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I spole with Alar Snith m tbe gbinstau( follssiug oru diseussio on fra tth ilstrnl

Hc has 3gr€cd thEl this is a ucw Easer aad whilst it ney bc idicrtbg soe oqgoint
problems, it is por a Eancs that ttLlcs dinctly o 6c prcpalado of his nancriel to bc
pacscned to tbc Assass6,

I un&rstaod that &c hcts of this orrcr d& dircaly to loss of ftring cgcity.
Grant CasPbsll bolds tb fiIc iB &is o6ct.
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Comments:
Ssptcrt

Thomdrerhs-taunie$:1i::iT'.9iI}'-XH'#ffi [L:ff';*vorc romql
rlgoro,rstY. Jrcxson

n

Sodombor- t903. Tltis s a osql of i.oi Fai rnarrts r ryr qYqsrilglirtbns

Legally Friviteged and Gonfidential

t sa tefldlrE !tru I copr ef the lntedq re.pty sort to &t no.ql' ilrt*t h tstpome to ulo
lffifr,lt$ f,frf"n f*.l.nt npo{ Sra+d tothg Lfarlekn4rny.0te rosy I hld

m"ffiffiffi '
Ihg.{.800 bsue witt be sddrsss€d ln tha final rospo{ls! to.$q no. out coftcom ii not

ffi
of ue mailsr. yygluw oori J",oc rilsr..soite number rqrogf.r€!q-n9!-@-t9rE{ l"

qeqrq *d,.rCI,itlnttt .tuna u'o cnd qilfre-ritd trook in n*u*tr1,#li,t#rflffirnn
ffitH; ;"iggifu ' "lggilt' 

t-g-b4 so:-lt r "or/"s t

-ffiS:q#ffi'#;4ff'iH
rvos*inations {irrd hoco

flrellErrlidfr EEIsuPatrct

;*m'**ffi #ii[i.qC,{}3::#m:mgm*l;#inr
ffi#ffi l,:tr;f i. lill"Ti i{*,H+,gtr # ffi":"lT 1 :} * *'cr[s shoukl s61cltordl4p:,?iliLfi; tliif,if-ytfmfr.*f Uiiis-. | *11 kaop you
Gffrettt erternsl ont1r: ...-. -jffi=.._':--.-..'..-
Rsgcdg
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19 rea,3ry, 1995 r coqffic rrs rdsred to frb oGEc thlugD tbc Tdscrcicaritns
\ r- \ 

r"frrq, O4innrdb OEEa ftr coAlrb oocensd r efiEcrrtto ddoed ttal tir 1800
-rrnrcrwlr rct caocaed 61 7 dfu fu fu sfilec unr hunclod md 7 nontb sfrcr hF

f - \
\ f  \

statted'dtndilbgiL

A copy of tbc origforl coryLfid b rt Arrrhcc l. Ttc rcarh ds irvc3igdon! st! r8,
;*#* ftl6 rbd aodd o* nr* ba a ftihrc of,ttc roag!ffie deincd m-tbe comort'r
Itoo rclvica Sca.Anrcbot Z Ad&ioalty, t rlrr* dhb ltoo rccouat dedoslttE 'a

;fn*"t bcllel3 iE GBll filfii 6d it rssneCy assodrrcd sfth tha

proootioaal clsP4gg Qffifu8 ls00 odcr oolt'

i f  I
l >  |

Honaee, f,'i"g fbc iurcdgdor dtbs lmct lTt d by |f,c q$toacf, 4- Sctorr wtr:
,rro'r*n 6t heve a drccr-bedag oc, tb cqlrir ud bgtrE nndcrohed ry coddcaco ia
tbc ititid dtdtg

1lonoebg q m r r4ort tr Orro uy b*c bT"-ddryt in coditimfu !@e rnc['-'gc* I

""r 
i!6gfog3 653 !!b narqpofitn crrer hrd rcs to lt00 b! 20 stpt{lle93,-

nff, xfflc 6cr. E lo rrtrrilcdecd iqtcqerllim F.oblc6! b concy NsW'ft it

;r"d $c r[ gphrgl sur coadtiooed Titlh 4{ vr&.fu n Scplcobcr (05) tI!9

wetr! !D futbcrnetwo*,-fuhr bdlg iportcd np_pasEdty, fut rtpordng wrs usd to idcneify

.""rr]' 3*fuggl tht hld lot bcla cooditioncd. Sec Afiashtnl3-
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I t  Hore,  Phi l ippa J
l-
I  I  From: Hore, Phrhppa J

I f  To: Parisr,  Carmel

I  Sublect:  RE: lvc,ry

I  I  

Date: Wecinesday, 5 February 1997 1:41PM

I 
"armel. 

this is great. Thanks so much lor getting back to me so quickly. lt 's a pity about the en,ails, but

t 
thanks for trying.

Speak to you soon.

I 
Resards.

t
I

Philippa

From: Parisi. Carmef
To: Hore, Philippa J
Subjec[ RE: lvory
gate: Wednesday.5 February 19tr 1l:ozAtut

:

Philippa

t've tried to chL'ck our ernails as promised and LAN have advised they only keep the emaif backup for I year.
There'snochanceatallrlre'vekept 1994 -sorry. #

Ou[nton has had Mr lvory before and
^  i -  -  - .  * - . * r ^ - . - - . -  .

he]s.beqg;lggressive {angry he has not threatened him.
ouinton'5tiiliied m,i ttrat ttreri wis'an emplciyeie"wt: *iJite main c#e 6tiice tor Mr tvory in the earty stages.
The ex-ernployee's name is GranlQa,np.[I he ex-ernployee's narne is Grant Canobell. Grant then worked a: !]le Deputy Telecornmunications tns{ustry

Ombudsman anci then on a seiro oemeOmouosman rno,n"l o. 
"j"-?ffiq"-e=:t- ff

I knca that Grant was faced with many threatening phone calls from Mr lvory. Grant rs available on 03 9g90
0136. You should also know that he's requested a fee of 5300 e day lor his informatron/services.
rij' ... . --- -. , .y-r e$flltrl- 

rrr-< ..4<

I also had a chat with our Sydney oftice and afthough they may have spoken to Mr tvory he has neyer
threalened lhem.

Referred as information. L,)\.. '

Lel me know if there's anything else I can do to help.

Thanks
u'armel

> From: tlore. Philippa J
> Io: Parisi. Carmel
> Subleci lvory
> Date Wednesday. 05 February. 1997 09 09AM

>  C a r n r e l .

]  Co, , lO yotr  p lease dr t  nrr t : r  lavour  and c l re<:k wr l l l  C)r ,enlon
> ' , ' r i rc lher  Mr lvory l ra: ;  ever  ntade t l t rea(s to ht rn wlr r ) r r  he 's
> callt '-o rrr? Iknon lhat Our:nlorr irnarr:rlr ir lcly rcIcr:; ,r l l
'  lvcry 's  ca l ls  lo  Just tn Wasle l l .  t ru t  l ' rJ  yr r : ; t  hkc l r . l
,  ( ' . ( ) " l r i l t ' t  fOr  the  (ea . ) t t l  l l ta l  h r l  h , : l s r t  t  t l r - ' r l r r  l l l f t -1 ; t l ( ) r , ' ( J  Z t5
.  ' , ' t t ' :  t  ( . ' ; t t l r l you  a i ; r r  l . : i  t t , r j  k t to t ' r  u , ' l r ' - l l ) , l r  y0u  c ; l l  l l r rnk  o l
'  . r r t , '  ) ' , 1  . l l S e  t l l a l  I l r r  7  t r t t r l l t l  l t ; t v r ]  t l r r , : ; t i e r l r l ( J ?  W .  r r ; r n l  l r r

t
I
t
I
t
I
I
t
I
t
I
I

000973

I

,f+zt()ar1e, I
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'

9877AAL

05gg-
rTII
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-
g . -

I
ry/r/?

P.  A1

a2ufol or

18lvlay 1994

Frcsbnile: (03) 828 7394

Dear [?.L*
t

Re: COT Clainat*

Herewith a lettcr from Dr fuon Hughes for yoru backgrotrnd on tbe issue of
Statements of Claio. Conccrn about ac@ss to doc.rrments underF.O.I hrs bcen
expressed, thc outcoue which is uot yet clear. The contents of this letter is the advise
we are providing to the COT claimants.

Re: Scconiltt Artinuion

As you know Telecom caucellcd Tlresdays meeting. Apparently tbey are seeking
outside legal advicc on aslrccts of the agreements with Austel. When they will be
rea4Y to proceed is uncertain. I will keep Rick Canrpbell advised of any news - i
nothiqg bas becn heard yet on anything relating to these Datters at rhis ;fq* 

:"

Yorrrs sinccrcly

- ^ . ,  -

l.\ )L |) lll-l" U\ JHt\'
i Wanrictf,. Smitn 

I

il*o* (/, t E
i l  J+^ , r

J .
t l
t tY 

"... pttoiding;t*pcndatiu* ;"fon-t, s?ec+ rcsol.*iott ofnmpki*.,

, Telecommunications
7]-7 tndrstry

Ombudsrnan

Wrtrvlcklsmith ifB
Ombudsman

,h

Box 18098
Collins Srreer E

Telephone (031 277 8777
Facsimile (031.277 

.8797Ii'illS!i""""r,ffi i' g'' trAXtrE
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Cape Bridgewater Canrp
PTORTIAND Ph:0J 5526 T26T Fry:09 5526 n6Stf Country - Get -A- Wayst,

Afriendry place a, meet afiad,
U brlry africtd, for social clab activities

Prrt of

TqESHI_pIYRACKCOAST \ -, /ofmroorwcin*D *^nnffi-ffisa'or
Bnecrcs, Snre Swnmm,ro Ar\rD SLlRFtrlc.

wsil ow ',vcil cfrt fion - The cqc Bfidg;cvur sca conr

Attcrtion Mr Kiricn Mrqmc

Dcr MsMrugrorc

It qpcarr oncc rglin lhnt my &tnpt to rsccive inftrrsrador sdryhr l[dc[ thc Fol Acrlgt2,has sludod no drc to [,"ed"d; o.ertit" 
"Arfirt,i". t hne rrccnruy bccninformod by inrcrntionrl ous.trino. o" rnv trrrt n*;;is onsidered clor to&cbonom rung wtrem it csrres to Hurnsr IighIB i*,rcr. 

- ----:

I berrc copiod r lcfrcr hrrqith rddrcscd ro Frc*lll Holungrbro & prgq Tclsca'rarbituion dsfcose tyy:ry in ny rr$ Tn"|. Atbtudioo6;d,*. rhir t€ilc" ie most
FeioFrLt'ccolllifuing it ic rrcw ov€r scv€! mouts sire I ftst reqrrrtod infonnrioarftom fte ACA undcr W mW, of irfunortoa A*

h{ay 18, ZOOI

Ms Kirstcn Mugmve
FOI Coudinnor
Arrgnlian C,onsruric*ion Auhodty
P.O. BoxTE
BclcorurcnAcT 2616

@6215499 P.81

ost

t u tlnt iU,il

pu bclievo I will rtceitt tho inbrmatknr sought.I
I
I
l,

'

I
I

I writlourrsponsceE

,dla Smith

f+3
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Gr;r fn{rnrrc tfdtdrySfip

lhrhlnfrrrl nnlfiOt
Potilu4t306,UleArrG

Flrn 0Bffizn zfl
Frr:0t S 2Cl l8t

16l\'try 2001

hcehill Holtingdalc & Prge
P O Box l28a
Collinr $t
Mclbourac 3001

D* Sir/Madam,

Rc: Tglstnqtit*ion
Snitb Cape Bridgcnata HolidEy CEep l9D4ts

Thc rccGd ncdiaorarqSc o{lcaat nilp8s rddinsro tb Tinothy McVcigb cttc ia t]p usAtsiscs vcry similar irnporialt isr.o ib rcledm m iv aiblt*ioa with Tchilra Ar I am sro.you el swtrtt' in th3 hdovcithnrbt, hir oxscutkn rmr &lryed bccrurc e box of soarc 3000doffncD$ was discolr€tld b rbc FBl-uchinca, Nonc of tboidocumts had b..D povidd
lolrlgydqh'e lcgal ootmccl duriog hk tid, It sccnr ttat thil wrs an ovceigbt r*ber ttun aninmdmal 

"tumpt 
to $p. Mcicigh's &ftoor, h,rG aomtti* *id mifficertainty

!* bLl"F at. I ttrcrGfor uk ftd iow orglnization consiG O. folfr*idi*ru, uf*froomv artit*im.. rhceec'*amprci rlodl*o* uc io"ir-g u&ichlsoughtundq the
{yncrryroccsr o{.y rart Tdk A$itndon, 

"ia;t 
;ierio., wcre wittcld ftom rnc,cithq by Tel*re q tbcir dc&rsc **r"l; dud{ r;ry Attnli;n.

l' on 28 Pccmbcr 199f, bc.ut? I trfi*.d thcdrtss ebo*n ia Tdsola's ffirgedocumcnttitlcd "kil canda Intonstlorut addquhn-iqoi CS, iiigrr,,,tftxcd ao officid lc$Est to my ubltr*or rkirg iir r oi , fio.-Ttr;ilunda- rb,ubitation di$otcry pto..or, alt ccsT d*r oA o&Gs-hftr;rdon wtio-lt pporoatho Boll cant& e$ing inN&tobcr 1993: fr; vi.roru-ro[ce ],lajor Fnud Grorry
il: lffr'rnooodrh 

onhrdsmm's o6cc h;-;r.h t*"-r.ryfr;i;A copiecof
on 23 lanuqr 1995,9r ditruor rvrG b Ep, cmnroirs tbn Telsha ooaridctrdtbsy hsd no fi[&a irornationof ruornpe-io'tdhpo"rnt* (rofir copy ettrchcd).
on 24 lanrrary l'995,1rcrpondcd,ri&in thc t*cuy-forn pcriod stilutacq confimingrhd rb iaforaarion r r-rgr.uv rseusdsi dd;;; frGd;;-ffi,. procas,hd siU not bcca uppliod by-T.ls
Furrbcr, I now hn c FOt dmuneotr cfticb confim $eg bcforc TGlstrr uscdrh€ Bollcanadr rsF9ry addcdrrm to s,rp*t o"t acro., rGr"'g eftitratlou tcchnicalconsu'*nt, Mr p*r Oamblc, G" ftily ,r,*irri thJtcsr nsrla inclu&d in &crcpon wue inpracticablc.

z. Otr 12 Dcc€mbcrfgg4, as pafi oftheir dGftosc, Tclgra a$minod a trrcry-ninc pagetpchdcd &-potl' rLi! ffi t@d t"t, rfr.raT.lilb.hician had collcs"rcrt eTF200 rouch'ph@ Eod nv offit9o ?g eptir rgga, t i, raboruory t'tins hrdfoud rhc .toe&ing up' hult wbictr r r,, d*d ;;i April t994, badbon cirlcdbv cpillago ldo G;dtg or*ehaa i;fi;tilrou unit tdcrilteedly
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Tcbtra t,wuld.ld rnpply rewith copiceofthcirl$orery urukiug Dot€nt !o I could..
soo hor thsy hadoonc to tbis coa"tirioq o* ooqh lrirped;hGc docr6go6rndor tho a6im$on&oo\rcry proccrs. 

.-- r----- 
:_

Thc vicbis Policc Mrior Frad Ocorp, and tbo Comrrmrplrh omhrdsmrn'sofEcc nmc sirg $coiupplicd wilh d'fomlarloo ;hi6l Fceived rndtl. FoI, on 2gNovrnbcr 1995 (sh nontf,s afur ray ubiuad-b.d b.- a..mJ to tc oo,oerrt alThis FoI infomdbn confirnrrhrt t"t$"';l"tr.!dflc mtgr did cxirt a tbc rirnefta t roqrrsd thc doc rncotatd *dg e" d66procGss. wbrt is cvcn morcdrrning.ic tt'* Tcl*a's laborriory echnicirns b"d-iafu hrnd-rryrirco norar ro rhe
So.yry h qucrlion" Tbc$ mt* oontrmco t r o.it o* bsing sbourcd tbn beeriDsi& thG cadng of e TF1l00 totrch-phoue drird ;,s;rhitt trr-rfifr* to,*. Sior.thy h4 ult ttpac in tbcir pocrcniorfu brtt * o"yr gEFoitE t v ,,.r,.c u*tcctiug' rowcoutf 

$w'Foiribty rtatc in ftGir dcfttrcc'rhil tr bce,r was &cn sti[ wctend *ickv uilt n rheb bum invitijnrious p*rJo*riiror rh; fiI. ;; crcarlyrhow tbet somcom wrthin Tcl$n-enhq ilr"drrc{ tb. bcf iutg tbc phoneOorelvcs, bcfma it rsrc,hpd tr tatontorles. * U. tnOoiot lrborrrory perronnclknowindy fthiced tbc TF200,reoa

sitrcc FrGhill Holtingddc * rago yry TSg'r lgrm* in ny aftftatiorr I an mw rskingif ]ou will follor'the prccodrntf. uy t J FBI iu A;;;.rrd-'.t rt ny ubrtrrtor and theTcltcwrnrrnicerion tlll.,{E Ortrhrdffi;,, OfE;(rril wc*i rarU*ntm to myutnrnm) o tbc fut thd,ll*t-tty-4.* nrrc witMc drftg mr rrbircion. Itc*rmioru Dwcrtad tbs cg{rG ofiu*i.. -if I hrd beeo_ glnm r[r ofnmrnity to oantrr thcredircovcry dcrucntl qy"gg 
"tiurdon 

ptsccss,I-wuuH throhnn hadgmndcto Fqueltthel thG rrbiraror invsdgti Oc ltt ffiner h Telnrr,c &fm.
I rnftyorurcqpon3o,

$ilccty,

idiltificd fu 'qdllagc 
- b h bccr, nfiich wrs rqcpd o@

]fr|n thc phono arrivcdd Orcir tfury, t rtfinca thir rcport siDpc the schnl'tcEting
hrd mttrLm plrce .dit l0 Mcy l9g4 e4 o mrka nmd eyEn wortr, as Tcl*r;s
oual uchitnl rccorrdtaorv confim" I bed conphinad $ou &b rane hutt 

"rrncro,r,!T? riop Augusr f993. Clorrly rpiltafc of lccr coutd Dt rtty .*,.t _d nr1.y; f;this lccrytt of tioc, iosidc a ekploic. 
-

Al& Smirh

Coplcs tct:
Dptc'rlvc Scrg','rt RtcwyaHns, Mqjol FrMGroup, vlctma pdr'
Mr Joru Vrt tulq Comtomwhh Oafudsnwt,t efrc
Mt S*r'n.@'&,ll Fedvdlaw, ldotwh lJntwrciry, Cla,oa Woria
F&ru|^Bumt of lrrwiltga|,lolrs
I lW Euue tzOti mbhrJ- hhwd Lu attgcks, Cdwrah gl[2t_r672, IISA .f+S

TOTH. P.Bz
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TonyShaw
Cluirnm ofthe ACA
Lcvel 13,200 Qucen Streot
Melbourne Vic 3000

Ahn Snirh
!M! l||}t, Crpc Bridgeretcr
Podrnd33Os
PLmc55 26T157 Frlx5625.? XiS

4Ju1y,2001

6.'f?/Al O{:{1

DearMr. Shaw

I draw yoqdcntion ro fhc frcttet,

r Austol (uow the AcA) has ahays boen a p6ty to tb Fa$ Track ecfilem€nt prroposal:Fast Track arbitraiorr poccdrne and spocLt aruttui* .aiioirr*a ttrh"- iib.'
. Thc workirrgs o.ftc dispso-resolutim prroccss used betrrceo Tctstra and itscustomcrs sftiidqtald by 6e nO arebfpubtic imcresc and ao11ccrn to Sc Sa'"te_To dgb rbc seoacs coDsems bavc rcrdrei in a scr,ilc inquiry ad a ssn broconmcndcioo

r The condrrt ofTers&aaod :ts r4"t$tuin this diqpuro rcsorution nrocess arctho srrbjcct ofrho V.iuorian polioo tvlqigiFr*d ftoq in,ftsieniotr fUJG"if_rAprcup'1 are committsd to continrc thc investigariou ior tfre punposc ofpno*uingthose wbo bc\re coamit&d qiminal acts.

My Jrme 2001 lcn.r b yoTj$,B^p,rovidod ACA the Tcloomrnunicatious Rcgulxory
futhity wio widaroo of rcr,lra'i unhuful acrioos io wiuoiaiug orroq;;a-----'
discovery doeumens duing my a6itntim Fast Tracft Aftitadon procedure and theconfirst of thc Tro Adrdris{rator refirsrt to addres fre* icsuos.

Thc enctoeed letter of JuIy 2001 afiressed t0 Dsvid Howlcr Mp contains anachments
c9$i$nqof widcncc of AtutoVACA's knorvledge of Telstra's *of,.*ing
dcftctivc verificdion Testirrg ftrrcedurcs which retstm'sod in-a lcgal p-."* ;-- 

--

widc'rpc of ncnrrcrt P€rforrsuco d rbs same timc tbs Regulsr was covertly ovcrsceingthe proccss.

AusteVACA in its rolc as Rsguldc did inform Telsa of tbc deficicocies in fu Tclstr+
dwised aDd condusrod"gu*rg procedrxespior to Tclsera submitiqs thc
knoum deficicnt tJcstrc$ilts as a$ituiou wid€nac ofauegodnfiro,ri(p".f;ffi; io.,
arbitration (widr the Regiulator's tnowlcdgc), is a scriorrstndtrr,

Forrhc Rsgulorto allow&iscrimcto ttoainmreputcdto tbc rypropriarc auhorities
And lbe Roguter's failure to dvisetbe prty who t"r" tlc visdn;fth€ crime makes the
neguldor acces$ory to this Telsfa crimc.

{/++
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Fax fnor '. ffi 267ZI|

' sbortdurationcalls
r B Party not rcceiving dtg or fansimites
r Ovcrcharging A party for timomctcrcd calls
o Incsrroctly darging A partyfr unsuccessful calts
o DonblocbergilgA aud B pary forsnccessftl oalls

Fo." t" Regul&r to,ygryy fiom theprrb_lic its knou,lcdgc of sysronic probremsedstiDg wi&infu TelslraNct'worted-Biltilg s"A*.i &rri r,g inurnbqs ofTelstnaortonCIr-s being ovscrr.rgod ul irrcorrwtty .urg"a br actnl--Jls -*hiiAai*'
ysnpe ltas comp-pai1d the Rcguhron degrtqr {d.d eusffUace *aoccssory to apublic cdrnc pcpetnet on Tclsta's -iro*oa *so-ao.

Tbc docunentary evidcuce of Atrstrl/AcA's.knowledge of thcsc crirnes rvas racarrlysmlied to mc urdc,r a Trcery of bformlon, roifo,**c-d.ro n arashdExanple of Evidcnce prrced tom ausayeca'* fte e'i"tttiiil TclccommruicdiqrRegulalor own archivcs.

simih AusFyAcA errchive aocumentaion Feircd by rrc undcr FoI fu6cr colfirmsthd ArrscyAcA arc ?gann firlly awan rut rarm }no;i*b ,r*d anotcr scr ofdcfciant/iaprecticable.tcst raarts dnring trit dcfta6 orI'i .ttn t- as evidence tosupport a[ogod nci!rcd( pcrfomencc iUo Cqe *4gc*rgt;, 
---

I a fumally lodgiry u o'frciat conplaint with pu Mr. ghrw, as cbairmrn of &eBosd oftbs Ausrralia conmuniccilnr auh6, -d-.hrrgr;u witb terusponsiulity to initiatr3qim'estigsior lm" o"iirg.rr..icEl'tu'c taunto tbencgutcols ailcotiqn includin$

o tho cxisMc ofE $emic rrtuerk rud billiry sftnaro plublcns within &e TelstaNetwort urhich rqiltsin

&tuaL B4r41

I will eprccide rocciving yorrrpcrroral witaorerponseby
as to ita action plarr if sry, tho Auseratim Communicatiomi

AldSmith

cc Ditw,torof luvcstigniTq lg:J9F W)'Daclq Cornmonrrrcalth Ombudsnan,s Offiaa.
Ptd* scqgmr Rich$d wdi' vicrorh poticeuqo.ir-d Ghorp
Mr Sterren Smith Shadow Mins:tcr of Connunicdions pufiaucut Horrsc Cmberra
Senator Viclty Botnne Austnatian Uwcru, Spokesperson for Comunicqtions
lnt€Fsgted and co,ncqned Smdors.
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2 August 1995

MrD Hambteton
9 pgp Manager Regutatory
Te lstna Corporaion-LtO
Lod(9d BEi 4tFo
MEI.BOURNE UC stOO
FACSililILE NO: 966O-12t8

Dear Mr Flambleton

CHARatrG. FOF SHOBT DURATKIN A}ID UNANSWENED CALI-S
I rcferto rubticitv o.n tfs abovc issue in rscent months ard ouron(ping lialsonwith Tebira stnqi the issu€ vvlasfin ;is*inl-i5+. 

