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27 0ctOber 1994 C/94/195

n JOhn Mal

嚇 Au■Oriり

MELBO■IRNE VIC 3004

Dear tt MacMahon

●
″

As t promised during the inErniar on 22 Septeurber 1994, encloeed is a
copy of a transcriptwhidr was madeby AUSCRIPT fmm the audio tape
of the interview. I have endosed a copy of the tape in case you wish to
confirm the accuracy of the transcipt.

Thank you for your assistance in this matter.

Yous sincerdy

一

 

‐

JOhn Wynack
Director of lnvestigatiOns
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.!i/0600-or
If I could just depcrt from 0rat for thc monpnt, h.s AUSTEL bcen
involved in seeking o speod up thc provision ofdocunrcnts by Tclccom by
any ncins or is that just - once 0p sgrtomcnt rras reachcd dirl yor bow
ont thcn?

MR McMAIION: I think thcrc have been a number of occasions on
which wp havc nrentioncd o dlc Tehcom persorurel that thc COT cases
werc allcging they wue having difEodty in gcuing it and my recollcction
is *e probably made rsfcrcnce to 0ut in ooe or two lettcr to Telecorn. But
again bccausc urc rvcrc - it *es ou8irlc our jurMictiur yor know we didn't
makc a big i$ue of it rnd indccd when the - wtren sonr of tlre COT cases
have comphinod to us yrrr know urc'vc said, ,Sre[, trre,s a very limited
amount that AUSTEL can do abort it. It's nor within .its porrcr but you
could *cll qke thc casc to thp Ombudsman's office. " '

MR MATTIIEWS: Can I add a comrEnt ro rhat as uell, atd that is in
our r€port - ooe of the rccommcrdations in our rcport that goes to
Telecom's treatmcnt of FOI applications ard I rhint thc recomrncndation
sain somcthing alurg the lines that Telccorn slrqrld increase the rcsorcing
of is FOI area and improve the treaunent of FOI applications, so in i
sense that's a gencral pr3E$re that ure prt on Telecom tci hurry up thc
process.

MR W'YNACK: What cns the d8E dre r€pon uari isctcd, tlre AUSTEL
r€port?

MR MATTHEWS: The firul rcport \rns April - I can't renrmber tlre
&E in April, but April 1991. Ttrc drrft rcport *rs produccd in M.rch

ノ

1994 and Tcbcorn recciwd thcir copy of that it 0rat time.

●
MR WYNACX: So thar obsenntidr .*as nude by AUSTEL
notutifisading thet tlprc nns h plrc rhen, or rbout to becdrE in phoc,
rn artitntim proers wtric.h enrbbd ftE aftitr lor !o ru&c dirccrioc tt t
Tclccom providc doourrns?

Ivq qTqPItS: Ir was a gancnl srrrrurl Ir dier't rcessarily apply
!o thc for COf cases. It nas jus a gmral sEEtE tt.

MR McI{AHON: But, 1,ps, I.tn tr to sry you Lnory smre of thc
srggcstionraude worp that FOI uas ffi doalt-xill wtur tc - vhcn drc
nenotr. win llt uporueflity urcrt on holidrys. you lopw, nobody filtod
in for him. WHrcr ttet's right or nmrry Idort hrow, but tttt ias tc
snggcstion madc ald fvc rcver hcrrd it dcrdod. So you &norv - ad t ftint
0nt'r prrt of rtc bodgmmd rc dp rccqnnrderioi thet Brue irlcrnified
thcrc.

M― on 22.9.94
tap 1 0fl
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