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4,  :n February 1994‖ eft Te!ecom tO further my studies.

MR SMFH
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:y referred to me.
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』mile line was partiCularly buSy.

EOS Tracing

the hook.
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.r CaPe Brldgewater RAX

Bridgewater RJ:rat'il;;ri; Exchinge-fRA)(.). The RAX su4lcied hs local

1 caP€ a'iog"*at'^iii";#t Fffic^ +; iel'epnone trafric 
- tdrrom cape

nt Bridsewater dJ"Jl#d 'L t1" 
'lo.rtl;o 

AiF exctrange' There were 5

outgolng 
"r,"uit!""nii'ilnlJmin! 

circuns,uetween ttre RAX and the Poriland ARF

1 exchange 
""d 

tH;;;th;.cA}.coutd t"jiil*" " 
maximum of 5 lncoming and 5

J outgoing 
"arr" 

ulilnl-oi" iil. ir is importaniio recognise that cape Bridgewater

is essentially "."ili;;.'i; "*r."'"' "' 
t"i"pnon" thtfic peaks occur after 6:00

;! pm when f"*#'i;;ni"n"a tt'"it wort<"'peopte seeking to make booklngq

a whh Mr s.ilY"";;;;'i;"h "t ""nooi"t"""ti"rs) 
would generallv require

teteDhone "*Ji i"'iiisli.,il.l ar*s 
"q"" 

t'orn ot ti:oo am to 5:00 pm' ln rural

{ :ri{E'Jmui:#Tffi:"jr"l"Istif',Jlrnr+!ff:,I::".:lr
.-minimaleffectliiii6-'''ii"Jtlbphoneserviceduringtraditionalbus
J Portland to Cape Brldgewater RCM systems

s 8. Since August 1991, Mr Smith's telephon'e service at Cape Bridgewater has been

elq - .onne"t"i t"ri," pLiilnoaxe ro'i'l.tn;f"i'm3til ?itSi;ll?#ti?i,i
il-'C"P" g'agewater RCM sYstem.is.

,r sYSt"*., """n'Iiiiiir''i"-""pa'il" "t 
holding a maximum of 30 subscribers'

I n in".. ttl ,on'"no to Cape Bridgewater RCM systems were installed' I became

awarethattheperformairceof-the^syste;;;;;iJb"measuredusingthefacility
I known 

"" 
cn6."i"iil,rij fr" cnc-;;;;,"t;;; iegularly.between the date the

I ncM "y.t".. 
*"i" t^JLrr"J"-"0 r"urua;ils-ga wtr-en t tltt Telecom' checking

the cRc counters in this way *". " n#"i',iainienance practbe' I can recall

{f checking ,n"..i1l',.o,|.n"i],p,io, t" r',i"ii,ii'igdi. wh"n l checked the cRc

, counters pre M"""i i6isi jijnot obseiJ'"ny 
"rio's 

q"t 9o.-r-l1l",e 
impacted

uponthetelephoneserviceprovide.dt".c-"p.",e,ilgewatercustomers'Atypical
I reading for each RCM system. *"" s iJ"ro-err6red "9"oL9t' 

no degraded

' minutes and no severely enored seconds' t relutarly.ch-":l?illlt cRc counters

i ;;;'Ji-"!i[i"1"']rt'! i"titir"trv *r'"n Mr smith reponed comPrarm*

jlo.MrSmith'snormalline(osq?6-2267)'hisfacsimileline(05526723o)andthe
\ rine ror his ;ilil;; i6G zoz:.'i#:,:ll'p:'y,1fl#g:';"I"'"'r:f$ii

i '! 
."i0" in tni same RCM system (numr

: ' complaints t,iil'i'i,'s-iiin,'iit"n#n"a uoif, r'i" zoz 267 and 267 230 seryices

from BCM #i#';'I tinn""ting zs1-ieo io svstem no' 2 and 267 267 to

i .ysrem no. ,lH#HG; *"if ,i"9" as a preciutionary.measure because if

, 
one of rhe RiMT#;*"ni-ao*n r'i, Sriirt would stili have Wvo telephone

services in oPeration'
3gll.MrSmith.stelephoneservice.wasola.goodstandardaswouldbeexpectedwith

lhe Cape BridgLwater to Portland RCM system'

T P. The Portland to Cape Bridgewater .FICM 
system Pt9''''9":^9i1" 

Bridgewater

-r customers with a direct conneclion toltre porttand nXf t'o+ exchange' As a

, Iosuh, Mr Smith's telephone s"r'ice tysi"m is cfearly one of the most advanced

] ""J'uL.i 
tvtt"'i 

"'"il"ble 
to Telecom's rural customers'
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NNI lnvestigatlons

