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Arthrrdon ofAUBTEL

AUS'IEL rtomrcndrrionl reordio3 r tb rnrEatioo rroccssa rcre b:

r Earc tl Tdrtr blhmd llcomnardrio elq thc rlgort ty Bdl Clld.,r Easc thrtnrmdln tiarr ncrt rlfin rcrcm.bh 6m lEilre trulcrncu u rtimioo F!.G'L.. X.ctdn rhfrro cmnc thrt suomcn wrc rrvrc of rho trde ftldlica ia lg\t
rad to rl$ r!fu cusqaatr b hi TlO.

o Pionldc rll rr q,mils! eio r rra ticrdly amay ol tcnar rnd coorlililnqrdi4 6c Bntioes thrt Tcl*rr povidcd
r Brglc U.O0glEs.slcorded.
o lcUln rll coordr of r clsbrct"r himy of fult refiinS uod dilFrE kGGncrmordTdrtn*ttaifd.
| fts!,iiL buhdotaludcpqlodo rqntoofooiuiryd
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Rcnin roud of fillu ft,r 5 ycur.
lqliodrc r lrtldrl rylcm wtcnby if r hrh srrc't racfifi.d r oc Eyd.rfliln
r rpccifcd ttna lt is E b. rscdtd E thc mrr lcrd ofnro{rilrd &r
nsotrdoa
nScc-! mSaty of difiofi mnrrut fulq $.r tE6rd hvds of uvlcg
wlthin 3.6 aontb d 6r il b bc corylad wimh t2 lrootb.
Dadrc plms rorcfucarho timcfumrfrrnxiryfulErtd r bftrro cruur]t
rcUding!y.
Mviso orlaoogs of o*comc of nodutng/tctilg f.ultr ad b tt t liarirdor
ofignmiuiaglbiugrcli6.
EngrrctM fl!fidlda'rB$Ectrt a qrlorr s problarr rrrrrnigt,bcfcc
ceurc of brlt wu fqmd
Emtlrbfidd oot rfu ur ugndc of cqulpocu trforr kltdry{qS hulr
Ennrc.frfrllrc dglcr.d rwrr b 6ird Fti6 in rolvd iD lc.dudm of
bultr
Srovlde r npetimCy resporce b FOt tt$E
Xaril4on lcvdr gf drEsrncdm evta lftts osonrchld ir,olnd hlrl
rcpc*onNrr.
Roroln orumdiqg compootim chior rr qukty rs pocetlc.
D€crlbc prrltcdrr mdc in rcdemcu of drlmc, by crmndi uhh &rlh. rs"-aoneau*r-

rrlelgfinn------.- --- .rrroica-'..- S+f+-.-
oonitoriry/rurdirg withurt corscu.
Adviro dl cmonrns by bill inrcrt if voice rnmitoriug wu to mur frr
nrinqurco of gviccr.
Rdafucr nollcla md pmcdurl by E cific rlrrl0ins of rdqmt rtrfi
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l. Stlfi Prrlh;uOryGotul$Grr

nti Satcfuiuaam Emdrmal Roqerthn, Coomrdcriion td Adt
Irghbhn emndtcc rdlirhod r ffor{nf plrrf OtE}

lrclqjrosrd of lflorldDt PrrV

SalaTrcrury, Ctdr ofttl Scaar Cminro,EovirormT Rstaim.
9gplmlcdionrtd Altr tqidnioo CoannlB!. fiea bT&fi&srA S+dnt*
1997 maui4cvld@ p.oyidd ln tr,o ScrtcCmiacc troirEr on ttc ire ot
trttrc.r .rLiltt.tmr tb ConmlBcc't midqrlon of Tdctst'r .lr,Ild Rclort (lret.
1906ICOIcr*roddrndcrrcr

S.olbr lbrrxry rdr/i$d Tdan of &iarmr, .tirididsrion r,ith Tdrta.r podrt
of inbrudiqr b comlriraa @ thrrr4h fu rrbiratio poc-r uf .dumgl
ltquc*t mdau* Frcrdonr offfimrdm GO|. tqr 6fcoruar l&dficd'
imhdcd:

r Ttc lu3t unouc of rulctrnt docuncrrrdoa dn rxirod rd fic dfEEDhy
c*Fiorcd by itdiviturlr in iddBinl qtdft rcu orqfjjcstb rirH
fuilibtc a rarrh'undcr FOI;

. 'Ihc dilnlrrht c*mimcd by lrrnuo h rndcriltding,thc rborocnr provld6d
rd thp Socam of my runnry dooruc f,hidr sqrld ftdlie
conpntarbn ofdmmanr nccivo( rnd

o ttndlffiqltics lno[Utdrgrtq!fud doqrmqilrd@ sithinr rcrrodlc rioc rd
wl&ur truuri4 unirc.{rry

Tlro ComnitE rrqEed Td{llr b d6rdo0 r lie of rll doqrDa rwla*od la ttc
torlrrc of lrs pltpcrtio of lB dcfcocc in rtlrtililt lo ollradlrg nUsaion u,
n pootcs b rulnc* uldor FOI ed ryD..lr h rqoc of crcr rhdy rtcddd. Ttr
roquEdld do$mGtrlm lrl r lrhdc Erod Iitsr nd ny o&cr rdevar doonncos
&rt rt tc timc H mt ba ordc rwildh b thc aborc pr6c+

uo*iof gtf,omgirirnf t
fiora COI rnd a rqlurtrrirr ftrr

Dlcderof WdejPrny

TbcWPconprbdofnruCoTloFrw{rdvq r,rTahsr t,Ol
Ilprcrrlntfivq Mr Affitslrfi d tt? Chrir, e pero oooriff by tb:
Connonrtrlh Omhtdgan Tbc Omhdrru m{rrirrEd [& Wrtd.

