
MrA Smitlq
Cap Bridgcwatcr CamP,
PORTI-AND. 3305.
Phl.0355267?57

lst ruly I998

Mr. .

I)cprrty'l deconmunicrtioo
lndu*ry Ombudsrnan,
1'.LO.'r Office,
MEI.BOLIRNE. 3OOO.

I! Dcar Mr. '

I 
I draw your attcntior to thr fultowing anactrmgrs:

r l. A lettcr from Austd dat d 22nd APd 1994 - one day dlrr l had aigncd tnc

I Erbitration (FTAP).

. z. A copy of Austcl'a journal drtod 22nd APtil 1994 strowilrg 3 calls from rry fax

I "Mitisbu6i" ftcsimile hstiag for 6 miautd.nd 15 soconds.

r 3. A lcmr &om nry solicitor Mttiam Hunt datcd 29th June t99t. This lator is sdf

I *pranorory.

I 4. A copy of Mr. Hunt'l joumd datod 29lh Junc 1998 showirg 7 P8E$ rcccived,

I timc duration 3 mirrutca 45 sc s. One r6ord wrr his own print ort - 6 faxcs

wero recoivod including two bhnk rhoar of prpcr.

I t One of 3 FOI itocgmcntg origindly eurt by mc to Telsl.n during my artitration
proceduro (K37979).

This wtitc Uerk rhca of prpct wtc om oftrc frxos Aurtd rcccivcd intuld of
orrc of,ry Tdstn incorrca cturgGd bilEng rordinge.

I arkod both relctra lYmbol at

tbc corncr of gach 3 liAte ftdod

- but a viriblc rqrrue with a rumbcr u mrtirg ocrrtrc of rgurc.

I

I

I
r 6. A similar blu* shoa of papu udth r[c rrmc ryrts! e square with a numbcr

I or,*ofrqurrerhowing2. I{E sedionolothcdg ofMr'Funt'a
sstDttry.

This blank rhoct ofpapcr une recivod on thc 29th lunc l99t from nry oltrcc via

my Xcrox Fecsimilc madrino.
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Your oflice ir firlly arrnre the COT'S ootroorn, that a number of COT mcmbcrs livod eo
fur away Rom Metbournc that uro fUt disadvamlBcd thlt moct of our claim matcrial
ourside our original lcttc of cleim had ro he ccnt by fax.

Your oflicc is cqually aware as 'fdrEa'8 dcfrocc showr my complaim at not bcing ablc
to fax materirl at 'will' througb to i K i' officc in Melbournc 400 kilomaresawa,' \ *xPqn-'&'
Your oflicc is cqually aware thu as rocordl Cpw' ? -,1 your legat oounrd also
could not send me faxcg x witl, during and leadi* uO td i[E*mAtg d o l^eGat Co.t r.t.,eA

Your oflicc is again awarc (hrl I lodgod complaints wirh the TlO rcglrding blank ahccts
ofpaper being rcccived by various pusons rssociatcd with my busincss sincc the FTAP
allcgodly was fi naliscd.

To darc you havo rpt rcspondcd on thsrc irsrres.

I again ask Lbc TIO'e Officc to cnquirc liorn Telgtn as I did during my artilration now
four ycars gonc, what do thore symbolr portray rt the conrcrs of thc blank shcGts
cncloscd, ss slrown in 2 and 4 ofthis later of today'r &tc.

A muta of only wedo rgo, I complrincd rrin, Ois tioc regrrdiry ,- ,/ o, e I 5 eil-, a;''l
my loctl rccrctary s.n[d;;;;;;fibilk'p"p"r,'ttil r"oi--,-t. rn"chiir" *.* " '/
'puufet'.

We now havc 3 difErcst faedllilc madiocs irwolved.

I havc had t*lrnologicrl advicc to what thrt companlr bdicrrcc ttrcc s5rmbolr aa
mentioncd abovc are.

I do not bclievc it shorvc crodibility if onc only as*mcr what thcy rcprcscnt.

As the network is Essocialod with the nrpy'y by'l'dsr!, thcir elrrying for tlEso blad(
shects ofpapcr t have, I bcliovo have alcry righ to rs crphnation orpccially sincc nry
arbitration cost rnc somc 3170,o0o to prGpuc, not induding thc conrquantial and
rceulont lossqs I contirnrc to brrc becaurc r5, quecionr harc gill not bGGo anrwcrod
now and during my arbitntion.

A SMITIT
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