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camacteo YRR o 008 oilling regarding this MISOTEPS excecticn 3s it rght catate 10
tne SLt august call even though R is snown &5 cccunng on Juiian dat §3208 (Weanesday.
Sdly 28th 1982) and he wiil advise me of the case details within the next few deys.

In summary, every sfforl was mace tc advise the customer of the nature cf the events as
\ney cccurres gunng the testing resulting from tne cab trom Horsham én the oth of august. 1
is possibie, due to tne detailec technical nawre of the information, thet the customer either
mis-unaersteod or mis-interpreted ine informatich suppled to mim. All technical staff involved
in the lesung (at Horsnam & Portang) were aclvisec s¢ | can only assume that Mr. Smith has
been amempting 10 extrast information ‘rom peopit either oefore alt facis 'vere known, Of
‘rom people netinvalved in the tesung. .

RE. Faragraph £

=re cusicmer reporied oropiems for 3 caller from Daylesford area but was yraple to give
substantial infecmaticr: at the time.

Cals trom Daytesford were eenufied i CES7 ¢aw inceming to Mr. Smiths service and 8%
fisted as follows:

=47_18:00.85.044 MELX WBOX 22 1AM OSE26TZET £534382 LR Tt 203 CPR
1000 CP! 3561 ACM 15542 ANS 21785 CLF 31800 RLG

H17_16:27.22.594 MELC \WBOX 123 |AM 955267267 Q33482 88 MSS 934 CPR
1058 CP! 3582 ACM 13050 ANS 485840 CBK 496743 CLF 496751 RLG
H17_1718:40,712 MELQ 'WBOX 75 1AM 065267257 053482 IEMEC 928 CPR
948 CPI 3521 ACM 6685 ANS 18370 CLF 19381 RLG

1447_17:21.00.744 MELX WBOX 2 1AM 055267287 083482 g6 MSC 85G CPR
17 CPl 3232 ACM  53B4 ANS  248BZ CLF 54593 RLG

“17_17:2148,754 MELQ WEBCX 27 .AM 025267267 083482 55 MSC 2L CPR

2721 3420 ACM  6D47 ANS 23260 C.F INTIRLG

e conversation periods are tess thar 20 secends but there is ao indicatsn of network G
o¥f merely A Darty cieanng the call. & successiui call was getecied from The same ofigin on
the followirg ¢ay.

FIE_1D:4%-24.282 MELX WBOX 7 1AM PESZETIET 53462 &1 MET 850 CPR
1220 CP! 3437 ACM  G32CANS 211140 CLF

211183 RLO

CCAS apte for these cails Is:
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in response to reported problems Jof a caller from Deylesiond ared aTm=y nn

was ¢crganisec f:om e ¢RK a Daylesfora (093 HE2X000 . Saliarat ©O8C) 350

cails o failure (pre cial tone). in aocitien. anaiysis of ctner CCST data was undergken o
idenuty any possidie proolems. nong wers fourd,

RE. 2 r 7

Beuce Pendeibury reponed caliing Mr Smin S0t August ienet

2 er ht1g ' gust and experensing audlo
abnormalities on the ¢all (possitle slioning/voise 108s) ancd a.*:'ar:gsa wit! -

of Portiand exchange 1o tes! the peformanse of the !ocal system As 2 result Goreen
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This suDervisior process is & genuine side effect of MCT or calls frem A party aumbers with
insuMfiment LI !t i 3 design limitavor of oider technciogy exchanges tha sanhot be

overcome & tnis ime Since K was determinec that MCT on 055 267 257 was causing some
probiem for the CUSIOMEr it was removed immediately.

The operation of the MCT fungtion in Ihis manner exolains the performance auring tésting.
pul it @3aS NOT agegualsly answer (e cossiple causes for a catl being held for twe Nours. Al
t2mpts 10 Sause the Same Process to oLouT SURAY tasting failed 1o resutt in talis held for >
8C seconds. The AXE 104 sutpor: group (spe:iﬁczhyh were approached ¢
aelemine if there were a0y knowe or pOssidie causes far tne customers L t& De hels busy 3t

ine termination of 3 cali. They had no reported incigents of this Hype. o
Simiiar information was reauesied of AXE Nauonal Support {specificaily and
again, No INCIGRRtS Of thIs type were fepanted. At NN! request raised a query in

NASM regaming 3 problem [r /86 snes that was identified during testng (where an MCT
mdividusl was held at both PORY and MELU although rio LI's were held bugy) zng this was
forwarded to Ericsson for tneir adion. Tiis orodlem does nat reiate o the proliems
sxpenenced by tne cusiomer byt it is mentionad as the only known abneimaiity with MCT
Dicck 21 ig tirne.

Contact was made with the Intsifigent Network (IN) staff to extract the call record {nst should
nave beers generated for the GO8 call on the B th of August. After exzengive searching of the
cal record datapase. 1he call was nol found. ThiS was confimed by checiung CARS pre-bii!
vmere thare was no evidensse of the tall rgcom NNI lster roquested that the IN staff search
tsrough the errored cail recart files they keep Within the IN switch. howevar the call record
files for the gay in queKion Nac been Gverwmtien. NN are still pursuing possicle reasens for
tne non groduciion of tis call record within the IN and wnan information 1s avaitable it will be
forwerdag

Sysssning data from CABS:

CABS extrac from Blll for 008 316 52

ie 352 o8 aus ii..on SR sersETyet b (Ll 1.49
1. 23S CF AT OfF. 348 2adiet26" A Y 2.0
PR 1 LR SO A L sErI e I 23T .25
MISCTEDS extract from History for 005 £138 §&2:
wTE T ASE fMMwLAY
sas: atoe aRIoRIr
MEES SEARSLS
FINY Nitamds Tree-il AP==eld Rl Tr--=0% CHA--TC
TTL NP sep REZ2D A EBEes? HITTeiD HAseedd RAe--ly TIMell ZEB1-Ll
AEL T4 A2 T sapgvalt STETeLC P S S
e titravy IOE 2 ASE PUIITE
Mol IUSESTISATOR  MIINQ TRYESTEIE
B4R LO0K STIT A SR 98I AT Ed
AT 23pce=00%0 ANCE LORRISNITY U
po MEGE L CWARSEY drvociliLfl
ACLAZE OF SeAaRssTIOoN rAELT
IUMPIEY ST ITARICTION LOR br- o b riL B
the

0718

0






