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POR\0J28.St0

METERING ERRORS
FALSE PULSES

OUTSIDE CALLS :

OUTGOING CALLS :

INCOMING CALLS :

OVERMETERED :
UNDERMETERED

OUTGOING CALLS
TOTAL
UNAI.TSWERED
AI.ISWERED

UNIT FEE METERED
STD
IDD
OPERATOR CONTROL
ABBREVIATED DIALLING
QUESTIONABLE

INCOMING CALLS
UNA}.ISWERED
AT.ISI{ERED

METER PULSE NO CALL
INCOMPLETE CAIL

0
0

0

0

CALLS
CALLS
CALLS
CALLS

864
L82

O PULSES
O PULSES
O PULSES
O PULSES
O PULSES

:

(oAU) :

(OAS):
(OAI ) :

(oN(l :

(OAA) :

(OAQ) :

(IU ):
(IA ):
(MNC) :

(INC) :

0

0
0

0
0

682

19
110

0
0

 
DETAILED CAIL DATA REPORT
DIRECTORYz 261267 CEAI.TNEL: 5
NOTE: PREVIOUS CAI,L DATA HAVE BEEN DELETED

CALL !

CI"ASS !

TIME NT'MBER DIALLED IWAIT
/RING/OPERATOR !

!CONVERS. !METERING! PRICE
ITIMEI!

IA 1940521 06: 43: 4? !

IA !9{0527 07:50:12!
IA t 940527 09:02:29 !

IA ! 940527 tOz22:21 |

IA ! 940527 10:38:00 I

IA | 940527 10:5{:29 !

IA ! 94052? It:09:50 !
I-\ 1940527 11:26: 09 1

I.\ 1940527 12:03:44!
IA I 94052? 12:04:06 !

IA | 940527 12:.O4z24l
IA 1940527 12:04:48!
IA ! 940527 12:05:08 !

IA I 940527 12 i05:29 !

IA I 94052? 12:05: 47 !

IA 1940527 12:06: 0? I
IA t9qO521 12:06:3tt
IA !940527 12:06:51!
IA | 9{0527 12:0?: 1I !

I.r. ' !940527 12:0?:30 !

Ii 9q0521 12:07: 49 !

I-:. !940527 12:08:09 I

I-:- ! 9{0527 12:08:28 I

IA ! 940527 I2:08:5C !

IA !9{0527 12:09:08!
IA ! 94052? 12:09:25 !

IA !940527 14:20:20!
IA ! 94052? l4:26:55 !

IA 1940521 L6:21:44 !

IA 1940527 I7:18: l? !

IA ! 940527 17:44:02 !

IA ! 940527 I9:32:5? !

IA I 940527 19:5I: I4 I

IA ! 940527 19:55: I8 I

IA !940527 19:58:46!
IA ! 940527 20: I3:38 I

RINGINGS: 4

RINGINGS: 4

RINGfNGS: 6
RINGINGS: 2
RINGINGS: 2
RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 2
RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4
RfNGINGS: 4

RINGINGS: 3
RINGINGS: 2
RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 4

RINGINGS: 2
RINGINGS: 2
RINGINGS: 6
RINGINGS: 4

RINGINGS: 2
RINGINGS: 4

RINGINGS: 5
RINGINGS: 5

RINGINGS: 4

RINGINGS:
RINGINGS:
RINGINGS:

2

4

4

190

!

I

!

!

!

!

!

I

I

!

I

!

!

I

!

!

!

l

!

I

!

I

I

I

!

I

!

!

l

I

!

I

I

I

I
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'POL\0-r:3 s l0

DET.\ILED CALL DATA REPORT
DI RECTORY | 26'r261 CTLANNEL: 5
NOTE: PREVIOUS CALL DATA I{AVE BEEN DELETED

CALL ! TrME ! NUMBER DTALLED ti,rArr r coNVERs . IMETEF.TNG I pRrcECLASS! r /RING/OPERATOR | ! TIME , I

rA I 940528
r.\ t940528
rA ! 940528
IA ! 940528
rA | 9{0528
ru ! 940528
ru | 940528
ru | 940528
ru ! 940528
ru | 940528
rA ! 940528
rA ! 940528
ru ! 940528
ru !9t10528
IU !9'10528
ru ! 940528
rA ! 940528

CAIL DATA SUMMARY - EROM START OF STUDY
DIRECTORY: 261267 CH,ANNEL: sZONE: 1 CCR: 0 - NO CAIL CHARGE RECORD

09: 15:38 ! RINGINGS: 6 | 00:09 I 00:0o: t6 I I09:53:2{! RINGINGS: S t00:[2t00:00:23! I10:51:50 ! RINGINGS: 5 ! 00 I 0B | 00: I0: 03 ! r13:03:01! RINGINGS: 6 t00:07!00:32:23t I

REASON: 0

START TIME: 940429 11:02:5I
STOP TIME:
T'IETER READINGS

START READING :
CURRENT READING :
STOP REA.DTNG :

NI'MBER OE METER PULSES
PROM START

METERING ERRORS
FA.LSE PULSES

OUTSIDE CAI,LS
OUTGOING CATLS
INCOMING CAIT,S

OVERMETERED
UNDERMETERED

OUTGOING CAI.LS
TOTAT
UNA}TSWERED
AT.ISWERED

UNIT EEE METERED
STD
IDD

OPEMTOR: AI.IDy
OPERATOR:

99999
0

: O EQUAIS

0
O CAILS O

O CALLS O

O CATLS O

O CAILS O

: 13
. Il

0. 00

PULSES
PULSES
PULSES
PULSES
PULSES

OPERATOR CONTROL
ABBREVIATED DIATLING
QUESTIONABLE

INCOMING CAILS
UNAI.IS9IERED
AI.ISWERED

METER PULSE NO CAIL

:I::T::::-:i:.
> PrlnE sEored
STARTDATE = (I90I-01-Or) ?
SToPDATE = (1994-0S-29) ?
EXCEPTIONS-ONLY = (No) 2

(IU 11 63
(IA ) : 355
(MNC) : O

(INC): 0
END OF REPORT

(OAU) :

(OAS ) :

(OAI ) :

(oAX) :

(OAA) :

(oAQ) :

0

0

0

0
0

2

198
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28. on 19 March I9g4 Mr Smith's 267 260 gord phone rine was removed from BCMsystem no. I as a precaution be
discovered the intermittent no dia
discovering the fault is that lhere w
customers of no dial tone or RCM
the complaints reappeared on 19 March 1994, a number of rerecom experts
from cAN (customer access network) Technorogies were calred in io assist as amatter.of _urgency. rr was concruded that because the RCM system no. 1generally failed in the- night it may be sensitive to coorer temperaiures. on 23March 1993 we therefore set up a r ooling fan in the hut wnich noios ine RcM
systems at cape Bridgewater and discovered that the RCM system no. 1 failed
when the ambient remperature reduced to 74 degrees F which is alout 23.3degrees c. on 23 March 1994 we repraced te dcu ooaro alain *it 

" n"*
board and the fault was remedied.

Mr Smith's new facsimile machine - May 1994
29. ln the moming ot 27 May 1994 l attended at cape Bridgewater Horiday camp in

l1slolse to compraints of ring onry once in relation to Mr Smith,s zai zat ana267 23o lines. when I arrived I noticed that Mr smith had a new-panasonic
facsimile machine. r was concemed aboui the implications of Mr smilhpurchasing any form g! cee, .particurarry cpE which invorved new technorogy
that.he may find difficult to understand. Mr smith told me ne nac,; rr"nased this
facsimile in the previous week. --_ -'-"-

30. I arranged test cails to be made to Mr smith's 267 267 rine from Terecom,s Faurt
Dispatch centre in Bailarat. Severar test cails were made ano tre zoz zoz
telephone rang okay.

31' Mr Smith told me that peopre were having difiicurty in sending facsimile
transmissions to his 267 230 rine. Mr Smith spelificaily mentioned tha"t Mrs Trigg
from a Portland bus company was having difficurty in sending nim tacsimites.

32. whilst at the camp r arranged for Terecom's Faurt Dispatch centre in Bailarat to
also send test facsimires to Mr Smith's 267 z3o rine. These racsimires werereceived okay. Mr Smith's facsimire machine incorporates 

" i"..irir", ,telephone handset and a photocopier and has three ,oi". oi op"i"tion,
(i) Telephone;

(iD Fax; and

(iiD Auto.

During my 27 May rgg4 visit, Mr smith's tacsimire machine was in ,,Auto,, mode,which means that if an automatic facsimire machine cailed 267 230, Mr smith,sfacsimile machine wourd ring for 2 comprete cycresof ring, answer ihe carr anothe receive the facsimire transmission immediatery. The ficsimire macrrine useo

permits 2 full cycles of ring to be transmitted to the calling party and then
1.^y_": th", 

call. At this point Mr Smith,s facsimite machine r.iigi ri,e tetephonetncorporated into the machine and the cafling party continues to ieceive ring tone

l.f,iI
T



34.

35.

7

and not facsimile tones as. would generally be expected. That is, when MrSmith's facsimire machine is in "Auto'iit r""ojni""" manual cafls as a ,,voice, ca,
om the calling machine. ln this situation
r to send facsimile tones. lf the incoming
ine presses- transmit prior to receivin!
situation), Mr Smith,s facsimile machine

auromatically accept the transmission. 
t a facsimile is coming through and

g in total when Mr Smith,s facsimiles tn
achine will then change and transmit
owever, it is unusual to wait 30 seconds

tone and it is likely that an incoming
ill get frustrated before the 30 secondi
rely (causing ,,bursts of ring,,).

t Mrs Trigg,s business to ask her about

machine was in "Auto,, mode, 
.s.he 

has two options when sending a manualfacsimile to Mr smith. She can either wait tor so llconos tor his machine to sendfacsimile. tones or press the transmit uutton- on-ner facsimire machine afterseverar rings and her facsimires wifi automaticafly transmit to Mr smith,s facsimiremach ine.
QA

2
Busin

ine was permanenily set to fax mode facsimile tone
:arts sf1s1 2 ";;pr;i; ;;; ;.';iilffi;T:::ilXi;____. _ vvr I rurv rv vYr
'ith manual facsimile machines.

37' r understand that Mr smith's Letter of craim states that Mr smith is the onrycommerciar business in cape Bridgewater. r know ot at teiit ine- rorto*ingcommercial enterprises or business p-"r"on. in Cape AriOgewaier- 
'- '

. Kalari Limestone Ouarry (telepho ne no.267 234);. Blacksell concrete contractor (267 25g);

. B. Le page commercial fisherman (262 26g);. R. Le page Haines commercial fisherman (267 239);. Barry Sullivan constructions (267 Z7A);

' G Ke'y abarone diver has a reJephone and facsimire (267 230 & 267 216);
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