'v s'd

!-*l:rr..gfp 1trngg orinbrmarion tg rldhtare condcreraion of rhe.u.shnoe. incitenoe' and ndun of. comptarnts ree"cil;g;6;Ji,-"rw",unaruilyerad cails. Frt4n or-trils inrormbrion ,erjry toEtmarE;d;idt;"tumishect under section s.+ bt-Uod; o;ddi6;ifi;. i& r mt. t understano
[1! Tel*ta;? gonrpr3lnt T?nagfi;nt-srpporr sysrem, ocifd,'i"',friil' ifiucategory urhich errabres n to s6pararety '.[on A;iiii;ffirdffl;lii;;- 

--
durdion cails (SDGI.

Conrplakrt data concemf ng sholt, Uuraton calls
You a'' asked to o'ovrde AusrEL *qp?.!r$tng ?nprynt data concremingshort cturadon carb forthe latest-a-uJ'ibfe Metue ,5nr,-p5rioa,

(a) the ud numberof sDC comphirrts recervad Dy Terstra;
(b) the pers€rtage of thEtOlalnumberdbtmng 6mph,nts whicrrclncem SDC;

(c) the number of sDc compraints reHng to rDD ce[s;
(d) the number of sDC compraints encerning sTD ca[s;
(e) thg number of sDC compbints reldiqg to 00gtBo0 seMces,
(0 the btal number of 009v1900 seMces qrnerrtg in operation, and
(gl tha numbeg_!?g_TTp_gn$ pgfine.to rnobite seMces (ifpossible, disqggrpgated lnto digrtal and anatogue t#f,nologies).

fu+
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4 July, 2001

c
I r€ftr you to tho fouowing fo."d 8 pages includiqg my tetked&sssod to yourselfzoradated 4 July 2001.

Plcaso noe &a I ta'e {ry$r,1nt 6c origrnal rettcr to rrorr }'rcrboume office byregisteredm.ilmt dat$- woulg voggtcaiinform t*iGil;1" of6cc ..,tcnttoyreccive tbis coneqpondence ro de thi,s informstion + fUy t00i:

Please oo.pt my 4ologies forthis sror.

DcarlvIr. Shaw

Alansmirh

N

?1,
tJ

. /311
pP r,-t 

bJ

aF-
, l D

,J'/ 
H

fu.'
ilo- art- -.f

eX a/
ar Xtn.l
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rt*+



fax fr.orr : GS 6?m
Wt?/St

{++



I
I
I
I
I
I
I

Fax f,norr : GE 6.87nt 8,1r4L

/7'
\ . i .

2

ysuroommenrgl the view incruded in lrunt newspapeileports thd theproblem has rts highesl tnadEnce at oHer exchanges woukf arso beappedated.

Please advise rvhdrerthe incidence of sDcsis known to be higher inparic.uhr cf,.ro.^1o33._ft *_il;+f :pgry d,iliFilany zone where rheincidenoe of sDc as a ppporir6not long'd{sn}s ceG is gnder than 20%ovcra period ol say onb niorntr-ormore.

Traflfe study dcla concemlng ehon durrtlon caffs
In rehton to Tersha's advice st 16 ftober 1gg5 ( Mr S..ve Bhck ) thar sorne1 2!e ot ef r bng disilancs cairs are iano cafrs oi l"G tfr,"ii 5 eecords :

(a) wtrat isttre cr.rnent poportion of .rorrg drstance, cafls under 15eeconcts;

(b) does the'rong dista*e'caregory ctstaited rncruds rDD cats; and
(c) wtia poportion of 'rorB dstance, catrs are bdwoent -s se€nds, 6_1 o sEdnos, iiiii ri:iiffinor.

Te|*ba comptein! handnng ptscti'.s conenilng shortdurrdon cails
Terstna's advfoe quoted above statedthat sTD arxc rDD sDCs of.6 seconds or€ss are not charged to the ealler. please advise:
' (a) ls thls pracfioe corfitlential; arrd

(b) the procad,rrps whrctr Tetstn no.r.qafly adopts wtren a customercomq.ain: of a short c.,n{o.n oatl, infi.ffi;urs p}6;--'-"'='Invesrigdingthenandtryoiir,eEl.iLiil-e7iEmphinr.
Advroa to customr* on how thc duntton of r calr ir msasured
The advice quoted 

$at"s thd the b{[ing sy€bm br 00urE00 seMces ]leco{dsthe.tength gr tho cau a,s tM fi;6;il;
ffi rlrl#,qi#ffi I?fJB#Hfi p.ff flT,"?JBi,,?l,*
As these cart measunmeil practces arc.rerevant to the dtrruron of the catlwhi€fi may appear on a odbmeri*n, grqla#;drtd;,,A sctuice Tef$raprovides to customers or has m.o" pi,'uii"ry ;;,"i,i; ;,-,

(a) the cam,nerrment of the biring period of a,normaf cat; and
(bl the compretion of the biting pedod of a,normar carl

_-t
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AUSTEL
arsnAl^N

IElfCorrlriilJt {CAT|ONS
AI.IftIOETY

WW/SL Oa:{1 ps: G
f,{olbounc

' 
Vrdorb 3OIOK

Tct: (03) 9B2a T3OO
rE: (031 9820 3O2t
Frte Cgffr 1600 33i 52d
TrY, (O3l 9&9 7$a

94t)26g -10

12July 1995

Taib Soticitcrs
PO Box 31 1
WARRNAI'BOOL s28o

Facsimite (oE5) 6l {A67

Atfi Mr Ezzy

Deer$r

Re 4r4N silTtf 'c{pE BRTDGF''ATER r'.tuDAy cA*p
This letter resDonds to_llorrr clrraopond€nae.&ted 2g June 1995 (purrebrerrcs Mr Ezxt:igi6trqd;il;foir drent Mr Aran smnh. MrN Tuckweil, chdfoin,.fua[Efti; i"qr"*o rhat I repfy on his behatf.
The tests to wfdcft you refer wera nertrercnanged nor canied out by AUsrEL.Quesrions '=rdro [t,q. 

"-dili;iii; bsils srirurd LErurr"c b rhose wrrocarrtsd them out 5r cbim 6 t,.le';;A ftem out
Yours faifrftdty

CliffMafrteson
GenEral Manaoer
Carrier Monibing Unit

Mr A Srn'lh
Facsin$te (OsS) ZezaO

fuadAddne* p O Bd t4,|il S, (ldo nEd M.lbou'Yr| Vcbrtc 3(xll

{++
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Besults of studtes on lhe causes ol short duratlon cals

I acknowledqe-Telstrds rec€-nt advioe of continuing dlfficulues in work to
tacintate the Shott Duration Cell /crJstomer perspe&ive sttrdy firct reierred to in
fugust 1994-atd!!e^!'ope that somE progress 6n the supp6n ptatforms would
be made ln June 1996.

Apart ftorn tfiq stu-dt .ol which we woutd wlsh to be apprartsed-the lefier of 16
october stated thd-Te.ls{ra proposed to undertake ttre toilowing *ofr in ,"utron
to short duralion calls ln the cohtext of the posslble exi$Ence of aJn condtions:

(a) technlc"l research ard testing with a bcus on the qrstomer
acCeSS network; and

(b) internal research irwofuing oversEas telcos.

Please advise the outcpme of these studles

CouH I havg yo.urrcspolse-by 23 Arryust 1996 please. I rvoutd be pteased toi, dsc'ss orcrarr! any brtne isbues raiied rn thrs"raner.

yours sincerety

John MacMahon
GeneralManaEer
Consumer Affdrc

e

f4
5 Oumnr RcaC



f a x f n c r  . 6 % 7 m W't?/At 8.1:{1 Pg: 7

The 
"tt""rro.ryg/1t00 accotr-nt dated ruE..g6* -, own Terstrabilled account for that period shown r il;; enclosed thisTelstra ascourr end mirked the dare oiJo:[r;;-;r1*"'

arrow for the followlng eranple. 
--r

1) At 09:12am, 09:14an, {D:14am, and r9:19am, we see .four,
short drrration BIts registered i,l"rd orig,irated from06257.

AII four calte originatcd from the conmonwcalth ombudsmanoffice canberna. I have since contaded John rvynacrgDirector of rnvestigatigns (coM) *h; h-. h* infomed methat at No rime gd he'-"i" .four' qJ"-k 
"";*tive 

phoneoolls on July 
?d pg6. Ls: sBn! to rv .t for 15 seconds,then putting the phone dorrm-o$v !g ,ffvJ egain to speak fora ftrrher 12 secon{, then purpl o"il,i" down otrse agrinonly to ring yet again to splak foi a t itn* r0 seconds, thenonly to put the phone down for the third fi-; to yet again ringfor a fourth time to rpeek for 9 ,"*oa, o""

I have used this one of seyerar short duration can exempresrhown here that-continued pest the de& orreura's deficientverificetion Testing at cepe Bridgewa ter 2goetober rgg4because the commonwearth ounudsmanrs ofiEce is impartialand beyond reproech.

As you kuow fu[ well both A'steuAcA and the rro.s office, isswere that Telstrr continued to wrongry biII my busincss forthis tnu of incorrect chargcd cail sfti'r,y 
"rbitretion 

was tohave addressed end rectiniu thes. aortr. r" Lt" neither theAcA or the TIo have correefly investigatcd my vetid craims.

Telstre and the Tro to date have still not offered eny tlpe ofreimbursemcnt to compensate fo1 t&ese r*ogrv bilredaecounts.

f++
,+



| fietstra Bitl
Telstra Corporation Limited
ncu ost 7zs sso / ABN 33 oq.zdqse

{etstra
13 2m0

r@
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I
l Oponing BalaRco

$197.30

Tax Invoice
Bill number

T 879 374 997-9

Balance

$0.00

Date of issue

Z3 Jul 01

Toralot$is bilf

$:143.43

Wa rectived

$rgz.gocr ,

=€

-
=-
E

E

-

CAPE BR|DGEWATER HOLIDAY CAMP
RMB 4/;O9 CAPE BRIDGEWATER RD
POFITI-AND VIC 3305

ttem Account Summary Your Reference 03 5526 7265

melt to be OaqepyI
ll
ll
il
I
I
I
I
I
I
I
I
I

475

476

o Usage charges
r Service and equipment

to 18 .Jul
to 18 Aug

GST in this blll
Total of rhis bil (tnctudtng GST)

Excl GST $

283-17

29.04

lncl GST $
311.49

31.94

8312.2r
$31.22

Calllng Patt€ms Compared Wtrh Last Bitl

Local Calls up by $17.91

STD Calls . up by $128.92

Calls to Mobiles up by $4.98

v-l-

$343.4:t $34i1.43

EtSame Time
Last Year

lTotal Bill

$300

$2zm

$180

sl20

$60

r:;80

E - t 6

2s0
249
248
326
348

288

343

298
297

u0

22 Jun
22 Jun
22 Jun
22 Jun
23 Jun
23 Jun
23 Jun
23 Jun
23 Jun
23 Jun

03:37 pm hetboume 039614081 1
03:40 pm Melboume 0996140811
03:48 pin Metbourne 0392877001
07:41 pm Melbourne 0395691g24
09:03 am Metbourne 0398668498
09:45 am Metbourne ' 

0398899928
05:05 pm Melbourne 039g761254
05:55 pm Metbourne 0399761g53
06:00 pm Metboume 0999161254
07:39 pm Melboume 0998Z61853

Day
Day
Day
Economy
Economy
Economy
Economy
Economy
Economy
Economy

2:15
0:37
0;50

16:33
0:39

35:22
10 :12
1:36
3 :12
0:50

0.82
0.38

- 0.44 ,
'3 .14

0.34
6.44
2.01
0.s1
0.78
0.37

l:
l . y

a
rE
t

I
I
I

Continued page

_f+{
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STD Calls . ltemlqgd continued
\.. "\

STD calls continued
Date Time place Nunber
Telephone Ssryice 03 5526 7265 continaed

Bate .' Min:Sec lncl GSI $

:

l

I
I
I

156

157

367

29s
3s4
185
184
258
257
256
126
125
154
155
180
176
272
273
92
93
90

302
294
291
244
246
245
192
325
148
206
208
209
231
232
2n
227
230
228'
233
17i
191
2s3
101
13E

04 Jul 04:43 pm Metbourne m99636gSg Day 1:03 0.s004 Jul 04:45 pm Metbourne 0399636988.. Oay 0:41 0.4104 Jul 06:59 prn Metbourne 03956g1824 . Mutti Rate 0:54 0.44 --9? 4:44 1 oso5 Jut o5:32 am Hamitton Mt
05 Jul 09:36 am Buderim 07S44SS198 Day.. 6:29 1.9305 Jul 10:10 am Metbourne m92g72001 O.V 0:41 ,, 0.4005 Jul 10:34 am .Buderim 0754453199 Day 0:34 0.3g05 Jul 10:36 am Buderim 075445319g Day 1:45 0.6g05 Jul 1't:08 am Metbourne 0392g77099 Day 0:30 0.3505 Jul 01:36 pm Metbourne m96420g00 Day 1:22 0.5805 Jur 01:51 pm warmamboor 0955627727 oay 16:05 2.9605 Jul 06:12 pm Metbourne 0g92877001 Day 1:04 0.5005 Jul 06:13 pm Metbourne 0392877099 Day t:44 z.ZS05 Jul 06:33 pm Metbourne m92877099 Day 18:57 Z.g706 Jul 07:50 am Metbourne 0392877001 OaV 1:49 0.6906 Juf 09:10 am Metboume 039ZBZZ099 Day 0:09 .-:_ 

0.2606 Jul 09:11 am Metbourne 0395852636 Day 0:20 0.3106 Jul 12:06 pm Metbourne m92g7709g O.V 8:31 Z.4t .06 Jul 12:24 pm Metbourne 0394491346 OrV 0:36 0.3806 Jul 12:25 pm Metbourne m96420g00 O.V 15:36 2.g707 Jul 12:12 gm Metbourne ffi9gg9g92g economy ig:20 3.4508 Jul 10:29 am Metboumd 0398761g53 fconomy 1:06 0.4108 Jul 03:27 pm Metboume m956g1g24 Economy ZZ,S6 4.2509 Jul 01:37 pm Canbe'a OZ62Z7g4,tO Day 4:18 t.3S09 Jul 01:41 pm Brisbane 07g2g10077 Day 6:22 1.9109 Jul 01:49 pm Metboume 0396140g00 Day 5:S2 1.7709 Jul 02:49 om Melboume 0392877099 Dat 1:18 o.s710 Jul 06:02 am Metbourne mg2g77001 Economy 6:10 1.3110 Jul 07:37 am Mefboume m98668498 Day Zt:51 z.gt10 Jul 08:28 am Metbourne 0998761g53 Oay 1:16 0.5610 Jul 09:48 am Hamitton m5571g1g0 OaV 3:10 0.7810 Jul 09:52 am Metbourne 0392g77001 OaV 0:31 0.3610 Jut 01:30 pm -Metboume 0396140811 Dat .- 
1:50 0.7010 Jut 01:33 pm tttetbourne 

ffi96140811 O.V 1:17 0.S710 Jul 0'l:35 pm Metboume m96140g1i O.V 1:43 0.6810 Jul 0l:37 pm Mebourne m96140800 O.V 3:03 .[.02
10 Jul 01:40 pm Metbourne 03g6j40g11 O.V 1:28 .0.60't0 Jul 01:47 pm Melbourne 0396140g11 O.V 0:52 0.4S10 Jul 02:09 pm Metbourne 0396425459 O.V 0:33 0.3611 Jul 08:36 am Metboume 0392g77001 O.V 1:03 0.4911 Jul 10:18am Metbourne 0g92877099 OuV 19:43 2.gl11 Juf 12:27 pm Metbourne 0396425459 O.V 0:S0 0.44-11 Jul 12:58 pm Metbourne 0392g77001 OrV 1:22 0.5811 Jul 03:34 pm 

, Metboume 0392877099 OrV 0:30 0.3S
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I5.OO ADDITIONAL TESTS

Addfltional tcsts havc bccn prognmmGd br Dcvlin Bridgc rnd Crpc Bril[warr. nrc
reoths wcre not arnilablc in time 6r thc first drafr and trgve becn rddcd I Uris eddardurn.

15.10 GlcnktcrFbLFrrm
Iohn l"Iryne

Numbcrs 057 978 384
05? e?8 3?6 (Foc
057 978 a25 (Fur)

15.20 ClRc_BrideWrtcrEolidry C.mp
Alan Smith

o

Numbers 055276276

Ar tcstr wG

: 3li#,7;ffiu,**,
008 t16 522 translates to OSi 267 267

Tcst Besc

The test base was a$crded to counry occlrarigar wtth tlF rddfltion of thceo two COTcases' Test calls wcle originatcd both fiom country end mctrropolitrn cxclrrng6: 
- -

using Trrffic Rowe Tesr€rr CIRD rnd tcrminuirycrlls to tei crn Arucrcridly
Sets (TCARS) or portabtc Tonc inswer Relay Sis pfanSl.

Thcsc unis eoable call completion to thc same hmdrods group ofnurnbcrs in the
orchangcs whcre COT customers reside.

Scopc and Prcccdurcs

The tcst basc nas cxt€nded to include two specific coT orstomcn with servis
Prytg 

o1cou1lV.occhanfcs. These customerg ofrerod acra clnllcnger sincc thcsenricesoffered by both S*o arcoureged calling aom urbur ad ru;l exchrnges inpcak and non peak p€riods.

Telecom Planners assisted-in drating I test case that would €nsurc a represantative
3mple of_atchanges to originate calls md test the public switchcd rdiptonc
Networ! Qsr$ completing calls to thc Dwtin Bridge enr-p ^,"t x-bar officeparented of seymour A{E {igitar exchange and to tt rcrnote multiplaing
equipment sen/irg capc Bridgewater from ttre portland n:c olEr.r **aigr.

As shown in 15.13 and 15.23, the TEKELEC ccs? monitoring sy$cnr wrs urcd iomonitor atlAgll!@ exchmges oirLtwo cor crienrs.
(

ln
provided immediatc respomc uro arialysis of a[ tratrc irinngioi.,r,rn*r".

slo
2BELL CANADA INTERNANOML INc,



Jr nT31ffi1,3f,.nffi"sri$ll

I
I
I

I
t
l i

t

Bstrlg€n

AI-AN sumr

8nd

E*%f,,Xi[Hffi*LrDtadrngas

Claimant

Tdecqnrl
lo
r13

t
IL
}.

il
T
T
tr
T
Itr
{l{

WFNESSSTATEMENToFDAVIDJoHNsTocKDALE

r oAVrD J'HN SfocKDAr-E' pjiqpd Tecrrnicar s., ggtSg 7tt'Ftot' t5

bomns streer, u"ruo'uii", il$b st","tli vt6,i".-."r"#;;;;ta.o 
declare and

'affirm as follows:

BAGKGBOUND ;onnec;t Branch -fNtB.'l: T .',*,1',:*,r"T.[H il,fi!#Tn$"l..,-:gF1#',ffifrj-'ili 
;il*' i.ewo'r

z. Ifi"J:ril"HlilHTA; in rereoom g_"; invesrigorron or comprex o1

unrEsotved tJId rnn 
" 

or"toi',"f";;;.*' fft" &'it"ttte-m for'invo'ement ot

NNt in 
" 

r."r,ni""r rnwstigatlon':J ffi;tritir;9u1"frJi'6uri nanaring oroceduresru-
technical support to' 

" 
'p"oifili-gt "llqtpt-"-tit)'by 

t**19^" problem to

NNl. a .dnti,o investigative.i,&iur" "* 93,.""J6-,tai."n 
to determine that al|

aspecls oitne totralcustom"' S'ui* 
"'" 

op"rating satlsfactority'

3. I have been emploved wtth t'*rn -i:'"'::1 slnce February 1980'

4.Mylndusrria|exparience.canbebroadlyconsideredinhf,o.pha:es,Exchange
operations ind itetwo1 .rrylJ6"ii'11;, h il3afi 

;*'"t':* in Exchanse

and lnter-Exshangs Matnts;-a;p, I was ln"o:rJeo-*tu' ths-'maintenance and

opEration oi 
" 

wrde ulPl{ ;fffidiG ."d dffi#i;n. sYstems and this has

siven *J ttr. opportunlty-to-4ffi;;;"td ""tit:d;ttfise 
ol the dav'todav

requirements ot'Excfrlnpo-ifi "Ilf"[to* 
operailone as'a wtroie' Over the stx

and a rratt year period n"i iti,i"J r" op"'"tlfL1'I't* ilwveo in ARE' ARF

and step by step excnange malntenance, it'-iltt't" the mairrtenanse arrd

operatiof, ot! wrcb variety ;ii';;il;"i"" and suPPort sydems. 
€t -
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5. My experience in Netutork Inveetigattons qPught mc into detaihd contrecl wih a

broad 
"*--""rni* 

oi tt. Netrvofi uvhilsiworking T P"n ga team of

specialists. r nave rraa to davalog 
" 

o"taipa uo{1p knowledge-ol th9 sruttching'

signalllng, meterlng anO trarsnrisslon gystems ttrat mafe up ttre network as a

whole and I have beEn involvec in aetalr6a, complex tecftnical hvestigations into

a variety of 
'pioUfems 

in tire netu,b* anO 
'cug&1er 

eqglpment areas' This has

given r" u"f["O6i"1ignt mo piJOfem soMng of oomptex neilrrtork problems' as

well as a good knowledge of ne-actfrities aia requiiements o!ryny areas ol

Telecom. My work has led me to-seek further knowt'edge h F" Engin^eering field

and as a result I have unOertatcen nJ gict elor of Engineering patt 'tlme for the

last stxY€ani.

6. More recantly I have taken up a position 11 signalling slstems slec$is{ with the

Service Quality lmprovement sebtion of Netilorts ind tnterconnec{ Branch' ln

this position I am raquired to il"id" i"d',"i""t assistance Into the analysis ol

signalting dara for thi anatogfi-;^d ;rgqi exchange 
"F9lliith 

a specific

emphasis on Conmon Channel S'rgnallini Sysiem number 7 (CCS7;

MR SMITH
The flrst investlgatlon of Mr Smlth's servlce.

7. I was involved. as ons ol the principal investigating officept whhlrlNl's origlnal
investigation of fft Smith's t"f"pf,oi, servicel beireen July 1992 & January

1993.

8. At the time that the NNI investigation cornmenced, Mr Smilh had complained tltlt

customers wno celted f,im refett a recorded voice announcsment that his

telephone was not@nnected fCVa'1. fnisinformation was conveyed to NNI by

Mr. Smlth, and also in backgrd,unO information passed to NNI trom lhe Network

Management Gentre (tne area that requesteO- f\|i1t involvement)' The maiority of

$rese nvR complainti reportedly arose for calls lrom Melboume.

9. There was substance in Mr Smltfr's orlginal RVA complaint for a period of less
that three weeks in March 1ggr. Ttre iroOtem in queition retated to a specific
main trunking exchange sttuated in MEtOoume known in Telecom as the MELU
exchange. In March 1992, calfs tnat passed through lVlclboume to Capa
Bridgeiater p6rgressed through one of thrge main exchanges - known as
MEfe, MELU aio tuelx. At i'he MELU exchange in wndsor, a clrange was
incorrecly made to programming wtthin the networf whbh rcsufted in calls to
telephon6 numbers beglnning *,-nn OSS eOZ not getting through.,The problem
was remedied on t9 Mirch tSga anO Mr Srnith wai made awars of this problem
both verbally and at a later polnt by Rosanne Pitard.

10. My colleague Hew Maclntosh, through searches at the MELU exchange'
discovered-tha RVA problem exisled betrreen + and t9 UaI4J94. rnis.ee{gd
was determined by dhecking the exchange data log fo1 MELU to determine the
data the change nlO Ueen lmpfenrented ind the date the resulting problern was
rectifted.

