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TELECOM

Facsimiie: t03)6349980

Dear Peter

ISSUES CONCERNING SERVICE VERIFICATION TESTS

Following on from your telephone conversation today with Mr Clitf Mathieson, I contirm that

AUSTEL requires a wrinen sEtement from Telecom detailing the deficiency of the cunent testing

process for the "Call Continuity / Dropouts to Neighbouring LlC" test contained in the Service

verification Tests (s\rD. This statement should also detail the action Teleclm intends to take to

address this deficiency.

AUSTEL notes that the SW results so far provided by Telecom are inconclusive because they do

not comply with the required outcome of Section 6.3.2 of the SVT. Confirmation that calls were

held for 40 seconds does not confirm these calls would have been held for the required 120

seconds.

On another matter, I understand Mr Bruce Matthews wrote to you on 29 September'1994 following

up AUSTEL's earlier request for a copy ot test data produced by Telecom in conducting the SVT. I

also understand that the nature of the data required by AUSTEL was further confirmed in

subsequent conversations with Mr Matthews and Mr Mathieson. As noted in these conversations,

the required data is fiat produced in performing section 6.3 of the SW, and should identify the date

and time of day tesl calls were made from each origin, and the technology type of the originating

exchange. As AUSTEL's review of the SVT will take place in November 1994 this data is required

as soon as?ossible.

Yoソ[s JnCereけ    .
 `ン ご ′́

‐́

Norrn O'Dohe中
General Manager
consumer Affalrs   /

∝    Mr steve 81aok
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Dear Steve

SERVICE VERIFICAT30N l‐ 1ぼ薄 ES

■℃ 協
"nt 3「

FeSutt fOr Mr Alan Smith raise sorne inJes on WhiCh AUSTEL

た。uesお clarindiOn,as fOno鳴

・  ¬e leter provided to Mr,m■ hhわming hm of‖ s SVr ttuLs notes

thatthe PubiC NemOFk Cali De機、ry Tests relevantto his 003 settce

used a l-300 numberthat gmulaed the rOuting of hiS 008 seMCes.

AUSTELお Seelcing conlrMIonlわ m Telecom thtt the network

equipr"nt uliEsed on calls to the l‐ 800■umber:b the same asthat

whtt wOuld haVe been used by αJiStO Mr Sm■hiS 008 se曲   (■
眈h

the exception of the teiilttnation numbeり
.

・     The Cali DistF・ ibution Tabies on pages 12 and 1 4 recOrd tha the total

calls made tO each numは3r a℃ in exCess Of 600.AuSI EL requestS

that Teiecom detailthe process which determines the・
lSt 500口 C澤:s

underte載 6.3,given that a∞ mbined Ota1 0f Over 600 Calls have been

made from muttple olgins.

I would also rke to take thiS OppO蔵 unity to formally conflm three issues raised at o9「

recent rleeung of 9 November19`昇 .

(1)  Te!ecOm頓 ::provde AuSTEL Mは h the detailed individual call tin fe=

ime of day&o●gin of Cai)Whiぬ 餞鳩 been the subiα tt Of preⅢ ous   _:■

oorresponden∝ from AUSTEL Thb data was cl」 nゴV reque彙ガ by :

AI」S‐L on 25 AugOst1994.た dSCussed at our meettng,the ddais

ヽQじ匡 NS ROAD.MEL30し R卜 E.VIσORIA

:oSTAL:PO BOX■ 呂1.ST KILDA RD VEL30じ RNユ ViCTORIA.3Ⅸ丼
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膊quittd by AじSTELas pa■ of Our ttview ofthe SV「 ,and wi‖ ヒ冷

required by the consutanう CCisting AUSTEL in this review.(Ple震

note that call data fer ali the test cal降 is rewired,nctiudthe dal‐.f●「

the frst 500 α」ls).AuSTEL rewires this dJa by 23 NN、 mber19%.
恥 e provision ofthis daa by this dtt is e● e.雨aito the ettvene“

of AuS■rs review oftte Sヽ月R

(2)in the near mre TelecOm哺 ‖cOndud the rDemonstttOn Te翡 冒on

the services of custorners for whOm the Syr htte been∞ mplleted.

