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1. Acconunodation - Schoot Caaps

a' Most camps four nights 
-' 

best possible if telcphoae servicc had barc bccn * laff/a. 36weeksperpar, arcrag;sopcr;ns@$rs;il;;-g! 
4 q$,,, = S5,0o0.00 goss.Nett ircfit ' averagc $l,orio.oo. rir"o* iit i* $4,000.00 = $lac,ooro.oo nett pcrannum times 7 years (l9EE/rgtxDt&l)iisi;"-

AIso proje*ed time to,Ei'std€-if phone service is madc adoqute - lt modbs, thereforct.5 times St44,ogO.Oo = $t,22l,iXroOO-. -- - 
*

To bc taken iato rocarut ifbusiness had harno bcea ruo mccessfir*y with adequate pbooe

itr#:ffi "rwfi *;trffi "s,"fi i*i,ffi :miffi:have beea a pccirt *'e @,,r.m pr *J#&*c rya*a activities irvorvcd aadthe speciar qpe orpersois, tt *i"* ;; saft.oo pcr wccrq cati'rared nctt orofits1,700.00 pcr we* r",.s zo = si+ooo fi. il .s.r, #;euJ'ur-ilr;Jlllt.oo.
Sub.totsl for weekdsy camps = $1,513,000.00.

2. Weekend camps and Singles:

a" Siogres rrec&cnds wo,rd 
'arrc 

opcrated iorn tggz dd iftte phone service hatr have bcenat rov/o operation then it wourd n"* i.* p*rtr. t"'r*.-n"i Gir;i;,consc^ratively 42 ureekeads p^o y:", e Srei..oo p", b""d dlo* 6 
-#;.riil 

o,w€** - u77roo.oo gose profit. 
-B"ir'"J 

,"t, piot stos times 40 persoas tim* 42
ffiT; #"ffil'rfr'.rffiH 'i'* e'ilil[' prus r'5 to '**ffi;h;;) =

SuLtotal = $2,3O6,tOO.00

we arso hEve to takc into accout of oo,rse pc{eaed wrckand &ips from vadcnrs !rc8saround portland, Warrnambool, f"ft. A"rUi"l. 
-,-----

3. Projectd CaftEyO RcstaurmtrDevonshire Teas;

In now txisting residarrll n1o1y roararyr projected at possibiy 55.00 aeu pcr head oarn Bverage of20 <,stomers z aays a we-ek iz *oi*o v* = s36,400.00 profit. The
liffi,]"*:ffi:&Ij'l ;o 

'r'" 
p'"i*' *",ii r,"* i*i .i'.i* ff"''iggr.

rffe urderstand of corrsc that all of thcse projecdioas would have to be reduced swrcwtat byadicigatioa ofpoor weather, *-l, g1i,gj" ;fi;.;;dr* aad orhcr arsociatcd econotnicmattcrs' we arso apprrciatc thai" aeauiion woutJ ur. iJu;*"a" r"i u. *oli#;rruthe prcmises and atso scttins y :f arlr 
",r*. 

iJil;- ie woura coruidcr that ztio wo'tdadegriaety co,er thig arnounr- o,r,rri*ai r*]iJ*Ls" h*" to be bken imo accoufthowg'rer I bclicve Mr. Sith has provided o.* i" d. 
-e wsr rE IrEYE ro De El(eo it to acco
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kt Al&" Srqhl i:as requ$trd I make the frltowlcg L,,fonn*tio:r a!.alable ro yotr.
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16」uly 1997

Mr W Hunt
Solicitors and Consultants

Hunts'

358 Lonsdale Strect

MELBOURNE 3051

Facs′″‖
`θ

J 96Zθ  6598

Telecommunications
lndusuy
Ombudsman

John Pinnod
Ombudsman

CON「IRMパ副◎N
O「 FAX

υ

υ

Dear Mr Hunt

Status of Lane Telecommunications ('Lane')

on 7 May 1997 Lane's business was purchased from Pacific Star by Ericsson Australia
('Ericsson'). Lane is now 100% owned by Ericsson and lbrms part ofEricsson's services
Corporate Business Unit as an independent telecommunications consultancy.