11. Durlng NNI's original investigalion of Mr Smith's alleged problema the only evel!
discovered that was of substance was the MELU problem. Ttre commercial
resolution of this problem was dealt with by Rosanne Pittard'

f+z



12. NNI's firsl investig-aton.w.3s::ry ler'tgqty 3f 
i1lVeO numorous test cdls and

the cot|ectron ot-fine d"t". f.,"n 
rici&tiol,an il6d* analysis.ot the uptk

undertaken ina-uoJ-a ubF gd;dlhi tiqrn-::'iliia"o andlt strowed a total

ol over ga,0o0 tast calls lr.atl ueen iraoe from 
"..u"tilw 

of orlgins' In the course

ol making tn"re test calle, *.liii'ii;O""ttentff"aft; a froblem wtthin thE

network wnen oonducring 
" 

,"k-Jrr nin ii ""*'8,666 
*tlt i..t thE Richmond

area ro cape Bridgev,atg, "g.J-iffiL,iiiti 
an.oni-rmaru-!ien.-co1q*1'"n level'

On further investisation it r"1.1ffiiiLi " 
ttlt dd;; ni"itrqt and Porttano

had bloej<ed itsetf from use Orlii, *lxoes"ivg il;;;; ot short durafion calls

made or.r-U,"i route. ft i" afiri!f-""'r"nn tf'"t oiit""t calls rasulted in that

13. il::"I", the MELu.?Iopll-** remedied'.we conrinued wfth our investieation

and did not assume tn"t 
"*iiinJiri" "iii$"6;'*trrt 

qr srnjlh'.s telephone

service untir-ou, inves.Igatbnffiy ffifi;;T't6 was doSe- h -response 
to

conrinued[0"*";i.r,qt'ry,m-r:f$FSjir:gs-Iattherewerenot

14. ln:*":;:lffil"[H*""' Mr' smith r.eceived re - P*Is and courd

make carrs out on N126J 2d?'il::'il.1v. "r 
tniilnpr",l,r I?o:Y"d bv those

atrempting to cafl r,rr.r sqi!l.t|i't" in.t Poi$ "'"tt 
ti"i ilit smith's telephone was

uusy wnen r,rris,nnn said it #r"-#r.'rGri".r" ttaiir'r.frith oaenmiscarcurared

when he was on the r"r"ptoil-*ior'r,* 1on9,.6n 
t"ny oo"tions SMART 10

tine event monitoring ,"*rO, 
"iltrished 

tn{*ili'f fioon attempted to call

Mr Smith' tvtr Smrth *"' urrtiig"iJ;ilin" Jt" on his 267 267 line'

The second invcstigatlon of Mr Smlth's service'

15. I was arso involved with NNl,s second investigation ol nnt. sTitl't telephone

sewice, trom May rsge untii';;clilber tg9g'.a!?-pii"ttptt i'nveltioating officer

ltne investigation has' as. v":t" ru;"l "ltt:*t';6;d 
due' t9 an ongoing

,"q,i,"-Jnt'toi r.r*r irJe'#;rfi. ;l - : "$illfjlJi m ;:;t"ffi;:fl |
ff? 1ffl f,,,ii; iHl Ttf ;#Tffi ,::,:!i? ffi i J.,'" ie sr:.' his reported
probtems .na to ascertain.rill"- oliitiLo i"r"#l;"^-"u$ .tl:-fffisuration 

and

usage J ;i; service.-et,tI'iilir"ioL or. oui'Jit"t'""ions q$ Mr sm'tth' we

retumadbycartoMe|uoum.J;lii;};'lgi;iff;1i0..t"1-tt"vt'sbriefcase
at Mr Smith's premises. Ooroon 6.oft"t t,o'n flioi*'in iortranO went to pick up

'x'"ooJf l,t"ff"Jtt^-H;Sffi [l;im':;Js-*"*1ff*nq*Jil','gi"iffi
n nxy;Ti*,#'f,.'nil'plii#f "*il!' si ru;J"'" rn"
documenrs in the uriefcaselvil ;l; i11-qifrb'iioiatt s9l, recovered from

Mr smirh rhan rhey n"o u""", lli!illirtvi"' l#;&';q 
qlyt smith looked

through the contenrs.or *,elri-erilse. rt" *tli"iii'gt 
"ioryjf"e 

induded the

compteie tite rrom Nl.||,: t#iiil;Giogl_q'.Midilf's altegedtaults. During the

evenins ol the dav tne u'ili""'" *"1 I4 {'fr;;iil;s erg;ises' SMAFT 10 line

evenr monitofing recpros :;fr t|;;-M;dtith::G;;61zsp sgrvlce was used tc

ffit"-r:';i"rfirff i#tldiH6'.Hffiffiffi ":;"Tffwho were related-to data held In $res 
i;fl'i"ltii,iig t"-hls service, but also

il;th'i.ad'gone through not onlY the I

buslness and persoiiit"t"ti"r {ept in the bdetcase 
,2, -f+7
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16. one letter ooritarni"o in the- briefcase was a 8ummary repott prepared by nryselt

wtrich ,onr,fr"O rhar rhe MELdffin tO-"iA"C-i6t abprordmatdy sbt weeks

when I had prcpared rhls 
"##;rti;:i-.ry0 

to'tite inilial investisatlons

NNt *no*[.t;6 ifr; 
-uer-u 'ptur"tt,- nowever' as men$med above'

Hew Mactntqsrr had made tud; il".isig.ii"t1t "i 
ttti rrlreuu 

"l**9" 
srfilch

reveatad rhat rhe probtern n"iHt;;,ti!-t::;'m-ortu|n 9l tlnree weeks' I

isiHi,i,T,hffi,"*$*ftli$1HF:"T'ilmff"'sJHl[
report an o tnereroo used. tr.- rn;tiit- esirnate oiffi ffitA tfris o'enlght oir Y

my part t"J;;;l; ilir'l n'iiii raport ol eartv 1ss3'

17 ?111n Tl5iltr?: ;:"*nxix.ulglpq;pp;p5ry;96,
t#ni5"{illggl'lg.g,:nf;q[$;b:*rs4Eo"'lor'odatareratinstoMrsqn1"-ryilffi 

';;''ilP,1$Hi*i*XL"lTJ'iT#Xilil

o :1hr;$35;l1dil#i$,31 qff,#"Si lli$ffi:sr"'Hi
that ma*cio's cau tracine ;s t-;&; .tq,9;it; 

stitn l*tl"d 
calls from

ex*,anses-trratcanonrv.p'ffi iilfi:I91tfifn'lt"[:*fl;U'F*S-

H:fl ,t3j'*rml",hie;*1Tdfi -r{ffi=t#i;;;notover'-uiiniredcattdetai,s;;;;t"*#flil,fln:i;""l,f g;'iLlmp-S"nryqi
as Partial Galllrs Line ld0ntiffcatloi{iTllxi''il;;;;ld-;ot te able to d9 :9'

r**HiifrflH'ilt.fifliff#ff ::turm;s&l,h;;-p,-,ior,ni'
phone *L'iri'ipp""i to u" 'bead'wlth no dial tone'

ls .Thistauhis l ikelytohavehadonlyam.lp\a|ef ieaonMrSmilHsts|ephoneseryiceandwas.p"g'lo'?-#''#,t"T''"1:^Hi;i?t#3'ea$ig;*t'n:'
rnecuitornerwfrosecomplainta|ertedus
Horsham'

19. . The?arU ca*ing from Horsham who atefgd5 to the l/tCI ?lgllem 
repoiled that

.o.o 1 they rrati.a tetephone diJ,la:#'inn-ru, siit-ffih 9l*lfor 
about ftneen

| ?_-1t I mrnutei. HowaGr, ,n. sni'iiTio iirg.""gntionnotins FPSj[t"ffJS:iti''('ril;:N?"#sffFx'fiffi 1"ff *;r''3;'flff-ffitil,u,,$,.ffi
**i'i*[*S'^g:i,l[inruf,f*illiptas-,aterhvrsuP,

, on the tesrins conou"t"J::;;;n;r.tn"^i'il"6i iltli lr ettect ol uslne

MCT,asweliasanarv$s&-cbF;d;ortni"piiiitiatrneMGTfacilitvwasin
use.

20. At the beglnning ol our sec3nd-lnvestigatton ofLvlr smith's telephone selvice' wa
t\

eqn-iPment at the Warmamooot
to' &lls to and from Mr SrI

I
I
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warmambopl exchango' nf^$pp -"t}|1::iilts 
incoming and outgolns srD

21 ffS*x rnffiffiFig,gp:m"w*"srr
exchange' n6 other ttlF w"^f-o

22;ffi'H:H59il4'*H*t"flih?iHuf***",ffi1HLb' 
Piovtded us with 

"u"n.lug:
exchange #Hil't"tt.*"t" reque$ad to mool

iffi sbl##:#::[5F.&t#'*tH,rFA"iJ.ffi gfl '"ir#:, "{#i,B$l['"ffii#f 
il." p.oond comPuter 3$:firu*W """' "..n1tt1,t1I g**:m*m* m"*".rlLF*::t S?T"?;ru.'tf!'*'.it'i'formtestintfffrJ*Tilftfi. r,o'r"t operation

I :"flHii:g*iT",f*:#r":"*o:;^; ; even ",o{rore
E- z ouring "y, :Tn1 ll5*g':l"y$S#'::A:"J!1o"['oo'u 

c* aatr

D fi:lP,ST"TH.ffi: 
Inrrc'reY 

..^ -,rankarr au the cafi data from atl.the

t 24 *il:":#!:,il:':^f'"*, i{f,l#*T!:iiillit1ifl"""#J?J'&iil
whichrocompar."ili',ii''.uvfi ".g"::#:#[Y"Jl"lr'n'tiJiuoir,ii*p'"'n

t :t$nnlt","tr"l.$1":'i"'ffi.iffi'
r zs Hil1,,,I'h-pi'Filldloru*,lt+*t*trFff:i*ffi'il""i'fr " j' lytg-l; I,l[,jt l3"fi'"Ts "i ccs/ iJ'9 ::*liJ:"8ffJ"'.
il lnr,:rii*:ffi;i{"TtrW$x:1iji:1,:ffi1{""nlpiif,fllfrnn
lf t5'f,d11is"Ht';l'"ix%l1?^"Tffi#;-;ln" 

masnituoe.ra'i 'rY 
a,e'9 l l l t t ' l r  -  e v r  - '

alleging'

26.Atthe.me:l:tj,g*:illirli3'Jil:H""1,$ijr'I?tr-Tii1"S'#$ff:
?ffi"ffiff 'J;ilir}lHi.l'$'#i';g1m#:*i6til:h#i*
rn*lt+'iiiii:Fi:ffi killr':fi l;:;ll.T*:3,ft ffi gt'tg
i"i" 

""0 
bilting in!?q"lt-9l sJ^ooo.,ocd 

that limiting ou.9'Yr"v-,-I-l,.ri..,r,s statt tc-' Hff:$ff.fi'il"#i;;Jffid"tllli'm-il]lfri'dn$,:m3*il1L.{.

- ;ffiGilt Ylh-Y'smith' 
he asreeg

would ba to his advarrtage "nd-11'^:t the tine numueruii.;l *^-.oa that this
t r ffid;*i-th? a?pg?Stfl:tl3l*hliiuiipnonr."l!'11^"1;'jlojS"Tli 

",u#dm4ffiil
I 'J$:"i:'i.ilH=

H z7 ffi$il;;il5iltHil Hir"TJl-t ;:"9,.'Jl$T,i,t?T,li'$""f,[i;r
/.

service to maxe 1 ;# eh; oft the hook.
where Mr Smith l6ft th€ Pnontr,rr r'v 

r!--,

rFlry 
North Mglboumg. Mr esrt'te' 're- -- v --

-  ' !v ' r " ' | ' !v - - -  
547

r ! v , r , ,  
\  / t

- t -
- t t

l. ' rrr
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:' 
-^.^ --.1*-,r $irt rorne dnDlahts toggod bV--l[r.qSgPl-A*

l sffii
"*g"dg;fi di^ry:ffiffiHff "r or dred "d'rff il; F,td'ffi#ffistrol Out on eonx
ard on other "*"ffi;d-""t 

gfl l ;;;; n'"a ryg1g$5i€ffilt#

#n"ss?16tltt&'u-daii-"nalo'at'o
number) anO upuiJ ,"d,h," 

" 
,*rit;tt " "n"outottnt 

Afterdrpry' lf

Mrschorcr dunei tnJ 
"*t," 

o.rtff#;t""ld 1q.-*n, 
ho wurH dlal

0055267- t*d;-* u;[o.J;'.606.-nu'uer} ano.aga|n he ruould

;;f; t"*tl"d volca annotmcoment'

Concluslon r r e- A-, 
' " lo,"l ol pemonal

28.lbel|evethatTel€comI] '"@d}|rsm|trwtUraveryhlgh

o, sffit1}i5ffi$.Hffi"fi,ffi,ffi*r'"w5''rum;l' Hilrffi;#dfi$Uns;"fi:ffiilt-iffiHtr1fii:
Smittr's porcolved Cimoiilio anO'ext"nsfve tlme spent at

, 
*ncsm9'
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| ,cHR|SToPHERJAHESDooDY,Reg|ona|Fie|!M3naser,Te|eco.mNetrrcrk
Operations - er"t"ri, C;rilty y*ti:,'&-iliO*aon Stre;t Soul^' Elallarat' in the

State of Victoria a"lJt"ry iiir$rrcerely dedare and afftrm as follows:

BACKGRoI'ND 
aorn Au$rarh tq 17y€anr and have been h my

1. I have been emPloYed uvlh Tele
curent Posltlon since Juno 1990

lN TIG TATTER OF an arbltston pummnt to
ili;-i;tt itt* Abitratlon Proedurc datad 21

Aptil199[
Betuteen
AI.Ail StrTII

Chlmant

and
TEUilRA CORPORATIOI{ LTD tradlng e

TELEOOil AUSTBAUA
Tebcort

W|TNESS SJATEI'ENT OF CTIRISTOPHEF JAIIES DOODY

F----'- 
rNetwor* pedorrnanoe Gorsultant as pail

In March 1991 | took up a pooltlon-as a r- rr:r: ar.ha ..a.,.ftrrla.oe$ ffislil io:i;;."5;ffi# d;;C' lii ii"':: l'-!*l*:l I'?ffi,Xffi rrys3:*g5gngffi8"ff*ffiTJ}'".ffi *'W I1t.' C g11q.m:" mil:il:fi. "ffii;J:" ffi;d";ilil nE"'r; .fi Sf-,lo.Aofif"=TNeIWOlr \JPetlrufrrre rv.orr-Yer we'r'rt 
tlrded such things as

ddfud oi iloo -apas. rt Y-1?991t11g11:.[noo-* nraintenancaffi#fr :fi ":,1 lifi;;;;,,-,qd q6er"s_"nt -11*,'", maintarance
process I|nprir"|l|Jrrc' *o-tr""o analysb on 

-a 
regbnd basitf .

ilR Silm{
lgg2lnvolvement

ln late March 1992 I made anangetnents for a teslins Ptgff*f$Sfi
il'nE#ffi"ff 

'^iffiff ';;;:6;;ki;s;;d;1*'|Hll,ffi.*il
Hf?ffi'ft?'ffiI' ffir0lffiiii"irv u" ff"o9 l" Ju.:SfigHH
nfirH,ffi;,ffie,ffiffiffiilt ;;'"r."b" lereer'me acoess ftom

.^-. .^ nen OeZ frX
l|lHfilill?fr r"i"r mrnktns !t"1niueto,n vuod;r to 055 267 )oo(

I
I
I
I

tebplroria nurnberc lduamg the ol Mr Stnllh'

lg90rg4|nvoNcmctil 
=''j

4. From DeCenrber 1993 until Aprit 199,4 | hsld a positinn as a Nefforfc operarions

Case Manager for Mr Smltr ard anotrer Teldpm cudomer vlho belbved $ey

were havlng ongolng prnul"tn"Itili-t*rt iJ"ptone servioe' comPlalnrc unre

refene<t to m€ by Bnrce Peltlfebury and Alan Mid;h€ Ot"n W"'"rtey Fault

Managnment & Diagnostic Gtotp' f+e
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comp|am tnade by Mr Smllh was hnndgated.

,Ur Smittr made a comphint about a custorno/s calf fiorn a paiftruhr location, I
ijn AreAeO |tn bcat orcfiarqe technidans to undeilake a prog[am of ted

f,G-Urt*gh to thete$ line numberwhldl was 055 2f;7 211. Thele wer€ no
16;G ewr-detec;ted by thls te€dng Progtam Fr olafion to any d Mr Smf$'e

DECLARED at Melboume
in the State of \rlctoda

4

fnisftley of December 199{.

complahts.
111 addison to &ls testlng q6ilem, I made anangentcntB to tt0lbc CCST call &ta

"frffr 
was derlved trm equiprnnt ed up at the Warnambool A)(E ocharua.-

Thao nrare no probbrns kbntlled ry Utb slandad tesil mehod.

AilD I IIAKE thls solenn dedarEtlon consdentowly be[eyi]tg he sarne lo be
trug and cortect.
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ERC&A los SEMTE--fcgtrtadan &iday,26 Sqtcnbcr 199?

scrrricc pmviders and _so oo ufric;h arc complaints about 6e biilirrg s'rstrn Docs tbatindicarc that sbc may havc b*";d-ilogf

billing S#*n-srcm 
tttov'

senator SCEACET-Tbc claim is that sbe said tbar Be[ anada,s intemationalr.Port substandated M 9* *tt oo ryrm"u" poour"ns witiio Tclstra,s billing sysrcm;tbat was b* claim' r."r j"r-*rtos ,l"i-rrr* ,hfi;"" r";;io1-+l* ritigation Rrnninginoo huodreds of.mfions'"f d"li;'ffiecn variou servicc.providers and oths
$ffffi:.cations 

p'o"iacrs ci.imiii;;; 
"";ilil';ril; ino bundreds of miliors

)
:Mr werd-I catrtrot comnent on thc simone sinrnons s.ute,,'nt and I gucss we

'*i"*t' staterrnt and l gucg'

senator' scIrAerIT-IIss Telsra.rcccld *y cornpraints from coT membersand other people u*u, *- 
,

Mr Bcnjamin-yes, tbcre havc bccn courprain. madc__sorry, not fabricated;thctt bavc been comnl"1,r ir"Jr uy ifu;, cor mcmb.n sbout disagrccmcnt withaspcts of rhc Bcll Canua rcpon 
!r 'la'v

ENVIRONlvl

Mr Armstrong-{an I just add r thfuk one of the coT mcmbers has allegcd that
.

' senator ScHACrlr-Tbat is what I am saying: rhere is a pilc of etuff there thotnas come inro mv 
"rff: gr ; T; "ic31r*i""ir. i"i r am uying to sun narisc arangc of their complains. sygl{; iii. r.uqrr,.i. ;il il:*,omaticary accepr rhar. r.w8trt lo Bet them on rt r into tbc open. I want ro fet to thePIon of many of rhose complaina'-Is a-resutt or oosc compraints, did you finl rhar,TilB*T_:",ff..li;#'il;fi;i#;i *

j

** 
"lffil::.scEActrr-so 

u/e start u the rigbt placa Tbat is aoo&er qucstion being

Mr ward-No, I.did nor say that. wl wilr check o," 
"- 

get the informationfrom the peoplc we have here. Tbc.ommrn l ** goin! ;;L about bilring was.that,srnce 6at dme' tltc devclopmen, in ,u"'iit tesab nlkeioi*r"r"" provision betwecnrersua and seMcc providin has taken ori qoito sGGL-iylano tbat is a wholcsale, ifyou likc' billing sor"i"" uased on, 
"t-,t"l"gr, a reail pladorra I suspect-and wc wi'

lHtffir:"ckcd-that 
thc Bell Gt*p"n woutd not have looked at rhat aspect of

)

. , - 54s
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Hal"y, 26 Scptcmbcr l99I SEf;[ATB-IzgAtt{tttos ERC&A r09

Mr Arrnstrong-Ycs. Ths basis upon which itwas Put68t qP rt?*t:T

Bbricatcd wag an-aetarcnt clash of daqsr'.t I t"""fl witb two scs of tcsting' this goes y'

G; ts raiscd the matta witb tbe TIo. Tclstra '
wctrt to ncif CamOa and raiscd tbc clash of dates with it As I rccall, Bcll Canada "
provided a leggr saying thet 6cr€ was an error in thc rcporr

Senator SCgACnT-Catr you plcasc provide us wi6 a copy of that lcttcr from

Bclt Canada?

fvtr Arndong-I do Dot bavc it with mc. v

v
on noticc. As to thc complabs to

Tclsra frrom thc CoT you may that you bavc drawn the sbort

sUaw in Tclstra, bccausc you bavc bccn designatcd to handlg tbc CoT cases and so on'

Arc you also a mcnber of the fiO board?

Mr Beqiamin-l am a member of the TIO council.

Senator SCIIACHT-WcIe any CoT complaints or issues discissed at thc cbuncil
while you werc prcsent?

Mr Benjamin-There arc rcgular rcports fmm the TIO on the $bgress of the CoT
claims.

Senator SCHACIIT-Did thc council make any decisions about CoT cascs or
express any opinion?

Mr BenJamin-I might bc assisted by Mr Pinnock.

Mr Pinnoch-Ycs.

Senrtor SCIIACHT-Did it? Ivlr Benjamin, did you doclarc your-P9!gg{94!$
given tbat as a Tclstrr employec you werc-dealing witlt

Mr BenJmin-My involvcmcnt in CoT cascs, I believc, was known to thc TIO
council.

Senator SCHACIIT-No, did you declarc your intcrest?

ENVIRONMENT, RECREATION, COMMUMCATTONS AT.ID THE ARTS
, a -

Senator SCEACET-4an you gct it for us?

.Mr Armstrong:-Ycs,

Senator SCHACET-I wiU

-)

of intcrcst at tbe council

tl.?
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SENAfE

$E]{ATOR RON BOGWELL
tEAr(E oF rlc ilAf(lr{Al f'lFlrr ltl TtG Sll{AlE

SE}{ TORF(IRCi.EE1B.TD

The Environment and Recrcation Communicetions and the
I*gisbfion Committeo.

Metters erising fron Tetstra Aunuel Report f995-f996

ArA

Sq
:#*#^

Questions on notice to Telstra and the Telecommunications Industry
Ombudsmen - Fridey 26 Scptenber 1997.

o
IEISTRA:

1. Wbar was thc nanrc of the CoT Cascs complaina cmctofug &c BCI (Bell Csstda
'Iatcoatioual) 

Rcport? Pleasc lis tbe nane of tbe CoT Case member and the specific cooplaiots.

- 
1 2. Did Telsua provide BCI witb tbe Nctr*'ork Pcrformance documm including tbosc docmcoe

V u&ich record "Coagcstion" and "Switchiug" losscs in qrrder for tbcm to rEaA thcir coadusions
whea formulating theb report.

3- tlas Tslstra taken any actioo to reccif, the appareot inaccuracics or shortmnings in the BCI
Repon

_-/o
4. Did Telstra snrbmir the BCI kport to the Arbitator and/or tbe AfuirisrAor for his
coosidcrrioa. Did tbc Artirnror refer io ?hc BCI Rcpon i! his 'Aumds."? Is &c BCI Rcpott still
being rrsod inthc rcn+nmplcod drbitations?

5. r*hy did Tolstra knowingly rrsc the Addcnduo BCI Rspon, q

whco. Tclstra wss su/iare thet tbc Rcport nras 0awed.

./ 6. Why ilicl Telsra uot advise fie +rUiqator, he lr{sinistdpr or tbc Cot casas 6d tbs BCI

Report was flantcd-

j. Havo Tclsira in rcsponso to tbc CoT Meobccs FOI rcguests linitcd tbc documcmation

providcd to thc spccific 6oT rcIcphonc lines, therefore archding doqn@fis t€lcrrad to tbc
'p.rforrao"e 

of tns Earchugc aaO Grsm Nstworlc, rtcn the tcsting conduaad b1 a!:::::::::::::::1 and vtlich
',,s rcc*dod in 163 BCI Rcpon idcntifi€d thc cxcbasgp and netrrorlr soriticisg fu Cot Mcobcrs
indiYidual &lsPhonc sqvices-

- /

hrbrstlHdn
c[}|EEnRArgrzom
tt(62u e.4
tNr:(6)2n 33.3

tadG
WtrtultfD

1E*8brl
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rrcg43g$ rE t
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PAFTLIA.MENT OF AUST$IALIA .THE SEN'$E

SENATOR FOiI BOBTWEIJ-
ITIDER OF r}I NANO'UL TFTY OI T{E SANAIE

ltElrAtOF F(F Cr,lEl€'AD

E. $ty dirl Telstra lloit tbc *opc of iadiv'idrnl CoT Mcobers' FOI rcqtrststo tbcir tclcpboae
- 

,1 lincs ubeo Telnra had recordcd inBoad lvrectilg }rtinrncs tbc nCongcdio" wls oDc oftbc CoTs
7 

conplainq u&m docrrmcrcrelating to thc pcrfornawe of theTelsteNctntorL coataincd

, ilfonnAion trt ti"g to 'Cong:dionn aA s*cUing fritrsss rclwanr to tc CoTs tdcphoe serviocc'

g. As BcI idcstificd iD tbsir Rtpofi frc ncrwoft $rvicilg rndlelcwsto the ildividrd e.,oT

Cascs, Why di<l Tetstra timit $c CoT Casts FOI nqutss to thch indivi&Bt lincs tod exclude

Excbanp aad Ncturctt, docuncm-

- O rO. I16s Tclsaa providcd ro thc CoT Cas6 tbc 'data" in disk foco c brrd oopy, gsncrdad tron

the rcsting idsndfiod iDtbs BORepon-

ll. llss Telsra dcstmyod q otlrerc'ise disposod of dootmcoB rdwaut !o thc CoT
,.Arbitrationftitigption's or ths diryutss ui&ich are tbc subjcot of tbco" after tbosc psosdings weF

on foor or within tbe conteoplation of the parties to tbcm'

VL. Did Tclsra disclosc to AUSTEL all docunc, relevant to frs issucs and "Objcctirrcs" tbc

sr6ject of rbose proccodings; prior to thc baading oolq of AUSTEL's fudingl and

roci*-*aoo* oo tbr "Cofcrsosn dstcd 13 AFil 194, and if uL ddcribc bry dertocc to tb

nefi$cofad$pdaiesofuy srehdocrrmcouwhichwercDot$disclo8cd. Ifoot'qfiyw?sGtb6e
doctmcabwittrbcld?

