
Smith

i" O."o..rce Units role is almost complete, but more work is to be done to tidy our
reports (both technical and financial) to a form suitable for submission to the parties by
the end of April 1995.

The Resource Unit has completed a prelimirary review of the financial material contained
in the claim, defence and-reply. The interim report has been d.rafted based on the
assumption that technical faults di$ occr.rr.

FERRTER HODGSON CORPORAT']E ADVTSORY (VrC) pTy LrD
A-C.N. O52 aol Oao

EXECtrTrvg DlnricTo&S: Douc, cAruSc,N. rottN sELAK

Ll:vEt- 2t t{0 erlt.r^r{ sTnEE IELIOUnNE vtCTOttA ]000
T[:LnpltoNE 0] 629 8E5t F^CSIHTLE 0r 629 316l

UCENSFD tNVtrSI MENT ADVISIJS

8{

FTnRIER TTUUITCUN CORPORATE AOV I  S ORY

STRICTLY PRIVATE & CONFIDENTIAL

BY COURIER

18 April 1995

Mr Warwick Smith
Teleccmmunications Industry Ombudsman
Crorrnd Roor
321 Exhibition Street.\J 
MELBOURNE VIC 3OOO

Dear Sir,

RE : Fast Track Arbitration procedure - Reso'rce Unit
Arbitrations: Smith, Garrrs, Gitlan/Valkobi

?,^
\\q\4>



I
I
I No firrther questions are. anticipated from the Arbihator. An important meeting took

place between the Resorlrce Unit and the Arbibator on 10 April t995 over the need to
I Eanage the issuance of Resource Unit reports.
r

lane Tdecommunications have commenced their detailed review in mid March and. now
I hav.e completed their draft_interim rgeo{t_(on _6 April 199$. This report is $rbiect to
I review and arnendmmt by Paul Howell of DMR lnc prior to iszuance.

\
I 

- Carrrs
t

The Resource Unit has comnenced its review of the financial issues. A preliminary
I report is envisaged to be finalised witlxin three weeks. Iame Telecommunicatiors havl
I commenced their review and, at this stage, they estimate that their preliminary review

will be completed within one month (mid to late May) for review by Paul Howeli of
I DMR krc
l *  - /  

- \ .
r - { GiDan/Valkobi

I The Resor:rce Unit has com:rrenced its review of the financial isme. We envisage thatr otu prelirtinary report will be finalised wiHrin three weeks. Lane Telecourunrniiations
I have commenced their review and, at this stage, they likewise expect their preliminary

t 
review will be completed within one month for review by PauJ Howell of DMR tnc"

I
I
I

Resor:rce Unit (including Technical Srlnport'l

I note your conment that the Resor.rrce Unit reports issred to the Arbitrator must also be
provided to the claimant and Telecom for their comsrent" We agree that this may
prolong the process further, but the fact is that this is a requirement of the fast track
arbirration. The Smith report will be available imnrinmtly and subseqgmt reports can,
with the benefit of erperience be expected to proceed more erpeditior:sly.

I i,lso advise that Mr Paul Howell, Director of DMR Inc Canadai arrived in Australia on
13 April 1995 and worked over the Easter Holiday period, particularly on the Smith daim.
Any technical report prepared in draft by Iares will be sitp.d off and appear on the h/\-
letterhead of DMR'Irrc. Paui Howeil anticipates coctpleiing tire Smith technical report by l{ 

Y

the end gf April. :

Further, I advise that additional resorrrces have been applied to the assignments and work
on each has been r.urdertakm contemporaneously. I{e have technical staff and Enancial
support staff working on Carsrs and Cillan (in paralleD and visits to Brisbane are
anticipated by the end of April 1995.

l-
I
I
I
t
I
T
T
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Arbitration

I understand that Dr Hughe will contact you directly (in your capacity as Administrator
of the Fast Track Arbitra6on Procedures) on.any legal procedural issrres associated with
the progress of the Arbihations.

Conclusion

In conirurction with Dr Gordon Hughes, we are Iast tacking the procedr:re with the aim
of achieving a decision that has regard 6or due process ard investigation

ln dosing, I hope that it is possible for you (in your capacity as Adurinisbiator for the
above refered Fast Track Arbitra6ons) to continue in that position until we c;m resolve
these chims.

It is unforrunate that there have been forces at work collectively beyond our reasonable
control that have delayed us in undertaking our work It is brily now, following the
review and acceptance of our Resorrrce Unit (induding accephnce of Lane
Telecomrnunica6ons by the COT daimane), that we are in a lrcsition to analyse the
merits (induding technical aspects) of each claim.

Do not hesitate to conf-:ct the writer directly on (03) 529 8855.

