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resolution by mediation or negotiation. In scveral cases scttlcmpnts had alrcady occurcd
in the past with some of the CoT claimalts, but had not achicvcd finality. Thc sccoud
bcnefit was thc confidentiality of the proccss as opposed to, for instance, litigation in open
couft Thc expcricncc has shown that not all of thcsc bcncfis have cmcrgcd or
matcrialised.

In my view, there was one potential diffrculty tlat should havc bcen obvious from
thc outset. I do not make any apology for coming along to this commitec atrd sayiag that
outrigh! becausc it should havc becn obvious, in my view, to thc parties and everyorrc
involvcd from the beginning. This deficiency rcvolvcs around the vcxcd question of how
thc claimans werc to obtain, and the bcst method of obtaining, documents &om Tclstra
which were to assist theE in the process. In the process leading up to the developmcnt of
the arbitration proccdures--and I was trot a party to that, but I know cnough atout it o bc
able to say dris--rhe claimanle wcre told clearly that documrnts wcr€ to bc made available
to them urrder dre FoI Act. The comrnonwealth ombudsman has akcady reported on the
problems encountered by the claimanc in that proccss, and I do not proposc to reiterarc
her findings.

Senator SCIIACIII-Do you disagree with her findings?

Mr Pinmck-No. For prcsent putF)scs, though, it is cnough to say that thc aprocess was always going to be problematic, chiefly for thrce ieasons. Eufsttl-aDd Derhaos '
most signifrcantly, the arbitrator had no control over that process, bccausc it was a proccss

Secondly, in pmviding
documens Tclsra was cntitled to rcly on whatcver exemptions it might bc cntitied to
undcr the FoI Act, and this often rcsulted in claimants recciving d@umen6, the flow of
which made them very difficult to understand. In some cascs, there werc obviously
excisions of informadon. In contrast to this, the claimants could have sought acceis to
documents on a regular basis under thc arbitration procedures. provided tlat tbose
documents were rclevanq the arbioator could have directed relstra to produce those

J documeuts without any dcletions. If therc was any argument as to the rclevancc of
documents, the arbirrator would havc had thc powcr io rcquirc their production and
inspection by him to makc that detcrmination in thc Erst ptace. Thirdty, wc know that the
FOI proccss as administcred was cxtrcmely slow, and thii contriburcd'o much, but
certainly not all, of the delay which the glaimrnn encountercd in prosccuting their claims
through the arbiration procedures.

Wirh rhe benefit of hindsight, I will tum now to rhe lessons that are learnt from
cxperience of the process. Firstly, arbitation is inhetcutly a legalistic or quaqi-legalicfi4
procedur. [r docs nor really mancr how you might fincrune any paniculu arbitration. It
has the normal attriburcs of a quasi-lcgal procedurc, where you have panies opposing each
other with somcone in the middle having to makc a determination. Evcn hrving said that,
I am on record as saying that Tclstra's approach to the arbitrations was ctearly one which
was excessively legalistic. For insancc, in many insunces it madc volumioous rcqpsts for

ENVIRONMENT, RECREATION, COMMI.'MCATIONS A.hI"*S/ I
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Mr G Schorer

49Y95 Quecnsberry Street
NORTH MEIAOI,,RNE Vic 3051

Dear Mr Sctrorcr

ANBITNATION . TEI,STRA

Yours sincedy

GOru'ON ET'GEs

Frllillb
ffrllrc
tl*nr*U

-.hEF.

I rcfer ro gur rclcphonq {iscussion on 3 AuBrsr last and would be pleased
Io k"9* if )rou.ar€ yy.in!." p"ritq t9 indigetc wtretrcr, and if ro *h.t,1.,,
intend proceeding *irh +ro subdrission of yotr daim docurnenqdon.

L.v.l 21, .ai9 Colllar g&cer, tvtrhournr 3000. Arlr.lat. Toleplrono (6r.31 96ta lzl .1.

Frcrtdh (6l.ll 961.1tho. G.r.o. tc t3ttN, Mrlbogrnr loot. or 2t2, l.tclbourne.
Ita 

^.ilrafrl/Iiii?afirlfr,erftfurda-CaErorf*,f,rfrrbrlil . Aara.* . nrerl'lr . arQ. . nir{i.U.tl
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Recom mendgtiou 24:

Ttu tiau cscabtian prut*ur b oac ffthe ccntal plank $ rtc ruw fotlt tnotugeruan

proccss which |tos aat bcctt inphnuated noiona[y,

As tuud in AIISTEL's hird qurudy tcprt $ 2 Fcbnny 199.5 'Tckra has

subsnntially fulfilbd hz requircnens of rtis rccottttutdotbn, which is hc
iwdttction ol a rutbtul sysum lor escalatiott dlailts ia spccifict circurfretoie.s".

Aoiot o implcnuru rtis rccotttnrrlnfuian k ruw cottplcted.

Tclsrr has providcd AUSTBL with informetion vtrich provlls a nmrcdcal summary

of escalaed fauls undcr thc ncw fautr mtnrgcmcot Pmcass during thc Deccmbcr 1994'

Mqch 1995 ud June 1995 qurrtrs AUSTEL is cxroiaiag dris dao aml will bc

arnnging a occting with TelsEa to dilctss thc cffectiwrcss of its ncw cscalation

preccdurEs.

As notcd above, AUSTEL i6 cxrmining issucs rtccntly btought o its ottcntion by

TetsEa customers conccming Tclsts8's cutrclt fault rccoditg rnd cscalation

procalurcs.

Telecom introduce a netlonal system $hcrcby r
teult which reduccr thc lcvel ol service bclos

Recommendsdon 25:

Tclstra lus ww conplcred its program of Seruice Ve rificuion Test on he sbtccn

DNF Ct stomcrs referred b Tclstra by AIJSTEL wih rte ercepdon of three customtrs

who havc reltucd n allow the tetts m take plu.t. As indicucd pre.viousbt, tlu program

of SW did not include rt.rse se,viccs whtn rtc seruice eirter to bnger existed in the

same Jorm os previously, or was a nobile scrvice, or wlurc the dificulties rebed o

Telecom comnlt lt*lf to rectily thc melorig ol
difllcult n.trork lrultr rhich 

' reducc tbe lcvel
of ecrvlcc below a lcvel d.termlncd by
AUSTBL slthlu three to ttx months snd ell
sllhln e pcriod of tselvc nrontlu'

STATUS OF ITIPLEIIENTATION OF RECOMTlENDATIONS OF COT CASES REPORT

AUSTEL'S FIFTH Q'JAR'TIiRLI REPOTIT IO NOVEMBER 1995

35
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CPE aad not the nc*'odc All scrviccs on which the SW was canied rut ha'e mc, or
excceded rte SW rcquircments.

ShouU any of rtc customers wlro hore refuscd permissionlor tlw Scnrice Vcrificatian
Tesls to bc carricd out t+itMraw dut reiusal. thcn Tolsta will carry out rhe reslr..

Tebtm considen ut lltis recommetdatiott is fiulised-

Tclsra has providcd AUSTEL wirh o s.mmc$. of $e scrricc vcrification Tcst (SvD
rrsuls for rhe serviccs of custorncrs identified in AUSTEL's cor cares rcpo,t ud has
adviscd rhat rhc scrviccs for which tcsting *as complctcd passcd rl,c SVT. Tbc
summary notrs that following initirl rppoval to condEt trc SVT, hrcc of tha:c
customcrs subscquendy withdrcw that pcrmission. Ttc svr for tlrcsc srvicrs rryerc
ttrrefore limicd to thc celt Dclivcry TcEts" Telstm hrs advlscd AUSTEL tut crch of
tbesc scrviccs passcd thc Call Dclivcry Tcsts.

AUSTEL notcs Tclsnra's commcnt that - "should any of thc cosromcrs who harc
rcfuscd pcrmission for thc scwicc vcrification Tcss o bc canicd out withdraw hu
rsfrtssl, thcn Tclstra will csry ott thc Ests,; and agrtcs thu this rlcommcnd.tion is
frnalistd Furthcr comttncnt Ls pmvirLd on thc SVT undcr rtcomncndetion 41.

Recommcndedon 26:

Thc new complaint and Fault Moaagenunt proccss* provide tane ftants for resolving
fauls. (See also Rec 25)

Tebtra cowiders thot rtis recotttttuttdatiot is fituliscd_

AUSTEL agrecs that rhis recommcndation is finalised.

3{
sTATus oF IMPLEMENTATIoN oF REcoMMENDAfloNs oF coT c,sES REP2RT
AUSTEL',S FrFl'H QAAR'|'ERLr REPORT tO NOVEMEER t9g5
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Dr Gordon llughe a
c/- l,lesBrs llunt & llunE
Lauyers
Level 2l
459 Co!t l"ns SEreet
MELBoUR!.|E vrc 3ooo

"Dear Dr. Hugherr.

lle.refer Eo your lerlcr of 6th November last Eo our clienl:and suDseqrEnt c. orresPglgence.

Orr. ctl,cnt advlecs Chac tt ls not ln any poBltton Eo edviseelth.certrlnty wharher or nor It anrt.cfia[ee "i J"iay-oi----conslderable or lndctcrmr.nsC,e leng,th'r. '
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'fhe arbI Er
::::!!:g ! rl!o" "r""'v y'.rssepc eq o lreddoeuEntalran unocr rur prov16ton6. Or.lr clLcnE. c

fire arbl. tr
E cann6l:proceedrwlrhout chc releient tnformatton beine mi<lcsval la ble .

