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THERE MAY 8日 OTHER POsl■VE MESSACES THAT WE CAN:NCtuDE.

00N

Why did the 'tlon. Wanick Smith" allow Telstra to distate their own tirms of rderence

when here is yet arother Telstra FOI document, that shows "Austel" always iatended the

"Cot I'ouf' to be assessed by an "Independent As*ssor" no mention of arbitratioo, as

trained legai person 'lilarrick" would have klown when he read Telstra's preferred nrles

of arbitration, we would end up as we did "Lowyer Fdder". 
2 7
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RO.I.document A03254 shows an mternat TELSTRA letterfrom Don Pind
to」inn Holmes wrltten on 28 September 1993.ltindicates that a rew weeks
before TELSTRA agreed tO a Fasttract settlement proposalthey belleved that

tar besr oPだOnお
"僣

ro Fo籠 麟ese caseS dOrra α regat srrJε
"た

ごpa腋 .″

From:
T● :

餞
Suわ1‐:

●d● :

.Fn

Ph.t Do.r
tbf'l,t, Jm
Prh.Hrmy
Lo'E Scror.r
ft.rdry, ,l8nrull! r. tt*t TacPrl

Ycpr gEPor.d rrpty b SdD,rtt eoC .,hor{ilr I .&m. i L rao.r beslr0c rh.n Ian wouE &.. I do lEt tnow
d t tl,vry 5 Efim I rlt|clt 

'ltshg 
GPacadoB

On. pdal rEt coy.ld rlll yc{ rn y fka tc €Gtdar b lha qr..rigr .t tr.!3'. Th[t lus b..[r ,.h.d h t
rumlar ol p&.. rr{ rf,I*tr lrhdd,
Siriledy tha qucartrn ., T.Lcon'r raou|.toty urd G9nEran d ttcldbl[ foir rst doC ga r mmlion ( I tll.!,
rl, ba nersdary io rtira rtlr a af-aroo-rr lla, tra call&r E ba pllry€caEya p.a.5.d w. dorl l[or
.4ccrtir,!s F |rq rt r. d ralnqlJCl rrdt DtuaCbal

I Je th&*th.i l€sr l. don 2 s$ct cordalhc mlrtrgr& ta qra p:lr )?J oo.r.clly id{t nry tha connid.ra oo
daan$ing a pJrhjh, aasa nlh dfi alln |lra *rofic erdgnr . Yos do frPt hotrsrat' lhr lah e tltmrt
car&C Olva rclE(.r soar lorr6 C ri|E.t, b rct dn$* bahr!. lalrn rna {[ittrata lYJc alr3.3lerr att .atrhlor* Wbuld a ,on ol dsflray. 6r .lgrpta rlow O*tos'' b S.horar ol astdrmdfi dnrL cor*ld by
otJ'lofmol nlaa$? I dortlhll( ia.

Psrtrp3 lam grniB t€ hgdnlc arld ddansiya h,,t sa crri rllod lo ld anyth'urg gd awrt. Hoflr'rlf. oJ.bcsl
oFtbfi li d l to lo?ea th€a casrt aro n r hlal rlllrstlltd plh,

Odr

Prg,r 1
28

A03254
Extracts lrom F.O.l. documents A00999,
process uould be expeditiously handled,

A01000 and A01004 state:``7he″ た0′●

and rDould toke ten-fifteen uorhing
days ", there would be "a feu days to rePorl on
and that "Speed is of the essence"

⑦

each case and seeh agreement",

[



Scrrtor O,CIIEE-And $,frat weae you told in that induction bricfiag about the
group's role?

Mr WLite-In the first induAion----and I was one of the early oncs, and probably
the earliest in the Freehill's arca:-{here were five complaiaaots. They were Aarms, CiU-
strd S6itb, and Dawsoo asd Schortr. My inductioa briefing was that we-wc beiag
Telecom-lad to slop rhese pcoplc to slop tbc floodgaas being opened.