T
I

Yows faitMully,
FERzuER HODGSON CORPORATE D\rISORY

HN RUNDELL
Project Marnger - Resor.rce Unit
Associate Director

End

c.c. Mr Peter Bartlett, Partner, Minter Ellison Morris Fletcher.
Dr Gordon Hughes, Arbitrator, Managing Partrrer, Hunt & Hunt
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FAX FROM: AI.AN SMITH
c. o. T.

FMNO: 055267230

PHONE No: 008 816 522

DATE: 16.4.95

NUMBER OF PAGES 0nctuding this pego)

TO: MR TED BENJAIiIN
GENERAL i'ANAGER
CUSTOi'ER RESPONSE UNIT
TELECOTTI

I
I
I
I

Dear Mr B€njami4

I refer to your leffier of 12 April, 1995, addrressed to Dr Gordm Hugh€s.

This leter is in refenence to a for I s€d to Dr lfugh€s on lst March, 1995. In paragraph 5 of your letler yor

stsie, a$dlquote:
,,1 noie tlnt a facstmtle makes allegattow agalnst Telecom in relatlon to its lwdltng of

Mr Smith's FbI appttcatiotts ud cottduct in tlte arbttration generally-"

Mr B€njami4 these were not allegations, tbese are frcts.

l . The lafe releaso of FOI docum€nts, originatly sought under the FOI Act in Deoeinbef, 1993'

disadvantagBd of my iatJsubmissid to Dr Gordm lfugbes, Arbitrator, It mmered nc to

Telecom that this naterial o,a" oC zupplied rntil smre I I mdbs later (Dec€mb€'r 23nd' 1994) d oftq

my final claim/zubmissim had been submitred b Dr Hugbes.

Tbe folloviing is os example of howtbe late arri\ral ofthese documems disadvadagod me:

Therc aretwo cmflictiltg rsports
- one receivod.oA iofoO"O in my first claim which rr*rds "6n/% callerfrom 055 232 272 rang

Mr Smith and I mimte into cofiwrsation Mr Smith coul&t't hear them, but they could hear hlm."

CIBIWC rd07ll.
- a second report receivcd on Dccenrber 23rd,lgg4,which rerrds "6/7/93 Customer reported

Gralam &ltorerwas able to hear his corwersafion on 267 267 by calltng 267 230 (ksolved -

Incorrect CPE OPeration).

tlad I rweived tbis secord docurnent I I m@tbs be,fore, undff tbs FOI Act rulin& I muld bavo the'n have

conrpared clBlwcref 03?g q6t7tg3 and rsf M00 on 15/10/93 tothis lae reoeived docunle|t: 'No"

CPE fautts in sight?

I present tbese trno &ult reports cond€nsed at thc end of tbis frx, for easy viewing This is but me

elrample of many cmflictdg stateineirts and frult repofts by Tclecom where tate supply of FOI

documents has confirsed my techical advisors as wcll as myself.

Telecom frult records show, on the 6titg3,nine montrs before bcr was a[qgpdly furnd-in tbe

hmksrrritch'of my TF200 pmo., a similar ftuh r€port ddd27l4l94, uihere people could hear me

talking in my office after I 
'had 

replaced my TF20o(2 67 230\ back in ths cradle . Austel also e'ryeriencd

the sams frult as did Telecom Network m the 27 1 4194.

This is yet anotherinstanoo u,bffe I oouldharrc usdthis partiorlar FOI documcm inmy replyto

Telecurr's Defence in rcltion to MR GAIVIBLE S ORCHESTRATED REPORI of 6th May' 199a.

Nine days afts Mr Gamble rccsi\rcd this phm it is delivcrd to Telecun's laboratoric. Cosidering that

".o*pt"iot 
of similar nanre was tepotteO on the 6t7tg3,woul&t oe have tborgh the b€er would be

salddry by tlra 27 I 4194?

I
I
I
I
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I
I
I
I



3.
4.

Telecon has, in the cqrduct mentiod, disadvantaged my a,rbitr{ion procefure.
Telecom has still ndprovided letters frorn Telecm officersto support Steve Black's stat€Nn€nB (both in

leCer fonn andtotb€ media) that Teleoqnhas on r€oordtbree s€pardc t?orts statingtbatI toldth€e

indep€nd€tr Telecom ofrcers of a conversatim I had with fi€ foftter Prime lvfinister, Malcolm Fraser.

