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LEVEL3 COMPLAINT
TIO reference: 0Z1Ol63g-l - Mc Kenzie

The Telecommunications Industry ombudsman (TIo) has received a comprainr against Terstracorporation from Mr & Mrs Darren & :r*y r-.*i.'."giiairlr"t"phon. nu. ber 035s267267.

The TI.o has raised this complaint at level 3 because of the comprexity ofthe complainr and likerihoodthat exte-nsive testing may be required.. M. & M; L;;;-#e advised the TIo that they have an on_golng complaint with rersha corporarion in rr"tion-to'-tt'# ierephone service and havi as yet beenunable to resolve this matter. rrre.no r,.s ir"..G-tiri";#ilil;M^ ii,i.l,l"l"tor"irr**and believes that further investigation is warranted.

Mr & Mrs Lewis claim in their correspondence attached:

' That they purchased the cape Bridgewater coastal camp in December 2001, but since tharfime have experianced a number of i;r;; r;fi; t;eir telephone service, manv of whichremain unresolved.

. That a Telska technician...Mr Tony Watson,, is cunantly assigned to his case, but appears

ffi:lhti,'Jffilrhe issues *iti, ru. r-"-.-a*,o'r,i, 
"ont", 

;d-,h;;H;;t"-p
o Thar on 27 Scpternber 2002 "Ian" advised him that an EMG was causing the faults at the locarcxchange and that a techniciar would t.""t;;;;;*1".
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The TIo has fgryarded a copy of this letter to the complainant and asked thern ro pay any undisouredcharges while this complaint ir *1", ."Ja.*t.r,',rr. rro."#'s *.i.i.,.* corporation wirlsuspend credit management on a.y diap;;;;*g*.

*"rl?flf'#f#,TilflHri*Toration's response to fie comprainant. For this reason, prease

prease forward v^o.r replv to this retter within *:^l-:?:!:1. f[: TI.Q mar escarate the compraint to
Lil*l,,rf"T:#".:ra-corporation d*r'noi.".pona ,o ,r,. ld *iltT ,i,il o,n" same or provide

please contact me ifyou would like to discuss any aspect of this complaint.
yours sincerely

-/-\ ^/)/r....\ ,/\
)/)

Gillian Mc Kenzie
Itrvestigations OIIicer
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I, RoNDAFIEMERG

of l0 Applebcrry place, North RinCy/oo4 vistoria Australia

do solerrnly aad sincerely declare

TEAT

Alan smith of cape Bridgewler Holidsy QamF has been a regular clieat siace30/7/94 and rhe mqioriry ofhis work *;"r;;;;ce by fax

Many times over the years I have received unreadabre pages where the fa:< srowedrigtt down and the words onr'e incomint o"ri;;;*r dragged out into long darklines - totarly ,legibre. This has meaat , t"* i"a-" 
"", AIaa Qong distance) ands5! him 1s 1g-sead the problem p"g. 1* p.go;.
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