Selator O'CEEE--Whrs, sop thcm rcasonably or stop then st all costs____or
v,tst?

Mr whit 
-The 

words used to me in the ecly days wcre that we had to *"0 *
pcople at all costs.

Semtor OCHEI,-So whcn you were told to do a docrorcnt bctta, that meant to
do a beAa job of stopping them at 8ll costs? !

Mr Wbite-I would say cxplaining the iofonaaion available to the best of nv
ability. Thar is the bcst way I catr e><plain iL

Selator O'CEE&-To the satisfaction of-

Mr White-The tcam leader.

CEAIR-M White, were you rvcr cxpect d to fabricac information or to
misintcrpret the evidence?

Mr \ hite--No.

CHAIR-So you wcrc asked to explain to the bcst of you ability, if this could be
explained not as Telsta's mishandling of it but as an error thit could baexplained?

Mr lVhite-I was nevsr ever coercrd to do somc{hing that was irnrrre6ll or illegal.

Seuetor O'CHEE-Mr Pinnoclq you just heard evidence of this Eroup being
establishcd after the fast-tack arbitation process was sct up.

Mr Piuock-I am not sure whcther the evidencc was tlat it was after it was set
up. I mdarsood ir was to be at the same timc. But in th€ evert I take your point on that,
Senator.

Seartor O'CHEE-You have just heard evidencc about the activities of this
goup. Do you think that Telstra's conduct in this is consistlnt with a simple, fas! non-
legalistic ap,proach to resolving thc problem?

EI\IWRONMENT, RECREAfiON, COMMUMCATIONS AND TI{E ARTS

2?
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. fu Mt G. Kcrlcy rnd Mr R. Bdtrt imcndcd to invd to Pofihtd crchrogc (vie Wrrun5od

crdreagr) er frlly rimroon Vl l/93. rlrcy aurrd rhl r fRT rrla frorn Ridrnod hra
fni$rd ud rhu r iln 0!E rlr Soulr Yrm TRT hd cornrud ed.nso{ily b.6rc d!,
icit t{Sarac u rpFlldrn icly l1{5 thl dey. T . rho rrnaCcd br rcsr -tb o bcril'
tom ScndF irtqtg rh{ ricfllott .od nudc e cetl &oor lf,lrunrbool cxdu3c rJ
Sorrh Yna *hrap hc ia rhc r0oloon ro d$r. ti. Sourh Yrm TRT hrd coCcrcd irs
tan run grognn rad eopgod.

. No cuf ?G.rlb or rtrodrre *rec rtcordcd or rcqrircd u cirhrr Soqrb Yrrre or Rblmoad
aduqe o uad to fRTb oa Fridey 9l l/93 or tlro src&rnd Ulluifi &. illlr9;t.

A coophtc curiuir o(fra rim.. of tha lcs crllr froflr dl thc errfirg:r to rh. tcs. lincs .t Cr?.
Brtgcua,r< ud Derffr bidp ova *r pniod Gora !/l ll93 o 9/l Ll9 rborr rhl rtr ody dnc
th: rs rua fua thc n$oood difial rs h o th: Crgc Brllgarurr O55 267 ztl rr..6rrtt
8sc could hrr bcrn ud., rr ne lhdti[8 sirb qlr rcs clll ro thc rerni rc* nrnob<. wrs
bctrccn rhc r0rrrroo of ,l lr9, ud 6at anddry ofan lm.

It rygcen dut thc d,ra. fs 6c ag run iom dE Rhlmod dsird ttr fn (O3 {2t t9?4) ro
CrF Bri&crraE RCI{ (055 267 2l f ) !bu}d b.trt bcn rccodcd u bcaimiaj erepprorinurdy
r.lt ptu or Ul l/ll! (rds tfrl 12.a5 Dm olrl U9r) srd finirhing u rbtst 12.{5 pm on
a/f U93 (ntha tbrn a. tt pru oo 3/l l/93). whh nlr rsgocr of thc tcsm rquining tE rrrm
rs gcviurlly ncordcd. Tt rc drring fit in uidt alrcr rcn nt toln thc nichnond IRT lilc
rad witt otlcl tcs, nrar toor orhcr cxchrages ro thc tuft liac u Crgc Btidjorucr. Tbcf rllo
providc r bgicrl scquarc in tlr ovcrdl rcr pognrn rnd r nuon:blc tytrge rcsr cdl i(crvrl
(a1.9 *c. pcr o[).

