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Dear Dr Hughes,

I am p,rescnting two documens that I believe are relevant to the presentation of my submissions and
my reply to Telecom's Defence documents, both of which bave already been tender€d.

L Tdaom document K02736 is a crllpy of my advertisemeot in the Geelong Advertiser on 27th
Febnray, 1993. In reference to this document I would ask yorl and the Resource Team, to review
Telmm's Defence Witness Statement, Ray Morris, at I I and 12. I believc you will find tbar this
paticular saga, referred to in Ray Morris's statements, rcldes to e inadvutcot error made by the
Geelong Advertiwr, urhere they advertised an incorrect fi)8 number. However, Telecom document
K(D736 $ows clearly tbat my (05 5) 267 267 ntlmftr,t was printed correctly.

I find Telecom's coduct alarming not only in their Defeoce Documen! but also the suggestion, made

on 13th July, 1993 by Miss Roseanne Pittar4 Telecom General Manager, Commercial tbat Telecom
use this krong number" information to build credibility on Tclecom's side, hoping tba Scnator
Boswell (political bricfings) and Austel would produce adverse findings in rolation to thc way I run
my promotions and advertising.

A copy ofrbe informationjust zupplied regarding political briefings can be founi in my second
subrmissioo (YBltVC titled "Cape Bridgewater l" on page 70.

Z The sccond docurcnl which is very relevant to a maser 6at I am most cooc€tned about,

relares to Telecom's Defence surounditrg beer alleged to have been formd in my 267 230 ptrcrc.

ln my second submission, "Cqe Bridgewarer Part l" (already presented), the fiflh page from the back
is a copy ofan E-rnsil memo from Peter Gamble to Bnrce Pendlebury, dated Tucsday 26th April,
1994. As you will see in the first paragraph, Pet€r Gamble had alrcady desoibed aqcuately what the
p,roblem was with my 267 230 phone as a result of his discussions with Les Chtnchet. Fmm lhe
foUowing poragraphs in this documeng addressed o vrying Telecom deputmcnr,s, we could assume

that there had bcen a known hcat p,roblem, together with pqobleos associated with moistrre, at the
RCM.

I am not sre rryhetber borh tbese discussions are relded to tbe moistrre goble,m in the Ericom phones

as presenlod in my srpporting evidenod in repty to Tclecom's Defeocc (titled 'Brief Sumnry,
Telecom lVitness Stateme,nt Conflicting Evidencc Sunmary, Tf200"). Agsin I fnd 6d I must use
the word'alarmed' in daion to many oramples uihsrc Telecom have misl€ad in thcir Defeocc
Documents.

FAX FRO口
「

~薦
口哺lSM:TH         DATE:3.3.95    ~~
CO.T

FAX NO:   055267230

PHONE NO: 008 816 522          NUMBER OF PAGES ondud"hiS pЮ e)

FAX TO:   OR GORDON HUGHES
HUNT&HUNr
MELBOuRNE
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Dr.HugbcqhowcouldPcicrG8mblehavesuchmasscssocntalreadyworkedorrton26rhApril'
r.g*Aiig rii" p-tlm with my 267 230 phone, wben tlre phone was not evern collected from me rmtil

lhc following dan 27th Ap,ril, 1994?

I also find it vcry alarming that Teleoom did not issue any stat€rnents wharso€va regarding what tbey

fo*a * tm l2th May, aier the so-called forensic resting Insead they waited scven months to spring

,n it r.p"" Had theytold me of their findings on or aroud thc date of l2th May' 1994' then they

would iave beeo obliged O allow me 
""cess 

to tte 6one and the maGrial they uscd to Sain this

information.

/T betieve. as I have akeady gafed in my reply to T€lecom's Defence Documents, that Telecom must

i ,t"@ akeo of the pbone urben it was giveo to the labqatories,
j qrt atsg att eyidgggg us€d by the lsbratories to d€rive this infomrdor

Telecom Defence Docgment, Appendix 4 at 2, Telecom file note number K00934 is another example

of thc type of misleading statemenS made by Telecom: you will note rhrr, on tbe day in questioq

2ZO epril when this phore was picked rp by Tetecom, there is a staeme,nt made by DNF Waverley

ttaf U g.S-Oam t Otd fiem I was tired and wmted to go to 
"l9eP. 

