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TELECOM IN CONFIDBNCE DRAFT

APPENDD( 5

Golden Messenger - Mr Graeme Schorer
Melbourne

l. Summary

Mr Gracmc Schorer has had an ongoing dispurc with Telecom for the past six
years. The issues havc bccn rcpresentcd to, and ncgotiatcd with all levels of
Telccom managemenl

The customer pruchased a two Flexitel Systcms from Telecom to replace their
existing Multicom Telephone System in July l9g7 when Telecom had a
monopoly on the supply of Kcy Systems. Aftcr installation it was claimed that
the Flexitel Sysrcms failed to provide the features as defincd at the time of
sale. Call Queuing was viewed as a major featue that the system did not
provide, which was overcome by the addition of nro additional call
scquencers. Thc rcsponse time of the systcm was also seen as excessive,
causing mis-operation by the operators. As a rcsult of extensive complaints
regarding the systcm, payment was never made and court action *as initiated
by the customer in 1990.

The initial installation comprised; five pBX Groups - a total of 37 lines
connectcd to the Flexircl Sysrcm. The first correspondence was early
November 1987 wherc the installation was rcportcd as being incomplete and
line faults exisrcd. The faults repofted included; Not Receiving Ring, Busy
When Free and C-all Cut Offs. Local staff respondcd to these faults but were
unable to detect any fault and/or cause.

National Network lnvestigation were contactcd and an exhaustive test
Slogam was conducted between 3 October 1988 and 20 October 1988.
Several Nenpork faults werc located and rectified which would have effected
the customers level of service, all of these faults were repaired by 25 October
r988.

Golden Messengers had a PABX privately supplied and installed druing
September / October 1992. The actual swirching arrangement of the PABX
and the'two Flexitels is dercrmincd by thc customer. The switching
iumngcment is frequently rcviewed and altered by the private company
without consultation with Telecom. Their curent configruation is unknown to
Telecom personnel.

A commercial rcsolution relating to thc Flexitcl was achieved in a March
1993 through a payment into corrrt bascd on a cornmercial judgcmenL Mr
Schorcr chose to accePt to the offered amount without frrrther negotiation or
legal action.
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TELECOM IN CONFIDENCE DRAFT

Mr Schorcr is now claiming his business is bcing furthcr affeacd by Telecom
Exchange Equipment failing to properly swirch calls to his busincss. He
asserts that clients calling his business fail to rcgistcr and his phones do not
receive the ring signal.

Date of Commencement

Mr Schorer's difficulties began with purchase of nno Flexitel Systems with
first repors being made ion 5 November 198?

Allegations

Inilial fault reporrs included "not rcceiving ring "complaints, callers getting
false busy tone and calls cut off. Lncal staff rcsponded to these complaints bui
were unable to locate any problems.

Telecom Response

Telecom has continually worked in conjunction with Mr Schorer to resolve all
issues of conccrn. The initid problems regarding the installation and line
faults were acted upon immediarcly with several faults being located.

The shorrcomings of the Flexitel system (no call queuing facility) were
overcome by the provision of three (3) Voca sequencers and a replaccment
Flexitel System with a new configuation to overcome problems.

on 30 March 1993 after a claim under Trade hactices Telecom made a
payment of goodwill to Golden messengers upon legal advicc. Although the
settled amounr was less than ttrat claimed by Mr Schorcr it was accepted
without furth er negotiation.

1.4 Current Status
M r Schorer is an active member and spokespcrson for "The Casualties of
Telecom" group of customers. He is in rcgular contact with the other members
and plays an active role in their ongoing plight with Telecom.

Golden Messengers is still reporting faults on their scrvices on an infrequent
basis. The provision of ISDN with duel node working and PSTN back up
condnues to be of major concern for Mr Schorcr. Hc is reluctant to operate his
tclecommunication services using ISDN facilities without thcsc features.

Mr Schorcr is currently not rcporting suspectcd faults or scrvice difficultics
until 3 to 4 days afrcr the event occurs. He claims this is due to him being too
busy at the time, making ow task of investigating and giving x dstritcd
explanation morc difficulr

T '
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TELECOM IN CONFIDENCE DRAF'T

2. Chronologr of Events

5 November l9&7 Customer first reported diffrculties with the Flexitel
installation being incomplete and exchange line faults. All issues were acted
upon rectified.

13 to 20 October 1988 Exhaustive testing program conducted by Nenrork
lnvestigations. Various network faults found which would havc influenced the
customers scrvices. All faults rectified by 25 october l9gs.

2l october 1992 I-ener from Doug campbell to Mr schorer outlying
qt98f.ttt of tcsting CoT customers scrvices as agreed at recent joint Austel,
Telecom meeting with CoT rcprcsentadves.

12 November 1992 visit by Bnrce pendleburry to Golden Messengers to

"1{vT 
PABX "split " reports due to high number of suqpectcd abandoned

calls. Meeting with PABX supplier to be arranged.

ll December 1992 tctter from General Manager Vic/Tas Commercial to Mr
Schorer clarifying the reliability and inter workirig of ISDN switching.

8 January 1993 Letrcr to Mr shorer confirming that Nth Melbourne ISDN
node is fully intermeshed with thc other Melbourne cBD ISDN nodes.

30 March 1993 Commercial settlement agreed to with Mr Schorer of Golden
Messengers for Flexitel dispurc.

26 April 1993 Exchange fault located ( faulty LSS relay ) affecting nine (9)
of customers lines. As two (2) Markers were in use orily 50vo of calls would
be effected.

3l May 1993 Lines staff changcd thrce (3) cable pairs due to loud induction.

15 July 1993 common channel signnrling monitor connected at Nth
Melbourne exchange.

16 July 1993 SIVIART l0 monitoring equipment connected aooss three rotary
groups (329 0055, 329 73ss,329 72ss) at customer's premises by NM.

Analysis of Allegations

Initid allegations were conccrning the "suitabiliry" of the Flcxircl system for
Mr Schorer's messenger delivery business.

Technical

3.

3.1

/
3
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TELECOM IN CONFIDENCE DRAFT

Testing that has been undertaken.

lll November lg92 200 Test calls from Nth Melbourne "AXE,,, no failurcs.

13 November 1992 200 Test calls from Pon Melbourne "AXE" with no
failues.

22 April 1993 120 Test calls to Nttr Melbourne from Footsctay with no
rccorded failurcs.

23 April 1993 200 Test calls from Qucensland to Nth Melbourne with one (l)
failure. (0.5 Vo Failure)
30 April 199,6 2A0 Test calls from Windsor to Nth Melbournc with no
failures being recorded.

30 April 1993 ?8 Test calls from Richmond AXE and in excess of 100 calls
from the ARE section of the same exchange to a Portable Tclephone
Answering Relay Set (PTARS) located at the cuitomers premiscs. No failurcs
were recorded.

28 May 19% zaa rest calls from windsor exchange with no failues

2 June f993 800 Test calls from St Alban to Nth Melbourne with no failurcs.

1l June 1993 200 Test calls from Moreland "ARE'' exchange with no
failures. A further 200 calls from Batmarr "ARE" exchange with ten (10)
switching failrucs (5?o),furtrrer investigation followed to find cause.

15 June 1993 200 Test calls from Batman exchange and a further 30 manual
calls conducted with no failures in each case.

18 June 1993 300 Manual test calls from Chelsca exchange with no failures.

2I June 1993 200 Test calls from Dcar Park "ARE" exchange with four (4)
failures (2vo). An additional 200 calls from Ringwood "AxE', wirh one (l)
failure.

25 June 1993 265 Test calls from Hawthorn exchange with 129 failures due
to TCARS Base reset time. Additional 910 test calls to

2E June 1993 440 Test calls from Richmond exchange with 220 faitues due
to TCARS Base being busy.

3.2 Operational
All services provided to Golden Messengers are provided from Nth
Mclbournc AXE Exchange which has had ; Common Channcl Signalling
Monitor connccted sincc 15 July 1993. This has not highlighted any 

"irtr-g"based problems with these sewices or any others. 

_ ̂ ^ ^ |
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TELECOM IN CONFTDENCE DRAFT

A comprchcnsive program of tcsting has becn undertaken over the time that
this complaint has becn active. Network Investigations have had a "SlvlART
1.0" lgltoring device conncctcd across the customcrs three pBX Groups
since 15 July 1993. This monitoring has becn undertakcn with thc approval of
the Mr Schorer but has tailed to highlight any furttrer faults with hisilrvice.

A Portable Tclephone Answering Relay set (prARS) has been connected to
the services to which numerous tcst calls have becn gencrarcd. Betwecn
November last year and June 1993 in excess of 3300 test calls have been
generated with 15 swirching faihues. (0.45% Faihue)

The most recent faults found were in Aprit 1993 and include an exchange line
circuit board in the customer's PABX and a fault in Nth Melboo-" 

"*rh*g,affecting incoming calls on nine (9) cxchange lincs. The duration and effect
on total service of both faults in unlcnown.

Sincc the customers initial complaint in 1987 the Exchange equipment has not
becn upgradcd and remains as ARE I I technology for the service numbers in
dispute. There has becn "software revisions" in nat time and re-routing of the
nenvork switching urangemens all of which should have had a positivi affect
on Goldcn Messengers services.

Commercial

Mr schorer claims, that in spirc of the settlement already agreed to, his
busincss is still suffering the effects of a substandard telep-troni service. His
loss of incoming calls is causing customers to take their business elsewhere.
These loses are unsubstantiated at this stage.

Mr Shorer has generated a great deal of publicity both on television and in
newspaper articles as to his plight with service and relecom in general.

He has personally rallied suppon from other businesses who feel have
incur:red similar difficulties with their telephone scrvices. Mr Schorer was the
driving force behind the formation of the ',casualties of relecom', Group
(CoT) and continues to act as the spokesperson.

Despite a goodwitl settlement of considerable value he still remains
dissatisfied.

3.4 Deceptive/Misleading Behaviour

There have been no statcments or claims of this naffie made by Mr Schorer as
to rcgards his current service difficulties.

He did howcver claim that hc was mislcad by Telecom when puchasing the
Flexitel system in 1987, the mattcr of which hur no* bccn settlcd

J
6:20 PM 5lt0l93 goldapp.doc R03485
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3.5

3.6

Negligence

There is no evidence to suggest that Mr Schorcr has made claims of
negligencc against Telecom or its staffin relation to this mancr.

Corruption

Mr Schorer has not discussed comrption in relation to this matrer at any time.

Recommendations for Improvements

Rerommendations

Resolution of Golden Messengers service problems are possible with Mr
Schorer's cooperation and agreement on the pioress employcd.

* Appointment of a dedicated "case manager" to work with Mr schorcr in
resolving the issues.

*-lr4r Schorer to report any scwicc difficulties to a nominatcd contact point at
all times. This may be the Business Service cente (132999), Fault Diagnostic
Group or thecasc manager concerned.

* All results of fault rcporB must be fed back to Mr Schorer individually at
the completion of the investigation. Detailed explanations should be given
where possible of the reasons behind the cause of customer dissatisfaction.

* Details of all test calls and exchange analysis undertaken should be
feedback back to the customcr on completion. Periodically a formal writtcn
submission that covers ou invcstigation and progress should be discussed
u'ith the customer. This will provide the basis on *trictr ou achievement in
resolving this complaint can be established.

* Results of test call programs should be graphed and provided to the
customer to demonstratc all improvements and indicate the level of complaint.

4.

4.1

I
6
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Qrelecom 
Austratia

Flb lrTc 3tA

Phonc 697 f353

TO GENEnAL HANAGER - SERVICES

AcLenl lon: ssants
Dlvtslon

Reference to  F lex lcoq produc t  co-ord tna t lon  oeet tng  o f  2  Apr t l  f986  ta
respect to techntcal t ratnlng for qual l f led lnscal lat lon and n^tasenance
s t a f f

Englneerlng'Tratnlng expresses coocern that Flexlcoq cralalng aodels due
to arr ive ln NSW and Vlc by 14 March have oot yec been'del lvered.
Englneerlng Tratnlng NSW and Vlc had allocted tloe durtng llarch aad early
Aprt l  to prepare an lnstal lat loa/oaintegance course, the f l rst  of  shl .cb
rras co be conducted durtng t{ay 1986.

As a result of the delayed dellvery of flexlcoo nodels, Enllneeriug
Tralnlng propose the followlng:

. Developoent of the Flexlcou courEe to

. the tralalug echedule as outllaed ln
SBS, Engloeeriug Brauch 1111 oeed to

. Follorlug dellvery of tralalng systeas, Eoglneerlng Tralarng w111
re-aegotlate a preparatlon and tralnlng echedule rtch NSIJ aod Vlc-

. lt lt ts proposed to launch the Flexlcoq systea on the dates as
lndlcated, coustderatlon orrst be glveo by SBS Dlvtsloo to Ehe
prrchaee of addttlonal Coupany courses for relevant fleld staff aod
posslbly a rTraln Ehe Tralners'  course for staff  f roo Eagtaeerlng
Tralnlng Qld, SA, WA and Tas.

As oucl lned ln the tratnlng strategy deoand tralnlng ls the preferred

opc lon  racher  than sacurac ton  t ra tn lng .  Accord lng ly  S taEe Eng laeer lng
Tralnlnff iEres st l l  requtre one oonch's atnlraua not lce of hpendl 'ng
lnsca l lac lon  o f  the  F lex lcoo sys tea .  Th ts  n t l l  enab le  re tevanc  s ta f f  co

be progralaed to attend an approprtafe course Co ensure EhaE they are
adequaoe ly  t ra lned pr to r  Eo tnsEa l la t ton  o f  the  sys teB.

Querles regardlng the tratntng schedule for Flextcoc co be
Hr  Ceof f  l lu rphy ,  te lephone 697 f353.

,7'f,2 -
P./ErankLtn
foT GENERAL |{ANACER . NEII{ORK

7 Aprl l  te86

/
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MinuteU2
subira IRAININC - FLEXTCCH SISIE{
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be suspended.

our l{louce of 19 liarcb 1986 to
be revlaed.
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(|) Tebcom Austratia

Telephone 606 g549 Area Code 03

Tetex AA 3?393
OurReference CBS 205
Your Reference

FACSMfITE IransniEsion froro: SBS Dlvlsion

Facslni le No: (O3) 606 5fO7

'H.r'm
q^ ' -

Aurarti. T&.oims^iqrion, Cohnirh

TO: Ur. R. Tan
Tel  No:  (o2)  600

I
I

ss74 l
ADDRESS! Voice products Engineerlncrcornnerclal Dept. Nsw. sa*r'ioi)-iii z:rzt

PROI{: ur. c. Lai

D A T E  S E N T :  6 .  I . g ? I wo. oF pAGEss :.

SU&TEqt: Flexitel

Thls refers to the^numeroucr questlons that you had raised nithHQ. over the last 2 nonths.

1. Sl9na111ng paraneters z & 8

Phlllps advlsed that the soft\rare bug in slgnallinq paraneters z& 8 wi ' '  be f lxed 1r. ' -softwaie ie"isio" g.rs-"nd-ir '" i l ""t"a tobe avaLlable 1n Apri l  I98?.-

2. Krone lrtodulee

SBS_is, lralt lng on a,qegly fron Technlcat operations Sectlonregardlng the Krone uoduies. rhe flnal results of tests whichlechnical operations has been c"naucitine-""-iir"-irJil-ioaures
l=_"I!?"teq yery soon. A concession on the Xron"-t.oarries has notbeen granted to philips but, they have t"." inil'rrl"ii|*aAvfseathat a problen nay exit.

3. fnstal.lation e Maintenance Strategy

An all states ninute referring.to f & M pollcy was sent onr . 4 , 1 2 .  8 5 .

4. Interworking wlth philips D12OO PABX and CorT,nanders

SBS Divl_aion,

l l l,_Ilq"., sL8 Lr. Bourke St.,
!{ELBO['RNE, vrc. , 3OOO

{

fhe problems of the Flexite]- r.ntenrorking with the D12oo pABx



''*and conrnanderr are exlrected to be overcome when the software buq'aseociared with sigaaiiing pii"i]t.", 7 & 8 are flxed 1n 9.rB(Apr i t  t98z) .

5. DIaI Ione Detector

Phl11ps advr-sed that Diar Tone Detector probrem wilr be fixed insoftware revision ve.2 to ue reieisea-i"-i"piJil l i ' igaz.

6. Headeet Adapter

?hlllps advlsed that the circuitry of the headset adtapter wil]be contalned in a blank osS n"auiir. A sanple of the headsetadapter ls expected 1n,Janua"y7i-Uu"ry rsez.
7. waD uounilng xlt

sBs is currentlv evaluatiyg a pre_production sanple of a walluountrng bracket. sBs nrr.r aavisea'when the warr'nounting kltw111 be availabe when the =irpf. nu, ueen-ipir";"il*.

Regardq\

.0,,.t1^r44
C. I.AI
For General lrtanager
Conmercial Servi6es.
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nal.ocenance problens wlch nult lcou.

\  Rick Rlchards vls lced Golden Messengers wlrh John
searle cPM Foocscray Eo dlscuss probleos wlrh exlsclng
equl.pmenc and aecesslry for a new systeo.

rnltlal dlscusslons revolved arouod provid^iog a Trade
cenrre but when cusEotrer ioslsred on rlnes appearlag
behlnd ooe answer bucroo, a Flexltel system as
proposed.

Bob Ryao (Colden Messeoger) produced docrrnear sertlag
our rheir  requlrenenr for a celephone syscetr.  (* .@J

DocumenE approve by Grahan Scorer and theo passed to
Telecoa.

verbal dlscusstoas betrreea Rlck Rlchards aod Bob Ryao
Lndlcarlog char cerrala requiremeors (naraely systen
answerlng caI ls,  tndlcaclos of cal l  t taes) could nor
be uer by F1exlrel  sysren.

The docunenc nas an iolcial srarciog polnt for
dlscussLoos berween Golden Messeogeis aad relecon.

Telecoo produced a nuaber of quotacr.ons Eo cusEotrer
due co conf igurarton chaages. (  r . -  @,;

Letter of  lareas (dared 29rh May) recelved fron Goldeo
Messengers ,  I  se .  @)

Goldeo Messengers slgned for Flexlcel  Syscen for
$40 '270.00 .  roscar rar lon  charges  ' ' e re  wa ived due to
nulclcoo belng under ROSS. (  sec. @)

Flexl tel  Sysreo losral led,

Custooer had

\ January 87

29ch May 87

17th July 87

18th Julv 87

22od July 87 Letcer fron Golden Messengers
probleos requlr log actearlos.
lndtcared chac rhe sysEen was

tt.. @)

tndlcatlng chree
Othenrlse chey

dolag whac ras erpecred.

Doc Id 0784TS
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LeEter frou Goldeo Mesaengers lodlcattog
Huslc-on-hold, Headsets and Volune coacrol  for
handsers  and headseEs noE yec  prov lded.  I  r . .  ( i  ]

\ _ _  
_  e )

Verbal advtce glven chac headseEs rrere expected co be
availabLe by rhe end of lloveaber L997.

Doc Id 0784TS
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lEl Tetecom Austia t iEti=t!
IHJI v ::'..:; :iff

To I{A!{AGEB
SI{AIJ. BUSINESS SYSTEI{S DIVISION

Attent lon,  
*  1

-/'' l  
i l rQ1d r .o .  F lex ice l  (07 335 8541)  should be conraced i f  any

I further EFornatlon is required.

It has been recorded prevlously that a problen exists with uslng exchange
l ine paramecers 7 and 8 si th Eined loop break recal l .

I,"" now Eested the tined loop break recall on paranecers 2, 4
on which give nuch the sane results as that on paraaters 7 and 8,
has not tested pa!:ueters 1, 3 and 5 set for TLB but rould expect
s€ule resulgs as fot 2, 4 and 5.

The

1 .
2 .
3 .

4 .

The fol lowlng problen has been found on che Flexirel .

folloving ts the sequence of events
.  . . ' . i . . ,
iucournc oujriiion Ef,cHANcE rJNE)
AI.ISTJER CAIJ,
PRESS RECAIL : - Tined loop break
dlal tone is rerurned.
DIAL THE REQUTRED.PASX E](TENSION
to the perent PABX.
NOTE: If a Flexltel station nuober ls dialled afcer pushlng

recall, Ehe exchange line goes onto lncernal hold and tbe
dlalled extensl.on is nurg.

5. lhe origlnal inconlng call can be recrleved by taking the line off
incernal hold and pressing the recall button.

6. Any further att,empts to cransfer the call are siailarly
unsuccessful .

end resulcs that occu! uslug tLB.
'  ,  ! r ' . ' ' . '  '  . "- . ' . ; '  . . : r i ' '

Ls senc to the parent PABX and

:- No dlall1ng lnforaaclon Ls sent

Ioop break recall does not work as it was

by progrr--ing the llne for earrh recall
che 2 clrculc exchange card to TIJ or
card for ttned loop break.

loop break does not allow'chc
thc parcnt PABX,.

. - : 3 : - ' ^ - . . -  -  : - - - : ' -  ! - ' l

In

File

Phone

u!"'!,.1 s'bi'o-

and 6
Rod

the

It therefore appears thac tined
intended.

I'he probleo can be circr.uvented
and secEing elther the links on
wlrtng the SDF on the 4 clrcult

Ttrls uethod shllc lc does produce a tfuuad
clotng of che break co be alcered co ault

-  rd l . i i' :. il,-;:t..:i,:.-. i^ tifi{p 3r ;,-,:.
. .  .  1  . : -

P !00  (9 /81 ) o/lr otr r6/tr--{.
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2 9 t l r .  l l a y  I 9 8 7

Hr .  Geof  (  Gaml r le ,
fe l  ecom Ausr  ra1  la ,
O p e r a r l o n s  D e p a r t m e n t ,
I  J t h .  f l o o r ,
3 5  C o l  I  j n s  S r r e c t ,

HHr?,rff.[in5.r,c . 3oo9
493.495 Or.pensberr! Srreet.
Noat Metrourne Victcrril 3O5t pO Box 3t3 Ncnh tvJelbourneTeleghone 329 7355

O e s r  G e o f f ,

RE:  FL I :X tTF. l .  T iL tF l r0 t {E  SySTEt t

LETTTR OF I} iTENT-

'Je  hereby  conf l rm cur  ln ten t lons  to  pu :chasc  a  Frex i te l  sys tenon rhe  f  o l ,  Iow lng  bas is  :

T h e  s y s t e r n ,  b e i n g  a s  s p e c l f t e d  b y  B o b  R y € n ,  t o  ! , n c l u d e :

l0  heaC se ts

Ba Etery baclc-up

I n s t a  I  l e  t : o n

Progranned eo eulB our requirenentg

Successful  systeur dcuonstrEclcn, prograrmcd to ourr e q u l r e n c n t s .  , .  : . .
I n a t a l l a r f o n  b y  2 6 c h .  J u n c  l g g 7
Tota l  purc l rase  pr icer  inc tud ing  a l I  o f
Paynent -  90 days af ler co,nolssloulng

Y o u r s  f a l r h f u l l y ,

I  r i "  { <

t h e  a b o v e  f l 7 r 0 0 O . O O .
of  the  Eys tcn ,

P?s4 eq
GJS;  rah

_ _  A O r a n g e 5
rrtoanl'rf F.! r{ }€t CO|lO.a C _l IfG.OrOS tn U! - trgEr. rttr

illgE.rlnrrrettr|qrtnuarrcl
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AERIE.IEfS lgrrElil ttLSCOll Alt$rrLIA NrD

GOLDEf lassE|Clts Ptl l.lD

Tclccoo AurGr.llt (lttlCOU) eod Ooldec l{aroo3lrr 16y Ltlr (GoftEf

tlESSElfClBS) rfri co rt foffourrg-c..t -roa--3Us!oor 
fot tbc loDPlv

eod lotsrllrttoa of trlegbmc 
"qdp.ot 

tor Goldro tbocojero rc 493

Quceorbeny Strcc, North lletrbqrac'

1' ry:g

1.1 TELEC(DI rtll rugplt COLDtil tcSsllcBs rleh a Plrlilpe D1200
pAlX rl,6 UCD cqutpp.6 l* aa rcch.of 1lo.a t2 rrtcorloor rod

lrs.cil-L;.rp;--a[nr pAtf, .lrl ucD rrlrt teplrcc tho crlrttlE

TEII@I{ llcrttcl 
"ttr'

1.2 OOtDlIt tcsgEtolfs rtl:l anDPlv
. lGG6drstoo pquiici tor tbe Dll1r UCD 3jd lrtterlcr

. tblct-ltor lsrr;rlo3 9Yrto

. lcedecrl

. i*t". of tlrrlc fot t{srte-oorboLd'

2, ry=

2. lTbcputcbe.c^Pstc tp lu r ta lu l l rg toootgbr t tb t t rp lPAlx |8d
ucD ;ii b;-tlo,iio'(brrag Ebc pflc. quotcd lor chc Ettl@0|

Fleritcl curr.allt torsll:d) '

Helastorscr rbrll bc cherted for rt tb pHyrflla3 trto

rr.roriu.c b7 ?rEcou un&r goccloo ll of t'llo
ielccuratcrsloar Act 1975,

2.2

Doc tC 07t0t8 t2
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fiilENSHIP

IEIACOil rtll ora tbc cqnlpnoc uDGll .[ch Gll3 rt ooLDEN l{ESSEilG'Rs

F r EE.BCot{ ch. tull prlcc tor ch' 'q|rlF oso

?Atr{El|l4 .

Pryuat tor ghr .qulp.caG abal! b' rr& u follorr t-

lOt nlrbla 7 Oryr of th el3nlog of tblr-attsarGat

6ot oo oJrvrq, ot cb equrprnr Eo @LDIN lcttgDGlRs

3Ol tTtrb; 7-ilyr oe coto* of 3h. rqrdFcot loto arrvler

5. DEUwBI Ar|D EIoRTCE oP lqUIPlrAtI' ?ASgtlfO Ol r'I8r - FOBCE UAIIEURE

5.1

5 .2

tELD$il rball dellvrr or .3rr!tp dcltvcry ol sbe rqulp*ot er

Boon tr tB t. pricAcrbS to 0o ro rod dellvory rbrtl bc rde

co 493 quccorbcrty SEsecEr t$orth tlclDotrroc'

coLDEf I.ttSSElClSS rbal.l Paov16.r lt so $P'o'e to lEllGoll

ii.q*a. rad sutGrble rtorrgc for tba cq.lprco3 Pslol to ltr

lartrllrgloa.

5.3 thr rqutpoeaE sbrll be rc thc @ItEtf lcssEtcrs sllh tro tbc

Ett ol dollvcrY.

Doe ll 0770E8 t2
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t .6 Io Gba GYGaE of totcc rrJrurrl tEltCSI rb1l be rssttLd co

rurprad drllvcry or rnia dcirvrry 9!m tor chc dusrcloo ot

ruch torcc rllrrlar. ltc olprrrrroi'torc. rrJlur:' rbell rro

eoy tuturr rryp"ofnj U.noil.t!"o'e rbrol'nc" or rs'Posrlbb

coCrol ra6 la coor-quclcc of rttcb 1ELECOII c.aoot crccugc ot

crolo3 r.arooally x'rrqsrrld to sLcut. ttr obttgrrtgor uoder

tb. Cottsfaa, -b sbC cqlrouloe l"ll r rrlthout- preJudlec ro

ifo i-.rrffiy oi Bhe toirgotts! tlcf ils3 rtrlLcrt lockoutrr

il [-.$ of nrl rctr ot bo|clll-Gt, trport rad rrporr

i.lufiif"af of r1rr rrsorlrlr roO/or coryo!'g3l ggleGrnad'

;il;ii$ .schrot3 soassot rca0lrcloor rod tcrr o! Go6.

lorce lrteulc occsltln! !l rcrpecc of telGcuol lrppllerr

rbell bc eooltncd al iorer lrlcurc oc,aurrlet to t.ELEcoH'5 1 5

5 . IIISTAIJAITOX AIID }IAIilTlnATEI

7, rlrPLIlD rnRnllEIES

I?LE@tl rhr1l lUsrll tbc rqutgroGr cooaccS^ lt so tbc tclePboae

;;.t$- is 493 Queacebrrry Srtcet, tfonb lhl'bqrroc'

Iartellrtloa rbell cEGOCc tt looo g tt fu practtcrble for IELBCOI{

to do to.