Lane is the Technical Advisor to the Resource Unit in various arbitrations admidstered by
the Telecommunications Industry Ombudsman ('Administrator'). Lane is appointed by
Ferrier Hodgson corporate Advisory, the Financial Advisor to the Resource Unit. with the
approval of the Administrator. The Resource Unit is appointed to assist the Arbitrator and
the Arbitrator may request the Resource Unit to examine documents, inspect premises or
systems, or carqr out other enquiries or research.

I ane is presently involved in arbitrations between Telstra and Bova. Dawson, plowman and
Schorer. The change of ownership oflane is of concem in relation to Lane's ongoing role in
these arbitrations.

Fhe first area of concern is that some of the equipment under examination in the arbitrations
)\ lis 

provided by Ericsson. For example, the commander systern and the exchange which are of
Frimary concern in the Dawson complaint, are provided by Ericsson.

fhe second area of concem is that Ericsson has a pecuniary interest in Telstra. Ericsson

lrnakes a large percentage of its equipment sa.les to Telstra which is one ol'its rnajor clients.\J
I

IIt is my view that Ericsson's ownership of Lane puts Lane in a posirion of potential conflict
pf interest should it continue to act as Technical Advisor to the Resource Unit.

"... pmaidhg indc2ea&tt, jtst, itfonnal Eecd' nsol*ion of complzint,.

ヽ

M MAttER31● 55:Telecommunications industry ombudsman ttd  ACN 057 634 787
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The potential conflict of interest clearly arises from the date on which Lane Management was
advised that Ericsson had been chosen by Pacific Star as the pret'erred purchaser oflane - 15
April 1997. It is arguablc that thc potcntial conflict of intercst arose at an earlier time,
perhaps between 25 February and 3 March 1997.

J The effect ofa potential conilict of interest is that Lane should cease to act as the Technical
) | edvisor with effect from a date shall be determined . An altemative 'Iechnical Advisor will

I ,""a ,o be appointed, on terms yet to be decided, but with the agreement of all parties.

I am aware that this process will cause some delay to your arbitration procedure, but have
determined that this is the most appropriate cause of action in the present circumstances.

Yours sincerely

enclosure

cc Mr C Schorer
Golden Transport Agency
Facsimile 9287 7001

Mr Peter Bartlett, Special Counsel

John Pin■ock

M MArTER314'551 7
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υ

Mr Craham Sぬαけ

Ooldon M_●nger A3mcy

493495 QucenSbmy Stπ 頭

NORllII MEI二 BOURNE 3051

Desr Mr Sclrotlt. -

Srle of Lrne Tclecommunkrtiont to EriciEo! Aurtrrlir

I hnvc rcc6ntty bcco adviscd lhut t ane'lLlecommunirations busincss hus been purchascd from

Paoilic Stur by F,ricssou Australia. 'lhc settlcorenl took place ol 7 May 1997 '

Lane Telecommunirxtions will ronain an indcperdcnt tctccotuDunications constltancy, forming

purt of Oe Servic€'s Corporatc lJusinccs lJnit of Lrics3on Auslralia'

I havc beca advised that lirics$orr busincss suc,h as eluipment sulcs lo Tctstra ald othcr carricrs is

conrluctcd by diffcrcnt llusincss Units.

I am ofrhc view that ilre Arbitrators and all parries to the remaining arbitrotions should bc

advised of lhe SalC and t enolosc a copy oftho Prcss rslcs!€ annrulcing tle purchase l'or your

iuforuration. I woutd be plcasod to discuss this witlr you should you havc any querics'

Yours sincercly
υ

oMBUDSMAN

',,, 2toviCiug ielqadcnL ian' inlon L d, &hn ef @b'ns"

Telccommrraictirrns
tDdulty
Omhdsnrn

,olrn llDiod
OmbrdrEn

|ヽ u.υ υ∠ 
「

.υ ■
'97  o5:14PH

∞咽剛順
1°N

Tele(ommuni(alions lndunry Ombudsmao Lld Oo● 10098
r^:lins、 lre● l East

τ●lophone  103)92778777
racsi口 iile   く03)02778797



Telecom's Perfonnance

The document identified some 70 cfucuits about 25 of which aff&ted Telecom s

Fonitude Valley exchange - an exchange which also services aaoth er of the COT
Cases, Mrs Garos.