ODJGTl$vc

TtE SrP wrrcubtirhd u rrporr r rtrcCmnitEcurpcrifionur$rncouliag
TdfiradC0VdmdCsTors" TlrcnrltobJrcrivltriluro: / o6J?
G,fo{r'Irrlcdd,r.r.clrlilFdc.rFitTrhorocoqrUhf CoffiOltfrc.rr[&.o1 5



Dadop e lir* of do,mtr o tc roacd ho recdfio crEggrica, Ed O
providcln df,odlo&rtufoo;
hrc*[C *halrcr thort vqt rvnnrs aot cDlotcd by Tclth tD hfr?
docum@!4

B@ftlo[!.Cqtrndn Gi

o To frllor I rd 2 tuw.
o T9 pgvidcu scgnart of hc proccats rrd [TdSn h tha pvirion

of lofortr*im to $E Prdica rd h mdc rccomrddbnr r o
d&'tlonrl or iinFovrd preas vldc.tr Td![r s0ld dqtq
To o*o rwmndrtioc whc6cr ray li* rhould bc pronldrd o 6c
Srrtics;
To dceido oluttor roy dmm:atr Tdsrrr hrd chimud pivilcgod or
coofdstirl $ont{ be pmvucd u bc prrdq md
lf ary ofhc tcLnr docs6 shonld b provldod rnd on u,t E Ema.

X. Orllbl Om MrdrnCongblrt

lh rW trrru*d - whcn r cdlcrdirlld lhc araDcr, hatl tc pboc dtinci hdd
hcotacad, oo rirg tmo ru hctd"

&rl, rda roa- c^Er t callcr dirlhd r uunh. heud rh[r bn!. btrt tha fua I
tbgtui*r*rsrnlinuE

Cdl *oporlr-vl{taeoll *rruccruful hsdrrrio3dEc.llorrhqr tho cdl wl
fiotflc&rd ug crlt ws dircsorugc(

lrotdadtr/cruowrcraaat-
slbglil tlrurilGrhdbcal

Rocry- pe*.trrinosc du bil 2 13 ptona onbur butaty rdrrrird oac
lf lcrll vtrqiv.dlrd th.mfoilhcrrhBy&..ym ffiuBD.r$fur ttc
lis. Wlth lBchrdnanc, &c crllr *trcmly rbta n ld,thrqb tlrbc qrda lim
wrcnrdohsy,

Or|lrdtftubrn
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A,lrn Srnifi:

Oprted thc Cqc Briilgcum Holidry Cup, in Crpe Bddga*n:r, Vktodr"
RFld Drobld ri6 hir tlcphmo rr{trt iom lryl
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surtal tha Fra Trd( sltlcrrarr prroccdrrc in lggl, *ondorrcd 6 mon0n kila,

Am Grrm+

r O*id thcTircli Theane Rertrunnr in Fonitdc Vrltcf, eLD.I Rqorcd rchphon: problerns fiour lgt4. corrddil: no riqg rtecivd, crll drop
otrt,'bu$f tom whcn mthuy.

. Tclsts ofrqcd 2 ex gr*ir prparr* om in Juruary lg93 rd lhostlcr ftne lgt,3.
bo& sce ttero6d"

0 Bctro FrarTtrcls sanlcmst pmmdwr inNorurrbcr lggr vhiclrcasd 6
month hta.

t E[chfd[GFTAPinNovfit f Ig0.+.
0 Thc,comrrpawcrhh gmhrsm rclcgcd_r rcpo_n io Mry lgD6 urDportiot Mi

G|rar oleims rgrimt Tdsmr's hrndling of ]rcr Fot wtiitiq *[i"h ifr,;d;
loqlthy delayr,

t Ttc Gnhemm nude,! rsrurnedaihn tht Tckm pry M3 ftflc
compau*ion fu ilrccc dcb,4l Td*rr rdvilcd 0rc arirudmgr rt r ir t*@H
llaicc trlth thr Ombu&roe a8rdiog Ur ompcnrtioar Ms Grrc mrds r dairn fotmnpanration inNovcnrbGr 1996-. Arrril ddcrminGd Augus 1996.

r wcs awrrdcd $600.0m (uhidr rhc +pcslcd o rhc supuuc cotm of vicmrh nd
bst),

e wr r*rdcd 1237,1110:49 eoth ihcTto for.rcasonrHc@d3' - s:l amhllrd
A

Os,nod r mrxlr acrvtce crUcd
Conpldncd of rcrvlcadi&rhlcs fq oardx yctr!.
Puldtrscd r Ftcxitel in l9S?. Fte than conrpl.iord ofuctq/ort md ortrs pr.blcmf
rsrocircd with the FEritcl.
fui sxtmsive nctu,od(