Telecsn have withbsld fuft dda which r€gist€red ftults into my phone servioe: in Telecom's Defence

Documd Gotrn Stokes has a&nited Usteningto my phone calls overmany mof,ths - Telecomhavcnot
provided this fault rCIport from Gordm Sokes.
Telecom harae nd suppliod ELMI daafor IUay to July 1993 wh€n this equiptnsd was connected to the

RCM t Cape Bridgsqlderto nrmitormy service.
Telecqn bave not supplied all EOS data" which wqrld barrc providod nre with infonnatiu m c€rtain

issues I wish to raise with the Arbitrator, Dr Crordon lfugles.
Telecorn have not zupplied CCST dca for tre NEAT testing program conductd at tte PTARS Cape

Bridgewarer 267 2Il forthe &trsof 28ll0l93to 8/ll/93-
Telecom have not supplied rne CCST data for NEAT tosting frwrt23ll0l93 to 4llll93 to tbe PTARS

267 2ll atthe RCM Cape Bridgewater.
Tetecsn have not ropptiud CCST dda for tbe Bell Canada testing from 5/l l/93 to 9llll93. I qude &om

a segm€r$ of tho Bell i:anada Report "As tests were performed, rntwork speci'alisrs as sluwn in 15- I 3

arrd-15.23, thc TEKELEC CCSi monitoring systemvas used to mortitor all CCST kntr' termttndlS to-

homing exchanges of the two COT clients: Mr Jolu Man GIen Waters Fish Farm and Mt Alan Smith,

Cape Bndgewater HoltdaY CamP. "
When Tetecom forwardedtlp first supply ofFOI docum€ds (approxirnately 3,300 doonnerts) they

arrived in a consi&rably ccrfrrsed rtate. Tbe docunms w€re nd bundl€d in chronological ordcr; wore

not munbered or indexed in any way so as to assist rne to vleu' them easily; ud sqne docrrmeirts werc

blanked out to such a degree as tomake tbmunreadable.
Telecom havc sugestedt me, and to others in COT, tba! due to tb tim€ frcf,or, many histodc frult

t€sting mat€rid has b€€n lost.

5 .
I
T
I
I
I
I
I
I
I
I
I
I
I
I
I
I
t
T

7.

8.

9.

10.

l l .

t2.

141 B€njarrin" fto B€ll Canada tosting was a mqior rmdertaking bV Telecurr. How, in all reason' can Telecom

claim ffrey have lost ,ALU the CCS?-dara for *t -tV the Bell Canada t€sting, but also for the NEAT testirg as

well? Tbc factthatTelecorn camd produce this CCST dafa confimrs my original claim: Telecom / Bell

Canadadid not test PIARS 267 2ll from 5/l ll93 to 9llll93.

Takiry all this into account you still havethe audac$ to stat€ttnt Telecmrhas nd hindered my

ot"irol*U*irsim underthe Fast Track Arbitration llnrcedt t", v,tich was for bc*h parties to supply inforyafut

smrglrt. T69factth.tTelecsnhawnotovmedupregardiogthisogo-B"llCanadaTestinghasundeirrinedthe
Procedure to determine the frufts on my phme service at the timo allocatd for this testing.

Please now issue two statements in rasponse to the following questions:
A. Can NEAT testing be carriod rit Orti"g otber testing to tbe same PTARS, in this case, PTARS 26i1 2ll?

and
B. Did Bell Canada test 267 z|l m the Stlltg3 at th sarne tirne as the NEAT t€sting of that date?

cc. Dr Gordott tfughes
Hud &Huut, [-awPrs, Melboume

JohnWynack
Commonwealth Ombudsman's Offico, Canberra'

P€t€r Badl€ilt
Minter Ellsion Monis Fl€tdter
Barristers & Solicitors, Melbourn€

I await Jour response,
Sincrrely,

Alan Smith
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FAX FROM: ALAN SMITH
c. o. T.

FAXNO: 055267230

PHONE NO: 008 816 522

DATE: 28.4.95

NUMBER OF PAGES (including this page)

FAX TO: MR JOHN VtfYNAcK
IWESTIGATING OFFICER
COMMONWEALTH OMBUDSMAN'S OFFICE
CANBERRA

t
I
I
I
t
I

Dear MrWynack,

ln response to our conversation of 26th April, 1995, I present the following informatiorl which includes data
and documents I did not receive under my four FoI applications to Telecom.

It is now sixteen months since I lodged the first of these four FOI applications made during my claim period
against Telecom, but Telecom has only supplied limited information of any substance. Telecom will, of
course, argue against my point of view.

Telecom issued a statement to the Federal Police n 1994 which stated that, during a period from May to
August, 1993, Telecom technicians had listened in to conversations on my phone service . According to this
statement this was done only for fault furding. I have acquired written evidence that, for several months, voice
listening did in fact take place. I have requested, under FOI, all documents pertaining to this period (May to
August, 1993).