Tbe egulpncot rbdl bc lrtgealacd by fEIJCq{ ald raLaccotscc chargca

ii. giy"llc rr dorodcd by TEI,ICOM frc tirG Eo tlr"

Aly lt|blllry ol TElEcot{ uader thr ptovtll"P of Dlvtrloo 2 of prrt

v ol tbo ltrdr pt .tr"i" Ast 197{, in rslrtlos to tlDlhd llrrnotlel

aad coodlGloot 
"r,.ff 

t llrlrod so sbr rcpdr os rrptrccltoB of thr

equlpnaats ar 3be cera rcguttcl'

Doc ld 0770?3 /2
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E. c ltcElr{rrcf ol APsl.Icxllol

9. WTfl|DX TAL Ol AllIrcIlIoN

SICNED

DATE

SICNID

Df,TE

7\o

Grrtrer S0Orun'

COI.DES }IESSETOEBS FTI LTD

cotJl| Plsr

l!l,E@l{ A[sllAl,La

-4-

It, tor ray t.rtog, tE 1. oor gorrlblr to dlllwr Cbe cqglpacot

rfiUfs f2 iossh. trc ghe Cesr bcrco!, thtr tDPllcrEloa rhrll br

dcucd so hrve breo croce1l6d rnd roy depoltt lodStd undcrl parajrcph

4 rhell be retuaded.

It for aoy 8.rro8 oGbcr sbrn ltr 8 rborrr ootDal INESSEI|OERS doca
aor r.ot to proccrd rrtsh thlr Anpltcrtloaf !F rrtuod of chc dcportt

alouns, relrirrC to 1o tccr 4 tJ gart or tul!, tr rolcly tt ChG
dtrcrccloo of fEIlCOt rorl rtl1 r!+cod apo! Gb. t|rsrosodtog
ctlcttlrEascer rsll aay lorl droroy noorrrrlrc ty lEtJ@l{.

Doc Id 0770t6 /2
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22ud. July 1987.

Telecm Austral ia,
214 Ntcholson Streer ,
FooTscR \Y. vlc . 30t I

ATTENTION: K?\YE HEEK

GoSen ksrng:r
4$)495 Oueen*rry $resl.
Nqtr M€lbournc Mctorb Sl PO 8d 313 ibrrh Molboutn€
Tc|optpne 329 7355

Dear K:ye,

Thank you for your ass{stance 1n the lnstallatlon of our ue.u
Flexicel l  telephone cysEetr.

There appears co be a couple of probleas st1l l  in existence rs l i .sted
and your suggesclons or aqsiscance oa bow to solve theo rould be
greac ly  apprec la ted .

l .  On oy stat l .on, unable to progra@e direct dial  nuobers

2, On Sales stati.ons, havlng trouble obtalnlng an er(rernal lluc

3. 0n Roccl?s srat lon, having di f f icul ty tn prograuning e dlrect
dial nrsber

Other sise, the systetq appeers to be uorking as required, al though
rre are st l l l  ual t ing for our ouslc on hold facl l l ty.

A further requLrenent has becooe apparent,  nauely a second l lne on
sales rotary 329 7255. Your suggest lon on hou to do thls uould be grearly
apprec ia red .

l,le assr.oe chat all l lnes removed durlng the lnstallacion havc been
cancel led on your records, and se rould also l lke to cancel genrlce no
328 3r  I  1 .

Looki,ng fon'ard to corhing ui . th you again
sys te5  to  inc lude a l l  o f  our  depar toencs .

Y o u r s  s l n c e r e l y ,

uhen ue e:ttend our Flexi.rell

t3
R2581 2\i

R . A  .  R y a

RAR: rah
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F o v i - b e r ,  1 9 8 7 .

3011 .

a ' a c r  t D l . e c o l
b u t  

' ; e .  y c t  l t
3

.  ;  r . . .
i .  r

The  f ea tu res  no t  Ye t  l a  P1ace  t t e : -
r : . .

t l u s l c  o b '  b o l d ,
E e a d s e t s ,
Vo luue  con t ro l  on  handre ts  rnd  bcadse ts

' . a

I n  e d d l l t l , o n  t o  l b e s c  f c e t u r c s  a o t  b c i n g  I ' n r t a l l c d ,  r c  1 '

r r e  c r p e r t c n c l n g  p r o b l e r e  l a  b r v l a g  l o E G  l c r v l c e  : .
p r o b l e n s  r e c t l f i e d ,  t h l ' r  d c l p l t r  c o n t l c t i n g  I  d l t r c c t  

' ] :

n u a b e r  ( 6 0 2 - 1 3 7 1 )  e r  a d v i r c d  b y  I s .  t t e e k  o f  y o u r  o f t i c e .

X , i n d l y  e d v i e e  o f  t h c  r l t u a t i o n  l n  r c g a r d l ' t o  t h e  r b o v c
! en t i oncd  f ca tuac t ,  t nd  an ! ,  l ugges t l ons
to  a l l ev ie te  ou r  re rvLc r  g rob lene  r i l l
app rcc i a t cd .

l ou rs  f a l t h fu l l y ,
GOLDEN } IESSENGER

you can tr lg
bc areat ly  : r '  j - .

. 1 , t i

'ilr
R25B.t 3

. .^; . . ,

'i,:

i )

R .  T .  R , Y A N
OPERATIONS I {ANAGER

RAR, /dV
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elephon

Telex
Our Reference

Your Reference

606 562?srea Code

I 54431

Phi I  ips Connunicat ion Systems
2 Greenh i l l s  Ave
MOOREBA}IK NSI.I

At tent ion :  Mr Rob Jones

The vouchers are to be sent to me
Representat i  ves.

P lease adv ise  me when these f i rs t

Regards

P.  N ico lopou los
foT CHIEF GENERAL

Telecom Australia

Headquarters

7/ 518 Lt. Bourke Street
l4elbourne Vic 3000

ll November 
.|987

03

Further to our discussions, Telecom now requires your assistance in
pay ing  pr izes  fo r  the  sa les  compet i t ion  fo r  F lex i te l .

The pr izes being of fered are gi f t  vouches from Myers stores (a ' lso
redeemable at  Grace Bros.  and Bone Bros.)  or  Safeway Stores (also
redeemable at  Hoolsworth and Big t . l ) .  l . le expect the value of  pr ices to
be approximately $30,000 over the next 

'12 
months.

Te lecom wi l l  p rov ide  payment  to  Ph i l ips  on  rece ip t  o f  our  invo ice
c' la iming payment for  "Product Support  Mater iq l  fC!C!!ng to_Flexi te l"
persuanf  lo -c lause ?5  o f  sec t ion 'A  o f  Schedu le  CSl l2 l . -  Te ' lecom is ,  o f
course ,  w i l l i ng  to  pay  ph i ' l i ps '  s tandard  admin is t ra t ion  fee .

The f i rst  payment,  required immediately,  is  to the value of  $1800 to be
paid to Mr Stephen Johnson. Mr Johnson has selected vouches from Myers
(Grace  Bros . )  as  h is  p r i ze .

for  on-forwarding to the Sales

vouchers  w i  l ' l  be  ava i  lab le .

rvlAI'l

tf
6638e
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FACS r t{r.h$JE SSAcE

f

PHlUpS

PHILIPS COI{I{U}IICAT IOT SYSIEI.I 's
2 GREEI{HILLS AVENUE ,l tooREBANr N.5 . f :  217AAUSTRAL IA

P.0.  gox 269,
L I  VERP00L l { .5 .  f  ,  217O

TELEPT{0I{E (OZ) 602-2A0A
/_ IEI| I  lA2o16t ( AuSr.rope +)r  FACSI I | ILE (02)  60t_544t

T0r (0r)  600 048t

PEIEn i l ICor0P0ut05

JUt IAII JAXES

8.  J0 I {ES

.,19ii17(97.
FLEXITEL SYSTEM MEI . |ORY qAPACI IY

Af  TEi l t I0 l {  I

FB0tlr

!!'
DITET

$UBJECI r

Pr t t r ,
Thara  h ly t  be rn  l cpor t r  f rom Ts lscom f ie ld  e ta f f  i n  Canbe t rar te t ing t fp t  t t l ry  r re unrb lc  to  progremmr et l  or  [n i  z l r  E iBot4nlarnory_! t r+! l  o  f  thr  KcylRlng Addreei  Mape nnd Rep.Dir l  B locke whenuglng TD800t .

Thc T08005 EER0t ' l  her  barn  mggi  f i cd  to  prcvent  eyetemovc le iz lng dur ing-gonf igur r t ion  and now l lmt te  tne Eenot ; "p l ; i t tto  r  max lmum of  ZZ1 un i t r  fos  Kcy lR ing Addpe es f , fapq-ana R;a :  
-D i ; i

B Iocke,
PJ. r r r r  wou ld  you tn form youD tcchn ide l  s ta f f  and aa leapeoplc  o f  th ts  chrnga.

Rrgerde ,
Ju l  I  En  J  ames  .

. . . . i. . . Prol/s rcuoltrc /6



]

nmand?\  R35
I

s t e d :  T i r u  . J a n  Z B ,  1 9 g Brn: 
rycl.\c

)J: l5lE:fEiq-z}Oo I

2 :58  PM EST l l sg :  MJ I  I  -  168  t -2192

) G E T A R Y  P R I C E S  F O R  P R O V I S I O N  A N D  I N S T A L L A T I O N  O F  S Y S T E M  2 O O O  P A B X  F O R)LDEN |V IESSENGERS -  TTELBOURNEN

: :  B 8 O 1  1 6 4 /  7

I R I G H T  P U R C H A S E  S  9 5 , O ? 5 . O O
; T A L L A T I O N  C O S T  S  7 , 9 3 4 . O O

{ E N S I O N S :
J  ANALOGUE XTNS
'  D I G I T A L  X T N S  ( V O I C E  O N L Y )
:  A C C E S S  5 O O  H / F  S . I . T . , S
]  .NTHWAY 

EXCHANGE LINES
i  ERATOR's  coNsoLE ( t rJ ITH HANDSET & HEADSET)
:  " 4 D A T "  C A R D

4BVOLT/z4OVOLT POWER SUPPLY
]  R E 1 2 . 3 8 8  G E L L  C E L L  B A T T E R I E S
I .  BATTERY CABINET

]ES (T)  ACCESS 5OO CANNOT SUPPORT A HEADSET (AND COLLING9JOOD HAVE,  IN THEPAST,  REFUSED TO I4ODIFY THEM) -  TO THE BEST OF MY KNOWLEDGE.( 2 )  S M D R  H A S  N O T  B E E N  I N C L U D E D  A B O V E .  C O S i  i S - ;  i I S O O . O O  A P P R O X . .( 3 )  I  H A V E  N o T  H A D  C 0 N F I R I { A T I O N  T H A T  " U . c . D . ' k r l l i  t , i o R K  o N  A  s z o o o ,E V E N  W I T H  A  4 D A T  C A R D .
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Sl 'st  en has
t rans fers  fo :

ru f !e r red
sone nonthg

t.lana,;er
?:r.,duct l{anaganent 0roup
$' ia inecr Connunieat loag .
PH:L..iP.g

e --

o < -

wi.th your the
lrorn intermlttent C'a1l' Crop-outr

t lo9t.

AlL relevant PBle is th is Syeten have bean replaeed lnclu ' l ing a
total re-progranni.n6i whicb wa5 caruieel ou? prior to last
t ' l lrr lgtnar.- Aplaren:i:/, tbe problene sti ' I1 ezigt'

I{e have Jurt discorre=ed that the Reception wa6 actrrally plaeeC
i.n a ,:IOLD' condltion rhen the Extension an8?ter8 during a Cali.
transfe: procedure. l1he cailed Extenslcn can recover the
connect j,cn to the Recepii.ontst by hrtt ing the rSOLD' keln'
ir iviori if i , r: rnal thougit tbat tbe cooneetic:i l te6 Just lost.

lj.g.tS. : The above !a:l1i €au o6ctrr to any exten8ton in the
S1lstc 'm.

urgeat aseistaxrce j.s
tault an6 gr.rbsequeat

R. Tae
Senior Product Engiineer
SBS Group,
SUsiness Systernr Develeprnent Branclr .
75 /2 /88

In the Ught of thj.s l.a.uect sy:lptonr YoM
requasted j.n pursui,ng e cause !or th:.s
eolut ion please.

R egards ,

?
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Dear Hr .  S l "nc1al r  /Hr  .  Loch '

RE: SYSEEH EOLD TI}fE FOR FLEXEEL

t te have contacted Mr.  Rob Jones regard lng the poss1b1l1ty  of
havtng no t lme out  for  system hold t lme for  the F lex l te l
(XgX  iOOC ve rs l on  9 .1  so f twa re ) .  M r .  Jones  has  l nd l ca ted

. that  he has conveyed the quest lon to  Phl l lps TMC and ls
awal t lng a response.  Unfor tunate ly  M.r .  Jones w111 not  be
back in-h ls  of f lce unt11 th ls  Fr lday and the ursencv of  the
matter is luch that we have to contlct you foff in
ilfrEE6-ar the requested change ls feaslble

ffi*"1'i:mt,'itloT!;Ei"d: :3:rators
usual ly hive to wal t  for  qui te a whlLe beff , re someone else
can pr6vide the anslrer to the customers'  engul :1eg ?nd
meanlhi le the customers are kept on system hold whl le the
operators answer other cal ls

The ldeal  so lut lon ls  to  be able to  proVlde l -n f ln l te  system
hold t lme e i ther  by hardvare or  eof tvare modl f lcat lons.  The
next  preferred so lut lon Ls to  extend the system hold t ime
nel l  beyond the current  l lmt t  o f  255 6econd6.

Please prov lde the cost  and t lme tmpl lcat lons for  each of
the posl6f  e  so lut lon.  Your  prompt . Iep ly  would be _ most
appr-ec lated as the rnarket  for  F lex l - te1 do need th ls  feature
a -n i  p l ease  send  you r  r esponse  t o  FAX  no .  0011 -43 -3 -6000489 .

Yours  s lncere lY '

1/L
/  Ban wee
/  Manager  Englneer lng SuPPort

SBS D lv l s lon

>tf 4r
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I"IBST F THESE FROBLEMS IS THAT

t F  
b v .

scussr
.  I  I {AVE ALREADY HAD

, } 4 . c .  oN  THIS  NATTER.  I  HE
INDICATED THAT TI, IC CT]ULD AMEND THE SCIFTWARE TO HA}{E THIS HOLD TIME
INDEFINATE.  THE COST WOULD EE AFFROXIHATELY i r - r rooc)  (FouNDS STIRLING)
AND WOULD TAHE AFPRCIXIMATELY 10 WEEI(S TCI COI,IFLETE. TELECOM AGREES THIS.
I€ REASONABLE AND ARE WILLING TO FAY FOR THE DEVELOPHEI.IT

TELECBM NOt^'  REGIUESTS THAT FHILIF'S CO-ORDINATE WII 'H TMC TO ENSURE THAT
THIS DEVELOFMENT TA}{ES PLACE AS SOON AS FOSSIBLE,  I

TELECOM WOULD L I I {E  A NUMBER OF OTHER CHANGES TB BE' | lAD[ :  TO Tt - tE  SOFTWARE.
PLEASE ASK TMC TO INVESTIGE TO FOSSIBIL ITY,  COST,  Rt ' tO T I f , tE  FnAHES
INVOLVED IN IMFLEMENTING THESE CHANGES,

(A)  I " IULTIL INE WOR}, : ING.  AT FRESENT,  FLEXITEL DOES NOT I - {AVE TRUE
M U L T I L I N E  W O R ! { I N G  C A P A B I L I T Y ,  I . E .  I F  A  L I N E  I S  P R O G R A M M E D  F O F {  V I S U A L
INDiCATiOi ' l  C INLYI  THEN THA] -  L INE hr ILL  NOT FLASH WITH AN i t \ t co t ' i l t t c  CALL AND
THEREF0RE cANNoT BE ANSWERED,  TELEcot " t  r iEGtUtREs L INES TCI  EE AccEssrELE
BY FRESSING A LINE }, IEY EVET{ IFI CASES WI{ERE THE LINE ]3 | . ' . IOT F'r iCIGRAi ' lMED TO
Ft iNG OFI  T I IAT STATION.

{F) REVEFTTED CALLS. CURRENTLY UJ}{EN A CALL REVERTS EACri  ro A STATION,
T} , IE  DISPLAY INDI t rATES TFIE L I I {E  THAT IS  BEING REVERTED.  A i . i i - I I1EEi . i  OF
CUSTOI ' IERS HAVE INDICATED THIS DOES NOT FROVIDE ENOU6I {  I ; \ iFOKi " IATION TO EE
ABL.E TO EFFEt rT IVELY HANDLE CALLS THAT ARE REVERTING (F 'ARTI t rULARLY TO A
B U S Y  R E C E F T I 0 I I I S T ) .  T E L E c o t t  F : E o u I R E s  r H E  D I s p L A y  r o  I r u D i c A l ' E  T H E
EXTENSION FF iOH WHICI {  T t - tE  cA l . -L  } {As  EEEN REVERTED FROr" t  r t {S ' rEFrD oF ' rHE
I {UI IBER OF THE REVERTiNG L INE.

(c )  L INE RINGING.  FT iESENTLYT i^ l l iEN A STATION IS  BUSY,  AND AI . . lOTt {EF i  CALL
i 3  R I N E I N E  O N  T H A T  S ' T A T I O N T  T I { E R E . r S  N O  A U D T E L E  S T 6 N A L _ L . I I j 6 !  o l { L y  A
U ] S U A L  I N D I C A T I O N .  T E L E C O M  R E O U I I - i E S  T H A T  T H E R E  B E  A  S U E D U E D  R I N G I N G
S;Cf ' lAL  ON' fHAT STATION TO I I . ID ICATE T l l f rT  THERE IS  ANO; I - {EF(  I t tCOMI f . l c  CALL.
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subject coLDEN ITESSENGER
PROGRESS REPoRT 2

To CHIEF ENGTNEER - NETI{ORK AND SUPPoRT sYsTEMs

As of  1? t lay 1988,  our  invest igat ion has shown that ;

I.  Grade of Servlce

I . I  l r lanual  test  ca l ls  to ta l l ing 3994 in to junct ion FIR's  showE
that the switching and congestion loss received by North
Dle lbourne exchange subscr ibers on junct ion ca l ls  is  bet , ter  

/than standard grade of  serv ice.  TheEi  te l r ts  do not  take in to !
account losses el{-er ienced in cal ls gett ing to Nor th
l. lelbourne. l t

1 .2 Whi le  not  a I I  custoners wi . l l  un i forn ly  compla in or  request
techn ica l  ass i s tance ,  TA  s ta t i s t i cs  a re  s t iU  use fu l
ind icators of  t rends in  customer d issat is fact ion throughout
the network and over the last 26 peciods COS and NOp
compla ints  have been st ,ab le and wi th in  contro l  l imi ts .

1.3 One can therefore assune that  o f  the few cal ls  be ing lost  due
to abnormal network condit ions before reaching Nort,h
Melbourne Exchange,  the i r  e f fect  on any one ind iv idual
se rv i ce  wou ld  be  s t i l l  w i th in  s tandard  g rades  o f  se rv i ce .

1.4 Fur ther  test ing is  cont inu ing at  Noreh l le lbourne.

2. Thc Flexltel l  Systen

2. I  The najor  problern s t iU appears to  be the s low response t ime
of the Ebcxitel l .  This conbined with the high caII throughput
resul ts  in  operators n isus ing the system resul t , ing in  adverse
serv ice to  the i r  customerg.

2.2 An independant assegsment at Golden Uessenger by a Telecom
Customer Tra iner  conf i rmed that  de lays of  upto L2 seconds are
exper ienced between a ca l l  be ing requested and f ina l ly
of fered to  an operator .  Upto 15 seconds delay t tas a lso
exper ienced in  wai t ing for  the F lex i te l l  to  respond to
put t ing a ca l l  on hold.  A repor t  ig  be ing forwarded to th is
of f ice on the resul ts .  S ince the t i rne of  th is  assessment  the
system has been reconf lgured to  improve resPonse t ime.

2.3 Operators compla in that  i f  one ca l l  is  presented to  the
FIex i te I I  and two operators successive ly  at temPt to  answer
the ca l l ,  iE is  not  a lways of fered to  the oPerator  who
reques ted  i t  f i r s t
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2.4 Operators conplain that  dur ing conversat ion they are cutof f

and after continuing with t,he next call they rrere abre to go
back and f ind the previous customer who advises that they
received music,  supposedry on hord.  There is no visulr
indieat ion v ia a l i .ghted red rhat,  t ,he cal l  is  being held.

z.s EE$il iI i  conplain rhar they are dropped back ro ner,work diar
tone dur ing conversat ion.  This is bel ieved to be a Flexi te l l
problem as our testing has not shown the probrem to be
e4hange based. Further test ing is to be conductea. To date

:  eonmercial  Engineer ing,  voice products area are unconvinced
that i t  could be a Flexi te l l  problen.

2.6 The LCD displays of  the system work intermit tent , ly  and only
show per ipheral  informat ion and not carr  handl ing
informat ion.  With the systen deconf igured to determine i f  HA
philosophy on roading of the systim and its effect on
response t ine is correct ,  i t  is  essent ia l  that  tbe LCD
disp lays  are  work ing .  Th is  i s  a  c r i t i ca l  p rob lem.

2.7 I t  is  not  c lear how tolerant the Flexi te l t  is  of  mains borne
int 'er ference. A monitor on the nains has revealed vol tage
sp ikes  as  h igh  as  200Vol ts .

2.8 The incrusion of  the voca cal l  sequencers has dropped the
unanswered ca l l  quant i t y  f rom 5 .8 t  down to  2 .0 t .

2 .9  The rec t i f i ca t ion  o f  the  F lex i te l l  p robLems is  be ing
coordinated by Mr p.  Arkler s!o3, voice products,  conmercial
Eng ineer ing  Sec t ion ,  Connerc ia l  Depar tment r  605 0955.

3. Other Cuetomers Problemg.

3 .1  Johns  Per ry  L i f t s .  One opera tor  i s  requ i red  to  hand le  ca l l s
on an 1l  l ine PBX group. Cal lers have been witnessed to hang
up on not bei .ng answered af  ter  per iode of  upto 30 r ing
cycles.  Coincident wi th these busy per iods are the reported
cutof fs and dropping back to exchange dial  tone. r t  has been
denonstrated that i f  t ,he cat l ing party crears before being
answered the r ing rerease t ine of  the plessey cDss 6o/L2o
Office System holds the switch connection between the
oPerators console and the exchange line. The subsequent
attenPt by the oPerator to ansner the previous call which has
now cleared, resul ts in a loop being placed on the l ine.  The
exchange interprets th is as an outgoing cal l  at tenptr  feeds
K!,lK dial tone and times out after out I0 seconds when no
digi ts have been dial led.  The customer then receives l ine
IockouC tone.

Parked cal ls being lost  and r ing no answer cornplaints no
Ionger appear to be a problem.

One other faul t  is  being handled between Plessey Austral ia
and England.

2L
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i .2 Act ion Cour iers.  A conplaint  of  inconing but no outgoing

callg on one line was isolated to a burnt out LR coil at
North Melbourne excbange.

Another conplaint of no incoming or outgoing calls on one
line was found to be a legitimate cancellation of the l ine
on L2 /2 /87 .

A faulty switch was found on one console making call seizure
d i f f i cu l t .

.  One faul t  st iU to be addressed is the breaking in of  one
operator on a call already ansrered. ft is believed to be a
Conmander system problem.

3.3 Ler is Construct ion.  Fol lor{  up wi th th is customer on L7/5/88
lndicated that they are now satisfied with the service. lt lr P
Ashworth clains the letter of complaint must have got their
problem solved pronptly. No one in Telecon to our knowledge
is aware of any work being done on their problem. l lr Ashworth
has sent a letter of thanks to Telecom.

4. Su@ary

4.1 The service being received by Golden &lessenger in terms of
networlt losg is better than grade of service and tbe few
faults he experiences of a network nature are snall in
comparison to the 3000 odd cal ls received each week.

4.2 Of tlte 7 custoners sited by Golden lt{essengers as experiencing
the same network problens, visits to 2 businessee hag to date
shown faults only relating to customer equipnent problems.

4.3 The slow resEonse tine, Iack of, vi,sual I,CD information and
miscellaneous unexplained events occuring with Golden
I'tessengers FIexiteII rernain the crit ical factors inpinging
on the cuatomers acceptance of his telephone system.

4.4 This sect ion is cont inuing with tests at  North l le lbourne
exchange and the reuaining customers are to be visited to
determine the cause and extent of the problens they are
reported to be exper iencing.

TE
for SUPERVTSINGENGTNESR - NETWORK

3

INI/ESTIGATIONS
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i:7 I - r-l EF = T L X t::FAUs
TELEX 1544:31
T I :T :  SES t I IV IS I t : IN :  H I I
ATTN: ' : :HU LAI .

/51 f  54- : : {e .4UL ' l9 r : r : {= t : : r : r l4 r : : t : ,U  /Erg- i l : i -13-1 ' - j z4L /  r t l4 -uL t1

FRI]IIVI: I::I: ' I4MERI:IAL EN':iINEERINIi - ri:I-I5161I1E6 I'ERIIINALS _ VIr]:.
RE:  FLEXITEL SYSTEM -  LI I : |LTIEN MESSENI:{ERS-

YI:IU ARE AWARE WE ARE HAVINI: i  REAL PRI:IBLEIYIS' WITH
AR T'-] HAVE THE SFEETI LIF Tt:I WHAT WE HBFE I5

LEVEL BY THE T}I]E.I:iY EXFET]IENT I:IF REMI:IVINI{ S':IME I-JF
THIII IY'IAY tTR MAY Nt:|T EE AI::I::EFTABLE TI:I THE '::U'.1TEI4ER

T H I S  S Y S T E N .  W E
AN A'::'::EFTAFL-t:

THE [iSS Mr:rtrl_lLE5.
( E L E S S  H I M )  I N

THE Mr:rFT FRESSINTS FRRELET{ Nr:rt,^t Is rHE IFITERMITTENT FAILURE r:rF THE
STATIC'N TII .S[. 'LAY5. THE TIISF'LAYS T:, I ] I  NI]T FAII-  I : :EMF'LETELY. REMAINTNI:
AFLE T' :r  5H'1W 'UNOBTAINAELE' AT Tt-{E I : :RRRET::T TIMES AS RE3;1UIREI1, Ft_tT
NII:ITHING EL€IE. NI] I::t]R I::AR[I I5 FITTEF. I{E INITENT} Tfl TRY ANITI FIT I:INIE
BUT THIS MAY FII |T EE F' I . ]SSIBLE I : IVEN rgE T.EIf I .

THE I4AINs :3LIPF,LY HAs EEEN LI:IF}i;ETT AT IN ,:REAT ITETAIL. A5 II' WAs
VERY NI : ' ISY.  IT  I5  NI : IW FITTET]  WITH A 3  } iVA MAINS FILTER ANTI  THE
ATTAI]:HETT I IRAII . IEFTZ T' IAINs M': I IVITBR sHDh,$ THE SUPPLY lTJ THE FLEXITE-I-
I5 NI: 'W AS SM': IRTH AS A BABYS BI-ITTI: IM. STILL THE T]ISFLAYS FAIL.

ALL I :TTHER .srATIrtrN FUNr-:TIBNS ApFEAR NfiRMAL. THIS AFFEARs rr :r  Rr_l t--E
I: I I - IT RFI I : IR THE LII{ :E I ] IN THE AI: :TUAL STATIl : IN.T.I IRII 'JI : i ,  .AS Tit : IES THE
EiFI'NTANET:|UI:i 'REr::':rvERY ' r:'F Tt.lE Ir I spLAys. TH I s ftENtERALLy r:rL:L-:LtFt,j
I]VERNIISHT (WE III:IhIT I'::hII:IW EXA'::TLY II,HEN, EI-IT IT I::ERTAINLv tir]rES Nr]rT
HAPPEN EETWEEN L-:I:II] (sAY 5:3I-I FM [R gI:I) AN[] ARI:ILINII E: I.|IJ FM) .

ALL EXT-:HANLIE t.INE FLINL-:TII:'I.JS AFFEAR NI:IRNAL. AN[:, I 'HE I..II.JES /.IRE
ITII]II5E FREE. LEATTINIti US T'I:t I:,I:ILIEIT VERY I{UCI.I TI{A]' THE EUGS ARE
ENTERIFIT3 vIA THIS R':rurE. t^tE HAVE ALsr:r  RUN THE sysTEM Fr:rR An[rt_rt{ t l
THREE.I:.IUAf1TER5 ':IF AN HI:'UR t:'N I1.S EATTERY SUF.FLY IAIITH T.HE MAIITII.;
REMCIVEI} (WE TlI:tNT REALLY K;:NI:I[{ T{HAT I^,E WERE HOFINL1 TI:I AI:HIEVE) FUT
THE TIISFLAYS T,IT} NII : I 'T RETURN. AEi A MATTER I: IF INT'EREST THE *I : INTRLII . .
UARTI HAS ETEEN I: :HANIIET' THREE TIMES TB NI-J AVAIL.