{198?-l0m} "Idfrr. i-
A" dgg!.wrt mrdc urdcr lftdG htatcxlcr glggqXqg![gp . .. --U.*o Tnl4_byjrrymcnr inro courr withonrr admislim of lisltiry uy rd*r on to
tvlsch 1991. The mrount rvr ra[od on rhe cdvicc froru
Thc aaoqnt uns [Grr han the l.

chosc to rcrcpt tho offcr withou frrdrcr n4oriubo.
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Hed problcnrs of coolcrion ofcslls.
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r Ownd$c inMdbouma
r tlrd protlror rithcqnsloo ofcrlL

LrhrCOf Heobcn

S.\r

STI

Rrrrc Plewnrfrr fBG{isc& priyu!

( IlEDilAGl&DbyTdrGr

DC Cs$dl (Croup-lvlror3lng Dklsor of Conncdd rrn Coontur) wroqa,p
r 16 Sryanbr 1992. ln thl ldicb ardl

l. Tt r,Tckt *rcdcd E tnfit qric$, b frnrllr tb pmuor qpoicorrd ty rhc
COT nrarbo ro ttt tttc Foblan conE bc rccifiid-

2. qEcdooed bururtyi$CoTmotbccln qfsta*U:el*fnnr
lil3bd

3. rlEt rforad 6G ldl of $uiru up rsoidinS.SrDrirtron dl lloa b nminr
pcrformrncc rod o crdrlly aolor ttc prrfbrrrec of crctrqF er dl
nrmbas
Tcbtn ruld do m.k! Et cdlr tm rrfu locelimr Bon thc hrcinoct O
s+ if rh omphlru of ln rwivir[ rin& ftlsc h$y 6nc ac, mrdd bc ihdficd
rd crr*rcd.
SuUc*cd th C. CE rrcnha @ddcr bc $dct oftchg rusdfscd n u&:r
crchn3c wtth 6c ?enbUUy of{roficr erdcr. n$ q'uU rguirt Ui iintca

lmduc o thc srrubtrchrrp.
tltc Yclhw Prgu a qp,roprirta It

'oica 
r*dio3,olosrdry u. o* oo*H 

o vctl rs c*Hirh 6c {e's'|ry

I:!- :*l{11d-vqrr ro cotpkic rll tnvcrti3rtioru md colSell pmblmr by
J0 OGobcr 1902.

')St+t

^f,ffird rnd rolwd by*rtdlafrlr*nu{i.*
_Olrcuru$e wi.rh @j!f_8"crE!n! b-{39!{gwtrtlt"ql"or:[onrrorrlato.*

AfprirG.
E. lf rn lt'6ncn cudd rptbocrchod. TcbEr wotrld $qr!, ArEtGl b Edlro

indrgadar rrb'tntor to rrcohc tho conflicl
9. Tclnn uruH rim m larcrll s'uriom involviqell fivcmcdcr raolwd

cmplady by 30 liovanbcr I gg2.

lR Hohr(Coqorae Ssdrry, froo Aurrdirn rrd Ocgrldoomldorrhr
Corpofltior\ AO[C) Ett r lffi qr I I tt,trch 1993 ro M! Crultrr d
rtgrdilg rgoFsd frrm iodqadcat rmwrcm frrthcir hcr ofbuirc. lto
tcer o{lLrrd tso opdona, sUtt te:

@ Coaaliocf CoaudlagrcnrUo* Itlkr



t. Tohittao ind4adont rr*rmcnl con&sud. Thodisdrltsg3'B lh ttr?
pocel ould htcrlocsUne

2, thcdvuhjoirrgicf
rurmaofennrrlly

Tdrur balicr.dth it h.d dmr,lrrtUtrgpilibt! 6r r frh oummc rad tr
Tdrre hrd qhrUod rll c&rrr to rtrolw thc sirntiqr.

Ttttrt Trn of f,rfctomr fsr Al lndrpcadrm Amrut
lo odr b rd nrolrtioa in tls rrutctcf coildriqB by trrc indivi&ul rmtrcrofCqultieoftdsn(Cgt).hinfl{nCr.EEtd i . s a}l
T.l*tr ud fiG Cldoara bw gled to n&r rftc coarpldnrr to er todcp.{&rd
Aerasor frr oqnidcuioa Th Chirnlrr't rlhsrri{rrrr Cnll bc mrnd on u
idi$l&rl hrit"

llni ldmdcnt Aacmr o btrpoirnd rlult be epnon nAo lr mcrpttrlo o toffr
AOIC ad 6c Chiru6. h lib $qG4 ttr pf,iict $e. E rPtud lh Hdal
of tb tlr tlodrdyofQnmlrnd.

Thl Temr of icfutrp 6r thc ldrnanlcot somgtr le r hhr:
r ftc fiS?ado* Arasor Cull iultiUly rltrblur whcoa flutlr tnitd la lb

uhplu-srrvica forridod u thc Cldonf .ld i,Mrrrdr fulrl rtcdtdat h
lorsc to tluir hdlvldud hrllDGrocr, 6. fiErdd dmgc (itry) n 6r
bulm cmrd by thorl hrlu od. NloorblG.lnutoforrpoodorr fu
q1j!.lrilFgr.