A irblc trs baa drrsn up to shov rhc rcrr celh mrdc ovcr thc pcriod ud is ruachod. tbsing tha
tlt ruo brtsrcro th! Nrlunond djitd rclr liDG ud rhc Crp! Bridgasr., rGq linc in rhir bgicrt
drr-slot withb thc o"crrll tc$ run prolnn.

Cor{d ydu phtc conSor uAahcr or aor th'rc intuprcurfrrn of rhe stqucrc of rc* run, ra.rclEs
wirh your rccollcaions.rnd pcrroml norca, or trrhrthcr dr.rc ir tny othcr way ro conecr Uu recordr
of thc lsl nrnr rhown in rhc rcpon.
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Pittard. Rosanne

Frcm:
To:

Cc:
Subjecr:
Date:
Priority:

Newbold, Greg
Frery, Pafick; Beattie. Ken; pinel Oon; Campbell, lan; pitarO, Rosanne; parker,
Harvq[ Holmes, Jim: Eenjamin, Ted; Marsh;ll. Ross 

'

Vonwiller. Chris
5pm COT wrapup
Wednesday, 7 July 1993 S:28pM
High

l't,aTuld spm today, Senator Eosiwell released another nel^,s statement saying bmadly that Telecom cannothide behind the secrecy clauses in the settements it has made.

Rumble has contacted the senabrs offce^and left a message that u/e ar€ prepaEd b prorride a bri€fing bhim to put the Telecom side of the story. we should urerefori prepare matirhis on tfie undersanding trat wemay be catled upon at short notice.

The conficentiality anangements can be defended in terms of the settlements being commercial arEngementsand that 'ielecom makes similar amngements with all sorts of customers for eomriercial reasons on j oaily!asls.

l-he total follow-on media interest in the Boswell inquiry story has amounted b three calls. One from
Exchange newsretter, one from AAp and one from bliriton iorteous of the Herald€un.

I advise that Clinton be ta€etted for some decent telecomms exclusive storiB to get his mind out of tfie
gutter. Hewlll write a nasty piece in tomorrows (thursday) paper. He will certainf mention the confidenUality
clauses ano I fully expect a call ftom him at home tonigha

Ross' c€n you anct I caucus on maybe showing Clinton around an exchange aod shoxing him the efbrts weve
gone to. Even on a confidential basis, it might stop him taking lhe Graemt Schorer line 6very time.

I think rt should be acknorrledged trat these cusbmers are not going to becorne delighted. We are dealing
with the lono-term aggrieved and theywill not lie do{yn. Even if ire ftre to wEaken a;d give them a fist tuliof
dollars, tiey would, in my view (and Don's, Ken's and Rosanne's) simply crow of a victori and then continue to
complain aoout our allegedly poor servic,e-

Futiher. I prooose tiat we consider immedralely targetting key reporters in the maior pape6 and tum fiem on
to some sery "look at superbly built and maintained network" stories.

Regards,

Greg,
C04054

We are dealing with ihe long-term agrieoed and they will not lie.down' Euen if
ae uere to uiahen and gioL them a fist full of dollas, they uould in my uiew
(and Don's, Kens and Rosanne's) simply crow of a oictory and then continue to
complain obout our allegedly poor seruice.