WE THANH. Y' : IU F'- lR THE ASSISTANI::E YI: IU HAVE I- i IVEN LIs IN
I,',ITH THIS |]USTfiMER, FUT ].HE TIIYIE AFPEARS Tt:I HAVE |:TIME
I::ALL I N T}{E M,\NIUF,.\I::TURER Al';;;$E}a8ffiffiI'Tffi$M*{Dj.IIN :. ts

RE'iARIl:i

FHIL. ARI ' : :LEi €.U5 F.955

FAS
I EILY

}3/='/ Et=l

2{
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. \ ?,1*.5
fn ordrr to drtrnlnr luturr dlnctloor ln rrgard to appllcatlon o!
Tlot trcbnlgurr ln tb. analogur nclrorl, lt lf propotrd tbrt r rcvtrv
be uadrrgrlra o! tbo curnnt rcallotLng/conEtol rltuaclon tbrougbout
ll.tro end Countrt rr.rr end tbc proportd Fnclsrtton of ltil
tbrougbout lbr artrorl.

- b -S l -N r t r o t l } t r neg r r rn tbe r1 r ru rd rd1 rcue r1onpapc ron-ft_ lreltltlGr lnyltlng coE ntr lror rll l|no o!!lcca, prlor Eo
. d.t.sdalng our roqulrcucntr rad prrprrlnE l urGr rpccMcatlon.

ttt lony llcv nctrorl llrnrgcncnt - Ialbourn., 1r purrulag tbc 1ttl
lfortlng party letlon ttclr vlth a vlcv go coucnclng r usrr
rprclflcatlon orrly ln 1989.

2. E!:

llr Cllvc Grcen advlrcd thc llltC colalttcr of tbc latcet dcvclopucng rt
lhQ last tforklng Prrty DGGtlng bcld ln Brlrbanc on 8 Novcnber 1988.

3. Rclatlong ritb sErtc Goycsnlant EEcrgcnc!' s€rvicc Groups:

A rsvier ia bcing undcrtlken by ttr llan Branfit, of the xelbournc
Officc, of the currGn! rolc of cach NllO o!!lcc. fbis ls crpected !o
lcad to proposale on bor ce could inprovc our counter dlsaster role.

.zffrt-
4 . -  t l t : '

9 . - . -

corutcst,ion bcing Grprrrcnced ln lXE crcbrngcs duc to shortrgc of cLt
PD and RE 'tndlvidualg' bag bcen brought to thc attention of tltE so
that dcaigncrs cln bc nadc rslrc of ghc problcan.

\

3 r

. .  - _ . i . - r .

lll Cllg.tgtors

InforDtt l0n
6 are given

t
a

- t -

cbe congrolr  and bonaf l t r  dcr lved for Pcr
tbc l t t rched papcr.

I rGgucft bu bc:n lada to lllttonal nrtrork }trlntcDlncc to ![uc
proccdurtr for IIE DtlnlGmncc rt!f,f Yltb s.gtrd to thc ponltoring ol

tbc nulbcr oC CLr PD rnd nl ' lndlvldualr' vhlcb could ctut.
rlgnlllcent congGttlon lf undcrprovldcd.

tttE havc alro bccn alertcd to the problcrr of lngufflclcnt nutbrr o{

CL, pD and BE .lndlvldualr. et a nunbcr of IXS crctrangcr and tbc ncrd

lor dctlgncrf to bG rerlc of thc Ptoblcp.

{. latdBlrts.tlon:

tolloying thc rG-or9anlntlon of thc adalnlttraglon ln thc llelbournr

Office, rhlch noe covctt @Gsrglon.r llalntcnance and Dcsign GtouPt'

ltr Stan Dlppla has produccd r propotal for thc lntcgratlon oC tb'r

Clerical .Btlff ln aceordar.ei vtth tgrccncnt befvcen SErll '

lggociatlone and Tclccon. Hlc--Ddl
qron thlr  cusrcnt rcr lv l ty.

5. Nctrorl l lanegelent Cdntscr - fretf lc Controll rnd Ecnef l

/

on
1n 2s6



. ifl

lnruff iclrncleE

rn ehort for evcry call set up ttrcrc inoura be a cr, rccord .

lL If there ate insuf,flcient CL rccords then the AxE rill send
" congeatlon to the A plrty.

A Ptrty. Thig ia nade uorse ln soe'cases rhere tbe oodcrn ,
gubstation equilnent euch aa collanders ectually gend out eeverrl
bursts of ring-and rtght the call tndicatlon lap before the
clearf,ord by virtue of, no longer receiving foriard rlng 

-1g.

detectcd. The B party anarGrs but alag no voice. . '

tranefcrred to a CL record for call and clearing supcrvl.aion ic
tinlng of tlae throuout bcfor anarer , b perty ristoiation etc.

This hae occured ue suslrect on aoe 008 calla ell of uhicb .-l
swltch vla At(g digital tandane , where the B partles ,whon arG
obvioualy financially notlvated I i l€ extrenely-annoyed.

contalne other inforlation such ar detaili of, the herdrrro..
uced on thlr call and hor lt ir llnked rogethcr rn Chl-csol r
the call is oonplcted the call llnking infornetlon ig

l fe are currently trying to find out the rho, rhat rhen'and rhere
of neasuring CL occupancy and augncntatlon but a very cogon
reaponse up to nor has been . tfhat are CL recordg ?.

Lee de vrles

SE N IS  V ic .
NNO Melb.

th€- s.tting-up of a calr oach cell attept lg allocated r
d rhich 1r in part equivclent to the ncaigter rn xgAn-b,rt

Pb

"i. 
ld:

.  ; : j r
;'r.4t

A caae hae recently ocurred rhcre thia in f,act dtd happen. Aparticularly nasty gltuatlon crn occur rhen the B party ii-a XBAR
or SrS subscriber aa thc A:tE hae conpletcly ret up the call and -t
rlnging conditlonr have been set up eC, ttre i suusrib€r fn [[c rri :
or FS such th?t depending on the rlng phaee ring rill be golag to
the B Party llnc hqover the AxB rill iend cong-etlon toni to-thc 1

I
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lq.temrl flleno
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To llarvey Prlccr
(hp. Mrnrging Director, Commcrcial &
Consumcr

{efe.g,gg1

Frcn

3u{lct

Drto

fllr

Attantlon\./

ilcrro* lnnltigrtm 8Ae{T

llrtrc*r &lrurconnmt
l{rtrorl 0grntirnr DMdln
Nrtro* Profrlctr Burhgr Untt
Au:tnllr

Tafcphonc
fuglmllFrult lrlansgcmcnt

29 Novgnbcr 1993

Hrrtcy

ItrustttroprwiotuconespondencesmtautyinNovccnbcrhsbe€nreceived. / 1of 
" 

|o Jo^.'Ca* tpVr , l l

Therc ic so ffitch opportunity for rcal impmvammt in Tdccon; tho difrculty ir knowing "T : ,: " " 
' '

wherc to ttart and hoc/ to bsgt achiwg genuine improvement C€rtaintty cha4ge &r the + Lrc.r. | " c
best is ttttlikcly to bs redised iftlrere is not a complcte and intimate knowledge of thE
inlusuy by thosc formulating the changes.

Thc $tach€d rcport radnly relates to to the Fault Muragement process; its deficicnoies,
and concerns rbout tho direction it it is heading, My intcest is not receut nor
opportuism; it woultl bs eesier to baclc offbut that would till work int€rast. My reseuch
ad readiqg has been largely in rny oqrn fine but is of reasonable breadth. The
undertakiqg of the Assoeiate Diploma in Accountiag was motivted by thc pcrception thir
knowledgc uras uanting in thc Tclecorn enginecrig disciplinc at least It also becamc
obviors, ifl was wer to nake a rcal contributiol, tlren knowledgc in finurce, panicularly
with respect to financial decision making and managemerq wa$ requked. It is dso cleu if
this contribution is ever to be radised, thcn I must act now; heneathe above quasi job
epplicaioa

As thE performance quality of the neturork is directly translated to custom€r satisfaction I
and cost and quality of Farltlvlaaagunent! caution is also orpressed about the decision on I
whic.lr switch should be used for FMO. I have tons b{d the vtew the A)(E swrtch prorides
an inadequate and crudo Fault Analysir & Diagnogtic tools. A?tempts to havc

Rleare ,28€



v

€ l . . - ' . c l ' - H , l f , * _ - . ' * g . . a - E ' . a ! . F ' * ' H . F - . € . c , . E - F . F . . . . - * . - , . - . - . * - . f * . L , & . a ' , ' . '

.- tsv zg ,$t 
-&,raFnn 

! r z r€Q .a atgre._ r  : r l  v .a rnn t r / t€0 .@4lwB F.3 /€
l , '

/

imnro.rfmcgl$ incomontcd haw bcen ackrostodge4 Uq ry$ttg has changed. I consider
tt e mlnir*rs edlitiond ̂ fttE rcqrrircncrrtr for @clivc farltinvestiSation are: /

- Tlrc capsbllty to raonitor deteil of inconing rafic t@ -

NKg d,. tirni of aaIL drrration of ring and conversuio4 idcnt'rfication of crlling
party.

- Ilu-opion to rcrno\rc the nced for switch hook flash or cdl timc out with the
lvlaticioue Call Tracc facility.

- The capSility to durnp to 6le, on e aecds basi* irftasr*ion relrting to call
est$llshmonr iu tho nrritclt.

. Ths inbuih capsility to log CCST sigrulling without the need to purchase costly
add on tcct equipment The importrnce oftlris functioo cannot bc cmphasiscd
onougtr; h should be an obligatory requirernat inthc spccifcation for ths setection
and purchase of ary switeh fion this dne on. - reftr pg.S ofthe Draft Report
prwiorsty rcat uTolcphonc Senricc:- Frlso Fauls Rcportr.

Adding ernphasis o this necd for ttB employmont of$esc tools is tt o lryS. curmot lEret
of outstanding aeturork fautts Phanton Rings, Not Recciving Ring and RVAs indicating
thc calted customer is no longcr corurD€tcd. It ie not possible with presat fault urdysis
tools to casily and quickly d*ermioe whca.re gcnruinc netnlort fautts andwhat is
inadvertqrt cu.stoner misopcnatio& wrorlg nrnberq not listdng for dial lone etc.

At presenr astrral netnrork Silures rs opposed to misopertion camotbc quantifiedbut
in$-anccs havc bocn corfirmed eg.thc aslled partyreccivad ooly a couple of rlaS$ thc
oalling party wirs trao€d srd queried, they receivcd an RVA indicating thc numbs was no
longer.corurcc'tcd.

zuO must proceed, but ccrvice provisioa nrust not be compromised by an unsaceptrblc
fault incidenec or shortcomings in diagnostic tools ifthc astomer is to bc satisfied s$d
costs contained.

|Ferroz)
Nationd Nowort Investigation
Nctwo*s & Interconnest
2SthNovember 1993
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FBOII T. P. Kl l leen"428 8933

TO
MA}IAGER - BCS. NORTH (VICTORIAI
Attent ions Mr T.  Hoskins

Regarding t,he service received by customers of-f North t{elbourne
exchange, the following informatlon is provided.

At the last  neet ing between Telecon and Golden Messenger (G. l { . )
resolved that,  Network Invest, igat ions would.  assist  wi th problems
wher'e customets could not reach G.M. , and tah G.M. would provide
a l is t  of  such customers.

we have only ever obtained one l is t  of  customers names and
numbers on the 27/7/88. This highl ighted that 10 of  the L2
custoners were served by AXE exchanges, the remaining 2 by ARE.
AII customers reported that they had experienced "engaged toneil
with 1l of 

' the 
12 reSnrting the cases on or before 6/7/88. It is

presumed by NI that this may be busy tone or congestion tone as
customers can generally not discern the clifference.

It was found that at or before this tine there nere Changes made
in the t runking of  fDN or ig inated traf f ic  to North t le lbourne, and
Footscray DSC realizlng that the IDN exit rout,e from Footscray
Node to North Melbourne was severely congested init iated action
to. increase the ntmber of circuits. Thie route has subsequentty
been increased from 37 circuits to 57 at 5/7/88 ?nd then to 81
approxlnately one week later

!  \g_ fur ther conplaints have been received by th is of f ice f rom G.M.
--^ 

- t - t€ ' that  
t ime.

" t' I

&, i 'e -recently the route has been increased to a total of f l l
c i rcu i ts .  l . le t ro  Network Engineer ing advise that  t .h is  rout ,e  is
des igned  to  be  180  c i r cu i t s  f o r  t he  8 th  Axe  Bu Ik  Orde r .  Cu r ren t
t ra f f i c  read ings  show thac  the  l l l  c i r cu i t s  a re  ca r ry ing  a  TCBH
traf f ic  o f  86 Er langs which means i t  would be of fer ing a grade of
serv ice of  bet ter  than the designed level  o f  0 .002.  However  t ,he
t ra f f i c  i s  i nc reas ing  and  d i scuss ions  be tseen  th i s  sec t i on '  and
MNE has resolved that  the route wi l l  be increased by a fur ther  10
to  15 ' c l r cu i t s ,  depend ing  on  GV in le t s  and  MUX ava i l ab i l i t y  a t'  North l , [elbourne.

21



ATTN: Mr C. Hanritto4

Dear  S i r ,

PHI[IPS
3{ Watertoo Ro36.

f J ' r t h .F l v ( tF  t , l  SW l l  t 3

i"i:fT"'r#?:iff:$i:.,
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4"-^-f :
Te lecom w i l l
( as ' de ta i l ed

STATE

QLD

TAS

vIc

NSW

s.  A.

[ , I .  A.

-Itw. No.

LL't243
LL7242
LL7 407
r17238
LL7239
1173 95
LL7239
r17400
rI7240
LL7234
LL723s
LL'T392
LL7245
r17244
r174 I l
117418
II7246
LL7247

ls t  Quar te r  t9g9

$ . r505s .  29
s24s8 .  r8

s3t t4s.  rs
s40605 .36  i

i  s5811 .29  ,'  $6e  47 .s2

pay aII outst.rnding invoices in futl
belowl immediately.

I
I

, \  i) l
I

\NLUE

$10036 .  36
$1s0s5.  29
s1505s.29
$1638.  7e
$24s8.  rB
s24s8.  rB

$3rr4s .  ls
$3r r45,  rs
s20763.43
s4060s.  36
$27070.24
$4060s.36

$3874.  l9
$s811 .2s
$s81r .29
s6647 .  s2
s6642 .  s2
s4431 .68

Action: C. Hamilton (TELECOM)

i  I  
' l  

r a e r r n a  r - t ^ ^  r a s . !  - - i  r - -  - -7 .

B .

Phi l ips wi l . l  resume the act iv i ty of  accept ing ordersand carrying out repairs on_Freiitet .erip*."t-"p""-receipt  of  the rnonies detai led i " -poi" t= 6 above.Act ion:  c.  I .  Massie (pHrl , fpsj  
-  -

Phir ips wirr  imrnediatery present invoices to Terecomfor the f i rst  and seconA quarters t9g9 undercont rac t  CSf6330 as  fo l lows: .

QLD, TAS
vrc
NSW
s.  A.
w.  A.

/t3o



3

- r \ .  . l  I

znd Quart'er I98? !-}= l'\^^<

Less del ivery
defaults

s364s.00
s607.  s0

s5062.  00
s8r00.00
$r4r7 .  so
sro12.50

._- .__- l -  \
rtual Invoice iContract Value

oLD $rsos s.2s
TAS $24s8.  18
vrc $3t tas.  t5
NSW $40605.36
s .A .  $s811  .  29
w.A .  $6647 .52

9.  .  Te lecom v i I I
thirty daYs
Action:

Value

$rr4r0 .  29
$1850.  68

s26083 .  15
s32s0s.36

$4393 .79
ss63s.02

, r )

( )

The deductions to be made from the 2nd Quarter f989

ii i""i."s witl be trre total penalties under this
contract  for  the per iod May 1988 -  

{une 30 1989,
Ac t ion :  G. I -  Mass ie  (PHIL IPS)

pay the invoices in Point I within
of receiPt.

C. Hamilton (TELECoM)

It ls our belief that the above action points are complete

and correct however, should ttrere be any errors 9r- -
omissions, please r6ply to the undersigned on behalf of

Phir ips

Yours fa i th fu l lY,
PHILIPS TELECOMMIJNICATION & DATA SYSTEI{S

'/t14

G. I .  }ASSIE
Customer SuPPort Marketinq

3o



FROII SERVICE ASSURANCI BB

-  _ .  _ _

AreaCod.(03)
Telcphone 605 7038

Tclex 9/588
OurReferrnCa
Your Rrlcrcnce

{}t0N) 8.

l{r L tttrthu
EusLness Ternlnals
Telecou Buslness Servlccs

A,Et OBtrSTANDIHC IIIYOICES TON,
8UEPIJ! ANOU DETIID8

BRN{CH

TI.EIITEL 8DARE8

?'89 8:09/ST,
a,3[nrar

:042 N0. r lEle?:3j l  t ,
l.orrn rrlc$c.a C6tF,!s

Telecom Australla
Corporata Customer OMrlon 

'

Srrvlcr Asutance ErancB
6th Roor,219 Elirebeth Strcet,
Melboumc. Mc.3O0O

'*J

I

".6

Dear Lcc,

f refer to our convcrratlon earlier today regardlng the
above subJect.

As discussed, would you please arrange for the respective
T.B.S. Regions ln victorla to pay the outstandlng
lnvol,ces,

As PhLllps are wlt}troldtng sgpply 9! spages our ablltty to
provl-d,e tuality Servl.ce to F1exl.tel Customers ls being

, -inpeded. - 
Tberefore f would appreciate urgent advice as to

when tlrcse invoices wil.l be pald t '

l - r '
1\1

)p '3.8 7 e

3r
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Al|r|ilr|| DLcofiIrrnbffna Cooo.fbn

,,hone 605

. Telo< 9/588
Our Reference
YourRgference

c .  c .

Enc.

Area@de(03)
7 0 0 0

k
tk,

)

I{ANAGER - ,SERVTCE

t7-g-A{

L Parnham
N Cook

Telecom Australia
Corporate Cugomer Dlvhlon
Servlce Assurance Branch
6th Floor,219 Ellzabeth Street.
Melbourne. Mc.300O

F ''"^)rta-

1,-  
b\r -

LAIL9A Queen Street
MELBOTJRNE . 

3OOO

RE: PATUEI{T OF IITVOICES FOR FIJEXITEIT SUPPORT FROI.T PEILIPS

Dear Ed,

Early in igee Ken sharrock from National pABx servLce, dt
the request of TBs, assisted in negotiation of a service
3lrd Tlainlng contract with philips to provide spares for
Flexitel Systems

since that tine phillps have issued a number of Lnvol.ces
under that agreeuent to each state. rn Victoriars case
the invoices were sent to Business Terninals Branch,
corporate customer operations. (Now service Asshrance
Branch). These invoices were passed to craig Harnilton
fron TBS for palment by the respective proauct group.

Since that t ime responsibil i ty for payment has U""r, passed
fro.r 

rrpil lar to postrr. rt would appe-r the funding ior
this contract had not been considelea uy ttre prodrlct
group hence the deray in payment. sevlral diicussions
with Les Muthu from your ofiice have also proved
fruit less.

Phllips lrave now stopped providing spares because of the
unpaJ.d bilrs. This is severely afiecling our abiri iy to
provide a quality service to flexitel cuitomers.

I ask your urgent assistance in arranging palrnent.

Yours sincerely,

r../v &,,v,J",
ffir u':"

!,tr Ed BLaXe
l{anager 2'Bus iness Tennina ls wvvTeleco{ Business Services

ASSURANCE BRANCH

32n



29rh. t4ay 1987

Mr. Geoff  Garable,
Te lecon Aust ra l ia ,
Operac ions  DeparEmenc,
l 3 c h .  f l o o r ,

PO Box 313 North Metboume

D e a r  G e o f f ,

RE: FLEXITEL TELEPHONE SYSTE}I

LETTER OF INTENT

we hereby conf inr our incent ions to purchase a Frexi teJ- systemon the fol lowing basis :

The s1 's ign ,  be ing  as  spec i f ied  by  Bob Ryan,  to  inc lude :

l .

2 .

3 .

4 .

5 .

6 .

7 .

8 .

Y o u r s  f a i t h f u l l y ,

S c h o r e r
D i  r e c t o r

G J S :  r a h

l 0  head se ts

Batrery back-up

Ins ta l la t  ion

Programmed co suir  our requirenents

Success fu l  s1 's tem demonst ra t ion ,  p rogrammed co  our
requ i rements .

I n s r a l l a t i o n  b y  2 6 t h .  J u n e  1 9 8 7  , \ a -

T o t a l  p u r c h a s e  p r i c e ,  i n c l u d i n g  a l l  o f  r h e  a b o v e  $ 3 7 , 0 0 0 . 0 0 .
Payment  -  90  days  a f  cer  co . r rmiss ion ing  o f  che  syscem.

1.. {J, ,' ..,, .r , -l

328

35 Col l ins Srreer ,
9IEN_E-,_VIC. 3000

49&495 Or.persOony Srreen.
i,lorilr Melbourna Vaaoria 3OSl

7
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$ Telecom Australia

Telephone

Talex
Our Reference
bur Reference

..--l

60E-zoodter 
Godc Corporatsg custoBer Divl'sLon

opeiattons unlc
qTzez Ellzabeth street
si(DNEf 2ooo

John Ra.lTison
Natlonal General ltanBgcr
ilEi.c"n Surciness ServLecs

Recently ny !fielbourne Segion has been experiencing dlfflcultles

r r l t t r thesupP lyo f 'Parepr r t cand ,cuppor t fo r thaF-120and
Flexit'el Products'

The issue t f l thF le r i te l l . scen t redona4 lsn 'g tec laccoun tv l th
phitlps ano no $;;-;;.t" ;;;;ii"" availaLle for sotre tine'

The probten.wlth f-120 is rcpotted ae being that there is no

service/tralnlng/spares ogr"-tt"ttt in placc trith Fujitsu'

Na tu ra l l y th is l shav lnganadverace f fcc ton thecug tomerso f
both TBS and CCO. Ke hive 

"r"ooay 
cxqlfenced naJor

clifficulties inO-trre natter nust Le eEaressed prornptly'

As bottr these products are_ (or vere! _ in -thc connander ranete I

believe your Di;Gi;;-"nouri-ioi" o'read bouse role' Althoush

the F-120 is a Fujitsu gsoo-rinily produot and Acs night be

interested in a cooperative ipproi.it to the Joirtt venture

CouBanY. 
'

t would appreciated it if you could arrangc for your

representativei-io-.otttoct- n6ei-C""X COC-6rfS arrd Barry KeIIY

;;;:;o;6;-a;'aet'Jinine a wav to resolvc thcc'c lggueg'

whilst I am happy to'leave these oflisers to take

responsibility--piease ao noc tt""rtat. to contact ne if there

arc any issues ;hIil-t;qu-iie my asslstance or input'

-A
I, Jollffe
XATTOUU. CBIERAIJ HANAGBR
URpoRAie cusrollgR brvrsroN oPERATToNS

Novernbcr- 1989

Doo Id:  g i ro3-3 'doc

6%7LCE
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33



Telephone GO6 7g62 Area Code 03

Telex
Reference

Mr G Schorer
Manag ing  D i rec tor
GOTDEN MESSENGER
PO Box 313
NORTH IUELBOURNE

Artds fd.a|wiotdr Cdpr.tsl

^

hl, Telecom Ausrralia

Office of the
corporate secretary

199 William Street
Melbourne Vic. 3000

2 t JUil Feo

v lc  3051

Dear  Mr  Schorer

r  have been asked to acknowledge receipt  of  your ret ter  ofr9  June 1990 to  the  lv la l rag ing  p i rec to i - ioncern ing  d i f f i cu l t iesyou are exper iencing with your Flexi te l  tereptroie-si" t .m.

have ra ised is  be ing  examined and the  corpora terespond to  you as  soon as  prac t ican fe .  
-

The matter you
Secre tary  w i l l

Yours  s incere ly

Nola Webb
foT CORPORATE SECRETARY

3+



Telecom Business Services

000248
our Re|erence HC5/3 tbur Rcbrenca !4clorlo Nodh Reglon

'10135 Colllns Streef

65? 3601 Melbourne 3(X)0

office of the Corporate Secretary
Attention: llr B Snith

ortgtnofor M OATES lelephone

Dear Brian,

... Sone further information regarding the
t representation from ltr Graham Schorer

ltessengers.

draft response to
of Golden

You need to be aware that I have had some sixty hours in

as weII as other
issue is a complex one.

Fovfred-ffi Golden lrtessengers is operating
satisfactori ly.

ft is a}so clear that the Network has not been kind to Mr
schorer as there was a period of about six uonths when
the congestion on North Melbourne Exchange was such that
it could have adversely effected his courier setrrice.

f am taking all of these things into account in trying to
find a satisfactory outcone regarding the Flexitel
without accepting any liability in respect of
compensation for loss of business. our legal advice has
been that we are not liable for conpensation and this is 

-

the position we have held to date.

This information nay assist the Corporate Secretary in
deciding whether our response is adequate.

Regards,

;-fi;i"/
heV

V'At/'
,/U. Oatee

Regional Sales Uanager
Telecou Business Sernrice
North Victoria Region

29th June, 1990 3{
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Telephone 60G 6431 Area Code 03

Telex
Reference 

342/22/Logg

Mr G Schorer
Manag ing  D i rec tor
Golden Messenger
PO Bor 313
NORTH I,IELBOURNE - VIC 3O5I

Dear Mr Schorer

r .  re fe r . !9  your  le t te r  o f  19  June 1990 toabout  d i f f i cu l t ies  exper ienced w i th - io " ,
te lephone system.

o

My enqu i r ies  have revea led  tha t  fo l low ing  the  ins ta l la t ion  o fthe Flexi tet  system in July rggT a r ,mb.r  of  d i f f icurt ies wereexper ienced with the opera-t ion of  tne--system. These were dueei ther to incorrect  opirat iotr  o i -"e. ip i l . r r t  by your staf f  orincorrect  programming-and dime"" i" i i "6" 'or  the system. rn orderto overcome these di f f icul t ies Telecofr  provided customert ra in ing  and  upgraded  the  fac i l i t i es -o f - the  r rex i ie i  sys tem.
fn  the  c i rcumstances ,  Te lecom cons iders  tha t  i t  has  met  i t sob l iga t ions  in  regard  to  t le  p rov i " io " - " "d  main tenance o f  theF lex i te l  sys tem and accord ing iy  aoes-not  ber ieve  tha t .compensat io l  i s  war ran ted .  e"q

However ,  in  the  in te res ts  o f  cus tomer  sa t is fac t ion ,  runders tand tha t  the  Reg iona l . t ' tanager  o i  Te lecom Bus inessServ ices ,  Nor th  V ic to r ia  Reg ion ,  f r ,  M Oates ,  has  o f fe red  tonesot iate a mutualrv sat is f ic tory sotui i ; { , - i " - i ! " i . l t  of  yourconcerns  and is  awa i t ing  your  fu i ther  adv ice  r ; - t [ i ;  regard .

Yours  s incere ly

S C l'Ioon
CORPORATE

ecom Australia

Otlice of the
Corporate Secretary

199 William Street
Melbourne Vic. 3000

0 o JUt rggo

the  Manag ing  D i rec io r
company,s  F le r i te l

tx^r$sJeo
f,co*o3 aSECRETARY

36
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1 1 , 0 9 ' e 0  l ? : 2 0 G6r I otg r?ra TEIJcox coRP sol

Minute
OurFsfurrrg
\burRc{rnrrr:

Ptrone

O 
rebcom A'stralia

tubiecr

From

U!. R. Boughton

to
Australian Govetrnneat $oltcitor
Level 1{
200 QueeB Strcet
rrGtBoIIR![E vTC 3000

Dear Sir

Re: Telecom ats G.!I. (Melboune) Eoldiags Pty. IJ!d.

I refer to tb,ls tratter aud to the requireoeat to nake discovery
by iE Segtember, 1990.

Please fiad herewltb, a cgpy uinute an€l reporf frorn tbe Netrrork
Iavestigattons'sectioa - NatLosal Netrrork Operatioas lfclbourne
- Network aud Coasumer Serwices lletropolitaa Divisiou, -
eati',Led 'Golaen ltessengcr (l(ortb !{elbource) Not Receiviag
Ril1g, Cret olfs. Busy whea Free - ELnal Report (Ab=iitged,) tf.I.
E.T t0./LI4'. The oinute. enil regort Eay b.ave been iaclucl,ecl, in
'.-he d.ocumeats f crT rard,edl to you under. cover of q' leLter datect
31 August, I99o- fal.s report, in ry opiaioa, is not
dissoverable as it d,oes trot Eelate to the uatters iu ilispute ia
tLis action,. It relatcs to aa iuwestiga-.ion into the setrrork
(ie. the Fortb. Melbou,Eae Echalge) -

\af\-:'rD u-
.'NTET BS2ZA
Priacipal Legal O€€ice=

I{ Scptember, 1990

4506L./55 R25900

A oo!

