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Commerclal and RL

Consumer

guqct DNF Cuatomers - Servlce 
i'-

Data

29 November,1993

Dt.fib. Kon Beattie, Regiona.l General Manager, Queensland (Foc 07 210 0847)
Roaanne Pittard, Reglonal General Managar, VidTas (Far: 03 562 1928)
Janet Say€r, Regional General Manager, NSW (Fax 02 397 4155)
John Harrison, Area Manager, Canbena Service Centre (Fax:08 297 3737)
Graharn Powleg, Customer Servica Manager, Queensland
Cheryl Prins, Customer SeMce Manager, VidTae (Fax CE 582 07E5)
lan Redfem, Manager, Salcs Branch, Mcr'Tas (Fax 03 574 9461)
Ed Blake, Manager, Operations Support, Commercial
Don Pinel, Manager, Austel lnquiry, Comm€rcial (Fax: 07 2217274)

As part of the resolution of a serleo of DfflqJlt Noh,vork Faulta, your assi6tanc6 is sought
in urgenUy chocklng the sewice data for the ctstomers lor whom you are responsible.
The inlormation is being used to anange and co-ordinate a detailed set ol Customer
Access Network measursm€nt3 and the atlached list represents the best information
avallable ln thls oflice at this time and hae been compiled from a number ol sources. The
information required ls dlScMCC-oIEllIt that enter a c{rstornorE premisee, together
wlth any lnformation regarding the CPE that is connecled to that servlce (eg Commander
Sysl€m, T200, tax line, Gold Phone etc).

Whera the seMce includes a Rotary (or PBX Working) facilig, the directory number and
all of the auxiliary numbere ahould be specified. lt is noted that thar6 is 8 'myth'
drculatlng in some areas trat'lJ(E Rotary seMces do not have auxiliary seMce
numb€ra'. This is not the case as is evidenced by some ol lhe listings in the attachment.
It would also be useful to knor (for AXE services) wheth€r the hunting arrangement was
saquential or 'random'. This latter case could give fre impreasion (depending on the
CPE equipmenl) that calls were somehow being 'missed'.

The complele liet ol all aervice numbera is required to onsure that all services entering
a clstomer's premlses are measured and analysed. Where more than one line enters
thc promieeB, it is usalul to compare th6 moasurements on all lines, and important
information has be€n gloanad lrom this process, even though the cutlomer may hava
only !E,en npofting dltllcultlet on on. ol thc line.. Diflicultieg hav6 r€c€ntly arisen
where only one of tho two lines anlering a remotely located customer's premises were
meaeurcd b€causo not all ol the eervicc datra was readity available.

Would you please confirm the details of the relevant service to me in writino by COB
Tueeday 30th November 1993. Should you have any queries, please do not hesitiale to

Difficu‖ Nem・●

“

Fault

Customer cO‐ ordinator8

(300‖ St)

F,!.r Pot6r Gambl€
Manager Phnnlng

L~erer碑孵
CrirrrLl
oD..dri SuFcrr

!,242 Eitt&! Sl!,
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Vrm
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I.hpaEn (A! t3a !O
Hcr!. hrf
Flllitrlh (0q Ell84?a

contac't mo.
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Peter Gamble

R09919
/6だ
lak:c Ccr-"artn t r*vl



Yb

「「
:`13

T●

MANACER ― Bcs NORTH `VICTORIA)
Attention8 Mr T. Hoskin3

:llill::: titef:ii:l:: rece・
Ved by customer8 0ff NOrth  Helbourne

19 information is provided. ■

ls

1)
⌒

and Golden Ueasenger (G.tt. )
sould. asaist uith probleos
, and tah G .1.i. rould provide

We  have  on■y  ever 9'1linei ?n…
  9f  Customers  nanes  andnrub€rs on the  27/7/88.  電 highLighted thar 10 of, t.he L2

cus t。口ers  were served by AX」 FeXChaiges′
  tle remainin3~2 51~ARE.

■■ 1  _.._▲ __^_^ __― ― ・   ・  ・ ● _  ●   ●  ‐,d lhat ,hey had `iperienced Fengaged `tone・lllL ?IS,9聖,FS :,portC

釜出ulld°
f轟鴫ェ・:l::電i::1:alhieli::]::i:r。:だ::i:e:そiZi5:。n:こ

¨
::

custOmers can genera■ ■y not discern the difference.

懇 ::[::|:::lli:::::::貞
::i:::lilillttic t:`:。

I:ieM:I::::Rela::d

:feIギ』譜ts寵:t:ぼ冒習te:∞よ::i:x
::ei:lli:::iitin:::::i3::[::::ItlSt。 :11:tr:り:,Ola:nd3せ:層:q::nttI

' \q-furllrer coEplaints have been recej.vecl by this office from c.M.'t€' that tine .
J

[..iL recently the route has been increased to a t,ota] of ]lLcircuits. Metro Netrork Engineering advise that this route isdesigned to be 100 circuits for the gt.h Axe Burk order. currenttraffic readings show that the III circuits uru carrying a TCBHtraff j.c of 86 Erlangs which neans it would tre offerin! a grade ofservice of better than the designed level of O.OO2. froreve. thetraffic is increasing and discussions between this secti;; ' ;;d
l{NE !r$ resolved that rhe route riII be incEeased by a further IOto 15 ci,rcuits, depending on cV inlets and uUX aviilaoiLity atNorth UelbouEne.