AuSTEL Eotes tha the svT were cOnducted a considerablettme ago

on some ofthese customers servlces. Athough ttese tests are not

part ofthe S‐ this data wi‖ be used by AuSTEL:n our review Of

“

ues related to the SV■ The resuts from the rDemonstttOn Te嗅ゞ
哺r also be pro● ded to our∞剛 lant,and AuS‐ L requires some of、

these tett resuns by 23 November1994

(3) 磁 Telecom嘉 l sho籠y prOvide,as requested in AUSTEピ s ictter of

ll姉 ber1994,a statement On:

"θ

め 屁力″γ  ofめ0 0rerfragilv ρr●Cessわ
「 めε rcゴ

Cattn彎ノDDpOrsゎ
～
敏7カ

"翻
“

″Cttα
"ね"“

rin f/7ε

発 材

“

降 筋

“

あ ″rels rSttλ 乃ぉ錢 熙鍋 rs柚ガ 詢
debillttθ a筋

"reremmヵ
に晨 ゎ ねb rO… s騰

“

ね 鍋学

恥 is statement wi‖ be provided to AUSTEピ s∞nsutant as part Ofthe

review Ofthe SVT,and is required by 23 November1994.

■ e three rnaters detailed above have been ali been outstanding for sOme time. :

would be grateti:f you could address your peF● Onal a鷺entOn tO ensuFing the
required infOmation is provided to AUS‐L ly the dtte req暉ed.

You、 s:ncerely
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STOPDATE = (1994-09-30)
EXCEPT工ONS-ONLY ‐ (NO)?
DATACHANNEL = (2)?

UNSORTED DATA FROM MASS STORACE

DIRECTORY!CALL :

'CLASS!

NUMBER D工 ALLED ,WAIT
/RING/OPERATOR !

ICONVERS.IMETERING
!  TlME  !

: DE
!LETE
! LOC
I LOC
!OUT
! WAR
INlNG

940929

940929

940929

00:52:001

00:52:00!

AOT00014PI

t

AUTODU14P!
[                  !

00:52:■ 7!DATACHANNEL DISCt
!ONNECTED` ERROR !
!ID.: 97, PARAMET!
:ERS: 2,0

267230   1 0AQ 1940929 07:48:22!032851770       100:32100:00:29!
267230   1 0AQ !940929 08:24:06:038761853       !00:28!00:00:43!ι O′ ∠ Oυ    = VAv :′ "0′ `′

 ψ O・ ‐ ● ●V■ ●V‐●‐ ′ψ ●●‐ ´ ´        ●‐ ‐ ●― ‐  ‐ ‐ ●v‐ 0‐ ‐

267230   : OAQ !940929 08:26:091038761853       100:31:00:00:37:
267230   ! OAO :940929 08:27:27:038761254       !00127100:oO:41!
267267   ! IA  1940929 08:47:291   RINGINCS: 6  !00:08100:24:491
267230   1 0AQ 1940929 09:12:311038761254       100:27100:00:011
267230   ! OAQ !940929 09:21:52!038761254       :00332100:00:30
267211   1 00Q !940929 09:27151!267298          !00:18!
267230   ! OAO !940929 09:27:47!0175            !00:23!00:00:23
267230   ! OUQ !940929 09:28:34!036704672       100:16!
267230   ! 000 1940929 09:28:521036704672       100:151
267230   1 ■U  1940929 09:32:43!   RING工 NCS: 2  100:05!
267230   1 ■U  '940929 09:33:04!   RING工 NCS: 2  100:04!
267267   1 工A  :940929 09:30:57:   R工 NG工 NCS: 4  :00:05:00:06:■ 3

