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S. lty argarlarca h Ncisod( Etrrla0gdon bltcsgril rm lflio GtelrH cordrct wilt a
bred crca. rccdon ol thc tldrolk wfrlt worldfig r p.rl oa e tcon ol
lpcarfd* I hlw hld b dc!€lop I &tdLd rcdfry lcuddgc d trc s,fd*tg,
Cgnrfrrg, ,n t rtrg urd trEtEnb.lon 3yco.n6 $af m.b up 0rc nchort u a
u,hob lnd I havc beon hvdwd in dfillc4 orplcr tcdnlcal ,trr..[g$m! fu
8 rrltlsty o, problrnr h tho ndrrtrt and crlstdocr sqlpmqt arta.. Thb hE
girrur tfit vehnble iCghl ho fobldn colvlng ol @mdd narod< prcblernq as
wrll ae a good laroirLdgo of thc acfiilUer and requiurrnts d mrny !r... ot
Tolecorn. l,ty noft ,r.r led mo to aed( fr.Etror knowLdgc h fro Erig[n.arhg fEH
and er a lt.l.ln I hevo mdart kan tfr Bactrebr ol Eng&rrfug part -tirlc tor thr
la*dtryean

6. Motc tccsfloy I hlw tak n W a pcfdon .s dgnahg itttcmG lpodafld rllfr lh€
Scrica ArIrty herorrsncnt lccton o, !,leMorl(r .rd lntrlEonned Banrdr. ln
t& pcilion I un rlqulrrd to prcvldc tochnlcal ard.ten6 hilg tha analyCa o,
dgnalnng &ta br thc anelogr.s rrd dgful r,6fnng..ldsn, $4th a gcdfr
rnphaCa on Cormon Cham.l Slendling Sydem numb.r7 (CCSA.

MRSnlTH
Th. Ilnn lny..ffgrdon of ilr Smttlrt .crvlc..
7. I war hvohod, ar one ol th€ Ptin pd invcugafn€ olficec, urth NNl,r orijnal

lnt/eCbatin of Mr Srnlfr'e tclcphone saryicc, bct'esqr July 1992 & January
1993.

8. At tre fmo that lhc NNI lntrg€dgnltm conrmcnced, Mr Smtth had comphfrred tha
qrstqrrlta who qillod htn Ec.ivcd e 

'icoded 
voice mn Mcentont th.l hb

telephom *as not oonnectrd fRVA). Thir inlonrntion tyat aon@ to NNI by
Mr. Smlth, and .bo h bac&grourd hiormation pas .d to NM homtra Nduro*
Manag€fitcnt Cont ! (Urc arBa UEt rrqu.lf€d NNI hr,olwmcnt). The rnaiority o,
th*c RVA cormhfrb r€ponady rroc. h,r ca[s trom Meboumc.

‐
千纂

D

There war $bstinc€ hr Mr gntth,c orlglrnt RVA compl.ht hr a pcr*)d of lers
thal tht€o weskr in Mardr 1992. Tfrc proUem h qrcrUon robtcd to a spedfrc
mah trunkhg .)rch.ngc dt alod h UstOourne knoivn h Tcbcom as the MELU
exchrllgc. ln lrten*r 1902, catb that pa$€d though ltchourne to Ccpe
@!q progmssed trough mc oi filoe rneh Lxcfiarryc - lcroffi as
MELO, MELU and MELX. At Sre MELU €rcfiang€ in Wlndsd, a cfrengc was
incoira.ily mad€ to programming vrlhh th. neturo* rfiirr r€aulcd in cells to
tolephonc _numbers begiming urnfr OSS aeZ not gctting trrough. TIo plou€m
wal refireded on 19 Merch 1992 and Mr &nEtr was me(h aware cil fris plobl€m
bodt vabally and 8t r lder polnt by Rosennc ptrrArd.

W coflclgue Heiy }racmo$, thDugt' !{rercfles at the MELU erciange,
dieov.eod thc RVA problon odAcd bctween 4and tg.trtamful€*!. Thia p€dod
waE d€tonnined by cttodfie t\e excfiarqB data log ior i/ELU to d.lcrmho tho
dtta_thc drenglg hed bcon &ndanenbd and thc dale the rrrulthg p,roUqn wa.s
r€ciifiod.
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lZ NNll lLtl kn,l.0ga{on w.! very lmg0'y end bnolrrd lrrlunour bC crlh !flt
tp co0ecton cll h. dda Ar m hdbanrn, {rn lfr{rn .n ltd. af fie md(
undr'bl(.n hdudcd r troL dd.lliE lho berg corpldrd ad i dto,v.d. EhI
d o\rer 34,000 tal cal! hsd beon medo lrcm e rnrb{y of orlgitl. ki th. cotlrlo
o{ mlkhg b.ta t€d calb, wr dd h.dverirnfy caura a Pfobbrn rllrh thc
nctwodc When condrrcitrg E t d crfl run ot otro. E,00O c.!r frcm thc RirlIrtmd
ar9e to Ctpe aAtewata, we ogcdcncrd an abnoflna[y t$gh confdlon brDl.
o't fudhr hvordgatlon it war lund thd r 

'l,ut 
bdwlGr Herdtst rnd Podbnd

hsd Uodcd ltldt llom ura dlF to en 6,(Ghre nunbrr ol ghod ArafFn calb
msdo ot er thd routs, lt b dmo.l cortrh that our bd cdb n un€d h fut
probl€fit.

lg. Ever aier the MELU PlobLrn wa. rlracdl.d, xrs ao.'rtixlod wlth or hverdFtion
and dld not rs.rrm. thrt .t dytthg xres Btllhofory udlh Mr Stnllhl t bphon
36n lc. untl our hEldgston wla cofielotad, Thb rr3 dona h r€8PorE to
contkru.d r.port3 ot dlrf,oily by Mr. Smllh 8nd io .tEt'r lhet tholt wlgna mt
aher tartore hfu€ltclng the prdomunca oI Mr Sr{tfr8 aamioo.

14. At th€ tllr ot our frrBt hvrdigutlon, Mr. Smih rEcolv.d itcofiri'tg celb tnd couH
make callg out on hir 67 267 llnc. Mlny of the cofi?lsinE Eooiv€d by ttote
rttemplir€ to call Mr Smi[r up to thst poht we'! ttet titr Sfl{tt'8 telephone urs3

busy wtren Mr Smifr cakl tt was not I befer/B [lat Mr Sfl{th oftgl miscalcrdsbd
whcn he wes m tha tebphon€ or,or how brB. On many occ..inrs SMART t0
linr ar,cni monitorhg racon s €ritbllEfi€d that wh€n a p3tlon att€r?pied to c8ll
Mr Smilh, Mr Smith was t!fldtE to Eomoon€ alse m his 267 267 lhc.