I tlo n:rEr o, A eroara 37
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^rG.
'iIE

I I I Talar.
i i l r rE -  ---- 'Om
\ IY

OurRefemncs
YoucReference:

Phone

E  0 l  J  6 3 9  l 7 { 0

Australia

Subieet

TEI.ECOil CORP SOL

Go1d.ea Messenger
. . '". : NRR, COS, EWF,

(Abr idged).

JANET BUZZA

9 1 0 0 3 . ' 0 0 9

Minute

(North Melbourne)
Final  Report

za7L6+

' re lat iuq 
to the /

copy of a report f
Not Receiving
(abrideed) NI - Nr
unabrid,ged report

you please forward

From

!,Ir. P. M. Kil leen
Sacsirc.ile No t 429 63lg
Network Investigations Section

Solici tors
applicatioa
Telecom ia
respect to

actisg for Golden Messenger have issued, an
ia the Federar court of Australia crairniag that

1987 engaged, -in misreading and d,eceptive coad,uct in
the supply of the Flexitei system.

\

Telecon is required, to produce all d,ocuments
matter. Mr. Max Oates b,as supplied me with a
eatit1ed,,Gold,en Messeager (lfor*r Ueilourae)
Ring, Cutoffs_Busy, whea Free - Final Report
l9l111?:. TeJecgn is reguired, to proauce tn"
ia addition to the abridded versioi. 

- -WoufA

the sarne as a matter of urgency.

S)rrtP=
.]AIIET BUZZA
Principal  Legal  Off icer

19 Septernher, 1990

46361/48 38



lV *tecorn Austratia

Subjoct

q06 6e5Fro|n

RefaE:e:
Relerercq

Phone

@f,bErf .lbsspncsn

{'ANET BUZZA

ro ffirfu"*tliff$rrcArro's sEquo*s

Further to r

;ii i$:r. ir l r;i$ii::ff ' lili:li" i- "fiilro" " 35n "o u n s e, o n {
vou'rt"i.'t'iintil"orders in t""p."f -Jr"irry 

or tiJ^rateriar that

Frtil *ilji si;: lliifl:tr,',. **di. *:iti:: i!: i:$: re r i " r,.aI  be one area. - - - -e  v{ r fo  uat ters  such as . the ,n tprease provide me with your instruct ions as a rnatter
.ff)-a"e*._ 

s rtrcrcE€E of urgency.

\J
JANET BT]ZZA
srrncipal  Legal  Off icer
October  5 ,  l99O

c04586

4 605 L/ jktag



ftt,

'HHi:ffi ni-Hr
Phone (03)

(03 )

@LOEN }IESSENGER FINAL REPORT

P. l , l .  Kt I  leen

(l{elb. )

Minute

f

^./7to l t l t l

pnl ?
I

* ' 'J oJ Jb't
I

arr.r*J

128
429

000 226

1"J^ t ^J.y c(

t .

I

Telecom Australia

Subiect
10 /1  14

8933
6318 (FM)

To
Cof-p;ffiC cOrnor'NrqA'FONB Dt&c<{aJnrat

NATIONAL }IANAGER - CO}II'IUNITY RELATIONS
Attentlon: l{r J. l'tadlgan

In relatlon to our dlscuss'lons on 11/10/90 could you please

poruse tne aiiached r.poii-ino tnot"ate what aspects may b€

sensltlve lssues as regardr-r"i.".. to thE gEneral publlc' Thls

. . l n fo rmat |onr l l l be fo r ra rded to theCorpora teso l l c l to rso f f l ca
tn responr" ii'it"-"opy of the nlnute attached.

Thllst some matters are sensrtlve, the Fport as prepared ls a
'yarts and all' account of";u;-iinOtngs lnto network condltlons

riii"tr- f mpt ngla' on-in"- 
"irv 

t ce prov I ded to Gol den - l4essenge r'

Your cofiments are apPreclated'

*-"&fL
Pau'l Kll leen
NET}IORK INVESTIGATIONS
11/10/90

(tlr
A6trda
0rl.REo

. 1 ,

+o



MBF I  68

606 8771

GOLDEN MESSENGER

F.  H .  Jones

LI  TI  GAT ION

000505

I

EXECUTIVE GENERAKII'1ANAGER, IELECOM RESIDENTiAL & NETHORK SIRVICES
(Mr  L .A .  Tyxe l l )

-t'
-tt'

. . t '
As d iscussed ,  enc losed  i s  tne  Ne tvork  Inves t lga t ions  Repor t  concern ing
Gol den l ' les senger.

Counse l  fo r  Go lden Messenger  has  sought  a  copy  o f  th is  repor t  f rom
Te lecom.  In l t i a l  adv lce  f rom the  fe lecom So l l c i to r ' s  o f f l ce  1s  tha t
the  repor t  shou ld  be  made ava i  l ab le .

IBS i s  concerned  tha t  some da ta  in  the  repor t  i s  open  to
mis in te rp re ta t lon ,  and  there fo re  wou ld  apprec ia te  your  adv lce :

.  As  to  whether  o r  no t  Te lecom shou ld  ob jec t  to  mak lng  the  repor t
ava  l  

' l ab le ;  
o r  a l te rna t l  ve  l y

.  l . l ha t  de fence  fe lecom shou ld  p repare  l f  we  have  no  op t lon ,  i n  la r r ,
bu t  to  make  the  reDor t  ava l lab le .

You  migh t  a lso  l i ke  to  cons ider  wha t  the  imp l l ca t ions  wou ld  be  i f
Nor th  Me lbourne  Exchange  rece ives  w idespread  bad  pub l  l c t t y ,  o r  l f  an
un favourab le  judgment  i s  made in  th l s  case .

MANAGER
S ERVI CES

.)\
/<,\

\
A EXECUIIVE GENERAL

TELECOM BUSINESS

23.  r0 .90

l

I
I

Crr \ Le- *.,l r;,* F, TL- --lfr ;o-LL.l

h 
t^^1 .^.r Sl,rlr"

4; 4r
I



Telecom Australia

Fife NMNE AZ3l2

Phone 657 2783

{/tu
W. Goudie
CHIEF ENGII

29 Oct 1990

rAl.,:

ro cENERAL MAIIAGER - TNE METRopoLtrAN
Mr PI..Reitw

Fq/nfta

Whitst the report can be used against Telecom, -l can see no reason eg security,
confidentiality, why it should not be made available.

The report indicates that Telecoqn did contibgte. tg tfrq poor seMge exg9fe19E!
by Golilen Messenger. What this means in a bourt of law is o.pen lo question; in
n6 way can it be impfied from the report that Telecom was negligent.

TNE would be willing to provide expertise to the Soticito/s -Otfice regarding any
technical issues.

Minute
'i,':' 

- 
' 

r'J

t i l " , t ,  
-  

, ,

subiect GOLDEN MESSENGER L|T|GATP,I'. ,

From W. Goudie

Is*1,a' 
Q;3L-t'e{'t'*"a- /*

I*n tN' 
rab5,TY

Llp
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F i I e

Phone  606  8437

l - t r ess  Se r r z j _ces Ml- r r , lJ t '  e

Subject  GOLDEN MESSENGER LITIGATION

Frcrn Feter Ga.r,ble

To :  Execu t i ve  Genera l  Manager ,  Te lecom Bus iness
Mr  F .  Jones

cc :  TBS Reg iona l  Genera r  Manager ,  V i c t c r i a  Nor th
Mr N.  Hara i l ton

001 B0l
Serv i ces

At tached p lease see a  br ie f ing  no te  f rom Trevor  H i r l  o f  the
corpora te  soJ . ic i to rs  o f f i ce ,  g iv ing  an  update  on  the  Go lden
Messenger  s i tuac icn .  The hea i ing  ih ic r r  w .s  expec ted  to  be  onMonday 5th November was in fact  ierd on rr ia"y 'znd, November.

rn  a  separa te  conversa t ion  w i th  Trevor ,  he  emphas ised the
impor tance o f  the  corpora te  so l i c i to rs  o f f i ce 'be ing  invo lved int ! .  f ina l  negot iac ions  and orepara t ion  or  any  agre6mer , t  to  bes igned be tween Terecom and borden Messenqer .

r t  wou ld  appear  tha t  any  concerns  over  t r , "  a i= . losure  o f  theadverse report  on the North MeLbourne Exchange can now be set tores t  as  i t  w i l l  noE be  re leased  unr i r  po in t  ( s t  has  been  compl iedw i th .

Peter Gamb1e
Manager ,  Bus iness
7th  Novenber  1990

Network p lannins

-t

\tll
Jrye c?t 's llo,-u*( /,^

/r-'L e*k4

ap f, ,lq-b,"-le- /1qz--

A rur'

(*r, ESo 231( +s



o

Mr G Schorer
Managing Director
G .M.  (Me lbou rne )
493 QueensberrY
NORTH MELBOURNE

Dear Graham,

Our Reference HCS/3. lYour Reference

Originator M' oates TelePhone 657 3 501

.;;!;i*ffi5r*&*."

Hotdings Pty Ltd
Street

v l c  3051

RE: ISDN I,TNK

95 | 0 01 0._ 0
Au"rr.-l,i.njf.l"communicrtiorrr Corporation I

Telecom Business Services
5B

Victoria North Region

t0/35 Collins Street
MELBOURNE VIC 3OOO

. n a /

; * , 'Z  '  t - | )c

I  conf j - rm that  Telecom Austra l ia  is  prepared to  of fer

your grouP of-""*pu"i"= telephone services on the ISDN

itetwoir oir ttre liires of your choice t

I a l socon f i rm th i s l e t t e rando f f e r sa rebe ingmadeon
the condi t ion th . i - tn"y  wi l l  not  be used in  any-

l i t igation i . ,voi lr i t tg Tl leconr. ot in 
-?ly-"uy 

against. -
Telecom in respect 5t any matters arising pT]9r to the

date of this letter. The offers are made without

pi" iudice t" u"V-*it t . ." between the part ies'

L. Clients on diall ing the grouP I s. number (s) Sttd-
hearing u-'pi"t."or6ed rneisagL' that the terephone

number di"i i ;a-tu" u""r, disconnected or no l0nger

ava i lab le .

I  confirm that Telecom wil l  provj-de. a new telephone
- 1 . * , 1 ^ a n \  r f i  n o  c o s t  t o  t h g;";;;;k'".i l iJ";-?;tn" ""* 
=Ltnig"")' -u!. 1".,::::-::

sroup, if i" iil! i"u=""irig "pili:i-::^:h"-Iil'?*:e;;;;:i";-"i"tt'" eioup, Mt cra-han schorer' :!1:.:l:
telephon" r,"t"Jti-="fiti""' (t|: ::ai:"1 :-tlT]:3u^lt
;:i::H"Io"Ei" sroup shows ""ia"ttt" 

or. 1na$39:1:Y^3:^:"v
ii;::?.:; ;ii: :;;i;v;l"ia-;;t; rrom the inrtalration

Evidence of inaaeqiEcy would include amongst' o*rber

th ings ;

neffvrn
l 5 ,JAN 1991



95 | 0 61

2 .  C l i en ts  on  d ia l l i ng  the  g roup rs  number (s )  and
hear ing r ing ing tones as i f  there is  no one in
attendance when the groupfs records show that there
were te lephonis ts  avai rab le and/or  wai t ing to  take
incorn ing ca l Is .

3 .  C l i en ts  on  d ia l l i ng  the  g roup rs  number (s )  and
obtaining ?n engaged signal Lherefore giving the
ringing cl ient the irnpression that, a1l of the
grouprs l ines vrere busy andr/or giving the irnpression
that the group does noL have enough rines to receive
the grouprs c l ients  incoming ca l ls  when the grouprs
records show that  not  a l l  i ts  l ines were being
u t i l i sed

4 .  C l i en ts  d ia l l i ng  the  g roup rs  number (s )  a f te r
complet ing the i r  d iar t ing obta in a congested s ignal ,
( that  is  very d i f f icu l t  for  the uni formed to
d i s t i ngu i sh  f ron  and  engaged  s igna l ) ,  aga in .  g i v ing
the cr ients  the impress ion that  the group does not
have enough l ines connected to  the i r  syst .em and/or
g iv ing the impress ion that  the group are ext remely
busy or  over loaded when in  fact  the g i rouprs records
show that  there are vacant  l ines .va i tau ie to  take
incon ing  ca l l s

F inal ly ,  the new serv ice wi l r  in  turn be subject  to  the
same condi t ions imposed in  re la t ion to  the serv ices.

Yours s incere ly ,

O- l l
v ! v

5S

o

/"*O^o
..!Iax Oates

Regional  Sales Manager
Telecom Business Services
Victoria North Region

/ t -  t _  g ,

4l+fl



Feb rua ry  15 ,  199L

Mr G.  Schorer
Director
c.M.  (Nor th Melbourne)
493 Queensberry  Street
NORTH MELBOURNE

()ur Rcf: M C : M L : T B

Holdings Pty Ltd

30  51

Dea r  S i r ,

Telecom Austra l ia

We

11

enclose,  for  your

February,  1 ,99L to

in format ion,  a

the Austra l ian

copy of our letter of

Government  Sol ic i tor .

Yours fa i th fu l ly ,

*n\

e n c l .

Harry Curtis
Michael Butchcr
Feter Atkinson
C'ordon Hughes
David Fitch
Michael landvogt
Alexandrn Macmillan
Dadd Dallas
Rick Horsley
Simon Fraser
Brett Macgillirrry
Craig Hendemon

I l4 William Srreer
Melboume, 3OOO, Australia

(iPO Box 1842 Q
Melboumc,3OOl

Telephone: (o3) 602 5355 Telex' A,A.153o7
Fax: (03) 6702723 Ausdoc: DX370

A}-FILIATED OFFICES IN ALL STAI'ES

/+l- B
Consultant:
Hartwell lander, AM.

Senior Associates:

Jo-Anne Wormald
Michael Champion
Genevieve Howard
Gregory McKenzie
Geraldine Vaughan
Kate Clark
Richard de Gille



I

Feb rua ry  I 1 ,  1991
90500457  / 7 rL7

MC:ML :NK

The  Aus t ra l i an  Governmen t  So l i c i t o r
DX 50
Me lbou rne

AffElfflOl[: Richard Boughton

Dea r  S i r ,

G U (uelbourne) Holdings Pty Ltd v Telecom

We re fe r  t o  t he  mos t  recen t  l i s t  o f  documen ts  p rov ided  to  us .

Tha t  documen t  has  the  fo l l ow ing  de fec ts :

I .

2 .

The  ve r i f y i ng  a f f i dav i t  has  s t i l l  ye t  t o  be  swo rn .

The  a f f i dav i t  f a i l s  t o  i nc lude  a  number  o f  documen ts
wh ich  a re  o r  have  been  in  the  possess ion  cus tody  o r  power

o f  you r  c l i en t .  Such  documen ts  i nc lude :

( a ) t he  f i l e s  o f  Mess rs  P  A rck l e ,  N  Wa Ike r *1C  Pask ,  P

N icopou los ,  Bob  Cup id ,  Max  Oa tes  and  l l f f  K ruge r
re l a t i ng  t o  ou r  c l i en t ,  t he  d i f f i cu l t i es
exper ienced  by  ou r  c l i en t  and  to  the  " f l ex i t e l "
sys tem;

( b ) t he  f i l e s  o f  Ch r i s  Day ,  and  i n  pa r t i cu l a r  t he
repo r t  t ha t  he  was  t o  p repa re  i n  ea r l y  1988  as  t o
the  na tu re  and  causes  o f  ou r  c l i en t ' s  d i f f i cu l t i es
w i t h  i t s  t e l ephone  sys tem;

A-Lc
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( c ) the  f i l es  and  o the r  documen ts  re la t i ng  to  the
inves t i ga t i ons  made  by  Te lecom as  to  the
comp la in t s  made  by  ou r  c l i en t ;

( d ) t he  f i l e s  r e l a t i ng  t o  comp la in t s  ( and

inves t i ga t i on  o f  comp la in t s )  made  by  o the r
cus tomers  re l a t i ng  t o  t he  f l ex i t e l  s ysLem i

the  tender  spec i f i ca t i ons  and  tender  documen ts

rece i ved  i n  r e l a t i on  t o  you r  c l i en t ' s  r eques t  f o r

t ende rs  ( t h i s  ma te r i a l  i s  r e fe r red  t o  i n  f i l e s
numbered  4 I  &  42 ) ;

a l l  f i t es  r e l a t i ng  t o  t he  gene ra t i on  o f  " r i ng ing "
tone ,  " engaged"  s i gna l s  and  reco rded  messages  t o
the  e f fec t  t ha t  t he  number  d ia led  was  e i t he r  no t
ava i l ab le  o r  was  t empora r i l y  ou t  o f  se r v i ce .

(e )

( f )

he  c l a ims  f o r  p r i v i l ege  i n  r espec t  o f  appea r i ng  i n
a rag raphs  2 ,3  and  4  o f  t he  second  pa r t  o f  t he  f i r s t
chedu le  i s ,  i n  t he  ma in  unsuppo r ted  and  t o ta l l y
naccep tab le .  We  w i l l  no t  d i spu te  c l a im  i n  r espec t  o f
he  fo l l ow ing  documen t :

Pa rag raph

2  (a )

Document

( xv i i i )

f n  respec t  o f  t he  ba lance  o f  t he  ma te r ia l
you r  c l i en t  e i t he r :

we  requ i re  tha t

c l a im ;  o r( i )

( i i )

swear  an  a f f i dav i t  abandon ing  the

p rov ide  a  de ta i l ed  accoun t  o f  t he  bas i s  f o r  t he
c la im .

Un less  t hese  ma t te r s  a re  rec t i f i ed  by  4 .00  p .m .  on  18 th
Feb rua ry ,  1991  we  w iL l  make  t he  app rop r i a te  app l i ca t i on .

We  add  t ha t :

I t  i s  no t  c lea r  whe the r  t he  ob jec t i on  to  p roduc t i on  o f
t he  f i l e  r e fe r red  t o  i n  pa rag raph  3  o f  t he  f i r s t  pa r t  o f
t he  f i r s t  s chedu le  i s  based  upon  l ega I  p ro fess iona l

1 .

lrtc
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p r i v i l ege ,  " abso lu te  commerc ia l  con f i den t i a l i t y "  o r

bo th .  I f ,  as  we  suspec t ,  t he  bas i s  i s  t he  l a t t e r  we

an t i c i pa te  ou r  c l i en t  w i l l  r espond  f avou rab l y  t o  any

reasonab le  reques t  f o r  under tak ings  as  to  con f i den t i a l i t y .

Upon  ou r  read ing  o f  t he  Te lecommun ica t i on  In te rcep t i ons

Ac t  LgTg  the re  i s  no  p rov i s ion  wh ich  p roh ib i t s  p roduc t i on

o f  t he  documen ta t i on  re fe r red  to  i n  pa rag raph  4  o f  t he

second  pa r t  o f  t he  f i r s t  schedu le .  I f  you  have  a

pa r t i cu l a r  p rov i s i on  i n  m ind  p l ease  l e t  us  know .

F ina I l y ,  as  we  have  i nd i ca ted  p rev ious l y r  w€  have  tagged  those

documen ts  i nspec ted  by  us  i n  respec t  o f  wh ich  we  wou ld  l i ke  to

ob ta i n  cop ies  w i t h  ye l l ow  "pos t  i t '  no tes .  We  wou ld  be  p l eased

i f  you  wou ld  p rov ide  cop ies  o f  t hose  documen ts  as  soon  as

poss ib l e .  We  wou ld  ask  t ha t  t he  "pos t  i t "  no tes  no t  be  removed

a t  p resen t  as  we  may  need  to  i nspec t  some o f  t he  o r i g ina l

documen ts  i n  t he  fu tu re .

Yours  fa i t h fu l l y ,

vfPDcOLIT:1501 /  6-8

l*Lc



T6lecom Augtrrlia

OurRcioonol
\ttuficfcrenco:

Phone tr69-0520

To Mcllndu Hughcs

Chrir Day
2J Fobruury, lgg2

Following rtcclpt of your Fax 20fr21g2 I have $pcnt sonretifilc cunnidcring arccponss to the comEcn$ rnrlbutctl tn myself tn ri;tdon to this isuc. t cnn-norunuqulvoculll gt8tr ttrcsc arc r corc$ n'ananve of my corDngnB or nol thecontsK in which I mry havc made such commonug 18 auir atquesdon.

I. was requesnd $ Bttond Mr, schoror, following r complelnt he lodgctt, tcrdotcnninc his requinmtnB and investigare whst iouttl be done to rcsolve hgconqcry' From my initial conuil wlth Mr Schorcr lr wa.r obvi<lus that hercquired more of thc systcm than lr was trchnically capable of, he indlcaerlthat thtn wru I *urt of how tho Terccom saresman ircsintca tts-capabiliG tohtn,

To ry bcrt of my tnOwlcdgc dlscusrion rllrl trkc ptace on whar coutd be don6 tothc Flexttc-llyl$ g _rchl-eve urc rcqulrcd level'of uptanon and lnctur1cd rheissuc of a VOCA calt soquonrru. A number of dtcrnt'uvo methodr of op.rtrrng
S: rlpr werc sugtccud bur nonc of thcuo mer wlrh his appruvrl, rhilowlngthls Telecom undcrmol funher bchntcal invostigation and oomo chrmgcs to the$yct8lu wcrc mado to natlsfy hls need.s. At this tnge my Involvcrncnt drneC andI was untlcr ttre lmpesion that alrcomilt had lieen icectreo and the cusromerwar nEppy wirh the oucome.

\

gubtot Ooldcnlvlcsscngcn

Fmm Chrts Day

Minute

R20 *g,t

lr5



qDTelecom Australia

JB5M4/10 Subject

606 5.950 From

Minute
Golden Messenger

Janet Buzza

000 2t 3
lllr K. clapperton
Telecon Buslness Serrrl.ces

I  refer to our te lephone conv€rsat lon on 2 Apr i l ,  Lggz
concernlng turther testing by Telecom of exchange equipnent,,
l ines and the Flexi te l  systern instal led at  colden uCsslnger;s
premises .

Mr Ken Torr and I conferred with Mr Rlchard Boughton,
Austral lan Governnent Sol lc l torrs Oft icer oo 6 Apr i l ,  lggT for
the purpose of discusslng the proposal.

Mr Torr outl ined to Mr Boughton the form of the testlng at the
exchange and on the l lnee, and advised that a cornputer
pr intout of  the data obtained, would be produced.-  Mr paul
Ki l leen would aseist  in analyslng the informat lon obtalned.
AII thlngs being equal, the testing ahould conflrrr shether the
alleged problens of which I 'tr Schorer conplalns of are:

1.  at  the exchanget

2.  wl th the te lephone l tnes;

3 .  in  the  F lex i te l  sys temi  o r

4. with the operators ernployed by l.1r Schorer.

1.  fThe r isk for  both part ies wi th the proposal  ls  that  the\  I  ie=ti  a-irn;,  t ["- l 'oblen r1es r,
I wlth the operators (that wil l be a problen lor Mr Schorer ln
I his current l i t igatlon agalnst Telecon) or wlth the exchangef

Telecorn).  I f  l t  is  ehown to be an operator problen, then this
wlI I  assist  Telecon ln the l i t igat ion,  I  lnaglne l f  the
testtng does Prove the same, Mr Schorer wll l contend that lt
is only relevant to the tlne the testlng was carried out.
Thls ls correet although I understand from ltr Torr that
Telecom has, on prevlous occasions, offered to carry out such
testing but, TeIecoD'e offer has been decllned by Mr Schorer.

,
rn t{re event that the testing shows that the problern lles wlth
the exchange or the l lnes, Teleeon could deny l labil i ty for
alleged loss and danage suffered by Golden Mesgenger bised on
provis ions which have been var iougly contained in s. lot  of  the
Te lecommunlca t ions  Ac t  t9?5,  s .30  o f  the  Aus t ra l ian
TeJ,econnunieat ions Carnaraglan ret  1989, the Standa.rd 46
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-2 '
000 2t 4

Condltlons and Charges
t9 th9 Tarlff of Aailc
.adopting rhls p"=lii-n
Derore proeeed,lng.

and the. General Condltlone AppllcaUfe
-9g55f-"ee senrlce. rhe stratlly 1; 

---
wtll have to be .care.fulty coniideiea

If lhe pr-obten. ia identifled as belng wlthsysten, then slnllarly, fefecolnr"-t"ii i, ionconsldered.

I
the Flexitel
w i l l 'need to  be

r would onlv agree to Tereeom proceedrng wlth the testtng rrlfre 9arn9 1s'coriducted 
"n-irr" 

exchange, the llnes and theFlexitel svgten. There ls riti i;-i l6iltrt for Terecom rr theFlexitet elsten rE-no[-t i" t"a ei:nurtaneousry. .
on balance, l f .ygu wlsh to proceed wlth the test lng, I  have nodifflcurtles wrln tne-"-arii. you nust apprecrate thac 6ornerisk for Telecon. 

"xi"t=r-'fr9r"rr"i, 

-i 
Zlare problens with the ri"*iier-"v"iir-- rf that u" ii"-';;:E,(land Terecon rs rrabre i;;- the-si;r., 

-lrr"" 
it is proper tharlrelecon ehould conpeneii" cora.r, r.r6ssenger to the exrent ofl l t s  l lab i l i t y .

Pleaee terephone ne i f  you wish to dlscuss thls natterfurther

gib-',^'€"'-

Janet Buzza
Prlncipal Legat off lcer

7 Apr1I ,  L99Z

Mr A. Cook
Divisional Secretary
Telecon BusLneee Seivices

cc :
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Telecom Australia..

From: - T

Secretary, Commerciai

Telecom Australia

Fax: I-

Phone:

-T-
Telecom Technologies

Facsimlle Meesage

To:

Fax No.:

Company:

Division:

Date:

No. of Pages
K 0 tr 

'l 'u'7
09.04.92

e

David,

Theat tachodminute ' : ' ,hof theCorporate$o| ic i tor ,sof f iceconcornsa
legal issue which has been mffi;-i* some t*o o,. three years,

In summary,.it involves a customer, Golden Messenger, alleging that faults associaterjwith a Flexitel System purchased from Telecom, huO 
"ontaine.,-_rroftcomings which it isclaimed darnaged the business.

counsel for the AGS, whq are handling the case for Terecom, has now raised the issueof whether phillips shouldJoined to tfrii actio;. 
-*f 

woutd like to have som€initial discussion on this ifi relation to the issues iittinea in her note. Ed Brake hassuggestod I refer the matter to you. 
- 

Ter 

'vr=

H:if"t}flT"r""^f:,Tj",:y_yl-o-r.rf ould rerer J&o, tr you do nor consider
:l::.'',..omTechno|ogiesisappropriate,couId;ffiin..j,,..il#ff:ij

L7
Atrrhtl|l't T!l4.onl
proqlly ruDOOn|ng Aurlrs&t r
Olvnqric Inxn !ggz

Aunlfal len atrJ Ovr?!tr !
I tltcomm!Iigltioilu Corpcratron
Litrrrtrd

A.C.N, oir rrr sa'6

3
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ly l, 1992

Telecom Tcchnologies
PtyLtd

A c.N 006 84t 3.5

Ms. Janet Buzza
Principal I*gal Officer
AOTC
71470 Collins Street
Melbourne. Victoria 3000.

Dear Janet,

tsl Floor TheAtrium
Luton Lane
Hawthorn 3122
MaoriaA.lgralia

Tdephone(61-3)8tg3g8g
Fac$mile (61 -3) 8t8 3/31

RE: GOLDEN MESSENGER. v - TELECOM

Further to our telephone conversation on 2216192 and in response to your questions
outlined in your letter to Mr. A. Cooke, lB5M3l62 of 3Ll3/92, the following is
provided:

1. While I do not have a copy of the contract with Philips for the
Flexitel product, it is likely Philips did comply with the
contract.

2. The Flexitel system did have shortcomings in terms of, the
number of keystations and DSS consoles which could be
connected to the system and a noticeable slow down in
operation on large capacity systems with medium traffic.
Philips were notified of these shortcomings when they were
identified, in mid to late 1986, in writing and verbally at
various meetings. Philip's response was to arrange for
engineers from the UK to visit Australia. The limitations of
the system were confirmed after investigations by Philips and
Telecom engineers. Attachment I identifies the Flexitel
application procedure and system capacities based on
limitations.

Re04 3CI

RS-0254 hq
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Commonder D.:
is here 

' :

3. Based on the Statement of Claim filed by Golden Messenger, it
appears that the Telecom sales person misunderstood the customers

.. requirements, or those requirements (as listed in.S of C) were not
communicated to the salesperson. The system can handle most of the
listed requirements, at least paniatly. The shortcomings of the system
listed in 2. above did not in this cas cause the problem.

If you have any questions on the above please give me a cdl.