267230   ! OA0 1940929 09:40:54!036704672       !00:27100:09=57:
26721■    ' IA  !940929 10:06=10:   R工 NGINCS: 4  100:05100:00:491
267260   ! OAQ !940929 10:06:001267211          100:29100:00:45!
267260   ! OAQ !940929 10:10:58!1818            100:27!Oo:ol:19!
267211   ! IA  1940929 10:12:01!   RINCINCS: 2  100:03!00:01:00!
267211   , 000 !940929 10:14:191267260          !00:04!        !
267260   ! OUQ !940929 10:13:4411318311344033113100:501
267260   ! OU0 1940929 10:■ 6:21!081231          100:251
267260   1 0AQ 1940929 10:17:2411818            100:24100:01:121
26721l   l IA  1940929 10:18:18:   RINGINCS: 2  100:03!00300:44!

OAQ 1940929 10:17:2411818

267267   ! 工A  1940929 10:47:23!   RINGINCS: 6  100:09!00800:521
267211   1 0AQ 1940929 10:56:161038423040       100:25:00:01:38!
267260   1 0A0 1940929 10:49:1411                104:10100:07:04!
267211   ! 工A  :'40929 10:59:58!   RING工 NCS: 8  ,00:12100:01:23!
267211   1 lA  !940929 11:01:43!   RINGINGS: 2  100:02100:01:15!~5♂

元辰両
「

~~丁
oAQ 1940929 1f:Oo:55 1318311344038924!00:54!00:01:12!

267230   ! OAQ 1940929 11:07:04!232111 !00:26!00=00:44!
267230   1 0AQ :940929 11:12:57!1818311344038924!00:58!00:00:37!
267211   1 工A  !940929 11:13:47!   RING工 NCS: 4  100=05!00:00:43!
267267   : IU  1940929 11:32:24:   RINGINCS: 12 100:20!
267267   ! 工A  1940929 11:33:08:   RINCINCS: 8  100:10!00300:471
267267   ! IA  1940929 11:35:291   RINGINCS: 4  100:06100:01:121
267267   ! OAo !940929 11:40:22!1818311344038924!00:55!00:00:241
267211   : IA  1940929 11:41:101   RINGINCS: 6  100:09:00:00:26!
26フ 230   ! 工A  1940929 11:50:391   RINGINCS: 30 100:44100:02:04:
267267   ! =A  !940929 12:03:431   RINGINCS: 8  :00:11!00:00:501
267230   ! OAQ 1940929 12:08:2511818311344038924!01:05100:00:41!
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267211
26'230
267267
267211
267211
267267
26'267
267211
267211
267267
267267
2672■ 1

267267
267267
267267
267267
267267
267267
267267
267230
267267
267230
267230
267230
267230
267230
267230
267260
267260
267230
267230
267230
267260
267267
267260
267230
267267
267230
267260
267230
267267
267230
26'230
267230
267230
267267
267230
267267
267230
267267
267267
267230
267267
267230
267230
267230
267267

IA
OAQ
工A
OAQ
OUQ
IU
工A
OAQ
OUQ
IU
工A
OAo
OAQ
OAQ
OAQ
OAQ
IA

! 工A
: IA
1 00o
l ■0
! OUo
: 00o
! OAQ
! IA
! 工A
! OAQ
! OAQ
1 0AQ
! OAQ
: 00Q
1 0AQ
: 工A
! IA
! IA
! OA9
! IA
! OAQ
, 工U
: IA
! 工A
1 0A●
1 0A9
: 00Q
1 0AQ
!  IA

1 0AQ
1 0“
1 00o
! IA
l  IA

! OAo
:  工A
! OAo
: OA0
! OAQ
: IA
:LOGIN

ISET
!TIME

1940929
!940929
1940929
1940929
1940929
!940929
1940929
1940929
1940929
1940929
,940929
1940929
1940929
1940929
1940929
!940929
!940929
!940929
!940929
!940929
!940929
!940929
1940929
1940929
1940929

!00:17!
!00:16!

