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鵬 駆 凛 ■ ‐ ‐ C/TAS REC■ OIJ

llmORK OPERAttOlrS
‐ PAuLT BOREA,ViC/TAS

PIs!8. flnit.nclos.d do,culentrtton ln r.gtrd to. crrdeof scrvic. colplrlnt !ro! tlr ltan SDith of clpcBrldE.rat.r.
Our locll t.chntcirns bcl!,.va fbrt t{r SDittr ia corr.ctln -raklng -corplrlnt! lbout incoltng caltoir io htsnullbar- recclvlng a Racord€d Vgica Anttounccrant rayl,ngth.t, the nurb.r lt dlaconn.ct d.
th.y b€llrve th.t lt l.J a probl.r that Ls occurrlng inincrcarlng trurb.rt ar loic and lore cu3toraB areconnected to AXE.

C.n- you plcrre lnvcatlEata tils problc! and Drovld. !.e.rEn a srttt.n r.ply 80 e3 I crn tonrsd thlr to ttrslrth- lnd our loctl F.d.ral N.!bar, b.!or. uhlt tsal.r.ady ! dllltcutt 3itulilon. getr right out o! hand.

%
XarX Roa3
C-rrstoEGr S.rvlcca tfrnager - H!t!llton

z/r/tt

“

rユ 981b〕

A TE― A mlnute wrltten on 2」 uy 1992 to NEn″ ORK OPERAnONS and
th,FAllLT BtJREAυ WC/1AS,and obtalned under the RO.I.

一

一

一

3



一

」

・．
Ｆ

Ｅ

Ｅ

Ｅ

・
‘
″
Ｅ
Ｔ

ヽ
ｅ
ｒ
　
　
　
●

，

ｔ

' 21-‐―■― l.3s FROr CnPE gltucE llFt crr? rO eznadn ",8
TdEo. gGctri

EE r Llrtrd Dlt rlr frEr - lcr Cefrf
Alrlqrrnltt50k

Cr.a.cr of Ld dc- fad,

rr-..'rc(dil,.cbr.l00t3

lUqp:6raoCTdEa:

- t cdidi-F.thlE{aocar=
-. rdildrrthsb
- rve-o.fr&-

slorr rs&lio df rotkor bd :-, - r-
CtTinravu

- chancf cb ei!. crd.-ClE udhrdrt' - ctrofDdrD.lrEpgilrri
- efldacPLr
. tdr(nfir
- P6rU

Evidc:ofgolhs
- ttty tQt s.r.f ti.proU.G of dtqdre3lto AJE SEi6. llAh F .ndollrbrlEofr.*lc
- Chto! 6a AFDr{nagf&rrtftot8Gotttcdu ;erduogt- &*l rdGh{mbooE !,oC&ilio3tcoSh- l&ry.hrn rUctdtl b.{li.drb @bcorrrr hn.rold bc

clSbhistt DCi.- fnrt&ofhdefrrhioE. br.rdlcoE5 jnfu ravicr
Pldod of tia!

CoLrrtd:
- fuaUtptccrlbofurrp hir...s.$.ilSlm- tajrl coc. rta 310@- OryFrr.rldhrdr{!
- Ancrri&t
-Ic
ALd. rl8.d otb eoorrqcdrl Gc- b..ti, crr, crs

c0{006

‘Ｅ

Ｅ

●

Ｆ

Ｅ

¨

■

２

３
．

４

５
．
　

こ

7

ｌ
ｌ
Ｌ
　
　
●
■
〓
一
　
　
ｒ
ｉ
‥
」

〇一
‐ 2‐

●

一　
　
　
　

‐
Ｌ

　

　

ヽ

+



a‐m-1995 14355
`,1

間 に 曖 跛 :_― 叶

T崎 口sa""

―

  P,a

C040o7

『

『

E

E
●

E

E

10. laofhdlrrs

- EtrPrtqEEoao.r Ab (cvi&oe ia ra' - rro,@o- r*?.her-.iutreEroarFiod
tl.Lcoffu*ia:

- 4!E&!.3ti6.@lffiHffiffift. -
t2lbrtbhdortr
' 

fffi *.dct rr 'oddbrr!.n ..,td cr o 6d: gkfiiff,#hee.hsai6rc
tt ffiff ;ft5;?ffi,, oa* b bea uhdy iavdnd

't Eiffi'nx#a* a ide..d.r.rirrr o,.*hc

‘
‥
‥
“

　
　
〓
―
‥
」

15. It{re3ca:u -s,,- - 1g1u.e" ..16.8-r[T-F.r eJec sarrt rtd.t, (
c pnor o rL crll uA.- I'tt r ;Gd.sHAt&ry) ovtr e pbd' I

t,i.