Iour6 truly,

tIJf,TS.

tJtthout belnB critlcat of ?ctetra 6t thl. st.tc. the fact tsEnaE che atterlel ts belng provlded exrremely-siowly. TherrrE deltvsry of doeuaenrltj.on nas recerv"i-inii'iii" ,n"iir,.ue are lnstrucCed EhaC neterlal rhtch te uell kiorrn rio havcextBted (and presrurably hes not st""" U.e" loac ordeltroyed ) ls eflll .EalEod.

'l:lli,:;,::
e3 nor e&n! ro b. I;'ilsriit"'
e e<I lnge.

I:T-:9y1..-Fher you Uttt gtve conrtderaEton co r.he que.rlon
9r rhether Ehe .rbltrrtton rhould be abandoned lc noded..Our cltent, aE re rre ,r preaent advteed.-uout.d not bi-'agreeable to rny auch gro-pocol..

!o?!ver, 1! you perionrlty flnd Ehs Drescnt alEuocioflE.loloua and -Ltnply 9rt5h Eo rcetgn ar-sfblcrator for that ortot tny.olh€r reeronr. our cllenE $ould nof obJect, nor nouldlc conolder Lr rould be cntIELcd Eo offsr obJiccr6ne.

T

T

T

l;

ArbLEratlon - Golden Heaaensers lnd Tel!Era
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Ilr0udoEqil
HEEt Ed llurrt
ItrFT
t*td 2lrtl9Col[D ltmci
MEnflnNBVIC 3(n

EybdGrC0)Xt tln
Dlri f. Hnitar

S.tor.r

@Istro
ilac*Ercmrflrcf,nr
uui r
ia0lLltoi .la.l
lel|!.w.S
Td.tlE t8f 4.20n
Fdtrf Gt) $U !5!

I ttfu o uy lctar of 16 Jsry, 1996 rdyur deuir mn& o tt llccrnhcr t99! Tiic!
,lqltircr Tchfir b or&a erdhblc to OoIc faaFl$n

' wh bcuunuia h nt potr,lr1,oit ot crrrcltl r/lr* lo, trr* prr.landy *t rdc
owllCtk to ho cbittst perlrlrt b ar qllatbr tt&r iln l\&tt {ldofl,e. Ac, ISU A.r1 didt{ticlndllr twbltb wifud 'lzhwrlttb
,hc Mi ot u, N r8 fr..-w.dmwffin flDri&r' q dt &rr,lt u ot

.tr,rrr}r 
bfit q 23 t aa nil*r tgglr.

lDoE rhatnyol!.lhdil,[ yrru l[vE ct qt 6. DEtffii unda rtiot T.l$tm ho rgrEd to
drrlc cr(t i! tcl.Dhr. otda tnludo. I rulr tt* dl infuodm toilt tEdc
evdl& tu inErcdo by eil&o l,trrqr E[ t? nlrd ioldy fu tb grpo$r cooacCoO
wlr! ilr qldnr rd oorr bs t+r conrk*irt l'y lb clriulf ud hir rdvhcr lld ttllrt bG
fiaul to Tolrtr i! Icordu wllt ts Fu llod Atlitrfui Ptrfut. Dtco qrfirm
.taUirilrEct$.

Folhuiag lurr direrloo, Tclfin h6 nd.r,'t!d radrcr fa &cla rrlo wtish n y falt
citHs tb. copo of yorlr dlrcdhrt Than sre+ rr rrrrinuing. ftlc ercb ric io
dddon to 6c sorcb ddydid olt iu nqoc o vrtcr m Act rtgEtr b, AoUm
Ucgcq3or

Ar r rcruIt of ' -r srclr4 frrtbr fu|ttrffii.t. hr hro lMEd, ftco tlttr
deullElrlim tr{ll boo urlyrd !y 1bhEr, orch of thi .hrtlnE rfi{rr lrr ir rd:rent kr
Col6n frlccqfl.lr&n sill h Eth rnilrHo frr iorOocaioo.

I F*d6.rrlt, in iicq0la to
I lE Irodt ro tb vt$r nru!! dI . dld! ti liodb rDdo0ilr

37a
Iahn goni.loi tlrr.a
tDl ltt , r! f,a
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@ r di.E dou trc Tc.litrr to Bvc di,.orty of rham.rf, e riur&o plic;! vr' Dl ovinJql
sdba ttc prticr otrrd iob tb r'.r,'Id *l*ab Prdryt.

I! tb Etrd. I u,oulr tlE E DdG tb Hlrwir8 DdlnE

l. A vrcr irnou{ of hftrodor }u My hca FUyi&d to Odfir lr{orlagr E !.L.
6o t<rl Aci {?.odd[ly 6(0q) grjr od ,15 mp: dr&!. b IrcGsiDS
Odb llcrpdruri6rE.o{Adttqu.rts, Tdttr gorfut tqg drn,e
folloetng E r rllbi[ TobEri

CoretrldWnvr:lay
Grr*drl /rg SrLr Foorrnfy
C@GrcidQEt{'id

Csporclfttotnl
Ctnrrn,'hl Yrul€, FMAD
likrrd Pmductt
Coourchl Wrulc, Tcrt Caot
ColuailCln[.iffiil
funcUWoicll
TRI.IIS
Coqll+At 91*6c, Slvio Drllv,ry
OuuscidGctrj(ED
Cooucid
c/x3
Coltttn.ttd & qrEwE Buth.t NdS t$,Elll8ll.m
Scntbo lllircry Vh/frr Ragho
MtuWcl$arlot
tloi&lbqC@
C.AN Cortuim A Drllgl lrloDur M.fio Rlgkn
Scwbc ArnlUe Cooqdd Vh,,t$
OrC. Diftetlt{ctsottub
Molbqmo Ncro* Opr.dor - F"t'"..Su
Nctrtot liodnd - Souh fqfoa
CoDrnDSEnoSt
Bord&rppdr

Tctr. ir coddaj r ruvi;r of derru pinuly ocr4lrd b 6r[ udr tlc Fot
A.t b d*tuiE rfihD oCrhr, if roy. mryfet rnth 6c rip olyun rticorlcr.frEU@ cffopr.l or 6c grolEd0 of I nfrr rtUcsiul nrif+-vfrf oor C
rlvtcwd.Tcldrr&d notEwr ro Gvin dmroco rlHr lrrvo E!$odly bccn
relcuad silh dchho fthlr T.
&cd, b!..r ,!ttc errlLbb ro Mr.

. boom.ltta06rcDydof3d otg
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I : Z. Tlrc futh rc c.br crnkd ur hy Tchre rotkrdng yrnr iItEihn hrvc txr
rqrri6.d b:

(l) lho f{fi$ }Ilboorc cr.l[gD h|ildot (tEo.Fa.dng 0E Nordr },ldlnunc
fohplor &dqc. thc oU NdrNr Mdboc Udco aclrle rd t! No!6
litalDouISDN mdo),

(21 tb lbcrcny lirctrrgp GIt Fmtcrry crcIrllE L d Frtiqrhr rd3vucc to
(lnl&[ fihtcolrllclrioUccurc ilprvtaBh tail cfoicc rut@r roa E&
ldo ul out uf thu Nott Dfc0ooru ftboboot llchofe):

(3) ftE fbc.rlry Dlrtrict TCrtn oftc (t qE rirD rlE rffitl,rrlvo G.rrk! ta
tb Nortt Mdbonu tdatc frOryc;

(4) thc llr Alheirr' BrchuS.LrinEt{rcc Gm|tO (8ff11 (tb E[,fO roepquruf
for tlr Ndrt l{r$ouno Tol.nto Brshrnp)l

($ Tcldtrl NdiErl Ncrro* Io\rGClsridt C.urp CNND: od

(6) rrrchcr d vdorr of Tnltrrh rrnrplcr derrtrrar f<r hf.nnah6 tdrdog lo
tb pcrlbrorc d 6! Nofi lldborrm lHlphm EmDraD rld b ld
cblrr fi t. hru lbp l{rtl }*lDuutl fdqilrur Brchu3a.

3. lID pfueo of rhc trrSrfuf l{ctrort ntrqrrdh: tho Ncth ltolbo,!rc
actragc rnry, i! r tro.d rcaa, ba r'aLvlt b Ootda fdqcdt ahia. Ih nrc
.:orfd b. r.id of T.l*eh do drgto asort ldaa4 tfh rglEls robc (id&[
Mcr..nttt'r lntedE FdtliS by rtc e-la|n ot n l!|ar rt y r .trrat
22 harrlE leeJ.Ilowvor. rrc Tden o hordar tt3 rc+. dilr &rrch€ !o, fo.
oratqtc" oO ltso or:hrojo wlrt dkta ltb o t fct-lliloumc dduttto fi
-.,1-'., it wouH ncd to a.{ch hc docE{s ,.lciag to rfu gaforormr ofr6iordyl0 0tiloftubl.fne
crEtot$ in tu Eqfi! r vtty h|F

H"hffi#:,il,H
to h!tsy u{llcly o uEo}E !.r, lnfcntloa

stich yout4 in ! gmi:d.-ro.rort[y dr6tfo ltrlrE qt*dby 6o douuruur
rrHc[ citE brw w vill bs |Ddc er'tilruc b OoEn-t{dElEr.

&lcrutdrtdrlmootr
thoic dr*r[ of d6mr h stlElt. in Tolrfnh vbrrr &! llldy to bo of dErittc.,.c io thirrtiEtirctddEE
t.
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h!1

Irporr (tE ir vhhh l,r caul(hnd b lrla? ro fudh ahk$ rc litdy o ect ony
arnronsr) .rs.Ff,ilrcd to G,i\08 c, ao rouly. NSQ$S.