Yours faithfully,
Telecom Technologies

R. F. Smith
Product Development Manaeer

f?204 31
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SMITH.DOC

: - DOES NOT E:KIST
:cus - cusToMER

= L0/05/9tl CSR: ZV333FIEL'D EMPLOIEEz 8767 $oNf WATSON
rN HN{D TONY WATSON
LOIOS/9A I reportsed Chis incident in LEoPARD on 05521777?
and nocified Chris Doody. l{e were able Eo duplicate Ehe
incident during testing; 2L?77? was diverted to 236101 with
easycall and when 235101 was busy, a call to 2L7'177 would
reEurn one tmrst of ring Ehen busy.
LL/05/94 Chris-Doody cal.led ne Ehis morning and said the
incidenE is caused b!' N(EL0l systen limitacion, that is Ehe
incident is normal and che eustmer {s aware of Ehat.
LL/O5/94 09225, lrlr Alan SmiEh was noEified of the result.
Tony  WaLson. . .

=  l I / 0 5 / 9 {  1 0 : 3 3  2 v 3 3 3
chris Doody is sendlng a report on t'he incidenr.
Tony Watson. .  -

DATE TART ETiD SYMPT CAUSE AET'N EUP
LO/05/s4 L3 .47 13 .48 NF wJ YT 8767
! r * t r r * * * * * * * * * * * * *  NO PART DSTAIL  * * * * * * * * * * t l * * * * *

SOLUTION

soLuTroN

f,
l#

I
I
I
t

ORDER
CUSTOUER

CALLED IN
CLOSED
DESCRIPTION
NARFETTVE

SOLUTION

SOLUTION

SOLUTION

= 56?01981
= 259289

CAPE BRIDGEWATER
BLOUIIIOLE RD
CAPE BDril.In vrc

=  O4 /O519 , {  14 .03

= 5/05/94 9227 61333
tried a new EKIcoM from his

STATUS = CI:
. TELEPHoNE = 055 267267

IIOL. CAITIP AI,AN SMTTH

trhat is, qeleased Ehe Line irunediate on
decided t-o-Teave new

3 3 0 5

car and it worked feetl.y,
We

was rnarked

t,

uF, after Ehe Phone was hung uP-
:BNII - BUSY NoT fN USE
. - DOES NoT EKfsT
:CtlS - CUSTOMER

= 4/05/94 CSR: ZV333FTELD EMPI,oyEE: E,767 Tolflr WATSoN
This faul.E report was initiated by Peter Gamble- Peter was
doing some Leiting wiEh Alan SmiEh and apparently the.y were
able to hang up smith's phone and while Peter was sEil]

l isEening aE nis phone he could hear Mr Smith talking in his
office. in fact l lr SniEtr counted to 10 then picked up his !
phope asain an{ PeE?f,Fgd.beeF=aEle to hFaT, tle gount-t? 10:

Anderson visiEed Ehe Premises
Eo investigat,e these claims. Ross called PeEer Raphael on
03 5507309 and nade 10 Eest calls, Ross was hanging up Ehen
countsing Eo 10 and picking the phone up agrain, each t'est
call was released ( ttrhc is line was heard to drop out ) at

5 l o 5 / 9 4  9 : 1 0  2 V 3 3 3
wiEhin 1 second of hanging up, Peter was able Eo hear Ross
counE 1- then the -llne rereaseq-
I spoke to Ross whilst he was on site and we made f,urEher
cesf call ( X8 calls of which 2 were frcm 267267 ') 

' during
these test calls we obtsained the same result as previous,

chaE is Ehe line re!-e4.sed Wfgbl4 J' second. We also Eried the
inmediaEelY on

hanging up. Vfe then Eested,Ehe suspect T200 on 267267 and it
aispfayea Ehe same s},InPtsom on this differenE line.Thls T2O0
is ln ffffcoU and the ot,her T200 is an AIJCATEL, we thought
ttraE Ehis tnay be a desigrn .fault???' with the EKICoM so Ross

l,w
t
I
I
T
I
t
I

and tagged,G forwarded the phone to FM&D-
I was lpeaking go ur smich che nexc day | 2e/94194 ) arrd he
said hJhas wiCnesses Eo prove that his phone used to hold
up for over L0 seeonds. He rdanus a letter to say notshing
eise has been fixed prior to the visit b1t Ross thats could

47 RE 79J J
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.$(COM TEIEFHONES.

lrfih $e onset of tha \ret'seeson in Nofftem Au$nafia tt has become gppsrtnt that vw an havlng asBnlficantlv hhher ftult rate $th r 200 tBfepnon€s urn umurc nave dE[n'tiita]riy erpeea' ulegroblem waE fitst sppsant in oamin brt lsl-Ft gooety rorroreo Dy Cr11'f;d'T""61d.'d;thcpedwesksthb pmblem has reactteC gostnem eueen$im
''the triosil common faull ls line looplng lvnhn can eltherbe pefmenent or lntermittent. A rEtated prroblemb that the phona hops lhe tins rfter 

" 
sin{llqof 6ng. fna.carred party'[i" nif 

'sr,"ro6d 
tur rhsphonl is ofr the hook an<l tometlrnes lhe calllng party can near ett aeiwty etihdEild end; h this-il;lhe callwoutd slso eupe-sr on lhs bitling ecord rs r gtort dureuon rait 

'ed;fr*fi$ilng 
heve beeninfomed of lhls potcibilily.

Teste wens aaffied out by TFL and the prubigrn lgbted to rhe Bdoop netnre kEpad effEuit layesrdrlcft werc manufadurd rfier rreek ? of t9BS. Exicom ara the sod sdlii;i ir s.,iel ss0/t4t'tfieplcalie€d" t€l€phonet urtrlclr ars traatcd ntth conformat ooattrry ary il,d;-Or,*ri en d'Coyed l0snas cf hlgh humldtr: . lfigh.IyreoU is the spedfrc condirion. ino* rircerv d ffi; sbour the feunThcrcforc In ereae of hlgh humHfiwe havc s potbnilal major fautt problem. 
' -- -..---

DEPLOY1IENT.

l/otlls I do not hsve the totd deploymant gf .FF*m phonea avait.ebte ir has b€en $ss.ssad rhat the* isapproximetely 450'000 phones with potential frutts. Of lftese tlr.gr.e a1e US,OOd Seriir SSOfi+J iiild;deFloyEd In €r€as 0f high moSdum, Approximate dcptoymcnt of rhe se,iar-ilblrli'pnonrs stneB Apr'1903 is:

Oueemland
Dsrwfn
WestamAu$tralia

229000
9000

90000

ln these areas virtuelly rll fi100's lnstatled o-r.rsed rs reptacements durlng maintenance have a pst'nuetproUrnr. In eddition ihere arc eorlrc 186000 inothcr ardEs. , - _-_

IMPACT.

Dailrin.
?he prublerns In Dandn hava been sddrassed. Since Desember no more Exicom phen** havo beenused.. 4f suppllee hare been soureed fiom Atertel rncl wlrild thee€ do not hsvc gr€-conf;;; ,o;il;;tess Indlcate that they ere gerlorming setisfactorily. Whilst there ere sti[ phones Inrsitu wilh dfinti;jdefeets lhe situetion is oon$idend nrenegerble.

Oueensland.
The OueenstatH situation is very sgtiou$ The siluetion has progrBssively urunened rs lhe wei has
moved sotrth. lt has signifterntly vrorsened over the prsl t ro uaeeke as cyclone Reua hss moved off thc
Quegngland Coast and brought y{ith lt very heavy $orm adivtty and high rndrsure ondittonsihE eff;e
In Clueensland isthst in Jnnurry rnerre experieneing lhe need to aptaca phones ot ihe the rate of f iOOd
0 month aompare! to lhe expeded 6500. Under the present Union agreements eacn of ffriii
replrcamenlr mqulre e vlslt by lield staff-

In Ouaensland wa have laken the fofloyrirtg scfions:

1 . Folloling the success o{ the trial_of the Ahetel phone in Dsnrin, suppllcs of Exicom Fhoncs to
Oueeneland heve ceesed arul all futthEr Phone$ used witl b€ sounod from Alcatel.' geceuge
of the supply pmbtams Exlcom phones will slill heve to be deptoyad In aress of towcr fisigture
rlsk

2. We stilt have I heaw backlog of urorf tlue to the impad of Gydone Rann.staff havs baan
reaallett o_n_!utY encl over.the weekend wt have loened sll'eveilabta steff fnrrfi e t G. Fay
phonec, CED to wort with thc SDU t? rgPlqo telephones,VYhilst this mey overcome &;
present Droblem lt does not offer a sus{ninable lonc term solution

Do1o26 
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A. We h0't'e set uS dtltr$sl0nc witlt the GrflU h'fftt ths viqs of imphmenting eny of the fotlewlng:

ttse o(Fnod Term erployees Sorlhree filoftths
.usg of coitden3 to (bfiver pftone$ yvfiane $e fautt F gigsnosfd a$ b€lru m tne pnonF.
.t ss of eorhC labour.

All lhe$s adiong trc oosuyfn qtrs 9f $DU epenses . Tt|e recently oomflaed Meroer $tgdy edirnates
&s[ Ue aost ofi 3 visil b E237. N0 slloirance nes Etsn made fottnisidivity h rhc SDU UuOgil:

$ritl| lh€ Ball0lOue h Mardt we mu$ sdoGss ure prouem €s sggte$sivaty as pos$iue. eonsidefation
Ehould elso bB glven toseekfit eompensation ftun Tf or Eriaom.

Westem Au$rslle.

Thu heary populaUon stEss in WA are in tie souttr and tnditionaly the rrreglher b not expeaed to effed
$tss ares untll February or Msn*l. we arc amngng for Acfiier phones to oc suppileo n nlniiiii
r|l3tg.
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Minute
$rbFt DttlGlfons | QslsntOmfllll

!0 argtr! r99t

A 0,jo.g8

She advlsrd ilhat Qucrtion ? which reads mDld you sngage tn
nirlcadingl deccptlvt or unconscloneblr conduct, or nake
falr repitmntatlonr rogardln{t you! ptoductr?tr dolr not
warrant I yce antwor on thr barlr of thr Goldcn Mrrlcngcr
claln brcauce AOTC ir dhputing th. ooldrn Mrrcengor
pori t lon,

-

-
General ManaE.r lLnancr and Control

$'Bwr. !furt
Grncal ldanager Connerclal Vlctorla/TaluanLa

29 r7une 199? -r
-
Frlnclpal l lgal otl lcrr, AOTC

Telccom A$tralia

Phonr 03 634 l1l2
, FAX 03 670 4565 -T

To ttrnrElag Dlmotot collrrehl
,Ir. D. Orrtlrl

In a noetlng thls altortoon tht qucstlon of l.gal actlon by
a flrn called c. M. (Mclbourne) Holdlngr Pty. Ltd. r tradlng
ae Goldgn M.rringGr, waa conridrred. Ml. Rotannc Plttard
wllI shortly ba in touch wlth you on thls 1s8ul.

A claln har bren nadi ln thr FcdEraI Court by the conPany
that Ttlrcou enEagrd ln nirleadlng and drcrptlvc aondust ln
contravcntlon oi iub-trctlon 52 (1) of thr 1ri.dr Practlces
Act L9?4 and Srctlon 11 of thr Fatr TradlnE rct 1985 ln or
about eprl l ,  1987.

Thr lssuc_ ecrnt Dlrrctors t Quutlennaln wae raieed
with Prlnclpal lngal ottiorrr AOTC.

01  3  029  1?48 ;$ -2

? rto l lortt l
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;tome. Drnblems and Ohserwations

Comment (conttil.)

Relatcd to the headsets, Mr. Schorer argged thu Telecom indicated that the
key rtation volume conuol would control the headset volume. However' lhis
funaion wa8 DDt porsiblc nor could tbp offer be confirmed.

Problem ,L

Flexitel didn't have the capacity n integrate Golden Messenger's total business
reguirements on a gingte Flexitet gystem. It cannot accommodate 108 llnes as
Telecom indicated il could.

(iii) system capacity wittr full facility exdtangc line cards instslled

4.

Comment

Golden Messengcr as indicated above currently har two systcms inst8llcd.

Thc Flexitel rystem has thc capacrty of up to 116 pons dependiag upon tfre
. applicarion -d tt e facilities riquir;d. At Golden Messenger to satisfy the

Ubg requirement rhe total sysi"m capacity was significutly reduced, utd
when combined wittr ttre additional requiremcnt for DSS congoles, to overcome
the. hold limitation, 8 singtE sysiem could not accommodate Golden

' 
M$surgerts toul requiremenB.

3.10 Problem '\

Ths Flexircl is a blocking syst€m because it only hat 20 sqeectr paths urd

t;e,refore by implication, iicontributed to the call problems indicated in 3'1.

Comment

Tlis issue was raised, by Mr. Scborer however, when questioned about h he

indicared *rrr he didn't recall specifying rJlc systcm had to be non'blocking'
Equally Telccom didn,t indicatc Ftexitcl was a blocking system, i.s. no morc

thut nvcnry converlations can be ir progress at. {l Orre point of time' In tbc

Golden Messenger application the fsct ttrat Flexitel is e blocking system should

not hsvc contributed to the problems cxperienced,

Conclusion

The Flexitel system as observed is not ideatly suired to the application at GoldEn

r"rr.r.ng* *d it in ar probability conributcd to thc losr of calls rcfcrrcd to in

section-3.1. The major limitations rvith Flexitel in this application are:

(D slow response time of Flcxitel to key statiol key pressel which can result in

mis-operation and lost calls (refer 3'5 and 3'6)

(iU the display fault which reduced he tunctionality of the common hold facllity

c 053 85 5ls



o Change your telephone
system as yoq ctrpnge your

orgarusatlon.
The system youVe been used to was designed

to serve a rigtd format of lines and e>rtensions. Change was
cosflv and inconvenien!.

ffiis much more flexible. \bu canhave
almost any combination of lines and extensions up to a sum
lotal of 116. And this configuration can change as your needs

T@onomically and simply
You can program the system so that people in your

sales department have mafiy lines and people in administra-
tion share lines.

You can gve each department the facilities most
suited to the work the people do.

And you can grve people who have limited phone use
only limited phone facilities while assigning the sophisticated
ones to those who need them most.

And if the requirements of the people change, or
4 th_.y change jobs, the press of a few buttons changes the
facilities available to meet their new needs.

<>oooKi
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Nomatterhowyouc
Flexitel can change with i

l r
lVlost relephone sysrems are designed to

serve a specific number of lines and extensions,
often in very specific ways. This builds in a
certain rigidiry.

However. Telecom fl exitel-serves any
_combination of up to I 16lines and extensions.

modulariry ledyou start with as few as rwo
lines and four exrensions (that is 6 ports) and
then expand your capaciry as your needs

is entirely your
decision.

Flexitel is flexible enough for all sorts of
applications - from a sales department, which
needs many more lines than extensions, to a
senior mana_sement team which needs rapid,
single-bunon comrnunjcations with other
senior execudves.

With ail this modularity, you can combine
what would otherwise be separate applications
into one solution. A system that can adapt to
change as rapidly as your organisation itself.

Therei a choice of three sophisticated
Flexitel extensions, each having programmable
keys to railor the extension to the user's specific
needs: with 8 programmable keys, with 16
programmable keys, or with 16 programmable
keys plus liquid crystal display and hands-
free operation. For more programmable
functions. more lines or system facilities, or
for single-bunon access to more people,
there s a 24-programmable key console.
(When this is combined with two others and
a Flexitel extension, you can access as many as
88 proerammable kevs.)

For example. if you form a project group.
is members can prograrn their own extensions'
keys ro:

Ring other group members wirh the push of
just one bunon.

Convene instant telephone conferences of
three to six people.

Call the rest of the group by' inrercom or
bu ilt-in telephone speaker.

Let group members'cails follow rhem when
they're working away from rheir offices. Or. if
they can't be disnrrbed, to a back-up person
who will know at a glance exactly whose call is
being forwarded.

As the group's size and composition
changes. or when the group finishes irs project
and is members move on to new groups-or
back to their regular departmenrs-they can re-
program their telephones accordingly.

For stillmore flexibiliry, you can choose anr
telephones fromTelecoms range, foras many
extensions as you want.

Flexitel is perfectly compatible w'irh your
PABX and with mosr relephone sysrems. So the
only limiadons on its flexibiliry are *rose you
choose to impose.

\

\

, to a total of I 16

E?.sg64

53



Hexitelis asflexible tr
rnustbecome.

A
f\ more and more decisions become

based on rapidlv changing information-and
as ferver tash-s are routine or sond.ardised in
narure - the race for success will go not to the
biegest or richest organisation, but to the most
flexrble.

\ )

While .v-our organisation continually
re-shapes iself. adapting is stnrcture to cope
with new usk. problems, and decisions,
Glecom Flexitel has the flexibiliry to let your
telephone system evolve as rapidly as your
or_ganisation must, with these facilities:
Access toTie Lines, Exchange Lines and PABX
Lines. up to 108 Lines
Answer E.rternal
Answer Groups
Answer lnternal
Buzz
Call Details Recording

\

CallForwarding
Call Hold
Call'liansfer
Cail WaitingTone

"Calls For" Display
Cancel
Data'Iiansmission Capabilities
Direct Station Selection Console
Enquiry Calls
Extension Use r Programming
Group Ringing
Group Supervisor hogramming
Hands-free Operation
Individual Repertory Dialling
lntercom Call Back
last l.lumber Redial
Music-on-Hold
Named lntercom
Networking with other Flexitels or with
a PABX
Night Switching
On Hook Dialling
PABX Recall
Paging
Prioriry Break-in
Service l.evels for Cost Control
Sounder On/Off
Speech Synthesis
System Abbreviated Dialling
Three to Six-Party Conferencing
Tie Lines
Visual Display

For details of these and more informarion.
sep the Flexitel Features List.

trFL!(.1i. . &ad€.Vst oa rl. Arrhiie
(hd48 13 Ll.God Artrnlid.
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TELECC,M CANBERRA. . .COI , , I I IE -RCIAL .  SALES. . . . 21  JULY  , . !EAZ . . . I , 4ESSAGE NO;  96' \  

. _ . a . ? '

ADI IRESS :  . .p t , to  FLEXITEL . . ,
+  .  COI ' I I IERCIAL MARKEYING BRANCH'--,+
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A R E  S T I L L  O U T S T A N D I N 6  I . J I T H  F L E X I T E L  F I E L D

ATTENT I  ON

SUBJ  E  CT

T H E  F O L L C , I . J I N 6  I S S U E S
T R I  A L S  .

t ' o i -  ' r s 'oFF HooK sT6NALLTNG AVAILABLE oN rNcomrNG cALLs

LNR DC 'ES  NOT I ^JORX ON PABX EXTNS.  NO PAUSE IS  TRANSI , , | I TTED.

SURVEY OFF ICE  CANT TRANSFER Th , ICE  ONTO THE S IE I ' 1ENS PABX EXTN.
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IT  BACK.  TO T I . IE  O .R IGINAL  STAT

OI. 'N  L INE.  IF  THERE ARE I ' IORE THAN rSY6rNi rON6.  
-  -

COULI ,  YOU PLEASE RESPOND TO THESE ISSUES BY ?7 .7 .87 .  THANKYOU.
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I
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Minute

See Disrribution List

John Sranton
,fic Gr,ST

26 Septernber 1992 Austretian and ovcrseer
Telecommunications Corporation

(02) 287 57 60 199 Wilham Street
fvlelbourne, Vrc 3000

Meeting with c.o.T . - 26/g 
Australia

To:
Doug Campbell
Chris Vonwiller
David Oertle
Ian Row
Jim Holmes
Deanne Weir

Copies:
Andrew Lockwood
Alan Brand
Don Pinel
Deirdre Mason
Ted Benjamin
Dennis Hambleton
Keith Anderson
Don Wood
P Riddle

Today, Don Pinel, Terl-Bsniamitl and I had two meedngs with represenratives of thenewly-formed group C.O.T. (Casualties of Telecom) at their invitation. Thosepresent from C.O.T. at the fust meeting (9.30am) were:

Graham Schorer (Chairman & spokesperson) tta=
Ann Carms
Alan Smith
Bruce Dowding (representing Sheila Hawkins)

Arnanda Davis and Frances wood from Austel were also presenr, at c.o.T.,s
invitation, as'obseryers'.



A19907

- : -

Craham Schorer said that, from C.O.T.'S perspecrive the purpose of the meering was
to put two questions to Telecom. which C.O.T. "required" ro be answered by 2.l5pm
the same day. The questions are shown at attachmenr I, bur in essence asked Telecom
to guarantee that the service of the five foundation members would be rendered fault-
free within 28 days and that Telccom would resolve any questions of compcnsarion to
said members within the same period.

Nlr Schorer also distributed copies of press advertisements which he said C.O.T. was
considering placing in the media (see anachmenr 2). We know that C.O.T. members
were involved in the recent "A Current Affairs" program and that they are presently
talking to a researcher from "Four Corner,'.

Mr Smith referred during the meedng to further informarion received by C.O.T. on
25 August which he claimed was "very damaging" to Telecom, but refused to
elaborate.

Don Pinel's record of the 9.30am meeting is at attachment 3.

Between the morning and afternoon meetings Telecom developed responses to the
wo questions, along with a suggested approach for pursuing and anempting to
resolve the outstanding complaints of the five members. These are also shown at
attachment 1.

At the 2.15pm meeting I stressed that Telecom wished to work with the five members
in good faith to achieve a speedy resolution to their complaints and that the issue had'ownership' atvery high Ievel in Telecom, through Doug Campbell.

After reading otu responses and proposals, Mr Schorer said they were not acceptable
to C.O.T., principally because we were not able to give a commitment to correit any
perceived deficiency within 28 days at no cost to the c.o.T. member.

We pointed out, of cotuse, that we wished to pusue and quickly correct any residual
service difficulty tiuough the project manager approach and that it was not possible to
give a blanket guarantee of particular network corrections or modifications (if such
were necessary) within a period of 28 days.

Mr Schorer said that he considered Telecom's responses to C.O.T.'s questions to be
"no" and said that our proposed approach was not acceptable. He said he would
circulate our responses and proposed approach to othei c.o.T. members. c.o.T.
would consider scheduling another meeting in the event that Telecom came back to
C.O.T. with a "Yes" response to the two qucstions.

I said that we remained hopeful that C.O.T. would agree ro work with Telecom to
resolve the issues, that Telecom wished to continue a dialogue with C.O.T. and that
Te lecom's offer remained open.

4
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lvlr Schorer said that Telecom should not contact individual C.O.T. members, but
rathcr should conespond only by way of a P.o. Box which he supplied. we did not
agree to abide by this restricr.ion. The meeting rhen adjourned.

Later in the day I spoke to Amanda Davis. She said that Austel has received written
complaints from Ann Garms and Sheila Hawkins and would consider looking at the
appropriateness of the responses by Telecom ro the allcged problems.

Ms Davis said that Austel was also looking at the degree of congesrion being
experienced in the 055 code area following a previous complaint by a resident of that
area (Alan Smith is also in the 055 area). She said Austel had also sought
information from Telecom on what incidencc of consestion Telecom considered to be
the maximum acceptable.

She said Austel was also concerned about a letter dated l3l3l92 from Telecom to
Sheila Hawkins, which it appeared might misrepresent Telecom's liabiliry under the
present Act (see attachment 4). Austel would consider whether the issue should be
referred to the TPC, but "might decide not to refer it".

In response to my question, Ms Davis said she was not planning to make any public
cornment on these matters.

Proposed Next Steps

Following yesterday's events, the following steps would seem to be appropriate:

1. Reiterate to C.O.T. that Telecom's offer remains open, that we wish to continue a
dialogue and that we cannot accept a directive from C.O.T. to refrain from talking to
our customers.

2. Establish (through Keith Anderson) whether Four Corners is planning a program
on C.O.T. and Teiecom and take steps to ensure communication of relevant facts.

3. Consider what Telecom response, if any, is appropriate in the event that C.o.T.
begins placing advertisements, of the nature foreshadowed, in the media. (Perhaps we
need to look at a direct approach of our own - or an initiative through a body such as
TSEPP' to make further contact with disgruntled small business customers who
might otherwise be recruited by C.O.T.) 

..,-.
4. Discuss further with Austcl (through Corporate Secre tariat) rhe question of the 12
March letter and determine whether fre sh communication with Mrs Hawkins is
appropriate.

5' Determine responses (through Corporate Secretariat) to Austel queries on 055 area
congestion and Telecom's view on maximum acceptable incidence of networkcongestion 

s6
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Ted, Don and I would welcome further views/suggesrions on rhe steps proposed--
above and on the direcdon being taken.

4 /u
. / . .

JOnn Jnnton
Group Manager, Corporate Relations
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AUSTEL
AUSTRAIIAN TEI.ECOMMI'MCITIONS AI'TEORITY

92/596

13 Ostober 1992

Mr D Hambleton
Director, Regulatory
AOTC

Facsimile 694 8842

Dear Dennis

SERVICE LEVELS. NOBTH MELBOURNE, MITCHELTON AND FORTITUDE
VALLEY EXCHANGES

A number of consumers have madelepreggnlations t9 AUSTEL regarding thequality of service they are receivino troh Rorc. Their crstomet e{uipment isaccepted by AoTC a-s being adeqiate and not the cause of the tauitiiney havereported.

l9^Sf5!':jl:qy,l"t so far have led us to believe that the tautts may have arisenoecause ol the age.and type of exchange to which these customers are connected.To help us resolvi this mahlr, uroJro you please arange to provide AUSTEL withexchange upgrade information for the'exciranges iisieiuetoi",-orinoi" p"rt, of theexchanges which provide service to the specit-ieo numoer gioup; 
' ---

In particular, AUSTEL needs to know the type and age of the exchange equipmentservicing^tle gTouPsi.upgrade, enhancement or mod6rnisation of thJiequipmentsince 1985 and whether there are plans to upgrade, ennance or modernise theequipment within the next three ye'ars.

' North Melbourne (Vic) exchange servicing g29 o0o0-gggg and 329 7OO0-7999

' Fortitude.Valley (Old) exchange servicing 252 gOO0-999 and 2S2 g000-
8999 (o.1tl1e. equivalent 52 prefix where t-he numbers-cr'anged tror six toseven digits)

' Mitchelton (erd) exchange servicing g54 oooo-9999

nw "ftil'q'
I,h.

R02?2s
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would you please ring me as soon.asyou.h?ye some idea how long this willtake.As I said on the ol9n" yesterday, the North Meroorine information woutd be usefulfor a brief I have'b-ee1 dsf{ to-blovioe.ld odcrigr*ito for a meeting betu/een theMinister for Transport and comriiunicationJinJ-tne ilaember for Mehoume thisThursday.

Yours sincerely

Amanda E Davis
General Manaoer
Consumer Affairs

fr,0 2230 s7
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Tetecom Austratia

D.C. Campbel l
Group Managing Director
Commercial and Consumer

Level 18, 518 Litt le Bourke Street
Melbourne Vic 3000
Australia

Telephone: (03) 634 6454
lnternational: +61 3 634 6454
Facsimile: (03) 634 4587

Mr. G. Schorer
Spokesperson
coT
c/- Golden Messenger
493 Queensberry Street
NORTII MELBOURNE VIC 3051

Dear Graeme

The following confirms my understanding of our discussions -o ,g."r)r{Austel today.

r,!!!x,

1' It is agreed that Telecom under my personal direction will proceed withcomprehensive testirig along the lines.suggested in my letter of 16 September toidentify in a methooica way the picbleris-u"i"g 
"*pJ"ssed 

by your mernbersand their cause.

2' I will instruct the commercial Business unit to draw up a proposed scheduleand description 
-of the testing to be undertaken for each member and forward acopy to you by Wednesday 2g Ocrober lgg2.

3' rt is understood that ali testing will be on the existing or ,,old,, lines as opposed

f#lnewly 
instailed lines which may have been pu-t in prace over the past

4. 
*:t":fi:? I;lt :. 

comptered and a reporr prepared for review with you by 30

5' It is agreed that if any member experiences current difficulties with services theywill contact the regular fault repaii number to report the problern but I have alsoagreed to advise you 
!r wedneiday 28 october ih" nurr of the local managerwith whom your members can communicate on the ruu3""t of current problems.on the subject of past problems and in discussions retaiing to settlement it wasagreed that your members woulc work through you and that you will

communicate with-me or my delegate. I adviie ittut ry delegate for this pu{pose
is Mr. David oertle, Managing Director, commercijBusiniss unit, Teiephone
No. 634 6671.

5eAustralian and Overseas
Telecommunicalions Corporation
L imi ted

A.C.N.  051 775 556
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2.

If early testing of any member proves that there are no problems at this time and
the cor member agrees that the services are performing to an acceptable
standard I will instruct the Regional Manager of the Commercial Business Unit
to undertake immediate discussions towards resolving any settlement claims. It
is agreed that you will get back to me as soon as possible to confirm that your
members are comfortable with this approach.