. hc|euiltiolntshcrfiultqbnq 6e lndea&o AEtr{li.bo
GrLbllsh {tc rdctnd detq rt wtlSr cctdn trrls ut dlqrd r huamnrrd

. thc td0cld.lters'or$Cldcimrhc drc hdrrrr locs olthcChhrul
fiE! 6il trpoillrq td.nbe hda in [rdr nqccdvc hdrrm in tbir lrumr
locrtim,

lwb 'r,ith ttp tdcChoac svlcc, o ddag til otilpo&nhffnr6flt@E[
on tbprrt ofAOTC.

r h .r"t.ting ho md drotrgc, tlE lndedrdmt Affi BEa htlc ralrd b *l
rdw8l cllEmsbnDcx irclrdiot frstud.d h$l sirqmure Oo {r&
cftctngrae whid aro* bc coorldad b thc appllcebllity (lf oy) ofAOfC'r
rullory lfllunity ud rkcrtmtofTdJE rgblltrdott ill rlbrtor E hG
qcl{ion of 0rc pSlic rvitdlfil nc{ort. Boing in mind uy A(Irc ilnEry
inarntry, 6: hdcfondrot Ancssor rhll 6mroim AOITC'slqd ltrHtfty hr

63?
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my g.rt of tho cpmDans tlon vhidr ho or rhc ddlmittls tl tGinl $nlflfiE t0

namo,rt furtu pior to I lulY t99t.

Tbeuaoeatrhould bccuqlaodrrrooas noo*ly pnc&ellcc
dacmfnd by thc ldcaodau Aranor. t! ordcr to r$ld ln drc tindy ua&
oftlrc ssncol lhc Indcpdul Amormry ogrgcrt th:m,of AOI1C.
vhACrct oagultailsorotictrr,gcrB ar ccoarbly wy. llo,rcvq. ralr
oomilf*r or crgcnr rlull only tc rppoiaal vitt thc rppovrl of rbc cl&nrtl
mdAotrc.

llr lo{cDcrdort lrrsor $rll brvc r0o!!! E dl rdct r[ r!6lt EFa rqlr*l
rnd frr thir pu4olc. tbc Orinrcr.rubodrc AOIC rc mrltc rrrilrbls rll
lnbnn*io hcld by A0IC rdldnS to ttrc Clrirnntr Erdr ptyrhrll sorqly
with dl roqrurby ttr tndofo{au A*caor rirh rcgrdn dl$ccdr ild act
prny slnlt brw llrc fuht to prt bdorc hr ladcpondrm ArEalor eay rrtanat
recordr. Ftuthcr. crh prny elull hrw $c r[fo n cdl fu rchuur rmordr fto
rny ohcr Arrty or thid p{ti.r,

Thccs h rddoo to hcucsorstrlrllbe bruobyA0[t, tEfloBG, in 6o
aqtthtthclndQcndant erssor ffn& haAOrc is Urbhropryo tmrutof
opFyfo flE Aainutq rot 3rtrbr trar or cqurl O rny runr prariUrly O&td
by AOIC to tht Claimrnrb.fomSl Jraurry l9E. tlrcc mmsrldl be

ryplild to ilE Goc of 0rc u*ssrmart rd pdd to 6! Chinrnr. Iorp
cilrnrctracrr dnlt ttlr Cl.ira&E bc il$iEd !o cooBibr!. h tlo coc ofdlc
tsllnwd-

r Thc lndopadql ArccssrnurtFoyldGfirll rqolrr 6rhir/EfindtUr ln
wittng. Swh ranm rnd oy rnbqrnt !.rtknal b.ilrer [E Frta ihll
tqnrin confitlafi bawca tlp ldel|dss |'tiitof Brd Ds{i0s,

r Tho fiodir4roftlrldrpcndail Asoscshrll bc rmrmooilurlronlyo h u
thcy rdrn m odtm of bs, or ro hr c ttroy inrohc I ni:turo of ic rnd l*;,
utd du[ bc bindfoiS on thc ptllr a b lrarc of Bct.

r ln the cvnr hrt th! p6ni6c dopt b flrdirUp of thc lsltpoudrnt As*uor Sr tho
purporc of ruolvinS thcirdi$ac srh .dorthn shdl br without uy rdmisrlon
of tirbility wtutsocrcr, my plynlnt of ruonics m ilrc Clrimmr thdl bc on u'cr
grtir brric d firll bc in full ditchrnp of dl cldmr wl{dr lbe Clrlmrnts my

r')

-=hglEr0lG*
r ln tho qrrcirr th tlt gtrtirr cadtt rtdr m rgrmot Ed ot thr Gadhil of

$c trdcpsrdrnt Arras, trcr thdl bcao frrrrtr nquhtim triwan ttr
lcrrirs. Howcvcr, in rcletion to thc tlrdirgr of fla, rrd h ro fo rc thry ory bc
rdoighlc in cvi&nc., UUrt th.[ bc o trapdimcot to thc ehittttrB trlr| &€r
findirg of frt in rny subrcpat lqrl procrtdiryr

