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John PlnDock
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LEVEL3 COMPLAINT
TIO reference: 0Z1Ol63g-l - Mc Kenzie

The Telecommunications Industry ombudsman (TIo) has received a comprainr against Terstracorporation from Mr & Mrs Darren & :r*y r-.*i.'."giiairlr"t"phon. nu. ber 035s267267.

The TI.o has raised this complaint at level 3 because of the comprexity ofthe complainr and likerihoodthat exte-nsive testing may be required.. M. & M; L;;;-#e advised the TIo that they have an on_golng complaint with rersha corporarion in rr"tion-to'-tt'# ierephone service and havi as yet beenunable to resolve this matter. rrre.no r,.s ir"..G-tiri";#ilil;M^ ii,i.l,l"l"tor"irr**and believes that further investigation is warranted.

Mr & Mrs Lewis claim in their correspondence attached:

' That they purchased the cape Bridgewater coastal camp in December 2001, but since tharfime have experianced a number of i;r;; r;fi; t;eir telephone service, manv of whichremain unresolved.

. That a Telska technician...Mr Tony Watson,, is cunantly assigned to his case, but appears

ffi:lhti,'Jffilrhe issues *iti, ru. r-"-.-a*,o'r,i, 
"ont", 

;d-,h;;H;;t"-p
o Thar on 27 Scpternber 2002 "Ian" advised him that an EMG was causing the faults at the locarcxchange and that a techniciar would t.""t;;;;;*1".
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The TIo has fgryarded a copy of this letter to the complainant and asked thern ro pay any undisouredcharges while this complaint ir *1", ."Ja.*t.r,',rr. rro."#'s *.i.i.,.* corporation wirlsuspend credit management on a.y diap;;;;*g*.

*"rl?flf'#f#,TilflHri*Toration's response to fie comprainant. For this reason, prease

prease forward v^o.r replv to this retter within *:^l-:?:!:1. f[: TI.Q mar escarate the compraint to
Lil*l,,rf"T:#".:ra-corporation d*r'noi.".pona ,o ,r,. ld *iltT ,i,il o,n" same or provide

please contact me ifyou would like to discuss any aspect of this complaint.
yours sincerely

-/-\ ^/)/r....\ ,/\
)/)

Gillian Mc Kenzie
Itrvestigations OIIicer

/θ 〃ヽ



sinslr cd,,el.inr *""i,1: H:"*.; ?ol.ro,.
Cq)llint Ot,ncx tt

rpr,unt ro i' 1286?9{

o9/2002 (CI。●ed O●  : 23/10/2002)NT DATE

…'01

: c13sed/ReS。 lVea

:餌

:∫す i:響
8feエ

警LiニギL
::a ::e    i Accept 

¨ erShip

r:lt:in    i Accepted

¬F:;e l_
二難誌n i警

壼撫g嚇 ぶ:冨t““Tran3fer

…

X8,

nsfer T。     :

citi:: :ate ::サ
::`::::   _

:::1:l ::[: ::′ ::′ ::::

t::::: :::: ::′
l:`ζ :::

:`:::[ 3::: ::;::′
::::

::::.";i' ,EIs"*' H::n 3::: 

"2"1.1"1"'""1i":i:"'i:"' -*ll';:,-tl'r+lt[ft*Lffi 
iL:-{;

li:t':#":: "::::*#,'.-:;i:"*il':* :i3 ;:ll.:" :tr
involvcd snd ltl

hannal

of th. tqt"tiot'
I Lcri6, Drrlcn' llr
: l,cltscr

Cti°
1∫庁 :ACCept OWnership

)藻crtttiL  i acCept O"ership

薫 : ::lf崎  : Read 
ι Report

Date 31inted:■ o =" 2003

PegeS Of  9

100265

/0ス



DErrAb!,

tll r qdd uo b d.*r$c b )ur rlta..D.X, hDeaEd rti cn ir rrauidor, tldr orrfoe

ffi':H;ffilffihTPjffiffiflr"*
I "rre-e ny nrdird d

ffi;nffifr*Hffimf,ffi,ffiffitH
ffi :,t#r#.ffisH*,,.*
Ttr {l[ gqr ofitr doou era cra &uat rd& r pUo.
on r aq[r drevhr occd,. I hac apsbced *k uurr*e *it! prr trsnio.or nrd ItrvrErdGEqtdilbyo.

.. 1* ry ods 6mc$ h rtr ddill ofuru{r*ro.rf*bof@y3.acu*ffi. - -_--
r ilsrai frr:rin u rcS *r i:O{Aireo rgpcuia r b ad c.e prgae -{ ill rit *ct Erc rtr ir nryl d.."il 6"*

*rffimIHffiPffififfi.#
'r.

/θ c

24● 詢 1競

一

）

ヨJ●甲ゆ 臨 Ra"`′
`P―

麟は臓

“

J52%劉 屁E“
"2,776J融

疇 lrr郷 ″

「　　　　　　　　　　． t

1シ/
SECユ ET▲ RI▲



I, RoNDAFIEMERG

of l0 Applebcrry place, North RinCy/oo4 vistoria Australia

do solerrnly aad sincerely declare

TEAT

Alan smith of cape Bridgewler Holidsy QamF has been a regular clieat siace30/7/94 and rhe mqioriry ofhis work *;"r;;;;ce by fax

Many times over the years I have received unreadabre pages where the fa:< srowedrigtt down and the words onr'e incomint o"ri;;;*r dragged out into long darklines - totarly ,legibre. This has meaat , t"* i"a-" 
"", AIaa Qong distance) ands5! him 1s 1g-sead the problem p"g. 1* p.go;.
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