Th...cond lnvt$gdlon ol llr Smtth'r rorvlc..
15. I *1t3 also lnt/olwd wm NNll socond inv6tigatlon of Mr Smith's t loPhono

e€rvio., torn May 1993 uniil Dornbcr 1993, as a pfudpd lnwcdgatlng o,trocr
($re inrrestigation has, 8r )€i, not been ofriclalty dorcd due lo an ongpirE
nqtrlr€nrenl tor NNI h/olvcrnont). On 3 June 1993, as gad of thc racond 

1

inveCigation ol Mr Smith'e tehghone rerylce, boffr mytell and Hew illadnto.h:
rnot u,{tr Mr Smlth al hb Cap. Bridgrcrvatar prB nit . to dissras hb t€Port€d
problems lnd to ascadrin norr da,Llled lnfofiqbn abol,l $€ contigulalbn and
usag€ ot hi! s€rvioo. Al ihe oonckjsion ol our dbqsobns rvift Mr gnllh' we
ratutfled by car to [,leDourn only to r.rlbe lct3r lhrt ruo had l€fr l'l€u/s b.i.tfcaso
Et Mr Smiur's promis€s. Gordon Sfd6 from Tclccom ln Porthnd wrnt to Pbk up
the brielcasa fiom Mr. Sm[tr's prrmbec. Mr Snriilr gav€ Gordon the bdrbase
end wtrlle Gordon wae SorE hrowh the do.ument3 contaird in that bftfcar
to tnak€ sura eva4dhftrg rves thuo, Mr Smllh camc oui to Gor6n'g car and
handed hlm ancthcr fle ,rrhlcfi had ofuinally been in the bric{case, The
documenE in the brt€fua6o wsrE abo in a dllterect ordcr when recowrcd lrom
Mr Smllh than they had b6on origlrBlly. lt 'rs th€rolorr cl€ar th8l Mr Smith lookod
through the contantE ol the brlefcasc. Th€ contont! o, th. brabaso hdu&d tle
complotg flle from NNI'8 fird hr€Etlg.fion ot Mr Smtlh's elleOod fauftr. Orrdng hg
ovening ot th€ d3y ths briefcas. uras le{t at Mr Smith's premirc, SMAFT 10
.vfil nFnilorilg rccods $ow thlt Mr smith's 055 ztr/ 230 rervioe was used
nuko call8 to e nrnber ol people, sorno of whonr h6 had mt prcvioscly
who wore r€latad to dafa hcld in f{cs lroryi ths bdatcasa. Thls slgg€sb Urtt
Sm&r had gon€ ttrcugh nof oflry fh€ files r€htfrrg to hb sorvics, but abo olh
bush6s and porlo l materirl kept h th€ bdefcaso.
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8. Onr ldrro$i8tid h uro b.Llbar wre. armfliry npotr pop.rtd by rny..il
urrich oordrrod thd h. MELU hf h.d !r&id bf tpptofi[llu tb( un€ft!,
Wh.n I h.d erlparld thb arrrnry npod, I rtLrred io tre hihl kn..Uedo.!
NNI cootnrcbd mo thg IllELU proUam. Hower, ar msidsrd !botr!.
tl3wMtchtstr had nxh futh.r lwt.tedon d lh. MELU.xdlr,tgD x,ffdt
rE\ro.Ld ttat tr. probhm it d otfy .mt d 

'or 
a r rrnun cil qtIU xreka ,

Anhougn a nofc 6.to.rdm Hert'r knncdgdon wqr on hlr Smlttt't na d th. th. I
I w?oto my .unrnary rlport, I ftad oY3tool(.d it tfio prprrlng Ol. atrfll.ry y
rc9od !nd- lhotiblt'uccO to hcofltci edflda ol !b( weats' Tt{a o,orCght or'
my pa.t wet correcLd h fre ed t?on ol elrly tSE3.

Dudng NNlr reond lriledgdon ol t'ir Sm[t't lotdcl' vrc hdvcdrdycaurcd
a hr.di our*lvca as peil d hplrn .il trcthg procedrrr. Tl& fault a,oco
fom trc ulc ot tho 'niaiAors dn Elce' tadllty rMCT'), lhd *r. pbced m [tr.
Srnith'! sewlc. at th. Podlurd E)UrenOo h en attsoil to onr{'e ]'Elt q!{.d
dats loLiitg to Mt Smnh! inootrfig calb. Tho .ddtonal hfomstlon (.p'cittlo'$y

Calkrg pati nunber lnlorrutlon) iar tlq,tlrd .o thrl wi cosH mote aocunrdy
rraiat-peslrf prootem caf agdha trts tr.txt rcpor'" i& srnlh kmw t{' lo'?n d
re*rg'*rr Uctfo undcrisk n, is wc had osrsisO-tt !q.hit" I},tittg t\c paftd

ttat iranOorn iff tncing nlp n p6ce, nircn MrSrnlh t*1€d ctlls trcm

"tdtrttgq 
t at can otfy ittru. [mi€d dd.ll mgr&p the A patty nunb'(.snd

trung ui ftt lcleghonc,-Uron w!.. 90 rcond pcrrod alter lE ttt't0 !P.ti1 fi?
excforge contot&E rirc.car ucuareo thal hlg-cafl rvas not owr. (tJ1iLd cal

ddd! &n ocurr forixctran6c tochnologlet such es stBPry $P.Thb Y EAl
a8PlrtialCafingLheld.ntfoalbn,ParlialCLl.)'A!ar6utt'i'paniocaltcmPllt
io can frir Smttr Wittin trb gO saaond p.tiod, iltsy rould not b. sbb 1o do .o.

Uklulec, r ur Smttrr attenprcO io malis cat6 dutLg ttrb 90 sond pedod' hb
ptronc wodd agp.rr to b. 'dcsd witt no dhl torio.

This taull ls l&oly ro hano had mly a margkral efl?l-* Mr Smrtlt tebphorp

;;; -d *.'P"..ibt o.t[*i'c.n la5 May 19s3 and e'fy Au9ust 1993'

il; or.6;-;rf,"." -npiitt irtu ur to tlre Prc'bl€flt wer ca[og lotn
Horsham.