Oefranrricdon/tohcoaundcrtlcc/tdxn Coqdkbn &, Coatd:e'p/Clnlnc of
TctEr
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l. cltgrlmtlou

Anoutr cqnca rd mcitril

Clrhut OdE
Sruith t].4 millinq

Srttkmdlrad
$20,fl0

J@000

$r,00

s jr\

Ar at l2 Au5rrt 1997 pcodiq drtnn *tre:

AEn (App.d
Lodtcd)
Hyuinar

Plosnun

Iht cfPrUEt

Nrmrr

Smtth

tt,l rnillim

t300,0mduiDmon l
Hruio

't-.

ll.9 orillion lc of pofe

IhEX4iird

}lry 1995

S .tl\

s .\1

6. A.iot of llt D.grtEilrt

Ttc DrFnotcot BrolE r lctEr fi, ALn Smlth o 26l,ry l*7, wlrlct rill

''Ihc Tlo hrs rdvhd t''nrt h hr ooplctrd his trtr u drc rdminhernr h 1ur
chnn ftrompauaioo rtrCstrlti,cr ofTcl*n(CgT)*rnd h fully
hvetinrd 0* colcaw lou hrw rrircd *ith his o6oc. I undaed tn tr TIO

G:Coffi Coagailioa f Comncdlepgcanftr of.t UIr
lt
63?



hrs rb inft,rm.d yorofApcd dghrrril&lco !ou, drould pu*irh o uh
ftrntcr *tio. Thc TIO ir m irdcpqdclrt body, cdlirhrd by rhc ioerrry o
hwdlrlc mmn ad bllllol cmphlns lad oftcr a*t il &r Ell rithln lE
iudrdilriolu tu sdr fic Mioi$d i. ttrublc to dirra tb TtO tn 6mo runar. llml
pu &rbfugbgfrir mustothoGovcrmrsrfrrncmicm hargwr, wttt uuHt b
providc my futlnt dvicc oo hir mrnrr." lCq g luo ge lfr,Ib n7Urt,,

7. Corrorpodrne FronAlhl3rlth

Abn Snrfih hrs u,rt[sr o thc Mioirtt qr 6 Jlrllry, 5, t 0. ll, 16, l7r I 8, Zl rtd 2t
Afdl.6 nd?l l/&yud J ad6Jrn4 t, 10. lt, t? ud !0loty2fi!2, t0 ud t4
Autrlt 1002 Esrding hb Etitsnloa proccrr

Mrla Irrua

r Ttu h TIO cdttcd dostncnlrd cvlfu 6rt tts t drnlc.l rwrS uair
*u unlrrtrllyordcod mt b hratilrhUtobilli1t fo[b nlr.d b hbclda
rrd thl hic phonc erlr dhcoooocbd r0ert[orttiCIli,oa poccsc.

r Chimr that t5% of his doolom pom 0ra hc TIO rltottd Tdrm u
darcocct hir hdncs ghono llncr"

. Allctps thr Telrtr, hnoduccd r'ddcf .ntrc.'roc to hir TF 2S ptmc rc
w.y b dirrll0o Tchrrr inobua:ot in fta brrrldom of bL Hc1hooE
rcrvice ud ot rrtrqt p(Ebhm,

r Bcllcrrr tlrr $ar qlas r protlcn with hir billi4 in t99t .t$ rlrlo in Jluq
1998 r0a hir rrbluioo

r Clrb 6d 0reTclwuulcaior UdruryOlffiu, Iolrn Pionod Br
lir md chimr thrt hc nill ot racdw r frir oryomr ri6 tdr nqnc* b r
llrsglgrqlt.

o ls rvirtrittp pu 6nlrd !30000 ftrrnilrdaradort hvr$iei{ou htohtt
clrldcroc to b. rd hGFtloo to b3epoi*cdty ilrcMiai.tofr oitoo,
Bdicva thr Tclgn dH mt DrovUc rll doanutr rndrt 6c FOI rtquii rnd
$et lI lEtil thc qd ol ttc rttiruim procro bcld aOS of doormtr
TlilI TGbm fruerkotly mrnu$cuxrd Sc m(F rtpo( shidr rrrr rpd tn
itr defoicc in tho arbitmion poctss.
bdir$id.d{id dr.ublmbr lkcodatEugb.rlod b.S6,€ h wrt
involvod in r onqincy *ilh Tdsr rnd thcTIO

Ttc TIo ifr6E-b ftE ffire{ illr]B7ffimfr&fi8fi-IrEEftFia-
- - !ilGtr6{,ib#cfE

mrurr is mw chgod.