During this time period of May to August, 1993, some ten people (out of a total of apprortnatuty 60
letters received) have presented, in written form, their own experiences of faults while trying to make a phone
connection to my business. These letters have been submitted, along with other similar information, to the
Arbitrator, Dr. Gordon Hughes.

Ms Rosanne Pittard, General Manager, Commercial, Vic/Tas, is aware of some 30-40 registered fault
complaints on my Service from 6th January, 1993 to August gtl\ 1993, yet no fault records are available
regarding this voice monitoring during the time these known faults were occurring.

A Telecom Secret Document, acquired under FOI (C04006) states (at 7) "Many letters stating the problems of
not getting through to Alan Smith". Among the documents I received as a result of my four FOI requests to
Telecom were only five letters from five different past clients who had taken the trouble to write to me,
explaining their difEculties in ringing my business. Ms Pittard, General Manager of Telecom Commercial,
Vic/Tas, was presented with a lot more than FM letters at a settlement meeting on the t lth December, !992.
In her Arbitration Witness Statement, Ms Pittard also made reference to a quantity of letters and documents
having been received at that settlement.

Letme assure all parties andthe Ombudsman's Office: IN RESPONSE TO MY FOUR FOI CLAIMS, I DID
NOT RECEIVE BACK FROM TELECOM TIfi QUANTMY OF LETTERS FREELY GTVEN TO
TELECOM ON 11 DECEMBER 1992.

Because I believed Ms Pittard when she told me, both verbally at the settlement of l1 December, 1992, as well
as in a letter prior to this meeting, that my phone service was not up to Network Standard, I gave her the
original let0ers and documents pertaffig to the faults experienced by other parties when they tried to contact
my business.
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I can account for at least four more let8ers. Those were documents from Telecom, explaining faults in my
service. Two of these letters were, I believe, of significant value as evidence of RVA (repeated voice
announcement) stating tlrat the number my clients were ringing was "not cormected".

One of these letters was from the Collingwood Health & Community Centre. It stated that RVA was heard
for a period "before August, 1991".

Two ot}er letters were from the Ferry Terminal at Port Melbounre regarding Tasmanian guests who were
experiencing a continued voice announcement in or around June or July, 1992.

The fourth letter stated that the phone continually rang out - we never seemed to answer it.

A Telecom memo, gained through my last FOI request, states that Ms Pittard suggested that Telecom charge
me for FOI, even though they could not provide the information I sought. I quote from this document:
"Should we make Alan pay, even ifwe con't prwide everything he wants?". This FOI request was made in
May, 1993. For obvious reasons I did not pursue this request.

I present here, firrther documentation and fuult data, documents which still have not beeir received under my
FOI requests. I mention, just as an example: had Telecom provided indexed EOs for the periods I sought, as
mentioned below, I believe I could have proved further misleading and deceptive commercial practices by
Telecom employees.

Sincerely,
cc Ted Benjamin

General Manager
Customer Response Unit, Telecom

Sue Hodgkinson
Fenier Hodgson, Corporate Advisory

Alan Smith
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t{r Hanlck L Snith
Telecomunications

frrdustry Ombudsman
Bor 18098
CollLna 9treet Bast
HETAOURI|E 3000

Dear tfanei.ch

Faet llraek Arbitratiortr - SnLth

Further to our recent diacuaeion, it seeng to rne that we ehould put
to Gordon llughes that we expect hig Award to be madc prlor to hls
departur€ on 12 Hay 1995.

Attached ie a draft letter to Gordon-
Lerma.

Could you pleEse conrider whether a letter in this .for:xr or an
ansnded form, ghould go to Gordon.

Regarfu ,
\ 

\..r-/--

W&'--
Peter L Bartlett

e n c .
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I t  is  ln  reaeonably  harsh
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28 Apri l  1995
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DRAFT

Dr Gordon Hughee
llunt & Hunt
SoI j .c i tors
GPo Box f533N
I4ELBOURNE VTC 3OOO

J
28 Apr i l  r99s

By  Facs im i  I  e :  S l r l  gZ3O

I)ear Gordon

Fast Track Arbitration - Smlth

r arn becomlng increasingry conceulecr at the delays in the
f ina l iea tLon o f  th is  mat te r .

The Reeou):ce Lrni t  terr6 me that i t  expects i ts technicar arrdf inancial  reporte to the Arbl t : :ator - i r t  be released Loday Lo thepart ies -  The part iee wi l r  then of  couree have the r- iqht  to areasonable per lod wi th in which to connlent on thege r .port" .  Theextent of  thta per lod would of  course by in your arsc;-et ion.