Wha I did coavey to Wavedey,

horrwer, was thd I had bcen fighfing an outof-contr,ol fire ftom 8pn the gcvious eveoing rmtil
g.3{hm tia moming and that I 

-would 
require three horrs sleep before a Telecom rprese,ntarive called

to tcst my phorcs (6i" iofor.rtioo regsiing tte fre can be ohined fiom tbe Cape Bridgewatet CFA

log book).

I hope these two examples from Telecorn, prcsented here, will be accepted as part ofmy cleim.

Yours sincerely,

Alan Smim.
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initia:RepOrt

Background

置Ⅷ
「

m Mr竃:隠縄普脱臨 鵬ま淵品:躙躍卜満 6

ne suspect TF20o was an Exioom teiephOne Jth manuね
ctu‖ ng date of

Week 13 year1993.

酪:蠍:3騰 般ヽ:亀FT蘭 'Tel∞ 5‐26″30,fЮm Cape
The investigating technician was Mr Ross AndersOn.

The suspectttF200 was replaced by Mr Ross Anderson On 27 ApFi!1994.

1.2  RepO重ed Fau:i Symptoms

χi論 :::iキ浮l,1」Fp°
rted On a custOmer Equipment Fault Labeithe

The customer said the phone stays off_h00k when hung up.

Mr AndersOn then advised that i stays cOnnected fOr 2 seconds aier

hang‐ up.

1.3  initita:inspectiOn

潔曽m震殿 総棚l凛暑£¶T基調1蹴呈黒首:路蝸y
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．



棚 警
棚器 拙 蠍 棚 拙 器 Pe

14 ConflmatiOn of FaulL

10 May 1994

ne suspect TF2∞ was∞nnected b認
賀苺霧器ま出鰍‖肥説瀧Ph“
椒 躍 臨 。臨

轟昭鷺蜘』糟編講腑臨 飛壇翻肌器・

躍協出蹴篇艦鵬織 臨鋼驚欝潜T町,
leed.

螺覇蹴鮨:鴇錮聰鋼翼dttkttd A劇墜e again Operated.cOnversation was

識爾1胤稲:鵬糠鷲熙 熟漁柵 耀酔

淋 蘭   cher apparent ttySiCa:

:淵驚Ⅷ FS農串 恕島偲鋼 躙 認 臨 d.。

bnnOe arOund Other suraces wilhh

機寵協調間蹴 1｀
around the m陰

"b ofthe case.lS PFel同 籠町 o00citls,On

猟『鷺百騒驚構 "“
O ζu9gema亀
“"d tt stth00k●

cu町
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1.6 Becommendatlon

Detaired testing by Terecom Research is recommended as the nexr srage orthe investigation.

May 1A 1994

The suspect telephone wa9 talen to Telecom Research Laboratories toinvestigate the failure mechanism furtnjr.----' 
"-'-'

Before any work was to be done on the susp€st telephone by Telecom
I_"::gr"Lpry wifl rake phorosraphs 

"f 
rh;;;dd; rerephone inside andoutside. phorosraphs *itl.:lT-b" r"k"n ot ne tffi;;ffini ;##;"of the investigation to ensure acrurate records o, all actions taken.

Telecom Research wi[ testior details of the tacky substance found inside thetelephone and determine if it has contribrt"o t" ii" ,"oe of mis-operation.

Telecom Researctr wiil arso check the circuit board ror damage caused by the

other tests wilr be used to.assess lhe narure of the mis-operation if the causeis by a circuit failure or faulty 
"orponeni. 

-'-

lnvestigating Officer

Ray Bell
Mgr Technical Liaison
Customer Equipment Division
12 May 1994
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TRL Beport

2.l   Background

2.2  1n:tFal investlgat:。
ns

31flgjg1{{t$:ftdf #,l**i*xil*,,*,i,#f,ffi ,"

fl H.;li1:ffiT."1smmlrii**[s[F*,*r:rl,h:*:

::酬蹄Л:ξ籠醤譜| 。elherthe printed bOard

1



Figurc l. Hookswltch conflguration ln the TF200

The phone under investigation was taken on and ofr-hook repeatedly byconnecting pins 5&6 andoperated normaffy *itf,oii any Oetay in retuming toits on-hook state. This strongry suggeseo iliatihe ;robrem was rerated to theoperation of the flexible circuit layei.