Ttl.?.ny oanirE trorn Hor$am who ab.t d us to ttls MCT problsrn Eported lhef

th€v hed a tel€ohonc Oacuscion wilh Mt Smllh tfikfi bsbd lor abod filiecn

;ffi;. iil;i. riii silirniio Fle Event monltorhs I€codB tuss'd fi8t $e
cslt ln qu€stlon laoed tor two houts- Ur Smitft Oalews thi! is evt,,etEc thst $e
nawori trat-lctiou" proUfgna UV xtlet Ls that Mr Smffi dts nci hlng up S
phon€ aicr the call was ornpUt 

"nO 
trerelore lh€ SMAF|I'g.ry]11r1!^*

not rccord hla cell as cndlng untit ttre ptrone war laler hung up'J bE88 uit Ddler

on tho te*to corxfirctsd !s r rqrlt iX nc discovry ol Sre tide eli*l ol urhg
MC|I, * *"li;-;"htCoi CCSz data lor lh. podod-thal ue McT hdny rvat h
rJ39.
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21.

W.nnambocl ucftattg.. Thc t?riortty ol Mr 9nilh'r tncomrg lrd urtgohg STD

ctls vrfit thtough thc WarnaJlbool tlcftulgo'

ffiiffi
Wc abo us.d End of S.hdloo 'c'I r'Ppkte' dt'? P-o+"d ddlrnO' whhh

Dorrtd€d us wur cven tu$; il';ililInl F.c tn'thod rvhoEby tl'

ffiffi rffigtrs iltffi"H Hll tr"sx ttr,sj.E
sroltDD) were docd it " i'ifrti-*'"ii'jt"t'in""L"o ro thc 

'ochs'rgc' 
Tttr

nrdrod vor enprtryta 
"t 

ut"?ffi-J'rotar op"tarionc 3tafi orlgr I Psriod of

ffiffismmrsmtrffiHffi
ard m.intcrlama ol tha exchango'

Durrns our *"*'. y"gqQ' *:"3g.:q,c#J","p|tgl|"#23.
轟 I轟面I the Ponand Exm90わ

oiairrg to Mr sdBt.-
wtr€ncvcr Mr smidr rab.d t-orrY' * t** 3'***.m*#
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i'.rrpp.,tr fUt gnift't Frcaiv€d prcbl€ms'

#
r"fl h"H,:Un'r"ffi mr*ul$]PgEry
Effilfim ffiS.:tTllI"",ft;1ru r,"i r," *."

ffi *,o .vl, g ffi n';ilT* *"o*ffio'ffi HI ffiiiil

ffi
m3..il:":sffi ff"ffiffip9,[rr.mffi "ffi
Ui StniUr'c sole outgoirg lin
would otgIEgflic thg PtgU€
il;:, -;il; il, ryY1"il'ig*;yn ffiffi#ff+f#sefvb. to rnake a call hfr
*i; Mt sr,th bfi thc phone ofl tlto hook'

tn less NNI n9'! abo * to inv6tlgiltd {r,^fl}r^ei"6.l?Hff:"?#*'l
".h1993 NM weFe a躙 選噸冊葛脚薔面面ふ出・。uingい。
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AUSTEL
AUSTRALIAN TELECOntMuNICA■ONS AUTHORI富

94/0269

4 0CtOber 1994

MrS B:ack

8間譜爛Pag∝
TELECOM

Facslmlle No:(006323241

Dear Steve

CHARG:NG DiSCREPANCiES REPORTED BV ALAN SMITH ANDiSSuES
RELATED TO SHORT DURA¬ ON CALLS ON 008 SERViCES

Mr Aian Sr'th Of Cape 31d9oWater Ho‖day Camp has recently wtten to

AUSTEL complaining of a number of charging discrepandes 00田 rring on his

008 service. A∞ py of Mr Smith's ietteris attached,asis an accompanying

sheet which COntains 008 bi‖ data overthe petiod 27 May to 29 May 1994in

comparison with otherincoming ca‖ rnonlolng data overthe same pedod.

Mr Smlh has previously raised some ofthe issues idenlled in his leter wnh

AUSTEL b■ had requested that AUSTEL nottake them up on hiS behar as he

was concemed they may conlict with his・ Fast T鯰麒・ Arbl鷹薔on process.

AtJSl日三L sookS a response on the fo‖ owing issues.

119

^

ヘ

/Mr Smith states that a caller to his 008 number experienced 3

occurences of a' nt

(@:51 Pm andT:S9 Pm' MrSmith

slates that 'these laults' wero rePorted to Telecom's 1 100

number. AUSTEL requssls that Telecom provid€ details on ths

investigations made into the lault reporl(s) and any findings made

on this issue.

Was Mr Smith intormed of the results of any investigations

conducled in regard to the RVA report(s) idontified in (1)? lf ^., / { Bwhv not?' - - s eueexs xoAD, MEuouRNE, vlcroRlA
POSTAL:PO DOX7“ 3,Я KILDA RD,MELBOURNE.Ⅵ CDRIA,3004

-PHOヽ aE:(03)828 7300   FACS― :(03)8203021

(2)

才



91 / 0 2 6I - 0 4

AUSTEL notes that regardless of Telecom's findings on the BVA

issue identified in (1), there appears to be a significant

discrepancy between the duration ot one call identified on the 008

bill and the duration of that call as identifi€d on the "monitoring

data'. The relevant call appears onthe OO8 bill againstthe clde

'23-9" and is logged as being of 3 minutes 15 seconds duration'

On the 'monitoring data" what appears to be the same call' made

on27 May 1994 at 19:58:46, is logged as being ot 2 minuies 46

sscondsduralion.AUSTELrequeststhatTelecomexplainthis
discrepancyilthisissuehasnotbe€ndealtwithinthereplyto(1).

Mr Smith's bill tor his OOB seNice details one call (codo 2$12) as

being of 1 second duration. The call data has no information

detailing the origin of the call. AUSTEL requests thal Telecom

explain the drqrmstanc€s which may have led to this'short

duration' call and why no data is provided on the origin ot the call'

AUSTEL is aware of another Telecom customer in the Portland

region, Mr Jason Bouher ol th6 Malaleuca Mot6l (008 034 449)'

who maintains that many "short duration' calls are occuning on

his 008 bills. This cxJstomer suspoc{s that these 'short duration'

calls represent call attempts by Potential clients to cortact his

business which are not received at his Premises' AUSTEL

requests thal Telecom provide a comprehensive explanation of

the possible causes of 'short duration' calls on 008 servic€s'

Telecom's rosponse should specifically adclress the issue raised

by Mr Boutter. AUSTEL is aware that Telecom is cunently

investigating the general issue of 'short duration calls" but is also

aware lhat 008 services are not included in this investigation'

Telecom is requested to respond to Mr Smith's claim that on his

267 2gO service he is being charged'on average 117o over

charged seconds'.