V 13. Did CoT Membar onplain tbd TrtTf pecouuel had Bovidcd Slse ot mislcading

srrrcm31r6 undsr oarh io tetstrat defcocc? If so please prwi& dctails of thc ndnc of thc

I 
conntsinaot snd tlre naouc and drtc of tbe complaint

'V 14. Were tbe Sataory Doclarations and/or Telstra's Ncncc Subrnissioos witMrawn cD€o the
. 

inaccuncieswErcidcotificd.

ffiltoro
ctD€ERR lcrzs
E:QAl2:n*a

d  A a a ^

L.d38
t'b(ffiFE

l Ed.Urd
mrl l€4.00
ItoD!fi tqts
focCIt)la$ reas

fg
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ScneOrBosreU

E.' Tdsh. t*c' ary ectiol to rcq thc epprrcut iuccunclcr or
rhortconingp of thc BCI rtport?

Arwcrr:

utich Tel*ra is awne of is an apatot clashiD &e dates of t'no scts of tcsriqglb 6c porrlaod Brcbgogc, cape &idi;dc" Rcld
*dil-is:g ortusCI Rcpoil

By way of a leher futcd 6 scptabcr, 1gg4 Tcllfua urotc to BelI crDsdr
Iftcrodimal (Bcl)^nsting tbis 4prtct cl"*. in dfies ad seckiig BCI,s conDcots I

-. 
* ro,lle. A nyl vf fd>Lats lattsr w ECI it r4 Au+ttrrrrqor 7. AIIfCDDSEI I fO ttrg3e- anmF arc cm.ies o=fJqto lcnen$rcd by Telstna fioR Gctald Kcalcy ofBcll
canada lgaaional ilGseo'$. ID fus ian"s, Mr. Kalsy Ddrs:

"Ur{ortwrdely, tlp 'wrottg &te was reco&d h tlrc twd vrtttan tmtcs which was
troteibed to tlnfinal reprtlt Tr'/l*ra It mat be wrrtcd 06 tha, whilc iltc

. actual be *as brconcctty recorde4 this qror dus'rct $ea ilt ualtdtty oftln
tcst'ntgpwss or tln resr reszlts andrs wt a slgnificaxfa*or n acccsn{tne
overallp*fontwrce of ttt wtutork,'

As noad ia tb aosrrcrto ttre fin*qwstiotrabora, hdr. $oi& rade cmplanreabour
tbe BcI tcstug in doglmcfiuioo bagcd by hill witb thc Arbiuaor in tue arttuatioaproocss aod dso h a lcfisr to thc Arbitaor b Jrrc, l9gs. A .opy of a lm froa
O la&$rr- Onbudsnan' *tichrnachcsa
copy ofa lcilicr dafted 20 Jruc, 1995 ft61{r, Sni& o tbc Artr.tram ufiich scs orr,iti: c,op,l4g is ?t lttrach"Eqs! Thc Tcteconuuicarions lDdrr*y oBbudsoar
rEtcr'"d thd complairt g Tcls'ua a4 by way of a lctr ded zl August, 1995,
Tslstraprovided to tbc Tclcconnrnicgtioos Industry onbudsoaD aoopy ofrhc
lcocr ddd I I Aryu*, t99s eoa BcI b Tclga a,oe,y ofTclsn's lcurothe
Telccmounicetios Industy Ouhrdoa is t Anacblucnt B. Telsca afso pr,oniaca
a copy of thc lctrcr Aroa BCI b Mr. SlnfiL

/SE}BDOC
K/



Scnrtor BoJTc.|l

wty ditl rebhr aot rdvirc &cArtiE*or, scAilninirtntoror&c c,oT crroc&et ttc BCI Rcpo* wec lh,rcd?

Aufirer:

T"lnF has not sr aoy rins bdicvcd thd rb. Eo RcEqt *rs f,awed. Iordaim tothe e[egations rnade by Mr. sni& thd 6? BcI ReBd *, fl^*d, Talstra no&s *,rIvlr. SrEi& nis€d thcsc allqations wiib thc Aft,iualr aoing-li,,tirai* ed withSe Adninisntor.

-'l-
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Dlr tttEvcBlr*
Gsry GcolrtMa$rCumcr
Il&ht CqecrtmUunld
flrur,8frHbSrs
Itelbonue ltlctaL 3m
AUSI?.ATIA

P.?n

1r Alguil 1995

Aftirr

Dclr Mt BIrcL

I rt ;sy b ft3 hb t"U int I CfO -t ncduo your sqeorc d&d
SrpcDtn C, Dql esdry tb! lrrgdv hd h$! eE dtc gt crtl
tGcct. Rorurr, KatllDstEr dld cdl oa lnAryU $ea. Kadr Dwylr tDd I
dbculcd 6c a*l jnrf,cnnd. cqrbcd u$d bo6 u fu oC8tn'itng rnd
uoUtng officc ud fu Eil rtmlg. I ebo nrbmd.uy pctol tlrl log to
wiry fu 6nc. rDd &tcr of uy morcoDor t@ Mcb@E b Dordrad driag &c
E3dqgPcfbd"

I wrr droqulatty pwlrtcd wirL r copy of lhc merpoutce oq fqgu$ ? 1995 u
wll rr r cqy of Ey clghd bu[rrillo stsr cotslupctrnadud tbc nrtnort
iilunr Dotrd-

Spcc & &o umrly t$rotyd tlrbdrd frlA ts fs tta ertu frr s
$nrlt @bcr of Eil crllr Aq Rbfnod dlsld cri,fnngn GC[D$, tcrt UDe
g3 42E'?9il4b Fadu.l cr6ugc, gpo gEfgc,sru RCM (CBqfD sDbcr rsqgc.
cn tins 055 ?Sl 2ll (dctdld i! Scctbq 15.23 of tbr qos{.

Ueouely, 6! viss &n qu rloc&d blte llldurear r*r' wtid wu'
Eu*itcd b fu fiDrl qostfor th&nr. ttuurt b Fohbdout ltr3, TUh 6t'rcunlfitc 

nrr tgrcttyrwordcd, tbircrrsdool nrrfrcir0dntldity of tba
a*ing prccl c 6o tsrt!!.-ulr rld b not rrljnfficrt frcor ln rrrarlqg tlc
orcnll nsOrmrre of tbc utw.ort.

Yorurriwdy

1* o.tL*L
GEntd.L Kalst 

'

? .

!3ll (r;rra{r l1tctdul

82
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BRC&A 35 SENATE-tsS'irhtion Ttrcsday, 2A hme 1997

group's rcle? /p
Mr WUC-fn tlre first induction-ssd t was oue of ths early ones, and probably -

the oarliert iu thc Freehill's arcs-.thcre were five complainanE. Tbsy wtc Clarmr, (li[
tud Suith, and Dawson and Sclorer. My Mwtion bdefing was that we-we being
Telecpm-{ad b stop these pooplc to rtop the flmdgeEs being opencd"

Senstor OTCHEE-Wha.I, stop them ressouably or sbp the,m u all costs-+r
what? 

r

lllr Whtfc-The words ured to me in the early days were that wo hrd to rtop Y
r\_-/ tbese pcoplE at all costs.

Mr Whlte-Ycs.

Scuator OTCHEE-And what wcre you told in thst lnductlon briefing about the

$enrtor OtCFnE-So whsn you werc told b do a docuueot bettcr, tbat nsant to
do a bEtler job of stoppbg them at all coew?

Mr WhttE-I would say explaiuing the information available to the beot of Ey
abilrty. Tlrat is thc bEst way I can explain it.

Seuebr O'CHEE-To the satisfactiou of--

lYIr Whtta-Tbe tsrm leader.

CgAIR-Ivtr Whit€, welrl you ever expocted to fabnicato information or to
miehr,rynot the evidsnce?

Mr lVhitc-No.

CHAIR-So you were askpd to explain to Bre begt of yoru ability, if his could be
explainsd qot rs Telsttt'c nn$andliss of it but sE ro enu 0rat corld be explainod?

Mr Whlte-t wars nwq wer coerced b do souethiug tlut was immoml or iltegal.

$enator O'CIIEE-Mr Pinnock, you just heqd evidonse of thie group beiag
eetablish€d sfbr thF fart-trck artiuatioo procGs8 w8s 8€t up.

It& PtnnoctrJ au aot surt $'hetbsr 0tg evidmce war $at it wes aftsr it war ser
up. I understood lt was to bG at ihs rrmc time. Bul il thc rvent, I hke yoru polnt ou thaq
Seoatu.

Senrtor dimn.-Vou have just beard ovidpnce rbout th€ ssttvltiee of thig

ENVRONMEI.TT, RECREATION, COMMUMCATIONS AT.ID TTTE ARTII

{s3



IN TIIE IVIATTER OF an arbiuation Pursuant to
the Fast Track Arbitration Procedure dated 2t April
t994

Bctweco

ALAf.l SMITH

Claimant

and

TELSTRA CORPORATION LTD trading as

TELECOM AUSTRALIA

f
.J

I
I
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a
I

J
I

J
t
I

$

A
ug

Telecom

WTTNESS STATEMENT OF IAN JOBLIN

I, IAN ARMSTRONG JOBLIN of ll8 Qucen Street, Melbourne in the State of Victoria

solemnly and sincerely declare and affrm as follows:-

QUALIFICATIONS

l. I am a consulting Forensic Psychologist. I have a Master of Arts with honours in

iry"hofogy from t4assey University in New 7*aland.I have seventeen years experience

as a consultant Forensic Psychologist aod I have been a registered psychologist with the

Victorian Psychological Council since 1977.

Z. Attached hereto and marked "IAI-1" is a list of the professional bodies of which I am a

member, a summary of my employment history, a list of my consultancies and a list of

my recent publications and research.

INSTRUCTIONS

3. I have been retained by Messrs Freehill Hollingdale & Page, the solicitors acting for

Telstra Corporation Limited ("Telecom") to review a report on thg psychological status-of

Mr AIan Smith which had been preparcd by Mr Christopher Mackey dated l0 June 1994,

to interview IvIr Srnith, to draw *y o*n conclusions as to Mr Smith's psychological

status and to report my views to Teiecom for the purPoses of ne_3rlilration commenced

against Telecom Uy 1{r Smith on behalf of the Cape Bridgewater Holiday CarnP in which

I\& Smith has,I understand, asserted a claim for psychological harm.

4. In order to preparc for the interview with Mr Smith I read the following written material:

(a) A report of Mr Christopher Mackey, Psychologist, dated l0 June 1994, addrcssed

to Dr Gordon Hughes.

(b) An Austel publication entitled' "The COT Cases Austel's Findings and

Recommendations" dated April 1994.

(c) A Coopers & Lybrand report entitled "The view of Telecom Australias Diffrcult

Netwoik Fault Policies and hocedures" dated November 1993.

\  \ t t- --  - -T
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(d)

(e)

(0

2

A Bell canada Intemational lnc study entitled "Telecom Australia Rotary Hunting

Group StudY".

Te lecom,s resPonsc to the rcpo r t so fCoopers&LybrandandBe l lCanada
International, dated Deccmber 1993'

A Bell Caq"de-IDteroational In" add"nduqto its dated 10 November 1991

(g) A five page chronology a coPy of which is anached and marked "Iy'J-?" '

I propose, below, to set 9Y T.v conclusions-,:i y-:T*:J:L*?""t""1"t?:Hf # ff
lL?s1fi'lJ*:ft;il hilil; make some obseru.tion' on the report of Mr

i

I

I
i

t

L-
+
t

J

I

I
il

i*i,tt'. psychological status prepared by Mr Mackey'

oPNIoNoNMRSMITII'SPsYcHoLoGIcALSTATUS

6. I intewiewed Mr Alan Smith at ttre Richmond Henty Hotel tll:+Td' victoria on 12

September 1994. The intervicw to.,n"n""a at 9:3ti am and finished at 2:oo pm' The

interview took place in a private il;i;{hotel' No one other than Mr smith and I was

present during the course tf F" 
iit"rvi"*'. During the interview with Mr Smith I obtained

a background history from him anJ t n"O a d.iscuision witb him in relation to the dealings

that he has had with Telecom. I also carried out a psychological evaluation of Mr Smith

as more particularly described below'

7. Mr smirh was born in the united Kingdom *d r-, ag.ed forty yeqs'I.obtained information

from Mr Smith during *re int"noie*iuou, tris ramily hisory' his siblings' his education

and his employment. Much of Mr Smith's working life has involved working on ships

however Mr Smith also completed a course in hotel managemenl 11d 
tre worked in a

number of hotels and restaurana in and around Melbourne foi a period before returning to

the sea in the early 1970's. He-subsequently bought a truck and began working as a

courier however that ventur" 
"pp.* 

n& to tta*teto successful and he went back to sea

to work on rugs at the Port of Melbourne. He remained in that employment until

purchasing the Cape nriOgewatlr rroiiauy CarnP in 1988' Mr Smith explained that over

the twelve to thirteen years that he was worlcing on tugs he was also involved in various

catering projects in his sparc time'

g. lvlr smitb told me rhat he purchased the cape Bridgewater Holiday camp in 1988 with a

view to expanding the camp to become a function, 
"onf""n"" 

andeducational centre' Mr

Smith said that he wished to attfact school groups t"d groupt of ulf1rivileged children

where they could undertake educational pursuits as well as survival skills'

g. I also obrained information in the course of my intenriew with Mr Smith about Mr

Smith,s failed marriage. Mr Smith does not attribute the breakdown of his marriage to

Telecom and the difficulties he has had with them' It seems from a review of the history

of the relationship that there were some considerable bouts of marital disagreement' even

prior to Mr Smith purchasing ,ft" frop"rty a1 Cape *idgewarcr'-Mr Smith reported' for

example, that his wife did not Uk; tbe involvet"nit" iad in the hospitaliry and hotel

indusUies in Melbourne, that She would have prefened him to remain at sea' and indeed

appreciated the time off that he would have when t"o'fing at s:a' Mr Smith reported that

basically his marital relationship was satisfactory at the time when he was working at sea'

He reported that in the early 1d?0's, when he was managing restaurants in Melbourne he

rcturned to sea and that, trris was ar" t" the difficulti"s uJ began to.h-av3 with his wife' lrdr

Smith also reported that fri, Jfe aid not wish him to pt*!"d. with the financial outlay

involved with the purchase of a tnrck to comnrence a courier busine-ss as it would have

necessitated using the house:* 
"ottateral. 

Again in response' Mr Smith went back to

work at sea, this time on rhe tugs in Melbourne'
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13 .

14.

15.

3

Mr Smith reported that when they moved to Cape Bridgewater Mr Smith began to have

Jitri."r,i"t *i tr trit telephone, that the relationship with his wife becane increasingly

ir;"J-a his wifc did not apprcciate his drivc to sort the sinration out with Telccom'

iL Srti$ said that as he became incrcasingly involved with the difficulties with his

i"ipt"i" uri wifc bccame increasingly austratca over his preoccupation with the matter

anilthe marriage then ended'

In summary, in rclation to the marriage, it is my opinion that Mr Smith's marriage did not

end because of any reason which 
"oold 

Ue anriUutaOle to an act or a omission of Telecom'

Although somewhat speculative, my conclusion is that Mr Smith's marriage was headed

towards irreuievabl" br"ukOo*n ptiot to 1988 when Mr Srnith purchased the Cape

Bridgewater Holiday CunP business'

During the interview I also discussed with Mr Smith, in broad terms' his financial

situation wtrich he claims to be precarious- I also questioned Mr Smith about his

recreational pursuits and Mr Smith iold mc that he spenf twenty-four hours a day at work

at the Cape Bridgewatcr Holiday CamP'

Mr Smith was, at all times, cooperative during the interview he was not under any

misapprehension over the nature 
-of 

tn" interview nor my role in the preparation of a

report for Telecom.

Mr Smith is a man of obvious intelligence. Although no formal intelligence testing has

been carried out on Mr Smith, intelligince or lack of it, is not an issue in this report'

From my interview with Mr Smith I formed the conclusion that there was no basis for

suggesting that alcohol plays any role in any of the difficulties Mr Smith currently

rePorts.

It is quite clear from my intcrview with Mr Smith that he is preoccupied with the

difficulties which he stares he has had with his phone. In my professional. opinion his

preoccupation has become a clinical obsession' This obsession, preoccupies his time and'

Mr Smith has found that his psychological and physical resources to develop the camp as

he says he intended to, have suffered.

I have no doubt that Mr Smiths psychological state has reached a point where the

difficulties that he states he has had with Teleiom and his associated obsession with such

alleged difficulties have become pervasive and have insinuat'ed themselves into most

aspects of Mr Smith's functioning.lh" 
"xtent 

of Mr Smith's preoccupation 39 
obsession

with Telecom is manifested Uy Oe fact that any symbol representing Telecom may

generalise to cause him distress even though that symbol may be totally unrelated to any

complaint or alleged fault with Mr Smithi telephone systet* It is, in my opinion' quite

apparent that Mr S*itt has obviously developed psychological probleg within himself

as a result of the difficulties he perceives he-has haA with tetelom. I am firmly of the

view, however, that deterioration of Mr Smith's business (should that be established) and

his associateO psyctrotogical state is extremely difFrcutt to attribute to factors relating to

his dealings with Telecoim. Therc is no doubt itrat this man has developed a dysfunctional

pcrsonality which is displayed in his preoccupationwith Telecom' This preoccupation has

created a situation which has become dysfunctional from a psychological perspectivg for

the continuation of the Mr Smith's business. I am of the opinion that it is.not possible to

say that there is a causative link betwcen Mr Smith's psy"hological deterioration and an

act or omission of Telecom.

The issue of a cause and effect relationstrip relating to Mr Smith's psychological

dysfunction is of vital importance. The develoi,o"nt of tris obsession and preoccupation

:l'

I 16.
: :

t
I  t t .

18 .
3
I

J

J
il
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witb Telecom which became dysftrnctional was not, in my opinion' 9" oly choicc for

nersonality devetopment that rnr s.itr, had. That is, in my professiond opilion' Mr

[J,f, afJiot n"urto J"velop an obsession, be did not have to bccome dysfunctional and

it is my opinion ttr"t t is oUscision devcloped bccause of pre-disposing personality facton

which, under rooaitioot of pcrceivca stress' were exacerbated and prcdominatcd to

become an obsession. The opcrative factot, however, is that they did not necessarily have

to become that way over thi time sincc rggg. Mr Smith had, in my opinion, a choice of

psychological states. Unfortunately, he dcveloped an obsession to thc detriment of his

ovcrall psychologi"A-"*Orion and this maae it more difFrcult for him to deal with

business and comrnercial issues'

J

$

19. Logical and rational thoughts Processes often become unavailable to persons who are

obsessed.It is important to differcntiate berwecn obsessions and compulsions' obsessions

in this case are persistent ideas, ,tt""gt, or impulses -that are experienced as intnrsive and

inappropriar" -O cause marked *iiiry o, ,lt 
"rr.l4r 

Smith does not' in rny opinion'

recognise the unreasonableness of his obsession or that his behaviour is or was excessive'

Because excessive intnrsions 
"* 

L distracting they frcquently result in inefficient

performance. Indecd, Mr Smith *p"*q i" 
"t:.{1l.hJ 

is unable to concentrate' He also

reported a Iack of motivation .no tf," r"etng of debilitation. I asr of the opinion' however'

that it is extremely difficult to atuibute these effects to any act or omi.ssi,on of Telecom' It

is useful, here, to make rcferen.tio the concept of the "oidinary *-"'-In my opinion the

difficulties an "ordinary man" would have, ttrat tvlr Smittr asserts he had' would not create

in the mind of the "ordinary man" the dysfunction that it created in the mind of Mr smith'

COMPREIIENSIVE PERSONALITY TESTING

I conducted comprehensive personality testing of Mr smith by means of the Minnesota

Multiphasic Personality Inventory. This ooo-f-5""tive test has the advanUge of having

validity scales. Excessivc scores on any of thise-scales rnakes the clinical scales invalid'

Accordingly, a subject anempting to Present himself or herself in a better or worse light

can be derected. In this case Mr Smith did not present hirnself in any light other than his

genuine assessment *a o" clinical scales are tberefore, in my ogi$ln,valaalLre clinical

scales with regards to lvlr smith's penonality profilc, completed as a result of my

interview of Mr Smith as marked, included t.i"': (hysteria), scale 4 (a scale measuring

social difficulties and the absence oi-t*oog pteas'rable experienccs) and scale 9

(hypomania).

The scales indicate that Mr Smith has a personality which dictates impulsive' acting out

behaviour. Hc is somewhat grandiose and hyperactive, but not depressed' It is to bc noted

from the literature that such persons ,n"y'b""ottt" belligerent if grandiose plans are

intemrpted. He is thos seen 
". "*p"ri"n"iig 

fligha of ideas and often unable to delay

gratification. He lacks insight into bis o*n 
"id 

other's behaviours' He denies the presence

of psychological proUf"rrri. He looks for simplistic, concrete solution to problems' His

personality indicates that he is fighting againsi somgthing, usually some form of conflict

with authority. The combination of tn"sJrcales indicates that the driving aspects of his

personality dictare a tendency towards conflict with linle insight excePt for simplistic and

concrete solutions to Problems.

Ozr.

t
t'l|

J
I

I

CONCLUSIONS

22. I spent considerable time reviewing the documentary materials.:upPryd by Telecoms

solicitors, I conducted an'bxtenri"* in,"tuiew witb Mr Smith and I administered

comprehensive personality testing As stated above, a number of areas of Mr Smith's
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occupational and vocational life have demonstrated failurcs' Mr Smitb attributes the

failures in these 
"r"* 

air""tty to Telecom. It is my opinion that Mr Smith has developed

an obscssion in hit 
",6a" 

towards Telecom urd it is ttrat obsession with is

iry*"f"g*al corrclates which has, in turn, created a dysfunctional psychological statc'

In thesc circumstances failurc in social and vocational pursuits was inevitable' Mr Smiths

personaliry testing confirmed this conclusion'

23. There is no doubt that Mr Smith is somewhat psychologically distresled' -It is however' in

my opinion, quite inappropriate to draw any cause uia 
"ffttt 

relationship betwcen Mr

Smith s psycUilogicaf iLt"s and any actions or omissions on the part of Telecom'

24. There is, in my opinion, no doubt that IVlr Smith's underlying personalrty f36fs1$ wcfo

exacerbated under conditions of stress. That stress, howewr,ls a reaction to perceived

problems with Telecom. The reaction in turn, became Mr Smith's raison d'€tre' In my

opinion it did not have to be. Unfortunately qow Mr Smith has become preoccupied with

these problems however I do not consiier hrm to be depressed 191 P*oid' Any

psychological dysfunction displayed by Mr Smith is symptomatic of his obsession and

.O
J
i

i
:

{
t ,
i

. I

ln

I
J

preoccuPation.

REVIEW OF MR MACKEY'S REPORT OF 10 JUNE 1994

25. I have examined in some detail the report prepared by Mr Ctristopher Mackey dated 10

June 1994 in relation to Mr Alan Smith's psychological status and I refer to tbat rePort'

26. I have no doubt that Mr Mackey's discussion of further test results on the last paragraph

of page 2 are reported objectively by concluding that results "ale consistent with at least a

moderately disabling level of ,t 
"r, 

associated with traumatic experiences"""' In my

opinion the crucial issue is to determine the basis of those traumatic experiences'

assuming the symptonN can be taken as being present' What is difficult' however' is to

auribute tfror"tuumatic experiences and the ieiulting stress o-f them, in 
Mr Smith' case

solely and wholty to his difficulties with Telecom.-It must be noted that Mr Smitb's

subjective report of such difficulties and the actual difficulties in fact may be in conflict'

27. Mr Mackey refers to "symptoms indicative of a Pgst-uaumatic suess reaction"' In my

experience this diagnosis is one fraught with considerable difficulty in terms of

objectiviry and diagnosis. while Mr Mackey repotts such symptoms in MI Smith

consistent with such a diagnosis, I note Mr Mackey's comment in the last sentence of

page 3, in which he seems to indicate that the symptoms of the post-traumatic stress have

"likely been exacerbated by exposurc to previous traumatic expcriences""'"'

I note in Mr Mackey's summary and opinion that in his opinion lr! sgtn "currently

suffers from major depression as well as^,', anxi"ty disorder associated with stress which

he perceives as traumatic". I aln concerned over Mr Mackey's diagnosis of a major

depression. It is not clear from Mr Mackey, ,"por, as to-whether or not his diagnosis is of

a major depressive disorder, single episode, or a ma.lor depressive disorder, recurrent' The

diagnosis Mr Mackey makcs of a major J"pr"rrion ,""toot, in my opinion' notified when

I saw Mr Smith on tt" l2th September t9'g+. I am of the opinion that it would not have

been possible that berween thc tme of tntr Mackey's interviiw with Mr Smith on the 4th

June 1994 and the time of my interview with Ur Smittr on the l2th September i994 that

he had recovered from a ma;or depressive disorder to the Point where I could report with

28.
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diagnosis Mrlvlackcy nakcs of a major depression was Dot, in my opinign, notilicd whcn

I saw Mr Snitb on the 12th Septcmber 1994. I am of thc opinion that it would not havc

bcco possiblc that between the time of Mr Mackcy's inrcrvicw with Mr Smith on the 4th

i-" igg+ and the time of my intcrview with Mr Smith on the l2th Sc'ptcmber 1994 that

bc had rccovcrcd from a majbr deprcssive disordcr to thc point wbere I could rcport witb

somc emphasis that he was not in-my opinion deprcsscd. It furthcr docs not secm &at in

tbe inrcrvening &rce or so months Uetween Mr Mackcy's ioterview and my interview that

Mr Smith haC any intensc therapeutic e,ndeavour to rid himself of the dysfunctional

sympto6s of a major deprcssion or a post-traumatic stFess disorder.