Zg htdrnal lnspecilon

The ptronewas opened carefully and photographs taken to record thecondition of vadous comoonenti. rt wis creirrytr:o'ent *r"t a brown corouredliquid had somehow entered the phone anOlir""i'i"r".a*y before drying toa sticky residue. Of particular concem *", 
" i"i.t of this liquid residueunder the part of the frexibre circuit rayer r*ric-n exrior u"ydno the keypao toprovide the hookswitch function. n wds rounJtliaitlir ,Esior" had caused thehookswitch elitension to aotrere to ttre-uppeGi'j'iire rreoo case rvhen thevarious sub-assemblies were dismantlei io, i-nO'iriJr"f testing.

P'.. {.rqy residue has been analysed at TRL and co,tains chemicarstlpically tound in beer. cote anJ 6ottee i*irh ;;r];re arso consideredbut eliminared. tt is difficutr ro be cerrain ;, idr;E;lrge range of beers
-".grh l_,th its own chemicalcornpo.itioi.;;[;;ilv.is can be done if irthought essentiat rhat this suuii-ance ue iolniiiiJ cilclusivery.

Flexible Circuit

Layer
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一



2.4  substltutio■ Ofthe ttexib:e Clrcult Layer

蠍辮 :測群鰹髄鱗 i鞘群
The originar frexibre circuit rayerwas then tested on a resistance meter toestablish if this circuir tayer hld become r;ky;;;; occurred wirh manyothers in-the field, particula;ly.in humid ,egi;.. -Th"-resistance 

measuredabove 100 Mohm which is we, aboverh;$;;h"ffi;;i;l;il;;';;
Mohm.

、tate.

The grue sear on the frexibre-circuit rayer from the phone uncter investigationwas visualty inspected aopeared to U6 satiJaciori (tigure z) The stickyresidue is brown in cotoiiand no oi.iriJrriiti"iiiJ'"t ,o"nt in rhe area or crear
fl1{":gr"g.the ourer p",tra", oi,,-"-ur6ii". ''Tii. 

.rgg"",. that no liquidnas managed to enter the bubble.
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Se馘ion A‐A

日gure 2.D:agram Of h00kswltch Bubble construct10n

25  P,astlc case

The upper part of the TF2oo case rrom the phone was examined withattention.being directed to the area insioe u,trere the hookswitch part of theflexible cirguit rayer normaily rests. As mentionJe-aiii"r, ,o,." dti"rri""lor"was presenl in this area. lt hard to imagine how this material came to oe in 
--

such a position unless the phone was it 
"t"n 

oiiipp"i upside-down afterthespill.

謄盤 訥よ」∬1電1蹴L電詭譴
ξ蹂蹴Ⅷ翼::11ま,織idng

百i舗竪1穐    il

ン //

⌒

一 |

―  ,
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week 1 3 0t 1993 so it is not clear wtry this case has this raised area under
the hookswitdr.

The plastic moulding of this phone also has some features not seen in any
other case before bui are not thought to be causing any pro6lems.

2.6 Explanation of Fault
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鏑繰焉 盟』訛亀雷翼楓朧 :麗蹴辮 肥‰選 .rml:::階盤障ξ鶴螺 叩att mdhe眸錯u腱ヽ
removed the circuit iaver remains stuck 10 the plast:c case.Because the

surLce:s notflat the fiexib:e circuitiayer is astOreed surHcient:y to

Cau30 the swltch functiOn ln the b● bbie t0 0pettneo SOmetime afterthe

響象盤纂解疑…

|
―― :

stbky residue

ngure 3.

raised area Stidけ residue

量Iよ朧I響脂ぽ龍出即
°rted and ddOrted

ra:sed area

・

一

distorted f三exible

plastic case
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3.    cOnclusiOn

器酬器棚:認踊聡溜咄獣懃糟開。
「ヽ The

Io,■rmed OF〕 !2 May!9,

The nature of the fautt 
1ay lave been reported aS No Diat Tone, notreceiving calls, or always busy.