For the other cases the test information which will be available no later than 30
November will enable the Regional Manager of the Commercial Business Units
to proceed with settlement discussions and I will request that these be
undertaken with a view to finalisation before Christmas.

8. At the completion of testing Telecom will consult with each member on the
processes for settling the claims.

9. If settlement discussions have not been concluded for any member before 20
December it is agreed that at the request of both parties we will proceed to
arbitration to effect an early settlement.

10.It was requested and I agreed that we would forward advice to the bankers of
three members advising that negotiations are under way. The three are:

. Japanese Spare Parts

. Cape Bridgewater Holiday Camp

. Tivoli Restaurant

11. You agreed to get back to me immediately to advise me of the name and
address of the banlcs involved and I agreed that a copy of our letters will be
sent to you, Austel.and of course, the member involved.

Please advise me immediately if any of the above understanding and agreement is
either incomplete or does not correspond to your understanding of our discussions.

I look forward to hearing from you shortly on those items which you are to get back
to me on.

6.

7.

3

.-)

5lYours sincerely

AD.C. CAMPBELL
21 october rss2 ' 
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A'5/36 CONFERENCE AGENDA FOR 22112192 PAGE I OF 3

F 08231 2102 P 08230 6396
F 03 650 1285 P 03 657 3377
F 0226129t0 P 02267 9066

Participants:-
Greg Earl, Ian Brent, Mike Hattersley
Ray Toulet
Maher Mansour, Amy Ng,
David Conolly, Brett Hamilton \

-
Les Brooks
Martin Power
Colin Campbell
Bob Paton

CC:-
Rob Morris
Sue Moorhen

DiskRef :  MIN66-0I.DOC
File Ref : SSC XX l/33

NSS Adelaide
NASS Melbourne
NASS Sydney

Ericsson Australia
Parramatta EMG
City EMG
S&DM
TNE

Peninsula EMG
NASS Melbourne

FAX OPERATOR : please distribute to each officer listed against your FAX number.

TUESDAY 2ZIdDECEMBER 2.00pm EST

P 02 689 3222
P 03 602 1199
P 08 230 5760
P 03 634 6811

1. Introduction

Conference calls for /66 will be planned to take place fortnightly, chaired by NSS
Adelaide, similar to arrangements for /36.
Contact: Ian Brent 08 230 5328

Colin Gray 08 230 5498 O4ike Hattersley A/g until t4lLl93)

2. Roles & Responsihilities

Contractual Obligations
- although many modified working procedures do not become mandatory until /66 Package

2, t},re intention is to begin following the new procedures immediately, for an advanced
indication of any problem areas. O
eg. Outage Notification - Ericsson to be advised within 24 hours, or bv COB next

working day if event occurs on weekend or public holiday. r'
Major Outages - Ericsson to be placed on standby immediatelv followine detection

of major outage, even if Telecom staff expect to recover exchange
unassisted within 30 minutes.

- Financial penalties can result from delayed reporting of performance related issues post
166 package 2.

TR Handling & NASM requirements
- MELH has NASM access and training
- Install staff have used NASM at SYYH, handover to operations staff is pending.

ACTION POINT: NASS Sydney and SYYH Operations to arrange for improved NASM access
and training for operations staff.

Issue Date : l3/10/1998

G95136

F 03 301 4I P 03 301 1r
F 02 891 5459
F A3 6022020
F 08 410 1638
F 03 634 6606

F 03 770 1156 P 037842290
F 03 650 1285 P $ 6547777



A5/36 CONFERENCE AGENDA FOR 22112192 PAGE 2 OF 3

- A 166 World's Best Practices (WBP) committee is arranging for the additional 60 Package
2 sites to be given priority for NASM access.
(Modification Handling Group - chaired by Colin Campbell)

- TR Handling: (FAR situation)
-SE created by local operations and/or NSS region and sent to NSS /66 Coordinator
-SE then sent to AXE Technology (Bob Paton) for TR creation if necessary
-TR Answer to be returned to AXE Technology

,
Software updates I
Software flow: v

Fricsson to AXE-T for testing, then to S & DM for distribution via NSS regions.
All FAR packages to be loaded in all FAR sites within 5 working days from receipt
of authorisation to load advice.

Note: AXE-T & EA staff may be required on site for the initial software load into a
commissioned site.

Daily & Weekly Reports
The importance of daily reports should be emphasised, and reports must be returned via fax
every working day from the FAR site with all faults listed. A SYRIP printout should also
be returned once per week.

The benefits of an additional weekly report from the local NSS region will also be
investigated.

Performance Reporting
A brief sunmary of the general performance and significant events concerning /66 sites
will be distributed to all involved at least once per month.

3. Ericsson Support Z

Ericsson 24 hour Emergency Support (ie. significant outages)
- contact "Emergency Response One" pager: 03 506 f

General Enquiries
- contact "/66 Support" pager: 03 506 I

I l &l1l|have been assigned to the /66 project at Ericsson

ACTIAN POINT:fto provide formal advice concerning Fricsson /66 support I

arrangements and expectations from Telecom.

4. Clutstanding Faults

Parramatta Trunk (SYYH)
- SYYH is not currently handling traffic, cutover anticipated 23ll2l9Z.
- Some RVA problems persist, although data changes have resolved several faults.
- FIC 8 Restart in block SC occurred during testing of RVA's. (SE 6566)
- GSD command lockups can occur when testing or deblocking TSM's while other TSM's

are in ABL state, also a fault in /36. (Refer SE 6447 ,IOP 2.48, TA-S384-0144)
- FIC 8 restart after EXROI for TCALT route (Refer IOP 2.49, SE 6593)
- F/C 4 restart when EXDUI command used on CCDSNT devices (SE 6559)

/

Disk Ref : MIN66_0I.DOC
File Ref : SSC XX l/33

6o
Issue Date : 13/1011998

G95 I3?



4'5/36 CONFERENCE AGENDA FOR 22II2IY2 PAGE 3 OF 3

- Slow clock times have been experienced following initial load & switchover during
outage recovery training at system stop.

ACTION POINT: NASS Sydney & SYYH operations to collect more information on slow
clock times prior to exchange cutover

- EOS case > 1024 can cause FIC 4 NEPR restart as in /36. (SE 6553)

ACTION POINT: EA to arrange /66 translation of "variable CCS#7 deblocking rate" patch
ACTION POINT: EA to arranse for /66 translation of TR335-0269 in block LOAS.

(Note: ttr-is patctr has recently stopped working in /36)

Lonsdale Trunk (MELH)
-FlC 4 and F/C 8 restarts pending following COI lockup and TCTTP command.
Refer SE 6572, SE 6574 and IOP 3.28

ACTION POINT: EA to ensure that patch in block SEQSL to stop FlC 20I restarts in CJ is
provided in /66. @ecently supplied in 136 Uy D

ACTION POINT: EA to ensure that a /66 equivalent to II2Z010 is released to avoid future EMG
recovery problems.

ACTION POINT: AXE-T to finish lLlZ and l1l0 APZ software comparison and advise of any
discrepancies.

Frankston (FRTB)
- SULTD tone problems (SE 5749)
- loss of conversation for local traffic (1 - 4 seconds) during small restart, this fault can be

reproduced in model. (SE 6483)
- LI lockups with CAW or enquiry calls, after B number analysis changes.

(sE 6551 & SE 6s67)

Model
- F/C 8 Restarts in block lob - several occurrences during traffic handling

5. Documentation

IOP's to be distributed via the standard (current) system. Copies will be sent to EA.
Periodic Maintenance Binder updates will be available by mid January.

ACTION POINT: EA to follow up missing E module block: RPFD.
ACTION POINT: NASS Melbourne to advise on status af TP477 with regard to /66.

6. C)ther Issues

EOS correction has been supplied in ITU 103. Signal H'1.{ in block RA to be traced.
ACTION POINT: NSS CW to investigate status of Ozterm /66 B Module Help Files
Next Conference Call: 12/1/93 2.00pm EDT

I BRENT

DiskRef : MIN66_0I.DOC
File Ref : SSC XX 1/33

Issue Date : 13/lol1998

G95138
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Atltl^u^x

A
AUSTEL

ffiAutmrtla

92/596

2 February 1993

MrJ. R. Holncc
GoDorate SeoetarY
Teldcom Austnlit
tevrl ll
242 Exhibitlon Street
Mebourne 3000

Frr 632 321t

Desr Mr tblmes

ORAFT TERMS OF REFEREilCE FOR AN INOEPENDTIIT-'aEsessuEnr 
oF TtlE cLAlMs oF lrns A GARils
AND

Thank you for faxing the dratt t€rms ol refcrcncc to fnc on Ficlay 29 January ^_
1g93. iirust yoJ reZp;ved my fax requestrr€ that.you.postpole sendirg thom to
d;-Oarml anO t r untitAUSTEL has had a chance :o commenl.

AUSTEL was investing COnSiderablc hopes ln this Process as otferi.ng qte bo.*
crrance--oi;osoiutb; triailal emerged ih tne bng.-coursg 9!!1.€60 disputes. We
had rea;;sreJt'-nl-CofbJsai to hlb otf taki.ng otner:tcP! because ol our
beliet tifi tefecom was gorng to alhw an irrdepertdgn! ass€ssment of th€se

\, daims in s way that qouiC hive a real hope of produOng ot':@mos acceptabls
to bo:h sldes.

A more detailed examination has deepened the initial lmpression that the draft
terms Of rrierenCe dO nOt tepresent an eflOrt tO resOlve th-e Caims of Mrs Garms

and in gcod faith. "Good failh' is ultimately a st bjective jud;errOnl,

M mogr ooserverl would sgree thst it reqr,'rgS al l6a5t -

: f;?,ffi::rr#'t*h3,l{[ffi$gftHT,o,'.[':''vecr 
bY a

Nehher eternent is apparent in the draft terrns ol relerencg supplied to lp.qTF-L-
. on zgia-niat'fn Ffilcular, rhs drafi terms of relerencs are cpen to crlthtsm on

,jh the {ollowlng grounds'

5 OUEEl-ts RO{D ME rcUR}.E VEIORIA
p6TAL eO'go-a.1, sT KtLDA RD. t {E.SCI lRNq vrcrgRlA -.s4

TELEPI{O\E (O3t S2S ,'3@ EACSIMILE (03) 820 3oll 62
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|.Tlroredra|trmro|'o||nnc.a[|or.an|ss.ssmefitotTe|ecorn3|{r|
rs6rty.;iilil'iiiJignUatV tnoisvant to rn aitemot to resolvO . dcpute
wlthcJt t€coutlso to thc courE'

2. Thc drat torms Ot rctemnce rutc ot't thc 'ssector conslqqttng.qf hlstoty

or g,c gc fiiiiinisJ i.r epho nc ii"to.. Tha: ir, thev rrould..malo
irdr-ri#;riir Ini inldnnoO i*aminstron ot thc facls of the case'

To elaborde on thcto gointE '

l. Legrl llrbllitY

The inosl basic @tlte nt analy.srl o( tho draft te nns of rcference provlded sFow

rhat Tereco.,s-i'n&il G *iil, r;irid ir; liqllrrsor than asbesein' the facls

;itil-,;fi. iniiiiin spie. fr relereices in 9n9l corsspondence to en
in6ssrsnden ais.iiiiieti orp":l4qry'.'tJ:F.'.!9Jtes to G schorer' p

Novumber1992I.and-a,",o,uoono-.*,P-._-o--;,-. i .-; .==s.E=
November 19921.

Further. lhero appears to be alinconsistencf in 169 draft tcfins ol referenca'

Despre $rrs co-riie-,i.;iit rega d;EitilJii ;ifidcia rn tne basic descriilion of
the task of tl€ ilsses8or'

UninqJiryshaltproduefiNngsinre!!ion-]othctegglia.bili|ot
Teteo,m in ntation n eoj.- aaii, and the quantum if sudr liati6$, if any-

the dratt brms ol relerence also say thsl '

aryec€phnc'pyad.aiman]...sha||bewilha;i lany#,miss|ono'l iabtl ity
i;d*eiet on thi Pan ol Tetecom'

Given thd it has been agreed.betueen Mr Oavey snJ M; campbctt' lhd''r

gratia p"y'n',ni'"iJon int t"oii' nit*lirtiranoirrg quegiorrs of legal [alilty' the

ofrrnsrv emohasis ir these orartl'eimj o1 lElsrenc€ Cn 1ggal liability i3 a rnalor bai

i;reUbtiofi and dces mt sugge$ gmd faith'

2. Arscrlrrnt ol pt$ cleims

There is no point in having an independent assesscf appo'nt9g,!f lltt asssssor

is not ro examine an the facrs oi dJit*"rli. T'at.ir an'isson::al requir3rnent of

thb process.'"na one rhl 11s. Lieea4-ro.la^ka^qpce ' For erarnple' in a

conyersatio; I hA;rn ur xolmei-oiis Januai -1993, ha sald, acccrclng to

mY tlle rnte,

|,|c$sessor,sjobuwu|dbenainlyworkjng.out"n4r?eylntuno|lcss
uvas, whether it was d.te to Telecdm or ro ither CavS€S Ot a miilurO' ard il

the lene| in whet Pronnions'
-t

62
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It war AUSTEL'g underetanding - lrd that d fhe COT Casel . tlrrt tra rcason
there was cmphasls place<t Ortn indcpendetrt tgsClCmenl indead Of an
arbitraton wei oractiy eo that hrsiness losses could bc asseseed rnd trhtive
ceusdion cstlmated.

These draft terms ol ralerenoe do not give the ass988or that task. Qulte the
contrary: he or she is charggd to look at points such as'

. the d.rty of eadt daimant t0 mitigate any bee
e irly efi6rtg ol Telecom drected at minintising the alleged loss olthe

Claimant.

It is sdrpri$no that Teleom shoultt haw thought lheso lerms ol rgtsnnce would
Oe accripUbll to MrS Garms t, ot thal they would be perceived as
-ln good fsth'by e third Par!.

Aceepublc tcrmt of talarfncf

While undcrstanding thal AUSTEL ls not in a positiOn.to direct the terms ol
reterencs (unless lt proceeds to appoint an asscssor ltsetf and to dircd Tciccom
to cooperae rrith th6 investigarion o{ such an assgt}sor). it ls clsar thd then are
some biements that need to bo in these 19rmS of rcterence for th;s process to
otfer any hope ol resolution. These eletnents arc -

. thd th€ ass3ssor shouttl ntach a ludgemenl as to -

- the adeqtJacv of the complainants' teleghon, .rr"h. 
y'

. the business losses cl the two clairnants since eslablishing
tholr buBinoEse8 d their presgnt bcations

. the CauSeS Of tneSe IOSS9S (ir':Cttlding ths gen€€l ecOnOrnii
envlronment. and local circtrmstir'1663, and the eflects of tha
tslephono servlcoi.

. thd thq aSSCSSOT Shalt rnake a re.:cmmendation as to :he amount 0t
iompensann, if any, tha? shoutd be pa,d. 

'

. lhat fnclings aS to fac't and cOr:persalion shalt be binding upon bOth
sidcs.

As Sated at the outsel thes€ draft terms ol re{erence do not futfilthe prornise of
Oood faith. Unle69 term8 Ol reterence 6howlng there ls gmcl laith in the Proc€ss
irc orovided by Thursday 4 Febnrary, it is AUBTEL's intention to repon to the
giniiter undcritre termsbf seclion gS (c) ol thE felecommunia?ions Act | 991
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that it bellews;rocodlng to thc inbrmat'ron cuncntty availsblc.to it, In th93c

calrs fhet Tot€cofidJir;hcd tnesc otstomt|l unia4y srd oontlnueo to do 80'

anct thd AU5TEU;bec ettons I rcsoivrng thr lssues tirevc failed. Thls will br

tbne on FrittaY 5 February'

H;*,co,d
FrancegWood
Manager, QuaEtY of SeMcs

\,/
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A5/66 CONFERENCE MINUTES FOR 312193

IUESDAY 3rd FEBRUARY 2.00Pm EDT

Ian Brent, Greg Earl, Colin GraY
Tony Rayner,
Maher Mansour, Amy Ng,

Bob Lumsden
Martin Power
Bob Paton
Don Blaby

CC:
Sue Moorhen, Neil SPencer
Alex Kindler

Disk Ref : MIN66-04.DOC

File Ref : SSC XX 1/33

NSS Adelaide
NASS Melbourne
NASS SydneY

- Ericsson Australia
V P.*^t".,." EMG

City EMG
AXE TechnologY
Peninsula EMG

F 08 231 2102
F 03 650 1285
F 02 261 2910
Fo3 301 4-
F 02 891. 5459
F 03 6022020
F 03 634 6606
F 03 770 1156

PAGE I OF 5

P 08 230 5328
P 03 657 3377
P02267 9066
P 03 301 1r
P 02 689 3222
P 03 602 1199
P 03 634 7039
P 03 784 2290

NASS Melbourne F 03 6s0 1285 P 03 657 3377
F 03 6s4 7252

1. Review of Previous Action Points

ACTION POINT: NASS Sydney to prioritise APZ faults at future meetings

Ongoing Aciion Point, however two additional faults were raised for inclusion on

the APZ Top Ten:
CP Frror at 7 day test ( SE 6702 , TR 5110-0104)
- CP halted without alarm

Call Limit too slow after restart ( SE 6734 , TR 5335-0676)
- previously raised as an action point gn Ericsson. to be included on fault list

f

\CTION POINT: EA to fottow up missing E module block: wFD.
No response as yet, refer SE 6522, TR TA-S110-0103

ACTION pOINT: EA to advise on the status of the following conections in /110:
sEc10 - BT1PI"49 SEC9 - K12W1"87 FIT - K12W156
JOB . Z22PAO491 BUO . EPAKEY243

The following answers were provided:
SEC10 - BT1P149: has been replaced by another correction, which was subsequently

cancelled. It should be removed from the lll2 package'

SEC} - K12W189: has been replaced by K12W226, already in /110 package.

FIT - KL2W156: not applicable in /110, as the FID block is not present.

BUO - EPAKEY243: outstanding, to be delivered in next IZU. (Package 106)

JOB - 222PA0491: replaced by 222PA0680, already in /110 package. 63
Issue Date : t3/10/1998

G95148



A5166 CONFERENCE MINUTES FOR 3/2/93

Disk Ref : MIN66_04.DOC
File Ref : SSC XX l/33

PAGE 2 OF 5

a
T"TION POINT: Ericsson to provide formal advice regarding minimum Size Alteration Event

values
Action Completed. The advice has been appended to these minutes.

ACTION POINT: Martin Power to advise Brian Jackson to update Software Management
Binder regarding new philosophy with MT dumps in /66.

Action Completed.

ACTION POINT: Ian Brent to supply /66 IOP's to J
Action ComPleted.

ACTIAN nOINT: Alex Kinilter to verify ,ith-thot the Charge Check facility is now

op e rating ac c ording to TeIe c om sp e cific ations.- 
Outrtanding action point due to Alex Kindler's absenc.. fwill provide his copy

of Telecom's specifications to Alex to clarify what has been provided.

ACTION pOrNT: AXE-T to provide a "Release Binder" for /66 Package 7, including SCP's, for
NSS CW (Adelnide), NASS Syd'ney, NASS Melbourne & S & DM-

AXE Technology have received a release binder from Ericsson. The appropriate sections

will be forwarded to NSS as indicated above. Action outstanding.

2. Progress on existing "top ten" faults

EA report on priority faults

63
Issue Date : l3110/1998
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A5/66 CONFERENCE MINUTES FOR 3i2l93

MELH

FRTB

Model

MIN66_04.DOc
ssc xx 1/33

PAGE 5 OF 5

3. Discussion of recent faults
SYYH ITU-104 has been loaded and should address the restarts seen recently.

Recent CP faults have been fixed by hardware change-

TCTTI command caused restarts, prior to loading ITU-104. Refer SE 6814
Recent CP faults have been fixed by hardware change.

Final test is underway, exchange acceptance date anticipated as 812/93.
Customers will be connected 2 weeks later. No faults to report.

Package 2 Acceptance Testing has begun, and no further Pkg I TRs are expected.

4. Other Issues
Restart Duration Testing

Testing aimed at reducing restart times has been performed at Frankston. Refer report

attached to these minutes.

Updated PMB has been issued
An early release draft PMB update has been released to all FAR sites and their NASS

sections.

Acceptance Testing document for /66
The acceptance testing document is being updated to allow for /66. Note that a H Module

will be supplied for compact P86 mechanics.

CDR Congestion Alarm
Due to the shortage of correction area in CDR, a proposal has been made to use the ROLS

function with the LEROC command to monitor CDR congestion, instead of an equivalent to the

large CDR correction currently used in /36.

ACTION POINT z Alex Kindler to advise if the ROLS function can be effectively used with test

system prtntouts to replace the CDR correction.

Documentation
The 166 Pkg 1 sites all appear to have CNA-0 B modules, and the availability of CNA-1

updates, if they exist, must be determined. The new 'Job Proceedures', which will replace the B

modules, will not apply until Pkg 2 is loaded. The Job Proceedures will be supplied on paper for

the first 8 /66 Pkg 2 sites. Eventually all166 sites will be supplied CD-ROM Job Proceedures'

ACTION POINT: Ericsson to determine if a CNA-I update to /66 B modules exists.

v
5. Software
Next ITU/IZIIs - Packages 104 & 105 have been released.

NEXT MEETTNG THURSDAY 18th FEBRUARY 2.00pm EDT

I BRENT

Disk Ref :
File Ref :
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Coroo.rre Sacrctrv

Aultlrlbn rnd Ovrrru
Tchconrmu nlcrtlm t Corponti
Levs, 20. lg{l Wttrrm Suect
tttlc lbour rrc. Vr. 3000
AtJSlr,|[!

TelHphone: Gt) qJ4 6a3l
Inlgrnrtronal: + 61 3 63lt 6431
Facs m,'e : t03l 6:f0 4ilo2

:

Dcar Mr Schorcr,

Thank you foryour letter of 8 Fcbruary t993 in responsc to mfuie of 5 February, in relation to
suggested terms ofrefcrcnce for rscssment of claims by Mrs Crarns and lvtrs Gillan.

I agrcc with you thaf in ourpr?vious disqrsione we talkcd of settlemcnt withqn sny
rdmissionr oflegd liability. I rdherc to thlt vicry which is reflecred in the draff tcnrrs which I
fonrarded to you. A consequencc of this is tbat payments to sccurc a settlcment will bc oo an
o( gratiatypchsis.

I note your position thst thc tenns ffe not rccc?tsbte in thcir prescnt for4 ud that this is
also the poeition of Mrs Gillur and Mn Garms.

On 9 Fcbruary I rcceivcd laters from both Mrs Gttan and Mrs Garms stating that you wi[ bo
acting on their behalf in retation to scttling rgreeabte tcnns of referencc. Of course wc shall
continuc to deal on that basis. Ttro only problanr is that your lettcr has not proposed spccific
amendmerd to thc draft terms or suggcstcd a next step.

Gven that yot do not sce 8ny point in fi.rrthcr discussions with Doug Campbell or mysetf at
this stagg I hove asked our Corporatc Solicitor, Ian Row (tel 03 632 3300) to conract you to
sce iq baween you. agrecsble tcrms might be developed. It might, howcver, asist the further'devclopment ofthesc t9rys ifyou wue prepartd to draft an altenrativc sct of termt, perhaps
in languagc with loss of a lcgal flavour. Both documents could then be compared -a 

"ir*torchanged bctwecn yourself and Ian Row.

Yours slnccrcty

,,/ft/r.w,
iHolrner

I

\

R tr7155

6+
Avglro an ard Ovcrr*
lchcrxn rr.ln crrionr Cor pu errm
Lr-ri:Cd

AOTC
/0 r*-.ty tggr

Mr G. Schorcr
C.O.T. &!cs Austrrlis
P.O. Bor 313
NORTI{ MELBOTJRNE VIC 3O5I ,
Fa,'c 03 t284462

ORPORATE SECRETARY

oalAr,{

atn{l E ibih.r$rr
Mrtbqtnc \llo !000
Prr: Ot 6!l l2l!
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Corporrto Sollcltor,s Offict
Lcvcl,lt
212 Ahlbition Strwt
Melboume

Tel: (fi!) 632 s300

15 February, 19g3

Mr G. Sctrorer
Spokesperson COT claims
C/o Golden lvfessengers
493 Queensberry Street
NORTH MELBOURNE VIC. 3051

BY FAcsimlue, Jzs usz

Dear Graham

I refer to our talephone conversailon this moming.

Yotr have my assurance that I will do everything within my power to encteavour to reactlagreement on the terms of reference, hopefulty, by the end of today.

$ F, outset. I am instructed to advise thatthe terms of referenca must oblige lheIndependent assessor, when assessing loss, to have regard to all relevant
.ftryrygnces, legat and factual. Oneluch cirarmstance must be the appficabifity (if
any) of Telecorn's statutory immunity.

of the assessor ars to be recomrnendatory only. This protects
paly.maybe dissatisfied as to the apptication of legal
.. In the iase of a cor member that ierso; G; hrr'tne ,!6ittiy16 puFsclFe derffi rhrough rhe courrs. in wrricrr ;;.;i, ;il';;i;;;;;;'- j

assuranca, that Telecom would support any application by ne mam-ber for an expeditedhearing. As mrrctr of the relevant mbtertalwitt'ilready have been assembled rheie isnot llkely lo be any delay to a court hearing the clalm.

In the event that an agreemenl cannot be reached between the parties havirq regard to
!n9 hoepgndent essessol's re@mmendation then there is lo be no further negiotiations
tllt "n 

the parties. lf th€ matter is to be pursued further, by a COT member]then itwill be necesssry for that member to seek ielief in the court.

R17 L52
A6rtalli tM aL-ra.tl
lalgn6varclt{ltrt Ca gorttpo
t li;lai,

lR.utB6 6f



I am also instrrrcted to gdvise rhat rerecorn has no difiiglrty in accepting your :i
:ffilxl$::Iilil::S.'ffi T3i,gy;r;;iip,i,!ic,,ittiGiliiiih*"Mcroriabe
I fook fonrnard lo you gettr.ng back to me later today.

Yourq sincerely

lan Row
CORPORATE SOUCITOR

tRrtt2Sb R 1715 3 65
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Delr Grahom"
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ImprrrBntlyyouwillnotethatTeleco-rubarincludedcreflrcncctothepossiblc
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A5/66 CONFERENCE MINUTES FOR I8/2/93

THTJRSDAY 18th FEBRUARY 2.00pm EDT

Ian Brent, Greg Earl, Harry Burden
Tony Rayner
Alex Kindler, Michael Miltiadou
David Conolly, Maher Mansour, Amy
Mal McDonald
Colin Campbell

PAGE I OF 7

NSS CW
NASS Melbourne
NASS Melbourne
NASS Sydney
NSS
NSS-S&DM , /

Ericsson Australia
Parramatta EMG
City EMG
AXE Technology
Central EMG
Peninsula EMG

F 08 231 2102
F 03 650 1285
F 03 654 7252
F 02 261 2910
F 03 632 2985
F 08 410 1638
F 03 301 4-
F 02 891 s4s9
F 03 6022020
F 03 634 6606
F 08 269 95s5
F 03 770 1156

P 08 230 5328
P 03 657 3377
P 03 6s7 4908
P 02 267 9066
P 03 634 6285
P 08 230 5760
P 03 301 r-
P 02 689 3222
P 03 602 1199
P 03 634 7039
P 08 269 9515
P 03 784 2290

ACTIoNPoINT:AtexKindtertoverify*fth|-thattheChargeCheckfaciIityisnow
op erating ac c ording to Tele com sp e ciftcations.

Charging Check does not operate according to specifications, the interim solution still
applies, and Edwin Khaw is raising the issue @Edcssonjn order to achieve the final solution.
ACTION COMPLETED. ^

**ACUQNIQINIt AXE-T (Edwin Khaw) to raise Charging Check issue with Ericsson, and
advise when the fiinal solution will become available. r

ACTION POINT: AIex Kindler to advise if the ROLS function can be effectively used with test
system printouts to replace the CDR correction.

software variables contain the CDR congestion alarm fault code information.I
prepared the required information, aftFFilftEiermine its location. ACTION COMIPI

Les Brooks
Martin Power
Bob Paton, Martin Spear, Edwin Khaw
Trevor Peak
Don Blaby

1. Review of Previous Action Points

Disk Ref : MIN66_05.DOC
File Ref : SSC XX ll33
** Critical Action

has

**ACIIQE POINLT Ericsson to supply the required information on CDR congestion to Alex
Kindler.

**ACTIOlrl EQIN.T: N/SS Melbourne to determine the supemision parameters for the ROLS
function, and include them in TP1157.

ACTIQN POINT: AXE-T to provide a "Release Binder" for /66 Package 1, including SCP's, for
NSS CW (Adelaide), NASS Sydney, NASS Melbourne & S & DM.