AND I I\{AKE tbis solemn declaration conscientiously believing ttre samc to be tme and

correct.

DECLARED at Melbourne

in the State of Victoria

)

)

)this6flUay of December 1994.

Before me:

WAYNE MAURICE CONDON
Fr*etilll Ho{llngcreb & Wo
101 Cofiins S:|rcet Mebourrp
A Sdbilor holdlng a cunent

Practs'r'ng Cerdfi catE Pureuad
: '.'..;. to the bgal PrclesCon
$l:lirfi,' Pnactlce Acn 195&
q.hL+.iLT^
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t0 JanuarY 1996

Mr Alan Smith
Cape Bridgewater HolidaY CamP
Blowholes Rd
RMB 4408
CAPE BzuDGEWATER VIC 3306

Dear Mr Smith

I refer to your letter of 31 Decemb er 1996 nwhich you seek to access to various

"orr"rporraence 
held by the TIO concerning the Fast Track Arbitration Procedure'

The arbitration of your claim was completed when an award was made in yotg favour

more than eighteen months ago and my role as Administrator is over'

I do not propose to provide you with copies of any documents held by this office'

"... prouiding indepmdcnt, just, informol E"tdy rcsolation of comphints'"

Tefecommunications
lndustrY
Ombudsman

,lohn Pinnock

Ombudsman

Tlo LTD AcN 057 534787
Nat ional  Headguarters
315 Exhib i t ion Street
Melbourne Victor ia

8ox 18098
Collins Street East
Melbourne 3000

Telephone
Facs imi le
Tel. Freecal l
Fax Freecal l

(03) 9277 8777
\o3) 9277 8797
1800 062 058
r800  630  614



la Aprit 1994

Detectivc $uperintendent Jeff Penrose
Australinu Federal Police

Fncninrile No. (0O 275 74-17

{elec.onfn'
Go$IERCIAL Al{o coilsuflER

, CUSTOMERAFFAITTI'

37n42 DilitgtTloN STRFFT
MELBOURNE
ugroHA 3000
Ausfalia

PRGTECTED

Telephone
F-acslmlle

(ofl 63?7700
ic3l 6323241

DegI Mr Pcrarose
a

I hrrve oitachecl for yorrr infouoatinn ?r nnny of conespo*tO* received fiOrn il{r Alan Srnith

of cape Bridgewater Hotiday camn una u resrronse from {elecom' 
Mr smi&'s letter to

.l'etacnm appefis totc interrtng tbnt t.i** fr* ubtai*cd this infomration by monitorlng his

servicc. lvtr Ciinbn Porte,r*, i;o.rtatitt to* the Herald $rrr has ruug Telecom iudicating

thath{rsmithhasrnadeallegatiols.or'i*tr.oTelegonhasobainedilrisinformafionthrough
*"oitori"g of his ,o"i"". Tlbcom bss nor rcspon&d to l'fr Porteotts-

As you will note fronc tbe corres;nndence, Telecom has records indicating that Mr Ssri0r lras

discrosed this iufomnf.ion to thrcc Tetecom officers over the rast rz montbs- Accordingly,

Mr Smith.s allegation tbst he hrs not tlisclosed this infornatiou to Telesom is unLrue'

By advice datcd t4 January !olf, tvrlJrevor Hindson of the vic/Tas Regioa has advised tse

that v.ice monitoring oi rri, srniti,,s crape Bridgewater telephouc service has becn oarried out

as follows:

,,To chcck thst i[comiag oalls to tbe Poiland Fxctrange went sutricyfiily cotrncstcd

through to Mr Smith. thc invedigating testnicsl offtccr at Portlanil Telephone

Excbange r"l"p 
"q"ip**tt "thi;h 

U.pp.d dataon-these calls' then sounded ao alefrn'

rhis pruw=s w.ss *t"ttirtot froot npiioxinntelyJune 1993 to August 1993' bowever'

the equipme't wes only sct op-to tt*p:arrawhite this particular ofrcer was avrilable'"

The dqcuments providerl to Ir& Smith appear tg havc beEn prepared .m April 1993 '

comparison of this *itutlu technical iuformation oa vcrice monitorin$ outlinrd above

indicatcs thst th€ irfornratlon was discl;[ ur Tcltruottr, aod thc docr:mcnts wcrc prcparedo

prior to the voice rncnitoring taking place'

Ynun Faithtully -6

GROUP GENERAL MANAGER
CIJSTOMER AFFAIRS

PRffiTfrCITED
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RECORD OF COI.II/ERSATION BETWEEN CONSTABLE TIMOT}TY DAIILSTROIVI AND

MR ALAN SMrrH ( CONUNUED ) PAGE 6

A.

Q29-- and aqaiTr vou'yE, sborgt . , o.n -.thlF . dogungnt that
handwritten onto the Oo
tfie bus senzice?

I think this is the worst out of the 10t of them,

because at no stage, I me€rn 1t was only a smal-l

charter but I, I kept this one very' verar clear and

there's no wai in the world that I disclosed who it '

was. BecausJ l-et 's face it ,  I 'm not saying anyole

else wouldtve got this contract, lt was only a small

clearter but the point is I nentioned it in the

letter form that r wanted a, a guarantee so that ; 
"+

could tell this gentleman, because the same person

experienced probllns wlth my pho1e, and I ttrought

weJ.l at J-east I can do the right th5'ng if I can give

hi-m a giuarantee then, You know, - then he couJ.d
guarante- to his people that yeah okay, we c€In, we

Ean do the service. A handwritten note is the nane

of trre bus company on the right hand slde wtlictr,
i t r s  j us t .

And had you been making calJ.s to the bus company
around that tirne, or to ttre owner?

Oh yes, yes, yeah, Yeah.

And that handwritten note just for the purpose of

the tape is O t Meara is the narne?

A .

he actualJ.y sent a letter complaining about gettipg
. r - r^-arrr ' la  #a l -ana t t* i r inaw=tarr-  Sthrough to CaPe Bridgewater.

Q32 . Right. AJ.l r ight so we'1l Just '  you've aI said

th;t ttrere are other documents ttrere,
threy' re not directly reratinjr::-:,T: ::ffi ^)e

in which you don't mention the nane of the bus
se:nzice, and youtre asklng for a guarantee of your
ptrone service?

Thatrs  r ight .

rrrat's right. ^"+gos -+&|"{0<

o,Meara and actually that same fe110w did send a

letter pri-or, prior-to that, that hg'd experienced
probJ-emi with 

-my 
phones, prior ' - So there is a

ietter in telecoir arc|lves anA I trave a coPY, wtrere

issue they strow that the malicious cad%tFr"::q1F.
been set up on voui rine without 

":t-3S6s::&fdt

Q30 .

A .

o31.

A.

A .

Q 3 3 .
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loln S. uolnn
\,t&l A t{rr,danon
,rnCrV6rfiA;o
loltn D.f. Monlr

thu Rcf cur
,Vrng 6s,t
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a

a

a

lr eviHUNT & nuNr

I
I
I
I
I

r2 May rggt

BY FAtr(| TN 9797
I

Mr ltamlck Smirh
Tetecorndnrnl.'a I i ons
1?1 Erhibitlon Sneer
Mclboumb VIC 3000

I
Dear lfarrwick

I
I

I

I
EAST.I'RFCK ARAnRATTON pROcEDTJnE

You hev,e askcd me for my comrnenrs on the arbitfauon process,
i have de[vered my flrsr ruIing.

Upon qV -r€nrrn from leave ln 2 weeks, I wpuld be happy ro dlso$s thll
tnaBer w{th you in detail.

lzlg.srjs 14:so- - -  SI lT l l  IUOUE)
P g :  2

Qoor

t 1 d t t 1

t 1 l t t 7  t t c i

Hmt&Hmt
l ewY tRS

lndustry Ombudsrnan

terms, my observatlons are ari follows:

' reRuest 6or funher panieulars arc, I *rlnk, una\gidabLe - dthough the
ipPhesis ir1 the arbihation process is upbn i qulck rcroludon bf. $$
dilpute, a Pany (in tlus case Telecom) ficed wirh a cignificant dattn

rl{64r12, GLH/ES

It as I could obsewe, both Telecsm aod Smith co.opemred in
Smilh arbltntionr 

. ,/
grrr. [.rng1 set h.the original Arbittatton Asfee111er$ were, rdttr
bcneflt of hindstsht. ootiinirdc:

r, we dld nor allow suftIclenr rime ln the Arbitratton f
fsr inevluble delays associ:ated wlth.the productlon of
obtalntng further pantculars and the prc'paradon of

heve been a[egauons by smith and other clelnanr t]ret
rm delibemtely slowed the process by delaylng the
lction of documene under fbt - certainly thc gbt clairns hlve
d delays but I am urrable ro comrnent as ro {hether there tr.s-r

-fr,8
a deliberare delaying tastJci
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conained ln tbe Afttuation

t?/16/r5.' 1{:56
r+. S$ITB (EoXE|

P g : 3
CIoos

l_

In

than

iilT.

I
I
I
I
I

5-85 i Z:41P1 i IELBOURTIE CFFiCE. .61 3 2?? sisftr g

agftn$ it is enritled ro be presented witb panicrrla,rirred conPlaints'
not Sener:alilnd and u$tttbstantiated allegations;

drq prcpffitton of tcchnical GPort$ by the deirmttttis always going
oh,c g p5obt m . in siaple rcit!5, Telecorr has all *re lnfonna$on
and fte-.:hisant bas to p.y . racturical erPeft to ae'mtne eod

..in$gprct lt,

7, tS lr my view thet if 0rc procece lc to rcrnahr crcdible, h ls I
tti ccrrmptatc a drne frrrne bt completton {ttlch lr lorger

Ttrcrc esd soloc othcf ptoccdurl dlffiorhies rthiclt rcv€aled tbeosches
&dng &i Stde arUririur and whidr I would like to dtscuss wlth you.
whcrri tutqrn Theee ceore ptitldPaltyupon thc fact that dainantsr lho
are sfta irc€l&rg large nrols, ire SencrBltf ruable to spccifV thc legal Pasis
for thelr.&rtn Gg nEdieence, brcach of contnct, Tralle Practices A€O, yEl
ll is nece&ary for-rneiolaae rry nrlirUs uPotl r breech oJ l€Bal duqvr tbr -
rDezurs tlrat I brrn to in part r"tj,:pon feFcom to iderrtify,hg legnl basis of
dre dairapnade againrt [,(whtc]r is some$/her Frves€ and wtrtch qer ln
ahy werrd bandeE by Te[com is a less *ran aitisfactoty mannet), and/or I
tuve to aiandr rnvseif for a leral basis withour essisancc from tbe ganies
(which ineyttabty conuibutesio Ue time and experrse associated wittt the
proceediirgs).

I
Iiwonderiqfiertrer some pro fomra document could be developed whtdt
could polnt claimanrs h thc right direction.

I.apologi{c fu,r the brcrttty of rhese corilsgntn. t am hapry ro provide you
wrfit a Ed* deniled qdi€q report whco I rcnrm &oa leave in 2 weehc,
Uttlmrtdy, I rhltrk we should trirrs a cffiftrEnce lnvolvlr€ you, me end
Pcer Bariletr o corrstder these end daed lseues.

i*
Yar.ro clrie.*ty

56/e
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PRIVATE &
CONFIDENTIAL

i

r l

FAQ$0LUU COvaR SErlET
" t

T0: Tbe lloa. Lioel Bowro AC ( Crnucil Cldrnno)
, Mr.Ross Ranuay 

ffiffiffirf*_rr 
i{son

', Mr, Ted Benjarnin - NCional Mrneggr, C\stomcr Rcsposc Uuit
TelgcuAusnnlia

lrls. Holly Rdchc - Comnnuricarions Law Centrc
Mt EwanBrowu - ExcqniwDlrcctu

SEIS,
:' It[s. ElizabetLModey - ACA

Itdr. Joho Rohllr - t{anagiae Dircctor
,I VodafocerrgrtedrPry-Ltt

Mr. Ardmiw Bailsy - Dindor, Corpme & Rcgulery Afiairl
;: Oputs Coonunicarioos Fty. Ilt

Ms. Gilisn Wd$re - Dircctor of Colpcate Atrairs
TelecomAuaalia

- CrencrdCouoset
Optus Coounicetions Pty. Linit€d

- Ffuancid Dircctor
VodafoePty.Ixt

Mr. Gracmc Ward - Dirccm ofCorporac Plenniag
Telstrl

+-r+ BENJAXIN
mY 12 ts

-

[!ootzooe
g5! 15F1.1

r luq
r {

TeJconouoicetioos
tndnstry
Oabnrdsnaa

Iirilr|ttllofih Ut
Omhrdgnaa

Mr.Rob Sirysorr

Mr. Jobn Frics

FROM:

DATE: , May 12,lgg5

NO. OFPACES truclrrdiry CovcGh€q (4)

Mcs-sagc:

Memo agd an&h. foilolt

{dla
Eor 1809E
colllnr s$Eet Ea51

Telephone (Otl 277 E777
reoimile Q)l277 8797
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Tclecooaruoicatioas
ldrsry
Orobndsman

tl|lil,fd(l.5midt lL0

Ombudsman

-

G
MEMORANDIN{

TO: Cqurfl lVleuben
Board Meuben

FROM: wa$ick Smilh

DATE: \tW 12,t95

SI]BJECT: COT Cace

Tbe first COT Casc rcsutt hss bc€n sccivcd aod disrribnrterl to thc putbs today.

Encloscd for yon iaformatioa is:

. Prress Relerse
r Advice to Telecorn qror tbc distrihriq of rbe rcsult.

Dr. Hughes has lcft for GrEece todry. Pia and Eyself will dcal with reactions ftom
Tlrcsday aud I will bdef C.ouncil at its @ting on Wedncsday 17tb if tbat pnoves
Decessay-

All o&cr AUSTEL sponsored COT Clainants et€ now in the Arbitration p-oo*,
with Arbittaton appoiated.

Tbe sext COT case result is expccted in tbe middlc ofJrmc atthp s{roresl

Rrgards,

f(r s
',,. pftv@i*ea .**i.6 b{offil qcc$ wobin ofconghht*'

nQ lTD acN 057 634 7e7
N3tiaGl Headguarters

gor 18099.
Collinr Street East

Tclephone (03) 277 4777
Facsimile (03) 27? 8?9?
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IcrtltuCeNGsffit

tgrtrllt Eoorroor
mY 1a--5 GllGPll
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G
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C

Ibldmmglcdc foftgy Onffioq AAddrlllc db.Fd'Tn*'
fitft$a hoeceq bdry dartd r & PrtB b Aftids Ar,ri b t! 61a
COiCpatilnio.

Ib rtiudroic rlcddFuccsq ritlb dindo r[t@ brriry-b
qCnA bJ ft3 DrdE li rb-Affi*rh db b dor cf Sodrl 4
Cffid b rril lfa. nft rtHo Fo6 iord ts r tfu FoD6l
bklAbAUlllE-

ffc eibUquor !!bi td fu lffitio F5c' Elrr tb dfodo d lb
idgDtut-* artftu Dr Oa{o qrsq lEoic0 rib tb rtpErd of tr

I6ifu, Id baru'b rcdcc rri6 girillr d!o!d tuir-
!

f!ti& b lss.ofe @s nes b docmrsEirn rir FOI trl ausd.&lrys
bti trocr* rb ntffim fctu putnd ll be r & d ccerftl ml d
tulU rtoF,iqg thil hC'oang df,d tb Affiisrn rid-

Itfils gc trl& lb.el1fu G tb rpmrq ofe AwGE tb Ad*mr
uuirHtutudilt.d.b'Rrelrdr e Ecdr5*Etrcd drlr:o o-@
Afu. balelgou,tbdjd,Udsd cdimn ttli r! ilfi$licr
ddt bFio4 b q".d* Ir rt frrd tI fob dd cdr I'ffiS crtd lb
svli o db Uot ing5$c bwl rd ea gt to'e orscr FrdE
osdfd (ttdal hdicr d{hc cihlht, 

-PE 
srtlbl'ndh? .a

tifidlar qilead tt66 tc sipn Fdd d of ib problru se bto
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12 May 1995

:

PRT/ATE & COI\FIDENTTAL

. '

!v& Tcd Benjarnin
National lvlanager Gr*orcr Response Uuit
Telecom
37 n4?- Erdribition Strcct
MEIDOURNE VtC 3OOO

TIO LlD EENJATIN
I'RY 1? ',95

r-t

G
&oolzoot
6:16Ff,l

GOPY

Tdccoamunications
Industry
Oubudsnan

Wrrwl(lLsmldr LlB
Ombu4man

Dy neVd
',-/ 

t

Dcar /t rd

f*-t *i,lrbhrction Prwtwc -Aton Sn ftrt and Talpsm

I euclose for yorr Motustion a copy of tle Arbitrator's Awad in tbis mattet.

You should of coursc bc aware of yow obligations uodcf the Fast-Track Arbitration
Procednre ro Eear this Awr{ the srlicd marer of &c arbitation proccedings, thc
conduit of the prccdurc ?nd tbp confidenial iofomatiou (as dcfinod in clausc 16 of
the Proccdrrrc) as strictly cosfidcutiaL pucilaorto claresc 17 of tbc Procodurs.

You Will remcobcr thc t€lms of thc reccot amcodoemto the Proccdtue (clarce 18A)
wherepy the Adninistrafor is able to Eake F$lic commcot oq &e pntccss atd on any
fudi4s of" geocral application to the teleoonntnications irdustry, wi&out
ideotifi/ing tbe claimss or the quaotm of any Awsd. I enclose for yor.u infonnation
a copy of thc media release is$rcd by this ofEce todsy, urtich gives effect rc clause
t8/q"

Yonrs sincercly
' l

\ *
DrGordonHwbes
Mr PcrcrBartlett

'--. pstaidinghl.p.rrla*, jur+ tnfornat qaJT twlucioa ofcomphin+"

56rs



Fax frq : 61 6 Z4g 
"W,

Ref No: A/97/L23

9 IuIy 1998

Mr Gnham Sdrorer
Golden
PO Box 313
NORTT{ MELBOURNE 3051

trt/t|/*, 15:0t

1 - r

Conmssweakh
Onbuabnan

ADDIES$
6THT1.o0B

IFANNEIII.ACS
cAhrESAACTU6gl

?OIIIAIJ
POto)(48

TNETAACT260r

IaI?NOhI|E
(06) 2r6d11

"OLLtnEEr1800 ug0st

FACSIIIqT.E
(wru97?a.e

II{IfIiTAIIOTTTAI,
FA(f,ilMI.B
a+ur7a9

DearMr Sclrorer

IJ:{ar"_ry* t*tg o{ ! Iutr te96 (facsed on 6 tury t ees) orcerningthe tetter you received fromthe Departrnent of comgtunications anh
ihe Arts dated 23 June 1998.

The Arrtended Temrs ofReference provided to the workingparty by
the Senate Comnittee did ast '..piwid" aforun to hwatigat frlr;ho i
alleged an&td of nislendingfiu Selut*.' 

'

Yours sincerely

fohn Wpack
Chair, Working Parry

\ . .  ' \

\ r .  
t \ .

-f6z
?ffid n a.
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RefNo: Al97/1?3

10 InIy, l99E

ADDEES&

,rl$ffio
Mrfohn Atrtstrong I c{rNnrA^crudor

Telsta ' t 
;"gii"

I-evel38 cltvglaecrzor
242 Erhibition Sdreet TELEEoNe
MELB.URNE vlc 3om (@)'-6ou

TOII.lnEE

Dear lvlr Arurstrong 
lmr{tot
FACSIMILB
(tr)6a,l||7!49

The Chair of the Senate ERCA Legislation Comsrittee notified the ., 611pssgp!{rrl
Ornbudsman of my apporltmerrt as-Chair of the WorLing P"ly until l't or;&ffi
Sept€Etber 1998- The Onbudsmarr has agreed to rclerse me for that purpd3e.-" 

'--

Telsha has agreed to compmsate the Onrbudsman for my services to the
Working Party. Please inforsr me of the name of the apptopriate officer in
Telsha with whom the Onrbudsurari's office may make the necessary
arrantements. Alternatively, you may wisfrr to ask a Telstra officer to corrtact
IvIr Chris Ross (phone gZ5W60l33) to malce arrangenet$s.

I understand that Teltta is prepared to arrange an inspection of Mr
Plourrran's documents in Ivielboume at 9.30an on tforrday 13 July 1998-
Although the primary obiectirne of the vien'ing is to enable Mr Plowman to
idmtify those docunente of whichhe would like to have copies' it is my
opinion that it also presents an oppottturity for the Working Party to form
eiews as to ttre efficasy of theproceae to date. :

Mr Plowman hforgred nre thet he would like Ms Orrens, Mr Close, Mrs
Garrrrs and Nt Schorer to assist him in irupecting the doqracnts. Mr
Plowrran also sEted that he has no obiection b me atttnding as an obseryer
of the proce6s. I do not ttrink that a represerrtative of the Aufiidii Group
shodd attend the inspection - it is rry opinion that the Anbidii Group reruin
an indeperdg!$ adviser to the Working Party and be available to provide
opinions on disgutea which might arise

I tr1der5tand that there are a large nunber of docrrments and that it may take
more tlnn orre day to complete the inspection- I should.be $ateftrl if you
would advise me whether-Telsha has istirnatea how tong the inspection will
take-

\ . t  
t \ '

{6s



. 1-e-JL[--1998 11:5 FRm ctml omEtJDSmN TO

It rnay be that 6re people impecting tre docurterrts witt rcquire bxptanatims
of guute of the documenB. Pleese advise whether Telsua would be prepared
to arante for a Telstra offlcer to be available to facilitate the provision of srrch
explarrations. I erwisage that any requests fior explanatiorrs wi{be.pubnitH
thioughrne and thatrny sfficcr npminatedby TelsEawillnotbe erpected to
Englg€ ur debaQp with ihore inspectng the doormenb. .

. I shsuld bc greteful if you would resporrd to the matten raised in this letter ,."
, before 3-00prn today (10 ]uty 1t98) so that those invslved may mele necessary

'arrangenents.

I have notified lvlr Beg Topp of the Ambidii Group that il is plssible that ttre
Working Party will requift-ttrcir servies periodically omur*rsing early no<t
week. Mt fope assur& me that Mr Fitzsimons will be available at short
notice to rspord b requ€Eb I mitht make.

a- As discussed yesterday,I agree trat the Working Pa*y should {svelop a
stratety includirg a timetable. It appears to rne that it would be convenierrt
for thl Worklng F"rty to discrrss ttrai matter next week while all membetE are
in Melbourn. I zugiest that zuclr a meeting could occur earty on Tuesday 14

]uly 199E - I should think the meeting would take about two hours to
compleb. I should be graEful to receive your reaponse as soonas possible'
Alsq please advise who willUeTelstra's reprcsenAtirre on the Working Party-

Yorrrs sincetely

\1 
'\

\ \  ' \

Chatu, Working Party.
Copies to Mrs Garrns ardMr Schoter.

