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19th May 1995

Commereial ang Consumer
of Customer Affairs
37/242 Exhibition Street
Melbourne 3000
Victori
Australia
Telephone 03 9632 7700
Mr. Bruce Matthews - Facsimile 03 8632 3235
Carrier Monitoring Unit
Auste]
3 Queens Road
Melbourne 3004
Victoria
Dear Bruce

L

2. Paragraph 1.2 has been clarified to take account of the AGS's Comments but not in the
i S.

[enclose a copy of the standard BCS legal Liability letter with a] the amendments marked up for
ease of reference by you.

T'also enclose a 'clean copy' of the standard BCS legal liability letter without the amendments
merked up. This will be the version that the Customer receives when they have 2 compensation
claim,

Please note that the letter may change pending the reconciliation of the Arbitrator's comments
on Telstra's legal Liability in the Smigh decision,
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Telecom considers that Recommendation ¢ of the Austel COT Teport has been completed by the
finalisation of thg letter.

Yours F aithfully,

Rl Wett,

{' o Steve Black
Group General Manager, Customer Affzirg
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24 May 1995 .

. | Telecommunications
Private & Confidentia) ' : Ombudemuay
Werwic
Mr Stave Black mm;m - .
MGW Magager
Telecom ‘ £ ax H"'mm e “_Fm‘n',
37/242 Exhibition Street " Gambie HoldingRediielr
MELBOURNE VIC 3000 Evert Levy .5"-"
m‘“w B et G'Mb
Evmmgann Keamey
By facsimile: 9632 3235 e et [tie
e
Dear g\-&u,
RE: ALAN SMITH
Under the terms of the Fast-Track Arbitration Procedure, CL14 Provides that payment
ud.ucwzthinBVMkscfﬂzdnpatd:of award, unless m accord with
CL12 of the Atbitration dgreement proceed.

Iundermud&qurPuﬂRizznlmwmjngttm&:em«ofpcymmwinbe
settled forthwith, O:hammmhﬁngmﬁauﬁq'vﬁuhedcﬂt%sapmly.nr
I'htghasisinhisofﬁcc&omwhhyl”s.

Cen we please now discuss finalisation_

[ Bave %o band your lenter of 19 May 1995 to AUSTEL's Carrier Monitaring Unit
which refers to the Smith decision and the reconciliation of the Abritrator's commens
on Telstra’s jegal liability. I am happy to discuss this matter, AUSTELhassoughzmy
views,

Yours sincerely
I 4
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