Snvhc Pitr (r drilr. DG.fortliog .. rlRitr. froctioq Ea up loi rr by hrisl
otrtoul ncpu artmal te S.rvlcr eftu rla t32D9).

l. f,rlsS (r doitr abbrs, irbn&d to tnct comphintt olrin3 o rpcdal rarlcor - ln
Mr Scsccdr co. ISDN !lri.E).

4. nncum.rtr ard lU Purl Xlllcrlr Ed dra ailorot d frr tlr llrdond l{crwrrtt
Involig(i[i go{, iachli0s tgtood dhrl., fh ffi, irutrl irmaodr. ht&n
ul ur c*tlriw tclurLd rqpurt ur tlu plfi.rulss of llr Hrrtb llr{leuur
ErcIrEF. Fo&cad fobrtag lcqty irwdsdDlr owr r rk d pcrtod la t9t9.

3. Docgc!. iochdinC fth tffi. lclirn a[d inunrl mtnrurrL clrrcd hy cmrrllncr
*oicanddnoryra

6. &rcbqe turrling d.!ilq .lDolng tlb co0gut& d fu No.6 lr[Glbulru
Tchhc, ErriIie nd ultmrdiq lnfArchrgc Nctrut J vrloor pfu art
tim.

7, Erclr.rlc rlLtb ldk&t rort peftmcd o rh Nonlh f,blholrnE ToLg[ne
Errnrqpoqulptut

8. D!6lh by ell ceout co{rc!.d !o th. fif.fih Mrllurrrr
Srchl!|a cmGcd fiom 0rc unrptrrdrhlEs il/\EB, GAPII .d NS(FSi

9. Pui doclo. rbrinf bnrdldcr b, qBhogc trchdo (rr& dltrod to ttc
crchzrga frilkndq r LS)PAID a Sctvlc Hur roport a comDfuhl r spcdd
idrEdtgdoo dcrdrao clelea!. :

10. Trrcfic i&ndo ldrdr8 5 EIa lilo lh! Nau }ft&ut@ n.tr.!a ud
Tnrdonr mmod too vuiol soonrE drtsbrs GITBAS. mOB .d ROMAI.IS).

I l. exchrrye M.bEeE Orcup (IINKD rqo'r$ bcln! mtlrrlsrBot qFitr Gdtrbiry
iofrurrton 

'tlrring 
to th lciftrDre o(GrchtB rifi! b rlbvurt HMo.

12. Norti Mr{hrrrs Tclr4hrm Erclun3c krghnotr rf Tdic R.rnr T<|ry fllr*)
rur hao O.l{odr Mrtbilno Er&TF.

$,rID &cunar frlli4g within dsc cboB hrv! tudy bcco p'vilId urhf tll Fff, Ar*-
hrrhcr drurlr *ill ilrtly bG Ed! .ydlrHo Duurm t to ,fr dtsEdoo. T$tn b o*Iry
dl rcgorblc cfioOr t4 lncrtc rrch .h.ilrncfii.rn a mry crirr utldt ftlh rittil rgy d
t[* co3orb. ltoreu, i(hdsrfto rcl&r cricd qt ml *ruturldm ld&d b
tlilr ltr{ frlllrr tl,lrilr ray Br ngpd rca& ll&vd ro Ool&s McrolCr cHm tir to
priod rrr 19t5, rod vlrully n, rcl.vrlr qt Tr.. tEcufi fu.6. Fdodpru l9Dl.
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T

T
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Grurp Menrgr
OrtomorAtrrkr

cc: MrJohn Piroch TIO
By frririb: (B)Wn fifl
It&&rhnSctotcr
By fla$dlo: (0D) 9217 709e

t31- L-lFl t O'irgtlll t tllJll,ll:.\ atl llrrnJi
YL Ot . lElIL,ur nuJti/LlA

-t

lrtl4lllt U. U

DIFt

ln Orc ciromrtrrc, Tdtlra ilfimb 6lt tb Drovirioo by ir d ordr doo@atiq E uy
ccirt rfiich folle tryitHD W of ttc o$]ris{ rrur$trud I ro 12 ur&r tb brdinj .,&icvtaf,
clulo of doouGn lborro utitlbs yutrdiucdom nrdc m 18 Dccrnhcr, lgg5. If you dod 

't]oG 
wltlr thir ryror[ tbo I nggE t rha tb bcrt rey fqvrrd surH bo to oism

Toh$r't p[od b lb gnvidon of dmnmukn I ttrc rilrrrcriu bsieg oo
, Rtnlrry t906. It mq, bc hftlrl if 6c tchld rtrouoc urit rrqp dro $lo o uird o
arrirt ia ttn dirrsrioa dtcc oer.

Yrm fdrifirlly
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DATEI

RECIPIENT:

ITTENTIOT:

FN( NO!

FROU:

RE:

Pag3s (totrl)

2 lfov6lD€r, 1990

TBIACPT{ E'SI}IEA8 IEM{ITAIS.

UR PETER GAI{BI.E.

(03) 6a2 OO91

c04550

(

TRETTOR TII.L

TSI.EOOX Y GOI'AI TIESSETGER, IlrCrL FROCIEDITNCg

It you do not recetva tII lrrE.r plersq tGI.t hon (O3) 606 5t31

COUl{EllT!!!

PEIER,

As DrscusaED, 'r[EJlrr,totsrrc c.,ora[rs rnE oprrRED ro rssrnrYOUR ERIEFTTG OF lnttrx .rOrrrS!

(1' AA TIIIS }IORII.I.IIG'8 DIRECIIOrIA EltnIXC Ir IHE PEDINNJc\olRr $rE xArrER -ms smoo ornn glrTlt--Ilr ,tr-iffit-1990.trr8 rrs x;REED m sy Fm penrigs.

(21 EETYEETT tloif AIID rE 7tB DEC. TITIC(I}I ||IIJ'IJ E R!$,IRIDro rr[AtrgE THE Drs@rrERr or mcuong REr.RuEx]t m -d----
PROCIEDINGS.

l1) tErrcot rrrr-, Aryg IEED so rrsDEcr rtlr Docuxsrs ToDGEDBy coLrrEtr xEssEtrcn l!, prm or ii-- 1q,sl oiicordi:OBLIGAIIOT|S
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({) TEI.EGIH rlEBDS To Exrul
rHE tESTs etRRrBD OUr oll itoIF IIII OF IEOS! DOCtJtGlrg

ro*rx nEL!. Excxlrrc . ro DA,E, nais-iri'lsil-i5.dlr.Iffi".
(6) AT ITIS STIGE IT Ig OTII..ITELI 1IAA I|xIs CISE rII& I8TI TRD BEI1OTIE i'UilE 1991.

(?)ioir ro
t8, rgl!

rO{,I' YOU PIJETSE
rnAt rlffit ocqn
GOIDBI XESSENGER
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F ur:
lo:
Oc:
slltlet:
Oio:
Pdorilr:

As ,eu kmr, . Uin&eriat Dirc on

Dttre , Pa,
Jotmno Ptib R; l{r, Trrvc Q.rfl, Alcr

Yltnrfi

lleh

F om: Drlhe. Prr.?
To: Can?Dat, lrc ll,ttttr. Fca I
cc: tfir5hbn, osub y (
Sdiaca: AUSIEL Uandeuy p.rtoflrurs R.guldin
O.l.; t3 Oac.ttD r rgei' IO:3S
Prtr.ly: Hlrt

Rola rr! lll,

lB E-lll b b +rr yon !_. po.tot r.s|hiory hbncbi ith 0rc qnrui Iofi ol roTs cr.6.llE onerllg xod( rith AlIitEL o rrtrodt p..fuilatE .

. Mi ristorirl Ditc on gsv. AUSTEL por/.r b !H Gn4b-ad n itrcfit.rd.r&. Th. AUSIEL Sr.nd.d! 
^airho.y 

Cofirlte cdaffdrad r
1r9!t!re epue (tlcr6ndbrr wc r"0 b c.ih- -ilrfir. fiJr&o.n tur nro rnru Eatca nacqtbn h thb xoddrg glot p.

IT1I qliDrpg rny t,.r h.3 b.rn coon hnrE lhb si( F,|Crc ab{ry ulh
161ffi fno*.rc tclp.^rty Op.lditlr!) rid G. E -riGC tffi. fh; rUSffu trtttatet tUngti fioup titglfofy wrnica e 

'rery 
wif lH a

uJt rt8r d l3six,t win Bob tbtUr rnd a preaoidlon to tln
Commno€ by y.srBkr. AUSTEL hrvo rgeitl to ffi tr. !.8\.lrurf,re€ sy yEsnn. AUS IEL nayo agrE6 lo t l lha !6pa Gr lha irliJ Ioft b llicl9r PantffiElt qn or:rr,r, r,rnoys
b rEw wgll ldvarrcd

T

-_-
sarriafrrr P,oi.d T..m |3 P.rt of thc

rdavfi b r t6n !a $ca6clba aad
o,wlha brg.nnrt ol Ft adJr

.t

L
..dr6rErattst
aACrnn

Piri Dartto[
Sutdall e negdcq.r E r.!DI
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fielctro
ffirlrfrr.o
mIaCd-
udaA2hurl
Ualcrr. lAa S
ldr{s. 164614 29,FElri lB)tAslllt2J Jeuiy, 1996

lrr(lnhaSrctos
GM (Mellrxrne) llnlftlgr pg l.rd
{93495QubrrySl'rl
NORTH MELEOURNB VIC !O5t

E lL.dlrlh!@)2r7ilCf

Ltqr Sit

Go5rrillr4r-tutltrllL
I r!ftr ro f'dnr,. lcn i of if lory.lgg! 