{63



STD Calls - ltemised....continued

STD cafls conrtnued.
Date Time Ptace Number

Telephone Service 03 5526 7265 continued

Ra{1

Economy
Economy
Economy
Economy
Day
Day
Day
Day
Day
Afternoon
Day

Min:Sec

0 :10
.9:38
19:23
2'.40
1 :01
1:24

12:12
0:52 '

1:49
0:48
2:54

s

0 .18 .
1.72'
3.30'
0.58*
0.48.
0.61-
4.42-
0.43.
0.74'
0.39.
1.09'

0.53-
1.36- |

374

355

394

393

39s
433
434

426

443

376

387

388

369

465

422

408

407

373

371

360

361

356

458

461

460

459

462

482

378

412.,

4 1 4

4 1 3

419

415

418

4 1 7

4 1 6

469 28 Nov 1O:O3 am Melbourne

472 2B Nov 10:05 am Melbourne

357 28 Nov 01:34 Pm Melbourne

427 29 Nov 05:12 Pm Melbourne

424 30 Nov 10:34 am Melbourne

423 30 Nov 10:39 am Melbourne

425 30 Nov 10:42 am Brisbane

975 30 Nov 1 1:20 am Melbourne

30 Nov 11:21 am Melbourne

30 Nov 01:59 Pm Melbourne

01 Dec O8:56 am Melbourne

03 Dec 04:37 Pm Melbourne
03 Dec 08:30 Pm Melbourne
03 Dec 08:38 Pm Melbourne
04 Dec 06:05 am Melbourne
04 Dec 01:00 Pm Melbourne
04 Dec 02:32 Pm Melbourne
04 Dec 02:48 pm Melbourne
04 Dec 03:05 Pm Melbourne
04 Dec 04:13 pm Melbourne
04 Dec 04:28 pm Melbourne
04 Dec O4:3o pm Melbourne
04 Dec 04:31 Rflt Melbourne
04 Dec O4:51 Pm Melbourne
04 Dec 07:53 Pm Grovedale
04 Dec 07:55 Pm Melbourne
05 Dec 08:25 am Melbourne
05 Dec O9:40 am Melbourne
05 Dec 09:43 am Melbourne
05 Dec 10:06 am Melbourne
05 Dec 10:08 am Melboutne
05 Dec 10:08 am Melbourne
05 Dec 10:'10 am Melbourne
05 Dec 10:1 1.,am Melbourne

0398761254
0398761 254
0398761 853

0397555480
0398761254
0392877099
073852171 1

0398761853
0398761254
0398761853
0398761953

01 Dec 09:05 am Melbourne 0398761254 Day 4"54 1'74*

01 Dec 10:30 am Brisbane 07gg629922 i- Day 1"'12 A'57*

01 Dec 01:28 pm Melbourlg- 039287200t 
r Afternoon 9:€ - 1'99.

01 Dec 01:32 pm Melbourne 
-OgbZgZZOgg 

Afternoon 'l.44 0'66.

02 Dec 07:46 am Melbourne 0398761853 Day 0:48 0'41'

02 Dec 05:11 pm Melbourne 0398761254 Afternoon 1:56 0'72'

02 Dec O8:30 pm scarsdale 0353428591 Economy B:58 1'61'

02 Dec 08:50 pm Alfredton 0353341229 Economy 9:47 1'74-

02 Dec 09:39 pm Melbourne 0398761254 Economy 8:38 1'55'

03 Dec 06:08 am Melbourne 0398761853 Economy 4:24 0'87',

03 Dec O7:21 am Melbourne 0395538030 Day 5:35 1'97'

r

0398761254
039s1 14336

0393983881
0398761 853
0395681824
0398761254
0398761254
0398761254
0398761254
0398761853
0398761 853
0398761254
0398761853
0352414045
0395538030
0395s38030
0395538030
0392877001
0398761 853

0398761254
0398761 853

0398761853
0398761254

Afternoon
Economy
Economy 4:14
EconomY 1:31
Afternoon 4:55

2:1O 0.78'

4:01 0.81.
0.83.
0.40.
1 q,Q*

Afternoon 0:17 0-23.

Afternoon 0:33 0.31.

Afternoon 13:08 3'99.

Afternoon 14:33 4.41"
1i24 0.56-Aftemoon

Afternoon
Afternoon
Afternoon
Economy
Economy
Economy
Economy
Economy
Economy
Economy
Economy
Economy
Econorny

1:09
20:43
0:19
2 : 1 7
1r37
1;O7
0:20
0:46
A:47
1:33

0.33-
3.00'
.0.20.

0.52.
0 .41*
0.33.
a.21*

0.28',
0.27-
A  A N A

1 : 1 8
4;09
0:36 0.33'

71t,',':
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Continued page
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from : 855 26?23A

APPENDD( 2:
PART '

(rltnr ffi lgl0l9t8, 6 flr hhn Wynd*
' Comraonrnrttfi Onfudpldnn'c Offfce

TIh lettcr 6 6f.cplrnltorY.

at/Iz/wt t2:2?

PffiT 1A
lvl&rccr Strrmeat *ffi 12ll?& Rooannc Pfifrrrd, febfir
(rrffitsd o tr}l|rrctso lotul

Tblr ilotnnclt includcr tho tollowlry rbbneat
sDurng ou c6ct rrlttt dbclssbal Mr.Sntth hrd u&M usc of tlv 

'

t ldone.s rtahc ryId ryul m hh odvtutts Y rtc rqdnn I enr
. ., fut tftrlt hanV &tw Mt Sradth nnd. *E d btqharc rzzevcatfus

dtttrSfuqfu;pctld.P r!
I would bc iltcrmdl6 flor LffiMt Pltlrrd XnsrrDout tcre plone cowsrlffons rinso
ffi Ptttud rod I wqc lhp op! D0o.ple el ttb rncdlg b r clmcd rooD. Il& nfrrrd ntd ne
the phone tred e.dlrect ho out i!il I lbcnfun hrd only t0 dhl &e lunbcr I rcqdrcil, g5e
dco bld no tt$ fiG'rodd dole tte doorwhdr rbd lcft nr b lt.d tre docotcnb rLc hrd
provldod ani ttl ncdsd ln or aotrbswhlb fiovri ont of tLc ruru I chould opo ts dmr
cDd cdl for urbtrnco In o6cr rrordq rhe sodd mt brve ovqteu{ ni.on tc 1fronc er thc
doorriac rhid..
PART 2

Telecrtm crlnfrffi,I tnglrtra hffi .l?l0llee3,
frtoin Rorerrnr nflnrA A flre ffrnqger, itdtrtprt Invdgaflens.

Plaac notc bg b tb DEG Rounns Pttt rt rtr!:e:
' q t8u o otu @hoie olrrrulradon rryflry the ailctlal cotfrtncd

b Ar Aoalrrtlrihrs bd{rrltc.'
Mr Pltgrd f[rthorrCrtcr, b thb raEG ueus:

. YhIM I wr rqond n fu &ih rqrsfug fie Wnd$bn prwtU m
. ltlrr st &a frE afdtrunt, I cgr/not @rron'',t on tb vd&a Wr

rohd trr Srrnil ws Ml wdtk satcw SThcNdworra ra@tun
JfIt*,'

PARTS
Lef4rrftomAuffi.

h tlti ht&r, AlsH nguedb lnlorinson r3gsrdlng &c .brl!fttsc h,cidcnt'.

Whcn FOI dosneub CBl0ll6' ?.rd I $1ryrndir 1) rn raO iu conftnctton wttf, tte htter
to Mt tilynrsk({pp!trdil l, p$t 1), rnd frc contcqr of tbc Nchvork Invcrtg$ioi file
whh wttro h Mr Mrchbiltr brittttcs, lt b qutb clcr &rt T:teoln wGnr not rilrittbg to
trc fbll trts rrgirdhg tbo phenc hulb rt Crpc Drli$wrt r Eo[dry Crnp

'It[r wynadrrr leilsrrrbom tbrrt tt& fithr{ Lci ac told tte Errdr lrr8erdtng the huha wblsb,
rt thrt tincTclpcor hcn brd bccc contlnuln& unrbrtgd, for 3 - {yerp
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I noy rf,sit your rdponre rr to rlhst frt fiO'r o8ec htltdr to do wlth re$d to tbeg
two bsu€J:

Tbrn}, you for your oonc;rtr'

Sincorsly,

I rm now ln rccctpt ola lcbr ihftd l7l4flg9tfton Mr GorgoSu6on of Tebhr'r Legel
Illrrectorate - fOi Uniti, toptbr with colhr of pegr 1 Aon Tetstri'r ltrS llcr tvhtch
refsn b logboob drtod Uf UUD0 ud cophc of CCAB trt tog bookr ftom Ul0/g0 ro
29Bt +

I rtquerbd tbh lnfoludrie fur|lg rny Aitltreton, hrordh tle rgrcod dlrcovo4,
9nlc0.st Srougl {OI rndvlr &c Arblhetor. TLlr bforuailou brr ucver rupploil to ue;

In uy lGttcr b ltflr W!'rrcE ?4g]ctf)r fr nfrt of frc rcdcmom prue* of
,!J/tJiI908r'I rtro .rkod for,cophr.of lbso orrf topoolr fron fgg|t b $yL I hrd trpcn
rdnircd by q aunbcr af dftreet Telscon ds.pr,tncn6 trrl no htrtortc dotnnmg v,ro .
kcpt by foloctrrnifom bcfont7Juc lggl. 

'

Clclrf &cre log boob doesbt I bcBw? rorne of td foore !}rgGr I nw tn Mr lllrclntod's
brtddnrc elnc ttou Soro CCAS hg book$

I rpokewftL Mr Suttor ol2iV{199t rnd ft .ppcrrr &rf I Eqr now ilBllb rxdve &lr
lnbmrfion, rltor firo yqn rrl0ng end lhrtc ald e hrtryolro rftcr iny' awrrd rrea
hsndci down bt dlEArtllra lcot .

frs

Hon PcfirrCorHlorFcdprdTftonrrerrCrnbrrir .
Eoa. Rtobrrd Alnou Itfolrter lor Cqmnudcriionr & rhi Arb, Canbrrr
Drvtd Hrwtrr'ldl,f6m1 Mrnber for Wrrnron, Hrulhon
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-1. i ,  * \ Danren and Jenny Lewis
Gape Bridgwater Goastal Camp

Rf,B 4408, Gape Bridgewater
. Portland,3305

Phone: Ag #.267 267
23d January 2003

Mr John Pinnock
Telecommunication lndustry Ombudsman
P Box 276
Collins Street West
Melbourne 8007

Dear Mr Pinnock,

During a conversation with e representative from David Hawke/s office earlier today, I was
advised to ask your office to investigate the phone problems my wife and I have continually
experienced since we bought our business from Alan Smith in December 2001.

Although these phone problems have decreased dramatically since Telstra rewired the
business and disconnected the phone alarm belt recently, we still have problems with the fax
line, as was demonstrated when I attempted to send a fax to your office yesterday. I am also
concemed that, since the rewiring, Telstra's CCAS data still shows as many as seven
incoming calls a day not being answered, even though we are at home at the time.

As well as speaking to David Hawker's representative this moming, I also had a disturbing
discussion with Tony Watson, the Telstra fault technician assigned to my case. Mr Watson
informed me (in a round-about way) that he is reluctant to supply me with any more
information in relation to our phone faults because he knows I am in contact with Alan Smith.
the previous owner of the businegs. Apparently Telstra is afraid that, when talking to Alan, I
might bring up the phone probfems and therefore provide him with information he-could use
in an attempt to reopen his arbitration. I am not interested in Alan's past phone problems, or
his arlcitration, except from the perspective of his obviously blatantly misleading
reassurances, when we first bought the business, that Telstra had fixed all the phone faults.

Before we bought this business, my wife and I ran another business of our own for five years,
successfully using the telephone, fax and Internet to sell memorabilia. Never before have we
experienced phone faults like those we have had to cope with since we moved to Cape
Bridgewater.

Since I am certainly nof working in liaison with Alan Smith (as was suggested this morning
by Telstra's Tony Watson), I am therefore now asking your office for aldvice on this matteiin
the hope that you will be able to help us to repair the dimage that ha5'been Oone to our
business to date. rl

Will you please assist us in this matter?

Si4cerely,

{er
Darren.and Jenny Lewis
copy to: David Hawk$r Mp, Federal Member forwannon, 1g0 Gray st, Hamifton s3oo

23Jan03Pinnock
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A"O-T.C
7 Floor
a70 Colliru Street
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S OLICITOR

OURREF: 9050[d;gllntJsb

Dear Sirs

TELECOM .AT9 G M (MEIBOUR}IDHOLDINGS PTY tTD

I endose a certifid_daim Qt-p.pet for:sr for the sun of $zgs.oo being dre
amount payable to Equiry Adiusters for professional servies

Please forward yo'r cheqge to our office, as soon as possible.

Yours faittrfullv
AUSTRAIJAN. GOVERNMENT SOUCITOR

Pen Richard N Bguehtg ilSFg grc
relephone (03) f{E 1306 
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qjretephone (03) f{b t3o6 
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AUSTEL
AI-:STRALI.{} iELEL'OMMUNICATT(}NS AUTHORTTY

9410269

t'b Flwe*ber 1994

Mr S Btac*
Group General Manager
Gustorner Affairs

.TELECOM

Faesirnile Flo: (ffi) 632 3241

Dear Steve

SEFI'ICE VEHIFICATIO$$ TEST ISSUEE

The recent swfesults for Mr Alan $mith ralse some issues on which AUSTEL

requests clarification, as fullows-

. The letter provided to Mr smith infio@ng him of his sw rEsults notes

thd'the publie Netrpork call DeHvery Tests reievantto his 0o8 servlee

used a 1-800 numberthat simulated the rcuting of his 008 services-

AUSTEL is seeking mnfirmation fmm Teleeom that the netwotr

equiprnent utiftsed on calls to the 1-800 number-is the same as that

which urould have been used by calls to Mr Smith's 008 servlce (with

the exception of the termination number).

tne Catt Distribution Tables on Pages 12 and 14 record that the total

calls made to each number are in excess of 600. AUSTEL reguests

that Telecom detailthe process which determines the'1st 500" calls

under test 6.3, given that a mrnbined total of over 600 calls'have been

made from muftiple origins-

l^would also like to take this opportunity to formally confirm three issues raised at our

recerrt meeting of 9 November 1994.

Vd
- l

-g

Telecom will pr.ovide AUSTEL with the detailed individual call data {ie.
time of clay & origin of call) which has been the subject of previous =,i.-

c-onespondence from AUSTFL This data uras ofiginally requested by i
AUSTEL on 25 August 1994. As discussed at our meeting, the data is

5 QUEENS ROAD. MELBOURNE. VICTORJA
I'>OSTAL: P.0. BOX 7++.1. ST KILDA RD' VTELBOURNE- ViCTORIA. -3(Xi+

TEt'cPHo'\"E: tt)' lr 53s l' l{l{) Frcsl}*li lE: t0-11 8l(} 3{)ll e

(1)

s6s
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required by AUSTEL as part of our review of the SVT, and will be
required by the consultant assisting AUSTEi, in this review. (Please
nota th€tt call data for. all the test calls is required, not just ihe daa for
the first 5oo calis). AUSTEL requires this data by 23 Nsvember 1994.
The provision of tltis data by this date is essentialto the effec.tiveness
of AUSTEL's review of the SVT.

!n the near futr.lre Telecom willconduct the "Dernonstratlon Tests" En
the services of cus-torners far whom the SW have been com$teteA.
AUSTEL notas that the SVTurere conducted a considerabte time ago
on some of these customefs services. F,tthough these tEsts are not
part of the SVT, this data will be used by AUSTEL in our review of
isstles related ts the SVT. The results from the "Demonstration Tests"
will also be provided to our consultant, and AI..,STEL requires some of ,
these test results by 23 November 1g94.

(3) , That Telecom will shortly provide, as reguested in AU$TEUs letter of
1 1 October 1994, a statament on:'

the defrcienry of the atrrent testing prog,ss forthe,Catt
cantinuity / Drapouts to Neighbouriqg LIC" te#. antained in the
servie verifrcatian resfs (sw). .This shtement should also
deail the adion Telewn irrtends b take ta adcltess this
defreiency.

This statement will be provided to AUSTEL's consukant as part of the
review of the svr, and is required by zJ November 19g4.

The three matters detailed above have been alf been outstanding for some 6me. I
would be grateful if you could address your personal attention to ensuring the
required information,is provided tc AUSTEL by the date requested.

Ysurs sincerely

(2)

,,ffi,
,,J,

_.:r' :-:!,*'a

{68
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Norsr ODoherty
Gcneral lvlanager, Customer Affairs
AUSTEL
5 QuecosRoad
Melbournc, Vic

Service Verlftcetion Tcsts - Indfiililud Cdl Drta

Notm"

I f^T*.d 3t o-ne- of our rcceDt meetings and as confiruod io your le.ftr of l6tb November
I 
lry' attacied pleasc fitrd thc dcttiled Gll Dclivcry fcstinOrmation for tlrc following

lcustorers:
-Far

o Bova-Ralphiee Pi"zt Modialloc, Vic
. Iove - Lovey's Rcstaurant, Dixons Crcek, Vic
. Main - GIen Warcrs Fish Farm, Glcnburn, Vic
' Smith'CapcBridgewatcrlloliday Camp, CapcBridgcwatcr, Vic (pSIN NDd I S00). Tlrruer - Gourmct Rcvolution, trtooraUUin, Vic
. Ttzpionka- Trzcion&ab llainlressing, Ghuclg, SA

lfrt: t$"ttalonis supplied to Austel on a suictly Tcilecom-in€onfidcoce basis for use it
l*j 

s:"'i: Verificadon Tcst Rcview only and not for any otber purposc. T[c iaforaation is
FoI to E disctoscd to ary thfud pafty witbout thc piq *rioar conscoi of Tclocon.

lT q".*l* to.olt 9f .9" C-all Delivcry Tcsts should bc read in conjunaion with the
lindividualservicc Vcrifrcation Test Reports, which will provide furthcr information on thc
origins and destinatiola' togcther with &ails of thc tinE period to be us€d for thc calt analysis.
It strould be notcd that in all cascs morc than 500 callE 

"t" 
io"r,ro.a in tbc simple. As indicafied

in Scction 6.3.1 of "servicc Vcrification Tests for Telccour's pgfN,, thc ftrst SOO 
""tts 

of tbe
sample whicb fall wi8rin thc spccifted time period, but not including thc crrors and failures
ncntioned in this scction are used.

&.Y:l are already aware! thc gguigment which canics out thc S\rf Call Delivery Tese is able
to hold the call for the requfued i20 seconds (as is slrown on thc results sheets), but is unablc to
confirm thu tho call has bcen bcrd past 40 sccon&. A nore derailed rerpoo* io yo*
questions on this issuc is un&r prepararion.

f6
Cott)oralioo Limlod

05r 775 556
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on MrBovs's SVT is currentlyboing finrliscd ondwill be forrardcd as soon as it availablc.
As you arc atrtalE, Telocom is not cooplcting 6e Scrvice Vedfication Te.* for l\/[r
:"Tio at his requcst. Howcvcr, a rcport on ttat part of 6c tcst which bas bcen co
beingFeparcd.

Th detailed call Dolivery Tc$ rc"ort for Dawsons hst aod weod conhol [\faidr
bciag cxhacted &om thc d8t8 basc sod wiil bc fo'rcndcd as soon as it iE availablc.

Also attachcd is a copy of tbc latcst issua of a Resutt sunmary docurcnt that has
prcparcd to sbow tbo key rpsdts from cacb Sli"l.

Two manual Call Delivery Tests have becn carricd out to lvfr Main's scrviae snd to
servicc. Rcports on tb rcsults of thesc tcsts are currcntly undcr pcrpaption and wi
forwardodto thocrrsorer, withaoopy toAUSTEI. as soonas ti,cy 

"r" 
availablc.

Should you havc aoy filr*rer querics, plcaso do not hcsitatc to coDtact tlp.

94 0269

is still
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inchade the regulator, I believe it is in the interests that these matters are exposed andcorrectly addressed in the public interest. And my involvement in the c'rrentassignment has been assisted by obtaini:rg legal usrirt^"" by parties who canidentifu what is or is not a criminal offence. it" ao"urrr*t, *a re,ports that Alan isprepeing I then gtve to otherpanties to vet, and those reports a'e then refined tomake srre that w€ are only dealing with what we call *i*"". As part of thisexersise' it bas beftnocessary to tum around and have a look at the act'al content of..the docrment. so when we talk about wfal{ran r, a"irg Alan actually, to mfr} 
vr "

surprise and also to the otherperson that is helping *, *:oto be best described as ananat]Ist. And while he got very excited 1* toa"y] rr" i- *"y good and verlrpatientin l'ookbe at a doqulent and uralping it to the **a where lv€ ciu get twodocnmcnts - allegedly-one a eopyof the other - and identify rhdfu"t-;;;'ol" oopvhas been interf€red-with. Now that can mean removing certain words, reinoving apragrryh siftherehas boen oertafu deletions to i! wI *, ia*ti8rore fact*rat tned:".*Tt!ry reallybeen tmpered with because ev€xr the tlpe font has beenchanged. when qr6 ranr abo't interferingwith a legal pFoss, because myinvolrrement stdted with the interference in a legal-pr;;s in the rederat-court. My
9tis"4 co'mplaint was rct only did I have tne auri oe poout.-, it was the denial oftheproblem md the flf]t cr.irm'e of legal p.r"rrionur p.i"i-r"g" *a,n" it*rvclaiming of cmmercia in.oonfidence. None of it which was acnrat. Now when wetalk about the root of' or the fomdation of, orr legal 

")"t 
being interfered with andbeingperpetrated by,rot one orgaoisatioq uut a loup ofpeople and ttrat - to havedisnissed ̂ \* as *t tfog io th pubric interest in"a' tbai a goverrrment regurator

.who has-had thehprivilege i"th"pu"t of having in oepth dirio"io* *itr,,i'vr"rr
\cause I was wrl* by the.Lguhtor, Robyn oavey, who was *r" g*uL*
wlo was tbemajorTq_t€ctof draftspemon of the Trad; practices Act and I wasreferred to himbylrdrAlm Fells. I was told by MrAlan Fells that Robyn Davey
wrote most of the Trade Practices Act and to go to him because the matters that weraised with him in'y2 and '93, he sai4 cm bJaddressed by the regulator u*"
lobr* Davey d Anstel has tb€, not only the Teleoomonmicatioiact CI"y 

"f*have the Trade Practioes Act attached to their eharter to be able to address it oissues, so whm I got &e phone cail from Robrm Davey on 4 August l9z3 and he
demroded I eome &vm md see him immediately and tle suuseq;ent many _"aingF
that tookplmn'ith l*m rod &en I was very forhrnate I met a geintle,man who I
cgnsider a very *"Tq geuuire, gentlerran by the narne of Ian Campbell of Telstra t./alotofmemingfuldisc*ssionstookplace.f 

;A;" L
ever5ibody $eetts to fel as thougto" because
9*_it rn public interest- what I am saying is that the public iffJ*t, md-I Glievethat I have become a very good advocato or*at is in the public iot#*t as thE
spokesperson, is thaf these crimes that have been comrnitted uder the veils of
s€crecy md confide. tidities me ofpublic interest and no serret veil of

l5

25

35

4A

\ conlid$tiality Eov_qs a sriminal offence-rSo not only are we looking at the technical
aspects ved and-what role tbey played to
deceive the idividual claimots and the public at large. Now my situation of 200T is
dealing with one of those other very interesting issues ofhour do you prove a point?
How do you prove yo-uhave got a phone problem when the phone *rnp*y oy, yo,
don't-have it? How da you prove when they say to you, but we rang you, you didn't -{zo
.v2008/1836 3.10.0s
@Commonweal& of Anstralia

45
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MS JERMEY: Let me just add to that. If you're going to make a policy state,rnenJ -
if you're willing to, or if you are wanting to say, "Well, the only reason they gave
them to rne was because &e tribrnal said that they had to grve them und€r public
interest considerations," *len that's not the issue. The issue is wheth€r you have the
docrrrpnts, because the Freedom of lnformation Act is about obtaining access to
doctmrenb. That's what it's about. It's not a basis of saying *Well, I don't wmt to
do u&at tbey want to do, I want to make a public statement, I want a public stand, I
want th trihmal to back me rq)." What you're really asking me to do is to suprport
yornview that the doclffI€nrts are in the public interest. That's what you're wanting
isn't it?

MR SMITH: That's rieht.

MR FRIEDMAI.i: Yes.
l5

MR SMITFI: But the doomrents they had provided me in the past, uader the
section, they delaed. They havcn't provided all of the doomrents, and I noticed that
on points 4,5,6, they were looking at precedence- Until two days ago, and at point
I I and point 13, they raise issues to where precedence had been set in regards to the

2A . supply of doqrnents not again* the public interest wtrcre precedence had been set,
and I'm saying well, why have they come at this late stage, wherr I have not had the
chance to see, or to get legal o'pinion to how is this disallowed. I have no - again,
I'rn mt a legnl p€rson.

25 MR FRIEDMAI.I: Yes, but ttrat's not the tribunal's role, Mr Snith. You're asking
me to make a policy decision, as suctr, that these docrmrents are in the public interes!
when if pu ahdy hve the docrrne,nts, thetre's no need for you to ask me to do
that, md it woul&r'tbe appn'opriate forme to do so. Ms Jerrney,I'm going to stand
the matter donm, and I want you to consider what I've just said, and it would seern to

30 me, &is tn:hnal has a requirement under the Act - under its own Act - to be fair,
impartial, jusq economic and quick. Right? I'.re go
economic md quick. Now, if I an told that the docrments you are soeking have
been given to yorl then for me to -qAElt out my fimctions under the AAT Act" I would
not be ding fair, informal, just economic and quict to continue the hearing whe,n

35 you aheady have the mat€rial that you want.