The binders have been put together by Bob Paton, and will be distributed in the week
beginning 2212193. ONGOING /p

ACTION PO|NT: EricsSq4 tojetermipe if a CNA-| update to the /66 B Module exists.
fherewas@theBModules,andtheCNA-0versionsareSt i l lcurrent.

ACTION COMPLETED.

2. Progress on existing "top tenil faults 67
I  

tssue Date : 13110/1998

- to be completed before first Pkg 2 implementation

G95153
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A5/66 CONFERENCE MINUTES FOR 18/2/93

3. Discussion of recent faults

MELH

PACE 4 OF 7

/

\ IOG-118 EX-A node restarted and remained in isolated blocked state. Attempts to recover the
node by reloadrng and deblockine no l. All I/O communication was lost
( -B node was restarted to recover the
I/O communication. Refer SE 6891, TR 110-0117.
NASS SE have prepared an IOP on recovering IO faults in IOG-118, to be distributed via normal
channels.

CCR Corruption - Ian McCallum has reported corrupted B number in CCR. The relevant route has
since been blocked out.

ACTION POINT: NASS SE (Michael Miltiadou) to investigate fault. If it is not a data fault then
an SE must be raised and sent to /66 coordinator.

FRTB
Frankston node was commissioned on 1512193, although no customers have been connected. No
faults to report.

SYYH
No faults to report.

4. Other Issues

SAE Values - Colin Attenborough has advised that DCNs have been sent to the three
commissioned 166 sites to ensure that there are no SAE values set to zero, as advised by Ericsson.
National Standard Data has also been updated.

PBA Strapping Details - The Network Engineering 'Methods & Practices' document should be
updated to-cover the changes resulting from /66 package 2. This document should then be made
available to O & M staff, given that paper copies of the H Module will not be supported.

**ACTI2NSINLt AXE T (Edwin Khaw) to follow up with Frank Chai to ensure PBA
strapping details are updated and supplied to O & M staff.

5. Package 2 Outstanding Issues

There are several oustanding issues which must be resolved before approval can be given
to implement package 2 in commissioned sites.

Data

- The new national standard data structure for /66 must be documented and the changes
from /36 highlighted. This information must then be widely distributed to all affected staff. Ideally
the data changes should be covered in the /66 training courses, although initial indications are that
this is not so.

**A_CTION POINLT AXE-T (Edwin Khaw) to ensure that the /66 data structure is documented
and disseminated prior to any implementation of package 2.

/66

** Critical Action- to be completed before first implementation 
GgS156



A5/66 CONFERENCE MINUTES FOR 18/2/93

\

PAGE 5 OF 7

- T*e fgriations in data in di qgions across the country raise concerns about the
repeatabilitv t5e). M.ttin speai-aovirla trr"t
a conversion prerequisite is that data is checked to be at a defined /36 standarO. this standard
exists and work has been initiated for South Melbourne (SMEX).

- The problems experienced when taking the AX62 model to /66 has reduced confidence in
the ELISA data regeneration program. Martin Spear advised that a CNA-3 APZ 212 10 dump
from Blacklown exchange will be used to check the ability of ELISA in accurately regenerating
data. Another attempt must also be made to convert AX62 by Ericsson. 

*
**ACTIQI{ P9INL: AXE-T (Martin Spear) to advise on results of ELISA testing, and confirm
the requirement for /36 standard data prior to conversions.

- I/O configuration has not been standardised at 166. Tony Rayner has already planned for
an update to TP1157.

**ACTION]9INLt NASS Melbourne to update TP1157 for IOG-118, and to advise on the
recommended standards.

- The correct RVA configuration after the data transcript is in doubt.

ACTION POINT: AXE-T (Bob Paton) to check that testing of RVA routes after the next AX62
conv ersion is p erformed.

Outstanding Faults

- A large number of outstanding package 2 faults have been detected from model testing,
and although only 2 or 3 have currently been classified as priority A, it is likely that NSS would
raise the prioriry on several others.

**ACUQN]9INLt AXE-T (Bob Paton) to supply NSS CI4l with a list of outstanding package 2
faults, in order to reach agreement on those which must be solved prior to ftrst implementation.

- The EMG recovery corrections (APT & APZ) recently written for 136 must be translated
and provided in 166.

**ACT_LOX._POINLt Eicsson to ensure that the corresponding EMG recovery corrections sre
supplied in /66.

- Outstanding package 1 faults should also be taken into account before pkg2
implementations are attempted, particularly the IOG faults.

- As mentioned above, the Charging Check issue should also be resolved before going to
pkg 2-

Organisational Issues

- The Telecom Pkg 2 Project Management Structure has not been confirmed, nor have
personel appointments been made for coordinators or conversion team members. Mal McDonald^advised 

thlf the Steering Committee and the WBP Conversion Sub-committee have been assigned
action points to determine the necessary arrangements. It was suggested that either an NSS or very
experienced EMG officer should be included on the conversion team, especially at the first 8 FAR
sites.

ACTION POINT: NSS CIY (Greg Earl) to advise Brian Chung o/NSS concerns relating to"Pkg
2 prtor tu the steering committee meeting.

Disk Ref : MIN66_05.DOC
Fite Ref : SSC XX 1133

Issue Date : r3/rotrees 67

** Critical Action- to be completed before first implementation
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45/66 CONFERENCE MINUTES FOR I8I2I93 PAGE 6 OF 7

requirements, documentation etc will be tabled at these meetings. A meeting has-been called for
South Melbourne conversion on 2312193.

- Details on the training on the conversion teams are very sketchy.
t

ACTION POINT: Ericsson to advise details on what the training course will cover, and who (ie
individual names) will be trained.

- The customer advice leadtimes, resulting from the planned outage guidelines, must be
confirmed, and the relevant contact points must be established. Martin Spear advised that this will
be done in each case as part of the pre-conversion meetings.

- The electronic B Module help files for Ozterm are still to be provided.

**ACTIQNIPINZt AXE-T (Edwin Khaw) to ensure that /66 electronic B Module help ftles are
made available prior to pkg 2 implementation.

- Initial reports from NEPR phase 2 model tests indicate that the function is NOT an
aceeptable replacement for EOS tracings. A detailed report is being prepared. A requirement to
keep the EOS correction may be blocked by limited correction area in block RE (81% ttill).

ACTION POINT: NSS CI4l (Greg Earl) to formally advise on the suitability of NEPR phase 2 as
a replacement for EOS tracing, and inform the steering committee.

- Updates to NSS documentation should be completed by the end of February, 1993.

**ACZIQN-!9INTt NASS Sydney (Dave Conolly) to ensure that the /110 ORB is updated for
pkg 2 by end of February.

**ACUQN PO,INT.t NASS Melbourne (Tony Rayner) to ensure that TP00477 is updated for /66
Pkg 2 by end of February.

ACTION POINT: NSS CW (Greg Earl) to ensure that the PMB is updatedfor /66 Pkg 2 by end
of February.

Technical Issues

- Pre and post conversion checks have been considered by the WBP Conversion Sub-
committee, and are currently being reviewed.

- Information on the Ericsson Sgpport Structure for 166 Pkg 2 sites must be defined and
distributed ?,
**ACTlgNlOfNIt NSS (Mal McDonald) to determine and provide details of the Ericsson
support arrangements.

- The number of software blocks with used correction area greater than 75% is a
continuing concern. Colin Campbell advised of an upcoming CNA which will address some of the
critical blocks.

ACTION POINT: 448-f @9b Patoflrc"ttto" (Z to advise which blocks have a
correction area problem at pkg 2. 

f1

ACTION PO|NT: S & DM (Colin Campbell) to advise content and timing details of the CNA -
iniiiitl address blocks with citical iorrection areas. t
DiskRef :  MIN66-05.DOC Issue Date :. lJl10tl998 I
File Ref : SSC XX l/33 I
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A5/66 CONFERENCE MINUTES FOR I8I2I93 PAGE 7 OF 7

- The Method of Procedure for 136 to /66 Pkg 2 conversion has been divided into 3 parts:
non-CCR sites, small CCR sites and large CCR sites. Martin Spear advised that trials of the
procedures are ongoing.

- The Merhod of Procedure for /66 Pkg 1 (CNA-l) to Pkg 2 (CNA-3) has been successtully
model trialled by Bob Paton, although the CCS#7 data component has not been tested as yet'

O,her Pkg 2 Issues

- MELH is planned as the first Pkg 2 site, with SMEX following around 6/3/93. Note
SMEX has about 7000 customer lines. Ttien there will be a two week gap before another site is
taken to Pkg 2.

- The programs cAT & AXESUB will require updating for Pkg 2.

- The AXE sorter does not appear to have any problem with /66 software at this stage.

- The pre conversion site audit does not appear to cover RSS equipment'

ACTION pOINT:-nrtcsson n advise the reasons why RSS equipment is not included in the site

audit. t

- NSS must ensure that the appropriate resources have been approved to support the /66

trial nationallY.

**ACUON ^OINL, NSS (Mat McDongtd) to recommend what arrangements should be made

7or operaAonal data support within NSS.

NEXT MEETING: THURSDAY 25ttr February,l993 2.00pm EDT.

I BRENT

67
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Facsimile Message
-

To

Fax No.

Company

Division

Date

No. pages

Re:

Rosanne Pittard

562 1926

Telecom

GM - Vic/Tas Commercial

4 March 1993

23 (including cover sheet)

O Telecom Australia

Corporate Solicitors Office
7W0 Collins Street
Melbourne, Vic.3000

From Denise McBurnie
Solicitor

Telephone (03) 606 6950

Fax (03) 629 1748

R20 29v

GM (Melbounte) Holdings PU Ad -i- rcfC

Rosanne,

I refer to our r@ent telephone discussions sa rhis rnatter and confirm our meeting at the offices
of Freehill Hollingdale & Page is to be held at 10.00 a.m. on Tuesday, 9 March 1993. The
address is 47th floor, 101 Collins Street, Melbourne.

Ian Row will also be attending the meeting.

To assist you in preparing for the meeting I attach copies of the following letters:

1. Facsimile from FIIP to Duesburys dated 2 March 1993 outlining particular aspects of the
brief given to Duesbury's to assist in this natter.

2. ktter from Duesburys to FHP including initial and preliminery report.

As discussed, FHP have also prepared a chronology of the events which have taken place on this
matter. I am to receive an updated version of this chronology by tomorrow and as requested, I
will fax it to your home facsimile number.

Please don't hesitate to contact me if you have queries aboirt the anached documents.

Kind regards,

0--" t/V|*;,
Denise Mclurnie
Solicitor

68



rerecom secret (a

Arelecom AustrV
Gomrnercial
Vic/Tas Region
540 Springvale Road
Glen WaverleY Vlc 3150

File:

Phone:

Fax:

To: Managing Director
Telecom Commercial
Mr David Oertle

I seek your approval for payment of a sum of money as part of the resolution prccess
for one of my customers who is a member of COT.

Briefly, Mr Graham Schorer of GM Holdings trading as Golden or Golden
Messenger initiated legal action against Telecom regarding misrepresentation under
the Trade Practices Act for the sale of a Flexitel in 1987. The Flexitel is a key-
system/PABX hybrid which subsequently proved to be unpopular with limited
application. Mr Schorer's fum alio experienced some network faults and congestion.
Tte extent of GM's claim is currently some $2m plus costs plus statutory interest.

Some tirhe ago you approved an offer to GM Holdings of as a resolution of the
matter between Telecom and the customer. Unfortunately, this offer has been
rejected by Graham Schorer and the Court hearing is set down for l4th April 1993.

I have briefed solicitors on the following strategy:

. New solicitors appointed (Freehill, Hollingdale and Page) and work schedule
agreed

. Many documents to be discovered from GM Holdings

. Accounting firm appointed to assess the damages claim (Duesbury's);

. Payment into court to be made. This effectively limits our liability for legal costs
should we lose. The amount to be paid into Court ultimately will depend upon
tlp Duesbury's assessment of the damages claim and legal advice. Ifowever f
wish to make an initial payment into Court equivalent to the amount I have , t>
already offered to the customer r - tgrl

vsc/28

(03) s50 7s0o

(03\ s62 1926

Subject GM Holdings

From: Rosanne Pittard

Date: 10 March, 1993

c04263

RP100301.DOC r0/3/93 5:16 PM
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- i ; - -

. Consideration to appointing a Qe to r€prcSent Tglecom is being given

I will still do everything in my power to avoid this'fratter going to Court without
making irresponsible paymeut. ,.[ 

*\
..F 'L5o ooo

Your ap'proval is thereforc sought for the payment of to the Federal Court of
Australia in the knowledge that other payments may follow. For any subsequent
payments, I would also seek your and your successor,s approval.

flr^,u fu/*/
Rosanne Pittaxd
General Manager
Telecom Commercial Vic/Tas

David Oertle
Managing Director

Telecom Commercial

RP100301.DOC r0/3/93 5:16 PM
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FacsinileMcssrgc

To

Fax No.

Conpauy

Divisioa

Datc

No. pages

Re:

Rosaong PiEETd

562 Lnri

Telccom - Councrcial Vic/fas

GcoecatManager

ls lvhxcl 1993

lf(ncludiry cover sbcct)

iscforttestate of
oaly harlc a facsimile cotry to send to you at tLis tinr. I will requcst a

Dcar lofue,

6io *elcphonc

Telecom AuEtralta

,Corporac Soticius Officc
'71470 ColIiEs SIIESG
:Mclboufae, \lic. 3000

From Dcoise lficBumie
Soltcltc

Tctepboae (03) 606 6950

Frx (03) 629 17'tE

AOTC aa GM (Melbounte) Eolditigs W LfiI

conversadon of 12lvfarch 1993 ard advisc thrt I have recciwd the
following rEports fton FlcchillHollingdale & Pagefor our coosidcrariou

1. Iryctigror's Rcport and coclosing lercr @-

2. Rruort from Duesburys concerniog a preliminary esscssneil to be used in the calculatiorr
of tlc asrourlr whicb.AOTC proposcs to pay ilb cosrt

FFehills have srggested that we mcet mday to discuss the amount to be paid info court. Could
yot please comrct mc if you arc alailable for nrct a needng?

Eowwcr,I
cqy from

Frcchills br ou fuuue consideration

trCfudregards, , / .-l

4;4/l*L (:#J:H,^
DenrseMcBurnie / /- f IIB/ /fe'.rltL V,[ ,
Solicitor . f I

_.----:\\ e.Lv,J+- u, l"fon,0r/6_ ldh*,*,tu(J/T,;,
i l-r)tJ-' l ' ' .  lE'7,::=:+

\ 
'):' 
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t / 
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iuk-kn*tt-&-^-*v- 
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CD relecom:Ausrralia

Commercial Vic/Tas

FACSIMILE TRANSNfiSSION

Location: 540 Springvale Road, Glen Waverley, 3150

Postal Address: PO Box 356, Gten Waverley, 3150

O
To:

of:

Fax No:

From:

Fax No:

Contact No:

Russell Berry

Freehill Hollingdale & Page

288 1567

Ann Law

(03) s62 rs26

(03) ssO 7626

o
Number of Pages (including cover): *6

Russell

Please find attached list of last known contact addrcsses/phone numbem of ,,cast
List" involved in the GM dispute. Those that are marked with "?" are "best guesses"

I have also attached a copy of a lener forwarded to Denise McBurnie on ll March.
Some of these names are already on your list and the rcst should probably be added.

Ann

e05s06

16 March, 1993

Aurtnlien.nd Ovartaar
Tclccorununicrtiou Corponrion
Umibd
A.C.N. ost nS 556

7l



l a t {  
' 3 t  l J :  17 t'tr r att rt.r lEtrcr, clJtr lvr. '- .-' F- - - - -  - - -

- - -

MA*
TEn!fisorRlFrRn{cE

FOR A!{ D{DESET{I'EITI AILltS T@tT

Ia, ordcr to rdcresolraio iu.tla ooct dcqldc by t*o iadiyirhd E@b.rs of Cassrlti'cs
of Tclccom (C"O.l), beiry Mrr fu3 !!d l'&! OiIDrs (ltc Clrt-,'.+r1' AOte eod 6.
Albns hrrc rgGd E t!&r ta .onFlr'"'ts ro rn Inddgnda As=rs fre coosidestios-
J!3 O-in'cs rncgltioor rbr[ b. ltod oa ec iqdlvidnl bftiq

Ttc Iadcecoac 6ssr!!G b bc qohUl GtIl be e r€rsq rfro ir rccqtUc to bs& AOTC
sld tbc Clei;.m* Ie til rcf,lq, tF Fd:g r$€ to rppcod tlc PnsidrC of frc lfrrr
Sod.cy dQsadro4 or asficr@dlt agcoi prco& rod te prrdes $dt .t dl dncs
&F-g tbc @,ptoccrrnGrbftooE El3 rrygnblic sulEr$ radfs&cr, fiota
Crclostng citcrdfoccdycind&catylotbclndcpcodc.tssclsoray otfcspwiorsly ruadc
by citbcperty in rn asegato rcdc Gr chirns :

1lc Tcan of Rdcrwc f6 tbc itCalUot assssod rn 19 folknr:

. 1}c Uaegcaa:ar Aiscslc shll dtidty Gfib6sb 
"nc&r 

trlr exisrcd ia tlc elenhoc
srr:,ricrs psvidad to 6e Ctrfuarr rgd qtdLr rrrcb fo'Its re dcd io loscc lo 6ctr'iodiyi&nl 

Usiacssc+ t3 ftFnF..l &E Sr (ifry) o ibs bub.srcs causcd by rhose fruht
rsd, r rersoqrblc rcsu[ of cqt*rplm Oa nrh drurf.

fnegtt$hg wbc6:r fnlts crdr4 GchCepcoacotAsscrsc aust also cstrblish tlc
rslotatdare awtic['oenrb fraxs ue dcaedto trvc mrud'

Ihc hdcpcoddAss6 chell drodoctbctud"bss losser of,thc Clainests rincc frst
rceqtqgekgto@tillgbfrdrrcspcdrn inibepcsalocadoaa

Thc Ind4coecat Arrlsor rhrll rtrca cst$lirh *td plrportioo of ttrt bufrcsr logt i!
anibdrblo to pcobtcos lr'irt fu dsph.6G grics ir diJdss e@ otrer posrblc carscs of
bssia rr lor* aor onicrwisa oihrabta b ray act sr o'-is"ion oa fu Ddtof AOTC.

ln a,s,"sbg tos ddroe3B 6e lud+eodetcA$ssc aE$ bvc rerud to dl rclcvagt
cLutnfficl$ bchdbg ficul Edtcgd cirgrrstrlcrs. OD rrcb circrrastlnce cihicb
urs be cosddcred is & *nncatniV (frsy) ofApTCr iaey iElltrlity rnd tbe
cmcor of Tclco'r obtijdnr in retrim o tbc opc*im of{ha gublie slwitchsd nc$ntlc.
Bcarhg innideoyAOlC $d@:y icorsity, t#ts0cpcodaot Asscssor sbell .dacruinc
eOTCr lGSrl llbllltfur rryput oftc c@pcnsrdoB ufidct b or shc daeorbor as
bciryrnrtunbleto Drrnrod,fulsgioro f Jnry 1991.

o.

. Tbe assrc$nnsat rbould bG oryIercd as srron rs, tre g!$ty ldcrbh es dctsaincd by tbe
na+eaOet Ass€ss. In ocd.r r rssist iq 6c tianly cmducrofthc ersessacqt, &c
taAceAcnt Assessrart --gq rttc coS o'fAOTCr utdrvrr cos$lbrntr or o&cr
agrrts a? nrrlnorbly ucccsry. HsqEraq, ray coosrrloc c trPcns shall ouly bc
91lohrcd with tbc rfDcq€l of Oe ch'-rono rod AOIC.

'  
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Itc Iadrpcadccls :h-ll !ryq eE dl dffsd nrodl rrys n$.Jt' lad fu
thir purpq thc Oein63r slaila AOIC !o url. evriblo rll i6odm bdd by
AOTC .dd"g to tbc Cteirnr6. flcb pcV $dl c@Pty wi& r[ requc*r by t!3
haecsdct Assccc ulitb rgud to dl trcads rod 

'cach prrty rh-ll bEv! tta righ to PEr
b€forctb. talceodruAscrrcruy nLmancosds, iltcaEb D.rtt rball batlr 6e
dSlr !o crlt fc relctrarrca$ ton u9 sttrprry or 6 perC* Ut rry dac dnri!3
6s eerlsqlc,frocrrs rbc Isdqlcld.d Assrr ftrrstc opiniog 6d Gi6s Pesty it
.bcisS Ostvmfedia te pr:Odn,dnt crs? U.i tb, &ilnrc sf fte s6.t DGV to

Fovi& rccst o aoqracocs cicdehtcpgrccdoa of tlcpr*Tsigtls
eosscdo ofa gr135, otc rfioa ttc lct fri c-.tot" tUcladcpcadcc + ^t .t* rhrl I tg
rnd{ed o i--ilic'rf wfu16 ftc --rsq-t Fqgr s, witb 6c co$r ef Gc llat|$nEaf
to rbrdlgb bob@blr tepatf'rftEfritu! E co:opct$ regulU lafu tcsiUd,oa of
=3ESIE;5]CC. 

,

Thc coes iB rahd6 r tt trccat ftll b. boea Ut AOT$ bmc?GE iE tbc e'rrot tl-t
&e Iudcacadcc Asses fiodr &f AOTC k lietrls to Fqf rq rn6 sf nonc'y to te
Clrr;rnrn\ sot gtslEr tbr, or agurL E rnt nrn ptsqioody Aerad tt AOTC to tbc
Ctaierns bcful 3I &6nrry l9h, tG orrrrr s6all tq eplitd E t[c eort of tha
8ssesilrd, rod aot peid tr 6c Clrioeg. In o cinilnsrrccs rbrn &c Clrioutl be
requircd !o coeibute 6 &s € sftb esscsscol

Ttc loda@3 Ascssc mst FwUr filherse for hitftct EDdbS! ia wtttry. sucb
sarloB nad ry tub6an6E*{iqFllb14rp6tc pldcr chrn rgarb' coaf,dcqtial
bcnra 6c UaecnOc Ar$s andttcputer

Tbe fiarEagr of ecbdrycodccAsgccsr[ bc r:ermocodacy oaly so far as &cv
.rcluc to rarrcn of[w, or ro fs rr fuy llrclve r si:tfi:rrr of,&r- asd law, asd sball bc
bfiEdbgofu p.d€lso issucssf Ac,

I! thc arcc rbl tbc Ffiict @t rla f,arfin$ of tha Indcpcodest Asscssor for &c PEPot
ofrolviry $3kdi{r6, srrct adogda *all bc witlora aay slnri.dm of lirbility
urt4tosvGt, adptficrCofary n'rlrirl !ofb! Clrirnos sball be oa aE s gr4ia bads agd
$rll'bG iE eU Circtrfr of dl cbbc q,ldcLtb Oqtt* rrry bave rgiilst AOTC. '

I! tb .a.aDr rhat6c ecriar crqlgt rwt ra l8rremt brscd m ltg f,ndnngs of&c
Indegcodo Asrc$or, lls! tll bc m fuhrc DeEeridoas bctweco tbc pctica Eg?g|r
in fchdmts tf,s firr:ngc ofiq, rod ia ro frr rr th:y ory bc adaisg]Ie ia cvidcocc, tlcc
sbtll bG o9 ingdincurro tbc Cla;wr*.soeingtbosc fDdb$ of frllr,in aaf sobsegrrem
Iegal proccedhgt

o-

ACCEPTED BY A. GARIfiS

ou Apsil f9t3

ACCEPTED OlI BEI.ALT OF AOTC BIY

on . Apdl 1993

:

o.r gooa--- ulodd.ls sdo F9 --- ,tf,ugl{I{o3 Fo:fl"r
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..usuutc rvrqtsage TELEC OM CONFII}EI\ITIAI.

To

Fax No.

Company

Division

Date

No. pages

Andrew Moyle

288 1567

Freehill Hollingdale & page

6 Aprit 1993

t' I (including cover sheet)

'U"* //K;
Denise McBurnie
Solicitor

O Tetecom Austratia

From

Telcphone

Fax

Re : GoWen fuIessenger - ISDN Senice

Andrew,

I refer to our telephone conversation this afternoon, As discussed, I atach for yourcoruideration and comrqeol the draft letter prepared for Rosanne pittard,s signanrre in reladonto the ISDN service being offered to Gorden li*rrrgri 
---'

could you please review_tbe letter in lighr of our discussions with Rosanne and Ann law at ourrnceting last Thursday' Rosanne is keen to send this lener to Mr schorer as soon as possibleand would appreciate your conments by romorrow, if possible.

Please call me if you need any further information.

Kind regards,

Corporate Solicitors Office
7/470 Collins Street
Melbourne, Vic. 3000

Denise McBurnie
Solicitor

(03) 606 6e50

(03) 629 1748

00 t 90 |
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ft.u:'

PNO}E:

FAX:

TO:

(03)606 6e50

(03) 629 1748

Rosannc Picard
ereDlral lv{auger
Comnercial Vic/Tas

:-r'-.-:lji*? .,. ": ' 'Telecom proprietary

Enou:

Dlrp:

t

O Rosanne,

I rcfer o the above matter, and enclose for your attention and informadon, the followingdocumenB:

l' -IT"* 
f,-'r professional costs and disbursemenc from Freehilt Hollingdale & page for' work concucted on qt natter up to 22 March lgg3. Ialso enclos" 

"iopy 
of thecovering l:ner from Russell Berrr,.

2. Copy of leter sent from Duesburys to Freehills

3' copy of a letter sent by Ian Row to the Arstralian Government Solicitor, in resporue tolener and account sent by Mr Ricbard Boughton, AGS (copies also attached).

I have been advised by Freehills that in addition to Duesburys' accounr, they are yet to receiveaccounts from senior and junior counsel .od th@ 
' J ----

as inoicld in Russeil,s coveringIetter, please doa't hesitate io-contact either him or fuidrew Moyle if you wish to discuss theaccount.

Reguds,

/"1

e;^ril%a,
DENISE IIICBI'R\TE
SOLICITOR

DI|5Nl,t/,1
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Regards,

Greg.

ffipffi*fi{ff sffi *r:''ts,,"d'cres
c040e4

GREG,

ffi[t,trF#F#orEs'
ilE:teof,ls5ffi
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A'5/66 CONFERENCE MINUTES FOR 2714193

FAX OPERATOR : please distribute to each officer listed against your FAX number.

TIJESDAY 27th April 2.00pm EST

Ian Brent, Colin Gray, Mike Hattersley
Tony Rayner, Sue Moorhen,
Alex Kindler. Michael Miltiadou
Amy Ng
Greg Parker
Dene Sl

Les Brooks
Paul Galea
Kirk Read, Bob Paton
Rob Morris

CC:
Mal McDonald

Jrieqson Ausrralia F 03 301 4J P 03 301 1f
Parramatta EMG F 02 891, 5459 P 02 689 3222

NSS CW
NASS Melbourne
NASS Melbourne
NASS Sydney
NSS CW Perth
NSS-S&DM

City EMG
AXE Technology
Peninsula EMG

NSS

F 08 23t 2102
F 03 650 1285
F 03 654 7252
F 02 261 2910
F 09 481 2274
F 08 410 1638

F 03 6022020
F 03 634 6606
F 03 770 1156

P 08 230 s328
P 03 657 3377
P 03 657 4908
P 02 267 9066
P 09 491 5828
P 08 230 s760

P 03 602 11,99
P 03 634 6811
P 03 784 2290

F 03 6322985 P 03 634 628s

1. Review of Previous Action Points
ul

ACTION POINT: AXE T (Edwin Khaw) to follow up with Frank Chai to ensure PBA strapping
details are updated and supplied to O & M staff. ONGOING - transferred to Kirk Read.

ACTION POINT: NASS Melbourne to determine the supemision parameters for the ROLS
function, and include them in TP1157. Michael Miltiadou advised that this action point wtll be
completed by the end af the week.

t
ACTION POINT: Ericsson to ensure that the corresponding EMG recovery corrections are
supplied in /66. een supplied, although some recent
additions are about to be delivered in /36.

ITION POINT: NASS Melbourne (Tony Rayner) to ensure that TP00477 is updated for /66
Pkg 2. ONGOING - awaiting remote loading flowcharts from S & DM.

ACTION POINT: NASS Melbourne (Tony Rayner) in conjunction with Sydney to resolve issues
of EVENTLOG. A new process will be included with the updated TP00477.

ACTION POINT: NSS Cly (Greg EarQ to ensure thut the PMB is updated for /66 Pkg 2 by end
of February. Action completed - document currently being trialled at FRTB.

ACTION POTNT: NSS S/E to discuss with Andrew Rawlings distribution process for
documentation. INHAND - Andrew has been working with Tany Saul in updating the NSIS site
distribution databose.

Note rhat Tony Saul has the overall responsibility for /66 documentation, while Andrew Rawlings
has had a major role in the establishment and updating of the NSIS documentation distribution lists
for all application systems.