_O rtc Afratt+ I} Oodo llrghsi BhlAc*lcd Tchtdr trqodRspd hl,rtft{ot *-; d fp.d Rid;EFtrtaPldelbr

ryP {{cr to nbGxib yos p uq iudldm s, d@t@ od bdirur tl or{Irtoriprit yttuon thk lrar*lll rrdCt r.S.dd"Sfr;ilda.

tbChlG!o b.ofiEcLd lo hrT.lir!
rlbpl'lEXiEtbhrrr.

corlclod &, Oo Tcl,tr fuerlh
tbuvlordicuEc+ Fohlac

38
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Tcldrt uDderstrqlr llrl tDo PABX gonsrisr n ,(rtu rt tto punlr{ d q,tftl lt b loa.td ad
alm guuta rcgtr sthh m at l,o cr gpnardod a t'[c trEilr rf trc conpray
rupnutibh fu uvlcfu 6d P BJC 'Itof, qt fi at dcv.at !o ttir &triiliol b eorble
Tclrtn tr rlirtiajrd* brt*ra tbc dcdraro *viq rE6culrir* EDbhti dd tuhi

Prodtrtioa of Docuucor ft.qrud.d to thc ArtiErbt D Innnc|, irndfrovcr of Tdte,s
htt* of3l lruury 19!15, Ort&b l*rmtly frtnudd acogof0drpmporcd
noquost onto yrx! lt rvorkl adc Tclin h rto h;niSdia,r it ir fcaff iarViq urf iC
pn, lloncytrclt od AT&T uoutd Fryidr boeo &trlrcotr.t dris-liu. l1tio dimtnorrcls't'dfit r*r lEt yfi Forrld. oqrb of tlpc npotrr ia 1t[r prcim to T*E! d frt ,
rhd y indttE A'f/LT end tlmcymll thit il ir h od€r 68 :t.clrtr o oorrrr eh of tio*
iromprdB b l!q6 oopb dttorc rcaorn"

I lmk 0.ruad to turing ftum you rr o tlc rbovc rrn '1
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ftr
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96er, *gzz
trtJoh Phudq IX,
By f.criailc: (03) Vtn W1

Ds fuor tbii.$ Artitrdo.
By *tn'ntt : (0i)) 9614 S730
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atRRrER iluut-rs\rN CORPoRATE

STRICTLY PRWATE & CONFIDENTI.AL

BY COUR,IER

lE April 1995

Mr Warwick Surith
Teleccrrsrunlcations Industsy Omhrdsman
Grorurd Floor
32f Exhitridon Street
MEIJOURNE VIC 3(nO

Dear Sir,

RE : Fast Track Arbltntion hoeedurc - Rcrourcc Unit
ArbitsaHons: Smlth, Garns, G illrn/tlelkobt

ADVISoRY

?,^

.\\qlE>

ur. B F*

I1

ll__
It
TT

IT

Tf

It
ll

The matterE ralsed tn yol)I letter
me on Tuesday, 1 AFil 195. I
ftuther developments slnce our

I note &om are somewhat concerned as to the aDDarent
time trames tor of the Fast Track turnmns, cari Sectfinalisation

the Resource Unil envisag€s
tecfitdcal asseasoente to the

respord rcordlirgly in njlaEon to eactr: .

The Resourte Units role is almost complet!. but mor€ work ls to be done to tHy our
reports Goth technical and financial) to a form suitable for srbmission to the parties bythe end of April lD5.

The Resource Unit has completed a prelimirarv review oI the financial material contalnedin the daim, defence and'rqrly. 'The inteiir i"oo.t- has bcen drafted based on theassumption that technical faults .lld oeur.

lI
TT

lI
TT

T

I
I

T
I

T

PEnRIEn HOITGSON @tpoIATE ADvlsof,f Orq pTy LTD
A.C.n. Ott aol t{g

qEUT,tt qllgtOf!: Dt C Crr|lo.(ro.lr SA^r
ttrat at ta! ltullr lllttl rtutovrxa vtctoaa ,oIItunloll 0l ar I$ ,raIfiI at aD rt.t

uclhltrD u(vlat"IEf,t A!'9t!Elt

39f3
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Y fuIh- g"=6on]3 rre. en$5igetcd 
- 
from thc Artitrator. An importrnt u[rdng toot

de beilcen thc Raolcc L'ht !ftt thc rrrtitsau on l0 April tbgs over thc nicu to
naug: the is$enct of Resource thft rcpoft

Iena Tdrommuntattons hrve cournrnccd hce deared rwizry rn Edd Nlach and aow
hevc comp-Ieted thrtr draft^interbr nport (on 5 Apdt lr$. This r?ort i! 3trbicd to
lrvis( atd amendnent by Paul Horrydl o[ Dt*n hc 

-pdm 
to iEruse.

\ c.ro'
Thc Rcao,rce unil tras coancrrccd itr Evle,w oI the fnaadrl issrr6" A pslEEb.ry
!?ort is to bc tn lis€d rritdn 6!.r $re*r. t n Tcbcommraiitioar havr
connenced their rrviery an4 at tlrls shgc, thry c!fuiaE rfl't tlreir prrllimhll'y Evtetr,w lt completd wtthin one nonth (udd to tfue r,rry) br review Ly p."t tior".lt ot
DMRIne

\ Gut r,/V.ttoui

The Raor:rce unir hr! coErnrnced its reviar of the Eorrrbl beire we errvbegr that
orr prdiminary report will be firultscd wlEtilt &I€! cri&, I -\E fcfcocurufrUomllvc co@Ernced thcir rewicw .n4 rt d{E Btagq, 6sy lftrsdec oe.ct th€ir prelh,tm ,rwiew wlll be complecd within one modh tr-rwtrv Uy faut HoG[ of DMi. Inc.

Resoure Unit (tnctrdlne Technical Sr{yoort)

I notE your coErsrcnt that the Rrroutcr untt tlpods i!$rcd to the Arbitabr must alro be
provlded to the .r,h'r&t ard rclecorn for tirar coElclrL we agne thAt +hr" EEy
prolong the prccess further, but thc hct t! thlt }rds ir a rc+ir.Er;t of tbe fast EacL
erb
wit rtPotts cr&

I ebo dvise that Mr Paul Howell Dhecor or ixrn uc canadd arrived L e*u"lta'oo
13 April f995 ard worlced over the Easter Holldey pclio4 pardcularly on the Smith ctatn

ard eppear on thc u/Ltrcrqbl raort ur l.l '

epplicd to th' 'ccit'r't'lrb a'd worl
Wc hevc trchicel 3trtr rtd ftllndrl
Fnlte0 ed vldts to Btbbrn are

-2-

3gB



Artitration

I und!fit nd Eut Dr Hughcr wfll coalrd yur dntdy 0n yurr ".f'r5, ts Adffitnbr
of 6e hst Trac&. Artiltntloa Procrdurts) on.ury legal lsarel eeietid wllh
thc progrco of thc Arutretloor.

T

I
T

l-,
T

ln coniurcdon ldth Dl Godm Hughra, re sr.hct tEclfut fu proccauc with S. rtur
d rhiadng r decidm that hrs rqild for duc pre d tnlvEddon

I! dodng; I hope tbat t f pordblc for yur 0a yora oFdt7 rs Addrdr[rbr br r\a
&ow nfurcd Fest Tb.t &t dtildonr) to @r h drrt Fifdon undl we cen nnolvt
thrrc chiEra,

It b unfuunate thrt Art!! brrE bGrn brccr at wo* coltrcttvdy bclrond oru E$oD.bIe
contsol thet bavc dAyed ur h urdefi\ our vro*. It b ufy now, lollordag thc
rwlt'rfl lrd @ptrE o( qtr Rreourtc Uat (hddng ..ETtrrc of -trIE
Tdecomunicatlqrs by tte @T r.Llanarr), thet wr ue h i poadii to enelyre tt:
naits Gucfuding t€.tnbl erp..ta) of ctr cldrr

Do not hesitate to crtrt ct the uriter dlrectly on (O3) 629 EE55.

Canclusion

Yours faithfully,

T

t
tI
I
T

T

T

T

T

I
T

I

FERRIER HODGSON COR.PORATE IIISORY

Mr PctEr BartletL hrurer, Mnts Ellison Morris Fbtchrr.
Dr Gordon Hughes, fubitr.bt, tv{anagtng Partrer, Hrmt & HunL

L
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.. mF"t6,$ @rstpH P.I/L

Fennrrn HoDcsoN CorPonATg Aovtsonv

T

I
T

T

I
I
I

@IvPAI$fr ltmr&lihnl

DaEGod6r

TE SCIIOTETAIIDTILSTTA'SCII]'UII{GOIIGSIBIGC

h.dfnS:

I Hly il+rcd th.tyor erlCrrdiar b qrfta wHa yorubozdroo hdtitlrc ur Slr
b buredmthr prqogrrdd.L r thardri

Grrtren Sctrser hr rbo rqu.tt d Urt I d.t b yortlt bllfitbs tlalu wilcfrh. frtrE
XIa ddr:arcd pcic to &. PcoPo-dllt dDF

1. Thrt
Z lhrt
3. llret e copy of e ruunr/odohar

Td*mrudceuoar be povtdrd, tn
nr:&rgr wfih AndrlucloE lt

a. Th. fEiolvaid cl *rfi &oh lrn Tdrcurararce6oo ottra tf,ED.YB Brd.

wrldry
do not

bood rr ot utlry) or arldf,

n.aildi.-&-
Or.n zoDfr
SHEISMH,"ffi --...-- -^'.--.----.-'.--'-^---.