However, r understand you are to preoent a paper.j_n Greece irr rniclMay .  -  ( - ' r - -

l .  would oxpect the Award wourd be dsrlvered prior to your
depar ture.

I t  would be unacceptable to  conLernplate the der ivery of  the Awardbeing delayed unt i l  a f ter  your  returr r .

Coulc l  you p leaee cont_act  me to d iecuss.

t8 fr,
I /p It 5I lE02
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ARBITRATORS
RESOI.JRCE UNIT TECHNICAL EYALUATION RBPORT

Mr' Alan Srnith ot cape Bridgewater Holiday camp

30 April 1995

Q
/

\

Introduction

ltris document is DMR Group Inc-'s (Montreal canada) and Lane Tclecommunications

U*gf*f:h, 
south Ausralia) Technical nrpon oi the cape sJJs;ut", Holiday

It is complete ard finat as it is. There is, howwer, an addendum which we nray fi'd itnecessary to add doring the next ferv weeks on billing, i.c. possibl" d.ir"r"p*ies inSmith's Tdecom bills.

To establish the context for our technical evaluation, we preface it with our positions ontluee spccific details h Telecom's service History, rrrr iiiru"G br;;tf."nt aboutother documenarion which has been ryovidea by both parrics. LJ;; provide acharacterisation of thc le'rel of service suih a.ortorn , .s hnr smith coour"asonably haveexpected.

sections I and 2 itemise ploblems with relecom's serice.to the cape BridgcwaterHoliday carnp in thc pcriod from February lgts to october 1994. There were severaldiffigrent problerns, sometirncs morc than one at a drr, with sevaral different causes.These are summarised in the Timetine at the end of ure Inuoauction. They includc:

congestion
low capacity

orchange fault
uansmission equipment (RCM) fauls
cdls wrongry directed to RVA (Recorded voice Announcemcirt)
sundry reports with..no fault found,, at thc time
Telecom testing
progamming error
uncompleted 00t calls
others.

section 3 addresses the issue of problems with cpE (cbstomcr hemises Equipment). It isnot always clear to the customei where to draw the line between cpE and proper TelecomrCIponsibilities, and Telecorn did not succced in making it ct"ar to Mr Smith-

A

DMR Grouplnc. and
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ARBITRATOW

sections 4 and 5 are an impact a,ssessment and summary. we have ascertained that therewere times when the scrvice providcd by Teleconr ,o lut, smith, quite asidelrom problemswith cPE. fell bclow a reasonable level. Thcse timcs ranBcd in druatio' from years insome cases' to lE rnonths in one case' to an estimatcd ?0 days in onc case, to shorter tirncsin other cases' h:* dtuations of poor service were, in our judgement, sufficiently severe!o render h'Ir srnith's service from Tclecom unreliable and deficient

The "Fast Track" arbiration procecdings are "on docurnents and rvrinen submissiorls,,.More than 4,000 pages of documeng,i:n travc. been presented by borh;;;, ;;exarnincd by us' 
'we 

have also visited the site. Not all of the documentadon has realbearing on the question of whether or not rhere were faurts with thc seri"e provided byTclecom. We reviewed but did not use lvlr Smirh,s diaries 6f"te"om,s ourni"tion of Mrsmith's diaries anived in the week of 171pril ltgs)r 
- 

uk" Terecom, .,". ,.p*.rc theproblcms caused W tt'tr smith's cPE from those in Te6com's serrricc und .oir"nrrate gnlyon the latter' A comprehensivc log of lvlr Srnith's complainB does not appear to edsr.

The Technical Report focuses only on the real faul6 whictr can now be determined with asuf6cient degree of definiten.s- We are noj saying anything about other raua which rnayor rnay not havc occuned buc are not adequarciy documenrcd. And qnles pertincntdocuments have been wirhheld, it is our vicw thai it will not be fcasible for anyone todetermine rvith cerainty what other faurn ttrere migh, o, *igt, not have been.

t.--l up to November 1992," and "d9_mented *rnprrinr-il#rifr'o;;"Hf"i'ii::T:i
fully implemented bctween Novernbcr 1992 urd octoucr Lgg3.* ri*n*rnrore, [p7J 

.,fault
handling proccdures were cleficient-" smith's June rggi cab &om Linton wetre, as he hasstated' to test Tclccom's fault reponing procedrues, becausc people who had been urrableto rcach him told hirn that TerccomEg nI .pp"., . uo aoing ;trilg when theyrcportcd problems' we find smith's tesc in this initancc o bc unlikely ro cffect any uscfulrcsults, but the lerm..bogus" does not apply.

one issue in the cape BridgewaEr case rernains open, arrd we.sball anempt to resolve it inthe next fewIsl@-Mr smirh's complainrs about bilring probrerns.

otherwise, rhe Technicat Rcpon on cape Bridgewater is comprete.