Tho central issue raised by Mr Smith in his letter is thai he is

being charged lor calls that do not connoct to his 008 service'

The calls identilied in (1) are cited by Mr Smith as instances of

120

(3)

ヘ

(4)

(5)

(6)

(7)
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94/0269‐ o4

a such ca1s. Tetecom is requested to specificalty address this issue 121'
In ns response.

For darlication of any ofthe matters raised in this letter please contact Bruce

Matthews on(03)8287443.

Yours sincerely

Bttce MatthewS
―      Consumer Protection

つ

3
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AUSTR,ALI*\ TELECOMT[!IIC.{TIONS AUTHONMY

02rc6e6(8)

27 January 't 9*4

WB Blrdt
Group General i,lanager -Customer Aflalrs
TELECOM

Fsc.lrntl. Nor (03) E32 3241

DearMr Bladt

ISSUES RAEED BY UR ALAN SMITH. CAPE BRIDCEWATER HOLIDAY
CAMP

Mr Alan Smih has rac€ntly raissd a number ol issues relating lo his seruice.
oenerallv end to his OOB sarub€, AUSTEL rsqu€sts tharyou investigate and
ieoort on lhc lss{rcs ralaed bv Mr Smlth as detailcd balow. The 006 issues
rciate to ths geriod coveted 6y Mr Smith's rfl,osi recent blll' A copy of the
rolevanl page ol lhls blll lt attachod wlth lhis l€ttor.

(1) Mr Smith's oo8 bill rocords 4 calls made on 5 January 1994 from
lh€ oflsin 05521. Tht6o call were made bot$/een 4,29 & 4.39 pm'

Mr Sm'lth statet that ho dld not rocdvc the68 calls' He has
inve$lgated the matter hlmsell and establlshed that the calls were
made iom O55212 671 , being the facslmila numberof the
Porthnd Toutisl Bureau. Evidently ttre Manager of the Tourist
Bureeu, Mc &lrch, tded to send a facsimile to Mr Smith on the
wrong number. Mr Smilh states he dd nol recelve these calls on
tne Oite and time in question, and is adamant that no calls wlth a
fax tone were anarered by him on this date. He is 95"/o sure that
his Phone did not ring on lhe date and lirne in question.

ln rerponding to this ltsu., can you pleaso addreaothe poEsibility

that caE rnay have been inconectly switched elsewhere in the
n€twofi than Cape Bridgewator Holiday Camp, sndthat the
clurging system'rervlclne Mr Srnlth is ope ratlng lnaccurately.

l2l Mr SmitHe 008 till r€cord! 3 calls mado on 13 January 1994
eround 1.5O pm lrom tha origln 03 560, These calls lYere all ol
short duratioir, being reapectlvely ol 4, E end 2o.t€onds duration,
Mr Smith has sidedthat Tlna Velthuyzen (tehphone number 03
58o {7to) rang Mr Smith q0qg on hia 0o8 number o{t 13 January
around '1.'5O pm. converdng lor apprcximdely 10 minutes- (Two
calls were also mads by Ms Vehhuyzen at 1 1 .38 am and 'l 1 .46 on
13 Januery - thera ie nd otspute whh thesc ealls.) Mr Smith has

5 QUEENS ROAD.駆 LBOURNE.VICTORIA
P∝TAL:P O BOX7443,STttLDA RD Mに L30LTR砥 ViCrrORI t.3r9o4

TELEPHOヽE:t03)32873∞  PACSttILE:03)8203∝ !

Od 800

/受



聰 猫詰搬r電嘲羅獄鵠器認鷲‖:蜘 d

惚棚記躙著織識 :蹴織翫』脚鴫Wi認
0 腑Sはh'S∞0酬 romm電

器島湯:11驚」・23 pmOf duに,on 16 mitttes 241
recoibalon Ofthis ca‖ and questiOns whethert was mado.

躍躙摺職鰹観p器 ∬選電盤
釧

(4)Mr Stth h00」 30 00ught advice as to whether ns service has

踊ll出驚1鳳常脱認叩°「V°:∝ montolng a any lme
lat purpose.

(助  MrSm‖ hに prepa‖ ng hs fasttradt sethment claim.An aSpect of
his epparentけ hYOIVeS the ttent“

“

tbn OftWo tett calヽ incLtted

in a previous bi‖・At Mr Smithts requesnhe:dentilcation of the

}蜘 r翻習 響 出 認
ade t“田 餡聰 wtt sou9ht w AUSTEL
r1993 but was dec‖ ned by Mr Rnd on

the Orounds"that trther detali as to the purpo“ and intent Ofthis
infomatlon・ was requド ed befo70 idettifk認 Jon would be
∞ n31dOred.(Letter d● ed 8 November1993.)Regardless ofthe

鵬編 成藤欄鮒織躙輛鮒
籠

the personneiis not requi轟 対.

0 鳳だ鶴t棚柵 詰配ね"btt hadVem耐
ぃ‖6 pre耐鶴

tape a"bra ddeme譜 1眠踪;T:謂響寵ltte
days in question.

憮‖1欝:t秘戦
°n mtte.Tsedh需 :朧:記胤嘗棚盟

4

You● 3in00rev

寵1:鳳鵬 慧
∝  MrA.Sttth

・・・

―
・

‐
'
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1｀ ヽく¬ ヽ ・ヽ 10Lし o、 in thc S!.rc of Vicroria

do solcmnly and

bclicving thc samc to

of thc Parliamcnt of

punishablc for wilful

ι」63

sinccrely dcclarc

THAT C.,.r ,,r,-i-:- 6sr { I-.,*_-*_--. .+

','.:::,': ( '-trq .- 'n..ltr\-i.\.rr.* t*-*i\.,]--. 
^/

.t'.. :.-u*,:'.,.*":ff:t=,ii ,_1"--'^ ?;.- y'
- /\.>!.el r-|-{ :yr_r- . r.^Lt ,s._

)-' ':' t''" .1o.ot-"' {*o-:'-.r€}. \J:>r\-rv\ vt c'. \\.'r'\ \ I.. c,$_I..r-{. !vr.<_ S n.'t .* ]*.*,t.^,;.y'Itit..'l r..< \r.+ ".I-,-s-* *..o .,..'j*';'""J;:'-a
,'t,.,.t, :.''* 

o"', ,'-J.::- 'r S*l uL{-(:-.Bf$ w},r* J

,.::' . 
l:," ;-,.:.' -*$ n-:: t:i:"# ;;1:i\rg:t-;.-;1 q\.-*.\, L( .J cI: d ,1r.,,e.-;<.e E A\i-.d< t. ;*-,