I !.ftr to your rt rrt canuPodre to tt Frtll (drtd C Llsdr f96) ,!d yql r.S'-t
tt t tn ii lrrogErtttt t Utc nrcasy irfur.t ae.{agr .td nrL.+ott dlrddt'

rtr&tt roNDcrq{ cqriollll ll,vrloE (vlc) rtT LID

G\E^\rt5ua!n .D-f ^a.ll-.rilllaroa 
traD lttrrErt/tolL

dE!.rrE trE (tuccr{ErFafi t!.rl
u{l!,l' l.0l[ul t GEDo.trtciol. r|

rartflrotc rr afirtgto ial

+r
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19th l{arch r 1996

thaE th.y could

t
I
I

At, or about the
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Bell Canada International's Reports and Telecom's Response 245

example, in Melbourne, Bell Canada International undertook test calling from

only seven exchange localities out of the 100 or more in the Melbourne

metropoliun area, with only selective test calling from the Western suburbs. This

was disappointing in that both of the Melbourne businesses included in the testing

ctaimed to have experienced difficulties with respect to calls from Western'

suburbs based clientele.

Testing of PBX ("rotary") search facility

11.15 Particular concern had been expressed by COT Cases dependent on older
(cross bar) exchange technology, in relation to periodic faults of the rotary search

facilities which are designed to allow calls dialled to a single number to be

offered to a group of access lines appearing in the custome/s premises.

11.16 With the benefit of hindsight, exchange-teexchange network integtty
tests for COT Cases raffic should have included testing of this faciliry in the

terminating exchanges serving the relevantCOT Cases.

ffi8 services

11.17 Also with the benefrt of hindsight, given the concerns expressed by certain

of the COT Cases the realistic testing of nerwork perforrnance should have

included test calling via any relevant 008 number.

11.18 Telecom responded to AUSTEL's letter of 16 December 1993 referred to

in paragraph 11.10 above in the following terms -

",4s you would be aware, the CAN is simply a distribwbn retworkfrom
tle Telephone Exclange to tle customer premises. It does not raise tlv
scune sort of issues in terms of complexiry of operation as tlu inter'
exclwnge network.

Bell Canada International Inc (BCI) wos coranissioned byTelecom
Attstralia (Telecom) to test the network and n dctermine if there was a

fundarnental networkfauk or series of faults whichwould create the type

and magnitu.de of troubles identified by tlu cttstomers rderred to as

dfficultfault causes. TIE BCI approach (given the sndy tirne

requirements) was to complete an overall review of network trarulaions
and routing patterns and to arse.ss any cotrunon rutwork elenunts tlwt
couldbe applicable n the dfficultfaub Customer's problerns. BCI thcn

developed and conducted an appropriate tesrtng Prograrn which

ntaximizedtesting of the likely commonproblemareas. Giventle natwe
of the faults reported, any potential problem was considered rnost likety o
be in the public switched telephone network.

+/B
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I
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The CAN and customer lead in are also an imponant elenant in deliveing
a seryice anl also must operate rc agreed standards of perforrnance.
However, they are more direct in operations and are not subject to the
sane level of complexity and hence thc sarnc potential for concerns as thc
inter-exchange nerwork. tn addition, the CAN is rcrmalty specific to a
panicular customer and is ttot common.

As you may be aware , Telecom has extensively tested the CAI,I . These
resuhs indicated a sarisfactory levet of perfonnance. Telecom is also
reviewing the benefits of an ind.ependent review (usts) of tlu CAN for the
selected dfficult fault customers. Before making a decision on funher
tesring, Telecom is undertdking a funher dctatted analysis of tes*
conducted and. alternative testing methodologies to better assess the
ben$ts of additional testing. The compliance testing cwrently being
jointty daeloped by AUSTEL will also form pan of Telecom,s
corsideration of the need for further independent tesing.

In respect ofyour cononents on the perceived limitatians in the report
from the perceprion ofthe COT cases, BCI has now completed additional
testing to address these perceived limitations.

Additional testing did not include testing via relevant 00g nttmbers.
However, the 008 semice is essentially a service that utilises the i er-
exchange nework and ts a set of translations which directs calls to the
appropriate telephone nwnbers through the inter_exchange network. That
segment of the 008 service that urilises the inter-exchange rctwork wi
perform at a level comparable to the inter-exchange nework.

I have anached for your information a copy of the folbwing repons:

i) the Rotary Hunting Group Study compteted by BCI; and

ii) The Inter-Exchange Nework Test resuhs for the supplemennry
tests of Western suburbs exchanges."

(I-ener dated 7 January 1994, Telecom's Group General Manager _ Customer
Affain to AUSTEL)

246 Chapter Eteven
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exp€n reporrs and staNtory declarations and staemenB from
individuals q'ho have some auaneness of the probrerra he encountercd.

3.3 Owrrrlcv of,Dqletrce

(a) Telecom submits that:

. the claimant ln fact e:qperienced rclatively fcw feulB and that
rhooc w*rich occurrd were promptly r;criffd;

. some feu.lts werc acribuable to incon€lt ,se by the ctairnent of
rhe insallcd telephoncs and associarcd equipmeng

t5,000.00 cledit
wirh a denial of th

. 
*"t *t"'

there arc ro groun& upon Ehich a finding of lqal liebllltv corld
be bascd and, cvcn if tlrcre were, Tclccori woula Uc c"rtiiled to
uke adr,nntagc of $.nrbq. immunity.

As a conscquerrce, Tdccom does not consi&r it strould bc rcqulrcd o
f1::"y bc,/ond tre scdeor€ot of tr O ll9n, o

(b)

$16 cl-inraql

T

T

T

T

tuuh tultq,
193 ('the

d

tt15191a_Gur/ 4lc
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. The COT Casq: AWTEL's Ftndtngs aid RecomftErrdattotts,
Ausralian Telecomrnunications Authority, April 199{ (.thc
AUSTEL Report").

(b) An overview of these repors is ser out below.

kU Anoda R.Ito,,t

(a) Telecom commissioned Bcll Canada Lnremadorul CBCI") to audit its
testing_and fuult finding€p Wa numbcr of commerrial tcl
Cas€s. Tele.om noted at the
widesprcad rrctwork problem or Individual which could
account for rhe oanrrc and exterrt of dtese rcirned faults.

(b)

T

T

I
T

l.J
I

|!6

T

T

T

(c) BCI recommended that Telecom accclcratc its modcmisadon program
ro 'maintain is leadcrship as the quality scrvice provider in a '
compedtive enviroruncnf. This vas a rcferetrcc o Telecomb older
analogu€ equipment which *?! pe$ its expected sewicc life.

CoopeaOLtMn?or,

o>.

whhh would improve, in
servicc.

(b) "Difficult Network Pauls" atr: faults rc dcscribcd b,y Tclecom and wtrich
Telecom is unable o rcsolve to rhe sarishdbn of i custorncr ttuough
rhe op€radon of routinc feult clearanc! procedurts.

(c) The rcpon specifrcally avoldcd llndings or rccomrnendetions in
rcspcct_of spccifrc cascs whlch mey bi rhe sublea of daims, induding
the COT Czses.

r r.lt{9€_ct tv htc
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beginning of the proccdurt' my GxPcn$s would have becn minimal'

I teave this matrcr in your hands, with rcspect fol Voy Posilo-n' Ilowcvcr, thc question must bc

asked again: Did you G;;ihlt Belt Canada daia through thc Chair of the Arbitsation

Proccdure?

Respecffirlly,

Alan Smittt

+28
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Dr Gordon Brrghee
Hunt t Hunt
Sol lcttort
GPO Eor 1533X
llltrBOURNE VIC 3000 Blr Fac.l llc: 5ra 8730

D6ar Gordon

Faat Track lrbitratlon - s[Ith
r an b€com.lnE lncrcaElngly concerned at tha delaye ln the
finallsatLon of thl6 ,nattcr.

fhc Rcrource Unlt tells ne that tt. expectB ltE tachnical and
flnanclal report. f,o the Arbltrator uill be rclealed today to the
Parti,e6. The parti66 wiII then of courle hava the right to a
reaeonable pcrlod rtlthtn vthlch to coonent on thesc r.port.. The
extent of thla perlod $ould of ceurEe by in your dllc5etlon-

Houcver, I understand you arc to Prctcnt a Paper in Greece in mid.
xhy.

