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Dear Alan,

Mr S.mith haq approactreC me to rryrite ttrii teitef reggdng my vianrs of his
dealings and dfficulEes with Tetsba nd his lelepi\one serviies at portland.

. -' a

9ft{1 togetler witr numerous other
nsic accoqtant and source materials
I was giyen he materials to enabte nre

alremedies he may have in the maRer.
is lit0e doubtthat Mr Smith has a

legitimate grievance and has been'pogrly aeanwiur by Telsf-a in Eying to
resofue his complaint

The materials seem to rne to disclose the fultowing points:

a) There was clearly a serious far.rrt witr the exctrange atrecting Mr
Smith's service and causing n a loss'of many ells and,
conseqrentiy. bqiiness;

b) in discoverirg the cause
tdy 616;O regarding $iem.
former to the tatter

circr-nnstsnce over ih€ Cotnse of their dealingrs;

c) lt seems cleer Utet at the time of reaching the initiat setflement with
Tebb4 Mr Smith had not been fr.{ty iirfonrned by hem of the extent of
ttrc problems with the excrrange ad that retsti wittingly or
urrwr'ttirgly, wihh€ld information rdevant to the setilernent to Mr
Smith's detrirnent
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