Disk Ref : MIN66-08.DOC i
File Ref : SSC XX l/33

Issue Dale : 1311011998

q95 16576



4'5/66 CONFERENCE MINUTES FOR 2714/93 PACE 2 OF 3

ACTION POIN=Tj P. Hq*g to ypdate procey document for -/66 after hours EA support
INHAND - David Hawe is looking at this independantly from this meeting.

ACTION POINT: Mal McDonald ta provide pracess for data support. ONGOING

ACTION POINT: Michael Miltiadou to discuss INVOP command prtntuut with EA. INHAND -
the new format will be provided in the PIB consolidation package, with /66 CNA-4.

ACTION POtNr2 Kirk Read to follow up availability of memory PBAs with Bob Paton.
ONGOING

2. Progress on existing Priority Faults

\ The list of outstanding /66 faults was discussed and prioritised with the result being the
new "Top Ten" lists.

3. Site Reports & Discussion of recent faults

Parramatta Trunk SYYH
PARI was converted to 166 package 2 on2314193. AOM link problems were experienced

after the conversion. Changes to the modem strapping and AOM data were required to restore the
link, after consultation with Greg Burgess.

ACTION POINT: Alex Kindler to investigate and document the changes required to re-establish
AOM link communications from IOG-I1B after /66 conversions, and inform regional AOM staff
of the details and the /66 conversion schedule.

Problems have also been experienced with the small alarm panel at PARI, and the lack of
audible alarms. Brett Hamilton will follow up with the conversion team.

ACTION POINT: NASS Sydney to resolve oustanding alarm problems at PARI with the
conversion team.

Lonsdale Trunk MELH
\r IOG node FlC280 restarts have been a problem (ref SE 7643, TR 5110-0139). Alex
R 

Kindler reported that an IOG software module has been discovered to be at an old revision state.
Jhis has been raised with Ericsson.

K
Frankston FRTB

The updated PMB is currently being trialled at FRTB.

4. Pending ISU Releases

Several additional packages have been prepared in order to answer faults that had potential
to delay conversions to /66.

ITUs 384T315 (updat" "P"), 384T314 (Update "Q"), 384T318 (update "R"), 384T317
(update "S") & 384T316C (update "T"), have been sent to site and/or NASS.

lZlJ tt0Z0Q7 and Trap ISU 110X001 have been delivered to AXE-T.
Disk Ref : MIN66_08.DOC
File Ref : SSC XX l/33

Issue Date : l3ll0l199876 q95 166



A5/66 CONFERENCE MINUTES FOR 2714193

5. Other Issues

Disk Ref : MIN66-08.DOC
File Ref : SSC XX ll33

XDCN replacement for SI parameter changes.

ACTION POINT: Kirk Read to investigate the status of the XDCN required to modify SI values
(refer 587762).

XDCN Audit
Bill Missiha of NASS SE is currently auditing the status of XDCNs required for /66.

ACTION POINT: Sue Moorhen to advise the results of the XDCN audit.

Logging of /66 Outages
A comparison of SYRIP:LOG printouts with NSIS showed that not all outages are being

recorded.

ACTION POINT: NASS SE ro follow up with FRTB & MELH staff to ensure that outage details

are being logged into NASM & NSIS.

ACTION POINT: NASS Sydney to follow up with SYYH & NCLG staff to ensure that outage

details are being logged into NASM & NSIS.

Restart Time Test Block
Block LAI-1L will be reintroduced into FRTB. This block is a "testing" block which will

provide information used to reduce restart times. It is likely to be introduced at other sites as an

APZ CNA, probablY in June or JulY.

New Facilities in /66 Package 2
There are several new facilities that are provided in package 2, which may not have been

tested due to the tight schedule for FAR of the package. Most of these facilities are activated by

data, and have not been released yet. Some of the facilies in question include: SSI, internal RSS

switching and indialling off LI2. Kirk Read advised that the initial AXE-T acceptance test of the

package was only intended to ensure that existing 136 facilities still functioned correctly.

ACTION POINT: Kirk Read to advise which facilities provided in package 2 have not been tested

and/or released, and the anticipated timetable for such action.

NEXT MEETING 11th MaY 2.00Pm EST

I BRENT

PAGE 3 OF 3

I I true Date : l3110/199876 G95 167
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AUSTRALIAN
L t l
rroNtr

9 June 1993

Mr Dennis Hambleton
Diroctor, Regulatory
lel$ra

Feosimile No: (03) 63a

Dear Mr Hambleton

8880

r -  ]

r  ) ,

)

You are probabfy aware of the case of Mr Alan S
and proprietor of the Cape Bridgewater Hotiday (
agreed to settle his claims against Telecgm on th
normal network standar.ds would be guarfnteed..

- Since lhat fime Mr Smith claims to have been cor-*ran$ln'ij lrom n-o ring,short rlng, rlnglng oUt, enga
now claims to be subJect to charging ahofnatieC.
contact wlth AUSTELon these matt-ers. I

Fu{lherjte cJalme that the Telecom documents
findifi$d which are distinctly diflerent tror4the a
to the'customErs cone,erned. ;i ,

I ask for your urgent comment on these allegatio
lmmedlately provide AUSTEL with a copy oiattt
appare ntly. inadvertently left at Mr Smith,b. premi r

. one of the 'COT cases"
mp. Mr $mith last year
fasis that a service of

tly plagued by faults
recorded message and

has had very frequent

In addition, he alleges that he was misinformect al
subsequently) and led ro believe that the

he time of settlement (and
fie was experiencing were

yniqug in the are?, He now clalme to have copigs Telecom network
investigatio n worf{ ng docu ments which clearty
the networt< were fai more widespread in ihe

ate that these problems in
He clalmg that he was also

advised that the problem whereby callers,had
voice had occuned only over a pbrioO of two days
than three we6ka. He irow clairirs thqtT, show thislto be eix
*:|!qand Posslbty much longer.

r networt investigation
which'Tele@m has given

that in the context ol the
settlement Mr Smith was description of the situetion
as'lhe$asls suggest that the olher
9omplainants been provided with
inaccurate i nformation.

together with your com-ment, wlll enable nte to

@nfronted with a recorded
.later sald to be n0 more

, You are asked to
documentation which was
lor its inspection. This,
at an appropriate
aclion it should lake.recommendation for AUSTEUo congidoration of,

, :

I
t
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5 QUEEI,TS ROAD, t'tELB(
PGIALT P.O BO( 7443, ST KILDA RD,

lElErHor.tE (03)8287300
: - Cg ltJfr{ '33 17r 19 {TSTEL l.tELl 61 S eageeiat--1: ;

! ' i
tf

As to Mr Smith's claimed contirruinq service dit
statement as to whether Telecom bbtiews that
wlth a telephone servlce ol normat netuDrk
not. you are asked to deteil the oroblema wnol, you Are asKed to cteteilthe problemt which
'lqp{9 ! 0 w !ar.f .eyond n etwo rk sran daids rhe l{cauGe/cauoes of these problerns, ,i

$Ss."q"n.:^,
,lri.

i
t
I
I

:

il
T T

crJ

)

In llghtof Mr Smith's claims of continuing -s.9ry!ce $fiicutties, I wiil be seeking to
determine yLth ygu a mechanism whichivitt aitowldn objecrive reusri.m;i;i
any euch dltflculues to be mede,

Yours sincerety

John MacMahon
OeneralManager
Consumer Affarins

33rvt1390I 3S-3dV3
t " t * t 6 ' e e / g ' e  

S E 1  h C :  /  I  E r . r - l t i r - t : E ,[ 0d  beo

L-,

[ties, please provide a
,$mith has been provided

since the settlement. lf
knows to exlst,

76
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AUSTEL
AUSTRALLAN TELECOMIT! UNI CATIONS A UTHORITY

16 June 1993

Mr G Schorer
Golden Messenger
P O Box 313
North Melbourne Vic 3051

Facsitnile No: (03) g?g 4462

Dear Mr Schorer

Attached is a draft fetter whieh I intend to send to Telecom concerning the
issues you have put to me.

I would.appreciate your fill ing in the details of your current complaints and
suggesting any other correction or omissions which you believd should be in
the letter.

Yours sincerely

P  , I / 3

o

,o
\

$\aq\{d,*-g_--
John MacMahon
General Manager
Consumer Affairs

5 QL,EENS ROAD, Nffi RQIR1YE VICTORIA
POSIAL: PO. BOX7413, STKII^DA RD, NTELBOURNB IV'ICTORIA 3004

77
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DRAFT

16 June 1993

Mr Dennis Hambleton
Director, Flegulatory
Telstra

Facsimile No: (03) 634 8880

Dear Mr Hambleton

COT CASES , MR G SCHORER

You may recall that Mr Schorer sought compensation from Telecom for what he
claimed were business losses arising frorn inadequacies in the phone service.
The matter was finalised earlier this year in an out-of-court settlement.

Since then Mr Schorer has been in periodic contact with AUSTEL in relation to
a number of concerns.

He currently alleges that when he purchased ISDN equipment he was assured
(orally) by Telecom that should lhe system lail at any time he would be provided
with a back-up service via a rotary system. Mr Schorer advises that the officer
who rnade the commitment on behalf of Telecom is wiling to confirm the matter,
He states, however, that Telecom now advises him that it is unwilling to honour
that undertaking and provide that service. Your comment on the matter is
sought' 

'lv-'t
Mr Schorer maintains that he continues to experience a range of $(nificant
problems with his tel€phone system - see paragraph below. One'problem
which has recently emerged is that upon calling his business, some callers now
experience an initial burst of data noise. Other Telecom clients he understands
experience the same problem are Lovey's Restaurant and Cape Bridgewater
Holiday Camp. As the three parties have each voiced public criticism of
Telecom, Mr Schorer questions whether this might be a form of retribulion.
Your comment on this concern is sought. Additionally please explain how this
fault might have entered his system at this tim€.

Finally, Mr Schorer maintains that his telephone service continues to be
aflested by the following faults -

78
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In the fight of.there continuing claims, I will be seeking to determine with you a
mechanisrn that willallow an objective measuremsnt of the claimed difficulties
lo be made.

Your response by 25 June 1993 is sought,

Yours sincerely

John MacMahon
General Manager
Consumer Atfairs

78
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AUSTEL
AUSTRALIAN TELECOMIVTUNICATIONS AUTHORITY

l7June 1993

Mr Dennis Hambleton
Director, Regulatory
Telstra

Facsimile No: (03) 634 8880

Dear Mr Hambleton

COT CASES. MR G SCHORER

You may recallthat Mr Schorer sought compensation from Telecom for what he
claimed-were business losses ari3ing from inadequacies in his phone service
since 1986. The matter was finalised earlier this year in an out-of-court
settlement.

since then Mr schorer has been in periodic contact with AUSTEL in relation to
a number of concerns.

He cunently alleges that jprior to his purchase of ISDN equlPment enabling
connectionio the ISDN network, he was assured orally by Telecom that should
his ISDN exchange fail and or the line bearers fail at any time, then all incoming
calls made to the-Golden ISDN woutd be automatically rerouted to the Golden
PSTN numbers connected to an AXE exchange. Had that not been the case
he maintains that he would not have proceeded with the purchase.. He states
that Telecom has now advised that this facility is not technically feasible and
available but Mr Schorer is aware of a current ISDN Telecom customer who
has been provided with that facility. He has not been given permission to name
that party to Telecom.

Mr Schorer advises that the officer who made the commitment on behalf of
Telecom is wiling to confirm the matter. He also states that he has spoken with
a former Telecom major account manager who confirmed that such an offer
was being made to customers to induce them to connect to the ISDN network.
Mr Schor-er states, however, that Telecom now advises him that lt is unwilling to
honour the original undertaking and provide that service. Your comment on
each of these Points is sought.

Finally, Mr Schorer maintains that his telephone seruice continues to be
affected by the following faults -

. caller receives a recorded voice stating that the number has been
disconnected

. caller receives engaged signalwhen all or most lines are free

5 QUEENS ROAD, MELBOURI.TE VICTORTA
PGTAI-: PO.8OX7443, STKILDARD, MELBOURNE VICTORIA 3004

TFJ-EPHONE (03\ R28 ?3OO EACSIMTT,E (03) 820 3021

8o



v
caGiieceinffing tone whenho ring isTea-rdby ttrei opeif,or
and all phones are manned

line drops out when call is answered.

Please give a detailed response as to whether Telecom is aware of such faults
at'Mr SChore/s business, their incidence and the means by which such
complaints have been checked.

In the light of these continuing claims, I will also be seeking to determine with
you a mechanism that will allow an objective measurement of the claimed
ditficuhies to be made.

Your respons'e by 25 June 1993 is sought.

Yours sincerely

$Fso\c$*\-
John MacMahon
General Manager
Consumer Atfairs

8o



Pittard. Eosanne

From:
To:

Cc:
Subject:
Date:
Prlority:

Newbold, Greg

I:1.1?il9lf_"",Jim;Ben jami;:-iff id#;;ii:ilJ:
Fuery, Pafick: Beattir
Harvev: Hotmac,,_.t;Il,1,il"l^gTi Campbeil, tan; pittard.Rosanne: parker.
Vonwiller. Chris

c04 054

Spm COTwnap-up
W.ednesday, 7 Jufy 1993 S:2gpM
FrEn

f,::Hi":tfr':"t:Id;?81",'"1?""ilJ j:ffi"j#i1::H5":ratement sayins broaory that rerecom cannot
Rumble has contacled th.e- senators office and left a messag."-g1-y" arg Rreparedlo.provide a briefing toHTrtSJg,[: I;i"":l;'"t;:th;-;6: we snouia tii;il,;L prepare madrials; the understandins that we
The confidentialitv arangernents can be defen{ed in terms ofrhe setilements being commerciararrangemen*
;:S,j:tt 

relecom m"kd#;##niE."nt w*h a, sort or drtdil ,;;;;rierciar reasons on ilany
The total follow'on media interest in the B^o-srell inquiry sto,y ql" amountecr.to three calts. one fromExchange newsletter,'on" iio'n nnilii on" rrom Crr'riton-Fort"ous of the Heiald€un.
I advise that clinton be targetted for some decent terecomms excrrsive stories to get his mind out of the:'"i:';.*X1",ffi'$:ffgi;"T',f,fr.ffig{ffiru:F;;;m;;;,'i;l"noond.,-";#i;iu"rity
Ross' can you and t caucu! on maybe shorving ctinton arcund.an exchange_ and shoMlg him the efbrts we,vesone to' Even on a confidentlatudic, it;idiiirtd nirtii,iiiCI; G;;;;i;iiJiijiin" every time.
I think it should be acknorle.dsed hat these customers are not going to become derighted. we are dearingwith the rons-term agsrieveo-ino-fi.ry;il 

"gj[i 
an;. E #l;t; r;;iJGi,iJn=lnd sive them a fist tu, orclollars' they would, in-my view tano6ont, xen's ana iiosaine,sl rirtt;-d;iiirri"torv and then condnue tocomptain about our aileg-edly ptiorierviii

Further' I propose that we consider immediately-tap-"gng 
f9v reRorters in the major papers and tum them onto some sery "rook at superbly uuiit ino'marntaned networft" stones.

Regards,

I
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I

I

I

T
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I
L

I
t

I
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I
I
I

a

I

I
Greg.
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Facsimile

Facsimile 632 3215

Company

Localion

Dislrib.

J.R.Holmes
Corporate Secretary

Trevor Hill
Manager Co-orclination &
Performance Reponing

HRR 066

30 July, 1993

I
I

tflelec,o,m
corPorate strategy
R.gulatory

Locl(eo 8ag No. €50
Melboume Vic gl00

Austraha

Telephone (03) 634 BggB
Message Eank
Facsrmrle (03) 634 8842

File

Dale

Total Pages

Cot Cases

John MacMahon's letter of 28.7.93 re rumours of large scale settlement action on the part of
Telecom refers.

John MacMahon verbally raised this issue with me last nighr I advised him that this office has
no knowledge of any special Telecom acdon as describedl

I have some concerns re Austel eagerness to accept runours on face value without any evidence
of due diligence on their part. Surely, one of the ' alleged" 100 cases could have been contacred
to verify this rumour.

Don Kerwin' Consumer National Office, advised me this moming that they are experiencing a
sudden increase in customer claims. We both atributed this to increased customer awareness as
a result of Cot Cases, Service Guarantees, TIo etc. Upon receipt of your tax. this afternoon, I
confirmed with Don that he is not aware of any large icale settlement action . Don will double-
check with Consumer Regional Offices.

\ 1''t relation to Cot cases, Austel appear to now making a number of separare, but related,
f f iv iz-Regulatory,Yourof f ic iandKenBeauie inQueensland. I t is
difficult, and potentially dangerous, arrangemenr in which to control the flow of information to

. Austel' Can you please advise whether all Cot Case related issues should be co-ordinated via
\ your office.

For your information, I have prepared the attached
Austel in correspondence from them since 30 June
information requiremens.

)*.. tL-
Trevor Hill

list of customer complaints identified by
1993 together with a description of Ausrel's

&oo e6o
The information contained in this facsimile messase nray be cont idential inrbrmarion. If vou arc n()t rhc rnrcndctl rccrpre nt. anvuse' disclosure or copying of this rlocument is unaurhoriscd- If vou have recervetl rhis docunrcnr rn enor. plcasc rclcphone (03)
634 8870.

Telstla Co.ooralron Limiled
ACN 051  775  55682



AUSTEL
AUSTRALIA N TELECOMMUNICATIONS AUTIIORITY

3August 1993

Mr G Schorer
Golden Messenoer
493 Queensberi Street
North Melbourne Vic 3051

Dear Mr Schorer

In conversations with you I have mentioned the measures we have taken toascertain the levelof phone service you are receiving. This note wirrroimarryadvise you of the situition. we rrav6 sought from Tdecom -

details of the performance standards set for the exchange to whichyou are connected and the actuaf performance over tnipast p- 7 rlW.&months 
/

a copy of the fault record for the past 12 months and for the s0consumers with numbers both a60ve and befow yours

a description of the supervisory/monitoring equipment used in themost recent 12 months to monitor the staniari dt service, when itoperated and relevant conclusions

a program of test calls to be generated at locations remote fromyour exchange for your numder and other numbers in tne hundredrange

' montl lolg monitoring gf.your number at the exchange and atyour premises with weekly print-outs being made ava]lable toAUSTEL. you had advis6d that you were agreeabre to this -Telecom has been asked to hav6 those arra-ngements in place by4 Augus t '  s - . " - " - -  " ' r '

l1lisgussed, you will be presenting additional materiatto AUSTEL this week
I:g_?tdi?g.your service. I woutd streis the neceirittt; bring tonvaioatlrelevant documentation at the one time rathertnin'piesent-it piecemeal over aperiod.

Yours sincerely

John MacMahon
Generaf Manaoer
Consumer Affar-rs

.5 QL]EENS ROAq MELBOURNE VICTORIA
POSTAL: PO. BOX 7413, STKILDA RD, MELBOURNE VICTORIA,3(X)4

TEI_EI'HONE 03) 828 73(n E\CSIN,IrLE 03) ft20 3021

83



Present:

HECOHD OF MEETTNG - 4 AUGUST 1993

Chairman, G Schorer, M Elsegood, J MacMahon

l
o

Meeting commenced at 10.30 am.

1. Mr Schorer had sought the meeting to present documentation he had
y!.l !9l]lgged supported his view that Telecom had acted in a misteading
and deceptive manner.

2. He commenced bydrawing attention to a range of Telecom documents
he had obtained th.rough ths court procqllr H-e undErtook to give acopy of aitthose and other relevant document's to AUSTEL. 

I
3. The meeting then moved to wider issues of what Mr Schorer believed
AUSTEL should do on those issues with the chairman stressino his
delermination to get to the bottom of the matter underlying the dot case
problems and being grgPalgd toconsider any suggestion Mr Schorer may have
on the matter. He.said he thought partof thd probhm with Tetecom's ap[roach
was that they had looked at each case individually whereas they shoud have
pee.n analysed as a whole. AUSTEL woufd do this by looking ai alf the materiat
in chronological order. This will show.up gaps in doci:menta[ion. tt will ttreii S;on t? plg.du"e a public repof. fihe chairman stressed that at this stage he
wanted that intention kept absolutely confidential.)

4, Mr schorer said he had some probrems with AUSTEL,s apDroach
involving testing - he had a particular concern that it did not addiess the
possibility of calls not reaching the exchange.

Action: The Chairman asked Mike Elsegood to devise relevant tests to
cover this aspect.

5. He also raised the issue of maintenance procedures in the exchanges.
IF gqnqljgqlions and possible inaccuracy of rdcords ted ro suggesring an
initial. AUSTEL posirion of proposing to se6k records retating to ite 

v

maintenance'of power supply; from there additional records-could be sought if
necessary and if relevant given the findings of the "first level" inquiries.

6. Mr Schorer mentioned that reporting faults to 1100 elicits the response
that it can only respond where AXE equipment is involved. 

'

Action: AUSTEL to follow up this issue as well as the requirement to pay
call charges to report faults to specially nominatad numbers.

7. Mr Schorer suggested convening a meeting of consumers in Fortitude
Vafley.. The.Chairman agreed that this would be done, with AUSTEL reporting
q$t it is doing, hearing what consumers have to say, identitying problems ari-O
giving the matter publicity.

Actlon: John MacMahon to organise in the nex:t fortnight or so. Mrs
Garms' survey respondents to be contacted and invited and
generalpublicity given shortly beforehand. Telecom to be invited
to have a represer'ttative there to respond.

8L
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8. He also mentioned that fact that Channel t have problems but don't wish
to report.

Action: AUSTEL to contact Communication Manager to ascertain any
problem and whether it wants AUSTEL involved.

9. Other items raised included Telecom's general "bullying" approach, for
example via secrecy agreements and the lack of commitment to settle issues at
other than the highest levels of management.

10. The issue of short duration callcosts was raised. Following AUSTEL's
inquiry Telecom is putting into effect a range of recommendations which are to
be audited on a rartdom basis.

Action: AUSTEL to contad Councillor Summers to see how this meet$ his
concems.

11. Also the question of "masking" congestion-as a busy signalwas raised -
Mr Schorer sug$ested that a distinct signal or a RVA should occur where
congestion is concerned.

Actfon: AUSTEL undenook to investigate this possibility including
technical aspects, costs, benefits, etc.

12, The Chairman noted that in going down the public report path, Telecom
would be given the opportunity to comment on the draft-

13. Mr Schorer referred to AUSTEL's role in the settlement of the cases and
said he believed it should have power to step in early, appoint an independent
loss assessor who could quantify compensation and require it to be.paid. The
Chairman said AUSTEL had all ihose'powers except th€ latter which was
essentially a judicial power and one which the Constitution meant could not be
given to ah aiJministiative agency. Nevertheless, such a recommendation
would carry a deal of weighf as fioral persuasion or in a court of law.

14, The Chairman stressed that he wanted Mr Schorer to feelthat he had
been fully heard, had all his ideas considered and either accepted 0r
understobd the reason why they wers not or why an immediate respon$e was
not possible and was agreeable to the plan of ac'tion proposed.

15. Mr Schorer said he was astounded at the time he had been given and
was very pleased with the meeting and its outcome.

16. The Chairman asked that contac't be though John MacMahon but that if
he was not happy with AU$TELs per{ormance he was to contact the Chairnan.

Meeting ended at 1.30 pm.

John MacMahon
General Manager
Consumer Affairs

5 August 1 993
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From:
t o :
Cc:
Subiect:
Date:

Piilard, Rosanne
Hambleton, Dennis V
Pinel, Don;Campbell, lan; Marshall, Ross
AUSTEL DIRECTIONS REGARDING COT CASES
Thursday, 19 August 1993 5:02pM

I believe the direclions jlom Austel regarding COT cases have a number of shortcomings and
misunderstandings and believe these need io be addressed.

1 . for files How far back do we go? Some of these cases go
from A.Y_s1el had any jurisdiclion leven existed;. Hol much do they want?-A warehouseful is not out ol
the question. Who will copy these? I dont have resources or money for igency people to spend timephotocopying. willAustelpay? fihe last question was a joke - | know thelnswr.lr.)

2. some of the documenls on the liles are Telecom secret, some are
J

e. Some have
been used in a court case (settled out of court); some are papers to
settlements with non*[sclosure clauses. Where do we stand with these? | believe we ihouta
papers a,csociated willT action, refuse to sJ
any papers on same.

3. I,he,reqylt.s- of the tests are a conce#to me. What confidentiatity will be guaranteed? Austel has had close
con tadwnn tnesecus tomers .wha tw i | | enWha ta re the |ega |
impfications if they do? 

i-
4' What is Austel's capability to interpret the results and reports? What standards will they compare them
with? (There are none) What willtheir reaction be to a failed call? Within acceptable limiti or not?

5. What conclusions willthey dare to draw? lf ihey conclude that Telecom was in some way negligent or at
fauh, lhere are serious implications for our liability; we could be vulnerable to some form of'actijn-by tne
COTS - would the Audelreport be admissible as evidence?

6. what prom]lgs have been made to th ult of the testing? None I hope. 
y'

v
7. The mrses reat 9ifficulties for w. Test equipment of this sort is very

we do not all these customers at the one time. Inr " . v , , , E t ' e v v r r v r r r q v s s t t v u g r l l L r u r J r , r i l s t E S u i l g t u r  c u t u l E s g ( ; u s l o l l t g t s a l l f l g o n g l l m g .  l
addition it would tie up a valuable resource which is required in other cases where we consider customers
have a legitimate condition which requires monitoring.

8. ln addition these machines do not work well at customers premises because of power supply conditions;
tflese power supply conditions can actually cause incorrect readouts.

9. There have been instances with some of the customers at issue, where the customer has interfered with
the machine - eg., swilching the machine off, tearing o{f the printout and sticking it back together w1h parts
that don't appear to match.

I know I have raised many questions, but they are all important. The most critical is what happens with the
results and how can they be used in resolving these cases.

! know your interim reply to John Macmahon addresses some of these, but I am concerned that we will be
locked into something with no way foruard.

Rosanne Pittard

R.10006

wnh these'/ | believe we should quarantine anv
associated ijt
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Graeme Schorer - COT

l. Repor6 just in - confirsing/contradicts strong efforts - unsatisfactory results.

2. .Most cases need morc investigation.

3. First must resolve and identify problems.

4. Settlement d.iscussioru cannot proceed until problems identified

5. Problems have.some similarity but are all different - need separate and

individual consideration.

6. Rrisbane

Anne Garms - Tivoli put Telecom Rep h restaurant for up to ten *irys.to

monitor, record experience.Ft toor!{on all lines.

.'Maurgen Gillan - JapSpare Parts -- same.

Graeme Sthbrcr - Gotden Messenger - Flexitel is seParate isnre - not for my ''

conclusion as under court action. i

t<E
-Dne loss of calls, need to instiurte recordlng of all lines.

-If alt problems identified and resolved, settlement (possibly incl. Flexitel) can

be progressed.

IETEASED UroDER FOil
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TELECOM SECRET

lntemalMemo

HARVEY PARKER

PRMlN00l .doc

l9 August, 1993

ToA

Subiect COT CASES AND
AUSTEL

Distrib.

*1,

I refer to the COT cases and Austel's related direction to Telecom (refer Dennis
Hambleton's letter of 13.8.93). I have been futly briefed by Commercial managemenr on
this issue. As you may be aware, Ian Campbell and Jim Holmes have previously been
the senior managers with carriage of these cases. It is my intention that Ian Campbell
remain the representative for Commercial and Consumer dealing with these cases, and it
may be appropriate that he lead the team on behalf of Telecom. I seek your views on
this issue and the nomination of the Corporate representative, who *ouid work with Ian.

Austel's direction has enormous workload implications (notwithstanding technical
constraints and misunderstandings) and also has significant legal complications. Some of
the material sought is under Legal Professional privilege. There could be a diffrcult
situation regarding legal liability for both Telecom and Austel were Austel to determine
some fault on Telecom's part. Were Austel to determine no fault, the direction gives no
clear way forward. For these reasons, it may be appropriate for Ian Campbell and your
nominee to meet with Robyn Davey of Austel, at the earliest possible date to develop a
way forward.

In addition, it would appear that Austel has not been abiding by established rules for
interacting with Telecom and have sought information direct from many levels in
Telecom including arriving unannounced at a meeting with Telecom technicians and one
of its customers. Austel should be reminded of the appropriate procedures and an
assurance sought as to their commiunent to these procedures, This reminder should
properly be issue via the Company Secretary.

Harvey Parker
GMD Commercial and Consumer

@fe.g.gg.r
Group Managing 0irector
Commercial & Conlum€r

40242 Exhibition Sreet
MELBOURNE VIC 3OOO
Austalia

felephone 03 634 6454
Facsimile 03 634 4582
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Telstra Corporatron Lrmited
ACN 051 775 556
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