I wbuld expeet the Award would be dcllvcred Prlor to vour
departura -

tt rrould bs unaccePtable to contemplate tho dallvery of the A$ard
b.lng d€Iaycd untll after your returrr'

Coultl you pleaae codLact n€ to di6cu8s.
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Dcar Mr Hunt

ANBITTAITON . TBUITBA AIID S,CBORE.

thc daiment hat to SlvG Priodty o hls budncce .! fr(ctcnq

the proceeditrgs arc plrclng a considcreHe strain upon fre delmnt
and could efrcct his hcel&;

the claimant ls Eti[ qitirlS
pua ant to a direction bY
Novcmbcr 1994 in ,€lrdon i

Telsta tns by assertlng that:

o the asbltr.tion .grccmcnt ptovld.t for the cooplcton of *cpo
wfthin agccd tinr framcs;

. the hi*ory of thtc .sbitr.don dcmonanrcs &.t TcbEa has t tct! .ll
reasoMblc st€ps to Prbvtdc &e cleirnent with relerant infonmdon;

r the ousandng qucstion of compcnsadoo p4),eblc pursrent to dre
- Cornrnoowcahh Omtru n's dttlcdgl tE rxra tdc{'znl to thi6 |tsi.tci

ra-alh
G.-rLrtd.
bt c*

tr..lt a
r..a.Gtf D-rr
G..rD.r.:ir32cb
bac.wE
q-
Edl.br
a*

rd3 CrrU

E.gBr..atr

trl..t ..'

heve constdered tlte t
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in two )€are rhe daimant hrr fdled to providc sub$.nthl orppordng
doctmentadon for hls claim dcspite hav'rng be€n given every
oppornrnity;

$ere is no guarantce thaq ct cn lf edlorrrcd rmtil January fg7, trc
claim will ptocecd in rccord.rrE€ wiih any rinrc ftme sit Uy ttre
erbluator.

I apprcciate thar other rclcvant hclol heve bcco a&,.r*€d bf bodr
patties. A number of asccflloos havc rlso bccn made in rthd6n to thc
backgrcund ro this arbir.don end- the $b6cquent conducr of p,r,occcdlngs
but I do not rcgard drcse as plvol !o tl& rullng.

After consiricring thc mencrs raltcd by both paftEs, I have cornc o the
following conclusion:

. thc claimenr agr€cidto th€ ploctdlre .|l sci out in tr. pagt Trrck r_-Arbimtion Proccdure:

. ihc prerdurc co cttrpLtcd the srbmision of a Steteocnt of Claim
wtthtn fotr wrekl

' 
,"r.r,"rr, rnzterizls arc avdhbte ffi
initially aniculacd;

. \ | it is- not, howcver, esse id dlal dl relcy.rx inforaadon bc anllable- | to thc clalmant .I ltl€ rknc thc Srlr.Ecnr of Claim b $botEed;

t

In rhe clnclrmjances, I dilect dua thc chlrIril srbmit rhe &rteincna of(-rartn .s l,equ.Ild by cl.rllc 7.2 of ttlc Fesr Track Arh&rrrton ptoc€dur€ grr

rr7E ra2_GU&4Cs



or bcfoE 1 october 196. In dcfault of compliance with trlc dlccrion, I
strall consl&t an apglicedon by Tcloe tr nuant to daulc 7.7 of thc Fe$
Trrck Arbitr.:kxr Pro.edrre bua I s,ill not tncat dte aftimfua .r h.yurg
been abandoncd wtthout lnvldng. furdrer anb,nl$bn ftom thc delment
on thts polnt at the approPrlatc drE.

Yours sinceGly

GdI'ONEUGEEg

G Schorer, E BcnFmin, J Plnnock, P Earddq S Hodgldnson

rrTt'tal_otMs
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DAe lERbrury l99C

I The ..tot sortcd u 9:30 r.n rod ia rendrocc urccr ciodon n"sho. FeEr Butren Alo! Grros, Gnhrn Schorcr rad uysclf.

I R.codof MGGdlc

I -;pa 
O.-t srmcd by rrcosiog o rcrd &oq r tcuby R Derrcr, (Austcl) but sr3 ilr.rrupcd

I ffi 
of thc acgotierions lcrdiog trp'o 6. fto Tot scnt@r Focodu! cFTttp') wrr

f Mr Grlns satcd rhet dl tha cot Ctaiorott wtorcd urls r wchl rqrlcocor of 6c rarrcr.r nc ur artitnrioo. Thc FTSp c-nc out of a prqcd Frr by Mr schocr to roho Hol'cs rDd r
Crmbclll.-' MrScborcr saed th[ 6c Cot ctsts had *rotcd a lo$.1s66 rnd trol !D;scssocot proccdrse

I ryoe 
o "trc pint". Tb" propord put fomld by 

'b 
@ crscs wu mr brcLcd by Torecon adr ncgoriations got ofr.'c nir& Thco &s A,*ter iovccdgrdoa b.t![ rod 60 trEdiA

bccano iavolvcd- R Drrry rctcd rs r frdlitrro bctscca Tclocoo .od tt! Cot arrcr. prcviorsty.
a &aft .grcocot hed bceo prt o tho cot cu'' vhichrcl*o^ hld *8tcd woru aot bc ctaag;

]rU.frur..a out !o bc lDcomoct)
)

ItcFTSPcaoc ol of rcvual occtiogr radwupmftrrnrdby RDa,rcy.

Mr Sdorcr lrd M! oarEs lgpcd rhar 60 FTsp vrs rho aglEod wry to Frolw trc di{D.tc
bc$rcco Tchcoo aad the Cot Ctsc&

itlrSdortradvocatcd rbrtinscrdof havlog aclalo. ehtdrrodrr.o edc&oocbdEg6lo4both

., ,l 
ptrdcs !a &o qt Crrg.forl Tclcm rhmld do 6ci1 p6p$otdm U *ia;.nqr.ritna ro tb!' r$Gtmr. r,rr s&b!E alid oot lttc 6c dtEidoi- procGdEo oa thl bc dgsrcd was
cousilut wtth tris undaaruliagof bn$p.
It rbould bc ootcd rhrt tbs Fr'lrp doc! oot rtfcr o o utirrror but .n -..r*soc

FHilggg{olqrrr.f . U fttal|rf t99a (t2:a9)
ila
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lfrHqlcr crpcllod hlr vlcs 6dtc powan of n lttuurdOcU Omgdl Artludori .

Aa odc u rtitntloo r om efruciiw rny of dccrdniog to t1lE b OLputo tcna U
Plnil..

Mr Hqhcr rtatcd rhc problcms witb rn 'rrrc*orr' ec(l rhlt it vu e toonilc$ poatdoo lld qlt
tp srs oc coovioccd &r il aixrtd tulrrtrtco rtc Giult tr d:hcc Fty cmtd wirhdiaw or r*til
oot bc ?orrrd by thc rcsulr.

-t
It& Schfilf rskd if bc could pult out of ro 'l83cs@trf Auiag da Dioccas if hc did oot lils thc
vry it w1s toht. Irt( Hugbcs rad Mr B.nloa rdvircd tbrt &ir srt oot'thc crsc u bc was
contardly bouod Uy wtlcvcrto adu of tbt c".mcot ooio

I -- Mr Hqtcs !r!t d tbrr ra sblrru hd mr
I v; surouading rhe Cot qscs ic. surpicions ud rhc

diuttictry Pqrty wottld accd po,crr b cD3rlr rhat rtl mlirl rtlsirat fc thc dcclriou prr
ohlert

Mr Butlfi stu.d 6rt Tclecoo !d tbc cd crs wratcd r Eltliod of rcsolurioo I e 6!d
scslcomt of tbc poblcm - no right of appcel. oo rcrourcc to th6 Cotilt

Ms Gtot rgEqt wi6 rhii cooclusi@. . .
a

Mr schdtt strid tht b oocded dorou too Ta&m to F+rs ht csc rnd sirhorrt rhis
trrlcrill. hc corild aor to ro ttbtrdou Ms scbqEr bd r.ir.d to Larc of doc{cotr with
Aurtcl rod was usarisfcd sith Toleo,3 rerpooc"

Mrsctf,lr stllld rh{ rhclr wrs ilolthg ls thc RllteE wbic[govldcd ttrt the cotcrscs vcrc o
sB lt sdcrot rbormr. Mr sctstr vu dtrppoiu n tlir rt$s o.t dDcc lg Novoobcr
199!! 2of tbc CotQra did oothmEy docuuloe.

MrBur&r std.d 6et this sas a lasoo fts dlrdrg tbc utieuioo I rb$iqqgE.gglE3qts
JE.rcd$fiorof dmlcors.

tr& nrgh'r $rEd rhrt !g 
'r'rs 

ewrrc of tb dLgotc bctrrco rho EGd6 hrt did not havp aoy ldcr
iE liE, thcc Wro trp erllt O poccc(:h

' 'i. i-: '

(l) tbc proccduo'lr put oa hold uodl rll rts rboroa te c*chugad ln eccodaocc wilh 6a
FOt procsdun: c

(2) tbc uttmdoo Foo?drr' co@Drccr lld thcrr thc ubiutfi ttv!. rDP,oFtlE dlrcctioBr.
fc the productioo of documporr.

fitMEc,l9ao.9mt.5. 2i ftDrrr.r, ltga (ll:a9l
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c.-usat tink;(l)

.r(2)

(3)

Mr Hughcs indicaed rhlt onc prty cu rtk for docunrcnu oncc lhc ntitntioa hls coEsqtccd.

Mr Schcncr rskad Mr Banlat why thc FOI hw was not rs broad rs ttc dilovcry proccdnrc.

Nlr Banld did oot ansurcr this quBdon dirccly but coofrnuGd tbt bc bclbvod it rurs widcr iad

that docuocuu would,not bc panidly &lacd u wrs claiod by Mr Scto!!r.

I,Is Garms statcd shc had thrcc conccrus about thc Rulcs as drafted:

Oow oq cfrccts of trcatocot by Tctccom - rdcquarcly conpeorrtcd; and

Tclccom's liability amcnded to givc asscssor tbc right to nrlc rtconmcnrlations.