.i".i'.'_.. ' '-P30014

′

「

十
~γ

At the last Deeting betseen TeIecoDresolved that Netuork Investigations
lher.e customets could not reach G.tt.a 1i8t Of s uch custoeEs .
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. I havt boen di3cussine the seqlance of lvcnts on this call wid,| I collcage 8nd yvc hava r!3lised

lhe probable Sc€nario tor this odd call s?quencs.

r-nc $ ; e st Horsham will ba sat ior Last Party Raleasa tnd will not ttsrciore provdc a clcar lorward
should- tre A pa(y han! up. When rhs B pany hangs up thC ca,l, $j charging joint erchang. dos! not
Pass $Ja. ts party cleet back to the originfiing erchanga immedlatcly duE to the g0 sacond drna
s,uperuision geriod. Ev_en fiough rhe A partyhalgs up after this point. dro cteer forvard doel not occur
oue ro the FS prq Rataase condition at the SR.g. thsreforo $a ts pary will ba h6ld in ths .atvaiting
tm? supervision e:qiation" phrse for 90 seconds. Oncs thc time sJpcrvision pariod ?rpires a force -,elease wltt b€ goncrfied frorn rhe charge point rxchengc and thc cali will bc ciearod down,

This answar3 lhe oddw obscrycd during r6srin9, bur my orioinal oessdon rtill stend!: Oo ,rrou kJ|ow of
lny qvc or stuencr of lvents in a 104 which would iesuh in a-call ba held or r B parw-L, be hrld
rrusy ror an enendcd period of time {r.9. > 1 20 minuas}?

I look fortvlrd to discussing this with you funhcr, and lpotooise for not rarlising tha correfi saeuenca
or events ror dla t.st sNIl betore I sant you thg origintl mailhGEag€.

B.IJTi:*".#,jrtsrff.:" subsrquendy 4..,.a]J;r;;-niit avroem.ro_qf tncrns! m€y b.
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-I trust tlE previous correspondonco aent culy in Noverober ttag been receivcd. ,t trlu 1= 1,.,.
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There is so much opporruniry forrear inrprovemenr-il-rsrerm; rhedifiicurty i, kn.*ir;;:.J' ,;'' ,u',ere to srart and how to best acti*. g'enui* iiprovement. ccrtaintry change for the o. Llc, r ,- best is unrikerv to be rearised ir.tr,.ii i. ;;;;;;i.,. -a i",riri.il1J*]llri 
"r,n.

industry by rhose formutating ,r,, .i_g*. 
* vv'rvrl

*' Th: attached repo( mai^ty reratcs torto the Faurt Management process; irs deficicncics,end concernr about rhe diiection i, it i"t,i.lin-g,'Mi,n,.r.., is nor recent noropporrunism; it'.,rourd be essier to back 
"Eb;;iili*"rr,l kiii;;;l-#r.riluy..r""rrr,and reading has been largely in my "*;tilil';] of r"asonable breadth. Thcunderraking of the Associoi" Oipior" iia""ounii*

Hl:LT*,_j:x.rli:[]ti]5:iit#i:r]:T:,{ilti::,y,HrJrcepr.nrhis
with respect ro n,r.n.iJ decision making and ,.n.#Io*ledge in 6n:nce, particulury
this contribution is .,., to b. ,".[;;;;';;;';;;;:ttt"' was required. It is also clear'!f
application. -' rv vv I \'.")su' rnen r musl act now; hence the above quarijob

i!.-|:x'".iitTi;::1:T,:il*:;:ffif ::J,','"T,JI^,t:,_'",". 
to cus,ornirr sa,israc,ion

which s*'itch shouid bc,aninadcqua,o;ili"TIi*ifiiH:: j::lr[i[:]ifi 
*,ffi#,h1',,"T,7
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improyements incorponted have been ackoowledgeil, but nothing has changod. I consi<ler
the minimum eddrianalA)cE requirementr for odective fault invJstigati;;;.; 

- "
' T!" capability to monitor detail of incoming tra6c to custorn'ers .onrr"ct.d toAXE eg. time of call, duration of ring ond conrersarion, ioentiac.ioi oi.orrirgparty.
' Tlre option ro remove the nced for swirch hook 0ash or cal tirno out with tle

Malicious CalI Tracc facility.
. The capability to dump.to. file, on a necds buis, information relating to call

establishment in tho switch.- xl? inbutrt capabiritv_lofs.ccsz signalringwithour the need to purchase cosrry
add on rest equipmenr. The importanie of tiis function..*ot Urr*pi*rloO
enough; it shourd be an.obrigarory requircmenr in the speci6ca,Lii"Iirl'r.r".,i""
and purchase of any cwitch &om this iime on. . r"fcr pi.5 ;f ,io;,.; ii;;npreviously sent ,'felephond 

Service:_ False Faulr Reptns.

Adding emphasis to this need for the employment ofthese tools is thelafgglurrenr [ev,

; :".'fi :T:[f tr;:rl,l;i*
rools to easilv and quickly determine wh't are genuiie iet*ori iJr" il;;;;;"'inadvertent customer misopcration, t rong nur-b*q ioi tirtuninfio;dr.t ,;;;;.
At presenr actual network failures as opposed to misoperarion cannot be quantiiicd butinstances have been confirmed .g-rhe ciitea patry're-r-"'ir"a onty. .orp1. Jiinrr, ;n"calling party was traced and queiied, they receired an RVn ln,iicati.jU,. nrr,[.f *u, ,.longer.connected.

EMo mu-st proeeed, but service provision must nor bo compromised by an unocceptablefsult incidence or shortcomings in diagnostic,oots iiit,,,ritrr.il, ui ii'rr,rrii.J.rocosts contained.
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