Vn ,^'CFe.c-: r-..[q- <q*at d -r.^. L-o fzft A^; a.. 
^ a.1O_rrt. 1,t* {.. r.ri 1.r 

..-,.21 } or . ot LL, . (^-\\ f\ jr1fV.a., J) \J

l-1.*-^ y-."*r1 lc.-.,.t* - r;..e,llr d ^w.e LL kf'E^r- \-f...:..,\ o--,ff
L'o T a.r,., , X.., (.- , .. +^-..,..-ra-{ ..^--i.,t" u-.;1.* <}-. J ir.n* r..-l .r 

" ,7lc .l o

レ
句 計

AND I makc this solcmn dcclaration conricntiously

b. truc and by virtue of thc provisions of 8n Ac1

Victoria rcndcring pcrsons makinS a falsc dcclaration

and comrpt perjury.

DECLARED at Plo.Siqrllo <
St8rc of Victoria this

day ot fa^oae2
20に

One thousand

nine
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TO:

FROγ :

DAT=:

MESSAG[:
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Mミ na./■ ,,

T,l「 ormat
FAN (05r.
P卜 。 (008
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'V 1914
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AUSTEL
ALSTRALIAヽ TELECOMMし IヽCATIOヽ S AtTHORrTヽ

92/0596(3)

6 January 1994

Mr S BiadK
G『oup General Manager‐
Customer Affairs
TELECOhA

Facsimile No:(03)634 8444

Dear M「 Bladc

COT Cases - Mr A Smlth

You are probably aware of Mr Smith's ongoing complaints as to the sfficacy of
his 008 service - he maintains lhat many callers receive a HVA advising that
the numb€r is no longer connected. This has been an issue in the Bell
Canada sludy.

Furlh€r lo that point is the experienc€ ol lhe Portland Tourist lnformation
Centre which is now complaining ol precisely the same problem. lt is
understood that these issues gained prominence aner a cohsiderable
incid€nco of problems from various points throughout Australia lollowing a
nation-wide promotion ot south westem Victoria. A copy ol a fax from the
C€ntre is attached. You may wish to consider this issue further.

Yours sincerely

ヽ こ

John MacMahon
General Manager
Consumer Affairs

Encl:

5 QLEENS ROADヽlELBOURヽE.ViCTORIA
POSTAL:PO BOX7‐ 3_ST K:LDA RD MEL30URNE VICTORIA 31n4

TElttPHOヽE:403,82873(X,  FACS:ヽイ:LE:(03)8203021

00076″

95/0603‐ 01

く 0 :
上 せ 0

■ふF



I have many other instan-ces of sub-standard rEt ST"o service, but restrictthem to an occurrence on lz August rsg3. rhe insels irom F.o.r. documentsK03096 and Rl l5l9 show that a_iady fro* Oayfe"]orJ-rang me on fiveoccasions but got a dead line. She ieported ti.,i, to fina 
"t 

fUSTRA-Bendigowho could also not make contact.
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tn the mall on 5 May a thank-you note from the Prahran secondary college

included; lThe one diuback wiich you must w and do something about is the

iilpnoa". Many parents uerc a,lxious whgn the- chitdren failed to contact them

on aniual. They had exptessed coneem about the long drioe -and 'n ":ty:!
them that we unuld let'them know uhen we rcached camp- unfoft nately the

Gold phone uos not operutional and ue did not uant studenB usittg t'our priDate

phone as ue uete awarc of the important calk )Pu uene expecw

It is essential that a telephone is auailable to a camPulg goup at all,tile: :n
case an emer1ency deoelops when you ale.not on the site' Ptease emphasise the

ipoionr" oi tnii n riiifri ^ an'unreliable seruice will prooe erttemely

de'trimenta! to your oPemtion at Cdpe Bridgewater'"

While speaHng with a psychologist in Coburg by telephone on 5 May 1993

my connectlon cut out three times.

On 6 May 1993 a Portland travel agent tried to contact me at the camp -

"the phone rang three times, and then nothing'"

APortlandprinterfaxedmeonllMaylgg3,.!haoebeentfyingtoget
through on 267267 ' but no luch "

u^"oi,)i'!o',,";;I#'*5:P3,:X"H:#:!?fliltr,tr#ff !si"'io
contintitly receiued an engdged tone'"

My itemised telephooe account shows that on 22 May l9q3 there :ver: 
r-tine

calls from the same nt,rnU"t to my 1800 business ielephcine' 1I9 "u"19*:t .
wrote ,.t diailea rn" ,"iiiiii "iiO", -ond 

finallv after not leing-abie 
to get

ihi"si tiiiai"t"tv, iiiit"a to vo''ao t nou" the correct number for cape

',,,' E ) i a{", o, 
", 

c o p i' eJ ii i ii,ii i' i ^" " 9*. 1!! }aof"l[lf ":::;F:^' 
;; F 

*'
\ Li.Z 'a recorded messoge' uas 'the number had b

EIffi a"$ffi {"f*'3ioft1ii;''*''""

“
¨

OOB - Natlonal Olroct Dlalled calls coatinucd
Date   r―   o■面 Detta●●●

T.rmlnrdon Polnt OEE!6?297 conci,a2d

u1 21 t aY 0243 9.n 05 05526'267

055267267

05526η
"oS-267

055-
o― ―
0552-7
0552675
0552● ィ

`670-267
055267267

22 May o鋭 46●●

“

あ

22 May   lo:01 an1 03725

■′   22 May 12∞ pm∝ 日あ

6‐3  22 May 鯰 ∞ pm―

"  22 May o3"田
0925

●_,0     22M3ソ    0421 9m ●●725

,フ 1  22 May 002 pm 03725
,'2  22 May o8:37 prn 037“
●,   22 May 08:46"“ 725

●2      23 May   08:000m 03725

Oty 3:/l8

O.y 030
Ds, 0:05.
Dry eO6.
D.y 0:o5 I

Dry eO7
Ory O:Ot

llght 't2to.]
lldtt 2i
ilChl 5:15

Econofity 3:59

一

一

一

一

一

一

一

一

③ 〆 〃
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This facsimile from 60 minutes dated l8 June 1993 is sell explanatorl'.