Csusslllak

.- Io rclation b this matter, Ms Garms strtcd that it was agrecd that tbac would not bc a srtt
applicatioo of lcgal burdcns of proof. ctc., in tcletion to thc proving of thc loss suffcrcd by ttc
Cot Cleirn.ns. Rcferencc was ma& !o disorg{ioDs wi& Ian Caopbcll urd two Scnuors. Ln
Caopbell adaiscd that Tclccom had bcc! rcmiss. Nts Gards stetld tbrt Tclccom was ia a

'-: difrrcult positioa aad qucried ttp cuncnt arafting of tlc Rulcs ia rdation to a requircmcot that

thc scict carsal approach bc applied.

ff t'tr SOorcr starcd that Tclccom was ia a difEcult positioa bccansc a lot of 6c rclcvrnt
* docunars cithcr did not cxist o hrd bcco dcstroycd"

Mr Bartlcu rcfcned to clausc 2(c), (f), aod (g) of tbc FTSP in rdatim to thc carsal cooncaion.

irls Garms had rcccivcd advicc froo R Darrcy thar thrc was a diftGocc bctr/E u tbc FTSP rd
the old ruIcs t+rat had prcviously bcco prcprrcd by TclccoE, (riot 6, Hunt & Hunt Rulcs).

Mr Schorcr acccptcd thst W Smith bad bcco rppoincd as edrnioir(ptor. W Srith had invitcd thc
Cot Cascs to rilL tJo tbc TIO asd bad Eqttcstcd hput io rclrtio[ to thp nrles bciorchaod. Mr
Schonr was di6llltcd that oocc Il[r W SEi6 was ia placc, thcre *rr. a do<pocot prcprcd by
Tclccom of proposcd nrles for thc ertitsation. Mr Scbortr considc6od Tolecom wrs rlrady
ooviag way from thc spirit of rhe FTSP.

Mr Butlcn and Mr Hughcs both statcd that thcy hrd oot rcccivcd thi: doarnem end hed Dot Erd
it rnd thrl it wos irrclevant.

aJr4I;

l/r iS
Mr Grran rcturncd ro discussioo rbout causrtion which was hcr poiat no. l.

FHPME.C!C$49UII.9 .23 FGbury tgta ( 12.49)
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Telecom mindo ol g, MaEfi 1988 trom Regiond BuElne$ ,$
Sales Menaoer-Norih lo ManeCer, $ate Bu6lmss Sales sleies -

TM irb frot r t4d an rut lfi6dg,/!,Grt bx,& t r,
Co*br *,F6sffrgdf W b t ema ct3. {Ehf ur d M
w clnt& nqM. Wt qt b pt wrf tcgC ea
@ra.

Thls dt lcs mr & onlalrl€d ln Tclorn mlnutcc d n Agil

t90Srn l5Jsn ary l$a.

Nstwoll( hlldodon Sedon plognls npoil d t7 May teOA

onlt'lnvedtlgE0on ho Gokbn Uccreiprdrlsd -

fin nW ptdf,,tn fl ryn o b ln *v rryrfl inn ot

dn furd0al, fry'e otrbhtdtrUt ls/n d, irtouCt pl ta&d frr

@a nbNA ilp qaarz tsfrU ln dvcra svb S
tId/rae/[afs,.

-16- 4f
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Telecom llnlne d el May 1988 trcm Comrrdal Endtredng

secilon . Ogomer Tcnnlrrgls !o Sda BuCne$ S6los. lEl
dvt!.d olth. lo[orlrg.

N W aE smr. w an tEI,/,e td ,{/fr/,E vfi db sldie/tt

We W b t.n tr N W b vtr vc lry b ut
@lc levC W he OoQy effit of,ralrctufrig $nn d
t rc OSS aptfda Tl/l ntrry u nzy not b @ O fln
amnnr (tlere f*rr,) Ut tE baeu trrrtn.

tln nd gwlrg pf&n mw b tln ilffiat &m ol t rc

eo ffiya llr &p tt d bf olrpir/rfl, rrrlfrtre
etb b tt,E,vt latffin'&,,'.t Ur @nlEt fri?s a rqrtul bn
adhe &, Ab GDFoardb tM. W ttffi b W ad fr oac

bn ilb ilrry nd b W elv.n rt'r Wge M d t. syabn.

Oesgli.hrying inlemd drrlc.tlsl netrcfiplDbLme weIe bdng

ereedenoed althe tlortlr }lebounto errfiange andtheilhen Uilt
plDblem utth the Flerlel crcl,am, on l1 octoter l0gg. Teleom

dbd Go5en liecreqer u bbwe .

t Dbtb dD Fr.,oblSysilrrrr orirr€d by Wn
llf6gsiqer afu tln onnnrtg ot'4F,tttw Dy Wn
il@tgptf,Ed&ffiodfEhrthe$ffitt,dE,ipd
telcptune nM( lulne r*ultd ia Wa Ab*eher
aimrO d8,rW6 d,, b bss of hahess.

tE yw an a*an exfilf,w ht@gah/,B, te,E,tfs utcl

afircrrssoaq, I oaArm iA"Tdan canrmd 4 yolr

-17-
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alegadons aN daiffi. ln TdamB vlrivt afl masonattc

elffitotlltqfiefil/oyottcl@einuharntrrn.rat&t b 18
q6lfar0raa. &tr rbgtuns ed &ns.

25 On 17 Nownter 1989 Nstwok lnwtdg&n Secdot tsared tlo
Colden Mcrcengcr - FINAL REPOR|T. Findlngr udtJn tIt r.goti
rolCcd !o bot|r Fbr.hcl ard rri,rcd( brr.s. Som ol thc loy Crdrrg.
f,tlo -

I . @ngffitt.bn attfltt&cfrruottornfurytvd

I J bt{,,f,titeoouncctrbtDuturgfEan,z,bgE,vt

. art*a*,,nt*/nrdoLsdfr WfddUt,.aFrre'qNodo
*.naNAfrgffit

. Frlrrve&o lcrrnfrrvalasrdlrngstnnn tflnil
utH dtud rh. M d W (@) rffi W O.U

. TheEqporBcnrnort Aexf&,yr5Ec@re@dry
n@cr8&a Wirp We,dore trth{d ttp funat w

J antgtrdhanttuwffiiddennbs,trcllle bt4pBld
rcpo,,lc b 6,,f,4, key@u l',E,ras iA mrlt dtsr.t &.

. ,:tr frtffity b ilre,,tt oa!,r,ilrctsrqrta',r,,ilEtr,rdq/plt9
re ebo a maftnarc d N b b ot ,/rlr/E W t D

ffieo b iln Hafr m* q#ru/*ordccqar6 \

. A*nstMWO.M. ventrwsilgNanilu4h dal
Wdend Cnfu qlzpntc of W dn HiF, ttlay wo ln

4r



s[/00
,srres' fEcs[ vqM wfut c Ar qffi},fittl bP'eccn, Ic aes3ra
@tlt h.tt dpro b Nt wN n€d/tan&,l, br fr b W ant
@ngs m fllrr nme,a Horcc Tfut.ttrfr diln b W
tn bwt ot nqdw,nfde ,r,viy ryc b w b twtw
llrcc cacae

Cqrrlrrtr

CotOer mllapor llts adyls3d UlaI [B &dslon lo mFt .
sdLment end nC prurd rlth IeCd 6n mr mdt m the

beJr liE I wr nd tn ! DooHon b tud thc hgF! don h tle
F€derd @urt n rhould b. not€d il6 6rfi,. yeen pdor b thc
cdrnrn thd h lor thc endm drrdlon d t. dstrrte perlod,

Te5om nldn0exld$.tthe Fb$el Sylcm war rdfuory
wffi ffifd Gsr€apondcnor fom bdtdcd ad Lgal ddt
adooutledgodthC.

ule syEiem dd |pf rne€t Gokbn lihsscngproP$atbnal

rqJlll nenb (partrapht 2334 arxt 25 r€fer)

- CoUen Ucsoeng*wac 0ttely to bc rr@eslir ln

edablshlt[ lhd Tclecom crp4ed ln ndcledrn anC

drcrettve ldravlour (f-cgf a-Amrp ry, (ffi r Jr.il,

l9&l, popared by fttrdpat Logd Ofrcs{.

The abon nndrrg! tbTd a,Fport Tebcomt dalm d ooT
rcelvhg hlrtcarncnt

tg

38

-@ 4r
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Messcogeds
ir tc pricc

"No othcr equtwtcnt equipmew man{actwer, back tn t9E7, could have provtdada odrable prdn withln this price timit,,.

[Rcf: R256t7 ro R:lt693l

otr l0 Ociobcr 199! a LEOpARD_record. showr Ust (03) 329 0055 was reponc{t asDAF (Doca nor Ar'*r -e"urtv)..Tle f.d; ;pm;;;.d MAC. Thcre is noftnbo' docuuentgrion tocarcd irrcrati"" ,; ,htt ;;i; d;-8 il, ,00{0r & cur370l

w8lt
tcg

grorps were not affected [Rcf: A93S1S|

On 20 Oclobcr 1992 Mr Schorcr in a lcncr o Mr Robqr AEold s6tcd rhet:a. the Clainanrs wcre still rccciving wrong nunbcrr for thc ,Mclbounrc 
DiagnoaicGroup';" ff*,ffiHT"T,ffi

c' clicots caui.g the opcradons n,nbcr a,e.uow .ffi; Fedomiraody mot!
tod

is still working through thc Flcrdrcl
one than cngSed siSDals witho;

Mr_Schorer continucd. rh"t the ooly oprion hc c
ISDN service. p* OOOTZZ A OOinbl

il
li

ll

i,

pra.$4t@.
20 t5uJrtb r, log

7.&r h CoiadrE



I :, H:ffiJ::H#Tffi: ihcProb,cancaom,oc@.

