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Chris Vonwiller

Vornviller, Chris
Campbeil, lan; Parker, Haley; Holmes, Jim
Stanton, John: Blour , Frank: Bizzo, paul
WaMick Smith - COT Cases
Wednssday, 1O Novemb€r, 1993 6:58pM

CONFIDENTIAL

Gert,emen:

watwbk smith contact€d me in cor iderce to brief me on disalssions he has had in the la$ o days with a
|"JfLT#t " 

th€ parlhmenary Natnar nirty ln ieiitrn to senaor eos*ali iliiii,il's"":a" lnquiry inro

Advice from Warwbk is:

> Boswell has not yet taken the trouble to raise the COT Cases issue in the party Room.

> Any proposalto call lor a sende lnguiry would require, firslly, endorsement in the party Room and, secondly,approval by the Shadow Cabin€t.

;"Th::"# **ar highlv unlikelv at this slage, given Boswett's appareri tack of interesl ot raising ir within the

> The intermediary will ,aise the.mater with Boswell, and suggest that Boswell discuss the issue with warvij(Sm h. Warwir( se€s no merit in a Senat€ lnquiry. 
'

He has undenaken to ke€o me intormed, and confirmed his view that sgnator Alston will not be pressing aSenaie tnquiry, d tea$ urn afrer rhe AUSTEL r#;is1ablJ. "

Could you please proiect lhis inbrmaiion as confilsntial.
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COMHERC:AL ANO CO‖ SuMER
CuSTOMER AFFAlRS

371242 EXHIBITloN STREET

MELBOuRNE
VICTORIA 3000

Austra‖ a

Telephone

Facsimile

Mr Warwick Snrith
Telecommunications Industr-v Ombudsman

Facsimile No.277 8797

Dear Mr Srnith

The purpose of this letter is to confirm our discussion of 7 July 1994 at which Telecom
outlined a proposal to provide contidential information to the a6itrator subject to the
contidentialiry provisions of the Rules of Arbitration goveming the claims of the fbur COT
claimants.

As discussed. it is proposed that Telecom will provide to the arbitrator a series ofconfidential
repons which the arbitrator may then make available to the four COT claimants subject to the
contidentiality provisions ofthe Rules of Arbitration. It is understood that. if the arbitrator
makes this intbrmation available to the COT claimants. they will be required to keep the
intbrmation contidential and retum all copies ofsuch documents and material to Telecom ar /
tlre end of the arbitration. y

『
■幅五椰扇1l asO make avdhЫ e to the ttЫ traor a sunlmarlsed lお tof hbrmabn whthも  |
available.some of which mav be relevantto the arbitration. This information will be available

f'or the resource unit to peruse. If the resource unit forms the view that this information should
be provided to the arbitrator. then Telecom would accede to rhis requesr. It is recognisEffiat
this intbnnation may then be made available to the four COT claimants. subject to the
confidentiality provisions of the Rules of Arbirration.

Yours taitht'ullv

1 I July 1994
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1. Renrovc or cbrngc clcar irfornrrtion qo the lnsition of lilbiliry' 3

1. Disrinisb tbd tdv-dl of cotbpens4lion pryrbL: to COT 6us!omEr5' 
-

l. pir",r"r". 
"r 

ureaches in rplarion ro mattcrs regarding customcr Privacy.

ln rclotion (o (hi Rohea gnty cBso Slove Blsck h's sought to cover up the trud fricts of discl*u': of.

cnsromer information. r"aicurarr! ie t as soughr o ooJr. up 'broadcasling' of the cust6msrs PriwE

inlbnnation-

As you cen see fronl whrr I have mentione.l to you sorr!*hing needs to done- As you cg! apprcciate

wa arc not ir a Posirion to go my deopsr lhEr whnt has alresdy baen ourlined As to wie{! ne'(t

that lies in your hendr' Wc have dial whal is unfortunf,tcly otrr onJy lbrrn of address io lha

siturrion.
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