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rrxrSTEn ,oR cot{xuxlclrtoNs lxD lEE rRlS

cc secretary
Deputy sccrstary
A/E rAs T-POL

SI,BJECT:

Aqrrox Eouoelr : Ilit"ri}.:lgl"Eniri.tilt"i,SiEi.I='3"f,rr,,,
out a detailed investigatlon of the
conPlaints nade bY nenbers of the
casualties of TelecoD'

?BIORIITY: AUSTEL shou1d recelve the l€tter uell
b"fot. lt finalises its rePort '

ISgI'88

. ttr Snith is a meEber of a grouP -of business-pgople' iaost-atrai-arleE;-trt"y-t"v6 sutfered financiar los6 due

io unsatisfactory service froa rerecoE'

. l{r suith also alleges posslble breacheg of the- r"tii"rnunlcations- lZnierception) Act 7979'

cuRRnm 8r$orrtox
enced a detailed
e1ecoD uae handll'ng

AUSTEIJ advisee that the
and that th€Y viU ba

rt shortlY '

Police.

. A draft letter to t{r snith has been. cleared by I'€g:f
and General St"tit- oe-the DePartnent (AttachDent A) '

. t{e have Provided both felecon and AUSTEL uith coPles of
l{r Surithrs f"tt"ri-i"qut"tfng that they investigate his
allegations (AttachDent B) '

2s



t,,1

-2-

BICOI{XEIDTTIOT

fhat you sign the attached letter to titr Snith'

tEElatant s€qlbtary
Recrulatory t{f tcY Branch
r-"ii"our"i,fcatioie Policy Divlaion

Action officer:
felephone:
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