17. Despite extensive investigations.cot-q',"t:.d b-y myself .an! "tl1-l-ry{ 
Telecom

staff,intheJulyrgiiiii-b'itt'stillbelievedhistelephoneseryice'wasnot
performing satistaAoiiy, i'tn-"i"ior"-r"qr"*ealnat Telecom's National Netwok

tnvestigation Sroup'ilfr;,';'-ronir.i-"- tuU investiqation. NNI investigated Mr

smith's service in 1d'z';;i #;;il;;L"rv ss'o5o test calls These test calls

were first made to ;i"'il;l;;[;;-initiJrv'1" cortland and later at the cape

Bridgewater 
"no 

ot ti"io*i"'Jt" C"p" Bridgewater HCM' The service number

for this test rine *""'ioz"lJ' so'"iii* in iuqust 1992 we also set uP a test

line all the way to ui Stnitt't pt"ti"9s'.Thq ""iit" 
number for this test line was

267 2g|and this line was later provided to Mr S;ith for him to use as a facsimile

anど
'1“

Ъ汗 晶 品 occadon.No pЮ bbmS Were dSCOVereo、 as a:じ。uに 」

testing.
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レf撒躙F魚踊驚]朧:贈拍翻誠轟
exchange. h,.rh .lt rrin6 mv

fulnitfl"#;fi ii"'il',T$"ffi '-'.iJ"ffl""ff i:T'f :'i3[#XXg?
relecom's network rn t'" ioir"n-i ott'ia it "q*-"-il"'ft"*ffii"1tl'S;ttttl
rural exchange n9!w.orks: ln mv opinion "-1"i"::i""i;ii'n'".-o.i 

""titt"tto'Vffi1"'#;i&;e Bridgewater customers' were Provr(

telephone seruice'

The standard of services provided to Mr Smith was entf[ consistent to be a

il;;;ffi;iltl"'i"" irovided to other rural cuslomers'

Throuqhout the whole ol my service at Portland 
-Mr 

Smith's comPlaints have

alwav! been investigated ii'! iilil*i""al manner' All oossible assistance has

been qiven bv Telecom PJJsi#;iio-ili'Smitn' Considerable eflorts have been

madeio ensure tha*n" IjL"Jill-,l"ir*iJ" pt"rio"Jto vrr smith are of a high

standard.

ANDlMAKEthissolemndeclarationconscidntiouslybelievingthesametobe
true and correct.

D

6ECLARED at Melboume    )

in the State of ViCtOla     )

thi4ハay Of DeCember1994.)
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cablc d.as ioto uo,r, rr, crosr cooaca oebina .,d tlrd concrac trut whrt: 0 ' U i
larhd fbrir6 tlrc hgrcsr of digltc' rvfticlr could rf,egt thc cr"or courlts e

dadldrborc"
. thc *fa O'tgm o" dl thr* RCtt{ rpor hd oot bcea Protnnuncd' Thh world

brve prtncircd rny locel rtrruu bdq rrtsrdcdbrck rc Ponlrnd'

Tlrc bcrrrr pcrernrncc rtrs mnitotcd orrdfh rDd tffilcd *rt tyttc{It-t' in-tlrc Portland

to eap Btidgctndr drccdon rC6urfllrtca ryproafrit*y 450 DMs rnd 43500ES'r whita lyrt.nls 2

rnd 3 r*ordC m cnur brcitk dirsbo

Alt thc SE torrdr uscd h tho PortEd ' Cgc a;&contcr RCM ry*an tn't nos tcan

nodificd to ctininrtc lhc 500IIa iroisc problco" Si to$l trscltcd in ttr Portland . Alcoe RCM

sysrem wbcrc rlso aodif,cd to cliraiartc f 500tsa uirc poblco ott cut ovtr. '

Thc problcrt of :c{iag thc cabtc duc.B b$ drcetrcca rl(ni6cd by the locd [n€3 stdt

NSS-Mclb .ourne hsr continucd to modor thc ?Onlud - eapc Bridgewatcr bearers since thc

3rd Mirch 193. In tbc paiod Som the 3rd t*{rrch 
q9r, to tlts lru N&tch 93, thc cnors orr elt thrac

bcarers hrvc bcqn ninind.

ici Portlrad to CrpcBrificwrtcr drccim:'s!'d.m i' 4 ES

:Hfli:lE!
C+c Bridgswetcr to Portlard dhdi ' tyttcst tr 1El

:ffiililE:
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