A key document is Telecom's Statutory Declaration of L2December 1994. withouttaking a positi'on in rc-gud to other p*! o{ the documen! we question three points raisedin Telecorn's service History statutory Declaration oi rz o..rmbcr lgg4 tRef 80041.
:'Bogus" Complaints

ffi:J:t:.',jlln',11ff".1_,* |t1._r,l* Ti* pryI^:9mprain6 18004 p74, p7r,
*Lf y:.i: jj't;-TllZl:n,i,his.T'si,,n"Jiipt"Jffi;^';il;,?;"Jjl;
fault rccording. As others have indi.cated (sec coopers a'a r-ybrandReyiw_sffGleqoJo

ffiTl[**J3

Dftfi,e;rarplnq ard
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Sources of Infrormetion

The inforrnation providcd in this report has been derivcd ald incrpreed from rhefollorring documcnts:

. Smfuh - lrtter of Claim (SMl)

. Smirh - George Close Report d^teASn$4(SMS)

. Srnith - Gaorge Closc Repon dend August 1994 (Slvf9)
r Smith - Tclccom Defence Witncss Saanrens
. Smith - Telecom Ddcncc 8004 Scrvbe Hi$ory
. Srnith - Tclccom Dcfcncc 8004 Appcrldix Filc I
. Smfuh - TelecomHcncc 8004 Appendix Filc 2
. Smith - Tdecom Dc&nce B()04 Apperdix Filc 3
. Smilh - Tdccom Defcrrcc 8004 Appendh Filc 4
c Smih- TelecomDefoiceBO04 AppcndixEilc5 -
r Smih ' Tdecom Ausualia - Rd I Santory Dectaration of Ross Lrarshdt Ref 2fui Introduction to Tclcsommuuications in Arrsralia. Rcf 3 Taecorn l,israti"'s

Network Philosophy- Rd4 Glossary of Terms
. Smirh - FOIMatcrial 19 Dccember 1994 (SM44)
. Smith - George Close & Asociarcs Report 20 lanury l!95 - Rcply to Tdecom,s

De"fencc (SM50)
. Smiilr - Samples of FOlTclccom Docunrnts (SM49)
. Smith - Appendix C Additional enitlcncc (SM4S) ....
. Smith - Surnmary of TF200 Report (SM4?)
. Srnirh - Bcll canada Intcrnational Inc. Furttrer infsnnation (sM46)
. Smith - Additional information (SM45)

A sic visirwas conductcd on wedncsday 4th April 1995 cwering:

. inspcction of the Cape BridgewatcrRCl{ exctrange
r inspection of rlrc CPE at thc Cepc BridgewatcrHoliday Camp
. irupestion of thc erchange equipmcnt at portland (RcM, Al(E 104, ARn
' discussiqns with Mr AIan SrnitL acconpanied by Iilr Pcrcr Cranrble of Tclccom

Australia

ARBITRATORS COPY

f{G
DMR Grotrp lnc enJ
Lanc Tqlccomrnqnicltbnr Ry Ltd

P4c 27
30 April l99J
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TELSTRA& ALAI\I SMITH,S COPY

RESOURCE UNIT TECHNICAL EVALUATION REPORT

I
li

Mr' Alan srnith of cape Bridgewater Horiday camp

30 April 199s

ll
l{

I

Introduction

This documcnt is DMR Group Inc.'s _Odontneal, Canada) and i,ane TelecommunicationsPty Ltd's (Dulwich, South Austalia) Technical Report on tt. Cape Bridgewarer HolidayCamp COTcase.

_Itis complqrg urd final as it is.

To esablish the context for our techniSal evaluation, we preface it with our positions onthree spccific details in Telecom's service History. This is followed uv 
" 

,lri**nt aboutother docurncntadon which has been provided by both panies. Ld *" provide acharacterisation of thc level of service which a cusromcr such as Mr smith couldreasonably have cxpected-

Scctions I and 2 iremise problems with Telecom's selvice to the cape BridgcwaterHoriday C*nP in thc period from Fcbruary lgEE ro october 1994. There were severaldifferent problems' sometimes more than one at a dme, with several differe't cau$es,Thcse are summariscd in orc Tfuncl.inc at the end of rhe lntoduction. rn y incioa.,

congestion

low capaciry
cxchangc fault
uansmission equipment (RCM) faul6
calls wrongry directcd to RVA (Recorded voicc Announcement)
sundry rcports wi1h..no fault found" at 0rsdme
Telecom rcsting
programrning error
uncompleted 008 cdls
others.