Scrvlcc Chronology

On I Octobcr t99! aa o<change &ult doe

auobcr of a rotry grcup rhc pBX
first &ei auxiliary numbct in thc S
Tb€ cffcct to thc crai.snrc (03) 32g 7ru romr.v grorp scruiccs wourd bc as folrorrs:

iii, llvt o alt su.iliarics ar. l
occllE ard 

bwy aod thc dirrc@ry is btrsy fte abovc problo mry

iv' if thc calkr diars dirc* to a b,sy arxiliary rrftcr tha! thc direqor-v unnbcr ttcproblco ruy occut.

npont4 as
his findtngs
tqottomd

" During the cowse of our obsemation the fultowing problcms ttere encoutttqcd:a Nngtng in ro the q
qpe ar ing on ary i';il,#::;1;::,#::;:i,tone or vts,at inea*n

b. Recci4 bus.v tone indicarton when all lirus tttdicarcd
c. Ng display of cxclwzge line,i&nrtfication on the Liquid Crysol Dlsolatt(LCD) when an ircoaiag 

"dt 
i, ,""l"ii-i ,rr,r:; .n."

It war Mr Afonozcato,s opinion thnt:

rrr Eu,o - t all (j
Sdlo.!. .ttd Odhll

LltrhCotfrlE

Pq. e d toz 26l*rmL,rt
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rctL:cably, h &ct lE ',c.dt ttg lell hl4I4il.d, @tryuw s,ls,.ln ,o natE,gc llr voh'.
tRd:J0smtoJ0lt77tl ^
Oo 31 Octotec f995 Mr B.ojob wot! to Mr Sc$ort h rdnio to fu iatodrgio
of thc AUSTEL Nuabaing Pha !d eigB digit arnbcn" Mr Bcqinin advircd tha thc
6 tmalfr Fiod of dnl nrnbar uE! rbou to ca4 lDd Foglrrivcly frm Normbcr
1995 cdhtr fiiliog b did 9 is tb 6rs dfuir of r tclcrhm urnbcr will nor bc rblc o
succcrftlly cmflctc hcL cdt Hc notrd ^\.r $mr of tlr Child 'nhicloc *ill did
not haw OG 9 irludld in $e ldvcrti!.d u4bcr rnd tbtr mry crusc diEctltics for
rme of hir cucoorrr. [Rcf: XXiTilll

On 19 Jurry 1996 tbc Clduus' coqhid rhr a a:30m rbcy ffir@d to dng
thcb ora (03) 92t7 70fl) nuabcr b[orriDS a clicou conrirlaial of rtccMlg RVA
ialcraincady. Tha futlt wls hcrd to irooEt r.r. LONU qe,hrorc on l0 Octobcr
t995. [Rd:JUJ77Ito.ntTal

A dailcd rnalysis of thb flutt b trwidcrl io 'hvrctiSnioos, Analysis lod Sryotivc
Datr'. Tlc cst'rnxim of ttc iqra of fis furlt o 6c Clrhans' ISDN scrvicc is:

a. fot l0 Octobcr o 12 Dcccobcr 195, ryroximacly O.l2% call loes 8om thc
M.l6ourc (03) tttttrork d.optiDg ro c.[ tb Cbloaos' ISDN scrviocr; and

' hr rf Dccatcr 1995 to Zt Jaoury 195, O,Zt% cdl loos iom tb MdborD.
. (03) rrfiyosk r{.mF .g to orll rhs Chiom' ISDN *nriccs.

thertforc tb d.tr crrcr in Lordalc hrd rrglidbh cflcc oa cdt &Uvr,ry !o rhc
ChiEeE' ISDN svica rad oo cfEct 6 rbir Ptllt{ srrlricB. Tb Clehrm'
ortgoiq callr wrt Dot afiocicd.

Sc 'lnvc*igaion* Aolysis end Suportiw Du' for firU drnailc.

10. Oo 22 Jrmry 19,6 lh. Claiom' coEplsitrGd rb.t whilo attGopring ro did
(055) 267 rft( md rccoivcd (03) 905 5po<. Tb ClBiErdts' apprloily dirllcd '9' ln
froEt of lbc 055 pnfix. The Chioanrd $trcforc. rccoivrd (03) 9Oi 5rod which is a
cxrcosion off aaotcr clEtomcrr! PABX. A tcd cal pertuiag thc rare diellia3 crrot
rtrr onsqrcrcd by tlrc oc orr@r Dltg it NMEE CcbESs wrs vcrified ar bciag
corrcct for thc codc (055). It rppara thn rhis coplaint wB Dort likcly drr b thc
Clairoas' DiFdiallinS. lRril: J0lg67 io J05Z0l

I l. O[ f l M.r$ f96 thc CLiln "ts' cotplaid of rccdvi4 3 diffcmnt rccordsd roicc
aunouaccnrnrs @VA'r) uthca celling nobik uumbcrs 019 925 :mt and O4tpmt. The
Cleinm' advircd of ihc cxdragc cod. hcad d rh cod of tb RVA's. Thc cxc,hmge
oodc givca sFGEld o bc a Motilc Nctuoe cxchoga Chr codcg iDdic.E 6at thc
fiult sisrcd ia giralely orianiood o$&,6coc tRrG J0$fa !o J053lS ll Jctt37 to
Jol'rarl

12. On tf April 1996, as rtqrrird by thc ChiEE !', TcbEr cuovlr t of rhc Clainanrs'
PSTN tincr Ao,E NfrEE ro NMEK aad qmllcd tbc Eoeinine 29 PSTN tts
(fclsta'r rccads indicrto a of 6crc [m le lot drc Chirtr@' tcrrricB). A
pccroadirod RVA (lvtcssagchL) uar pteod ol rbc ClsiE nr3' coccllcd dtlrrory
liDca. ThG cutova was cigiDrlly pb@d for 3 Apr t996. 46fr

E JLtg D6rrEr h@. hn E
Gnilrr Jct r Ad!rE!r! C[rrr 2l,lot.rta. lCtI15 ol2e
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tdclb@Dc &ca, rhcrc is oo nrcf, qdltocs fr( STD cod6. [RrG JU]r67 to.rs770l

d. ErArqrFulb:
ao thc cruF. Bdh wrr damhod
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A5/65 CONFERENCE MINUTES FOR |tl'%

IUUBSDAI 24th FEBRUARY 2.0opm EDT

Iar Brent, Grcg Earl, Harry Burdcn NSS CW
Tooy Rayner NASS Melbournc
Alex Kindler, Micbacl Miltiadou NASS Melbouroe
David Conolly, Mabcr Mansour, Amy NASS Sydrcy
Mal McDonald NSS

NSS-S&,DM
Ericsson Ausralia
Panasata EMG
City EMG

Bob Paton, Manin Spear, Edwia Kbaw AXE TcchtroloE/
Trcvor Pcak Ccotral EMG
Don Blaby Penirula EMG

r. Resiew of hevlous Acdon Polptr
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Lcs Brooks
Mertitr Power

F 0823t2tUZ
F 03 650 1285
F 03 6S{7ZS2
F 02261 2910
F 03 6322985
F 0E 4r0 1638
F03 301e
F 02 891 5459
F03tr22@.0
F03614ffi
F 08 269 95s5
F 03 770 1156

P 08 230 5328
POt651 W2
P 03 657 4908
Po2267 gffi
P 03 6t4 6285
P 08 230 57&
P03tlt lD
P 02 689 3222
P 03 502 1199
P 09 6147039
P 08 269 9515
P0378r'2j29o

AC4ON POINT: Elwin l$aw is raising tlrc issue with Ericssoa in ordcr to achicve fte fltnal
soMon.

I**AcrrONMM AXbT @nwin ELdv) to tdsc Cturybg Check lssue with Erlcsson, atd
dris. whcn lhc frtul sohttbn ryll bccomc avsiltbtc.

/*ILWQN-rcINZ AXE-T (FlMn Xhsr,,) to ruisc Chargtae Chcch issue with bicsson, utd
advlse vhen thc final solation vill bccome awilablc.

/
ACnoN P0INT: AXbT b proyiilc a "Rcbase Bindtrn lor /66 Package l, &nclttdlttg SCP,s, lor
NSS CW (Adclilc), NrrSS Sydrat, NASS Mclboumc & S & DM. COMPLETED

.*ACflgE2oIMt AxE-r @fuh thaw) to lotlow up vith Fruah Ctui o cnswc PBA
sappping dctcik arc updaed and wpplitd b O & lI stofr. ON@NG
rtAf.gQNzgIM ArE-T (F*ttt Khaw) to ewun that thc /66 t ora rtacaDa is docwtc*it
ond disserrrttt cd pdot to art! itttplemcnUtion ol pcwc 2. ON@ING

rcsulls of ELISA t sthrg, at d cortfinn
s. ONGOING

ACflON DOINT: N(ET (Bob Paton) to chcck tlut t.stirtg of RVA roucs altcr tho ncxt A)62
convcnbn is pcdonncd, IiIOROW

*gAC.UON-ruIM AXhT (Bob Paton) b suppt! NSS CW yirt s tht o! outjtarrdint paclage 2
t9@, la ordcr lo rcoch agrccmcnt on lhos. which m*st be solvctl prbr a furit imglancnadon.
SUPPUED bW ONGOING

madc available prior to pkt 2 WGmcnradod,

Dlll Rlr : MN66 05.DOC t,$. Drc : IylOIg9E
Ftl. Rd : SSC Xx-lnr
*+ Critical Action- to be completeil belore lint implementation GgE160