To:

F′om:

Ddo:

60 MINUTES FACSIMILE

“・‖R,廂黙ヽ ,MIf鳳 .Ⅲ…ⅢⅢⅢ……ⅢⅢ……………“",・"・…“̀

…
`0,1),`ス

籠,綺0,"・り"“Ⅲ…̀““…Ⅲ“………Ⅲ"… Ⅲ̈…Ⅲ“'

…■性:Aヽ ,1■

'p`"…

Ⅲ………“………Ⅲ…………"Ⅲ……

...,..Juue,. J8i8,.1993. No ol pogu .i ..,..

Derc ALIH,

Just r Hora ro LET You KNoll rHAT I xlo sottg rRousLE

GETTIN6 iHROUGH TO YOU ON THE PHONE LIST THURSDAY'

Parirv tncllc coNstDEalNG THAI I HAs TRYING T0 ccliTAcr

YOU TO DISCUSS YOUR PHONE PROILEI'S

TpE pRoBLEt'l occuRRED Ar ABour l1*r, 0r rxe '00t" nurBEn

I iElap A eEgoRDED tlEssacE ADvlslNG ldE THAT "008" HAs

NCT AVAILASLE FROIT HY PHONE AND ON YOUR DIRECT LINE IT
''iAS CONSTANTLY ENOAGED,

AprER nacur HALF AN Hour I

tr Svoriev, TxEY clLueo rxe
HHO REPORTED iACK THAT YOU

;HE LINES IN YOUR AREA I{ERE

CoNTACTEI SERVICE DIFFICuLTIES

LOCAL OPERATOR IN YOUR AREA
WERCN′ 7 611 THE PHONE 3UT THA7

00NGESTED AT THE TIME,
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AWARE

Yこ ARS

THA7 YOυ  HAVE BEEN HAV:NC PR03LEMS L:κ E TH:S FOR

NoW AND WiSH YOU THE BEST IN SORT:ド 6 THEM OuT:
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A TE― A mlnute wrltten o■ 2 JJし 1992to NErWORK OPERAnONS and
the FAllLT BLIREAU VIC/TAS,and obtalned under the nO.I.

(]) ra*om Austratia Minute
Fil●  HA‐AC `′ 1′ 10

hOm 055‐73 ●200

コ聯.1講
日:ヽ謡静8:5畷

PttIF

F′¨n HARX R03S
CO― CR SERV工C=S… C=R
― ILTOr― VIc/T‐  R2C■ Oll

■― ●RK醒 即 工OIIS
‐ PACT BURA● V=CrAS

?13aaa flrrd anclo..d docurantrtlon tn rrgrrd to r crtda
o! s.rvlc. CoEplrlnt fro! Xr Alan SDith ol clpG
Bridg.nt.r.
our locll t.chnlclus bclhvo thrt Xr SElth ls coE.ct
ln ralclng cort lrlntr rbout lncollnE clll.rr to hts
nurnbar recalvlng I Racordad Voica AinouncaranC ttylng
that tha nulb.r la disconn.ctld.
Thly bsl,ievs that lt ls a probl.r thrt ls occurllng in
incra!3l,ng nurberi as loie lnd tlore cuttotlart ara
connectcd to AXE.

Cln you pLca3r lnv.stlgata tilr probl.E .nd provld. !Guith ! yrltt.n r.ply so at I crn lorl.lad ttrtr to Xr
Slith and our locll Fad.nl X.Ebar, balora uhlt ls.lr.ady a dllflcult Bj,turtlon, g.t! Elght out ot hcnd.

%
XarE Rosr
Cu3torer S.rvtces Xtnager - ,llDllton

z/r/tt
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lnternal Memo

From

SubieCt

Date

Fi:o

Attenlion

3- ..'j"

Rod Hurrn3n

mn38er,Char」 ng and BШ h8 PrdectS

Sho■ Duratio■ Calis,卜缶 A Smith

25 November 1993

(07)8386791
(07)8325657

卜o0751

ん た こ～

|。

お

|

|

|

日

|

|

|

赫
rμ務:

Corpo「●te Cenm
CharOing and B‖ ng Direco● o・

Bnsban●

6J131 Batt Paraoo

F●●

“

dB Va1loy. 4006

4f攣 も 計…
は

1

Auslralia

T€l€phono
Facaimil6

Trevor.

I have rwiarcd the lettcr and documcos from Mr. A Smith conccrning 6/idence

claiming to suppon chargir€ ofunsucccssful cdls. As you indicatcd it is difEotlt to respond to

thc speciEc cEscs mcntioncd rs thc 6cts prcscnrcd arc thitd hrnd lrd limitcd to $e bare

customg pcreptions. wc have no opportunity to Pcrform tess to confirm or contcst thc
allcgations. In some instanccs thc tcxt ofthc lcttcr is confliaing or ambiguous.

In responsc to Mr Smith's questions (l&2) , hc should bc assrcd tlur.

' Tclccon &cs lsu cbty &fnd polici* od prirciphslo all fuging and billing,
. Custoncrs vill & cluged dtly /or calls which oe aavercd.
, Urwtvered calb ARE NOT clogcd"

Utwt*ered calb includc calb cncounering engaged rumbcrs (busy), rorious Telecon
tones ad Recorded Yoice Announcements as well as calb lat 'ring out' or are
termiruted bc/we or dtring ringtng.

lfa customcr is chargcd for a call thu was unanswcrcd (that is truly unanswcred by rhc
Customers Prcmiscr Equipmcnt (CPE) wherc the cdl tcrminatcs, not just as pcrccivcd by the
customer at eithcr ad), rlrcn thae mun bc a technical fault that, whcn idcntifed, should be
invcstigated and corr,cctcd. Databases and analysis systcms cxist for this purpose.

Mr Smith is obviously wcll aware that CPE is a significanr source/causc of charging and billing
disputes, paniculady thosc involving shon calls which thc customer belicves were unsuccessful
and should not bc chargcd; relephone answering machines, facsimi.le rerminals an call diveners
rypically arc ar thc centrc ofthesc dispurcs. CPE ap8rr, as with any technical systenl faults may
occur in the nawork, howwer cxluustive testing over a prolongcd pcriod has failcd ro locate
any rystemic fauh tha would causc crroncous charghg of unsucccsSr.l calls. While faulrs are
detected iom timc to time. thesc havc bccn rare, isolatcd and unrelatcd to cach othcr.