Section 3 addrcsses the issue of problems wirh CpE (Cusromer premisss Equipment). k isnot always clear to the customer whcre to draw the line between CpE anJ oa:'., Telccomresponsibilities, and relecom did not succeed in making i,,r* to Mr Srnith_

DMR Group Inc. tnd
t  - _ -  t _ r _  _
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ictions 4 and 5 arc an impact assessmcnt and summary. we have asccnained that thcrewere times when the servicc provided by Telecom to Mr smith, quirc asidc from proutemswith cPE' fell bclow a reasonablc level. Thesc times ranged in duration from years insome cases' to l8 months in one case, to an estimated 70 days in one case, to shorter dmcsin other cases. Thesc durations of poor service werer in oui judgement, sufgrciently severeto rcnder ldr smith's service from Telecom unreliable and deficienr

Cape Brid gewater_ Dogumentation

The "Fast Track" arbitration proccedings are "on documents and wrinen submissions".More than 4'000 pages of documentation have bcen prcscnted by both parties andexamined by us. Wc have also visitcd thc site. Nor all of thc documcnhdon has realbearing on the question of whether or not there were faults wittr the service provided byTelecom' we reviewed but did not use lvlr smith's diaries (Telecom's cxamination of IvIrSmith's diaries arrived in thc week of 17 April 1995). Like Telecom, we separate theproblels caused by Mr Smith's CPE from those in Telecom's service and concentrate onlyon the latter:i'A.comprehensive log of lvlr Smith's gomplaints does not appear,o oiri 
-.

The-fectrnical Report focuses otry on the real fauls wtuch can now be determined with asufficient degrec of definiteness. we are nol sayrng anything about other faults which mayor may not have occured but arc not adequately doormented. And unless pertinenr
documents have bcen withhcld, it is our view ttrai it wiU not be feasible for anyone to
determine with certainry what othcr faults therc might or mieht not havc b..".

A key document is Telecom's Sratutory bechration of 12 Decembcr 1994. Wittrour
taking a position in re_gard to other parts of the document" we'{uestion three points raised
in Telecom's Service History Staturcry Declaration of 12 Dccembcr 1994 tRei B7Ml.

"Bogus" Complafurts

First, Telecom states that Mr smih made ,'bogus,, complains t8004 p74, p7g,
Appendix 4, plOl. What they mean is his calls in Junc 1993 from Linton to tcst Telecom,s
fault recording. As othcrs have indicatcd (sec Coopers and Lybrand Roriew.of Telecom

, Novcmber 1993,-p6)
lt:t*_or did not.h*::pltbhgr national, documented -mpnint hurdling p;;;'rf;;
[.-J up to November 1992,'and "documentcd complaint handling procea,rti ;;;;;;;
fully implcrncnrcd bewecn Novembcr 1992 and October 1993." Firthermore, [pTJ 

.Tault
handling procedures were deficienl" Smith's June 1993 calls from Linton were, as hehas
stated, to test Telecom's fault reporting procedures, because people who had been rrnable
to reach hirn told him that Telecom did not appcar to bo doing anyhing when they
rcPorted problcms. We find Smith's tests in this initance to be untfily to cffect any usefi,rl
resul6, but the term "bogus" does not apply.

There were occasions when Mr Smith mistook problems with his own CpE for Telecom
faults, but ttris is a normal occulTence in the opiration of any multi-vendor system, which
!3-cnd-!o-end tclephone systcm increasingty is. Tclccom ukes pains to siparatc ttrese
cPE problems from thc legirimare farlls, r"r,itr, thcy achrowledge.

I
A

/
DMR Group Inc. rnd

Pr3c !
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been derived and interpreted from the

o Smith - Letter of Claim (SMl)
. Smith - Ceorge Close Report dated Sl7/94 (SMg)
. Smith - George Close Report dated August 1994 (SM9)
o Smith - FOI Material 1994 (SM44)
' 

!*ith 
- George Close & Associates Report 20 January 1995 - Reply ro Telecom's

Defence (SM50)
. Smith - Samples of FOI Telecom Documents (SM49)
o Smith - Appendix C Additional evidence (SM4g)
o Smith - Summary of TF200 Reporr (SM47)
o smith - Bell canada International Inc. Further information (sMrf6)
. Smith - Assessment Submission (SM2)

1_200
200 - 400
400 - 600 "',

600 - 800

r 900 - 1,000
1,000 - 1,289
2,001 - 2,159

r Smith - Reply l8 January 1995 (SMS3)
. Smith - Reply - Brief Summary January 1995
. smith - Further Examples of Additional Evidence Two volumes (SMl6)
o Smith - Further FOI Material (SMl7)
o Smith - Cape Bridgewater Par I & 2 (SM 20 &Zl)
. Smith - Additional information (SM45)
. Smith " Telecom Defence Witness Statemens
. Smith - Telecom Defence 8004 Service History i '