The cause of the fault condirian haa h^^- --_,.

fr'[t",rilt?it";,;*rtrt+ittffi ,f;,l#,id1iilq1ti;ff
substance, the telephone operatect c!*ecry. removed from the foiiegn

Accordingly, the fault wa
orjginalty reponed, b,, *:l3t 

ca.Ysed by a derective TF20o telephone as was

*;lfi,"*tHrsrtfr*ifl;lr*#*:ffi ,

ffjir""'',"J",[fi ff :J:Ht11"-riquidspitrase*,enitoccurredrhep,oi"0,,"" frii#,Jffil ff's:ff1,::::l*dard maintenanc;

tt is important that suitable ouirlctinao h^ i^^..- , . -

[*q;;5m:'ffi r;:,gl*r:**tlm+*t#*#,
′ψ
R.Bel
Manager Technical LiaisOn

3搬7副稀e.Dぉbn.
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The rengrth or the derav for.the phone to retum to its on-hook condition isvariabre' rf rhe hands5t is.rned *re pressu;ffi.; hookswirch bubbre
931_es 

trol the spring inside rhe phbne.-nrlir"ior ti,e sticky residue torerease part of the flexibre.circuit t"ver appeirs toie rerated to'hoi ,o,n'in"pressure- has been apptied; ie- it wiit lTS ,p 
"id I "nort", 

d"t"y followino a
:l':1 c1t Lonser derays,:::!_q? 

Sghi?;dqv liiry,;s ;;d;ra;;#:""
ll:.:rr? with. a finger. This is.onty possiUfe wiifil-n! rear of rhe caseremoved. This roo ** 

{T^d-?p_"-19"nt "ftn "'iong, 
rraro pui'n driJns alonger delay. The stickiness of residue,rorfO af'siOepend on thetemperature and humidity ar the time;d ti,l'iJfiv 

"re"rienced 
by rhecustomer courd have oe6n ronger tha;ililfi;:Lnds witnessed in rhetaboratory. The stickiness ir aiJ ;rp;;i;;;;""" with rime as rheresidue dries and co,ects a surface iil 

"l 
d;J;ig"in t. cusromer mavhave experienced a sreater probi;; ilil;;;ii! auor",ory.

The flexibte circuit layer fr?f tlg phone under investigation was found to berar more sensirive to distortion tnin otneisampiesli simirar circuit rayers.New flexibre circuit ravers trom ootrr E i*ilffi At[tet couro be frexedthrough more than go o.qrees o"p* n" JrilJt iiilrion went to a tow-resistance state. with thi circuir r"v".. rro, i'n" piiie under investigationontv a sma' amount of frexing (dot"g;;i'"oIii""ar"t" tn" JitEn. 
- '

At this stage the ftexibte ,l:y[:I:.r 
lr"m rhis phone has not been physicalyaltered' To examine the hoqkswich oruor" in-roi" detair it wourd need to bepeeled open br.rt once rhis ,:L9ri rh" tr,ry ilff; can no tonger bedemonstrated. once ooened *retubure cJuriiJ"l"rin"o ror ingress of thesticky residue and dimensionat toterances ir,J.il"i"inrr other sampres.rhis particutar circuir tayer r"iii"r" i-ffiil*?lli"", normal.

ニ ヘ

胸驚:TTea働 L“ratoHes
」une lst 1994
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Phot0 1.FrOnt view Of 00T TT2∞



角
こ

/

PhOt0 2.F● nt vlow wilh hand30t lfted indcalin9 eneraVed ma轟 1003 oo α田0



Photo 3. Close-up ol keypad indicating dirty condition and showing
customef s number
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PhOt0 6_Back view Of TF20o
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Photo 7. crose-up of back showing manufacturer and type (Exiiom 550-2oo)
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PhOt0 8.C10se_up 6f back shOwing date Of manufacturer(vreek 1 3 of 1993)
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Photo g. lnside of back part of case showing residue of a brown liquid

PhOt。 10 close― up Ofthe back part Ofthe case in the area Ofthe h。
。k
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Photo 1't. lnside of front part oi case Showinrr h^^r.^.,
so m e t race s il,"J".,ff : :nffg::""witch exte nsion and
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Photo 12. C ose-up oi the inside oi the top case near the hookswitch
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Photo 14.
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PhOtO
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""f,?:l^"ll 
side of rhe prinred boardbul nO e■deR品詳異遇∬

υ°aЮ assembヶ sh。輛ng dae code

ReYilifide ofp.nted board assembl

謂rittf:i‖子彊
「
IT=激、

1羊

:普∫誕蹄量響摯7
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Photo I8.

COttmOn) cess and is
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Photo 19. Frexibre circuit ray.er at the edge where it connects to the printed
board assembly showing manufacturing O"t, trS/03/9I) 

' .""

PhOto 20 Reverse side Offlexibie circuitlayer at edge cOnnectOr
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