“

へ

彙
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The facs as prclcnted in this casc arc not *l6cicnr to makc a dcinitivc tcchnical judgement of

whcther a fault did ocarr in thc Telecom network to causc ovcr chrging. From a tcchoicel

point ofvicw ir is unrcasonable to makc all assumptions in rhe cu*omers favour without funher

invesdgation being carricd out.

Thc fouowing is an assessment ofrhe individud dispulcs highlightcd by Mr Smith.. From the

information given- linle more can be offercd for explanadon thrll " This is nor rhe wa1 it

should *ork, w. need to inyesttgate @rtnd he caute'. For any investigation to be cffcctive it

would necd funhcr information and the panicipation ofboth P8rtics involved in the calls. I teave

any decision for funhcr invcstigation in your hands, rs local-aaion may alrcady have been

instigatcd, but *ould bc hapPy to atrangc an invcstigtion if requircd'

l. Catls to Tnrdgon, bcing chrrgcd on busy.

This situafion should not have occ'urred. Ifthere is no customer crror (including CPE),

somc basic invcstigations could be crrricd our, both on thc orstomers ciranit (charge

chcck) and at thc local exchangc. Encnsivc tcsts could bc donc bcnven the two

cu$omas. but only aflcr voiffig thc customer componcnt of the call'

2. Calls to Ovcnces dcstinetions, bcing chlrgcd whco "no tatwcr"'

This is ftrther complicatcd by thc overseas cnd of thc call. fui answer sigtal may have

be.n gcneratcd when it should not have becn by the ovefscrs destinatior\ or an answer

signalwronglydacdedinthcintcrnationalnctwork.WhcnrcccivedbyTelecom
cqluipmcril, this is rn instruction to begin charging so.mc ovcrscrs telephone

administrations do retufn an answcr signal whcn the call is not answered by the called

prrty, srcn though this is against intcrnarional agrccrncots' To thc bcst ofmy
lno",tcagc neittrer New Zealand or USA is notcd for this; lntcrnariond Busincss unit

wiu be Jviscd of this possibility for future refcrcnce. unless the customcr alrc

expcricnccd ur .error; similar to thc Traralgon incidenq therc is no direa cvidencc ro

assrme e local fault.

3. Crlls to RYA.

Though it is not starcd what RVA was hcar4 bcing charged for RVA is nol a corect

operaiion and should bc investigated and corected. The invcstigation would depcnd on

rie R\'.r hcrrd and lhe calling panl' -{gain rnore information is requircd'

Mr Smith alrc nored call drop-outs as causing over charging (I assumc 'drop-out' here means

that ring tone is hcard only then for thc call to drop-out; or the call may in fact bc answercd and

then drop-out). Therc are many reasons for a call to'dropout': some may be technical faulrs in

the telephone network others can be cuslomer or CPE relatcd. Whcrc the caller has been

chargJ for the call, it is often thc case that the callcd party (or CPE) did answer, but for some

reason the call dropped out eg an answering machinc with no voicc recording on it may answer

the call, Altcrnetively a network faulr could trip' the ring eg a linc fault h lhc CA]'{. Oncc rhe

nmvork derecrs an rnswer sigral it quite concctly initiares charging. Thc calling cusromcr no

doubt would assume thc call was not efcctive (ie no conversation), and would have an

understandable conccrn that they may have beca over charged. Whcrc thc drop-out is caused

/ 5-f
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!y-" nloron technicar faurt, thc call charges shourd bc rebatcd. Dropout invcstigetion is oftcodiEcult due to irs hterminent naturc. Pincnr anrrysis 
"ir.il".a faults is pcrformcd urd faultscorectcd arc when idcntifcd.

Thc charging and B ring Direcrorate @risbene) in conjunction with an independeat rcscarchagency is undmaking an invcstigation into customer pcrceptions of chargcs io,i; 
".rr,-"which includcs calts rhar a a.rnomer believes shoufa ntr hr[ Occn cf,irrg&

In responsc to Mr Smith's quesrion Docs Tcrccom deny ovocharging aiss in their b lingsystem ?.' hc should bc madc aware that

. T ?or! is designcd to choge acaratety _ tha is not ,o orot ot urrdctctwgc.. Whilc isolaedlauhs nay eatr, as *,ith @rr bctnical 
"ya"^, 

th"y *, ,*i.Zy r*,
ozd npll in number, od not systemic in ruwe.

' A progron o! contimal tesing is ndertabn to chec* tre acatracy oJ the systen otd
to deteq od conect lailts slanld tluy eatr.

' Tlc billing gnen ros a serics ol in tntrt dagwstic designd to detect irrdication o/significot owrclwging on individot astonter,s a@u s
In conclusiorr tbc scarcity of information makcs ir difiedt to ansriwr thc o.rstomcr,s questions
in any depth - morc daairs are rcquircd and if forth coming I wourd bc plescd to arancc e
spcciar invcstigarion. I hopc that rhis informetion is ad.q,it" to ro* . ,.pii" ia, 

's"iii,. 
*I will be on lcarc undl mid Jrnuary, pleasc calt pacr Fosa (07 S38 6201j hy;;;;;; "

qucrics or rcquire funher assistrncc.

さ躍亀謡E裏辣 、
3 1293

ビ

　

ー

　

ー

　

ー

　

ー

二
■

　

■
―

　

―

■
　

■
―

　

―

一
　

■
■
　

一
―

　

■

●
・

|.

/1」―



7′03

3がT蟹 =

'15 0l;0! .9!l t rrtJr ;U:{3AI? 
Iu

´

碑 … … …
… …

…
笙

―

・

マ●:

鶴

…

島 ― "崚 ―

口 中 `―

口
■ ■ __   i   帥

輛由け  1  ・"‐

一

―

…

螺

・ ― …
・・

r`

一
"1"

'僣雷
=滞

甲甲

と

冒軍藩罵l‐"“―“"“
働

/ {{ HBBzs

t,r■ ._● 
“

.20Jロ raqv+sa E19 3EIro6-41..-{-j' \"}'-



,   1

‐
SEコ ゞ T r・

'tt o3: O{ ‐■861ど換s:"=側員=肛
～

誓 ‐ ___ ヨLo■7′0ユ

こ

ffi,"",,
PtHf l{dl

PIET.