7 .37 The contempor;aneous rqrcrts reinfoce the anecdotes of businesses
arcnding the Brisbane meetings referred to in Cbaptcr Two and ia responscs o
lvtn Grms' questionnairc referred to in that Chaptq about the difficulties they
experienced whor sewiced by Telecom s Fortimde Valley exchange.

7.38 The problem was not confincd to Brisbanc. Telccom s Feb,nrary 1994
repon irdicates thar thc potential fault condition was detectcd in the vast oajcity
of the suspect sysrcms before it causrl call drop oa on a lage scale and that only
ole circuit in a call path affcting uafEc in Mitchelon (scrvicing li,ks Gillan) and
one circuit ia a call path affecting trafrc to Maidstone (sen icing Mr Dawson of
Dawsoo s Pest & Wced Coarol) deteriorated to the extent tbat calls were losl
Again, the conflio betw@n contemporan@us evidence of 6e cxteat of the fault
in thc Brisbane alea and the more reccnt report is difficult o rconcile.

AXE network fault

7.39 In the period February o April 1993, Telecom staffresponding to
complains lodged by Mr Smith of the Cape Bridgewaterlloliday Clmn rcc.or{pd
in thcir notes that thcrc was a fault knowa to exis in A)<E (digiral) swirching
equipment which could give rise to a single bust of ring, followed by a busy toue
to the caller and dial one o the callcd party. For example -

'I spoke u Naa Smith .... He received one bwst of ringul.I5pmand
5OS pm yester&y, when le picked ,ry thc receiver lE heard dial tone.
This problem ocatrs iuermittentty through-ow tle Nettto* and altltough
it is recognised as a problem tlere appears to be ,o one person or group
iwolved in resolving it."

(Customer C-omplaint Form, 4 Februarf 1993)

"I rang Cqe Bridgattaer bw Mr Smith was oa, his assistant sta*d she
had received several calls where on lift off all shc luard was dial tone, this
is i{ter we shiJted 267 267 and 267 230 inu sys 3 in the RCM . I beticve
this moy be tried lsrcl ry with the axe rca,ork problem w6ch gives ong I
burst of ing and the calling party gets busy tone."

(Cusomer Complaint Form, 9 March 193)
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16c GhapterSeven

"Rory Mr Snith to check on cordless ptone lu was still not entire$ lrqpy
wilhia operuion he then newioned receiving one bttrst of ing artd on lift
ofi getting dial tone. I rang Gordon .. . at Ponland achange who said it
was a problon catsed by tte N$ d frtonnonbool rut having enough

sofiwarc bbcks released afi tttis wos o be done on 26D3193 ' I tlun rang

Mr Smithbukandhc rcceptcd the qlarution tha it was not itrst him

*fieing thc Problem."

(Crrsocr C-omplaint Form, 25 March 1993)

'Visited Mr Smith, 6104 to do end to end test calk . Tle fvst call in prior

a nu swting cesting gane wo bwss of ing and when tlu phorc was

Efud tlere ias onty dial ar,e. The receptbnist said it wos tlu 2nd call

that nornkg with tlv s@e restit. She atso soad sarcral people hd
coranented ttcy receive bttsy onz when they rang tlu previous evning

whcn she btew the Plone was free."

(Custocr Complaint Forro" 7 April 1993)

\
7 .& AUSTEL recently bccame aware thu Telecom had p'repared an interual

document oa the subject of this A)(E fault and on 21 March 1994 souSt a copy

ｒ
ニ
マ

iiomTclecom-

RAMRdayArmatures

7.41 Telecom s VictoriaWork SpecificaionV-T 3169 refers to -

"RAM reloy anatwes sticking h tte woperaed position luve been

reported lry Teleplone Exclunge since 1969' Complaits have been of
'snb bury wten free' (SLMIS D and U reloys),'wrong nnnbers' (PBX rack

retcys), rcn-operation of vmical in GV Smge (GY-){Y relays)'"

This problem poses a special risk in services using ttre rotary hunt facility.

7.42 The faulr was apprently first identified in 1969 and was managed by

active maintcnance. Ia 19E2 a wort spccification which would address the

probtem by modification of equipment was issued by Telecom's New South

Wales Administration. Correqponding specificatioos were isued considerably

later in other adninisruions -

. Westem Australia FebruarY 1983

. . Queensland August 1983


