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Oear Mr Davey, -
TAPE RECORDERS - USE IN LOCATING FAX FALLTS

Asynuwd.ldbom Tolacom hes ceased the use of tapa recorders in detacting sesvics fauits
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Howevar, & is evident that the cessation of tape recording may result in a lower level ¢f custamer
sarvics In respact of service faults with fax
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Sydney and Perth for the testing of fax machines. These tasting centres undertaks the tachnical testing
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indicative of a netwark or CPE fault. mmhamemmuWMn
network and fax maching fauks.
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standard prolocol for that equipment.

In order io provide & high orade of customer sesvice In this area the use of tape recorders Is necessary.
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»  ths mcarding would be of signals ganerated by a tast message; -
« there s no B party invoived.
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In such a siuation, Telecom considers thers is no issue Invoiving either the Telecommunications
Interception Act or the States’ Listening Devices Act. Also no privacy issue would seem to arise,

Nevertheless, Talacom considers that the formination and application of guideiines would be advisable,
Thess guideiines are gttached for your information.

The Telecommunications indusiry Ombudsman and the Privecy Commissioner have baen advisad in
similar terms. '

n testing fax protocois, the usa of pip tones is impractical as i aignificantly interferes with the testing
process. As well, Telecam's understanding of the relevant AUSTEL Technical Standard is that the use
of pip tone is not required in testing for fax faults as describad in this lettar. For these reasons Telecom

does not intend to use them unless it receives advica ic the contrary.
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