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FILE NOTE 5:30pm - 6:00pm

CAPE BRIDGEWATER - ALAN S]\{ITII

I called Alan Snith i! rcsponsc to a Eess8ge lcft by him. He believes his fax
liae 055 267230 is lockirg @robably) caused by the machinc as he indicates a
voicc can be beard to the VC caller cveu when thc phooc is unplugged.

Hc has becn doing some sort of check with I*-, but I m unable to
coDtact H at this timc. I shall anange for someone to go to the premises
torDonow 2714/1994.

Di.frcult Network Fauls Manager
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FILE NOTE 1 'ffiW 5'35Pm h.0 0932

Alen Smith - CaPe Bri4eewater

Alan had discussed this problem with ClifMatheson from AUSTEL and E

;;; ih; customcr ResPonse unit'
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ts visited the Prenuses'

Alan,s concem is, what was thc problcm' Was the phone faulty' or was it a network

problem?

I advised him I would give him the fault dctails ofthc fault and rlre rcctification

procedurc.

A.lan wcnt on to complain about sending faxt: l9 +o:l-1-*oaratc 
faxes' that Austel
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Alan is c rNs csse' and went onlo say that he had had
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cEoRcE cLosE & AssocrATES pry Lin Data - Telccomrnunicatioas Coisulran:

CAPE BRIDGEWATER HOLIEAY CAMP
.t
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CALL DETAILS - 267230

blobkagp.fime or J!.t-/ool tn9 peno<l covered.

sotlRcx DocIrMEMs F.O.I 062E T0,0660 TNCLUSIyE
,.. i. / \ i .l
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Appendices: page l3
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