Cornrpoodocr to Tter&ry

Mr Alm Smi6 hrr rrrrt hcaimile b tlrc Trtory D+rrorat oa 8. 10, 14, ll, 21, I
od 30 July rcgrdlag hlc conccrns wift hc TIO rrrd Tcl$rr. All hir cwrpod<ror
hB b.an inmcdiaEly Snvrrdcd to oor Dcp.rtilonL Mr Srrith her raiscd thc rlrlG
itrurs 6!t bc Ftrmtod lo lhc Mininor. l?oc) /
OrrcommrucedoryTcleomntdioa/te*cortCo.rD.tiri6.&CorscdtcpplGmthrol 11
Tcbir
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& Attrohr'lt Ar Erclcr.tld ofGOT Cua

Thc CtTcucs ycrr r group of ilrl btqrnotol
in dpir tclqftom scnricr ovcr a frcir b6ira,
uulting in olgni0cmt flnrncirl cua hd
rilFricac.d fsulr o rhir rchphorr sntco ftrr lonppaiodt trrn odr.rq 0ry dl
Ell isto the qAgory of ortoincrs apcfilmirg lorS tcnn hlr* rogng fuE et!
to icn yta* 

- 
Thc noat frqrurt comphint wrs that of r crllhg prrty rGctiviag r dog

pnc *fiilrt rhr omphimnt who wu bcin l cdlcd rcoeivC no lndicrion of ilrtcdL-
OXcr oonglrina rrcrc that ! p6o't who rdlg tho Gdrtptrinmt'r numbcr yould IA. !
busy riXprl. ot I \runbcr disooaEtcd: rtlosrg!, c,rqt though thc comflelsu wa
nC or drc flrooc od tfto phonc wu rlill onnao4

ln rcpomrc, AUSTEL coodrctcd a dmror4h inw*tiguion ud trrud a &eilcilupon* 11 4rtl l9e4 ui64t rconnardrdone, Tchtrfnplailcftd oootof ttr
cigliEcant invGsigilions. Rconrurdrdons *crc: dro3c tom arlollc lo dillbli
provide a nar sy*rnr of ubitruim nrd €ofirDgurtbnl bdtlr frulr rcordiog
inpovcd monitaift md tcatiq proccdurc; bcutr conplaim hudling procl
rnd striccr privrcy srfcXutds io rclrtion E voice monirrirU rod

An FTAP wr dardopod &t hndlinj ttrc chimr of tlc c[iael tur C1IN. tr otln
orcr oocagd io thc courm of ALl9tEL'r invuigrdonr, a llnthrr pmocdrra wr
dcrdopld b coylr tlucc cbic, Thir proccdnc, ralncd ttc .Spcld Artitrtin
Rulcs', rpptiod n thc hudllng of rhc lmr COI qrcc. A hird idrrry.bGcd
proc.durc sa herdcvebped, crllcd thc Strnfud &bimdon Ruler.

TcEur rgrrcd o an r thc a$itndur poccrl rllh 16 claimrnts. Ttr. TIO
rddnirtad thc ubiuuion esoaduc. With rgred frun thc chialrtt dro Tl0
rggoinnd rn hdcpadarl Artimbr ro djurticuc tfic cr*r,

Ttc pccrfrrrs rctisl oo Vk*oriro hw in drti6 to Uc rdirndoo of dirguta. Ttc
focdunt rllou debim of tl* Artitnil b ba rcgirErd r rn ordcr of ttc
Vidori.n corltt, trgtbre rnrioing thc *rrlrErg of r cout Judgrmmt md cadliel
cnforccnro* .of thc diutiort

Tbc aditndon poccdurtr do pmvidad br ryp!.| to dre Suprsnc Corrr of Viotorir
oD thc gq!r& ful ilE ArhiEuor mMicad hirn/hardlor thot cvidooc pescild
dsiag qtiruioo rrr misladiag, Swh u rgprl hd rc bc loQcd *ithio ll dap of
deqkkn

(r3Z
G;rConmurrcfnrVTchonrmrnrcrroru/Iclccom Coqcrllol f collulrdlclDEltd[Ga of
Trt]lt!
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AOxt*{ L ftocdun for Assmt ct Cl.lF.tlt

Thr TIO r.!d r &c ArlDtdfrnror h ttro Fu Trct rld Spodd erbimiqr
Prwduq. ThcTIO ncogd*d tha ddnur inqrrod cs-f in crsc6-,
orfiindly orioipred.

Td*n grw Sl.2miltior ro fuTIO todirrittilcad:cl.io.nErtr wuihson
E rmotil. co.u inorrcd dcing thorrtrimilm gocr*

Thc clijitlo cldnna rcle:

e Clrinauc u,to obuiincd m awrrd In rhdr tvor
o Odmenr odroot rtimthm rctc dll io poctre rr tha tiuo lto nrlcr uqt

rdas.4

ErA ddst ot hd b $t rdt e ch&n fu tcmrblo oO, b thc TIO. Cldtrrobste rrbirdion hdr't tc.s fiElitad u rtrc rimo tho rub wcrc rdld wsc o
a$oitrddn ftrcoltsrln d, ircurcC rod ltEa &6c rnrd mc rrc.ivd b
s$mit a chlm b. &. bd cost

RcrldrSh cos3 irrdudcd:

. I*lrl cotu, rcourri$codr rldco.brooddod Flho$doluedah.l
rdvicc

e Tcldror md fir corftr the pryrrbnolglbndlirf, .d procrauiry
thirchim

Rreorblo oou did oot iacftdo:

r Allouuo brchiruntro*t timc
0 Alb*ucc forc06tiunt nd brFol ttquan

Thc c,Lin tud to bo previdcd wiG rtcipt 6r drc &ovc rtroru$b o6E

IlllTIO rrrorcd rhc naronrblr coar by:

e Rqrding 6c piaciplcr rthting to pGy/plrty coor with o dlorrgrcc fu
roucrElyc|laot or loucrrr tlo ofrn c|lctt G-. .-Enadn*hO-uodofS+erulliorwoaddaSr{irbfrdtuffi
chimau rnil rtr TIO *r rquircd o ersrc tho dl cbimrrtr ruceivod o
o{uiubh portioo of thir srm h rulrllrn to thcir rarn$lc oonr

. tlrYfuBEilEoEr by a coanrltro.