RraootozDoc ''-
み

｀



´
　

●

θ
〓
■
■
．
　
　
一
ｒ
●

　
　
口
■
″

・
じa―o-1"  14:“ ― ― 諫 :_DAYけ

Telccou Sccret

10

―

  P・ コ

|

E
q

E

E

.O-- *.-, ,-oudscEaobcqrr. lbdiac irrcu&ltob?dc.l iurra Errv. .

Hlffi.ffi**ffiffi*
ff"ffirrrbr,b....!rak".
Ii,trffiffiffiffi br b bG&. rsio. rb hc

C040o8

″ 仏 ノ ^/
* oa- g /1,n-., a /u__.a

/ a tt';'

●
Ｆ
ｌ
　
ｒ
ｉ 徹

踏     鍋
…颯… 嗜螂 彙職 b

:鳥驚言彎h鷹颯ゆ

肥臨

「

し られヶ‐毎

?'\, n, /-rr---l t l$ <cs-frt
o.lJlxJ. i{.- t_t<

l ccL- -v,cp/u"t uA*

え喝_ ′

"鮭
〆



This facsimile from 60 minutes dated l8 June 1993 is sell explanator;,.

T● :

From:

Ddo:

60 MINUTES FACSIMILE

“.‖R.漁ムヽ `ふ:訊.……Ⅲ…““""…………………̂・“…

ぃ
`,9,1)。

.aol,m,…
… … m…………… ……

.¨・..」じ|・日,.ユ8TH,199ユ No ol pogl 1,..,..

Derq ArrH,

Jusr I Horg ro LET You KNow rHAT I HAI soue riougLE

GEirrN6 iHRoucH To You oN THE PHoN! ulsr TxunsDlv,

PaEirv tnctlc coNslDERtNG ?HAr I rtAs TFYING i0 ccNTAcr

YO! ?O DISCUSg YOUR PHONE PROILEI{S

TpE pRoBLEr.t occuiRED Ar ABour 11*r. 0r rxe "00t" xungEn

I ;glao A eEcoRgED HEsSAGE ADvlslNc rilE THAT "008" wls

NC' AVAILA3LE FFOI,I I{Y PHOI{E AIID ON YOUR DIRECT LINE IT
HAS CON5TANTLY EN6AGED '

AIIER eBour reup AH tour I

lr Svorigv, TxEv clLueo rxg
HHO REPORTED BACK THAT YOU

?HE LINES IN YOUR AFEA I{ERE

I 'ii A,/ARE ?I.{ar you HAYE

s0t1E Y8ARS Notr AND HISH

S:ヽ CE LY′

CONTACTED SERV:CE D:FF:CULT:ES

LOCAL OPERA70R :N YOUR AREA
WER=N′ T O■ ■HE PHONE 3VT THA7

CONGESTED AT THE TIME=

BEEN HAV:NC PR03LEMS ●:κ E THIS FOR

YIU THE 3137 :N SORT:NC THEM OuT:

A麟●|● 晰哺
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AUSTRALIAN 2Ull

■143T●ort Rd,Camb― en 3コ

“

Sth July■992

ML ALn Smith
m4408
Cape Bridgewater

Portland 3306

Dear ttan

Futher to m, prel'ioui lctscr tu February.

OD thc 26th of June I rang you .t ebout 9pm aed spolc to rou, tbts wes
Eot my frrst attempt as oD Ey prevlous s6cnrpg I rccdrtd s fGootdad
meesage as I bavc ln the past. Becausc I knew ol your problcu I persised
until I got you, howcycr bsd I DeeE E new €lquqr you rot{d taee lost

D 臨

on this occasios.