R*rds Nbd

―
:

tヽ
C“
S―

…

…

嚇

ｌ
ｌ
ｌ
ｉ

ｔ
ハ
７

ヽ

Ｆ

#i*.'-*trtrrffi"-

…

P_lS

T""聟_■93も■0し い■=■ ,■ 1・ユ出戸τ:誠 IF`ヱl響 ム。

/JJ―

H36293

■‐__:" 
“

′´ ~J



fficnrc^tT E
. J■ |ら■

「
`'

3“1“88

″ι′

-10-

3-1劇 澪

二螂●dl田中 TJ―      ‐     ´警

|ザ 膠 傷

`

出出事
「

|

1,薇 %響 Lrす ″メ♭)

ー8‐ ―
鍼

F鰤

”
　
籠

轟
:―

富  日
中

…

メ
″

`

拳

"

いl11)IHrtll日 :

餞

"



AUSTRALIAN SINGLES CENTRE
■145T●●rtt Rdi Cttb―en314 PL88949 Fx389-
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Sth July■992

ML ALn Smith
RMB 4408
Cape Brldgewater

Pordand 3306

Deer Alan

Futher to rny preriour lc(er tn Februry.

oE the 25th of June I rarg you rt SDout 9plt! aBd slroLc to tou, tbls was

Eot my frrst afteEu,t 13 ott roy prevlous afrcarps I rccd"cd s rccoldcd
message ss I Eavc ln the past Becausc L lnew ol tour probLE I pemflstcd

until I got you, howcvcr hsd I beeu E new eDqury you tot{d here lost

O RAP
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26 Febn」 ary 1996

BRUCE MATコ HEWS

Cc  Peter GIImrtin
日‖e Calero

CHARCINO D“REPANCIES RAISED BY ALAN SM「 H

硼 問鼎lT‖:璃m    l瞥 網穐諄∞mbα

account

l  椰靴
3.  腱shOuld be noted that AUSTEL

爛躙榊 鞘 ,T“

・  003-um and ccAS records forthe pe"Od 4/7/931o6/7/93 showed /

ヽ фarging dttЮpandesにxam口01);

・
:露嵩熙‖翻孵懺蹄墨WmttparenthcmsrecOds

・
棚 棚棚欄昌器 跡

SЮ∞dS brca!に on 14/4/94 showed

・
 島よ:増:習冒さ普:電‖lL月話ま「1』131品」1,irdSandaoo8acoountshowOdcha● ing

・
:錦ど帥 緊柵 』璧a雲雹慕譜L」 [戦議寄

de。師s

ノt」
'て

ル
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Tel.stra 0OB billlng rBcord showed calls made ondurdron ** 
"piaieit 

on ccAS-reffis iil,."-',ii#ffiy1fl"#t ?"'".i:",
' a ccAS r€cord tor 2gsrg4_showed a discrepancy in the number of calrs madewhen compar€d with his oo8 a"coum toitf,-isailE datiE .dt 4;
' a ccAS record for g1/5I94 showed a discrepancy in the durdion of cafls whencompared with his 008 ac@unt torthe samj-ay'terarpf Ai-'
' a ccAS record br 2415/94 show.ed a discrepancy in the durdion of a car whencompared wtth his 009 account tor the 

"*JO.v,fEi"i"p-r,i 
sX- ''| u s'! ,",r,'

' a ccAS rscod br E&gr showed a discrepancy in the durdion or a cafl whencomparect with hls 008 account rorthe sanig day ieiample t'Oi; 
- - -.' ""-"

' his 008 accounrror 121,4f-4 showed a cafl which did not appear on a ccASrecord forthe same day (Example 11);

' a ccAS Ecord for r6i/4/94 showed a discr€pancy in the duration of cails whencompared with his @8 account for the sam6 OaV gxampie rZi
' a ccAS record lorl u4l94 showed a cflscr€pancy rn the durdion of cails whencompar€d with his 008 aocourd for the sam6 OaV texamptJ 1lit;

' a ccAS record for u6/94 showed a discrepancy in rhe durdion of cails whencompared wlth his 00E account lor ttre sanie day (Exampte iO), --- -

. C€AS records of his outgoing calls showecl unusually long ,rvat times,(Exampte 1S);

' T€lstra call €vent data for July 1994 uras in some instancas inconsistent with
his oo8 account brthat psricfo Gxampli t6i; -

' the duration of calls listad_ on his o0g accounts forthe s€cond half of 1993 were
often inconsistenr wirh CCAS records toiitre same periooiEiampri r i,- "- -

' lecords of ccAS moniloring undgrtakgn ,or other customers conn€c-ted to the
cape. Bridgerrcter exchangi demonstrated ttta otr,er oraomers in the portiano
area had raised c*rarging discrepanciEs wttn fitstra iaairplt 1Si; 

' -

' Irjlr^dlyrittgn notes by a Terstra 11oo operdor indicded that a cafler received a
-?:ao 

u.le: when calling Mr Smith,s 009 number, however Mr Smittr,s account 
-

snows thA he was charged tor this c?ll (Eiampti r g);

. TelSra^rgrcords show that Amanda Davis was cfrarsed ,or two calls to Mr Smithwhich CCAS records show Mr smnh oa noi rediirElEra;pte,oi;

' lheyt H?ddock recsived a recorded message when calling Mr Smith,s 008number, however his ooS.account stroweo itort o'uration dtrs r., rr"i ir.a.,torthe conesponding periocl Exampte iij,-"-" ----

/61メ/
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市椰難螂標藤鮮臨脚耀螺鵠島On

el蹴
銑壇凛嬬暇蜆躊謂t凝鵠鮒霜翼潮譜i謹需冦現Im

・
臨熙 蹴憮 冨蠍 淵 w:鷺艘認 蹴 拙 ;

・
盤薔R窯舞謡rl出鶏甜糊:a∞

mspOnd""‖
“

showed

°
亀躍:t躍出R』:断

WaslnC° ngtte威輛飾。ugdng tt evenぃds
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Dear M 
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CALL CHARCING AND B:LuNG ACCunACV OF TEuF口 υヽ・s
∞ er1800 SERVICE

躙 識 馳 撒 漱 d
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To-cbe,AIJSTEL has not Ecah{ed a r"sponse troor Tstsfa wl$d Elby:
iUqiELt co,Eems &utU{s ktrre. Tdsrnt ineod.en ot a te cefo-ffa
fia[ br lts 00&1800 servlce has lncreasad At STEt cotEetns, ghrn tt€ -
kFrcs rab€d byMr&nffi incUded mders,BH€db drortqg;['llcd;
AT STEL has a BsporEHny to invesiligde pdendal s}'st dc rutrrk
pemrmarcs issros wftbh conE b its ailonfirn Accorfrply, I reqrei thatTrHn pmvile a rBsponso b the lrslros raised in AlJsiEi('tad';; --
Oober 199.t (copy iradred) by COB 13 Octo,ber i99S.
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