Further, I propose that ue consider immediatety targetting key reporterc in the

major papers and turn them on to some sexy 'looh at superbly built and
maintoined netuork' stories. "

,9 Page 'l
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Pine:,Don:Wood,Don:HO!mo3,」 lm

coT matters
vVed■osdey,16」 une,19938:59AM
Hlgh

即鵬ri熙押哺墨ドIttitti獅‖1織棋孵TW欄

Neil Mitche‖ had another b■ e this FnOming.Said to keep those faxes FO‖ ing into Schorei

器:寵需雷鵠品出認電″常富:冒:詰1智」l:鼎露乱1:re,mate.affedng側
劇a"a、 1ゝ

regards,

Greg.

A04646
On 16 June 1993 TELSTRA's document A04646 appeared. .Good 

news re
channel nine neus- Hauen't cheched out all outlets but as it did.n't ntn on the
main bulletin last night, ae can be pretty certain that the story d.ied. the d.eath. I
u.tish I could figure which phrase it uas that conuinced Jason cameron not to
proceed. Might haue been one of Jim Holmes, pearls ...

Neil Mitchell had another bite this morning. said to heep those foxes rolling
into Schorer.

what happened to the draft letter to the portland neutspaper? ln these matters
affecting rural areas, it's important to support our staff. piease aduise re outcome
of letter. " Jason Cameron was the head reporter for channel nine uews, Jim
Holmes rvas TEISTRA's corporate Secretary, and Schorer was craham Schorer
- one of the casualties of.Telstra group. what exactly were the pearls thai were
cast? Were they pearls of wisdom, financial pearls, or another type of pearl?
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贈熙押事
=黎

路識 .

K01006
√

場 。彎出
"P

- -F.O.l. document K01006 is also alarmlng. It is from Bruce pendlebur5r of' Telstra to David (narae blanked out) and states "Mr Smith ii absent from his
premesis from 5/E194 - 8ls/94.1 How dld retstri know thls when K01006 was
dated 7 Aprtl 1994 and thelr had told the Australran Fideral poltce that
maliciouq caI tracing only occurred around August lggg? could it be that
Telgtrawas privy to my pri\ate tblephone conversations wht[e I was involved

. wlth Arbttration Settlement prqcedures betrreen 7 April l9g4 and ll May
1995? My technical advisor ttved ln eueensland and all dtscussions aboit my
Arbitradon S€ttlement procedures toohplace'by telephone.
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トロЮsLnlc No.055267230

DearMr Sroith

I rcfcr to your letkr to Mr Blount rcceived hrhis ofEce by &csimilc oo 1 1 April 1994'

:!k Blouct has asked me to respood on his b€b8if.

I notc in yow later thet you que'qticrn how fclcrom k awarc of a discusuiun you had with

Mr lv{alcrclrn f,rasci. Pleasr gtrU: that Telccom has records Of you diScUSsing tbis rnattcr n'ith
d1rce otEcsrs of T€lcf,om ovlr t-hc psst 12 moaths Accordiody, it iE most [kcly thrt ttn file
note originatcd from l'our discltssionq with e Telecom o6cer'

Givct th* yor:r assvrtioo that yuu lrarl oul discussed tre roauer with Tdecom u inconect'

Tciccom does nor pmposE lo take this mattet any ffrrtba at this tinc. Horvever, plea.sc notc

that I have rrferrcrt .you lettcr aad this l9spon.ce trl tte Austalirn Fodcral Police for tjreh

information.

Yuues faitbfrliY

Stve BltcL
GROtlP GEWヽ岨じMANAGER
CUSTONEERノ亜T― S

‐`
「7101
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楓 乱 _

-:! Dcer Siaoc

ln aaswtt to your query as to wherhcr lvlr Alaa Soitb of thc Crpc Bti{cwatcr Holidry
Crarp irs o,er ra.itioi* calt Mr !'&loolgl Frascr. I do ra.- l,& Smi& rcfcrriug to cPe*bS
to lrfr Frascr'

Mr Smhh roadc aurtioa of rhis duriag s tcl?hoa€ conversatioa sith mysdf dutiDt 1993 ,

I caoaot rcrcabcr thc rxrg dare of the cowtcsatiorl but I bcliwc it would baw bcct duhg
AprilorMry.