Now, there is pro"O"lt for that - I'm not going to go into it now -but there is
precede,nt there is court authority, that a person who wants to continue an application

q . where they already bave what they want, and there's no material benefit, that's been
40Al held on many occasions to be frivolous or vexations. Let me just say, I don't

consider prq personally, to be fiivolous or vexatious - far from it. \

MR SMITH, YF.

45 MR FRIEDMAN: But what I'rn saing to you is, if you have the documents, then
for you to continue to use public money to nn this hearing, for me to go away and
write a leam€d decision, is not in the public interest, and I would be very seriously

P-33
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will be snrfficient for you. During that time, Ms Jermey, you wil have anoppoftunity to make whatever deletions you-believe Siopnut",and totlren give thedocurerts to Mr srnith. And Mr smittr, { g" tereprrone directions hearingasstmbg you've received the documents, I'[.trren Le asking you which of the

#ffi.t* 
wish to pursue, and hopefirlly, the -"tt* ;; resolved one way or

MR S!{ITII: Right.

l0 I\4R ERIEDMAN: Do you follow all that?

MR SMITII: I do. I do_

\ MR FR'TEDMAN: Yes' I suppose all that remains for me to say, Irrlr smith, is thatl5 you obvioBsly are v€f,y tenacili" qa persistent in prnsuing the - not this matterbeforn mq br* tbe whole _ the w-hol" q""$io;oi;"t ),,ou see as a grave iqiustice,and J rrn onll qglaud people who havep.oi"*o md the detmination to seethin$r fuough sA€n thiy betievu it,s imfrrtani **g,

20 MR SMIfiI: Well, thank you for that. \

MR FPJEDMAI'I: At the sme time, I'm just a hibrmal member, and thrc ffie nomediahsa" md it's ratber- what I can ao, irl wu"" *inoed to do it anywaS is ratlerlimited' so, Iiust don't 
Yant ]nu to think that I'm discormting what you,ve don"' far25 

ffi;loffi:lh 
other h*q this trib*rail- t*uyi*t 

" *"io r""Grtiog oot

MR SMITIi: I do understand that.

30 MR FRIEDMAN: - - - regar questions, and so, whatever I migbt say or migbt not
#1rr*.** 

ro cmrv a rot oiweight in o" *ia."-_***u'iry, -*n as I mieht

MR SMITH: Rigbt.
35

MR FRIEDMAN, 
4l rieht?

MR SMITIT: Okay.

40 MR FRIEDMAN: so, I'll now adjourn the matter. Both parties will benotified ofthat teleplrone direstions heming before *", *Jirp*'y, we can sort it out then.

MATTER ADJOIJRNED at 12.4lpm ACCORDINGLY

@omnonweafth of Ausgalia
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94/0269

2 February 1995

The Hon Michael Lee Mp
Minister for Communications and the Arts
Parliament House
Canberra ACT.2600

I

Y',-;n-* , .Dear Mr Lee

QUARTERLY REPORT ON PROGRESS OF TELECOM'S
IMPLEMENTATION OF RECOMMENDANONS OF AUSTEL'S COT CASES

REPORT

I am pleased to provide our third quarterly report on Telstra's progress in
implementing the recommendations of AUSTEL's cor cases report.

our quaderly report consists of two parts: a summary of significant
developments to date; and a more detailed commentary on the status of
implementation of each recommendation.

AUSTEL considers that in general terms Telstra has demonstrated its
commitment to implementing the outcomes of the cor cases report. The
major area requiring further action on the part of Telstra concerns Telstra's
representation of its liability. An important recent development in this respect
is Telstra's confirmation that it proposes to lodge a revised clause g.1 of its
Basic carriage services tariff by 6 February 199s, clause g.1 being a
statement of Telstra's liability. AUSTEL sees no reason why Telstra cannot
now move to rapidly finalise the relevant COT Cases report recommendations
concerning Telstra's representation of its liability. I note that your statement to
the Parliament of 21 September 1994 requested that Telstra expedite its
implementation of these recommendations.

35
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As foreshadowed in AUSTEL s previous quarterly report, AUSTEL engaged a

consultant in November 1994 to review Telstra's Service Verification Tests. o .1
The consultant's report has now been completed, and detailed discussions on o o

the recommendations of his report have been scheduled with Telstra for late
February 1995. AUSTEL will provide you with a separate report on the
recommendations of the consultant's report and the outcome of discussions
with Telstra in terms of Telstra adopting its recommendations. lt is expected
that this report will be provided within the first quarter of 1995.

Yours sincerely

/ .

t '  ) .
, ' . ,  '  , '  . -  f '

Sue Harlow
Member

Attachment. Sfafus of lmplementation of the Recommendations of AUSTEL's
COT Cases report
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Recommendation 25: Telecom commit itself to rectify the majority of
difficult network faults which reduce the ievel of
service below a level determined by AUSTEL' 
within three to six months and all within a period
of twelve mohths.

Telecom tlpdate - gI December 1994

Telecom is currently carrying out Seruice Verification Tests for DNF
customers to objectively confirm that their seruices meet an appropriate '

pertormance standard.

See recommendation 26 regarding progress in conducting SW's for first the
16 ca'ses.

Seven SVT fesfs have now been completed on telephones service provided
to DNF customers and in no case has the level of seruice provided been
below the level of seruice established in consultation with AUSTEL.

TIMETABLE

Telecom agrees to resolve the majority of DNF's within six months and the
balance within twelve months.

Comment on Telstra's progress in conducting the Service Verification Tests
is provided under recommendation 26.

Recommendation 26: Telecom devise plans with time-frames for
resolving difficult network faults which reduce the
level of service below a level determined by
AUSTEL and inform its customers accordingly (cf:
Coopers & Lybrand Recommendation 24, Bell
Canada International 's Rotary Hunting Group
Study Recommendation 8.2)..

\

Telecom Update - 3l December 1994

seruice verification resfs have been compteted for seven customers.
Reports have been completed and forwarded to six of the customers, and
the seventh report is in preparation. Alr six of the teteph6ne seruices
subjected to the seruice verification resfs have met or exceeded the
req ui rem ehis esta btish ed.
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Seal Cove Guest House, 1703 Bridgewater Road
Cape Bridgewat€r, Portland 3305

2gftAprir2006 
Phoney'Fax 0355267 170

The Hon David Hawker
Speaker in the House of Representatives
Parliament House
Canberra 2600

Dear Mr Hawker,

At the beginning of the current DCITA process I was advised in writing that the Department would call

for more information if they believed it was warranted. I believe you will be interested to know that I

have not been.asked for any more informatioru indicating that all the evidence I have forwarded to DCITA

regarding my assessment claim has been accepted.

Over the years however I have explained to you some of the problems I havd encountered with fores and

emails that'go missing' or arrive late or faulty. The enclosed email from Sandra Wolfe is another
demonstration of the kinds of problems I have had to deal wittr, although the recent different email
problerns have only arisen since the DCITA process began. These new problems have so far taken a
number of different forms from, as Ms Wolfe has comp-iained, various people not being able to send /
emails to me at all, to emails arriving days after being sent. This apparent interference in my emails has
now forced me to apange for RondiFienberg, my Melbourn ),
to send emails out on my behalf, from her computer and email address, because emails often don't arrive
at their correct destination when I attempt to send them from my email address.

During the preparation and follow-up'work for the current claim process I have also had other problems,
particularly when attempting to receive emails from Ronda and in an attempt to overcome these problems
we have been forced to devise a system of code narnes for people in DCITA, the Minister, Senator Joyce,
and even you. While we were still using your real names in the subject line of emails sent to me from
Ronda's office we frequently found that an email would take days to arrive and therU even more
mysterious, if we were working on another letter to the same person later, the days-old email, which had
already anived on my computer, been opend printed and sent through Australia Post would arrive a
second time on my computer, ratherthan the newest email that should have come through. So, in a valiant
attempt to save our collective sanity, we have rcsorted to humorous aliases - I think you and your staff
would enjoy the joke but I don't feel safe to reveal you alias (or anyone else's) at this stage! Since we
began to use these substitute narnes, emails have returned to ariving within minutes of being sent. As a'
result of this experience, Ms Wolfe's email is therefore not a surprise (we will have to pass on the aliases
list to her!).

During the Victoria Police IA"1o, Fraud Group lnquiry I had problems with lost fanes and Neil Jepson" the
Fraud Group's Barister, was one person who maintained that he had not received several faxes I sent to
him, even though both my Telstra account and fax journal printouts confirm that the faxes definitely left
my fal( machine and were correctly directed to his fax number. As my DCITA claim proves, these same .
pri.vacy issues first began occurring during my arbitration in 1994 and were still occuning as recently as
2db2 because my faxes were being intercepted by Telstra's fax stream system.even though I had never
reguested such a service.

As I explained to the Australian Federal Police in March 2003, my primary reason for selling my business
to the Lewises w:rs because I believed that Telstra's protective services had chosen to harass me
personally (and therefore my business) and this was why the phone and fax problems were still occurring.

rzi



As it turned out of coursg at least some of the problems were as a result of the f4ulty wiring and telephone
alarm bell that Telstra had installed years before. I am now wondering however why I am having so many
email problems now.

We are now in the situation where Cathy will not use our email address for bookings, both because of the
risk ofthose emails vanishing and for reasons of privacy for our clients, and I knowof at least one
professional who became so afraid of the repercussions of doing work for us that he refirsed to even billts
for the what work he had done on valuing the Camp in 2001 and, every time I rang his office to ask when
the valuation would be finished, he made yet another excuse. When I finally managed to corner him and
ask if he would prefer not to finish the job he admited that that was the sase, even though he had already
spent a day and half on the job. Cathy and I have been pushed to breaking poin! not only by the chaos
this confusion causes our business, but also by the constant stress of not knowing who is watching and
listening or when. 

t
These privacy issues must bb of serious concem to the Government since they are now interfering in an
ofticial Government investigation into the very unresolved Telstra matters that put me in the situation I am
in today and because they also raise major questions regarding whether or not DCITA and I have been
receiving all the official procedural correspondence that we believe we have exchanged dr:ring this
process. One very recent example of problems experienced with emails occunpd when my editor emailed
a document on my behalf to the Treasurer's email address and received an email receipt notice advising
that the email and its attachment had been deleted without even beine read. I hope this is an isolated case,
but as you are aware, previous experience indicates that it may not be. I have included in my DCITA
claim, some exarnples of fa:res sent to various official destinations that were received correcfly but when
faxed elsewhere, either arrived damaged or illegible, or didn't arrive at all. tf emails clearly marked as
part of the DCITA assessment process have been delete4 unread" from the Treasurer's inbox, then I have
good rcason to suspect that some of the documents I have sent to DCITA as part of the current official
DCITA process, either by email, fa:r or mail, may also have 'gone asfiay'. Alternately, could it be that my
claim is being censored before it reaches the assessors perhaps?

I would be most grateful if you would provide a copy of this letter to the Hon Senator Helen Coonan, as
soon as possible, as a testament to serious breaches privacy that have occurred since the DCITA

before.

Alan Smith.

Footnotc from Ronda Ficnberg:
Mr Havtker, Ifeel obliged to add to the infonnation Alan has provided here. I have run a small editing
and admin support businessfrom my home since I99l ondfirst began assisting Alan in mid-1994. Until
then I had never had a problem receiving or sendingfmes for myse$ or on behalf of my clients, to
anytthere in the world but I contirually (still) hne problems with Alan's fmes which ofien come through
with the words drawn out daryn the page and therefore urreadable, or with the page cut of half way
down. Since lfirst began to use email, in August 1998, I have also never had problems with emails, either
sending or receiving, except for those qoing to AlEr. Emails that don't get to him don't 'bounce' as thE)
would if I had aftempted to send them to an incorrect email address, they simply vanish into the ether for
days at a tirne, before firully finding hin! I Jind it. dfficult to believe that this is all simply coincidence or
that nothing can be done to either prove that someone is interfering in the transfer offues and emails
betwem his ofice otd mine, or to stop it occurring.
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THE HON DAVID HAWKER MP

"r/tlqB HoN DAVrD HAWKE& MP
Xpeaker of the House of Representatives

Member for Wannon

Refi cbr-cdVdh:mc

SPEAKER OF THE HOUSE OF REPRESENTATIVES
FEDERAL MEMBER FOR WANNON

13 June 2006

Ms Kathy Ezard
C/- Burswood Homestead
PO Box ll44
PORTLAND VIC 3305

Dear Kathy

Thank you for your letter of 5 June 20M. I suspect my rec€nt letter back to Alan and you,
containing replies from Minister Coonan, has crossed paths with your recent correspondence.

Whilst I sympathise with your ongoing concems relating to your phone, fax and email
services, it is difficult for me to offer any fresh suggestions those we have already canvassed
in previous letters.

As you would be aware there are av€nues ofrecourse, including the Commonwealth
Ombudsman, Telecommunications Industry Onrbudsman and in respect of your qualms
about personal safety, the police. Your Internet Service Producer also may be able to assist
with secure connections to enable you take commercial hansactions over the internet.

I'm planning to be in Portland next month, so if you feel there is anything else I can do to
assist please contact my office and I'll endeavour to catch up with you in person.

Kind regards

t75



Seal Cove Guest House
1703 BidgewarerRoad

Cape Bridgewater
portland 3305

Phone/Fax 03 55267 t7023d August 2006

The HonDavid Hawker
Speaker in the House of Representatives
Parliament House, Canberra 2600

DearMrHawker,

At our last meeting in Portland in seemed to me *rat you were fingiTu it hard to comprehend all that cathyand I have had to d"* yitr oln-T ttt" past yeaxs, in relation toil claims against Telstra and theirhotective services, division. I believe you will therefore be interesteo to krow trral ,inc" our meeting Ihave been provided with two witness dipositions, trre nrsrrrom an ex-Telsfia senior protective servicesofficer' confirming that not only *tt" ty telephone 
"onu"rr"tio* 

Iistened to by Telsra employees overan extended perio4 but the Portland ex;rangi log book that ;ciuaea records orrr,. aut", and times thatthis occurred had mysteriously disappearea rihenlhis nJrrtin" s.-ices officer *tJto see it as part ofhis investigation' The second aeposiiion hg beeq p.o_nid;; by L s"nio, Government Execufive whowitnessed the deposition swom out by the Protectiv" s";;o'officer. The experiences recorded in bothdepositions are similar and support my complaints to you iiiggand 2001 conceming problems withfaxes and other privacy issues.

You will find attached a section of a recent fax journal printout from my fax machine. This is the third faxmachine I have installed at my business since my arbitration - each o1e purchas; i;; futile attempt toimprove the fax service' As f have explained to yoq I stilihave problems receiving and sending fa<esfrom my residencg even during my recent DCITA il#;a'Jn-.irror."nt hoces-s drning Febnrary toMay this year' The atached fa,r printout demonsFates one of the problems I oeat witrr wnen attempting tosend relstra related faxes to certain people in particular- ii trt"*rin"t, o"loiloftniJo'ontrr an eight-page document faxed to my legal aovisor sn 9h4s+3 toor. rz. io minwes ," r""a, *itr, the last pagecompleted at 17:28' but the same document faxed to tny r.rr"t*irt service in Melboume on 9t-one minute later at 17 :29, went in only 5.02 minutes ti{t;A;visor and secretarial service haveretained the faxes they received which will confirm tnat irt"y?Jioentical documents.

The Minister's office, and yor.r" know thar I have been constantty complaining to the TIo and relstra since1995' that these exact fax faults continue to occur, but there hasneveibe* 
"-prop", 

inuistigation into mycomplainrs and, as you also know, cathy and I had to reil ttr" rror-i-aay c"nrp ild;;;0", zoor plus, morerecently' still because of all the fax faults that occrr, we have also had to stop using our fax machine foradvertising or for sending information to prospective clients of ow Seal cove Guest House.
The information in the two signed depositions referred to in paragraph one (above), added to all the otherevidence I can provide regardingfax and privacy issues relateJ oir"iuy to relst a;s use if fo ,.,. .ning ofmy service, without my permission and/oi legal wanant, r"pp"t r-al that I related to you in portland - andthese are the same issues -I.raised in my aruitiation i; itG;iJu!"in ;" my DCITA assessment ctaim.The latest information indicates that either my faxes are still beinlsystematically, electronically andillegally intercepted or Telstra's network 

""#;il;;;;;;tfiharge Telsrra cusromers for faxes.Either way, the problem needs atrenrion that i, i, ,o, y"Jg"oiig.' 
-'

cathy has previously provided both you and the Australian Federal police with statutory declarationsdetailing how the invasion of our privacy has ruined our lives. f-tre aepositions referred to above validate

572



our claims because they explain how the same issues have affected at least one other Austral ia' citiz:;.nt.
3"**:.:r"";r,lfij*g llTrluu. receivedjnfo;;tio;;;;.*, and my Merbourne secretariarservice which details how, even after we have disconn*"d T *€ring telephone ,"t t, i",rilffffioreturned the handset to the telephone cradle, the phone will ofteniing ngain ald we d.iscover we are stillconnected' on one occasion in particular this sarne event occurred when we had been talking on ourhouse phone (ratherthan theoffice plonel andmy r".r.trry ."urJn"r, cathy and me talking in ourbedroom (althougt'L thankfully, not when ;":.0"* iffil;Jr. Along with the new depositions, I alsohave another witness statement, signed by a Telstraimnr"t;;;;t admits that he risteneo into mytelephone conversations for several tontfn. I am sure yo,i.* unoerstand how this invasion of privacyplays on our minds and I wonder how you *g"19 reerif you. wire ghnceo at the fire alarm in the ceilinga6ove your be4 after you had made love, and asked 

"r",io 
"oiJv"i, get tha! Telsra?,, But this is how welive - every day.

on 66 september, at lpnL along with other Telsra claimants, I am meeting with the Hon Helen coonanand Senator Bamaby Joyce in canbrra. I would appreciateii irrou could raise these privacy issues withsenator coonan before then, so she has time to assisi ttre validity ofmy compl"i";;dfbr. the meeting.
The commonwealth ombudsman's office officially handed these privacy issues over to the TIo, JohnPinnoclq 14e August of 2003 but Mr nnnoct r92!a t" i"r1rt-iJL. on 66 september I hope the Ministerwill see the need for an investi€atiorl particularll stnce trt"y t"ir not addressed during my arbitruion -twelve yeam ago - even though relstra advised the TIo I t[' o;il"r 1994, trntthe vJice monitoring ofmy phone calls would be addressed under the agreed arbitration p*rcess.

I wou]d be grateful if you could let me know when you have drawn these matters to senator coonan,sattention.

Alan Smith
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THE HON DAVID HAWKER MP
SPEAKER OF THE HOUSE OF REPRESENTATIVES

FEDERAL MEMBER FOR WANNON

Thursday, 3l August 2006

r,ilIilillIil[ttht,,ltil,th,ilt,

Mr Alan Smith
1703 Bridgewater Rd
CAPE BRIDGEWATER VIC 3305

Dear Alan

I acknowledge receipt of your correspondence dated 23 August 2006 received 30 August
2006.

Many thanks for keeping me informed. As requested, issues conceming privacy breaching
have been raised with Senator Coonan's office for your meeting with the Minister set for 6
September 2006.

Thank you for bringing this to my attention.

Yours sincerely

/ . t k
rD,, /?

ZUn HoN. DAvrD HAwKER, MP
1 {peaker of the House of Representatives
TFcderal Mernber for Wannon

Rel: fb/dh;lh

-f 78



Cathy Ezard
.Seal eove Guest House
1703 Bridgewater Road

Cape Bridgewater
Poriland 3305

Phone/Fax: .O3 55 267 170

24m February 2O08

lbAlison Jermey
Snior Lawyer
Legat Service Division (Melbourne)
Arstralian Communications & Media Authority
P O Box 13112
l-aw Courts
llelbourne
Vic 8010

Dear Ms Jermey,

RE:- Telephone Junction Box

I reported the damage to the Telephone Junclion Box in front of our premises in April 2007. The
junction box was initially damaged when local council contractors built a footpath adjacent to our
property. The box was inspected on April 4th 2007, by Telstra technician (Steve). Th-e box has
been further _damaged and is now a public safety issues in spite of follow up letters dated 3d
December 2oO7,.in which I was given a fault reference number 1-1?0114TU. I followed up with
afurther letter 4n February 2008.

Over the years I have experienced many Telstra related issues - continuous complaints from
customers unable to connect, faxes stopping half way through, transmission (3 fax machines -
same problem) line dropouts, dead lines, weird noises and music on lines.

l-etters wriften to the TIO have been ignored during period 1995 to 2001 when I was Alan
Smith's partner in the Cape Bridgewater Holiday Camp.

I hope the Junction Box issue is a isolated incident and not a follow on from lack of co-operation
due to our previous experience with Telstra.

Yours sincerely

/YrP,4Cathy Ezard L'

PS: Please find attached a copy of a similar photo of the damaged Junction Box, which I
provided Telstra in my 4h February, 2008lefter.
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Insett the
nant€,
address and
occupalion of
person
making the
declarction
Set out mattel
declared to ln
numbred
Wagraphs

\. Commonwealth of Australia

STATUTORY DECLARATION

Statutory Declarations Act 1959
t l, Graham Schorer, Managing Director of Golden Messenger, 4g3-lgs
Queesnberry St, Nonh Melbourne, Victoria, 3051, make the following declaration under
lhe Statu@y Declarations Act 1959:

'ln early February 1994, our premisgs were broken into and all computer cables
including the power cables were severed, as well as all power connections to the main
server which was in a specially constructed room. The perpetrators forced entry into
the building in what the police described as a "ram raid", where something similar to
pneumatic tyre attached to the front of a vehicle was used to hit the front door with
enough force to dislodge the steel frame attached to the brick work. According to the
time on the server backup battery, the power was cut just prior to 2am.

Part of the microfiche copier and viewer was stolen, aswelt as the-pc on my ddsk
which contained all of my COT information and correspondence between regulators,
politicians, etc. Also stolen was a book that contained a catalogue of computer file
numbers against their description.

The police who attended our premises the next morning stated that it was a
professionaljob, where the invaders had a specific mission or were disturbed. As there
was no alarm system to alert them, it was more likely that it was a specific mission.
The police asked questions about any sort of irregular business we had been involved
in and who we may have upset.

The same day I spoke to Gary Dawson, from Dawson Weed and Pest control (another
COT Case) on the phone, who told me that his business premises in Sunshine had also
been broken into just after midnight and burgled. The only thing stolen was the
Dictaphone tape which held a recording he had made of a meeting between him and
two Telstra executives on the previous day.

By this stage, I had already lodged and elevated a formal complaint with the
commonwealth ombudsman regarding Telecom's refusal to supply requested
documentation under the Freedom of Information Act and despite the verbal
assurances that Robin Davey (Chairman of AUSTEL) had provided to the foundation
COT members on behalf of Telecom as inducement to sign the FTSp.

After I signed the arbitration agreement on 21$ April 1994 l"received a phone calt after
business lpurs when I was working back late in the office. This call was to my
unpublished direct number.

The young man on the other end asked for me by name. when I had confirmed I was
the named person, he stated that he and his two friends had gained internal access to
Telstra's records, internal emails, memos, faxes, etc. He stated that he did not like
what they had uncovered. He suggested that I should speak to Frank Blount directly.
He offered to give me his direct lines in the his Melbourne and sydney offices, the
numbers to in his Sydney and Melbourne vehicle phones plus his personal mobile
phone number, plus the number for his Melbourne apartment at the Como Hotel and
his home phone number in Sydney.

The caller tried to stress that it was Telstra's conduct towards me and the other COT
members that they were trying to bring to our attention. ? e fX
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I queried whether he knew that Telstra had a Protective Services departmen! whose
task was to maintain the security of the network. They laughed, and said that yes they
did, as they were watching them (Telstra) looking for them (the hackers). He indicated
that the Protective services department was located somewhere in Richmond.

I then said that Telstra Protective Services would have the ability to track their calls.
They said not in this case.

I queried why. They stated that they gained accessed to someone else's phone system
and were using that system to gain internal access to Telstra's network, which would
prohibit Protective Services from tracing them. '.

After this call, I spoke to Alan Smith about the matter. We agreed that while the offer
was tempting we decided we shoufd only obtain our arbitration documents through
the designated process agreed to before we signed the agrqement.

I informed them of our decision when they next rang. I requested that they did not
ring again.

I was troubled by these events and after great deliberation I contacted Wanvick Smith
and informed him of the events.

After a considerable period of time had passed I asked Warwick Smith if there had
been an outcome from the information I had supplied him. He told me that the
hackers had been apprehended.

At the same time he shared with me information about a criminal organisation
working out of Sydney who had accessed a Newcastle firm's PABX and used it to make
out of hours calls and financial transactions to the USA {which turned out to be illicit
transactions in gold bullion). They were only traced because the company had a non-
standard billing period.

A short time later, I was at a barbecue where I met a gentleman who stated that he
worked for the armed forces, but would not elaborate further.

As soon as I mentioned my name and Golden Messenger, he started paying closer
attention and asked some leading questions about my dispute with Telstra.

I then described my problems with the Telstra service - the service faults, the ongoing
problems and Telstra's conduct and interception of phone calls and faxes.

I mentioned the kids who had rang me, at which point his interest increased.