9, Prymar of rcrronablc coctr srt rche&d to rhc chimnt jthia I { drp of lho
TIO nrtiry the rssmcnt. P.yrncnt nts mly gittn o drimrntr vlro urcrp

$vcn ur rwud.
/n^bJ7

GlGnnmn*rninftd*arundcrdo/lchcooC!fip.riri6ecodnnClcDCc|.Jrldcol la
T&r

,.

t.

7.

t.
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10. Thc TIO'! tlta3srrol of rtrlur&lc oorn wsr to bG thc fiqil trsolurios of thc
bsucof urc chimrnt'r rcqucsl br rcrco,blG Go0ts No rwicn, oreppal nm, nTfOwouH bcevril$lc.

63?
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10. Afl.cta.orc: Trrne of Rcfctuclorra hd4cud.uA!r$!Ef ofclbArdlrtT*rnbyC0t

Thc grup &norn rr thc Cranltcr of Tcltrr (COT) d.in ilr|l tlE tu divEu.l
mabcrrof rhc group rfic cr.iBr*rl trrvc rutt*g tos.,iaurgc tq trtcrftrrivc burircocr s r muh of rctt r omiscron by T&r h nrriqr u thcrunba'r rctcconmunicrtlorurcrvict. bng n arrins s$othdorE b{rr;-Td*n rnd rho mrtbctc hrvc Eilod to rcrotri ecrc i;; ro rf, *Umm of
thomcuhcn.

In r mtmpt to nroid litig*lon, thc Clrinunn rad Trlrm hon 4rro( r 0retrqrd of Ardcl, to ofcr qdr chim ro rn lquiry OFrca sto *i-tt rcro re
indcpndcnl, urer rd witt bc m$nd fy fi,O in ftc wi ttu TGI&r rrdcrfi Chinrntsrurblc
firding in rdtior thc
qumnmofert lirbiliry.
Oftccr $.U ba rtjfir b h..GTcnru of

lo ordlr to rlsi$ ia thorctuuccoarcttqd, fffi*rEty.

Eac! frtf $dl be frec ro n&o r-o,ritca n$rairsiorr to rhc tn4rlry Oftccr h
rdrdon io iarrGr bdicvcd o bc of rdc{naca to thc lnqulrr.

Erch firding arto ecr of rhG hqdryO6cc undr puamt to rhrGT@rof
Rcftttncldtlll bcUndingraon Tekur md tc OiinrU Ed dl dcd8ioot dnll
rumdn coo&dcntirl to TGI&.. h rd€vut Cl.im.6i .d Autd. For ttc

bond by ray fiodiqr rnnrprim by

An rcccpurce by r Clrimlrt of thc hquiry
rum ofcqnporrarirro ihdl br sfijccr b br
rd 6dl h rdtlEur rny dmbbn of tirbility qtruoarqr rhc prrr ofTelrr.

i)

r TIlc oocB in rC$ion to 6G hquiry ful bo booc by Tdsul lo fra cnau thr thc
- - -,tlqdi"OfioGr0rd*frbttir EdcbgTrureofmof5rwr-

!n 1tlrng io ratlc my cldrn, rhc cors of thc l4dry tlufl bc bonc [y hc
Chidutrt rD to dr nlrJcof rhaohim 6dllcntritrdUydrp laqory.

r Illc findiag of thc lnquiry Offictr rhrlt bc cftctivr ro rwota rll prcvios oftn
nor rlrldy vidr&wr or lrtrcd.

fhorq:ntedrn of Comdrtnu

r ErdrClrirnrd nrn firllydocurat 6c pcticulrn of ttrchio io dbrr ftG
h$iry O{Ac.r to rt*c firll lngritia.

G'ffi ccon Coptha D CotlallcnelErrnllr c!T*Er

63?
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r Art firhilirr &h fchcd ro fi. dlegd bccr sulhc, bythc chimm rnu* tc$tplicd.

. All dovm curtfircr intbmlt|on hd
a4glicd. By agcdng to tlma Trmr
rulrcrircr Tcbor lD rclr.rc
to rllos rhc lquny Oflica

Estrbhrhinq Grourls tor r Clrim

Tha lqulry OfEca mrut csublirtr v

r lr tlprt contnctud lirbility: Is ftrm r contrrctud rd*ionrhip bctrra TAhUaud the0rimrru? lta Tcbrn brdrd rtrc taoc rna eoOij*r,,!_ ;td-
thc product or *rvicr was a4pllodp

r [s thcrc to,rtioug lirbitity: for qrmplc iu ocgtig:ncc?

