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shehaduiedmsuoee&ﬁﬂlywphonemeonl?.tugmt l993;ﬁ:stat5.l7pmandaglinat5.18,
5.19 and 5.20. Eachtime she phoned she reached a dead line. After the fourth unsuccessful attempt
MrsCullenhadreporwdthefmhtoTelsm'sletCmueinBendigoonllOO. She spoke to an
opmtorwhoidentiﬁedhersclfas'l“ma. Tina then rang my 008 number and she couldn’t get

through cither.

Tdm'shnd-wﬁﬁenmano,dmdl?m%.npommwmptweonnamemdmwm
Cullen's complaint to lloo,mdim&eﬁmmmmlmhaduiedmwdmushmmy
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i i i is quite clear that [
Document R11519 is a copy of my itemised 008 account, including 17/8/93. 1t is quite .
mchngtdﬁ:raﬂﬁumufhunﬂs.mwmcmu:mradwdm. All this

information was duly passed to John MacMahon of Austel. .
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