12=10:55!   RINGlNCS: 2
12:10:1211818311344038924
■2,14:03:   RINGINCS: 4
12:14:01,267267
12:17:57!267267
12:18:00!   RING工 NCS:
12:19:03!   RINCINCS:
12=19:00!267267
12:23:45!267267
12:23:491   RINCINGS:
12:25:03!   RINGINCS:
12:24:591267267
12:26:431231722
12:28:331234780
12:30:25!231722
12:48:431231722
12:56:05!   RINGINCs:
13:05:33!   RINGINCS:
13:08:47!   RINCINCS:
13:36:54!267267
13:36:59!   RING工 NGS: 2
13:40=47!1818311344038924
13:41:43:1818311344038924
13:42:23!1818311344038924
13144:44!   RINGlNCS: 4
13:47:18:   RINCINCS: 10
14:05:25!036903322
14:06:3711818311344038924
14:09:36!1818311344038924

!00,03100:oO:53!
!00:54100:oO:47!
100:05!00:Oo:36!
100:22:00:oO;25

10
4

10
8

10

6

11
4

4

100:06100:00:03!
!00:23!00:00:02!
100:23!        !
!00:22!        1１

２

０

４

１

９

100303100:00:59!
!00:24!00:00:41
100:28!00:01:22
100:25100:01:25
!00:27!00:o3:05
100:32100:00=51
00:04!00:00:26!
00:14!00:02:46!
00:13!00:o5:56!
00:o7:
00:04!
00:53!
00:38:

!940929
1940929
1940929
1940929
!940929
!940929
1940929
!940929
,940929
1940929
1940929
!940929
1940929
1940929
!940929
!940929
,940929
1940929
,940929
!940929
1940929

940929
940929
940929
940929
940929

940929
940929
940929
940929
940929
940929

■4:08:54,036148711
14:1■ :01:074434022
14:12:07!032877099
14:10:51:   RINGINGS:
14:16:01!   RINCINCS:
14:16:41!   RINGINCS:
14:15:38,078925040
14:39:09!   RING工 NCS:
14:39:50!036903322
14:40:18:   RINGlNCS:
14:40:50!   RINGINCS:
14:41:21l   RINCINCS:
15:07:491074434022
15:13:231032877099
15115:111062497444

!00:47!Oo:oo:09!
00=31100:01:111
00:17!
00:25!00:00=02
!00:14!00:05:17

00:14:00:03:38!
00:34100800:09!
00:54!00:01:46!

100:19!        !

100:08100=oO:161
!00:24100:00:391
00:09!00:46:18:
00:2710o:o2=00!
00:271oo300:291

00:54!00:01:06
!00:04!00:01:54!

:00:29!00:04:54!

!00:10!00:003201
100:13100:02:28!
100:26:00:15:01!
!00:08:Oo:oO:09!
!00:29100=00:041

15:15:41,062567777
15:31:10 RINGlNCS: 4
15:23:21!008335526
15:35:241036903322
16101:20!032778777
16:06:081   RINCINCS:
16:14:091   RING工 NCS:
16:24:10!032877099
16:39:151   RING工 NGS:
18:02:071057841375
18:05,201053428357
18:06:351053428591

1940930
20:33:41l   RINGINCS: 7
00:50:15!  OPER: AUTODUMP

940930 00:50:121  oPER: AOTODOMP

100:05!00:00:41!
!00:05!00:00:12!
100:31!00:00:201
100:22100=ol:261
:00:29!
:00:28!00:07:00
100:06!00:oO:o7
100:31!00:11:27
!00:33100:02:24
!00:22!
!00:07!Oo:o5:21６

６

100:10:00=04=15!
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