
ALAN SMITH
CaPe Bridgewater HolidaY CamP

Blowholes Road, RMB 4408

Portland Vic 3305

Phone: 03 55267 267

Fax: 03 55 267 265

:-

31 May 1999

Chief Executive Otficer

Telstra
Melbourne 3000

and

Mr

Chairman of the Board

Telstra
Melbourne 3000

and
Mr

Chairman of the Tl0 Board

Telecommunications lndustry Ombudsman Limited

Melbourne 3000

Dear Sirs,
CASUALTIES OF TELSTRA (CoT)

Alan Smith / Telsha Arbitration

' felstrat 'Beer in the Phone' reporl

lreferyoutotheattacheddocumentsnumberedfrom.A6455TtoA6456l.Theseare
taken fiom a number of graphs, copies received from Telstra under F'O'l'

Mypreviouscorrespondencedated26MaylgggsupportsTelstra,sdefenceunitknowingly
used a fraudulent report to-suppoJtf',.it defence under arbitration 'Which is a criminal act"

FoldocumentA6455TtitledTF200Beeretcdated25/5/g4isagraphshowingtestswere
conducted on that day on a TF 200 touchphone'

FordocumentsA64553toA6456larefurthergraphstitledTF200beeretcdated26/5/94.
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These graphs and further Fol documents show 'Beer' will not stay wet and sticky for 29

days.

This is further evidence to support a fraud was committed by Telstra to pervert the course of

justice in mY arbitration'

As forthe Tlo office, by presiding over a process that has been used to perpetrate a fraud

onmeintheTelstra.Tloarb-itration,inmyopiniondemonstratesthattheTloas
,lriiirii.rii6.. u..n part of the team ihat has engulfed in activities that has allowed the

i"rJ to i.r, place, why hasn't the Tlo investigated these matters raised before.

ltrustthismatterwillNOWbebroughtupatthenextTloscheduledcouncilmeetingon2,|
June 1999 as a PrioritY'

ThisthenwillshowthattheTlOandhisboardareconcernedastowhathastakenplace
while administrators to my arbitration'

lalsotrustthattheboardmembersofTelstraarelikewiseprovidedwiththe
*ii.rpo.a*.. of the 26 [r.v]ggs .r well as the Ietters and attachments of today's dates.

I await that outcome.

Yours sincerelY

A. Smith

cc.
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As you can observe these tests were conducted over a two day period'

ln my previous correspondence mentioned above, lprovided evidence and enough detail

that a iraud had been committed by Telstra and or theil agents regarding their defence

Jocument titrea TF 200 beer in the phone, submitted into arbikation oalhe 12112194.

To further that correspondence, these attached graphs show an alarming discovery.
-f1_=/-tTF.t4

Considering originally ir .l is report, he acknowledged that my TF 200 touchphone was

.orr..t.o ui, reLtra on the 27 April 1g94 arriving at Telstra's laboratories on the 10 May

1994.

1'a/ffrn7 states in Telstra,s defence document (report) thatwhen his testing took place, a

substance *u, oo*rr.J inside my collected TF 2b0 touchphone, which was wet and sticky

to touch (later found to be beer). -/.4(zxn
On his final c6nclusion to his findings, Mr /stalesthe wet and sticky 'Beer' had caused

the locking uP of mY TF 200.

Yet these attached graphs show tests were carried out on a TF 200 with the final result

showing within two days, the'Beer' had dried'

Example

20 other FOl documents that can also be provided to your office' atso s+gn lliBct'
o My TF 200 was collected on the 27 April 1994 received by ( ' on the 10 May

1994'Howcouldhestateinhisreportthztbeerwaswetandstickycausedmyphone
i*rir, *tl.n his tests striw within iwo days 'Beer' is dried or almost dried'

o lfthese giaphs attached were taken / tested on another TF 200 touchphone to observe

the outcome, why did rli.ii. .t.t. in their defence they tested the TF 200 touchphone

..rf..t.O it"i, rUi Smltn's premises on the 27 April 1994'

r Let us assume Telstra told the truth on

200 which Telstra tested as shown in th

1994. How did'Beer'stay so wet and sti

by Telstra on 27 April 1994, 29 days previous'
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