. Smith -Telecom Defence BOM Appendix File I

. Smith - Telecom Defence 8004 Appendix File 2

. Smith - Telecom Defence 8004 Appendix File 3
o Smith - Telecom Defence 8004 Appendix File 4
. Smith - Telecom Defence 8004 Appendix File 5
. Smith - Telecom Australia - Ref I Statutory Declaration of Ross Marshall. Ref 2

An Inuoduction to Telecommunications in Ausralia. Ref 3 Telecom Australia's
Nenvork Philosophy. Ref 4 Glossary of Terms

o Smith - Telecom Defence Principal Submission
o Smith - Telecom Defence bgal Submission
. Smith - Telecom Supplement to Defence Documents HS42l9

Telstra I Number
f,
FO

TELSTRA & ALAI\I SMITII'S COPY

Sources of Information

The information provided in this report has
following documents:

DMR Group Inc and
Lanc Telecommunications Pty Ltd

Page 40
30 April 1995
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FA)( FROM: ALAN sMtTH
c. o. T.

FA)( No: 055 267 230

PHONE NO: 0O8 818 S22

DATE: 3.5.95

NUMBER OF PAGES (inctuding rhis page)

FMTO: MR JOHN WY|I|ACK
INVESTIGATING OFFICER
GOMMOIfl'IIEALTH OMBUDSMANA OFFICE
CANBERRA ACT

I
t
I
I
I
t
I
I

DearMrW''Dack,

Followiag this lecter is a oo'py of a leruer addressed to Ih Gordm Hughes and dated 2?th March, 199i.
Paragraph one of this le{ter relates to trrec documems: C04006, C04007 and C0400S. Tbe docurnercs were
releascd m 23rd December, 1994 as FOI documeqts which bad been prwiorsly sough in nqf first FOI
applicatim in December 1993. Even allowing for prcparation time by Teloconr thcss doqgnerts were rgceived
elwen mmths afterthe requestand6ree modhs aftermy fmal zubrnission/claimbadb€€n submiredtothe
Resource Team trnder the Fast Track Arbiratim proedure.

My technicat advisers, George Ctose and Associales, we,re disadranaged by nc vicwing tbese three docu11€ds
in question, particularly docunmt c0400d *'hich sbt€s at 4 "RvA m cooge*ion,,.

On lvlay 2n4 1995I teceirnd a copy of a Tecbnical Rsport subnrittod by two indivi&ral comrtrunicatid
conpanies: DMR Grarp Ca&ds ad t,am Teloconrmunicatims Australis. 11;s rriehrigFr€d in this report that,
ftom &e time I purchasod Cape Bridgs$iarsr l{oliday Camp (CBHC) in February f gIA ;ril August lle l, rny 

'

phono service was connected to an Old Exchange RAX. The corrmreds ftmr each oftbsse idivied 1ucfuc;l
qeopJe shon' clcarly tltat during this time (1983 to l99l), congestion wirs g|le of the frgtts m this Old
Exchange' Not witbstandi4g tbis, Tclecom's own documeirtationr" from a variety of sogrces, cofirms rh.t this
Old Excba4ge sufrercd frutts md congestior.

lvlrW)'nacJr, docunmt C04006, which states "RVA m Congestim", clearly defines rhat $,h€il this Old
Exchange was busy cultryrs dnging in to &is service $ro,rtd hear an F.,YA'The mrmber 1ou arc ringing is
not conttected'. lAis &ult had a very significant, in frct mostrrous, affect on my busind during Ure Arst ttree
snd a half years, lvillsn I was trying to establish my clientele. The &ct that Teldrn fiid this FOI documeot rurtil
my submission/claim had been finally submitted is just me more example ofhowtky Clsa*amaged my claim
preparation.

In conclusim" my owrr resource team: George Ctooe and Garry EUicotg wotrtd have tramnered home this RVA
on cmgcstion as the fruh frqn the or$seq ths furh whic,h crippled this business before I had a chance to wailq
letalmenm!

,
Mr WfDaolq I have an abundance of documme u&ich wqe not proftc€d by Telecun under FOI. lt $hail V
have shown here is any erample afthe €ffectthatrhis nm-cctrptiance with t19 FOI Act has dme to;ffiffi,
yor would have to oonclude that Telecom las disadvamagpd my claim by tbeee actims, in breach of the FOI
Act.

Sincerely,

@ DrGordmtfughes
ffunt & llunt
Larryers
MelbourneAlan Smitt