I did aot record thc incidcot rs Mr Srfrh did not mcotioa his codrci a'ith lv{r Fnscr is

reiation to I furlt tcpott.

´ヽ、
、

Brucc Padlttry
Dtta■ Ne"′ork Fmts un38er
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I do not disagree nth the right 9f TelStra t。 ぃeaM.C工 e卸眸 lous Call

TraC0 0r other monitor“ gO,■ CeS in their attempts tσ ldentl,and FeCtiV
telecOmmunicatton netwoFk prOblem,.Id9,howeve■ react strongly to the

misuse ofthese powers,・ In September/OctOber 1992 when C.01■ was
perce市ed to be a treat to Telstra,C.0,■ members believed that their
telephones were being taped宙 thout their knoゴ ,`ge or dOnsent」

37
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The p耐ぃハous doc―ents indicate that on 19 August 1992 the tdephone of
C.0。■memberたm:Garms‐ of th● TEVOli TheatFe Restaurant senced fFOm the
Fortitide Valley Eichange - was srispect to
the bug has slipryd off:.What was the bug?

枷 9De
Who was usiⅢ giP WhO was iSttr

sre」ぬ9,e蔽たκlり′″″22■ ■0.1.document Bln471・ shows that the TIvoli
Theatre Restamnt was certably under sa調諄 By the wayt was the
Compass refe..cd to in this document COmpass Alrlmes?I belleve lt was
settced ttrOugh the Fo壼tude Valley Exchange“ d as。 的 顔 enC●d hO面ac
t● 1●phone problems‐ ●ut thatヽ someclne elseヽ istoFy.

t6{.cg ltt.Elaraa€a
:

tsc{-.,

Pllo

' Itr.r. havs bcan a au 6ar ot other enaEocir rt tadolao Dossibtat!rl!r.trc.. buE !fl :li !h.a. ca3a. rc rravj rllGif re -f6-t-tr-oiir:'olili -Iii
e- -cu3toe.r €hl1f had b€.a Etr. victiE o,! nothlnE lpE€ ttran a. iii6iiiif1b:en, ItrE.. thEsE horravet leavr rdoo lor itoubt]

13LI,

- .rohn Bar.ton {F.d polle.-} fni-t,lalty ataEsd a parElculrE Dcaacn $asing aoney tirr 3 g.op_I. + ortren to t"1icm-io-"i.ii,iraer rooj reivlcer.?ra[car rora Eada o! Cua Dodib cEd ! Xll sE LuLrrrCha ra baina c1or. to
. ! r-uEJr: wty rlc rearrut potlci auosg:d'cro, l""l'slliacin;-ii;oii-;;.;;
:il_.ro.ll_-r-1qr1T -or prot.crivc a.riicr! goE I l,rt,!-r lsbE Anne carEts
-r-:9, _r-ny1.-Elg:Eion rcoFcn-.d. q,try- iticl .roho. Bereton .aCarg. Co ai,yE.n,,ng .n(l tha vo:,unta.r f€ir eervica ia Ner Cu!.nea Eor i,yre*g. - '

'.Ih!. t{rr Gu! Dodds o!. .proE.cEtv. S.rrrie.r lav.atigalao ? aod3:lsat,lon stoppcd rhorr o! lfi unr- iicourit,-;1d ;;;-J B.$ne! d,o thtr...s.s.he r.6n by Eriat roohiy.(eoeass secuiiti,y. !-ot;iii [*Ji,iiiriliiir:ok!. brhind. rh.. blr aE -rhc riteraaridii h;;t--;E- sprr-ni;'ilr-iii
' Eheti orlica foi-phonc carlJii:-ir ir.-iii..i:ii-. iio.o..

inしo”
“ ●to,pe:'Ve81lgati° ng 。1109ati。 嗜3 or 8● boしo9e to cOma● ●

800171

38
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