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MrSコ側に8ttted that」い ined report did 30t indude the addcndum report nOr did it
male a■y rcFcreace tO Ms 18∞ c●mP:aim

FurtherルL Smith prOduα週 vaiow pnntou“ 。F CCAS data in cOmpattЮ n、綱th tis
Tel錠日 accOunLg ln mttv ingL間 the u山3●dd up howerlin sOmc caFes thcre
appurcd to be direr_es h thc du=褻■Ofth●
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Mr Smith」 so prOuded Tel山 饉tc●ourlt8 LLat 8hOWed口 。verl■p in thc dme ofca::s

Mr Smlh statod that tterc wce dm dim嘔剛ュd愚 h det」oC墜n by th●
COFrlmOnwealth Ombud8men´  Hc adined tほ hc Md“letl tho CO_Onw鑢 th
(姉bud,Fllan to o日 yu“ the 18001dⅢ nCnumbOr when∞ ntacting M「 smith.In the
A燎駆ment mmentation fOr tt SmLh's min for∽回響 」。n fOr FOI mtters,

流認1躍織よ甜ξl構蹴酬罵ど糊瓶暇贈職爛猟
the 1800“unt

l note that the exmpl“ 8iVm by Mr Smth ttthc mecl■ 8 8panncd the Pcnod ofthe
Al,ittttiOn and aner the cOmu8i00 0fthe JttutOti。 .,
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Mr smith advised th=he h3d prO宙 d“ BIl d^訥・ tO the tlo of5鳴 〕re8P●nded that
we m日y■ot havc geen ali thc dcctllnentano,he Ld Ptlt fOrward l● d that the TIo■
面 8 POint had not rai8ed a Formal dinputc Or∞ mp:昴載ΠttFding the matter

r adviscd Mr Smれh that I菫〕uld 3mk αlpics Of any 3d●110ml infom`tion that thり
my have with resard to bi3∞mP18int.

Mr Smith“v“ that he would pro宙 de m`∞pi“ Ofl己 domm。自由bn ttat hc had
哺 th rerd“ 。 thC 1800 n3mbば 壺 cOp“略 ●fthe doα熙 瓶 m。■ he h“ producOd■
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I rdviscd that oncc Tolnrr had rccqived the irformation, furthcr investigarion could be
caniod out in tho mEtts.

Mr Snih egain enquircd about thc mttte, ot thc Arbitrdion. I aeain adviscd thst t
Pould be oxamining the doclmoau with rcgud lo complrints altcr tL Arbitration, aad
rhu a ffrrlhor rcrpor,e with rcgard to rhe A6it'tion wourd bc provided,
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