He asked severalvery peninent and skilful questions about network vulnerabilities,
call failures, etc and was clearly concerned about security within the Telstra internal
network and the fact that Telstra was illegatty intercepting calls of its customers who
were in dispute with them.

He was deeply interested about the information I ableto give him regarding the
hackers and that their assertion they had been able to gain qccess to and infiltrate the
Telstra Network Security, right down to their elestronic monitoring the act ivies of
Telstra Protective Service.

From mem,ory, it would have been a considerable time when I asked Warwick Smith. \\. (9O
Jo



about the infqrmation I had given him about the hackers. He told me that they had
been caulht anb charged.

I understand that a person who intentionally makes a false staterngnt in a statutory declaration is
guifty of an offence under sec'tion 1 'l of the Statutry Decla ratiuts Act 1959, and I believe that the

3 $gnatrre ot
person
makingthe
declilation

4 Place
5 Day
6 Monthand

Year

,*

oectar#at o

Before me,
7 Signatureaf 7

Frson bfore
whomtfE
ctealarctlon ts
mde (sea
over)

I Full name, 6
quelification
aN adctess
of person
bfore whom
the
declaration is
made (in
prirtecl letters)

n.{ 211453
Note I A person who intentionally makes a false statement in a statuto.y declaration is guihy of an cffence, the punishment for
which is imprisonm€nt tor a term of 4 years - see section 11 cf the Sfatutory Dactarathns Act 1959,
No'e 2 Chapter 2 d the Criminal Coctz applies to a[ offenc€ agatnst the Shtutry Declantbns Act lg5/g - see section 5A of
the Statulory Dechratbns Act 1959.

aitr.-Uq\ on, +# ot,$.,,---z L*,t

z---
BTettWALKER

Senior Constable 32031
CHELTENHAM POLICE STATIC)N
1 ? l-.' Ni'-l'rEAN HIGHWAY
cijEt-1'r:NHAM 3192
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Graham Schorer
Copies

Y: P:*f B9-rtlett and Dr Gordon Hughes (Melbourne)
Mr chris Chapmai, chairman of AC-MA, p.o.Box g-soo eueen victoria Building NSW 1230

Seal Cove Guest House
1703 Bridgewater Road

Portland 3305
Phoneffax:'03 55267 l7A

29'h December 2008

Ms Deirdre O'Donnell
Telecommunications tndutry Ombudsman
P O Box 276
Collins Street West
Melbourne 3000

Re Greham Schorer & Alan Smith. COT
i

Dear Ms O'Donnell,

Previously we both had a claim administered by the TIO in relation to the Fast Track Arbitration
froge{ure involving Telstra: we are again raising that matrer with the TIO to ensure that you are aware of
the infonnation detailed in the following letters:

l. Letter dated 17ft september 2008, to Mr chris chapman, chairman of ACMA;
2- Letter dated 29* December 200g, to Mr chris chapman, ctrairman of AcMAi
3. Letter dated 29'h December 2008, to Dr Gordon Hughes and peter Bartlett.

The documents attached to the letter dated l Tth to Mr Chapman demonstrates how both Telstra,s Steve
Black and the then;Tlo, warwick Smith, were both totally opposed to the removal from the arbitration
agreement, of the legal liability clausgs 24,25 and25, thai were later altered and/or removed without ourprior knowledge consultation and/or agreement. In rclation to these legal liability clagses, we are
therefore now asking you to confirm:

a) Was the TIO ever informed prior to 21" April 1994, thst clause 24 would be altered and the
original clauses 25 and 26 were to be removed, so that the TIO's Special Counsel and the
arbirator's Resource unit wourd be exonerated from legar suit?

b) was the TIO ever warned that the FTAP agreement (page 12) could have been altered,
without our knowledge or consent, during the six-day pe.ioO after we had signed the
agreement, but before we receivod it back with a Telstra representative's sigf,ature?

As the claimants in this process, we are entitled to establish.the truth regarding these

Thank you

Alan Smith

ts2
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Dr. Gordon Hurhcs
Hunt & Hunt
Lawyen
Melbourne

24th March, lggs

Dear Ih. Hughes, 
'.' l 'i ' ' 

,

nn'*ffi tu#;
l$lrflF *,.
convention cenrp o *ir ;; ;;i'#o:rter 

of claim and srpportine do.,-.,,rr-A;;ing we are a

q

Yours sincerely
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sir-mnKnN cHRrsrrAN FELLoTsHTP

I  Nevin Parada
Vietl  Bank 3084
22 -3 -9L

To whom this may concsrn

Deeper rira .",p ,i" herd ]ft=rH 
"i3"=t3:ir::ilir#"":i?:"lTHlduring the Austral ia day r ' leekend. This ras our fotrrth such camp

in Austral ia and urithout any exageration we could nitness it  as
the best  o f  the lo t .

A total strength of 1SO of us
inc lud ing ch i ldren erers catered to  wi th  excel lent  Sr i lankan
cusaine-  The mixad f  r ied r ice and tha var ieby '  o f  meat  curry
preparations were appr.eciated by many.

t

Alan and his team to
outings to the Seal colony

one of  our
requi  red.

organisers

:  Reg Jeganathan

fnpa  E l i eze r

llichael Devadason

We did enjoy the the hospi ta l i  ty  o f
the utmost, not forgatt i ,ng the escorted

and  the  Sa . I t  wa te r . I akes .

Please feel free to contact ne or any
l is ted below for  fur thEr  raferenca i f

Contact Telephone Numbers

AH
BH

AH
BH

AH
BH

(o3 )  4s9  6 l8e
(o3) sss oooo

(os) s6s L4ae
(o3) 65t s4t+

(o3) 72o sa62
(o3) 42A sL71

t

.\

I

Youfrs Sincerely

fis
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3rdJuly,191

'MrAltn Srqith
Cape Brfilgenater Holiday Canp
RllB44S
Capc Bridgcnater Vic 330t5

Dcar AIgn

SOCIAL CLUB

2 0i i ;

I rruat'ro rhank txrth Karen and yourself for making Capcn'*eekend so enjopble. The fealb{ck
fiom tbe mernbeswis cxcellent i

Your excellenr lcrw lq organisation nas much appreciated- We arrange at tcast one weekind
cr€r]r rnontb awa;- anJ so have visited many locatious such as J,our wn. but seldom haveiwe
recei..cri the s"rm ivelcorrc end the wooderful attention as qrc did ar CaPe Bridgeuater. lt t"+Uy
is e fahulous part of Victoria I enry:rou )lour Fcnery. My memben have requested thatiwe
return and rra will be pl:rnning anotherrrtxlend be.fcrre too long.

I wijl tlrve no hesiution in recomcre;tding )our rzmP lo Eany of my friends as an exellent and

ecJnomicai wav to havc a wrrnderful breals

Iv[y son, Cansnln, s>c.rdilatcs rhe Capen T\rantfus grouP, and he wiII be in touch
sborrly wi& refard to booking a similar weckend for his group.

.tbun siacEri'lY

y^LL ilt,:Klhl;Ot{
},tu:rger

wilh lou
t,

a t
r
a -

l',1

frt
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AIJ$TBAIIAN SINGLES CEFITRE1140 roorak R4 camterweif grz+ pniggoesg n 8s93it9

t2n April 1992

Mr. Alan Smith
RMB 4408
Cape Bridgewater Holiday CanF
Ma Pordand 3306

Dear Alan Smith

Thank you fur looking afier my singles club member's on their recent visit to your
holiday camp.

I am told your hospitality was first class as vt ere your lunches and dinners.

Wish you wellwith Unemployed and Underprivileged Group's you are sponsoring
for the Environrnent Program for these kids.

Our Members would always be interested in coming back to another weekend.

Keep in touch and please visit our centre when next in Mefbourne.

All the beEt

Kind Regards

(il-

Peter Turner

fst
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AUSTRALIAI{ SINGLES CENT
L1.43 Toorak Rd, Canrbelrell SUAI

. j . ' r .  " n t  ,
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I

Sth July t992
I

- i

I

Mr Alan Snrith
!

RMB 4406
Cape Bridgewater
Portland 3306

,  
' . . ' ' i

, ,1-''i. ': '

?ri l '  ;

Futher to rnylprevipus let-ter in F,lprevious let-ter in Fgbnrary. 
',i 

;::'t,; ',:;. ,;,.' j
' . : i r . l . ' ,  ' , r  .  : .  l

mersage as I bave in the past Because l.knew oofyour prrblem I, pensisted
ytil r got yoF, however had r Deen a nerylenguiry:ygll woulC trae tost

t .  :  '

busi4ess on this occasioa.



Haddon & District Cornmuniry Filouse [r
lhddon 3352. Ph. (O53) 424 675

'o

R.s .D.  H1531

oe aprit tggl

Allan Smith
Manager
Cape Bridgewater HolidaY CamP
Ponland
3305

Dear Allan

Oru former youth Worker, Gladys Crittendeq has commented on a number of occasions

on the succ€ss of ttp fimily group holiday she coordinated on behalf of the Haddon &

District CommruritY House.

Had it not been for yow professional approach and kirdness to the participants who

attended this five nigUt riuy at Capc Bridgewater it would not have been the success it

was.

I an told tbe meals at lgrch and for th evening meal were first class hotel s,ryle with your

own fu'throwu in I amnow looking at a similar five night frmily group fo1 later in the

t.|. ."d I am asking for up date prices and available times for January 1994 around

40/50 persons includine childrcn

y/ould you kindly serd me this information to tlre above address as soon as you have

time.

AgEn tt ank you for ),our personnsl touch ard friendly marurer to some of the tiresome

kids.

Yours sincorclY

g./4 L,aCAzJ

Cathy LindseY
Coordinator.

{s3





Ftle note
Tclecom Arbltntlon

Dete: 18 Febnrary 1994 tvlrttrr no:

On 17 February 1994, bctwcen the hours of 9:00 a.m. and l:00 p.m., I attended the ofFrces of
Hunt & Hunt for the purpose of having a discussion in rclation to the arbitration rules prcpared
by Hunt & Hunt (thc "Rules").

The mceting started at 9:30 a.m. and in attendance wcrc Gordon Hughes, peter Bartlett, Ann
Garms, Graham Schorer and myself.

Record of Meeting

. Ann Garms started by atamptiog to rcad from a letter by R Davcy (Austcl) but was intemrprcd.

Thc history of ttre ncgotiations leading up to the fast track scnlement procedurc ("FISp") was
discussed.

Ms Garms stated that all the Cot Claimans wanted was a comrnercial s€ttlenent of the mattcr,
not an arbitration. The FTSP came out of a proposat put by Mr Schorer to John Holmes and I
Carpbell.

< ' Mr Schorer stated that the Cot Cases bad waoted a loss.assessor and Dot an i$sessraent proccdure
prone to "fine print". The proposal put forward by the Cot Cases was not backed by Telecom and
subsequently negoriations got off the rails. Then the Austel investigation began urd the media
became involved. R Davey actcd as a facilitator bctween Tclecom and the Cot Cases. Previously,
a draft agreement had been put to the Cot Cases which Telecom had stated would not be changed

- ,which turned out to be iucorrert).

The FTSP cune out of several meetings and was put forward by R Davey.

Itfr Schorcr and Ms Garms agrccd that thc FISP was thc agrecd way to rcsolve the dispute
bctween Telecom and tbe Cot Cases.

Mr Schorer advocatcd that instcad of having a claim, a break and tbn a dcfcncc bcing filed, both
parties ie. the Cot C-asc and Tclecom should do thcir prcscntatiou at the same time to the
sssessor. Mr Schorcr did not likc the arbitntion proccdure and thc proccdure he advocatcd was
consistcnt with his understanding of thc ffbp.

It should be noted that the ITTSP docs not rcfer to an arbitrator but an ,,asscssor,,.

gs+
FHPM ELC-t\9.t0J(r000.S . 23 Fcbruary I99a (I 2:a9)
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Mr Hughes expresscd his view thet the powcrs of rn utitntor undcr tbc Comnercial Arbitnition

Aa madc ur arbitration a morc effcctive way of dctcrmining thc issrrcs in disputc benpeen the

partics.

Mr Hughes stated the problcms with an "ass6sor" werra that it was a tootilcss position and tlat

he was not convinced that it could guarantce thc resull as eithcr party could withdraw or wouid

notbe boud bY thc rcsult.

Mr Schorer askcd if hc could pull out of an "assessment" O*o, thc ploccss if he did not like the
way it was going. Mr Hughes and h[r Bartlett advised that this was not the case as he was
contractually bound by whatevcr the tcrms of ttre assessment we.re.

r Mr Hughes stated that an arbitator had more powers and considering the currcnt facts

Y sunounding the Cot Cases ie. suspicions and thc long perigd of antagonistic negotiations, the
adjudicating party would need powen to ensure that all matedal relevant for tbe decision was

obtained.

Mr Bartlen statcd that Telecom and thc Cot Cases wanted a mpthod of resolution as a final

settlement of the problem - no right of appeal, no resource to the Courts.

Ms Garms agreed with this conclusion

Mr Schorer stated that he needed documents from Telicom to prepare his case and without this

material, he could not go to arbitradon. Mr Schorer had raised the issue of documents with

Austel and was unsatisfied with Telecom s Fesponse.

Mr Schorer statcd that there was irothing in the Rules which pmvidcd that the Cot Cases werc to

a get the relevant documens. Mr Schorer was disappointcd at this stage that sincc l8 November
l9932of the CotCases did not have any documents

Mr Bartten starcd that this was a reason for starting the arbitration as tbc arbitrator could ordcr

Mr Hughes stated that he was awarc of thc disputc betrrecn the partics but did not have any idca
as to tbe nah$p and indicatcd that from this point in timc, therc wcrp two ways to procccd in

2

1*rclation 
to the problem of ousunding documents:

(t) thcproccdurc is put on hold until all the documents are exchanged in accordancc with the
FOI procedurc: or

(2\ thc arbitration procedurc cornnrnccs and thcn thc arbiuator gives appropriatc dircctions
for tho production of documcnts.

FHPMBLC5\94u90fi1.5, ?3 Fcbruery l99a (t2:{9)
ffi+
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Mr Hughes indicatcd that one psrty can ask for docrrmcnts onoe thc rrbitrrtion bas commenced.

lvlr Hughcs advocatcd this coursc of rction ts monc cffective 
"ttd 

,h

mskc a dctcrmination on mcompiec tnt'ormarion.T 
r-

Mr Schorsr asked Mr Bartlett why thc FOI law was not as broad as thc discovcry procedurc.

Mr Bartlctt did not answcr this question dircctly but confrrmcd that hc bctievcd it was wider and

. ,t., documsns would,not be partially dclctcd * *T claimcd by Mr Schorcr.

lvts Garms stated shc had threc concerns about the Rules as drafted:

(l) ciusal link .

Q\ flow on cffects of treatment by Telecom - adequately compensated; and

(3) Telecom's liabiliry amended to give assessor the right to makc rccomrtcndations.

Causal Link

---- fu rclation to this matter, Ms Garrrs statcd that it was agrccd that tlrcrc would not be a suict

application of legal burdens of proof, etc., in relarion to tbe proving of thc loss suffered by the

. Cot Claimants. Reference was madc to discusqions with Ian C-ampbell and two Senators. lan

.* Carnpbell admined that Telecom had bcen remist. Ys Garris statcd tbat Telecom was in a

:-: difficult:position and queried thc current drafting of the Rules in rclation to a requirement that

the suict causal approach bc applied.

ll Ntt Schorcr stared that Telecom was in a dif,Frcult position becaxe a lot of the relevant
- - L - l L - ^ -  l - - L - - - ^ J'- docurnents either did not exist or had becu destroycd.

't 
l*{, Bartlen referred to clause 2(c), (0, and G) of thc FTSP in relation to tbe carsal connection.

lv{s Garms had rcccived advice from R Davcy that there was a diffcrencebctwecn the FTSP and

thc old rules that had prcviously been prepared by Telecom, (not tbe Hunt & Huot Rules).

Itltr Schorer acccptcd that W Smith had been appointcd as a.lr"inistrator. W Smith had invited the

. Cot Cases to talk to tbe TIO and had requestcd input in reluion to the nrtes beforehand- Mr

Schorcr wes distsbed that oncc Mr W Smith was iD placc, thcrc was a documcnt prepared by

Tclecom of proposed rules for thc a$itration. Mr Schorer considcrcd Tclecom was. already

moving away frour the spirit of tbc FTSP.

Mr Barrlctt and Mr Hughcs both statcd that thcy had not reccivcd this documcnt and had not rcad

it and that it was irrclevant.

Ms Garns rcturned to discussion about causation which was hcr point no. l.

FHPMEII5\9404900u.5 - 23 Febury 1994 (12:49)
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(03)
(03)

MrGoadm Hughcs
Itunt&Hm '
I.c|d2f
459 CoUins Strect
METBoTIRNE vrc 3000

DcuMrHrrgbcs

nFrct Tnc&" 'Arbitnfioa Proccdure

I nfts to yoru l€tEr dsted 21 Fetmrry 1994 sotting ow your recorrryendcd amendmelrts to the
Fopocod F(occdula

lu$cct to tbc fottowing aneodneuts ad our agrccoeut to tie fipel wordine of the prrocedrue,
Telecom is prqared to subnito tbe pro,poscd procedue brcspect of tbc "Fast lirackn olafuns.

Cnor.e

In rttaim to Feuicr Hodgsm's sqggesion thst thsy bo pcrnisod as of right to bc prcsat at anqr|l hedinS, if this gttggss6ou is acccpced tbcn Tclccom uroulil ltso rcquitc irrs accoufia$ts to
be prcsat !t such baadDEF. In the aonul corrnc of Tclccon e btrsincss, accorrnting issues
would bc addrcsd by quatifr€d sccountants od rh€rsfore it is approrptiate rhaq if ierrier
Hodgsouarc to bc preseot to deal with accouting mattcrs, theoTelecom's accuuntants should
also be prescrt"

C'busct

Ia relatim to Fcrricr Hodgsoa's srrggcstcd rewordiqg of clausc t2, the prties should retain the
dgh to bc cble to msks srbnissions in relstion to any svidcooc coDsid€rcd at my inspcctior;
ud lry fiadinSs of frct Eidsg oru of au inspcctiou or otbcr eoquitry rcached by thc Rcso-trc;
Urit, E[4 the urordiug of thc clauc shonld rcf,ect tbis.
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CLure g

Teteou agrocs to yorn r--ecomncodatiq on tbe *ndcmanding I T trndings of facr will onryuc considered connol b.t,** th, **, with td;il-cotof al &c pcties coucotacd.Hmrevet' raoot"*ttoto tnn;li-p't*.* ifrfr,il"r_Td couoern air...o, customersopc&ding aircrvleltptoo" .q,,t** t . dfrr-*-G of.rhe tctephone nfiork, andffiSffift$' rir"""'-a"J,il[t ffi L"'G "i'iffiL comnon
Cleurc l0

(a) Tcrem 
T,.* to rhc inrcrrioo$1,g= b Ctse 2(g) of &c Fssr Track3ffififfi&'*iffi*#:#f;To, onareftnoccto

c) ' In respet of claure lo'zzrclam aotcs rhrt this 
"lrx 

does not ftlly rcflect claos2(D of&c Fast Track sctilipr"p"*r * e";or"h,;;;-"#r;*."e rh,words \mless to asscrsoi i" Jg,, ;;"d";";;*".ca'soc tne rro .uir"a
h?J*'ristno 

ur*, r* ""r*_";;r"r,ro;;;s*rd il;#-il chuse
Clrusc 2(g ofrhc Fr* Ttack Sectcuc Feosal ,* *_u; by &e pcdos to' widcoce a! Egr€one thc thc ttr"dd;irilrot i"-r*"e te exicot of ca' losswould bc basod o rcasonsblc i;fi*"*t-d;; i-".'rl"..ru"u"g oria*. TetecomagDecd u,ith trc cOT clainruts rh4 b;"* ;;;.u \ssos .oa otuo poblcosrcportcd bv uc ctainauts ,l"y ,n""ra"*rJ*Tiffi. stric,r pmofof oach aad wcry catt loss. Uiucvc", ol** itO J*no, inply, and Tclccom did norlgrEc thfi any rclaxaio'n orother g.oorl pirrlFo otrr*, qoriiarog cs.sation) woutdapplv' This position is sryeortoo.y a""ii.it r"-,10w oorrespondeoce. rncdor to clari$ this, ctause'to.i.z rl"nra t;;*d;to rcflocr the aboie posirion.

(c) In respcct of clausc 102.3,I wouldagpreciae yorr advicc on uhat standards youhrcod ro apply in rerarloa to tu" 
"*idit;if G-ct^* is omiftd-

In Teleoodt Y*' gcrcsauy 
"*"t " "*ur*", 

pnryprc* Austratian accorutiqgstutdards (p tr qrcnttcy aG qppli*lc) *dH;l principtes of law (othcrthan inrclaion to rhs issrre ofburjla;f proorrs.it*d;rb"":) 
p,rrt appry. Aacorainelyclausc 10.2.3 should ultlo Ui".cndcd to rcflect di*io, agre@;t ia rchtion tohurdca ofpoof es oi*t*.c r,ilJ#*, il;;,L with clause ra.z.z.
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Ckurc2{

Tdem is of te virytbat Counrcl ud &o Rcsoucc Usit shorrld bo rcaouutable for
to Irocess, giwo lhd th6c puties are

rscxpcrB. Thffitc,thil sbould Estbo ameodcd so as to
insludo o exclusimfton li&itity forspedet couosat rndtbc Rcsoure uait

Yorus sinccrely

m

-- --=-{r
\

ehrcl15 udlT

!ry thil er objoaion o chusq 16 har ba wirtdnun aud ao ride rgt!@mt with lrrr'Bttlcil q tho aftfiEor is gopoocrt Confidddity ir an cescutial toqt -."t oitto
rftitdons. In ddero Goslrccmsdcutidity ls naiutdnod,tAoconicqUrcs 16e following
romfuE$bbomads

(e) Ttc u,ptrds ', adstlooc or nrlt'oc mff sdded rftls fhc word nmduc{n in line 2 ofClause.l6i aod

A) Th3 wo'rds "rtd any othcrdocrucotrproividodi!. or onl svifue gineaia tbc
arbiurioal by dthcrprtyn addcd mcr 6s wqC oDocrmG' h lbe 3 of Ctalsc 17.

\

OROITP GENEML IvIANACER
EUSTOMERAFFAIRS
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Dtor lfr.$atti i

Rc, ftrrr ftic* S.nlil.d 1ritFg;;1{.ilr l*dr.r'i q1? COr'&r.n fdii a!
llut l+topeal ' I

wo t o olt n an?,ntmt tlat va Wil ro a. .'rrud tA Dr Qcrdol llurte- y4:y
thc Fast rr',i*-Srro&rlrr .rtqxsrr ofirltd br A0ffi, tin,ilf{Ll 

f i&llc&tcr, Cfuac $rcrrlc4 
-qf 

tctemth:'or lt.llptlaloa
^ ;rorr6rrr or lf lfotlin}t l!l9t
! ;a acbott{iitgo ht wtfinunoi ty 4g3ttt w l'1 grrtt tryl,'t,^W tb Y

Tdtcr .$rdrtti'ritt"Prr6fr;i rorg",ti,[J l,iitrlrncnr ptt'icw lor G'Tt rrrrottt'
(c'oPl arclarcd.l r\ I ''

Tteatr&rs rroll

rflrtt trr6ata0,

Omlyln Ech,rtJr

iln! Otntr QAll

r{lan.fmlrA
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Onrbrdiura

W.lxlct l3nhtr t"tt
errga11i.a

,o,
D.t tL.6..*-,

3Sl3 fT yourlb of todr1. AFsr fion my Utcftrg yccrdry noo Rob Drwy, Itrrv3 Dd spotccn to bin ebour thc_m*rer yor rrlmd oo tfr-n-occino ooncon Eqlcris h Pct Mor!$y. I hopa to rcs pacr Budar roigbr if hc ir svrilrblc.
I rm not sue whn AID s'i& m Grhrrn sch.G' r,o virh ,.3..d ,o prncerding
I:t Tnt F* ! Pgulrr eootrrc wio_- Pt{sr B11jlca, btrr I lill 56pg rhc 8416r errprucd lsd tm of &e vicw 6e Procrdurc c,,oon*. 6c'Fu rrcg egccmt lnl isinPofiCIt for 6c 'bitrrrs ir rril roic- I"cL *trra brt to you s, I nke ir tom lorrlcncc thrt yott rst !otoo\r, prcccortingatp*L,

Youn-lierely,

o !*D;* a'[.,L-$h
Wervldr LSmtlh
Ombu&mra

c.c. Pctar Banlcn

l
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lrct withMr' Burr.frrycvaDi'g. gG *i'_8trrq*c:ryq* sft[ Ih. r*gba onhh rnnn !o soc& hic meftiou;;I*i,rd;rhrd to bc fu d;t! of .COts, @ &rn'occdrru ud.sast ?lnck Set0;#,- iil.r" *rrro,r, elmt.
Mr' Banno *'lr unnp 
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