Tbc brsic cunponcnb of my rction in ncgligrmc mr

r Ur crirErc of r duty of crq
r brCl$ofthrtftry.md

. dsmlgc.ls L!trrlt of lh€ brcrch

ln considaiug thc qugtioo of liability 6r ncgllscncq rhc folloring lsurs mrn bc
conddcrcd:

r Thrrc nns bc r rclrtionrtrip of @rimir}, bdxr.co Tc&... ud drc orimror
batorc a otty orcdc cen rrbc,

lVu thc ailcgod d&Ilgr to 6c Oaimanr rcaonrbly brereobh ty Tel*n &u ir.
could thc Chimau'r sinuioo hrvc bao id eG cdrahDtatioo iffa*n * U" 

'-'
rftrscfie nturonriclh rtrffi! dl€ll b hrsucGltt nt5l? -.-

r l[/as thc d]mrqe suftnd too runotc?

Lrdst-tillc qlctgolmd: TclEEr:r InFunin Ftom Suit

63 ?
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lt
lf thc tnqurry OEccr Eodr tha r quatioa of Tclgn'r lirbiliry @ rbc. I d{cilim

connoo*olrh rrgbtrior. .,*.*,u* SotHIffi#ffiH o
p,uriculr chim d.tc, ro hrr frc liGilityof TGIrtr-t r uydm4c irr*r*d
whhirr thc conrar of iB hsrl obl[rflo. I trc Umg md mint ernio,t .tf, .oi
lcgirlativo immrnity rftdod r Tohtr.

r Until thc inhodrrctioo oliv Awtrallas Tdlrrrruallltlhettoag Cor?orafrfi tq,9r9.TGbtn dryrofrhigorpcrdon,
wr givcn r b rg3 Ot OrnirioOr in
tttatloa ro iB n lQt of thc fcbcor rutg34io1g Aq

udomgaidrnpodrtr"ad
incd tbc uny in urDirJr tb

rowle.s.

podueo ud raviea. Thc By.l,rvr
Condlttoru which Ario rpclEcd lrov &c iunutriry +pli.d m prdadt podrctr
od *rvkrc"

Tbo l909Acgrrd
lorodrtino of thc
irnmunitix, tut puvidtd tht dl c.nicn
wtilc rhc oH Act wrr rcpalc4 tlrSC
!O inmnity,odthoycootirnrcd in forcaumit rhc 0lirgofficTuiflon f6
Dcosnbcr 1991.

f)

QraruootDmrrrct

tn ueeingthoqutun ofdmrf* ec hnuiry Ofic*rtrll hrrc Elrd or

r :lIs duty of crdr Clicurtt 6 l$id$!? rly lcr; rnd

- r Tbiryt+ofa4c*aria3frconludc

Ur gmcnl cconomic .ovitrrrrre[t rnon hsinoscr gisilet O hu of
rs:h Chiment:

(ii) locrl cirurnurtracos srdt rt irxcrrcd or ncu conrpdr'tim o dr
Orimrm's burinq by dmilrrbudnm(iil) rny eftrtr ofTdftil dkeacd rr nrininLh8 rt* dle6pd hlr of rhr
Gdmnt,ryd

(iv) roy ott:t &rron considcrd by r[c lquiry OffiEcr ro bG rda,itri b rt
lDsnrb rrd hir rscsrmcnt o{ lhc ciroro.drncor-

_6,?f
G/Coaomcfto/frbcououiricrriocrTsbcoo Ccapeilrior & Ccrumr/lcp.uurlrirr of ll
Tctu.

(i)

/o



fi
. TB.od to rpportion drmrgos bchpGan cJrrc3, uhich rcstllt ia loos c d.r.tc

urd bcturccndilfcrenr peno& wherc onc poriod mi$r bes$jGct to rn irnrnffity
in hrouofTdstrq

At6.sh.tl rcDofi oa the* mrttcn.

Rcgort of kqUlrv Qftcf

' Tte lluiry OfEcer rtrall poat hir or hcr tirdingr o borb prrtice.rnd Aulr.l bywryof r rcporr

o The Rcporr$rll dctailtrc folloring;

o tho Ilrquiry Oftloer's thdingp rs to thc frcr of tho mrita;

r Tt*joquiryoffica'r firdinp rs o drc liabitiryof rd*rg if any in rcluhn r
the fr{rulsituetion;

r If Tdsre hrs bctn forurd to hrve t tpllt-ity to ttr Corrpleinnt, 0tr qrunrurr
of compensuion ftr which rrrsmrhart ui ttrutc r necmgl6ni----"

r Ttobmrldom of thccdcaoria ofcmpernrirxr hr*hich Tchrn ir lirbh

Any doarmarts or inftmutiotr prodrd to orby rba hqui.y e findirqr of hr
lnquryshdl bc wirhou pcjudicc u citrcr p.rty tr r,f"rirqq,rnilFrpDr.s
frasrcdon,

6ai
I9Gl€oounrnactlnr/TclccournsdcrkndTttccm Conpcriri{n & Cffitmt lc1pG.rr..1j63 offchrr
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